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1. Onwtn nHdpopMmauum Kom ce ogHecyBaaT Ha cute Al lNMpuneja
TapupHM Mmoaesnin, onumm M AONOJIHUTEJIHU YCNYIUn

1) Cute ueHun Kom ce HaBeaeHU BO 0BOj LleHOBHMK ce BO aeHapwu co Bkay4eH O4B.
2) JonxuHaTa Ha egHa SMS nopaka usHecysa 1120 6muTK, KOja MOXe Aa COAPXMW:
> 160 naTMHMYHM KapaKTepn — CeKOj KapakTep KoampaH co 7 6utu, mnm

> 70 HenaTMHWYHK KapakTepu (Np. KUPWUINYHU, apancku, KUHECKM UTH.) — CEeKOj KapakTep

KoaupaH co 16 6utuy,

> 80 KapaKkTepu WTO He ce BKJydeHW BO CTaHAapAHaTa GSM a3byka - cekoj KapakTtep

KoaupaH co 14 6utn.

3) Mpu murpaumja Ha 6poj oap MMpuneja Bo nocrtneja, nokonky [lMpuneja KopucHUKOT wmMa
npeocTtaHaT M3HOC Ha HerosaTa CMeTKa, M3HOCOT He ce npedpfia Ha cMeTKaTa Ha nocTneja.

4) Kako nosuuun/SMS Bo concTteBeHaTa Mpexa (Al) ce TapudupaaTt noBnunte/SMS peanmsmpaHu
0/, KOPUCHUK Ha 6uno koj Al, ctap Vip nnu ctap One TapudeH Moaen KOH KOPUCHMK Ha 61no Koj
A1, crap Vip nnu ctap OHe TapudeH moaen. Cute Apyru HaunmoHaaHn noBmMun/SMS KOH KOpUCHULK
Ha Apyru TapudHU Moaenn Ke ce TapudupaaTt Kako NoBULM KOH APYrX HAaUMOHANTHU MPEXMU.

Onuc LleHa (peH.)
SIM kapTuuka co Al Pulse TapudeH mogen? 299,00
Al DUO ? 399,00
EnHoOKpaTeH HaAOMeCTOK 3a akTusauuja 0,00
AkTuBaumja Ha nuHuja 0,00
AkTuBaumja Ha SMS 0,00
AkTuBauumja Ha Koj-me-6apan? 0,00
AkTuBaumja Ha MMS 0,00
AkTuBaumja Ha MHTEPHET 0,00
PeakTnBauwuja Ha cycneHaMpaHa nvHuja . 0.00
(ykpaneHa/u3rybena - notepaa o4 nonuuuja) !
CLIP - npukaxyBare 6poj 0,00
CLIR - pecTpukuMja Ha npukaxysare 6poj 0,00
Ycnyra 3agp>yBare NoBuK 0,00
Ycnyra noBuK Ha Yekame 0,00
Ycnyra 3abpaHa Ha NoBuMK 0,00
MpeHacouyBarbe MOBUK 7 Bo 3aBucHOCT oA AecTMHauujaTa
MpeHecyBame Ha 6poj Bo Apyr onepaTtop 236
Bnokupamwe SIM 0,00
Opbnokupame SIM co PUK 0,00
MpomeHa Ha concTBeHOCT Ha SIM kapTuuka 0,00
MpomeHa Ha agpeca Ha KOPUCHUKOT 0,00
3aMeHa Ha SIM kapTuuka co rpewka Bo KogoT 0,00
lMpomeHa Ha SIM KapTuuka - HoBa (nokonky e ykpageHa -~ HosaTa SIM 599
KapTuykKa He ce HamJjiaka ako ce MMa noTepAa o4 nonuvuuja)

AKTuBaUMja Ha ycnyra 3a npoBepka Ha cocTojba 0.00
(cTaTyc Ha cMeTKa) !
MNMpoBepka Ha cocTojba npeky rosopeH aBTomar (1770) 0,00
MNMpoBepka Ha cocTojba - npumMeHa SMS 0,00
KoHTakT ueHTap 1234 - noBMUM KOH rOBOpPEeH aBToMaTt 0,00
KoHTakT ueHtap 1234 - pa3roBopu CO onepaTop 5,00
Facebook® @SMS/ Twitter@SMS uncnpaTteHa SMS nopaka 5,90
Facebook® @SMS/Twitter@SMS npuMeHa SMS nopaka 0,00
MMS@Facebook® wncnpateHa MMS nopaka 17,70
MNpomeHa Ha TapudeH Moaen 0,00
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BpoeBu 3a utHm cnyvam 112, 192, 193, 194, 195,190,197,198,199 1 0800 0,00

TenedoHckn nMeHnk 1188 40,00
MoBuWK KOH TenedoHckmnoT 6poj 188 40,00/noBuk
0890, 196 KaKo OCHOBEH MOBMK COOABETHO Ha

TapudHMOT niaH

HauwnoHaneHn 3G (Vip nHtepHeTt-nopTan) (aeH./MB) CO0ABETHO Ha TapuUMHMOT NJaH
1) co BKyYeH MHMUUMjaneH kpeauTt oa 50 aeHapu
2)0B0j A1 DUO nakeT BknydyBa 2 SIM KapTMUKK, CEKOja Of HUB CO BKJIIYUYEH MHULIMjANEH KpeanT
oa no 50 geHapwu
7) CornacHo co Opanyka Ha AEK, og 01.07.2015 roa. ycnyrata npeHacoyyBarbe MOBUK He e
AocTanHa AoKonky KOpPUCHMKOT KOPUCTU poaMuHr ycnyra Bo Cpb6wuja, LUpHa lopa, AnbaHunja wm
KocoBo.

1.1 BanunpgHocTt Ha Al lNMpuneja KkapTuuka

> [lo aktTmBmparweTo Ha Al lpuneja kaptuukaTta, lNpuneja cMeTkaTa MoXe Aa Ce KOPUCTU BO
npeuyeH nepuod on 12 Meceum (akTmeeH nepuon), BpemMe BO koe KOpPUCHUKOT MOXe Aa
ocTBapyBa MoBuUM, Aa Npaka 1 aa npuma SMS/MMS nopaku 1 Aa r KOpPUCTU APYTUTE YCNyru
WTO MM HyAM ornepaTopoT.

> Co cekoe HapegHO HagononHyesawe Ha [lpuneja cMmeTkaTa, BanmgHocta Ha [puneja
KapTuukaTa ce NpoAo/XyBa 3a oApefeH BPEMEHCKW Mepuoj BO 3aBWMCHOCT Of M3HOCOT Ha
HaAOMOIHETUOT KPeauT U Toa:

WN3HOC Ha HaAoNoOJIHYyBatbe Ha KpeauT MNMpoponxkeHa BanuaHocT Ha MNMpuneja kapTuuka

0o 100 geHapu 90 ageHa
nomery 101 n 499 aeHapwu 180 aeHa
500 aeHapw unu noeeke 365 genHa

> [1o NCTEKOT Ha NepuoaoT Ha BannAHOCT Ha lMpuneja CUM kapTuukaTa, AOKOSIKY CMeTKaTa He e
HagononHeTta, OnepaTopoT Ke M3BpWM AeaKTuBupare Ha [punejg ycnyrute, npu WwTO
KOpUCHUKOT 1o rybu HEUCKOPUCTEHUOT KPeauT M HeMa MOXHOCT Aa MM KOPUCTU yCnyrute Ha
OnepaTopoT (MojAOBHU U A0jAOBHW MOBULN, UCMpaKake U nNpuMarbe Ha SMS/MMS nopaku,
KOpUCTEeHEe Ha MHTEePHET), OCBEH LUTO MOXe Aa ja HadomnmosHM cBojaTa MNpuneja cMeTka npeky
Mpuneja meHun ( Ha 6pojoT 1770).

> Bo nepuog on nononHUTeNHM 3 Meceum No AeakTmeauuja Ha lNpunejg ycnyrnte, OnepaTtopoT
My OBO3MOXYyBa Ha KOpUCHWKOT MOXHOCT 3a peakTuBmpame Ha lNpunejg CUM kaptuukaTa co
[ONosHyBake KpeauT Ha lNpuneja cmeTkaTa co kKoj 6mMno nsHoc.

> Jlokonky KopucCHUKOT He ja HagononHu lNMpuneja cmeTkaTta A0 UCTEKOT Ha AONONHUTenHuTe 3
Meceum, AeakTuBupaHaTa Mpuneja CUM kapTuuka co COOABETHUOT NOBMKYBa4vkn 6poj ke buaat
NCKyYyeHn n nsbpuwaHn og cmctemot Ha OnepaTopor.

1.2 NMpuneja Bayuepu
> [lpuneja KoOpUcHMUMTE MOXaT Aa ja HaZomnmoNHaT CcBojaTa CMeTKa:
1) co xapTueHun Bay4vepun Bo BpegHocT og 100 neHapu, 200 aeHapwn, 300 aeHapwu, 500 geHapu
nnu 1.000 geHapu unu
2) Cco aKTMBauUWja Ha eNneKTPOHCKK Baydep, Bo BpeaHocT nomery 100 aeHapu 1 1.000 aeHapwu.
> LUenokynHaTa yniaTteHa BpeAHOCT Ha Bay4yepoT ce npeHecyBa Ha cmeTkaTa Ha KopucHukoT.
> KopucHuumnte Moxe pa kKyna [lpunejg Baydepu BO OBlaCTEHUTE MNPOAAXKHM MecTa of
OnepaTopoT WM Kaj HeroBuTe OBNacTEHN TProBCKU NapTHeEpW.
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2. Npuneja nakeTtm

2.1 'mraBaj6 co Al MNpuneja

Ba>xHOCT Ha noHyAaTa
OBaa noHypa 3ano4vHyBa oA 12.03.2023 roguHa.

Coap>XnHa u yCJZIOBU 3a KOpUCTEHe

lMoHyaaTa e gocranHa 3a cute lMNMpuneja KopucHULUKM (Co MCKNYYOK Ha KOpUCHUUmMTE Ha SIM Tourist)
Ha TeputopujaTta Ha P.C. MakegoHuja.

MoHynaTa MM OBO3MOXYBa Ha KOPUCHMUMTE Aa akTuBapaaT MeceuveH nakeT XL KOj BKAy4yBa
HeorpaHuU4eH MHTEPHET 3a couujanHu Mpexu, 5GB nHtepHet n HeorpaHnyeHu pasrosopu n CMC
KOH CUTEe HauMOHa/IHN MPEXMU.

KapakTepucTukMUTe Ha OBOj NakeT ce HaBeAeHU BO Touka 2.2 o4 0BOj LLEHOBHMUK.

Mo akTMBMpPaHETO Ha NMaKeTOT NpeKy anankauujata MojoT Al, KOpUCHMKOT Ke gobure CMC nopaka
CO KOja Ke 6uae U3BecTeH 3a akTUBUPAHMOT MakeT.

BakHOCTa Ha aKTUBMPAHWOT MakeT BaXXW 04 MOMEHTOT Ha MpueM Ha masBecTtyBamweTo co CMC un
Tpae Bo HapeaHute 30 aeHa.

Mpu NpBUYHO aKTUBUpaHE Ha NAKeTOT NpekKy anmnkauujata Mojotr A1 Ha KOPUCHUKOT Ke My buae
HansaTeH U3HoC o4 249 geHapu co BkaydeH A/[B, 3a NnpBMOT Mecey, o4 akTMBauujaTa.

Mo ucrekoT Ha 30 AeHa o4 akTuBauujaTa, NAKeTOT Mo aBToMaTM3aM ce 06HOByBa AOKONKY
KOPUCHUKOT MMa A0BOJIHO KPeAUT Ha cBOjaTa Npuneja cMeTKa, Npu WTOo Ce Hansaka nsHoc og 499
AeHapu co BkaydeH [O[B, 3a wTo NpeTxoAHo Ke 6uae m3sBecteH co CMC nopaka. lMakeTtoT
aBTOMaTCKW Cce AeaKTUBMpa AOKOJIKY Ha Npuneja cMeTkaTa HemMa AOBOJSIHO KpeauT.

[JOKO/IKY KOPUCHUKOT Caka caM [la HanpaBu AeaKTMBaLMja Toa MOXe [a ro Hanpasu CO UCrpaKame
Ha CMC nopaka co TekcTt PROMO STOP Ha 6pojoT 1474.

[ OKONIKY Ha KOPUCHUKOT My 6un geakTMBMpaH NakeToT MM AOKOJIKY CaM ro AeakTuBupasn, npu
NMOBTOPHOTO aKTMBMparbe Ha NMakeToT Npeky anaunkauujata MojoT Al 3a HOBMOT NakeT Ke My buae
HansaTeH U3HOC o 249 feHapu 3a NPBUOT Mecel o4 akTueaumjaTa.

MakeToT o4 OBaa NoHyAa BO annukauujata MojoT Al e BO cekuujata Ha [laketu - AKTyenHu
noHyau. Bo cny4yaj KOpMCHUKOT Zla HE MOXE Aa ja NnouMpa oBaa cekuuja Ke Tpeba Aa ja axypupa
annukauymjata Mojot Al.

2.2. MeceuyHu naketum - Ce wto ™ Tpebal!!! BYKBAJTHO

Ba>xHOCT Ha noHyAaTa
> OBaa noHyzga 3ano4Hysa oa 08.10.2021 roaunHa
> [loHygaTa e gocrtanHa 3a cute Al lNpuneja KopucHUUM Ha TeputopujaTa Ha P.MakenoHuja u
ncrtaTa He Baxu 3a npuneja kopucHuuute Ha TapudaTta Prepaid SIM Tourist.
> [lakeToT He BaXu BO POaMUHTr.

Coap>kuHa Ha noHyaarta
lMoHynaTa e cocTaBeHa o4 4 HOBUM Npuneja MeceyHu nakeTn u Toa:
1. MeceueH naket XL - HeorpaHn4yeH MHTEpHET 3a couunjanHu mpexu, 5GB nHTepHeT n
HeorpaHuyeHun pasrosopu n CMC KOH CMTe HaLMOHaIHU MpeXxu
2. MeceueH naket L - HeorpaHunyeHu pasrosopu 1 CMC KOH CUTe HaLMOHAaIHN MPEXH
3. MeceueH naket M - HeorpaHundeH pasrosopu n CMC Bo Al mpexa un 2GB nHtepHet
4. MeceueH naket S - HeorpaHuyeHun pasrosopun n CMC Bo Al Mpexa
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MeceuyeH naket XL

BknydeHnu anunukauum 3a CoumjanHu megmymm FaCﬁgssoekéglgstg?‘;apngé;t',kwrl](ét:x;t;er’
WHTepHeT Coobpakaj 3a couunjanHu meamymum HeorpaHuyeHo
[JononHuteneH nHtepHet (GB) 5

Coobpakaj KOH cuTe HauMoHanHn Mpexu (MUHYTURSMS) HeorpaHu4yeHo

MeceyHa npeTtnata 499

JOKOJIKY KOPUCHUKOT CO akTMBeH MecedeH nakeT XL ro NoTpowmn AOMONHUTENHNOT NMHTEPHET 04
5GB BKNy4YeH BO MakeToT U/VUAn o4 APYrM MHTEPHET NakeTu Npea NCTEeKOT Ha HeroeaTa BaJIMAHOCT,
KOPMCHUKOT HEMA Aa MOXe KOpUCTM becnnaTeH MHTEpPHET 3a couunjanHu MeauyMun, ce Aofeka He
aKTMBMpa HOB TMaKeT CO BK/Jy4YeH WHTepHeT coobpakaj unmM HoB MeceuyeH nakeT XL co
nonosHuTeneHd 5 GB nHTepHeT. M BO ABaTa c/llydaun, KOPUCHUKOT Ke 6uae nHhopMmMpaH cooaBETHO
co CMC nopaka.

KOpMCHUK MOXe MCTOBpPEMEHO Aa MMa aKTUBEH eAeH NaKeT LITO COAPXW HeorpaHnyeH MHTepHeT
3a coumjanHm MeanyMmm, ogHOCHO unm MecedyeH naket XL mnmn HegeneH naket Al Go Social. U Bo
0BOj Cny4aj KOPUCHUKOT Ke 6uae nHbopMmnpaH cooasetHo co CMC nopaka.

3a ga ce kopuctm MeceyHuoT nakeToT XL 3a AenoT 3a couumjasiHn MeamyMm, NoTpebHo e
KOPUCHWUKOT Aa ' umMa uiam ga rm CMMHe anamkaumuTe BKAy4YeHu Bo nakeToT of Google Play Store
nnu on App Store. MNoaaTo4yHMOT coobpakaj UCKOPUCTEH 3@ HUBHO CMMHYBake He € BKJIyUYeH BO
nakeTorT.

