Al Makepnonuja JOOEJI Ckonje

LEHOBHUK 3A AOMNOJIHUTEJTIHN NAKETU U APYIN
YCNYIN HA ®UKCHA JTOKALUUIA

1. AKTyesIHa NOHYAA HA AOMNMOJIHUTEITHM MAKECTM ......ooovvviiiiiieiiiiiiiiiiee e eee et aee s 2
1.1. AOoNONMHNUTENEH TB-TIPUKJIIYUOK .......c.ooiiiiiiiieieieeeeeeee ettt 2
1.2. JAONONMHNTENHM TB-TAKETM........oooee et 2
1.3. AONONMHNUTENMHA (PUKCHA JIMHMJA ... 4
1.4. [JONOJIHUTENIHU NaKeTU Ha KOPUCHULUM Ha PUKCHa TenedoHuja........... 4
1.5 [lonosiHUTENHUN yCnyru 3a MHTEpaKTUBHA TENEBU3MJA ............ccceeeeeeeeene, 5
1.6 flononHmuTtenHa ycnyra HBO on Demand..............ccoooicicinccnceeee e 5
1.7 AononHutenHa yenyra NetflixX ... 5
1.8 [ONONMHUTENHA YCAYTA GIRY ... 6
1.9 [loNOMHUTENHA YCAYFA BOKSY ... 7
1.10 fononHutenHa ycnyra SkyShowtime.............cooociccee 7
1.11 fJononHuutenHa ycnyra Al Net Protect..............cooe 8

1.12 lono/sIHUTENTHN YCJIYIrn 3a KOPUCHULUM Ha UHTepHeT npeky LTE mpexxa 8
2.0 lONONTHUTENTHM yCnyru 3a KopucHuum Ha A1 Combo Box Go ..................... 9

2. [AONOJSIHUTEJTHM YCJTYIry 3a CTapy TaAaPUMPHUN MOACNM............cooeeiiiieeeiiiaee e 10

2.1 lONONTHUTEJIHM YCJYyIrU 3a KOpUCHMUM Ha Tapudm Ha kabencka
TEXHOJIOTMja Ha CTapU TAPUMHU MOLCTIM ..o 10

2.2 AONONHNUTENIHU NaKeTn Ha KOPUCHULUM Ha (PUKCHaA TenedoHunja Ha
CTAPU TAPUMHM MOBECIIM ...ttt st ettt s ettt et s ebe s seasens 12

3. VOIP TEJIEDOHWMIA ...t 12



1. AKTyesiHa NOHyAa Ha AONOJIHUTEJIHMN NaKeTHn

1.1. fQononHuTteneH TB-npuknay4yok
KopucHuum Ha TB TapudHuTe Mmogenm
A1 TV_S, A1_TV M, Al TV L Kako noegmHe4dHa ycayra nnm Bo nakeT Ha bapare Ha
MpeTnaaTHMKOT, MOXe Aa 6uaaT akTUBMpaHW ClegHUBE AOMNOSHUTENHN YCIYIn:
MeceuHa
Bua ngononHuTenHa ycnayra npernnarta 3abenewka

(aeH.)

JononHuteneH TB-npukny4dok/Cmapt
TB annukauunja/Android TV box 99 LleHaTa BaXkn 3a CekOj AONOAHUTENEH
(Ha TexHoNormja kaben, onTuka nan TB-npuKny4okK
DVB-T)?

CmapT TB annmkaumja e gocranHa UCcKay4mBo 3a KopucHuum Ha Xplore TV cepBucor.
KopuCHMKOT MMa onuuja aa nsbepe aanm Ke KOpucTu gononHuteneH TB Ha kabencka
TexHosioruja unm Ha DVB-T TexHonoruja, npu WTO CO aKTMBauuja Ha gononHuteneH TB-
NpUeMHUK Ha kabencka TexHonoruja, TB-NpMeMHUKOT Ke M Hac/lean KaHanuTte WTo ce
aKTUBUpPaAHW Ha NpBUOT TB-NpUeMHUK.

[loKoNKy KOPUCHMK Ha kabencka Tenesmsnja aktueupa gononHuteneH DVB-T npueMHUK, Toj Ke ja
nobme camMo OCHOBHaTa /INCTa Ha KaHanwu 3a DVB-T 1 HeMa MOXHOCT AONO/IHUTENHO Aa aKTUBMpa
TB-nakeTn goctanHun 3a DVB-T Tapudure.

LlenocHaTa coapXuHa Ha cuTe AoNosiHUTEeNHW TB-nakeTn AoCTanHW 3a TesieBU3nja Kom Moxe aa
Ce aKTUBMpaaT e gocranHa Ha www.Al.mk

He e BO3MOXHO Aa ce akTMBuMpa AonosHuteneH TB-npneMHuUK on kabencka TexHonoruja Ha
naketT wTo BKNyyyBa DVB-T Tenesusuja.

MakcumaneH 6poj aononHUTeNnHU TB-NpUKIy4YoLUn LUTO MOXE KOPUCHUKOT Aa MM akTuBupa Ha
efHa npetnnaTta e 2. O4HOCHO, CO NpUMapHUOT TB-NpMeMHNK, KOPUCHUKOT MOXeE Aa UMa
HajMHory 3 TB-npukay4youwn Ha egHa npeTnsata co ucknyyok Ha A1 Combo Box Go 3 kage
KOPUCHUKOT MOXe Aa MMa BKYMHO 2 NpUEMHULN.

1.2. QononHuTtenHum TB-nakertun
1.2.1 Ha 6apame Ha lNpeTnnaTHUKOT Ha Hekoja oA TapuduTe WTO BKAydyBaaT kabencka mnu
IPTV TeneBn3anja, Moxe aa 6mMaat akTUBUPAHU CneaHUBE AONONHUTENHN TB-nakeTu:
MeceuHa
TB-lakeTtun nperniaarta JlocTanHo 3a akTMBaumja BO TapudHUTE MOAENN:

(AeH.)
OcHoBeH TB nakeT 99 Al NET S + TV S/M/L; Al NISE;Ml\//IL+ TV S/M/L; ALNETL + TV
Extra TB naket 199 A1 NET S + TV S/M/L; Al NISE;MI\;IL-I- TV S/M/L; AL NETL + TV
3a cuTe npeTnaaTHUUM Ha uKcHU TB TapndHn moaenu Ha
2) 3)
Alb naker 299 kabencka TexHonormja
3a cuTe npernnaTtHUumM Ha GUKCcHM TB TapudHM Moaenm Ha
Balkan 8+ 99 kabencka TexHonoruja
Pink 99 3a cuTe npernnaTtHuumM Ha GUKCcHM TB TapudHM Mogenm Ha
kabencka TexHonoruja
3a cuTe npeTnaaTHUUM Ha UKcHU TB TapmudHM Moaenu Ha
HBO 249 kabencka TexHonormja
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KCN+ 99 3a cuTe npetnnaTtHuumM Ha duUKcHKM TB TapudHK Moaenu Ha
kabencka TexHonoruja
3a cuTe npeTnaaTHUUM Ha duKcHU TB TapudHM Mmogenu Ha
1) .
HBO MMpemnym 299 kabencka TexHonoruja

LlenocHaTa cogp>XmHa Ha cuTe AONOSIHUTENHM TB-nakeTn gocrtanHu 3a kabencka wnam IPTV
Tenesn3unja KoM MOXe [a Ce aKTuBMpaaT e goctanHa www.Al.mk

1) AdononHutenHmnot HBO lMpeMmnyM nakeT rm BKydyBa TeneBmsnckute kaHanu HBO HD, HBO2
HD, n HBO3 HD kako u pgononHutenHute ycnyrm Max m HBO On Demand, uum ycnoeu 3a
aKkTMBauuja Ha Max n ycnosuTte 3a kopucterwe Ha HBO On Demand ce HaBeaeHn BO Touka 1.6,
noAonay Bo 0BOj LeHOBHUK. MakeToT HBO lNpeMuyM e gocTaneH 3a cute KOpUcHUUM Ha dukcHm Al
TapudHM Mogenu Ko BknydysaaT TB ycnyra, co MeceyHa npetnnaTta o4 299 aeHapu o4 MOMEHTOT
Ha akTueauwuja.

HBO lNpeMnyM nakeToT MOXeTe Aa ro akTmeupaTte Bo cute Al npoaa>kHM mecta unam co NoBUK BO
KoHTakT ueHTapoT Ha 077 1234.

3a KopucTtere Ha AOoMnoJsiHMTeNHaTa ycnyra gonoaHutenHnor HBO lMpemnym naket, KOPUCHUKOT
njaaka MecedyHa npeTtnjiata Npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycnyraTta. MecedHaTa
npetnnata 3a JAOMOSIHUTENIHMOT ce ogHecyBa Ha nepumoa on 30 pena. [Mpernnatata 3a
aKkTMBMpaHnot HBO lMpeMuyM nakeT aBTOMATCKWU CE MpOoAoSIHKYBa Ce€ AoAeka KOPUCHUKOT He ro
JeakTuBupa.

2)0ononHutenHuot Digitalb Family naket ce 3ameHyBa co Tring Family nakeT crtapTyBajku on
06.12.2022 npw WTO Ha CUTE aKTUBHU KOPUCHMLM Ha TOj MakeT Ke UM 6buae 3aMeHeT COOABETHO
CO HOBMUTE KaHanu of Tring nNakeToT M Ke MpoAaosxaT [a ro KopuctaT noj UCTUTE YCNoBK, ce
Ao[eKa He ro geakTuempaar no HMBHO Hapamse.

3)AononHutenHuoT Tring Family nakeT ce 3ameHyBa co Alb Family nakeT crapTyBajku of
30.12.2024 npw WTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj MaKeT Ke UM 6uae 3aMeHeT COOABETHO
CO HOBUTe KaHanu oA Alb nakeToT M Ke NpoAonXaT Aa ro KopucTaT noj UCTUTe yCrioBK, ce Aoaeka
He ro AeakTMBMpaaT No HMBHO bapame.

1.2.2 Ha 6apare Ha MNpeTnnaTHMKOT Ha Hekoja oa TapuduTte wTo BkaydysaaTt DVB-T
Tenesusunja, Moxe aa bugaT akTMBMpaHu cnegHuBe AONOMAHUTENHM TB-nakeTu:

MeceyHa

TB-lMakeTu npernnata [AocTtanHo 3a akTMBauumja Bo TapudpHUTEe Moaenu:
(AeH.)

3a cuTe npeTniaTHUUM Ha d)VIKCHVI TapVI(bHVI MoA4EeNn, Kon

EXTRA 199
BKkJydyBaaT TB ycnyra
SUPER D 199 A1 TV_S, Al Combo Box Go 3
Arena TB naket 199 A1 TV_S, Al Combo Box Go 3
HBO Lite 249 3a cuTe npeTniaTtHUUM Ha PUKCHU TapudHM Moaenmn, Kou

BkaydyysaaT TB ycnyra
HBO lMpemnym 299 3a cuTe npeTniaTtHUUmM Ha pukcHM TapudHM Mogenm, Kom
Lite 2 BKJyYyyBaaT TB ycnyra
Pink Lite 49 3a cuTe npeTniaTtHUUM Ha PUKCcHM TapudHM Moaenm, Kom
BkaydyysaaTt TB ycnyra
3a cuTe npeTnaaTHUUN Ha PUKCHM TapudHN MOAENN, KOU
BknydyysaaT TB ycnyra

Alb Lite 34 99

CuTe akTyenHu gononHutenHu TB nakeTn MOXeTe Aa rv akTusupaTe Bo cuTe Al NpofaxkHW MecTa,
npeky annankauujata Mojot A1l mnm co nomk Bo KoHTakT ueHTapoT Ha 077 1234.