HeorpaHMUYeHMOT MHTEPHET BO PpaMKKM Ha MAKETOT MOXe [a Ce KOPUCTU Ce AoAeKa KOPUCHUKOT v
KOpPpUCTN CcepBnCcnUTE BO paMKMN Ha norope HaBegeHnTe animkaumm, HO WUTOM 3arno4yHe Aa KOPUCTU
OAPYrn anankaumMn Uan UHTEPHET CTpaHM HagaBOp OA4 HMB, MHTEPHETOT Ce oA3eMa 04 pPaMKM Ha
BK/TYYEHUOT AOMOSHUTENEH UHTEPHET 04 MAKETOT UMW APYIM aKTUBHU UHTEPHET NMakeTu. MiMeHo,
CcnTe Bnaea, Ciinkuy, o6jan|, WUTH., KO Ce€ BO paMKW Ha aninkKaumnmntTe ce HeorpaHnM4yeHun, Ho A0KOJIKY
KOPUCHUK Ha npumep oa Facebook oTBopu Buaeo Ha YouTube, MHTEpHET coobpakajoT NoTpoLleH
3a OBa BMAeO Ke 6uae oa3eMeH oA AOMOJIHUTENIHMOT MHTEPHET 04 NaKEeTOT WKW o4 APYr aKTUBEH
nakeT LWTO BKyYyyBa UHTEPHET coobpakaj.

McKoOpUCTEHUOT MHTepHeT 3a Buageo m VoIP noBuum KoM MoXe ga Ce HarnpaBu MNpeky 4yeT
annukaumute Messenger 1 WhatsApp He e aen oa naketoT. MOGUAHNOT MHTEPHET MCKOPUCTEH 3a
oBME MoBMUM Ke 6uae oa3eMeH oI MHTEPHET coobpaKkajoT o4 AONOMHUTENHNOT NakeT oa 5GB koj
€ COCTaBeH Aesl Ha NakeToT Nn o4 APYrv aKTUBHU UHTEPHET MakeTn akTUBUPaHW o4 CTpaHa Ha
KpajHUOT KOPUCHUK.

MeceueH naker L

Coo6pakaj KOH cuTe HaUMoHamHN Mpexn (MUHYTURSMS) HeorpaHu4yeHo

MeceuHa npeTtnata 299

MeceueH naker M

NHTepHeT (GB) 2
Coo6pakaj kKoH concTBeHa Mpexa Al (MUHYTURSMS) HeorpaHu4yeHo
MeceuHa npeTnarta 249
Coobpakaj koH concTBeHa Mpexa Al (MUHYTURSMS) HeorpaHu4yeHo
MeceuHa npeTnarta 149
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MakeTnTe MOXe Aa ce aKTuBMpaaT/geakTMBMpaaT M Aa Cce NpoBepu craTtyc npeky Mojor Al

(coracHo ycnoBuTe og Touka 2.1), SMS Ha 6pojoT 1474, Ha 1234 n Ha NpoAaXXHO MecCTO.

SMS Ha 1474
Maker TekcT 3a AKTUBauMja Tekcr 3ac1lrla|-)rc;zepka Ha ﬂe::::;as:uja
MeceyeH naket XL XL STATUS XL STOP XL
MeceyeH naket L L STATUS L STOP L
MeceyeH naketr M STATUS M STOP M
MeceueH nakeT S S STATUS S STOP S

Mo akTuBaLMjaTa Ha COOABETHMUOT MaKeT, KOPUCHUKOT Ke Aobne SMS n3BecTyBate leKka NakeToT

€ aKTUBMpaH.

Mo nctekoT Ha 30 AeHa 04 aKTUBUPAHETO Ha COOABETHUOT NakeT, AOKOJIKY KOPUCHUKOT Ha cBojaTa
npmnejp, CMETKa MMa AOBOJIHO KpeAUT, aKTUBUPAHUOT NaAKET aBTOMATCKN cCe O6HOBYBa, npun wTo
KOPUCHUKOT Ke fobre SMS-u3BecTyBatbe AeKa NaKkeToT € akTMBEH, a HansataTa Ke ce U3BpLn Co
oA3eMare Ha COOABETHMOT M3HOC o4 npuneja cMeTkaTa.

>

[JOKONKY KOPUCHUKOT He caka NakeToT aBTOMaTCKu Aa My 6uae obHoBeH, Tpeba aa ncnpatu
SMS nopaka Ha 1474 co cooaBeTeH TekcT (maaeH Bo Tabenata) 3a geakTMBauuvja Ha
ncTnoT. NaKeToT ce AeaKTuBMpPa U AOKOJSIKY KOPUCHUKOT Ha CBOjaTa npuneja cMeTka Hema
[OBOJSIHO KpeauT 3a aBToMaTcka obHoBa.

Kaj oBne nakeTn Kou BKNydyBaaT MHTEPHET MO UCKOPUCTYBaHE Ha BKJIYYEHNOT UHTEPHET
BO MaKeTOT, KOPUCHMUMTE HemMa Aa MoXaT Aa KOpUCTAaT WHTEpPHET A0 WCTEKOT Ha
BaSIMAHOCTa Ha TEKOBHMOT NaKeT OCBEH aKo AOMNOJIHUTETHO HE aKTUBMpaaT HeKOoj AHEBEH,
HeaeneH uan MeceyeH naket. MakcMManHMOT 6poj Ha MHTEPHET NakeTn KoM UCTOBPEMEHO
MOXe Aa M akTUBMpa KOPUCHUKOT e 20.

2.3 NoHypa 3a HoBu Al MNMpuneja KOpUCHULUM

Ba>xHOCT Ha noHyAaTa
> OBaa noHypa 3ano4vHyBa o4 16.09.2023 rogmHa
> OBaa noHyAa e gocTanHa 3a cute HoBu Al Mpuneja kopucHMUM kou ke kynaTt Al Mpunejg SIM-
KapTunyka unm nak Al Duo SIM naker.

Coap>knHa Ha noHyaarta

> Co oBaa noHyaa HoBuTe Al lMNpunejg KopucHUUM No akTneaumjata Ha CUM kapTuukaTta gobusaaTt
b6ecnnaTHO KOpUCTEHE Ha:

MakeT co BkayyeHn 20GB nHTepHeT koj ce pobuea Npu NpBMYHaTa akTuBaumja v BaXxu BO
nepvoa o4 nNpBuTe 2 Heaenu o akTusMpareTo Ha CUM kapTuukaTta. KOpUCHMKOT Ke
6uae nssecteH co CMC kora 6ecnnaTHMOT NakeT Ke 6uae A0oCTaneH Ha KOpUCTeHe;
HeorpaHuM4yeHu pa3roBopu BO MpeXaTa Ha Al BO npsBaTa HeAena oj akTueauujaTa;

50 pgeHapw BKNyYeH MHMUNjaNeH KpeauT;

> [lpea VCTEKOT Ha BpeMeTpaeraTa Ha 6ecnnaTHUTE AOMNOJNIHUTENHM MNaKeTU KOPUCHUKOT Ke
pobue CMC nopaka CcO M3BeCTyBake 3@ HMBHWMOT MpPecTaHOK M MHdopMaumja 3a HMBHO
obHoByBarme. HaBeaeHUTe nNnakeTn No aBToMaTu3aMm ce o6HOBYBaaT AOKOJIKY KOPUCHMKOT MMa
[JOBOJITHO KpeaWuT Ha CBojaTa CMEeTKa MpW LUTO Ce Hamnaka:

3a nakeTtoT 20GB nHTepHeT, npeTrniaTa o4 299 AeH. CO BaXXHOCT Ha MakeToT BO HapeaHuTe
30 peHa,
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- 3@ NaKeToT CO HeorpaHu4deHu pasrosopu BO Al npeTnnata BO W3HOC 04 79 AeH. co
Ba)>XHOCT Ha NAKeTOT BO HapeaHuTe 7 AeHa U
JononHuTenHnTe NakeTM No aBToMaTM3aM ce AeaKTMBMpaaT AOKOSAKY Ha npuneja cmeTtkaTta
HeMa AOBOJIHO KpeauT, a A0OKO/KY KOPUCHUKOT caka caM [a HanpaBu HMBHA AeaKTuBauuja Toa
MOXe Aa ro Hanpasu Ha CNeAHMOT HaUMH:

e 33 MaKeToT co Bky4veH 20GB MHTEepHET co ucnpakarte Ha CMC nopaka co Tekct STOP
20GB Ha 6pojoT 1410,

e 3a MaKeToT CO HeorpaHW4YeHn pasroBopu Bo Al, co ncnpakare Ha CMC nopaka co TeKCT
STOP Ha 6pojoT 1450.

2.4 BECIMJIATHU TUITABAJTU co Al npuneja! - Co cekoe oHnajH
HapaonoJsiHyBame

Ba)>kHOCT Ha nNoHyAaTa

OBaa noHyaa 3anoyHa Ha 04.10.2023 roavHa, a 3aspuwyBa Ha 22.11.2023. Al ro 3agpxysa
NpaBoToO Aa ja NpeKuUHe rnoHyaata BO CEKOE BpeMe.

lMoHyaaTa Baxkn 3a cute Al lNMpuneja KOpUCHULUM 3a CeEKOe HAAOoMONHYBake Ha KpeauT Ha npunejn
CMeTKaTa npeKky npeky anavkauunjata Mojot A1l n www.Al.mk/nadopolni-kredit.

Coap>XvHa " yCJZI0BM 3a KOpUCTeHhe
Co cekoe HagonosiHyBamwe Ha KpeauT Ha Al npunejg cMeTka npeky anavkauymjata Mojot Al unu
Al.mk, KOPUCHUKOT MMa MOXHOCT Aa nobue 6ecnnatHu rmrabajtn nHTepHert. JogenyBareTo Ha
KpeauT Ke Baxu Ao 22.11.2023.

BecnnaTHUOT MHTEPHET N BpeMeTpaekeTo 3aBucaTt 04 U3HOCOT Ha HaAOMNOSIHETMOT KpeauT:

100 peHapu 1GB 3 AeHa
101-300 peHapwu 5GB 10 peHa
301-499 peHapu 10GB 20 peHa
500+ aeHapwu 20GB 30 geHa

Mo HapgononHyeBaweTo Ha [lpu nejg cMmeTkata npeky Mojor Al  wam  Ha
https://www.al.mk/nadopolni-kredit, kopucHukoT ke nobue CMC nopaka co koja ke éuae
n3BecTteH 3a AobmeHnoT becnnateH NakerT;

BaxHocTa Ha 6ecnnaTHMOT NakeT BaXW o4 MOMEHTOT Ha npueM Ha CMC u3BecTyBameTO U
Tpae BO HapeaHuTe AEeHOBU cnopen TabenaTta norope;

KopucHUKOT cO akTmBeH 6GecnniaTeH MNakeT MOXe Aa MpoBepu CTaTyC Ha npeocTtaHaTt
coobpakaj o4 A0MNOSHUTENHMOT MHTEPHET BKYUYEH BO NMAKEeTOT Npeky aniamkaunjata MojoT A.
MaketoT ce gobuea 6ecnnaTHO CO cekoe HapeAHO HAAOMOJ/IHYBake A0AEeKa Tpae NoHyadaTa —
HeMa orpaHuyyBare Ha 6pojoT Ha 6ecnnaTHu AobueHn nakeTu.
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Mo WCKOpUCTYyBarbe€ Ha BKJIYYEHMOT MHTEpPHET o4 6ecnnaTHMOT MnakeT npea MCTEeKOT Ha
Ba/INAHOCTA, KOPUCHULUTE HEMA Aa MOXaT [la KOPUCTaT MHTEPHET A0 UCTEKOT Ha BalMAHOCTA Ha
TEKOBHMOT MaKeT OCBEH aKo AOMOSIHUTENIHO He aKTUBMPa HEeKOoj Apyr AHEBEH, HedeneH Wiu
MeceyeH nakeT. BaxaT uctuTe npaBuia Kako 3a OCTaHATUTE MHTEPHET NakKeTu BO NpuUneja.

3. Tapudpm
3.1 TapudeH mogen Al Pulse n tapudHa onumja Al Pulse +

TapudeH moagen - A1 Pulse

MoBuk Al Pulse LleHa (aAeH./MUH.
KoH cuTe HaumoHanHu Mpexm 5,9
BocnocTaByBawe NOBUK 2,9
SMS (neH./nopaka) KOH HauMoHanHu AecTuHauumm 5,9
SMS (aeH./nopaka) KoH MeryHapoAHW AeCTUHauUn 5,9
MMS (neH./nopaka) HauMoHanHu 5,9
WNHTepHeTt (aeH./MB) 5,9
MoBWUN KOH cny>x6uTe 3a THKU cnydam (192, 193, 194, 195) BecnnaTtHo
KoHTakT ueHtap 077 1234 LleHa (aeH.)
lMoBnuUM KOH roBopeH aBToMaT BecnnaTtHo
Pasrosop co onepatop 5,0

TapudHN MHTEepBanu: MHTEpHeT coobpakaj - 10 KB, roBopHu noBuum - 60 cekyHAaM.

Cute HoBM Al lMpuneja KopucHUUM Ke 6uaaTt akTMBMpaHu Ha TapudHUoT mogen Al Pulse.
MocTojHuTe [Mpuneja KOpUCHMUM Ha cTapu TapudHu ™Mogenn (OCBEH KOPUCHUUMTE Ha
cneunjanHute CUM-kapTuukm Al Tourist) notpebHO e HajnpBO Aa HanpaBaT MNpOMeHa oA
NMOCTOEYKMOT TapudeH Moaen Ha TapudHuoT Mogen Al Pulse, wWTO ce npaBu CO npakame
b6ecnnaTteH SMS co TekcT Pulse Ha 6pojoT 14712.

Mo npeMmnHyBareTo Ha TapudHMoT Moaen Al Pulse, KOpuCHMKOT HeMa Aa buae BO MOXHOCT Aa ce
BpaTW Ha TapuMdHNOT MOoAeN KOj NPeTX0AHO ro KopucTen.

TapudHa onuyuja - A1 Pulse+

Co HapononHyBawe Ha Hajmanky 100 geHapw Ha lpuneja cmeTkaTa ce akTuBMpa n TapudHaTa
onumja Al Pulse+ v Taa npoaonxkysa Aa Baxu 30 geHa No M3BPLUEHOTO AOMNOJSIHYBakbe Ha KpeauT.
3a pa ce npoponku TapudHaTa onuunja, notpebHo e KOpWUCHMKOT gAa HanpaBu HOBO
HaAONONHYBame.

JOKONKY KOPUCHWK HE WM3BPLIM HAAOMOJSIHYBame MO MCTEKOT Ha nepuvoaoT Ha BaXHOCT Ha
TapudHaTa onunja, Ha KOpMCHMKOT aBTOMaTCKKN My ce akTuBupa tTapudHuot mogen Al Pulse.

MoBuk Al Pulse + LleHa (AeH./MMH.)

KOH cuTe HaunoHanHu Mpexu 2,9
BocnocTtaByBame NoBUK 2,9
SMS (zeH./nopaka) KOH HauMoHanHW AeCTUHauuu 2,9
SMS (aeH./nopaka) KoH MeryHapoAHU AecTMHaLuMu 5,9
MMS (peH./nopaka) HauMoHanHn 2,9
WHTepHeT (aeH./MB) 2,9
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TapudHU MHTEpPBanU: UHTEpHET coobpakaj - 10 KB, roBopHu noBuuu - 60 cekyHau.

OcTaHaTnTE LUeHn ce NAeHTUYHM Kako BO TapudaTta Al Pulse.
3.2 TapudeH mogen Vip Fun un TapudHa onuymja Vip Fun +

Tapuden mogen - Vip Fun

MosBuk Vip Fun Llena (aeH./MuH.)
KOH cuTe HaunoHanHu Mpexu 5,9
BocnocTtaByBame NoBuK 3,9
Ycnyru LleHa (peH.)
SMS (neH./nopaka) KOH HauuoHanHW AecTuHauum 5,9
SMS (neH./nopaka) KOH MeryHapoAHW AecTUHauuu 5,9
MMS (aeH./nopaka) HaunoHanHu AecTuHaumm 5,9
NHTepHeT (aeH./MB) 5,9
MoBMUN KOH cnyx6uTe 3a UTHKM cnydvaum (192, 193, 194, 195) BecnnaTtHo
KoHTakT ueHtap 077 1234

lMoBuuUM KOH roBopeH aBToMaT BecnnaTtHo
Pa3srosop co onepatop (No NoBUK) 5,00

TapudHN MHTEepBanu: MHTEpHET coobpakaj - 10 KB, roBopHuM noBuum - 60 cekyHAaM.

TapudHa onuwmja - Vip Fun +

AKTnBauuja Ha TapudHaTa onuuja:

3a nocTojHuTe MNpuneja KOpUCHMUM Ha cTapu TapudHun mogenn (ocBeH KopucHuumTe Ha Al Pulse
TapudeH mogen n cneunjanHnte CUM-kaptnukm Al Tourist) noTpebHo e HajnpBO Aa ce Hanpaswu
npoMeHa o4 MNOCTOoeuykMoT TapudeH moaen Ha TapudHuoT mogen Vip Fun, wWTo ce npaBu co
npakare 6ecnnateH SMS co Tekct START Ha 6pojoT 1454.