3a KopucTere Ha gononHutTenHute TB nakeTtu, KOpUCHMKOT Mniaka MeceyHa npeTnsaTta fnpeky
MeceyHaTa CMeTKa 3a KOpUCTewe Ha ycnyrata. MeceyHaTa npeTnsaTta 3a AonoaHuTenHute TB
nakeTn ce oaHecysa Ha nepuoa oa 30 pgeHa. lNMpeTnnaTtata 3a akKTUBMPAHMOT AOMONHUTENeH TB
nakeT aBTOMATCKW Ce NMPoAO/IXKYBa ce aoAeka KOpUCHMKOT He ro AeaKTuUBMpa.

LlenocHaTa coagpxuHa Ha cuTe aonosiHmTenHn TB-nakeTn goctanHu 3a DVB-T Tenesusnja kou
MOXe Ja Ce aKTMBMpaaT € gocranHa Ha www.Al.mk

1) OononHutenHnotr SUPER TB nakeT e AocTaneH 3a akTuBauuja nodHyBajkm og 04.12.2018
rogmMHa, Kako 3aMeHCKU nakeT 3a ABaTa gonosaHuTtenHn TB naketn FUN n FAMILY, Kou ce goctanHu
3akny4yHo co 03.12.2018 roauHa, no wWTo HeMa Aa 6uaaT AOCTanNHM 3@ HOBWM aKTMBaUWMK, @ OHUE
KOPUCHMLW KOW BEKE M'M MMaaT aKTUBMPAHO, Ke NpoAoskaT Aa MM KopucTaT noj UCTUTE YCI0BMU,
Ce fojAeKa He Iy ageaKTueumpaaT no HMBHO Hapame.

JononHutenHmnotr SUPER TB nakeT e gocraneH no ueHa og 199 aeH./MeceyHo U I CoapXu cute
KaHann kon 6ea goCTanHK BO paMKM Ha NMpeTxogHuTe gononHutenHun TB naketn FUN n FAMILY, a
KoM MOXe Ada rm nornegHete Ha www.Al.mk

2) OononHutenHnotr HBO Premium NakeT e AoCTaneH 3a akTuBaluMja NoyYHyBajku oa 26.04.2017
roguHa, a og 04.12.2018 rognHa uctmot ce npenMeHyBa Bo HBO NMpemuym Lite.

HBO [lNpeMnym Lite AONONHUTENHMOT NakeT rm BKAy4dyBa TenesmsnckuTe kaHanu HBO, HBO2 u
HBO3, kako n gononHuUTenHaTta ycnyra Max, Yynm ycnosu 3a akTuBaumja ce HaBeAeHU BO TouKa
1.6 nogony Bo oBoOj LleHoBHUK. lMakeTtoT HBO lNpeMnym Lite e goctaneH 3a cmTe KOPUCHULUM Ha
dukcHM Al TapudHM Mogenn Kou BkaydyBsaaTt TB ycnyra, co meceyHa npetnnaTta of 299 aeHapwm
0/l MOMEHTOT Ha aKTuBauwuja.

3) AononHuTtenHuoT Digitalb Lite naker ce 3ameHyBa co Tring Lite ctaptysajkun o 06.12.2022
Mpu LWITO HA CUTE aKTUBHU KOPUCHULIM Ha TOj NMaKeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE
kaHanu oa Tring NakeToT M Ke NMpoAosiKaT Aa ro KopucTaT noj UCTUTE YCN0BU, Ce A0AEKa He o
JeakTmBupaaT no HMBHO baparse.

4) OononHuTtenHunoT Tring Lite nakeT ce 3amMeHyBa co Alb Lite ctapTtyBajku og 30.12.2024 npu
LUTO Ha CUTE aKTUBHU KOPUCHULIM Ha TOj NakeT Ke UM 6uae 3aMeHEeT COOABETHO CO HOBUTE KaHasu
oa Alb Lite nakeToT M Ke mpoaoskaT Aa ro KopuctaT MNojd UCTUTE YC/oBU, Ce AoAeKa HEe ro
JeakTmBupaaT no HMBHO baparse.

1.3. AononHutenHa ¢pMKCHa nNMHUja
KopuCHMUM Ha TapudHUTE MOAENU KOU BKNyYyBaaT MHTEPHET KakKo NoeaMHeYHa ycnyra unm Bo
naket Ha 6bapare Ha lNpeTnnaTtHMKOT, MOXe Aa buae akTMBMpaHa AONOAHUTENHa dUKCHa
nHuja:

Mece4Ha

Bua nononHuTenHa ycnyra 3abenewka
L yeny npernaarta (4€eH.)

JononHutenHata GuMKCHa nHKUja
JononHuTtenHa dukcHa nuHuja 3a 99 HeMa BKy4YeHu 6ecnnatHu MUHYTU K
KopucHuuKM Ha naketn Al Komb6o BaXaT LEeHUTe COOABETHO LUTO Baxat
3a TapudHunot mogen Al Fix

1.4. [QONONHWUTENHN NaKeTU Ha KOPUCHMLUM Ha (PUKCHa TenedoHunja
KopucHuuuTe Ha Koj 61no nakeT WwTo BKAydyBa uKcHa TenedoHuja Ke moxaT aa
aKTUBUpaaT cregHnBE AOMNOJNHUTENHN NAKETU:

[lONOJIHUTEJIHN rOBOPHU NaKeTU 3a KOPUCHULMU HA (PUKCHMU yCnyrm

Mece4yHa npernnarta

Maker BKkny4yeHn MUHYTH (Mka co AAB)
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MakeT 3a 6ecniaTHN MUHYTU KOH CUTE
HaLWOHANHN GUKCHU MPEXMU

MakeT 3a 6ecniaTHN MUHYTU KOH CUTe
HaLMOHAIHW MOBUIHU MPEXU

I'Ia|,<eT 3a 6ecnniaTHM MUHYTU KOH cuTe 50 299
MeryHapoaHU MPEXW

MakeT 3a 6ecnaaTtHn MUHYTU KOH CUTe
MeryHapoaHN Mpexmu

HeorpaHunueHo 199

HeorpaHunueHo 499

100 399

MeceuHaTa npeTn/iaTa, Kako U BK/yYeHMOT coobpaKkaj Ha MakeToT Ce NPonopLMOHanHu BO
MeceuoT Ha akTuBauuja nnm geaktmeauuja.