Co HaponosnHyBake Ha Hajmanky 100 pgeHapu Ha lpuneja cMeTKaTa ce akKTMBMpa TapudHaTta
onuwuja Vip Fun + n Taa npogosnxkysa ga Baxu 15 neHa 3a cekoe AOMNOJSIHyBawe Ha KpeauT BO
BpeaHocT o4 100 aeHapu Ao 299 aeHapwu, ogHocHo 30 aeHa 3a AONOfHYyBawe Ha kpeauT Hag 300
AeHapu. 3a ga ce NpoAO/IXW BpeMeTpaeweTo Ha BaXHOCT Ha TapudHaTta onuwuja, notpebHo e
KOpWCHUMKOT Aa Hanpaeu HOBO HaAOMoNHYyBare. JJOKOMKY KOPUCHUK He U3BPLUN HAAOMONHYBake
Nno MCTEKOT Ha Nepuoao0T Ha BaXXHOCT Ha TapudHaTa onumja oBaa TapudHa onumja ce geakTuempa
n Ha KOpMCHMKOT aBTOMATCKU My ce akTuBupa TapudHmnot mogen Vip Fun.

MoBuk Vip Fun + LleHa (AeH./MMH.)

KOH cuTe HauMOHaMHU Mpexu 1,9
BocnocTraByBare NoBuK 3,9
SMS (aeH./nopaka) KOH HauMoHanHu AecTuHaumm 5,9
SMS (aeH./nopaka) KOH MeryHapoAaHu AecTMHaLuu 5,9
MMS (aeH./nopaka) HauMoHanHU AecTMHaumn 5,9
WUHTepHeT (aeH./MB) 5,9

TapudHW MHTEpBanu: MHTEPHET coobpakaj - 10 KB, roBopHu noBuum - 60 cekyHAaM.

OcTaHaTuTE LEeHn ce NAeHTUYHM Kako Bo Tapudarta Vip Fun.

3.3 TapudeH mopen Vip Go n TapudHa onuyuja Vip Talk

TapudeH mogen - Vip Go

MoBuk Vip Go LleHa (aeH./MuH.)
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KOH cuTe HauMoHamH1 Mpexmu 5,9

BocrnocTaByBare NoBUK 2,9
Ycnyrmn LleHa (aeH.)
SMS (neH./nopaka) KOH HauMoHanHu AecTMHaumm 5,9
SMS (aeH./nopaka) KOH MeryHapoAHW AecTMHauuMu 5,9
MMS (neH./nopaka) HauMoHanHu 5,9
WUHTepHeT (aeH./MB) 5,9
MoBWUN KOH cny>x6uTe 3a THKU cnydam (192, 193, 194, 195) BecnnaTtHo
KoHTtakT ueHrap 077 1234 LleHa (aeH.)
MoBnuUM KOH roBopeH aBToMaT BecnnatHo
Pasrosop co onepatop 5,00

TapudHW MHTEepBanu: MHTEPHeT coobpakaj - 10 KB, roBopHu noBuum - 60 cekyHAM.

TapudHa onumja - Vip Talk

AkTuBauuja Ha TapudHaTa onuuja:

3a HosuTe [lpuneja kopucHuum Ha Vip Go TapudeH mozen (Kou u3Bpwumae akTuBaumja no
7.3.2013) TapudHaTa onuuja ce aKTUBMpa aBTOMATCKM CO HaMNpaBeHO HaAoOMOJIHyBakbe 04
Hajmanky 100 aeHapw.

3a nocTtojHuTe Mpuneja KopucHMUM Ha cTapu Vip TapudHu moaenm notpebHo e HajnpBo NpoMeHa
Ha TapudeH mogen Bo Vip Go 1 notoa HaaoMnonHyBamwe oA Hajmanky 100 aeHapu.

OBoj TapudeH Moaen He e focTaneH 3a KopucHuuuTe Ha Al Pulse TapudeH mogen v cneuunjanHuTte
CNM-kapTnukm Al Tourist.

AkTnBaumnjaTta Ha Vip Talk TapudHata onuuja Baxm 30 aeHa, M 3a Aa ce NPOAOIXKM HEJSUHOTO
BpemeTpaere, notpebHo e KOpUCHMKOT Aa Hanpasu HagonosiHyBake o4 HajMmanky 100 geHapwu
TOj mepuoa, CO WTO oBaa TapudHaTa onumja ce npoaoxysa 3a gononHutenHun 30 geHa of
MOMEHTOT Ha HajgonosHyBarwe. Bo cnpotmBHO, no wuctekoT Ha 30 geHa o4 NoCNegHoOTO
HaZornonHyBare, oBaa TapudHa onuuja ce ageakTMBuMpa M KoOpUCHMKOT ce Bpaka Ha Vip Go
Tapudara.

Vip Talk TapndHaTa onumja He Mmoxe fa buae feakTuBMpaHa BO NepMoaoT AoAEKa € aKTUBHaA.

MoBuk Vip LleHa (AeH./MMUH.
KOH cuTe HaunoHanHu Mpexu 2,9
BocriocTtaByBare NoBuK 2,9
SMS (aeH./nopaka) KOH HauMoHanHW AeCTUHaLUK 2,9
SMS (neH./nopaka) KOH MeryHapoAHU AeCTUHALMM 5,9
MMS (peH./nopaka) HauMoHanHn 2,9
WHTepHer (aeH./MB) 2,9

TapudHN MHTepBanu: UHTEpHeT coobpakaj - 10 KB, roBopHu noBuum - 60 cekyHaM.

OcTaHaTuTE LeHn ce NaeHTUYHM Kako Bo Tapudarta Vip Go.

3.4 TapudeH mogen LIABECT

MoBuk Llabect ‘ LleHa (AeH./MUH.)
HauMoHanHM NOBULM KOH CUTE MOBUIHU M DUKCHU Mpexu 2,9

CMC, MMC, UHTepHeT 2,9
BocrnocTaByBah€e Ha NOBUK 3,0
BecnnatHu LIABECT MUHYTU CO HaZoMNoJHYBame o4 MUHMMyM 100 MK/, 1.000 muHyTH
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TapudHU MHTEpBanu: MHTepHeET coobpakaj - 10 KB, roBopHu noBuun - 60 cekyHau.
BecnnatHute LJABECT MUHYTK ce kopucTaT 6e3 HaJOMECT 3a BOCNOCTaByBakbe Ha NOBMUK

BbecnnatHu pasrosopu koH LIABECT kopucHuum

Cute HoBM KopucHuun Ha LIABECT TapudeH mogen, npu aktmeaunja Ha CUMM kapTuukata nnm npu
murpauuja so LIABECT, npomoTtuBHO gobusaat 6ecnnathHm 1.000 LIABECT MUHYTM CO BaXXHOCT oA
30 peHa.

BecnnatHute LIABECT MUHYTM MOXe Ja ce KOpucTaT camMO KOH ApYyrun KopucHuum Ha LIABECT
TapudeH moaern.

Co cekoe gonosnHyBamwe Ha cMeTka o4 MmHuMyM 100 aeHapu, LIABECT KOpUCHULUMTE aBTOMATCKH
nobusaat HoBu 6ecnnatHm 1.000 LJABECT MuHyTK co BaxkHocT oa 30 aeHa.

HenotpoweHnte LIABECT MMHYTU AOAENEHN CO MPETXOAHOTO HaZOMoONIHYBake He ce npedpraart
BO HapeAHMOT nepuoa n Ke 6uaat nsbpuwanun oa Mpuneja cMmeTkaTa.

Jokonky KopucHukoT rm notpown LIABECT MUHYTUTE Npea UCTEKOT Ha nepuoaoT oA 30 aeHa a He
Hanpaswn AOMOJIHYBake Ha CMeTKa, nosmumnTe KoH Apyrute LIABECT KopucHMUM ce HannatysBaar
cnopea pegoBHaTa Tapuda (2,9 aeH/MUH + 3 geHapwu BOCMOCTaByBake Ha MOBUK).

MpoBepka Ha HenoTpoweHn LIABECT MUHYTH

KopucHnumMTe MoXe aa npoBepaT ywTe Koaky HenoTpoweHu LIABECT MWHYTM wMMaaT Ha
pacrnonarawe npeky:

> IVR co jaByBarbe Ha 6ecnnatHMoT 6poj 1414 n cnegewse Ha MHCTPYKUMU O4 rOBOPHUOT aBTOMaT
> becnnaTtHa CMC nopaka Ha 6pojoT 181 co Tekct: DZABEST MINUTI STATUS

3.5 TapudeH mogen Mobile Prepaid

MoBuk Mobile Prepaid LleHa (AeH./MMUH.)
MoBMK KOH concTBeHa Mpexa (MobunHa u dpukcHa) 7 OEeH. 32 7 MUH.
MoBWK KOH APYrY HaUWOHaMHU MOBUIHU U (PUKCHU MpeXu 7 BeH/MuH
SMS KOH cuTe HauuoHaNHU Mpexu 5,9 neH

MMS 15 pgeH
NHTepHeT coobpakaj (MB) 10 peH

TapudHU MHTEpBanu: UHTEpHET coobpakaj - 10 KB, roBopHu noBuum - 60 cekyHau.

3a noBMUKM KOH concTBeHa Mpexa (MobunHa n dukcHa): MNpeute 7 MUHYTKU ce TapudupaaTt Kako 1
MUHYyTa. OCTaTOKOT 04 MOBMKOT NOC/ie 7-MaTa MMHYTa ce Tapudupa no MUHyTa.

3.6 TapudeH moagen Vip Simple

TapudHuoTt mogen Vip Simple He e gocTaneH 3a HOBU akTMBaLMUWU.

OBoj TapudeH Mogen OBO3MOXYBa Miakake Ha eaHa LieHa 3a LenMoT pa3roBOp OCTBApEeH KOH
cuTe HauumoHanHu Mpexu. MNpu akTneaumja Ha oBoj TapudeH moaen, KOPpUCHUMKOT aBTOMATCKM ja
Aobuea LeHaTa no pasroBop KOH CUTE HauuMoHasHW Mpexu oA 3,9 AeHapwu/NOBMK BO HapeaHuTe
30 neHa, 3aeHO CO APYrUTe NOBJIACTEHU LLeHN 338 KOPUCTEHE Ha YCYIrnTe KOH CUTE HaLMOHaHN
MpeXW LWTO ce HaBeaeHW BO Tabena 1. BanuagHocta Ha NOBNACTEHUTE LEHW Ce NPOAOSIXYBa 3a
HapeaHu 30 aeHa co koe 6uno HagononHyBake Ha lMpunejg cmeTkata o4 MMHUMYM 100 geHapu.

Tabena 1
HW BanuaHu Ha Mo HaAoMoJsIHyBakb
Hae I'Ipmﬁej.c?cmes',r?(éqTea 2 110 HAAGTOTHYESISE Liera (aeH.)
MoBMK KOH CUTE HauMOHaNHN Mpexmn (AeH./NOBUK) 3,9
SMS (neH./nopaka) KOH HauMOHanHU Mpexu 2,9
SMS (aeH./nopaka) KOH MeryHapoaHU Mpexu 5,9
MMS (zeH./nopaka) KOH HaluMOHAaNHN MpeXxu 7,9
UHTepHeT-coobpakaj (aeH./MB) - HauMoHaneH 9,9

TapudHM MHTEepBanu: MHTEPHeT coobpakaj - 10 KB, roBopHu noBuun - 60 MUHYTU.
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> [Jokonky KOpMCHMKOT He M3BpLIM HagoMosHyBake Ha CBojaTa cMeTka BO HapegHute 30 aeHa,
LeHaTa Mo pasroBOp KOH CUTE HaLMOHaIHN Mpexn Ke buae 7,9 AeH./NOBUK, @ 3a ApyruTe ycnyru
Ke ce NMpMMeHyBaaT LieHUTe HaBeaeHn Bo Tabena 2, cé noaeka KOPMCHUKOT HE M3BPLLN MOBTOPHO
HanoMosIHyBawe Ha ceojaTa lNpuneja cMeTka.

Tabena 2

LleHn BanuaHu aokonky KOpuUCHMKOT HE HaZonoaHM Bo nepuog oa 30 LieHa (aeH./MUH.)
AeHa

MoBMK KOH CUTE HaLMOHANHN MPEeXn 7,9

SMS (£eH./nopaka) KOH HauMOoHaNAHW AECTUHALMUK 5,9

SMS (aeH./nopaka) KOH MeryHapoAHU Mpexu 5,9

MMS (zeH./nopaka) HauMoHaNHW 15,9
UHTepHeT (aeH./MB) - HaumoHaneH 19,9

TapudHMOT MHTEpBan 3a MHTepHeT-coobpakaj e 10 KB.

JlOKONIKY KOPUCHMK WITO MMa akTueHa Vip Simple Tapuda, caka ga HanpaBu NnpoMeHa Ha TapudaTa
KOH Vip Go, Toa MoXe Aa ro HanpaBu BO NPOAAXHUTE CalloOHW O3Ha4deHu co Al 6peHaOT uam co
cneperbe Ha MHCTPYKUMWUTE Ha roBOPHMOT aBToMaT Ha 6pojoT 1770. NpomeHaTa Ha TapudaTa e
b6ecnnaTHa.

3.2. TapudeH moaen Vip Start co TapudHa onuyumja - Vip Top

TapudHuoT moagen Vip Start He e focTaneH 3a HOBU aKTUBALIUM.

MoBuk Vip Start LleHa (aeH./MUH.)
KOH cuTe HauMoHanHn Mpexm 9,09
KoH A1l lMNpujatenn 6poesun (6e3 akTuBaumja Ha onumjaTta Al Mpujatenn ) 9,09
Ycnyrmn LleHa (peH)
SMS (aeH./nopaka) KOH HauMoHanHu AecTuHaumm 5,78
SMS (aeH./nopaka) KoH MeryHapoAHu AecTUHauun 6,96
MMS (peH./nopaka) 17,70
WHTEPHET (aeH./MB) 30,54
MoBuUM KOH cny>6buTte 3a UTHM cnyyam (192, 193, 194, 195) 6ecnnatHo
KoHTakT yeHtap 077 1234 LleHa (neH)
MoBMUKM KOH roBOopeH aBToMaT 6ecnnatHo
Pasrosop co onepatop 5,00

TapudHN MHTEpBanu: MHTEPHeT coobpakaj - 10 KB, roBopHM noBuum - 60 CeKyHAW MOYeTeH UHTepBa
rnotoa Ha 30 cekyHAM.

TapudHa onumja - Vip Top

TapudHaTa onuunja Vip Top Baxm 3a NOCTOEYKN KOPUCHULM LITO Ce Ha OCHOBHa Tapuda Vip Start.
TapudHaTta onumja uma BanuagHoct 30 geHa MO cekoe HagonosiHyBakbe. 3a Aa Ce MPOAOIXM,
notpebHo e KOpUCHUKOT Aa Hanpasu HaAoMoAHYBawe o4 HajManky 100 geHapw BO NepuoaoT Kora
Taa e akTuBHa, co wTo Vip Top TapudHaTa onuuja ce npoaosKysa 3a gonosHutenHn 30 geHa o4
MOMEHTOT Ha HagononHyeake. Bo cnpoTmBHO, No wuctekoT Ha 30 aeHa o4 nocnegHoOTo
HazononHyBarbe, KOpUcHMKOT ce Bpaka Ha Vip Start TapudaTa. [JokoNKYy KOPUCHUK Ce BpaTh Ha
Vip Start co cnegHo HagononHyBake, aBTOMATCKM Ke ce akTuBMpa Tapudata Vip Go n TapudHaTa
onuuja Vip Talk, co wTo KopncHM KOT Ke ro u3rybu npaBoTo Ha kopucteme Vip Start n Vip Top, a
Ke npoaosku aa rm kopuctn Vip Go u TapudHaTa onumnja Vip Talk.
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Mosuk Vip Top LleHa AeH./MUH.

KOH cuTe HaunoHanHu Mpexu 2,5
BocnocTtaByBare NoBuK 3,5
SMS KOH HauMoHaNHW AecTUHaumn (aeHapu/nopaka) 2,5

TapudHU MHTEpPBaNU: UHTEpPHET coobpakaj - 10 KB, roBopHu noeuun - 60 cekyHan

OcTaHaTuTE UEeHn Cce NAEHTUYHU Kako BO Tapudara Vip Start.

3.3 OnwTK NpaBuia 3a npoMeHa Ha TapudeH moaen

NMpomeHa Ha TapudeH mogen Llabect Bo Mobile Pepaid TapundeH moaen n obpaTHO ce npasu Npeky
SMS nopaka Ha 181 co TekcT TM Dzabest (3a LlabecT TapudeHn moagen), ogHocHO SMS nopaka Ha
181 co Tekct TM MP (3a Mobile Prepaid tTapndeH mogen). NMpoMeHa MoXe Aa ce HarnpaBu CaMo
eaHaw Bo nepuopg oa 30 aeHa.

MpoMeHa Ha TapudeH mogen opg crapu Vip lNpuneja koH ctapu OHe lMpuneja ce npasu npeky
6ecnnateH CMC Ha 6pojoT 14712 co TekcT TM Dzabest (3a Llabect TapudeH Mmogen) nnam co TeKCT
TM MP (3a Mobune npu-neja TapudeH Mmoaen).

3a npoMeHa Ha TapudeH mozen oa ctapu OHe lMpuneja koH ctapu Vip Mpuneja KopucHuKoT
notpebHo e ga nocetn Al npoaaxeH canoH (AOKONKYy KOpWMCHUMKOT MMa KapTuyika co 6peHaoTt
OHe).

MpomMeHa og cute ctapu Vip u OHe TapudHu mogenn KoH Al Pulse TapudeH Mogen ce npaBu Npeky
SMS nopaka Ha 14712 co TekcT Pulse. NMpomeHa og Al Pulse TapudeH Mogen KoH agpyrm TapudHm
MOAENN He e A03BOJIEHO.

lMpoMeHa MOXe fa ce Hanpasu caMo egHaw Bo nepunog og 30 geHa.

4. Opyrv Npuneja onunn/nakern
A1l Go Social naker

Maketor Al Go Social coap>xn HeorpaHuyeH MO6MNEH MHTEpPHET 3a anjuKauum 3a cregHuTe
coumjanHm meagmymn: Facebook, Instagram, Snapchat, Messenger, WhatsApp,TikTok n Twitter.
[MakeToT BKNy4YyBa AONONHUTENEeH uHTepHeT o 1GB.

JOKONKy KOpUCHMKOT co akTneeH Al Go Social nakeT ro nOoTpoLun AONOAHUTENHUOT UHTEPHET

oA 1GB Bk/ly4yeH BO NaKeTOT U/WUNu oA APYrn UHTEPHET NakeTu npej UCTEKOT Ha HerosaTa
BanmaHocT, nakeToT Al Go Social T HeMa ga MoXe Aa ce KOpUCTU, ce AoAeKa KOPUCHUKOT He
aKTMBMpPa HOB MaKeT CO BKAy4YeH WHTepHeT coobpakaj wmnm HoB Al Go Social nakeT co
pononHuteneH 1 GB uHTepHeT. M Bo ABaTa c/lydyau, KOPUCHUKOT Ke 6uae uHdopMmupaH
cooaseTHo co CMC nopaka.

3a pa ce kopuctn Al Go Social nakeToT co gononHuTesneH BkayyveH 1GB nHTepHeT noTpebHo e
KOPUCHWKOT Aa MM MMa uauv Aa rm CMMHe anjaukauumTe BkiydeHu Bo Al Go Social nakeTtoT oa
Google Play Store unn oa App Store. MoaaTo4yHMOT coobpakaj MCKOPUCTEH 32 HUBHO CUMHYBak€e
He e Bky4deH Bo naketoT Al Go Social.

MOCTOjHUTE KOPUCHMLM CO aKTuBMparbe Ha naketor Al Go Social naketotr pobusaaTt co
HeorpaHunyeH MobuneH MHTEPHET 3a npucTtan Ha: Facebook, Instagram, Snapchat, FB Messenger,
WhatsApp, TikTok n Twitter n gononHuTeneH BkNy4YeH MHTEPHET BO paMKW Ha maketoT og 1 GB.
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LleHaTa Ha makeToT u3HecyBa 119 geHapu/HepenHo. 3a akTMBauMjaTa Ha MakeToT, KOPUCHULUMUTE
Ke 6uaaT nsBecteHn co CMC, o KOj MOMEHT NOYHyBaaT Aa TeyaT 7 AeHa;

HaunH Ha akTuBauuja/neakTnBaluvja Ha NaKETOT:

- AkTBaumMja Ha nakeToT Al Go Social ce Bpwu co ucnpakarte Ha CMC nopaka Ha 6pojoT
1499 co kny4deH 36op START,

- OexTuBaunja Ha naketoT Al Go Social ce Bpwu co ncnpakare Ha CMC nopaka Ha 6pojoT
1499 co kny4deH 36op STOP

- AKTMBauMja n geakTuBaumja MOXe [a Ce U3BPLN U Npeky

- anaukaunjata Mojot Al
- Ha npogaxHute Mecta Ha Al unun Ha 0771234

KopucHukot co aktmBeH Al Go Social naker MoXxe ga npoBepu cCTaTyC Ha npeocTaHaTt
coobpakaj oA AOMOSHUTEHUOT MHTEPHET BKJIyYE€H BO MAKeTOT MpeKy anaukauujata MojoT
Al, kako n npeky SMS Ha 6pojoT 1440.

KOpUCHMKOT MOXe Aa KOPUCTW HeorpaHWyeH UHTEpPHET 3a npucTtan Ha norope HaseAeHuTe
coumjanHm MegnyMm ce goAeKa MMma MpeocTaHaT MHTEPHET BO paMku Ha naketoT (1GB e
AOMONHUTENEH BKNYYEH UHTEPHET) UAW APYTN aKTUBHU UHTEPHET NakeTw.

HeorpaHnuyeHMoT MHTEPHET BO paMkn Ha Al Go Social Moxe aa ce KopucTu ce Aogeka KOPUCHUKOT
M KOPUCTM CEPBUCUTE BO paMKKW Ha Norope HaBeAeHuTe anamKkaumm, HO LWTOM 3arno4vHe Aa KOPUCTU
ApYyru annukaumm unm UHTEPHET CTPaHU HaABOp O4 HWUB, MHTEPHETOT Ce oA3eMa O/ pPaMKW Ha
BKJTYYEHNOT AOMONHUTENEH MHTEPHET o4 MNakeToT UM APYrM aKTUBHU UHTEpHeT nakeTu. MIMeHo,
cuTe BMAea, Cnmku, o6jaBu, UTH., KO Ce BO paMKKW Ha anaMKaumuTe ce HeorpaHMyeHu, Ho AOKOJIKY
KOPUCHUK Ha npumep oA Facebook oTBopu Buaeo Ha YouTube, MHTepHET coobpakajoT NOTPOLLEH
3a OBa BMAeo Ke 6uae oa3eMeH oA AOMOJIHUTENHMOT MHTEPHET 04 MaKeToT UK oA APYr aKTUBEH
nakeT LWTO BKy4YyBa UHTEPHET coobpakaj.

NCKOpUCTEHNOT WHTepHeT 3a Buzgeo u VoIP nosBumuu kKoM MoXe fa ce HarnpaBu Npeky uJeT
annunkaumute Messenger n WhatsApp He e gen oa naketot. MOGMNHUOT MHTEPHET NCKOPUCTEH 3a
OoBME MoBMUU Ke 6uae oA3eMeH 0fl MHTEPHET coobpakajoT oA AOMNONHUTENHMOT nakeT oa 1GB koj
e cocTtaBeH Aen Ha naketoT Al Go Social nnu oa Apyrv akTUBHW UHTEPHET NAaKEeTU aKTUBUPAHU O
CTpaHa Ha KpajHUOT KOPUCHUK.

Maket Al MpujaTtenu - becnaaTHU pa3roBopu KoH cute Al npu-neja KOpMCcHUUM
MocToeuknTe KopucHMUKM Ha Al Pulse TapudHMOT Mogen Moxe Aa ro akTuBmpaaTt nakeTtoT Al
MpujaTenu 3a Mece4yHa npeTnnaTa no ueHa oa 59 aeHapu. AKTUBUPAHETO Ce BPLUM CO UCMpaKatbe
Ha CMC co TekcT Start Ha 6pojoT 1464.

[OKONIKY KOPUCHUKOT HE caka Aa NMpOoAO/IXWU [a ro KOpuUcTM 0BOj NakeT, UCTUOT Ke Tpeba npen
ncrekot Ha 30 geHa aga npatu CMC co Tekct STOP Ha 6pojot 1464. Mo mncrekot Ha 30 aeHa of
aKTMBalUWjaTa, MakeToT aBTOMATCKU Ke ce pe-akTuBuMpa 3a HapeaHu 30 geHa, NMo MeceyHa
npetnnarta o4 59 neHapw.

Jokonky KopucHUKOT ro geaktuBupa naketoT Al lMNpujaTenn noBuuute KoH Apyrute npu-neja Al
KOPUCHMUKM Ce HansiaTyBaaT cnopep pefoBHaTa Tapuda.

lMpoBepka Ha BaXXHOCTa Ha akTMBMpaHMOT nakeT Al lpujaTtenu, oAHOCHO AATYMOT Ha HErosBumoT
NCTEK, KOPUCHUKOT MOXE [la HamnpaBu co Ucnpakamwe Ha CMC co TekcT STATUS Ha 6pojoT 1464.

Maker HeorpaHnuyeHo koH A1 n 200MB
MaketoT HeorpaHunyeHo kKoH A1l 1 200MB BknyyyBa HeorpaHmyeHo MMHYTM U CMC nopaku KoH Al
corncrBeHa Mpexa (MobunHa n dpukcHa) kako n 200MB mobuneH nHtepHet. Ce akTmBupa co SMS
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co coapxuHa START Ha 1480, npu wTo KopncHUKOT gobmea HeorpaHMyeHn MUHYTM n CMC-1 KOH
Al concTBeHa mpexa n 200MB mobuneH MHTEpHET, Lena Hegena 3a ueHa og 99 geHapw.

Mo MCKOpUCTYBame Ha BKYYEHMOT MHTEpPHEeT BO MaKeToT, KOPUCHUUMTE HeMa Aa MoXaT Ana
KOpUCTaT MHTEPHET A0 UCTEKOT Ha BanuMAHOCTa Ha TEKOBHMOT NaKeT OCBEH aKO AOMOSIHUTENHO He
aKTMBMpaaT HEKOj AHEeBEeH, HeaeneH UM MecedeH nakeT. MakcMMmanHuoT 6poj Ha WHTepHeT
nakeTu, a KOM UCTOBPEMEHO MOXE Aa M'M uMa aktmempaHo KopucHukoT e 10.

KopucHuuuTe MOXe pa rv npoBepaT AaTyMOT Kora WCTEeKyBa npomouujata co Ucrpakahe
6ecnnatHa SMS Ha 1480 co TekcT STATUS. Jokonky KOpMCHMKOT caka Aa ro AeakTueBmpa NakeToT,
notpebHo e ga wcnpatu 6ecnnatHa SMS co Tekct STOP Ha 1480. [Jokonky KOpUCHUMKOT MMa
[OBOJIHO KpeauT Ha CMeTKa, onumjaTta ce NpoaosIKyBa aBTOMATCKMU.

MpOMOTMBHO, AOKOJIKY KOPUCHWUWTE ro akTueBmpaaT nakeToTr HeorpaHwyeHo koH Al u 200MB
MO6UNIEH MHTEPHET Ke fo6ujaT ABOjHO NoBeKe MHTepHeT coobpakaj koj Bkaydyysa 400MB HamecTo
pefoBHNOT coobpakaj BKAydeH BO naketoT oa 200MB. LleHaTa Ha NakeToT OCTaHyBa
HenpoMmeHeTa. lNpomMounjaTa Tpae orpaHNU4YeH BpeMeHCKN nepuoa.

Maketr HeorpaHn4yeHO KOH cute Mpexxu u SOOMB

MakeToT HEOrpaHM4YeHOo KOH cute Mpexun u 500MB BknydyBa HeorpaHnyeHo MUHYTUM M CMC nopaku
KOH CMTEe HauMoHanHW aectuHaumm kako n 500MB mobuneH nHtepHet. Ce akTuempa co SMS co
cogpxuHa ,START" Ha 1483, npm wto KopncHMkKoT aobuesa HeorpaHnyeHn MUHYTNM U CMCuh KOH
CUTe HauMoHanHu gectuHaumm n 500MB MobuneH MHTEPHET, uena Heaena 3a ueHa og 149 geHapw.
Mo MCKOpUCTYBame Ha BKYYEHMOT MHTEpPHEeT BO MakKeToT, KOPUCHUUMTE HemMa Aa MOoXaT Aa
KOPMCTaT MHTEPHET A0 UCTEKOT Ha BanMAHOCTa Ha TEKOBHMOT MaKET OCBEH ako AOMOSIHUTE/HO Aa
He aKTMBMpaaT HEKOj AHEBEH, HeAeNeH UIN MecevyeH nakeT. MakcmManHuoTt 6poj Ha NakeTn Kou
BK/lydyBaaT MHTEPHET, @ KOW UCTOBPEMEHO MOXe Aa M uMa aktmempaHo KopucHukoT e 10.
KopucHMuMTE MOXe ga v npoBepaT AaTyMOT Kora WCTeKyBa MpoMouujata co ucnpakamwe
6ecnnaTtHa SMS Ha 1483 co TekcTt STATUS.

Jokonky KOpUCHMKOT caka ga ro geakTmBupa naketoT, notpebHo e ga ucnpatn 6ecnnatHa SMS
co Tekct STOP Ha 1483. [dokonky KOpUCHUKOT MMa AOBOJSIHO KpeaAuUT Ha CMeTKa, onuujata ce
NpoAo/I)XyBa aBTOMATCKM.

MpOMOTMBHO, AOKOJIKY KOPUCHULUTE IO aKTMBMpaaT NnakeToT HeorpaHMYeHO KOH CUTe MpEeXu u
500MB Mo6buneH MHTepHET Ke aobujaTt ABOjHO nNoBeke WHTEpHeT coobpakaj koj BkaydyBa 1GB,
HaMecTo penoBHMOT coobpakaj BkiydyeH BO naketoT og 500MB. LleHaTa Ha nakeToT OCTaHyBa
HenpoMmeHeTa. lpoMoumMjaTa Tpae orpaHMyYeH BPEMEHCKN NepUoa.

MakeTr HeorpaHuueHo Bo Al

lMakeT HeorpaHn4yeHo Bo Al BKNy4dyBa HeorpaHnmyeHo MUHyTM 1 CMC nopaku BO CONCTBEHa Mpexa
(MobunHa n dukcHa). Ce aktTmBupa co SMS co coapxuHa ,START A1"“ Ha 1450, npu wTto
KopucHukot gobusBa HeorpaHuyeHuU MMHYTM BO concTBeHa Mmpexa (MobwunHa m dukcHa), uena
HeAena 3a ueHa og 79 neHapu.

KopucHMuMTE MOXe ga rv npoBepaT AaTyMOT Kora WCTeKyBa MpoMouujaTa co ucnpakame
6ecnnaTtHa SMS Ha 1450 co TekcT STATUS. lokonky KOpMCHUKOT Caka Aa ro AeakTUBMpa NaKeToT,
notpebHo e pga oarosopu co ,STOP" Ha 1450. Jokonky KOpMCHUKOT MMa AOBOSIHO KpeauT Ha
CMeTKa, onuujaTta ce NpoAos/HKyBa aBTOMATCKMW.

MNakeT HeorpaHuyeHo Bo A1 n 100 MMHYTU KOH ApPYIrH

MNakeT HeorpaHunyeHo Bo A1l n 100 MMHYTM KOH ApPYrn BK/ydyBa HeOrpaHuyeHo MUHytM n CMC

nopaku BO COMCTBeHa Mpexa (MobunHa n dUKCHA) Kako U A0MOAHUTENHUM 100 MUHYTU KOH

KOPMCHULW Ha ApPYrM HauMoHanHun mpexu. Ce aktmBupa co SMS co coapxuHa ,START Al 100" Ha
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1450, npu wto KopucHukoT pgobuBa HeorpaHuyeHnm MUHYTM m CMCu BO COMCTBEHA Mpexa
(MobunHa n dukcHa)m gonosHuTenHn 100 MMHYTKM 3a HaUMOHANHM pPa3roBOPU KOH ApYrw
KOpUCHMUM, LUena Heaena 3a ueHa oa 99 neHapu.

KopucHuuuTe MOXe ga rvM npoBepaT AaTyMOT Kora WCTEeKyBa MpoMouujata co ucnpakamwe
6ecnnatHa SMS Ha 1450 co Tekct STATUS. [Jokonky KOpMCHMKOT caka Aa ro AeakTueBmpa NakeToT,
notpebHo e pga oarosopu co ,STOP™ Ha 1450. Jokonky KOpMCHUMKOT MMa AOBOSIHO KpeauT Ha
CMeTKa, onuujaTa ce NpoaosI)KyBa aBTOMATCKU.

MakeT HeorpaHM4YeHO KOH cuTe Mpexxu n 250MB
MakeToT HeorpaHNM4YEeHO KOH cuTe Mpexn u 250MB BknyuyyBa HeorpaHudeH 6poj Ha MUHYTKU n CMC

MOpaKnM KOH CMTe HauuoHanHu Mmpexu (PUKCHM n MobunHn) Kako n 250MB mobuneH 3G MHTepHeET.
Ce aktmBupa co SMS co coapxuHa ,START SITE" Ha 1450, npu wTto KopucHukoT pobusa
HeorpaHuyeHn MUHYTM M CMCun KOH cuTe HaumoHanHu agectuHaumm n 250MB MobuneH MHTEpHET,
Lena Hegena 3a ueHa og 129 geHapwu.

Mo McKopuUCTyBake Ha BKIy4YeHMOT coobpakaj Bo nakertoT, Mpuneja KopuCHMKOT Moxe paa
NpoAo/IXKN Aa cypda A0 MCTEeK Ha BanMAHOCTa Ha NaKeToT, Npu WTo 6p3MHaTa Ha coobpakajoT
aBTOMATCKM ce HaMmanyBa Ha 32 kbps, a Baka oOCTBapeHWOT coobpakaj He ce Hannaka
OOMNOSTHUTENHO. MCTO Taka KOPUCHULWTE MMAaT MOXHOCT Aa aKTMBMpaaT AOMOJSIHUTESTHO HeKOj
OHEBEH, HeAeNneH UM MeceyeH MakeT WTO BKydyBa MHTEepHeT. MakcMManHmMoT 6poj Ha nakeTu
KOW BKMy4YyBaaT UHTEPHET, a KOM UCTOBPEMEHO MOXe Aa MM nMa akTuBmpaHo KopucHukoT e 10.
KopucHMuMTE MOXe ga v npoBepaT AaTyMOT Kora WCTeKyBa MpoMouujata co ucnpakamwe
6ecnnatHa SMS Ha 1450 co TekcT STATUS. [Jokonky KOpMCHMKOT caka Aa ro AeakTuempa NakeToT,
notpebHo e pga oarosopu co ,STOP" Ha 1450. Jokonky KOpuUCHUKOT MMa AOBOSIHO KpeauT Ha
cMeTKa, onumjata ce NpoaosiXKyBa aBTOMATCKMW.