KopucHMKOT MOXe aa ja AeakTMBMpa ycnyrata BO KOj 6MN10 BpeMeHCKM nepuoa npu WwTo
npoAo/IXXyBa Aa ' KOPUCTU MUHYTUTE A0 UCTEK Ha NMPECMETKOBHUOT Nepuoa.

1.5 AJononHutenHu ycnyrn 3a MHTepakTMBHa TeneBu3snja
CuTe KOpUCHULM KOW MMaaT akTUBHa ycnyra VIHTepakTMBHa Tenesusunja 4OCTaNHU UM Ce CneaHuTe
AONOJTHUTENHWN YCNYTN .

Bua pononHutenHa ycnyra MeceuHa npernnarta (geH.)
JononHutenHu 10 yaca cHuMamel) 249

1) CHuMeHaTa nporpama Moxe ga ce rnega 20 geHa o4 AeHOT Ha CHUMMame, No WTO CHMMeHaTa
coap)XuHa aBTOMaTcku ce 6Hpuwe. KyneHuTe AONOAHMTENHWM 4Yaca 3a CHMUMake Ha Mpexa ce
[AOCTanHu 3a Kopuctewe ce goaeka KopuMCHUKOT ja nnaka MeceyHaTta npetnnaTa.

MNpBaTa MeceyHaTa npeTnsiata Ke 6uae npecMeTaHa NponopuMOHasHO Ha NpPeocTaHaTUoOT Aen Ao
NCTEKOT Ha NMPeCcMETKOBHMOT MeceyeH LMKAYC o4 AEeHOT Ha HMBHa akTuBauwuja. lNpeTnnaTaTa 3a
aKTUBMPAHUTE YyCyrM aBTOMATCKKN Ce MpoAoSXyBa cekoj HapeaeH Mecel (3a HoBu 30 aeHa) ce
noneka KOpUCHUKOT He ja AeaKTusBupa.

1.6 JononHutenHa ycnyra HBO on Demand

HBO On Demand e gononHuTenHa ycnyra 3a npucran o HBO Bugeoteka Koja € cocTaBeH agen
o4 AONOJHUTENHNOT TeneBusnckm naket HBO lNpemnym 1 e goctanHa oa 11.12.2017 roanHa.
JononHutenHarta ycnyra HBO On Demand Hyau npuctan go HBO BuaeoTeka Kage ce AOCTanHM
ronem 6poj Ha pasfIM4YHM  COAPXMHM of4 nonynapHu cepun, GOUIMOBKU, AOKYMEHTApPHMU
cepumn,GUIMCKN MPEMNEPU U KOHLEPTH.

OBaa [JonosiHUTENHa Yycnyra e O0BO3MOXeHa CaMO [OKOJIKY KOPUCHUKOT MMa BKy4YeHO
UHTepakTuBHa Tenesusnja U Nputoa MMa akTUBeH gononHutened naket HBO lMpeMuym.
Ycnyrata e goctanHa Bo Ckonje, butona, lMpunen, KouyaHu, lMNoctneap, Pagosuw, KyMaHoBO u
Benec, Ha nokauuu Kage WTO NOCTOU TEXHUYKA MOXHOCT.

1.7 QononHutenHa ycnyra Netflix

~Netflix" e gpononHuTenHa ycnyra Koja M 0BO3MOXYyBa Ha pe3naeHTHuUTe lNocTneja KopnucHMumM Ha
dUKCHM M MOBMAHKM yCIyru npeky npuctan Ha uHTepHeT (MobuneH n duKceH) pa rnegaat
COAPXWHA Ha pasfinyHM TepMuHanHu ypeaun (TB/cmMapTTB, nepcoHaneH komnjytep, Tabnert mnu
MobuneH nameteH TenedoH - cMapT@oH).



~Netflix" e ctpumuHr nnatdopma 3a punmoBu mn cepun. Ha nnatdpopmaTta Moxe Aa ce HajaaTt
GunMoBM M cepunm 3a ceunmj BKyC, M ondaka cuTe xXaHpoBu (akuuja, Apama, Komeauja,
ANOKyMeHTapum, reality, sci-fi, UTH.), a UCTMTe MOXe Aa ce npe3eMaT W Aa ce rnefaart Kora HemaTe
npucran A0 MHTEpPHET.

MnatdopmaTta coapxun n nocebeH npodpun “Kids”, Koj MMa orpaHMYeHN COAPXMHU KON ce
npuknagHu 3a geua.

~Netflix" gononHutenHarta ycnyra e gocranHa 3a aktnsaumja og 20.03.2024 roavHa n MoXe ga ce
akTuempa Bo cute Al npoAaxkHuU MecTa, co NOBUK BO KOHTaKT ueHTapoT Ha 077 1234 nnu npeky
Mojot Al. KopuCHUMKOT gobmBa aKTMBaAUMCKM NMHK npeKky e-mail unm SMS, og kora no4yHyBa
HannaTaTa Ha ycnayrata. 3a KOPMCHUKOT Aa HanpaBu perncrpauuvja 3a KopucTerwe Ha ycayraTta
Tpeba Aa npuctanu Npeky JIMHKOT.

,,Netflix” nakeTn goctanHm 3a akTuBauuja:

Netflix Basic Netflix Netflix
Standard Premium
LleHa 307 mMka. 492 MKa. 615 MKa.
Pesonyuuja 720p 1080p 4K + HDR
UcToBpeMeHO rsieaame
Ha pa3siM4HuN ypeau 1 2 4

KOpUCHMKOT Mnaka MecedHa npeTnjaTta Npeky MeceyHaTa CMETKa 3a KOPUCTEHE Ha ycayrara.
MeceuHaTa npeTnnaTta Ha ycnyraTa ce ogHecyBa Ha nepuog oA 30 aeHa. NpeTnnatata aBToOMaTcKu
ce npoAonXxyBa cekoj HapeaeH Mecel, (3a HoBu 30 fAeHa) cé goaeka KOpPUCHUKOT He ja
JeakTuBupa.

Mo WCKOpUCTYyBake Ha MNOAATOYHMOT coobpakaj Koj e BKAydeH BO TapudHMOT Moden Ha
KOpWCHMKOT, MNOHaTaMOLWHO TreHepupaHMOT MoJdaToyeH coobpakaj ce HanfaTyBa COrlacHo
TapndHMoT Mogen Ha KOpUCHMKOT MM akKTUBMPAHMOT AONOSHUTENEH MHTEpPHET NnakerT.

1.8 JlononHuTtenHa ycnyra Gley

»Gley" e gononHuTenHa TeneBm3ncKa ycayra Koja MM 0oBO3MOXYyBa Ha cuTe lNMocTneja KopucHuUm
Ha OUKCHU N MOBUHM yCAyru Npeky npucrtan Ha nHTepHeT (MobuneH n dukceH) ga rnegaat
COAPXWHA Ha pa3nn4yHK TepMuHanHun ypeanm (TB/cmapTTB, nepcoHaneH koMmnjyTep, Tabnet nnu
MobuneH nameTeH TenedoH - cMapTdoH). ,Gley" e MakeaOHCKa BMAEO-CTPUMUHI nnaTdopma,
npeky Koja KopMCcHUUUTE MOXe Aa npucTtanaT ao 6oraTt nsbop Ha AOMaLUHWN, permoHanHn u
cBeTCckM HUIMOBM U CEPUN Ha €4HO MEeCTO, CUTe NpeBeAeHN Ha MaKeAOHCKN U anbaHCKK jasuk.
»,Gley" gononHuTenHaTta ycnyra e gocranHa 3a aktmeaumja og 11.03.2022 rogmHa. ,Gley" moxe
Ja ce akTMBMpa BO cuTe Al npoAaxkHu MecTa, co NoBUK BO KoHTakT ueHTapoT Ha 077 1234 unu
npeky Mojot Al. KopucHMKOT AobunBa akTMBauMCKnM Ko npeky e-mail nnm SMS, oa kora
NOYHyBa HannaTtaTta Ha ycnyrata. OBoj akTMBaunckun kon KopucHukoT Tpeba aa ro BHece npu
perncrtpaumjata 3a KOpUCTewe Ha ycnyraTa.

O 13.12.2024 roavHa 3a akTMBMUpame ce A0CTanHu Tpu Buaa Ha ,Gley"aononHUTENHU nakety,
Gley Basic, Gley Premium n Gley Premium Plus. lNpeTtnnatata Ha Gley Basic nsHecysa 199 geHapu
3a rneparbe Ha COApPXMHA Ha 2 ypeau UCToBpeMeHo co peknamu, Gley Premium wm3sHecyBa 299
AeHapu 3a rnejarbe Ha COAPXMHA Ha 2 ypean ncroppeMmeHo 6e3 peknamu, gogeka npernnartarta
3a Gley Premium plus nsHecyBsa 399 ageHapu 3a rnegame Ha CoapXXuMHa Ha 4 ypean UCTOBPEMEHO
6e3 peknamMmn. KOpMCHMKOT niaka MeceyHa npeTniaTa npeky MeceyHaTa CMEeTKa 3a KOPUCTEHE Ha
ycnyrata. MeceyHaTa npeTn/saTta Ha ycnyraTta ce ogHecyBa Ha nepuog of 30 geHa. lMpeTtnnaTaTta
aBTOMaTCKM ce NPoAOo/IXKYBa Cekoj HapeaeH Mecel (3a HoBu 30 aeHa) ce aoaeka KOpUCHUKOT He
ja aeaktuBupa. Mo UCKOPUCTYBak€ Ha MoAaTOUYHMOT coobpakaj Koj € BKIy4dyeH BO TapudHMOT
mMoaen Ha KOpWCHMKOT, MOHATaAMOLWHO FeHepUpaHMOT nogaTodeH coobpakaj ce HannaaTyBa
cornacHo TapmdHuoT moaen Ha KOpUCHMKOT WM aKTUBMPAHUOT AOMNONHUTENEH MHTEPHET NaKeT.



1.9 JononHuTesnHa ycnyra Boksy

~Boksy" e fononHuTeNHa ycnyra Koja UM 0oBO3MOXYyBa Ha cuTe lMocTneja KOpUCHUUM Ha PUKCHU U
MOBUIHM yCNyrmM nMpeKky npucTtan Ha uMHTepHeT (MobuneH un dukceH) aa gobujat npucran oo e-
6ubnnoTteka co coapXXMHM 3a Aeua 1 BO3pacHMU.

~Boksy" gononHuTenHaTa ycnyra e gocranHa 3a aktuBaumja og 01.11.2023 roguHa.

~Boksy"™ Moxe ga ce aktuBmpa BO cute Al npoaaxkHu MecTta, CoO NOBMK BO KOHTaKT LEHTApOT Ha
077 1234 vnn npeky MojoT Al. KopncHukoT gobuBa akTMBaUMCKK Kog npeky e-mail nan SMS.
OBo0j akTMBauuckn koa KopucHukoT Tpeba fa ro BHece npu perncrpauuvjata 3a KOpUCTere Ha
ycnyrata Ha Beb ctpaHaTa Ha ,Boksy".