Onuuja 0 BO Al

Onuwuja 0 Bo Al, co SMS co cogpxuHa ,NEDELA" Ha 140 100, npu wto KopucHukoT pobuea
HeorpaHmyeHn* MMHYTM BO COMNCTBEHa Mpexa (MobunHa n dukcHa), uena Hegena 3a 79 pgeH.
KopucHMuuTe MOXe Aa M npoBepaT npeoctaHaTUTe MUHYTU CO MCMnpakake 6ecnnatHa SMS Ha
140100 co Tekct STATUS. [okonky KOpUCHMKOT He caka onuujata asToMaTckm pa 6buge
npogoskeHa, notpebHo e ga oarosopu co ,STOP" Ha 140100. KopucHnumnte Ha OHe TapudHwU
MoZenn MoXaT Aa ja akTuBupaart onuujata n npeky co CMC Ha 181 co Tekct NEDELA START.

Onuuja 0 KOH cuTe

Onuuja 0 kKoH cute, Hyan 100 MUH. KOH CUTE HaLMOHaNHU MpEeXu, KO MOoXe Aa Ce Uckopucrart
uena Hegena 3a 79 aeH. KopucHuumte Ha Al mn crapwu Vip lNpuneja TtapudHn Moaenu ja
aKTMBupaaT onumjata co SMS co cogpxuHa ,START" Ha 140 101. KopucHuuute Ha ctapu OHe
TapudHK MOgenn MoXaT Aa ja akTuBupaaTt onumjata u npeky co CMC co cogp>xnHa 100 START Ha
181.

JeakTnBauuja Ha onuumte: Hekonky yaca npej UCTeKOT Ha onuujata, KopucHukot gobmuea SMS
U3BeCTyBarbe 3a aBTOMaTCKO MpOAO/IXYBake T.e peakTuBuMpare Ha onuujaTta. [JokKonky
KopucHukoT Ha Al n ctapu Vip MNpuneja TapudHn Moaenn He caka onuujata asToMaTcku aa buae
npoaosikeHa, notpebHo e aga oarosopu co ,STOP™ Ha 140101 BO HapeAHMOT Yac OTKAKO ja NpuMmn
nopakara.

Lla6ecT naker
LlabecT nakeT - KopucHuumTe Ha LlabecT nmaat MOXHOCT Aa ro akTMBMpaaT NakeToT KOj COAPXKMK

1000 MmHYTM 3a pa3roBop BO concTBeHa Mpexa (MobunHa u ¢dukcHa), 1000 CMC nopaku BO
concrteBeHa Mpexa (MobunHa) n 1000 MB 3a mobuneH uHtepHert. lNpetnnata Ha LIABECT nakeTtoTt
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e 79 AeHapu v nMa BaXHOCT o4 7 AeHa o4 akTuBupaweTo. [MoBuumuTe BO paMKM Ha MakeToT ce
TapudwupaaT Ha 60 cekyHau, AoAeKa MHTEPHET coobpakajoT ce Tapudupa Ha 10 KB. MakeToT ce
akTmeumpa co CMC Ha 181 co Ttekct DZABEST 79 START.

SMS naker

> SMS nakeT Baxwu 3a kopucHuumTe Ha Mobile Prepaid Tapuda wn coapxmn 200 SMS nopakn kowu
BaXaT KOH CUTe HauMOHaNMHN Mpexu. NakeToT e AoCTaneH Co MeceyHa npetnsaTta o4 99 neHapwu.
OTKOra Ke ce UCTpolaT BKAy4YeHuTe SMS nopakum og nakeToT, SMS nopakuTe ce HanfakaaTt Mo
peaoBHaTa Tapuda 3a nopaku Ha Mobile Prepaid TapudHmnoTt moaen. NakeToT ce akTmBMpa co CMC
Ha 181 co Tekct SMS PAKET START unu co jaByBarbe Ha 6pojoT 1414 u cneaere MHCTpyKUuMnTe
Ha roBOpHMOT aBTOMaT.

5. NHTepHeT-naketn

> OBMe WHTEpHET MNakeTu ce AoCTanHu 3a akTueBaumja 3a lpuneja kopucHuuute Ha Al. Osue
MHTEpPHET-NAKeTU He ce aocTtanHu 3a MNpuneja KopucHuumTe Ha TapudHmoT mogen - Al Prepaid
SIM Tourist.

> Ycnos 3a akTMBauuja Ha oBMEe MHTEPHET nakeTu € KOpMCHUKOT Ha CBOjaTa CMeTKa Aa uMa KpeauTt
HajMasKy BO M3HOC Ha LeHaTa Ha COOABETHUOT MHTEPHET NakeT KOj caka Aa ro akTtueupa.

> KOpUCHUKOT MOXe fAa rm akTMBMpa OBME MHTEPHET NakKeTu Ha efeH o4 CNeAHUBE HaUYNHU:
> CO ucnpakarbe Ha SMS nopaku Ha 6pojoT 1410, co npeaeduHMpaHa COAPXMHA 3a CEKOj

WHTEepHeT NakeT NooAAenHo, HaBeaeHa Bo TabenaTa nogony;

> CO jaByBarbe BO KOHTAKT LeHTapoT Ha Al MakenoHuja;
> BO nNpogaxHwute Mecta Ha A1 MakenoHuja.

> [lo akTMBauMjaTa Ha COOABETHMOT UHTEPHET NakeT, KOPUCHUKOT Ke fobue SMS nsBectyBate Aeka
NakeToT € aKTUBUPaAH.

> BwuAoT Ha MHTEpPHET NakeTuTe, BKIYYEHMOT MHTEPHET coobpakaj, BPEMETO Ha Ba)KHOCT, LEeHaTa u

SMS TeKCTOT 3a aKkTMBaLUMja 3a CeKoj o4 NakeTuTe e nNpeaBUAEH BO cleaHaTta Tabena:
SMS-TeKcT 3a

MNHTepHeT naket coobpakaj noHyAa* e e nakeToT Ha 6pojoT 1410 Ha 6pojoT 1410
OHeseH 100MB 100MB HE 24 vaca 19 peH. DEN START STOP DNEVEN 100MB
[HeseH 500MB 500MB HE 24 vaca 39 gen. DE';TZRROTMO STOP DNEVEN 1GB
HepneneH 1GB 1GB HE 7 neHa 99a€H. NEDELA 1GB  STOP NEDELEN 1GB
Henenen 400MB 400MB HE 7 neHa 49 peH. NEDELA 200MB STOP NEDELEN 200MB
Hepenen 2GB 2GB HE 7 neHa 119peH. PROMO STOP PROMO
MeceueH 500 MB 500MB OA 1GB 30 peHa 99 feH. 1GB STOP 1GB
MeceueH 2GB 2GB OA 3GB 30 peHa 199 peH. 3GB STOP 3GB
MeceueH 6GB 6GB OA 15GB 30 paeHa 399 peH. 15GB STOP 15GB
MeceueH 100GB*+= 100GB HE 30 pgeHa 299 peH. / STOP 100GB
MeceueH 10GB 10GB OA 20GB 30 peHa 299aeH. 20GB STOP 20GB
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MeceyeH 15GB 15GB OA 50GB 30 paeHa 999 neH. 50GB STOP 50GB

MeceyeH 15GB 15GB OA 50GB 30 paeHa 999 neH. 4G STOP 4G

* 3a aKkTMBUpame Ha O3HAYeHUTEe MeCeYHW MHTEPHET MakKeTu BO OrpaHu4yeH nepuos ce aobusa
NnoBeKe MHTepHeT coobpakKaj
**[0 MCTEKOT Ha BPEMETO Ha BaXXHOCT Ha COOABETHMOT NakeT, AOKONKY KOpUCHUKOT Ha cBojaTa
Mpuneja cMeTKka MMa AOBOJSIHO KPeAUT, akTUBUMPAHMOT MHTEPHET NakeT aBToMaTCku ce o6HOBYBA,
npu wWto KOpUCHUKOT Ke nobue SMS-u3BecTyBame /leka NakeToT € aKTUBEH, a HanfartaTta Ke ce
M3BpLUN CO OA3eMaHe Ha COOABETHUOT U3HOC o lNpuneja cMeTkata Ha KOpUCHUKOT.
*** Mece4yHunoT naket co 100GB He e gocraneH 3a akTuBauumn og 16.09.2023 rogmHa. MNaketoT
Ke ce peaKTMBMpa 3a MeceyHa npetnjaTta 3a 299 AeHapu OO0KOJIKY KOPWUCHUKOT MMa AOBOJIHO
KpeauT Ha cBojaTa CMeTKa 3a LITo Ke 6uae cooaBeTHO nsBecteH co CMC HoTudmKauuja.
> [okonky KOpMCHWKOT He caka MHTEPHET NakeToT aBTOMATCKK aa My buae obHoBeH, Tpeba
Aa wucnpatm SMS nopaka Ha 1410 co cooaBeTeH TeKkcT (AageH BO Tabenata) 3a
JeakTuBauuja Ha mMCTMoT. lMakeToT ce aeakTuBupa U AOKONKY KOPUCHUMKOT Ha cBojaTa
Mpuneja cMeTKa HEMa AOBOJIHO KpeauT 3a aBToMaTcka obHoBa.
> Kaj oBMe WHTepHEeT nMakeTu Mo MCKOPUCTYBarme Ha BKJYYEHWOT WMHTEPHET BO MNaKeToT,
KOPUCHUUUTE HEeMa [a MoXaT Aa KOpuCTaT MHTEepHeT A0 WCTeKOT Ha BaJIMAHOCTa Ha
TEKOBHMOT MNaKeT OCBEH aKoO AOMOJIHUTENIHO He aKTUBMpaaT HeKOj AHEBEH, HedesleH Wn
Mece4yeH nakeT. MakCMManHMOT 6p0oj Ha MHTEPHET NaKeTn KOW UCTOBPEMEHO MOXeEe Aa 1
akTmempa KopumncHukot e 20.

6. MeryHapoaHu pasrosopm

6.1 TapudHa onuymnja - MefyHapoaHM pa3roBopu KoH 20 3eMju
> KOpWUCHMKOT WWTO Ke ja aKTMBMpa oBaa onuuja, AobuBa HaManeHu LeHU 3a MeryHapoaHU
pa3roBopu KoH 20 gp>kaBu, Kako LITO € HaBeAeHO BO TabenaTa:
HamaneHa ueHa co akTuBMpaHa

PenoBHa ueHa (aeH./MUH.) onuuja
OEH./MUH.
Cpbuja 33 7,9
AnbaHuja 33 7,9
Byrapuja 33 7,9
Fpunja 33 7,9
CnoseHuja 44 9,9
XpBaTcka 44 9,9
BocHa n XepuerosuHa 44 9,9
Typumja 44 9,9
ABCTpuja 44 9,9
NTanuja 55 9,9
FepMaHuja 55 9,9
LLIBajuapuja 55 9,9
Benruja 55 9,9
CAQ 66 9,9
KaHapa 66 9,9
ABCTpanuja 66 9,9
LliBeacka 55 9,9
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|Benvn<a BpuTtaHuja 55 9,9

BocrnocTaByBare MNOBUK He ce Hanfaka, TapudHMOT nHTepBasn e 60 cekyHau.

TapmchaTa onunja oBO3MOXYBa KOPUCTEHE Ha HaMasieHW LeHun 3a MefYHapO,CI,HM pa3roeopu KOH

HaBeneHuTe apxasu Bo nepunog og 30 AeHa o AEHOT Ha aKTMBauuja.

TapudHaTa onuuja ce akTUBMpa CO uUcrnpakare 6ecniatHa SMS nopaka co coapxuHa START Ha
6pojoTt 144304. (KopncHuuunTte Ha Mobile Prepaid TapndeH moaen ja aktnempaat onumjata co CMC

co Tekct ZONA START Ha 6pojoT 181)

EAHOKpaTHMOT HAZOMECTOK 3a akTuBaumja Ha npomMoumjaTa nsHecysa 149 aeHapw.
TapudHaTa onumja ce akTuBMpa eaqHOKPATHO, a MOXe Aa ce akTuBupa cekomn 30 geHa 1 e gocTanHa

3a cuTte lNpuneja KopucHMuM 6e3 pasnnka Ha TapudHUOT Moaen.
MoHynaTa He MoXe Aa ce akTuBMpa kora KOpUCHMKOT € BO pOaMUHT.

6.2 MeryHapoaHu pa3roBopy - peoBHU L€HM
30HM LleHa (aeH./MuH.)

CocepcrBo: AnbaHuja, byrapuja, Npumja, Kocoso, Cpbuja

33

PervoH: AscTtpuja, bocHa n XepuerosuHa, PomaHunja, CnoseHuja, Typumija, YHrapuia,
XpBaTtcka, LipHa lNopa

44

EBpona: AHgopa, benruja, benopycuja, BatukaH, Benuka bputanuja, NepmaHuia,
mbpantap, [HaHcka, EctoHunja, WcnaHva, Wpcka, Wtanuja, Kwunap, JleToHwuija,
NutBanuja, NInxteHwTajH, Jlykcembypr, Manta, Monaasuja, MoHako, HopBeluka,
Moncka, MopTtyranuja, Pycuja, Can MapuHo, CnoBauyka, YkpauHa, ®apckn OCTposH,
®uHcka, ®paHumja, XonaHauvja, Yewka, Lsajuapuja, Weeacka, WnaHuja

55

Ceert 1: Asctpanuja, Amxunp, ApreHtuHa, BaxpeuH, Bpasun, py3uja, JoOMUHMKAHCKA
Peny6nuka, Ernnet, EpmMeHunja, UHanja, MHooHesnja, Upak, NpaH, U3paen, JanoHuja,
JyxHa Adpuka, JyxHa Kopeja, KaHaaa, KazaxctaH, Katap, KnHa, Konymbuja, KysajT,
NnbaH, Jlnbuja, Manesuja, Mekcuko, Mapoko, HoB 3enaHg, ObeanHeTn Apancku
EmupaTtu, MNakucraH, ManectuHa, Moptopuko, CAL, Cayamcka Apabuja, CuHranyp,
Cwupuja, TajeaH, TajnaHa, TyHuc, OununuHmn, XoHrKoHr, Ymne

66

CBer 2: ABraHucTtaH, AMepukaHcka Camoa, AMepwukaHckm [esctBeHu OCTpoBH,
AHrona, AHruna, AHTapkTuk, AHTUrea u bapbyaa, Apy6a, AcueHTnoH, AsepbejlaH,
Bbaxamn, baHrnagew, bap6apgoc, Benuze, benuH, bepmypa, byTtaH, bonusuja,
bouBaHa,

BputaHckn [esctBeHn OctpoBu, bBpyHeun, BypkuHa ®aco, BypyHau, Bper Ha
CnoHoBaTa Kocka, BeHeuyena, BuetHam, NaboH, MNaHa, Mambuja, MjaHa, MBaTemana,
'BuHeja, [peHapa, [pennaHa, [yam, [JomuHukaHa, Exsapgop, En Cansagop,
ExkBaTopcka IBuHeja, Eputpeja, Etuonuja, 3ambuja, 3umbabee, 3anagHa Camoa,
NcTtoueH Tumop, Jamajka, JopaaH, JemeH, Kambona, KamepyH, KajMaHckmn OcTpoBM,
Kejn Bepae, Komopoc, KoHro, Kopeja, Koctapuka, KuprucraH, Kenuja, Kupmnbatu,
Kyb6a, Kyk OctpoBu, Jlaoc, Jlecoto, Jinbepwmja, Makao, Mapgarackap, Manasu,
Mangueu, Manu, Mapwancku OcTtpoBu, MaspuTaHuja, Maspuumyc, MoHronuja,
MoHcepaT, Mo3ambuk, MjaHmap, Hammnbuja, Henan, Hosa KanepoHwja, Hukaparsa,
Hwurep, Hurepwnja, Huye, OmaH, MNanay, MaHama, MNapareaj, MNepy, PyaHaa, CeHeran,
CeBepHu MapwujaHcku Octposu, Cejwenun, Cuepa JleoHe, Comanuja, Cs. EneHa, Cs.
Kutc n Hesuc, Cs. Jlyuunja, C. BuHceHT n NpeHagnuu, CyaaH, CypuHam, CeasuneHa,
TauukuctaH, TaH3aHuja, Toro, Tokenay, ToHra, TpuHuaaa v Tobaro, TYpKMeEHUCTaH,
Typkc un Kaukoc, Tysany, Yranpa, YpyrBaj, Ys6ekuctaH, donknaHackm OCTpoBM,
duun, dOpaHuycka MNonnHesunja, XonaHnackm AHTUAM, Xantn, XoHaypac, Yaa, Linbytnu,
LLpwn Nanka

77

Moce6Ha 30Ha: ABcTpanucku Catenutu, Banuc n ®optyHa, BaHyaTty, Amero Mapcuia,
MukpoHesunja, Haypy, HopdonknaHacku Octposu, MNanya Hosa N'BuHeja, Cao Tome um
MpuHumn, Catenutn, ConoMoHckn OcTpoBM, LleHTpanHoadpukaHcka Penybnuka

188

* MoyeTeH nHTepBan Ha Tapudupare e 60 cekyHaM, NO LWTO NOBMKOT ce Tapudunpa Ha 30 cekyHaw.