MeceyHaTa npeTtnnaTta Ha ,Boksy" nsHecysa 349 mka/mMece4yHo.

» BOksy" pononHutenHaTta yciayra Moxe aa ce Kopuctm co npobeH nepuwos on 30 aeHa m 6e3
npobeH nepunoa. Cekoj KOPUCHMK MMa NpaBo Aa ja aktuBupa , Boksy"™ ycnyraTta co npobeH nepunoa
CaMo efHall, No LWTO KOPUCHUKOT Ke MoXe Ja ja akTuBuMpa ycnyraTta 6e3 npobeH nepuoa. Mpea
WCTEKOT Ha NpobHMoT nepmnoa KOpUCHUKOT Ke fobue n3BecTyBame npeky e-mail unn SMS aeka
Mo MCTEKOT Ha NPOBHMOT Nepuog AOKOKY NMPOAO/IXKM Aa ja KOPUCTU yciyraTta 3a ucTaTa Ke njaka
MeceyeH HaloMecCT BO U3HOC oA 349 aeHapw.

KOpMCHMKOT nfiaka MeceyHa npeTnjaTta npeky mMeceyHata dakTypa 3a KOPUCTEHE Ha ycayraTa.
MeceuHaTa npeTnnaTta Ha ycnyrata ce ogHecyBa Ha nepwopg oa 30 aeHa. [JOKONKY KOPUCHMK ja
OTKaXe npeTnnatata 3a BpeMe Ha npobHWOT nepuoa, ucrtata Hema ga 6buage HannaTteHa.
MpeTnnaTtata aBTOMaTCKU Ce MpoAo/XKyBa cekoj HapeaeH Mecel (3a HoBu 30 aeHa) cé agoaeka
KOpUCHMKOT He ja aeakTuBmpa. Mo MCKopucTyBake Ha NoAATOYHMOT coobpaKaj Koj € BK/TyUYeH BO
TapudHMOT Moaen Ha KOPWMCHMKOT, MOHATaMOLWHO FeHepupaHWoT noaaToyeH coobpakaj ce
HannaTyBa cornacHo TapudHuMoT Mogen Ha KOpUCHUKOT mnnM akTUBMPaAHWOT AOMOSHUTEsNEH
WHTEepHeT nakeT. YcnyraTta e gocTtanHa v BO poaMuHr. [JOKONKY KOPUCHULUUTE KOpUcTaT MobuneH
WHTEPHET coobpakajoT BO pOAMMHI Ke Cce HanjaTyBa COOr/lacCHO LUEHOBHMKOT 3a JAajeH
onepaTtop/ap>aBa. [JOKONKY KOPUCHUKOT MMa aKTUBEH POAaMUHI MakeT Ha Ba)KeuknuoT ornepaTtop u
ja KopuCTK ycnyraTa, Bo Toj cly4yaj MHTEpHET coobpaKkajoT Ke ce KOPUCTU 041 aKTUBHUOT MNakKeT.

1.10 AononHuutenHa ycnyra SkyShowtime

~SkyShowtime" e pgononHutenHa ycnyra kKoja MM OBO3MOXYyBa Ha pe3mgeHTHuTe [loctneja
KOPUCHUUM Ha PUKCHU M MOBUNHU yCAyru npeky npuctan Ha MHTepHeT (MobuneH n duKceH) aa
rnegaat CoApXMHa Ha pas3nnyHu TepMuHanHu ypeawn (TB/cmapTTB, nepcoHaneH KoMmmjyTep,
Tabner nnm mobuneH nameTeH TenedoH - cMapTdOH).

~SkyShowtime" e ctpumuHr nnatdopma 3a dbunmosn n cepum. Ha nnatdopmata Moxe ga ce
HajoaT unMoBKU M cepun 3a ceunj BKyC, MM ondaka cute xaHpoBu (akuuja, Apama, komeanja,
OOKyMeHTapum, reality, sci-fi, UTH.), @ ucTMTe MoXe fa ce npe3eMaT M Aa ce rnegaart Kora HemaTe
npucTan 4o UHTEpPHET.

Mnatdopmata coapxm u nocebeH npodpun “Kids”, Koj mMa orpaHMyeHM COAPXWHM KOU ce
npuknagHu 3a geua.

JononHutenHaTta ycnyra e goctanHa 3a akTuBauuja oa 12.03.2025 roanHa m Moxe ga ce
akTueupa Bo cute Al npoAaxHu Mecta, co NoBUK BO KOHTaKT ueHTapoT Ha 077 1234 wnu npeky
Mojot Al. KopucCHMKOT aobmBa akTMBaALMCKM NIMHK npeky e-mail nan SMS, oa kora no4dHyBsa
HansaTaTa Ha ycnyraTta. 3a KOPUCHUKOT Aa HanpaBu perucrpauuvja 3a KOpUCTewe Ha ycnyraTta
Tpeba ga npucrtanm npeky akTUBaUNCKMOT JINHK.

,,SkyShowtime” nakeTn goctanHu 3a akTuBaumja.:
SkyShowtime Standard

Llena 307 MKQa.
Pe3onyuuja 1080p
UcTtoBpeMmeHO rnepame 2

Ha pa3JIu4HM ypeau




1.11 fJononHutenHa ycnyra A1l Net Protect

= ,A1l Net Protect'e ycnyra koja M oBO3MOXYyBa Ha KOpPUCHUUMTE Aa Ce 3awTuTaT of
3noHaMmepHu codTBepn, HebesbeaHn Beb- CTpaHUUKM, BUPYCUM W Kpaxba Ha NMYHMU
nogaTtoun, goaeka cypdaat Ha dukcHaTa Mpexa Ha Al MakegoHuja. Ycnyrata e
[OCTarnHa Kora KOPpUCHUKOT KOPUCTU MHTepHeT npeky Wi- Fi.

= YcnyraTta e gocranHa Ha cute TapudHn Moaenn on PUKCHUOT CEerMeHT.

= 3a KopucTerbe Ha aononHuTenHaTa ycnyra Al Net Protect, KOpUCHMKOT niaka MeceyHa
npetnnata npeky MeceyHaTa QakTypa 3a Kopuctewe Ha—@WKCHU KOMYHUKaLUCKU
ycnyru.

= MeceyHaTa npeTnsata 3a KOpUCTerwe Ha ycnyrata Bo GUKCHNOT CErMeHT 3a pe3naeHTHMU
KOpUCHMUM n3HecyBa 59 aeH. (co BknyueH O/B).

= [lpn aktmBaumja Ha Al Net Protect 3a ¢dukcHuTe ycnyru; Mece4yHaTa npeTnnaTta ce
npecMeTyBa BO MPOMOPUMOHANEH M3HOC BO 3aBUCHOCT oA 6pojoT Ha npeocTaHaTuTte
OEeHOBW A0 KpajoT Ha NpecMeTKOBHMOT rnepuoa

= Oaa ycnyra ce o6HOByBa aBTOMATCKM Ha MOYETOKOT Ha CEKOj NMpecMeTKOBEH nepwuoj,
C€ [0 HeroBa AeakTuBauMja no 6aparbe Ha KOPUCHUKOT.

= [leakTMBauMujaTa Ha ycnyrata Cce €eBUAEHTUpa BeAHall BO MOMEHTOT Kora ucrata e
nobapaHa npu WTO Ce HanaaTyBa NpoNoOpuMOHaNeH N3HOC Ha MecevyHaTta npetnnaTa.

= [lpn npomeHa Ha TapudeH moaen, Al Net Protect ke ce meakTmBupa. KOpUCHUKOT Ke
Tpeba NOBTOPHO Aa ro akKTMBMpa CEPBUCOT AOKOJIKY caka Aa NpoAO/XuK Aa ro KOPUCTW.

= [lpn KOpUCTeHe Ha ycnyrata He ce Tpowu Of BKAYYEHWOT MHTEPHET BO paMKM Ha
TapudHNOT Mogen v ApYrv AOMNOSHUTENHN NMaKeTu;

= [loHynaTa e AocTanHa noyHyBajku oa 17.04.2025 roauHa.

= Co BOBeayBame Ha ycnyrata BO pe3maeHTHUOT (DMKCEH CEerMeHT, KOPUCHMLMUTE KOW MNo
npB naT Ke ja akTuBupaaT ycnyrata Al Net Protect mmaaT npaBo Ha 6ecnnaTHO
KOpUCTEHE Ha ycnyrata BO nepuod of 1 meceuu, No WTO AOKONKY KOPUCHUKOT He ja
JeaKTMBMpa Yycnyrata, WcTaTta MoYyHyBa [Ja Ce Hanjaka Mo peaoBHaTa MeceyHa
npertnnaTta.

= Cekoj KopucHMK nMa npaBo Ha KopucTerwe Ha efeH egHokpaTeH 6ecnnaTteH nepuog.
Jokonky KOpUCHMKOT ja feakTuBupa M nocne ogpeaeH nepmon rnoBTOPHO ja akTuBMUpa
YcnyraTta, npu HejsMHOTO MOBTOPHOTO akTueBuMpawe, KOpUCHUKOT HeEMa NpaBo Ha HOB
efiHoKpaTeH b6ecnnateH nepuoga.

1.12 [OonosIHUTENIHN YyCNyru 3a KOPUMCHMUM Ha UWHTepHeT npeky LTE
MpeiKa

JononHuteneH MHTEpPHET MNaKeT 3a KOPUCHUUM Ha TapudHuTe Moaenu obesbeaeHn npeky LTE
MobunHaTta mpexa - [JononHutenHun 50GB

UHTepHeT - nakeT AononHutenHiu 100GB

Mece4yHa npeTtnnaTa (4eH.) 299

BknyuyeH MHTepHeT coobpakaj BO paMKu Ha
Mece4yHaTa npertnjaaTta

Bp3vHa Ha wHTepHeT coobpakajoT nocne
MCKOPUCTYBawe Ha 6ecnsiaTtHMOT NHTEPHET

100GB*

2/1 Mbps




*MoyHyBajku og 06.12.2022 BKIYYEHNOT UHTEPHET coobpakaj ce 3roneMysa o4 50GB na 100GB.
CuTe NOCTOEYKM KOPUCHULIM KOM BEKE ro MMaaT aKTUBEH OBOj MakeT, Ke UM 6uae NpoMeHeT
aBTOMAaTCKM Ha NPBUOT NMPECMETKOBEH Nepuoa 1 ke aobujat 100GB HamecTo aocerawHuTe 50GB.

Mpwn noyeTHaTa akTMBauMja Ha OBOj MHTEPHET NaKeT, MeceyHaTa npeTnsaTta 3a NpBUOT Mecel ce
npecMeTyBa BO MPOMOpLUMOHAneH M3HOC BO 3aBUCHOCT oA 6pojoT Ha npeocraHaTuTe AEHOBU A0
KpajoT Ha NPEeCMETKOBHWOT NEPUNO/A, a BO CUTE HAapeAHU MeceLm Ha HEroBO KOPUCTEHE, MecevyHaTa
npernnarta ce HanaaTyBa BO LEefI0CeH MU3HOC A0 UCTEKOT Ha NPECMETKOBHUOT nepunoa, 6e3 pasnuka
Ha MOMeHTOT Kora e nobapaHa geakTusauunjaTa.