LleHoBHMK 3a MNpuneja ycnyrmn Ha A1 MakegoHunja JOOE/ Ckonje Bo BaxHOCT oa 23.11.2023 roa.

19



7. A1l Prepaid Tourist n Al Prepaid Tourist Surf

7.1 A1l Tourist Prepaid SIM Tapuda

Al Prepaid Tourist e cneumjanHa Tapuda wTo BkAyvyBa nocebeH Bua Tourist SIM kapTuukm m
Tourist TapudHM onunn. Tourist SIM KapTUUKNTE MOXAT Aa Ce KynaT CO BKJly4YeHa ornuunja Ha HUB.
Tourist onunMnuTe MoXaT Aa Ce akTMBMpaaT caMo Ha Tourist SIM KapTUUYKK, HE U HA perynapHuTe
Mpuneja SIM wToO NnocTojaT.

Co akTuBauwuja Ha Al Tourist SIM kapTuykaTa, aBToOMaTCKn ce gobuea:

e 100 pgeH. KpeauT;

e LeHa o4 3,9 geH./MUH. 3@ pa3roBopu n SMS KOH cuTe Mpexun Bo MakeaoHuja;

e NHTepHeT-coobpakaj Bo MpexaTta Ha OnepaTtopoT oA 5GB 3a nepuoa oa 30 AeHa;

e cneunjanHa ueHa oa 7,9 peH./MuH. KOH AnbaHwuja, Byrapuja, Npuuja, Kocoso u Cpbuja Bo
BpemeTpaemwe og 30 aeHa;

e roBfacTeHa ueHa oa 9,9 geH./MUH. KoH apyru 15 3emju: LpHa lopa, CnoseHunja, XpBaTcka,
bocHa un XepuerosuHa, Typuuja, Asctpuja, Utanuja, N'epmanunja, Weajuapuja, benruja, CAL,
KaHaga, Asctpanuja, LLiBeacka, Bennka bputaHuja, UcTo Taka BO TeKoT Ha cnegHute 30 geHa;

TapudHMOT MHTEepBan 3a pa3rosopu e Ha 60 cekyHAaM.

Mo WCKOPUCTYyBake Ha BKIYUYEHWOT UHTEpHET-coobpakaj, cypdarbeTo He e MOXHOo. 3a Aa ce

npoao/mxn co cypdare, Tpeba Aa ce akTMBUpPA AOMOAHUTENEH NHTEPHET-NAKET.

Mo nctek Ha BaNMAHOCTA Ha TapudHUTE OMNUUKN 3a UHTEPHET U MEryHapoAHW pa3roBOpU, BaxWu

ueHa o 3,94eH./MB 3a MO6UIEH UHTEPHET U perynapHUTe LLeHW 3a MeryHapoAHM pasroBopu LWITO

BaXkaT 3a cute lNpuneja KopucHUUM.

Mo ncrtek Ha 30 geHa oA AeHOT Ha akTuBaumja Ha Al Prepaid Tourist SIM kapTuukaTta, Uctute

onuumM MoXxe NOBTOPHO Aa ce aKTUBMpaaT Co AOMNOJHUTENEH HAaAOMECT:

HauuH Ha
Oonuun BknyuyBa aKTMBaumja LieHa BanuaHocT

. SMS co TekcT
UHTepHeT-ONuMja 5 GB START Ha 144205 249 peH. 30 peHa

Onumja 3a 7,90€H./MVUH. KOH coceaHuTe

z 3eMju 1 9,94eH./MUH. KOH 15 SMS co TekcT 30 peHa
MeryHapoanu OOMONHUTENHU MeryHapoaHu START Ha 144300 NAI2) it
pasrosopmu
AecTMHauum

Prepaid Tourist kapTM4knTe nMaaT cneumjanHa ueHa oa 3,94€H./MUH. 3a HaLuMOHaNHN pa3roBopu
M SMS nopakm M MOXHOCT Aa M aKTMBMpaaT CaMO ropeHaBeAeHUTE OMNUMW 3a MHTEPHET MU
MeryHapoAHu pasroBopu.

7.2 A1l Prepaid SIM Tourist Surf rapuda

Al Prepaid Tourist Surf e cneuujanHa Tapuda 3a NOCToeYKM KOpUCHMUM Ha Al Prepaid Tourist
Tapuda Kou ja akTuesmpane Bo nepmod og 25.6.2013 go 31.12.2013 r. MNoHynaTa He e AocTanHa
3a HOBM aKTuBauUW.

OBaa Tapuda 0BO3MOXYBa akTMBaLUMja Ha TapMdHM ONuUUKM 33 HaLUMOHANEH MHTEPHET coobpakaj,
KOM MOXe Ala ce kopucTtaTt caMo co SIM kapTuukum co Al Prepaid Tourist Surf Tapuda.

OnuwunTte Tourist Surf He MoXaT ga ce akTMBMpaaT Ha perynapHute Al Prepaid SIM kapTuuku.
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> Onuwuute Tourist Surf KOpucHMKOT rm akTuBmpa, 0O4HOCHO ja NpoAo/XXyBa HMBHATa BaJMAHOCT CO
elHOKpaTeH HaJAOMeCT HaBeAeH Noaony.

A1l Tourist Surf A1l Tourist Surf
HepenHa onuunja MeceyHa onuuja
Bkay4yeH MHTepHeT-coobpakaj 5GB 20GB
EAHOKpaT_EH. HaZOMecCT 3a 500 aeH. 1.000 geH.
aKTuBaumja:
BanuaHocT Ha onuuja 7 neHa 30 peHa

TapudHMOT UHTEpBaN 3a UHTEPHET coobpakajoT e 100 KB.

> Co ynnata Ha HaAOMEeCTOT COOABETHO Ce aKTMBMpa HeaenHata WAWM MeceyHata onuuja (BO
3aBMCHOCT O BpeaHOCTa Ha HaAoMecCT). 3a Jda ce aKTMBupa cooaBeTHata TapudHa onuuja
KopucHmnkoT Tpeba Aa MMa OOBOJSIHO cpeacTBa Ha lMNpuneja cMeTkara.

> [lo NCKoOpUCTYyBake Ha BKJIYYEHUOT MHTEPHET-coobpaKkaj uiM UCTEK Ha BanMAHOCTa Ha onuujaTa,
OCTBapeHUOT MHTEpPHET-coobpakaj ce Hamnnaka no ueHa og 19,9 aeH./MBb.

> [lOKOSIKY BO TeKOT Ha Ba)XeHEeTO Ha aKTMBMpaHaTa HeaesiHa uam MecedyHa onuunja, KopuCHUKOT
M3BPLUIN HaZOMOJSIHYyBake M aKTUBMpPA HOBO BpeMeTpaewme Ha ogpeneHa TapudHa onuuja,
LeNoKYMHUOT HEUCKOPUCTEH WHTEPHET-coobpaKkaj o4 MPEeTXOAHMOT MaKeT ce KyMmynauMpa MU ce
JoJaBa Ha HOBOAKTMBMpaHaTa ornuuja, n BaXkn Cé€ A0 UCTEKOT Ha Hej3uMHaTa BasIMAHOCT.

> Cekoja HagonosIHETa CyMa Haj Wau noA TouyHaTa CyMa 3a akTuBauuja Ha onuujata, KOpUCHUKOT
Ke MOXe [a ja KOPUCTU KakKo KpeauT 3a MHTEPHET coobpakaj No pefoBHU LIEHN.

> 3a rnpoBepka Ha cocTojbaTta Ha WCKOPUCTEHWOT MHTEpPHET coobpaKkaj, KOpUCHMUUTE MoXaT Aa
npataTt 6ecnniatHa SMS nopaka Ha 141444 co tekcTt “"STATUS".

> Onuwuunte Al Prepaid Tourist Surf He oBo3MOXYyBaaT roBOPHM YCNyrM 0A4HOCHO Ce€ HaMeHeTU CaMo
3a HauMOHaNleH MHTEpPHET coobpakaj, HoO NpeKy HMB MOXE Aa Ce ucrnpakaaT SMS nopaku no ueHa
oA 5,9 aeHapwu/nopaka.

8. SIM kaptumuka Al npu-neja co 10GB

> SIM kaptuuyka Al npu-neja co 10GB e cneunjanHa SIM KapTuyka BO Koja ce BKyYYEHU MNaKeT co
10GB WHTepHeT coobpakaj M MakeT 3a HeorpaHuyeHu pasrosopy MU CMC nopaku KOH cute
HauuoHanHM Mmpexu. MNMakeTnTte ce co BaxXHOCT oA 30 feHa o4 aKTMBMpaHeTo Ha SIM kapTuukaTa.
OBaa noHygaa Baxu o4 17.10.2019 n ce ogHecyBa 3a Lena Teputopunja Ha Penybnnka MakenoHuja.

> Co akTtuBaumja Ha SIM kapTmukaTta, aBToOMaTCKK ce gobua:

> 10GB uHTepHeT naket Bo cnegHute 30 AeHa oA akTMBauujaTa,
> HeorpaHu4yeHu pasrosopu u1 CMC nopaku KOH CUTE HauMOHa HN MpPEeXUu BO c/efHuTe
30 pgeHa of akTuBaumjaTta,
> 50 peHapu BKYYEH MHUUUjaNEH KpeauT,
> 3@ KOPUCHMUMTE KOM WITO Ke ja akTuBupaaT oBaa SIM kapTtuuka Al npu-neja co 10GB, BaxaT

Tapudute n naketute 3a Al Pulse TapudHMOT Mogen.

> [lo uctek Ha 30 peHa of AeHOT Ha akTuBaumja Ha SIM kaptuukata Al npu-neja co 10GB wnnum
AOKOJIKY KOPUCHUKOT uMa notpeba nopaHo, UCTUTE ONuUMM MOXE NMOBTOPHO Aa Ce akTMBMpaaT co
AONONHUTENIeH HaAOMECT Kako LWTO cneaun:

HauumH Ha HauumH Ha lNpoBepka Ha

Oonuum BknyudyBa aKTuMBaumja LleHa BanupHocT peakTuBauuja cTaTtyc
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WntepHert START Ha STOP Ha STATUS Ha
naker 10GB 14744 499 feH. 30 peHa 14744 14744
MNaker 3a HeorpaHuyeHnun
T T pas3roBopu 1 SMS co TekcT STOP Ha STATUS Ha
pasrosopu " CMC KOH cuTe START Ha 299 feH. 30 geHa 14745 14745
CMC HaLMOHaNHn 14745
Mpexu

MHTepHeT nakeToT co 10 GB 1 nakeToT 3a HeorpaHudeHun pasrosopn n CMC KOH cute
HauMOHAaNIHN MPEXKW BaxaT CaMo 3@ KOPUCHMUNUTE akTuBupaHu co SIM kapTtuuka Al npu-neja co
10GB.

9. Apyru Npuneja ycnyrm

Al Wpentudpukarop

Ycnyrata Al UaeHTudunkaTtop 0BO3MOXYBa NMpUKaxyBake Ha CUTE A0jA0BHM MOBMLUKW CO CKPUEH
6p0j 0IHOCHO MNpU CEKOj /10jA0BEH MOBUK Ke buae npukaxaH 6pojor.

AKTMBUpaHE Ha 0Baa ycslyra ce BpLUW cO ucrnpakake SMS Ha 140744 co Tekct SUPER. YcnyraTa
BaXW M aBTOMATCKKM ce npoaosmkysa cekon 30 geHa of akTuBuparbe. Ycnyrata unHu 250 neHapu
Mece4yHo co BknydeH A/B.

JeakTnBauuja Ha ycnyraTa: Hekonky 4aca npea UCTekoT Ha onuujata, KopucHukoT gobusa SMS
U3BecTyBare 3@ AaBTOMAaTCKO MNpOAOJIKYBake T.e. peakTuBupawe Ha ycnyrata. [Jokonky
KopncHUKOT He caka aa buae npoaosKeHO KOPUCTEHETO Ha ycnyraTta, notpebHo e aa ucnpaTu
CMC nopaka co TekcTt STOP Ha 140744 Bo Koe 61MNn0 Bpeme.

Ycnyra SOS Kpeaut
Ycnyrata SOS KpeauT e focTanHa 3a cuTe KopucHUUM Ha lMpuneja TapndHMTe Mogenm wro nMaat
HanpaBeHO HajManKy ABe HagonoJsiHyBama, NO WTO yCiyrata aBTOMATCKN ce akTuBupa.
3a pobuBare SOS KpeauT, nokpaj NpeTxogHO HanpaBeHUTE ABE HaAoMosHyBawa, KOPUCHUKOT
Ha Mpuneja TapudeH moaen Tpeba aa 3a40BOYBa AOMNOJHUTENHM ABaA YC/I0BM BO MOMEHTOT Kora
e nobapaH SOS Kpegut:

e Ja uvMma 5 peHapu vnim noManky oA 5 neHapu Ha cBojaTa lNpunejn cmeTka;

e [a ro mma nogMupeHo nperxogHo gobmeHnot SOS KpeauT.
KopucHukoT Ha Mpuneja TapudeH mogaen Moxe ga nobapa SOS KpeauT co npakarwe SMS co
coap>xxunHa SOS Ha 6pojoT 144333, NO WTO AOKOJKY CUTE YCN0BM ce ncnonHetn, KOpMCHUKOT Ha
Mpuneja tTapudeH moanen nobmuea 30 geHapun SOS KpeauT. MNpu CneaHOTO HAAOMONHYBake, 04
cmeTkaTta Ha KopucHukoT Ha MNpuneja TapudeH Moaen ke 6uaat oasemeHn 35 aeHapwu (30 aeHapu
3a pageHnot SOS Kpeaut u 5 peHapu 3a npateHata SMS nopaka).

Ycnyra Al Net Protect

= LAl Net Protect" e ycnyra koja MM OBO3MOXYBa Ha KOPUCHMUMTE Aa ce 3awTuTaT o4
3N10HaMepHU codpTBepn, HebezbenHn Beb6- cTpaHmun, BUpyCcH n Kpaxkba Ha NNYHK nogaToum,
poaeka cypdaaTt Ha MobunHaTa Mpexa Ha Al MakepoHwuja. Ycnyrata He e goctanHa Kora
KOPUCHUKOT KOPUCTU UHTepHeT npeky Wi- Fi.

= YcnyraTta e goctanHa u BO pOaMUHI AOKOJIKY KOPUCHULUTE KOopuUCTaT MOBUIEH NHTepHeET;

= YcnyraTta e gocrarnHa Ha cute TapudHu mogenm og MobunHaTta npunejg TenedoHnja;

= 3a KkopucTewe Ha ycnyrata Al Net Protect, KOpMCHMKOT Nnaka MeceyHa npeTniaTa npeky
MeceyHaTa CMeTKa 3a KOPUCTEHE Ha MOBUTHU KOMYHUKALUNCKK YCIYTu;
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= MeceyHaTa npeTniaaTta 3a Kopuctewe Ha ycnyrata Al Net Protect msHecyBa 29 geH. (co
Bky4yeH [/1B) Koja ce oa3ema o4 cMeTKaTa Ha KOPUCHMKOT BO MOMEHTOT Ha aKTMBauuja un e
cooaBeTHOo useecteH co CMC nopaka.

= Al Net Protect e goctaneH 3a akTuBauuja npeky crnegHuse kaHanu: CMC, MojoT Al, Ha
npogaxHute Mecta Ha Al u npeky KoHTakT LleHTapoT. 3a akTtmBauuja npexky CMC,
KopucHukoT Tpeba aa npatu Tekct START PROTECT Ha 6ecnnatHuoTt 6poj 140007.

= OBaa ycnyra ce o6HoByBa aBToMaTcku, 30 AeHa o4 aKTUBMparEeTo, C&€ A0 AeaKTMBauMjaTa
Ha ycnyraTta no 6aparbe Ha KOPUCHMKOT UM AOKOJIKY KOPUCHMKOT HEMA AOBOJSIHO KpeauT BO
MOMEHTOT Ha aBTOMaTCKa peakTuBauuja.

= KOpUCHMKOT Kora ke nobapa AeakTuBalmuja, cooBETHO Ke buge nssecrteH co CMC nopaka.
3a pgeaktmBaumja Ha ycnyrata npeky CMC, kopucHukoT Tpeba ga npatm Tekct STOP
PROTECT Ha 6ecnnatHuoT 6poj 140007.

= [lpy npoMeHa Ha TapudHMOT Moaen,
HoBoM3b6paHMoT TapudeH moaen.

= [Ipu KOpuCTEHE Ha YcnyraTa He ce TPpOowWW o4 BKIYYEHUOT MOBMIeH MHTepHET BO PaMKM Ha
TapndHNOT Moaen unu o4 ApYyru akTMBHM NaKeTu LWTO BKAy4dyBaaT UHTEPHET;

= T[loHyaaTa e AocTanHa No4YHyBajku oa 17.12.2021 roaunHa.

= J1ONMOAHWUTENHU YCYTN KOW Ce BO COMCTBEHOCT Ha TPETM CTpPaHW, a ce npogasaaT o4 CTpaHa
Ha Al MakepoHuja (np. Al Net Protect) He ce gen oa PoaMuHr perynauuja apxasute o
“3anapeH bankanH” »n camMuMoT nNapTHep pewaBa ganuM [03BONyBa Aa Ce KOpucTaT Ha
TepuTopujaTa Ha ApYrv Ap>XasBu.

= 0On17.12.2021 po 17.01.2022 rognHa cute KOpMUCHULM KOUM MO NpB NaT Ke ja akTuBMpaaT
ycnyraTta Al Net Protect uMaat npaBo Ha 6ecnnaTHO KOpUCTEHE Ha yCnyraTa BO nNepuoja o4
3 Meceuu, No WTO AOKOSKY KOPUCHUKOT HE ja AeaKTUBMpa ycayraTta, ucrtata nodHysa ga ce
Hansaka rno peAoBHaTa MecedHa npeTnnara.

= [loyHyBajku og 18.01.2022 rognHa cute KOpMCHMUKM KOM MO MNpB NaT Ke ja akTuBMpaaT
ycnyraTta Al Net Protect uMaaT npaBo Ha 6ecnnaTHO KOpPUCTEHE Ha yciyrata BO Nepuoj o4
1 mMeceumn, No WTO AOKOSIKY KOPUCHUKOT HE ja AeaKTuUBMpa ycnyrarta, ucrtata nodyHysa ga ce
Hansaka rno peAoBHaTa MecedHa npeTnnara.

= 3a BpeMe Ha OBOj nepuos, HeMa [a ce HansaTyBa MeceyeH HaJOMecCT 3a YcnyraTa.

= Cekoj KOpuCHMK MMa npaBO Ha KOpUCTehwe Ha efeH enHOoKpaTeH nepuoa. [OoKonky
KopuCHMKOT ja peakTuBupa v Nocne ogpeneH nepuos NoBTOPHO ja akTMBUpa YcnyraTta, npu
HEj3MHOTO MNOBTOPHOTO aKkTmBMpawe, KOpPUCHMKOT HemMa npaBO Ha HOB ef4HOKpaTeH
6ecnnaTeH nepuoga.

ycnyrata WM nNnoHaTaMy OCTaHyBa aKTUBHa 3a

MakeTn co Bkny4yeH nHrepHer u ycnyra Al Net Protect
e Op 26.01.2023 roanHa ce BoBeAyBaaT ABa HOBU NakKeTW KOU BKNy4dyBaaT WUHTEPHET WU
ycnyra Al Net Protect

HauuH Ha HauuH Ha MNMpoBepka Ha
onuun BknyuyBa aKkTMBauMja Llena BanuaHocT peakTuBauuja craTyc
MeceueH
naker 5GB 5GB uHTepHeT 1 SMS co TekcT STOP 5GB STATUS Ha
Net Protect 5GB Protect 199 neH. 30 aeHa Protect 14744
MHTEPHET 1 cnyra Ha 140007
Net Protect yeny
MeceueH 2GB uHTepHeT 1 | SMS co TekcT STOP 2GB Ha STATUS Ha
naker 2GB un NetProtect 2GB Protect Ha 29 peH. 30 pgeHa 140007 14745
Net Protect ycnyra 140007
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e OBMe nakeTu ce AOCTanHW 3a akTmBauuja 3a lNpuneja KopmucHMumMTe Ha Al, oCBeH He
ce goctanHu 3a Al Prepaid SIM Tourist.

e YcnoB 3a akTuBauuja Ha osue naketn e KOPUCHUKOT Ha CBOjaTa CMeTKa Aa MMa KpeauTt
HajManky BO M3HOC Ha LleHaTa Ha COOABETHMOT MaKeT KOj caka Aa ro aktmeupa.

o KOpPUCHUKOT MOXe Aa MM akTMBMpa OBME NakKeTu Ha efeH o4 CriefHUBE HauYUHU:

* CO ucrnpakarbe Ha SMS nopaku Ha 6pojotr 140007, co npeaeduHMpaHa
CoApXXMHA 3a CeKoj NakeT NooanesHO, HaBeAeHa Bo TabenaTa;

" CO jaByBakbe BO KOHTaKT uUeHTapoT Ha Al MakenoHuja;

= BO NpoJaxHuTe mecTta Ha Al MakenoHwuja.

= [Ipeky annukaumjata Mojot Al

e [lo aKkTMBauMjaTa Ha COOABETHUOT MakeT, KOpUCHUKOT Ke aobue SMS u3BecTyBame
JeKa NakeToT € aKTUBMpPaH.

e [l0 NCTEKOT Ha BPEMETO Ha BaXHOCT Ha COOABETHMOT NakeT, AOKOAKY KOPUCHWUKOT Ha
csojaTta [llpuneja cMmeTka MMa [OBOSIHO KpeaWuT, aKTUBUPAHUOT WHTEPHET nakeT
aBTOMATCKM ce o6HoByBa, npu WTO KOPUCHUKOT Ke gobue SMS-u3BecTyBarbe A€Ka
NMakeToT € aKTMBEH, a HansaTaTa Ke ce M3BpLKN CO 0A3eMate Ha COOABETHWOT M3HOC
oA lNpuneja cMmeTkata Ha KOpUCHUKOT.

e [lokonky KOpMCHMKOT He caka NakKeToT aBTOMATCKM ga My 6buae obHoBeH, Tpeba aa
ncrnpatm SMS nopaka co cooaBeTeH TekcT (AaaeH Bo Tabenarta) 3a AeakTuBauMja Ha
NCTNOT. MakeToT ce AeaKTMBMpa M A0KONKY KOpUCHMKOT Ha ceojaTa lNpuneja cMeTka
HeMa AOBOSIHO KpeauT 3a aBToMaTcka obHoBa.

e Kaj naketor co 2GB wuHTepHeT m Net Protect, nocne wucrekor Ha 30 pgeHa of
aKTMBMpareTo, ce obHoByBa camo ycnyrata Net Protect. OBoj nakeT, KOPUCHUKOT
MOXe Aa ro akTmeMpa caMo efHall.

e Kaj oBMe nakeTn MO MWCKOPUCTYBare HA BKIYYEHMOT WHTEPHET BO MakKeToT,
KOpUCHUUUTE HeMa Aa MoXaT Aa KOpucTaT MHTEepHeT A0 MCTEKOT Ha BanMAHOCTa Ha
TEKOBHMOT MakeT OCBEH aKo AOMNOJSIHUTENTHO HE aKTMBMpPAAT HEKOj AHEBEH, HeAesleH Un
MeceyeH nakeT. MakcumanHuMoT 6poj Ha MNAKeTU CO BKAYYEH WHTEpPHET Kowu
NCTOBPEMEHO MOXe Aa MM akTMBMpa KOpPUCHMKOT e 20.

10. A1 nNpuneja Roam SIM kapTuuka

Al lMNpuneja Roam SIM e cneuunjanHa npuneja KapTnyka co BkaydyeHn 60 USSD poaMUHI MUHYTU
3a 6ecnnaTtHM pasroBopu oa Koj 6uno mobuneH onepatop oA pumja KOH koja 6MNo Mpexa BO
MakenoHuja.

LleHata Ha Al T[lpunejn Roam SIM kaptuukaTta wusHecyBa 300 pgeH. co BknydeH [AB.
BpemeTpaereTo 3a KOpucTerwe Ha onumjata 60USSD poaMMHr MMHYTM 3a 6ecnnaTHU pa3roBopu
e 90 geHa op akTMBauMja Ha onumjaTa M BaXu camo 3a nosuum HanpaseHu co USSD koga.

Mokpaj BknyvyeHnte 60 USSD poaMuHr MnHyTK 3a 6ecnnatHu pasrosopu, KopucHmnkoTt gobumsa um
100 peHapu kpeaouT Ha csojaTta Al lNMpuneja Roam SIM kapTuuka, KOj MOXe Aa ro MCKOpUCTU 3a
KopucTerwe Ha apyrute lNpuneja ycnyru WTo M HyAW onepaTopoT BO nepuos o 12 meceuun o
aKTuBauuja Ha KapTuykaTa.

3a pga ja aktmeBmpa oBaa onuuja, KopucHukoT HajnpeuH Tpeba pga ja peructpupa [Mpuneja
KapTMykaTa, a onuujaTa aBTOMAaTCKM Ke Ce aKTMBMpA MO YCMEWHO HamnpaBeH MpB MOBUK.
BecnnaTHUTE POAaMUHI MUHYTU Ce AOCTaNHM 3@ KOpUCTEHe OTKako KOpUCHUKOT ke aobue SMS
n3BecTyBame.

24

LleHoBHMK 3a MNpuneja ycnyrmn Ha A1 MakegoHunja JOOE/ Ckonje Bo BaxHOCT oa 23.11.2023 roa.



MoBuumnTe op MNpumja Tpeba ga ce npasaT Bo dopMaT *123*38IXXXXXXXX# kage wTto co X e
O3Ha4yeH 6pojoT wTo KOPMCHUKOT caka Aa ro nosuka. o HanpaBeHMOT NoBuK ce gobuBa SMS
n3BecTyBatb€ ZeKa MOBUKOT Ke 6uae BOCMOCTaBEH WM 3a KpaTko BpeMe KOpMCHUKOT nob6uBa
noBpaTeH NOBMK CO COMCTBEHNOT 6p0oj Ha ekpaHOT. KopncHUkoT Tpeba Aa 0AroBOpM Ha OBOj MOBUK
M [la noyeka Ce /lofleka He 0AroBopu MOBMKYBaHMOT 6poj oA ApyraTa cTpaHa.

BecnnatHuTe MUHYTK 3a noBmum co USSD koa moxe aa 6maaTt nckopucteHu Bo nepuoa oa 90 aeHa
04 AaTyMOT Ha akTuBauMja Ha onuujaTta, 3a NoBMuUM o4 KOj 6uno mobuneH onepaTtop BO lpumnja
KOH Koja 6uno mpexa (MobunHa u ¢dukcHa) Bo MakegoHuja. NHTepBanoT Ha Tapudupame € Ha
MWUHYTa W 3ano4yHyBa 04 MOMEHTOT KOra ABeTe CTpaHu oAaroBapaaT Ha MOBMKOT. 3a yciayrute
HaABOp o4 NpoMoumjata co 6ecnnaTHM poaMUHI MUHYTU, BaXaT LLeHUTe YTBPAEHN CO LLEHOBHUKOT
3a cute lNpuneja ycnyru.

11. Poamuur ycnyrmn

CTraHaapAeH pOaMUHI LLEHOBHUK

MoBMK KOH

R MeryHapoaeH PoaMuHr SMS
[MapTHepu 3emja Ha MOBUK OA nojooseH (nojooBeH) MHTepHeT
pOaMWUHI
... nocefta .~ |
EBpona 3/1aTHHU 76 112 29 17 39
(6e3 Cpbuja, LipHa lNopa,
BocHa 1 XepuerosuHa, cpebpeHun 112 147 29 17 59
Pycuja, Anbanuja, Kocoso)
Ceet 31aTHU 188 188 70 23 79
(co Pycuija) cpebpeHun 224 224 70 23 99

LleHnTe ce BO geHapwu co BkiaydeH A4/B.

NHTepBanoT Ha Tapudupare 3a noBmum e Ha 60 cekyHaun. IHTepBan Ha Tapudupare 3a UHTEpPHET
e 100KB.

JojnoBHM SMS nopaku He ce Hansakaar.

TapudaTta Baxu 3a cuTe NOCTOjHM M 3@ HOBM lNpuneja KOpncHMumM. He e notpebHa AonoNHUTENHa
aKkTmBauuija.

Jluctata Ha cuTe 3naTHU K cpebpeHn poaMnHr-napTHepu M 3eMju € gocrtanHa Ha www.Al.mk u
Taa MOXe Ja ce NpOMeHM CO AoJaBaHe HOBU OMnepaTopu WUau 3aMeHyBake Ha HEKOW onepaTopu
BO oZpefileHN ApXKaBu.

PoamuHr perynauunja Bo: Cp6uja, Lipna Nopa, bocHa n XepuerosuHa, An6anunja n Kocoso

> Co OanykaTa Ha AreHuujata 3a enekTpoHckuTe koMmyHukauum (AEK) oa 01.07.2021
rogvHa, ce BoBeayBa peryfiaunja 3a npoMeHa BO POAaMUHI PEXUMOT NpU KOja BO pOaMUHI
Ce npuMMeHyBaaT UCTU YCNOBM Kako BO paMKM Ha AoMaluHaTa Mpexa;

> OBaa perynauuja ce ogHecyBa Ha cute MobunHu ycnyru (Moctnejg v Mpuneja). MocTtoun
MOXHOCT 3a NpuMMeHa Ha NocebHM poaMMHI YCOBU, AOKONKY KOPUCHUKOT €KCMIMUNTHO ce
cornacysa.

> PerynaumujaTta ce npuMeHyBa NoMery ApXxaBuTe Ha ,3anaaeH bankan" (WB6) v rv BK/y4yBa
cnepHuTe apxasu: Makegponuja, Cpbuja, LipHa MNopa, BocHa n XepuerosuHa, AnbaHunja u
KocoBo;

> HauwnoHanHuTte naketn og MNMpuneja (rosopHu nosmun, CMC, MMC n MobuneH MHTEPHET) He
ce AoCTanHW BO ApXaBuTe Ha ,3anageH bankan".
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http://www.a1.mk/

MojooseH MoBuk MakegoHuja, Cpbuija, L. lNopa, buX, An6axHuja, Kocoso
5.9 peH.
(MUH/peH.)*
JojaoBeH MoBuK (MUH/AEH.) 0 neH.
MobuneH nHtepHet (Mb/aeH.)** 5.9 peH.
CMC 3.9 fgeH.
13 peH.
MMC + I'IO,CI,a‘I,'OT-IHVIOT
coobpakaj wTo
ce npeHecyBsa

*_Pasrosopu: TapudeH wuHTepsan: 30/1 cekyHaa; 30 cekyHAM noO4YeTeH MWHTepBan u
1 cekyHaa noTtoa.
** MobuneH nHTepHeT: TapudeH nHtepsan: 1KB
*** BocnocTaByBake Ha MNOBMK He Ce HanjaTyBa

MojaoBHUTE noBuuM o4 MakenoHMja KOH Ap)aBuTe Ha ,3anageH bankaH" (WB6) He ce gen
oJ OBaa perynauuja u ce HanjakaaT Kako MeryHapoAHW MOBULM COrlacHO LEeHOBHMKOT 3a
MeryHapoAHW pa3roBopu;

KOpUCHMK CO aKTMBHa poaMWHI 3abpaHa (uenoceH poamMuHr mnu 3abpaHa 3a MobuneH
WHTEPHET BO POaMMHI), Ke MOpa HajrnpBo Aa ja AeaKTMBMpPa poaMUHTI 3abpaHaTta 3a Aa MoXxe
[a M KOPUCTU pOaMUHI yCnyruTe BO ApxasuTe Ha ,3anageH bankan" (WB6);

3a KOpUCTEeH€e Ha yCyrmTe npu poaMuHr BO ApXaBuTe Ha 3anaaeH bankaH ce npumeHyBsaaTt
N JOMNONHUTENIHWN YCNOBU KOW ce HaseaeHu Bo lMpunor 6 og OnwTuTe yC/I0BKM 3a npucran 1
KOpUCTEHE Ha jaBHU EeNEeKTPOHCKM KOMYHMKAUWMCKW ycnyru Ha Al MakepnoHuja kKou ce
ob6jaBeHn Ha Beb cTpaHaTa Ha Al MakepoHwuja.

MoBuuMTE KOH NocebHu ycnyrn, HarpagHu urpu, goHauum VAS ycnyrute He ce AoCTanHu
BO ApXaBuTe Ha ,3anageH bankaHn" (WB6).

JononHutenHaTta ycnyra Al Xplore TV He e gen o4 oBaa perynaumja v He e gocTanHa BO
BO ApXaBuTe Ha ,3anageH bankaHn" (WB6).

Al Roam Balkan S n A1 Roam Surf Balkan L mHTepHeT-nakeTun

PoaMWHI MHTEpHEeT-NakeTu \ Al Roam Surf Balkan S Al Roam Surf Balkan L
BknyyeH MHTepHeT-coobpakaj 2 GB 5 GB
EnHOKpaTeH HagoMecToK (AeH.) 299 499

Ba)KHOCT Ha NaKeToT 30 geHa oa MOMEHT Ha 30 neHa oa MOMEHT Ha

aKTMBauuja aKTMBauuja
HauuH Ha aKTMBaLMia co SMS co TekcT START co SMS co Tekct START
ad BLAKAN S Ha 140999 BLAKAN L Ha 140999
TapudeH nHtepsan 100 KB 100 KB

LleHnTe ce BO geHapwu co BknaydeH O/B.

MakeTuTe ce gocTtanHu 3a akTmeauuja og 01.07.2021.

Co aKkTMBMpaHeToO Ha NaKeTUTEe KOPUCHMKOT Ce cornacysa Aa ce npuMMeHyBaaT yC/l0BUTe 3a
KOPUCTEHE Ha NaKeTOT HAMeCTO peJOBHUTE YCIOBU 3@ KOPUCTEHE Ha YCTyruTe BO pOaMUHT
BO Ap>XaBuTe Ha 3anaaeH bBankaH.
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> 3a aKTuBauuja Ha pOaMMUHI nakeTutTe npeky SMS nopakaTa He ce Hanjaka AO0KOJKY e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CNpOTMBHO MCTaTa Ce HannaTtyeBa BO
COrM1aCcHOCT CO LEHOBHMKOT 3@ POaMWUHI YCAYru.

> PoaMUWHr nakeTuTe ce BannaHM Ha cute onepatopum (co koj Al MakegoHMja nMa CKy4YEHO
Ba/IAeH AOroBOp 3@ pOaMMHI) of Ap)kaBuTe Ha ,3anageH bankan" (WB6): Cpbuja, LpHa
Mopa, bocHa n XepuerosuHa AnbaHunja n Kocoso.

> [MakeTnTe ce co BanuaHoct oa 30 AeHa o4 MOMEHTOT Ha akTuBauuja n He ce obHoByBaaT
aBTOMaTCKN. ICTOBpeMeHO KOPUCHUKOT MOXe Ja MMa CaMO efeH aKTUBeH NakeT o4 UCT Bua,.

> T[lo McKopuUCTyBarbe Ha WHTEpPHET coobpakajoT BK/YYEH BO paMKM Ha POAMWHI MaKeToT,
NPUCTanoT A0 yCiyrata MHTEPHET BO pOaMUHI Ke 6uae npekuHaT no aBToMaTvMsam (oCBeH
[OKOJIKY KOPUCHWKOT HeMa ApYr aKTMBEH NakeT AOCTaneH BO 04 ApXaBuTe Ha ,3anajeH
bankaH"). [loKONKY KOPUCHUKOT Caka Aa NMpoAo/IXM Aa ja KOPUCTU ycayraTa MHTEPHET BO
poaMuHr Tpeba fa akTMBMpPaA HOB MHTEPHET nakeT

PoamuHr noemum co USSD kop
> OBaa ycnyra Baxu camo Npu rOBOPHU MOBULIM OCTBAPEHN BO POAMMHI KOW Ce BOCMNOCTaBEHM
BO cnieAHNOT dopmMaT: *123*XXXXXXXXXXX# kage noBMKaHMOT 6poj Mopa Aa ro coapxu u
noBuKyBa4yknoT 6poj 3a apxkaBaTa (Ha np. 3a MakegoHuja - 389 na TenedoHckMOT 6poj Ha
JIMLETO Koe ce noBuKyBa). Baxu oag 1.3.2016.

MoBuumn oa poamuHr TlloBuuM O pOaMUHT

USSD noBuum KOH CUTE MpeXXu BO KOH MefyHapoaHu
MakepgoHuja AeCTUHaUuuMm
Eespona (6e3 Pycuja) 55 90
CeeT (co Pycuja) 155 170

LleHnTe ce BO AeHapu co BknydeH O/B.

> TapudHMOT MHTepBan e Ha 60/60 cekyHAaMW.
> LleHuTe BaxaT camMo 3a ornepaTtopuTe KOM 0BO3MOXYyBaaT nosuum co USSD koa. LlenocHaTta
NIMCTa Ha onepaTtopu e goctanHa Bo KoHTakT LleHTapoT Ha Ten. 077 1234.
> T[loHypaTa e aBTOMATCKM AoCTanHa 3a cuTe NocTneja KopucHmum Ha Al 6e3 akTmBauuja u
6e3 AOMONHUTENHU TPOLLIOLM.
Ba>xHa HanoMeHa: PoaMunHr nosmumn co USSD koA He ce gocTtanHu of ApXXaBuTe Ha ,3anajeH
BankaH" KoH MakepoHuja og 01.07.2021. 3a oBMe Ap>KaBW BaXkaT yC/I0BUTE HaBeAEHO BO TOYKa
PoamuHr perynauuja Bo: Cpbuja, LipHa Nopa, bocHa v XepuerosuHa, AnbaHuja n Kocoso norope
BO 0BOj LleHOBHUK.

MHTepHeT NnakeTu BO pOaMUHT

Ba>XHOCT M onuc Ha nNoHyAa

MoHyaaTta 3a A1 Roam Surf XL n A1 Roam Surf XXL 3ano4HyBa og 30.06.2022 rognHa. NoHyaaTa
BK/lyd4yBa 3rosieMeH WHTepHeT coobpakaj M Toa cooaBeTHO BO naketor Al Roam Surf XL
3roneMeHn 3GB (perynapHaTta noHyga e 2GB), gogeka Bo Al Roam Surf XXL 3ronemeHn 10GB
(perynapHaTa noHyaa e 5GB).

CuTe Apyru KapakTepUCTMKKM HaA NOHYyAaTa OCTaHyBaaT UCTU.

YcnoBu 3a KOpUCTeHe Ha noHyaarta

OBaa noHypaa e gocTanHa 3a cute npuneja KOpUCHUUKM Kou Ke aKTunBMpaaTt MHTEPHET NAaKeTn WTO
Ba>aT 3a PpOaMUHT.
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Ha KopucHMUMTE Ke UM 6uaaTt Ha pacrnosiarakbe Tpyu poaMuHr naketn: A1l Roam Surf L, A1 Roam
Surf XL, A1 Roam Surf XXL (n1McTata Moxe aa ce 4OMNOJSIHM CO BOBeAyBake Ha HOBM U MPOMOTUBHU
POaMUHI NMaKeTn 3a UHTEPHET BO POAMMHTI).

[NaBHM KapakTEPUCTUKU Ha POaMUHI MHTEPHET NakeTuTe BO npuneja:

PoaMMHIr MHTEpHET NnakeTn ‘ Al Roam SurfL Al Roam Surf XL Ch L

XXL
MeceuHa npeTtnnaTta (4eH) 249 499 999
Bkny4yeH nHtepHeT coobpakaj Bo 500 MB 3 GB 2GR 10 GB-5-GB
pOaMuHr
0 25 onepaTtopu BO 25 onepaTopu BO 25 onepatopu BO

nepaTopu Kage € gocTarneH naketoT
EBpona Espona Espona

MHTepBan Ha Tapudupame 100KB
Ba)xHOCT Ha nakeToT 30 geHa o4 MOMEHT Ha akTuBauuja

Co aKTMBMparbe Ha NakeToT, KOPUCHUKOT Ke MMa LIesIoCHa KOHTpOsia Ha TPOLIOUMUTE 3@ MHTEPHET
BO POAMMHI, @ OTKAKO Ke ce MOTpOLIN BKIYUYEHUOT MHTEpPHET coobpakaj BO MakeToT, NpucranoT
[0 UHTEPHET aBTOMAaTCKKN Ke buae npekuHaT. 3a [1a NPoAoIXU 1a KOPUCTU UHTEPHET BO POAMUHT,
KOPUCHUKOT MOXe€ Aa aKTMBMpa HOB AOMNOSHUTENEeH poaMMHr nakeT. CToOBpeMeHO KOPWUCHUKOT
MOXKe [a MMa CaMO efeH aKTUBEeH NnakeT o4 UCT BuA. [JOKONKY KOPUCHUKOT NpeMUHE Ha MpexaTa
Ha poaMWHr-onepaTop LWTO He e NnapTHep Ha OnepaTopoT 3a KOPUCTEHETO HA MHTEPHET NaKeToT,
NPUCTanoT A0 WHTEpPHET Ke My 6uae npekunHaT M Ke aobue Hacokm co SMS-nopaka Kako aa
NPOAOJIKN CO KOPUCTEHE MHTEPHET BO poaMuHr. KopucHUKoT co aktmeeH A1 Roam Surf L/XL/XXL
naket Tpeba ga MMa MMHUMYM KpeauT Ha CBOjaTa CMeTKa 3a Aa ro KOpUCTU nakeToT (M3HOCOT Ha
notpebeH KpeauT 3aBUCKU Of onepaTopoT/3eMjaTa Kaje LTO Ce KOPUCTW MAKEeTOT M e AaAeH Kaj
CMMCOKOT Ha 3eMju Kage WwTo BaxaTt naketute A1 Roam Surf L /XL/XXL).

PoaMuHr nHtepHet naketute A1l Roam Surf L/XL/XXL ce egHokpaTHU 1 COo BpeMeTpaere of 30
OeHa of aKkTuBauwuja, no WwTo No M3MUHYBaHETO Ha BPEMETPaeHETO aBTOMATCKU Ce AeaKTMBMpaaT.

Coap>xuHa

MakeTnTe MOXaT Aa ce KopucTaT BO 3eMjute/onepatopuTte Ko WTOo ce objaBeHn Ha Beb cTpaHaTa
Al- www.Al.mk.

MakeTuTe ce aKTMBMpaaT CoO UCMpakare Ha cooaBeTeH CMC TeKCT 3a akTMBauwuja/OeakTuMBauumja
BO 3aBUCHOCT 0 nakeToT Ha 6pojoT 140999 kako cneau:

PoaMuHr Al Roam Al Roam Al Roam
UHTEpHEeT nakert Surf L Surf XL Surf XXL
. START L START XL START XXL
SMS Tekcr 3a akTusaumja ha 140999 ha 140999 Ha 140999
SMS Texcr 3a meaKTHBALMia STOP L STOP XL STOP XXL
A uvj Ha 140999 Ha 140999 Ha 140999

[JOKONIKY KOPUCHUKOT aKkTUBUpa/AeakTUBUpPa MHTepHeT nakeT Bo poamuHr, CMC nopakaTa Ke ce
HannaTn cnopea peAoOBHUOT LLEHOBHMK 3a AaAeHWOT onepaTop/Apxasa.
MNakeTuTe ce AocCTanHW 3a akTuBaumja/aeakTneaunja u npeky Mojot Al.

CTaTyc Ha BK/TIyYEHMOT POaMUHT MHTEPHET NMakeT (MU NoBeEKe NakeTW UCTOBPEMEHO) M MpoBepkKa
Ha NpeocTaHaTMOT MHTEPHET coobpakaj MoXxe Aa ce NpoBepu Co ucrnpakake Ha CMC nopaka Ha
6pojoT 1490, og MakenoHuja wan og poaMMHI Kako M Npeky ansunkaumjata Mojot Al. MNMopakaTa
npaTeHa oA pPOaMMHI Ce Hannaka cornacHo ueHute 3a CMC Ha COOABETHWOT POAaMUHI onepaTop
Ha KOj € NpuKayeH KOpPUCHUKOT, aodeka oa MakegoHuja e 6ecnnaTtHa
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>

12. nNpwuneja nonyaa 3a dpukcHm ycnyrm

HauunoHaneH coobpakaj

TapudeH moaen Fix Prepaid

LleHa 3a NOBMUM KOH HaUMOHaNHN PUKCHN MpEeXH 12
(oeHapun/MunHyTa) !
LleHa 3a NOBMUN KOH HaUMOHaNHN MOBUTHN MpeXn 10.9
(oeHapun/MunHyTa) !

MeryHapoaeH coobpaka

TapudeH nHtepsan 60 cekyHan

MoBULM KOH:

3oHa 1 Anbanuja, byrapuja, Cpbuja, LipHa lopa, Mpumja

LleHa

19,12

LIeHOBHMKOT Ce oAHeCyBa Ha KOPUCHMLWM KOW ja MMaaT aKTMBMPAHO ycayrata npu-neja hukcHa
TenedoHmja co ctapm OHe TapudHM Moaenun 3akydHo 4o 16.04.2016 roguHa.

MouHyBajku oa 17.04.2016 roauHa, ycnyraTta npu-neja ¢oukcHa tenedoHunja Hema aa 6uae oen
oA noHygaara.
LleHOBHMKOT ce oAHecCyBa Ha LEeHMTe 3a coobpaKkaj KOH HaLMOHANIHUTE MPEXWN U MeryHapoaHuTe
noBMUM Ha Npu-neja pukcHaTa TenedoHuja.

(neHapn/muHyTa)

30Ha 2 YHrapwuja, Pomanuja, Typuwuja

26,36

3oHa 3 bocHa u XepueroBuHa, XpBaTcka, CrnoseHuja, ABctpuja, Utanuja, LWeBajuapuja, CaH
MapuHo

33,98

3oHa 4 Amxup, AHgopa, Epmenuja, AsepbejuaH, AsypHu OctpoBu, benopycuja, Benrwuja,
Kunap, Yewka, [AdaHcka, EctoHuja, ®apckm Octposu, O®uHcka, PpaHuuja, epmaHuia,
'mbpantap, [pysuja, Wcnana, Wpcka, KasaxctaH, KwuprucrtaH, JleToHuja, Jlmbuja,
NuxTteHwTajH, JlIntBaHuja, Jlykcembypr, Mageupa, Manta, Monaasuja, MoHako, Mapoko,
XonaHnauja, Hopsewka, MNoncka, Moptyranuja, Pycmja, Cnosauka, LlnaHwja, LUBeacka,
TauunkuctaH, TyHuc, TypkMeHucTaH, YkpanHa, Benvka bputaHuja, Y36eknctaH

44,60

30oHa 5 Aspacka, AMepukaHckn [esctBeHun OctpoBu, AHTUrea u bapbypa, AscTpanuja,
Bbaxamu, Bapbapoc, bepmyaun, BputaHcku [leBctBeHn OcTpoBu, KaHaaa, KajMaHcku OcTpoBm
JomuHumka, [domuHukaHcka Penybnuka, ®paHuycka [BajaHa, [pennana, [peHaga,
Baganyne, XaBau, Jamajka, MapTuHuk, MoHcepaT, HoB 3enaHp, [lMopTopuko, KaTtap,
PeyHunoH, CeHT Mjep n MukenoH, CeHT Kpuctodep n Hesuc, CeHT Jlycnja, CeHT BUHCEHT n
[peHaanHn, TpuHnaan v Tobaro, Typckn u Kankoc Octpou, O6eanHeTn Apanckun EMunpatuy,
CoeaunHeTn AMepuKaHcKku [pxasu

50,98

3o0Ha 6 JyxHa Kopeja, Ermnet, XoHr Konr, WpaH, WUpak, N3paen, JopaaH, KyeajT, JInbaH,
Manesuja, Hwukaparsa, OmaH, Penybnuka Kopeja, Cayaucka Apabuja, CwuHranyp,
JyxHoadpukaHcka Penybnuka, CynaH, Cupwuja, TajBaH, Yranaa, BeHeuyena

64,43

30Ha 7 Apyba, baHrnagew, botceaHa, bypyHaun, MFambuja, MBUHeja, NHAOHe3M]ja, JanoHwuja,
KeHuja, Jlecoto, Manasu, Majote, XonaHacku AHTUAU, lMepy, ®dununuHu, Pyanpa, Toro,
JeMmeH, 3aunp, 3ambuja, 3umbabee

66,55

3oHa 8 AsraHucTtaH, AMepukaHcka Camoa, AHrona, ApreHTuHa, ACEHCMOH, ABCTpasnmcKkm
Teputopumn, baxpeaH, benuce, beHuH, byTtaH, bonuneuja, bpasun, bpyHen, bypkuHa daco,
Kamboya, KamepyH, Kane Bepae, LleHTpanHa AdpwukaHcka Penybnuka, Yaa, Yune, KuHa,
Konym6buja, KoHro, OctpoBu Kyk, Koctapuka, Kyb6a, Auero lapcuja, LIMbytn, UctoueH
Tumop, MukpoHesuja, Eksagop, En Cansapop, EkBatopcka BuHeja, Eputpeja, ETnonuja,
®donknaHackn Octposu, duum, dpaHuycka MonuHesnja, MaboH, Mana, MNyam, BaTtemana,
'BMHeja - bucao, MNjaHa, Xautun, XoHaypac, MHanja, Bper Ha CnoHoBaTa Kocka, Kupubatu,
Naoc, Inbepuja, Makao, Magarackap, Manansu, Manun, MapujaHckn OcTpoBu, MapLuancku
OcTpoBu, MaBputaHuja, Maspuumnyc, Mekcuko, MoHronuja, Mosambuk, Mjaumap, Hamnbuja,
Haypy, Henan, Hosa Kaneponuja, Hurep, Hurepuja, Huye Octposu, MNakucrtaH, Manay,
Manama, Manya Hoea N'BuHeja, Maparsaj, Cao Tome n MpuHuunne, CeHeran, Cejwenun, Cuepa
NeoHe, ConomoHckn octposu, Comanuja, LWpu NaHka, Ceeta XeneHa, CypuHam, TaH3aHuja,
Tajnang, Tokenay OctpoBu, ToHka, Tysany, Ypyreaj, BaHyaty, BuetHam, Bonmc n ®ytyHa,
3anagHa Camoa

70,80

Inmarsat 1

450,29

Inmarsat 2

485,69

Inmarsat 3

556,49

Thuraya

273,29

LleHoBHMK 3a MNpuneja ycnyrmn Ha A1 MakegoHunja JOOE/ Ckonje Bo BaxHOCT oa 23.11.2023 roa.
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TapudeH nHTepBan og 60 cekyHau
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LleHoBHMK 3a Mpuneja ycnyrn Ha Al Makenonuja JOOEJT Ckonje Bo BaxHocT og 23.11.2023 roa.