OBOj MHTEpPHET NnakeT ce 06HOBYBa aBTOMATCKM Ha NMOYETOKOT Ha CEKOj NMPecMeTKOBEH Nnepunoa, ce
[0 Herosa AeakTuBauumja no 6aparbe Ha KOPUCHUKOT.

Jlofeka 0BOj MUHTEPHET MakeT e aKTUBEH, KOPUCHUKOT HE MOXKE NMOBTOPHO Aa ro akTMBMpa NnakeToT,
OAHOCHO MUCTMOT He MOXe Aa buae akTMBMpaH NoBeKe NaTh UCTOBPEMEHO.

[JeakTuBaunjata Ha 0BOj MHTEpPHET NakKeT Cce eBMAEHTMPa BeAHall BO MOMEHTOT Kora e nobapaHa
0l KOPUCHUKOT, HO Ce peasin3dmpa Ha UCTEKOT Ha NPECMETKOBHUOT nepuod. Toa 3Haun aeka npu
AeaKTMBaLMja Ha MHTEPHET MaKkeToT, KOPUCHMKOT MOXE Aa M0 MCKOPUCTU BKJIYYEHMOT coobpakaj
BO MaKeToT M MO MOMEHTOT Ha nobapaHaTa JeakTMBauuja nMa ce A0 WCTEKOT TEKOBHMOT
NpecMeTKOBEH NEpMOoA 3a LITO Ce HansaTtyBa LesimoT U3HOC Ha MeceyHaTa rnpeTniaaTa.

2.0 JlononHUTEeNHUN ycnyrum 3a kopmciuum Ha A1 Combo Box Go
2.0.1 lonoNHNTENIHN UHTEPHET NnakeTu 3a kopucHuumute Ha A1 Combo Box Go

OBoue AOMONHUTENHM MHTEPHET-NAKeTU Ce A0CTaNHM 3a akTuBaumja caMo 3a KopucHumumte Ha Al
Combo Box Go TapudHu mogenu.

Cute KopucHMuM Ha Al Combo Box Go Tapudute Ke uMaaT MOXHOCT Ja aKTuBupaaT
[ONOJIHUTENEH MHTEPHET NaKeT Co C/IeHUTE napaMeTpu:

AononHuteneH UHTepHeT naker AHeBeH BukeHp ‘ HepeneH MeceueH
MeceuHa npetnnata (aeH.) 99 199 299 799
24 vaca 3 geHa 7 AeHa 30 peHa
BpeMe Ha Ba)kHOCT Ha naketoT 1) 04, MOMEHTOT Ha |04, MOMEHTOT Ha| 04 MOMEHTOT Ha | 04 MOMEHTOT
aKTmBauuja aKTmsauuja aKTueauuja Ha aKTuBauwuja
BkyyeH MHTepHeT coobpakaj 10GB 50GB 100GB 200GB
Bp3vHa Ha uHTepHeT 2 20/1 Mbps 20/1 Mbps 20/1 Mbps 20/1 Mbps

1) Mo UCTeKOT Ha BPEMETO Ha BaXXHOCT, MakeTUTe aBTOMATCKU ce AeakTuBupaar.
2) Mo UCKOPUCTYBakE Ha BKAYYEHUOT MHTEPHET COObpaKkaj NakeToT aBTOMATCKMN Ce AeaKTUBMpa.
3)3ronemMeH1oT MHTEpHET coobpakaj e AocTaneH 3a CUTe KOPUCHULM KOW Ke akTUBMpaaT Wian BeKe MMaaT akTUBEH nakeT MoyYHyBajku og 27.06.2024 roauHa.

MeceuHa npeTtnnaTa (4eH.) 59
Bkny4yeH MHTepHeT coobpakaj 3GB
Bp3uHa Ha nHTepHeT 4 20/1 Mbps

4) Mo UCKOPUCTYBak-€ Ha BKTYYEHNOT MHTEPHET coobpakaj KOHeKUMjaTa ce racu u noTpebHo e aa
Ce aKTMBMpa ApYyr NakeT 3a Aa Ce NPoA0/IKN CO KOPUCTEHE HA UHTEPHET.
MakeToT aBTOMATCKWN Ce peaKTUBMpa CEKOj MeceL, ce AoAeKa KOPUCHUKOT He ro AeakTuempa.

2.0.3 TpuMmeceuyeH AONOJIHUTENIEH MHTEPHET NakKkeT 3a KopucHuuute Ha A1l Combo Box
Go

Ba)>xHOCT Ha nNOHyAaTa



MoHynaTa e goctanHa oa 26.07.2024 roamMHa u UctaTa Ke BaXKuM OrpaHMYeH BPEMEHCKUN NepuoA.

Co oB0j nakeT KopucHukoT AobmBa 300 GB gononHuUTeNneH MHTEpHET coobpakaj BO BpeMeTpaeHe
oA 90 geHa oA AeHOT Ha akTuBauujaTa.

[MakeToT e AoCTarneH 3a akTMBauMuja NpeKky cuTe KaHanu.

AononHuteneH UHTepHeT naker TpuMeceueH
MeceyHa npetniaTa (aeH.) 999

BpeMe Ha Ba)kHOCT Ha nakeToT on ,Cl,eHogTngeall?'MBaLMja
BknyyeH MHTepHET coobpakaj 300GB
Bp3nHa Ha nHTepHeT 20/1 Mbps

YcnoBu 3a KOpUCTEHE€ Ha NnoHyaarta
MoHyaaTa e gocTanHa 3a cuTe KOpucHMUM Ha TapudHute mogenm A1 Combo Box Go 2 n A1 Combo
Box Go 3.

2.0.4 NononHutenHn TB naketmn
JononHutenHute TB nmakeTn nakeTu ce AOCTanHU 3a akTMBauuja camMo 3a KOpuUcHuMUMTe Ha Al
Combo Box Go 3

HBO
AononHuteneH Super Extra HBO Lite NMpemnym Pink Lite Alb Lite Arena
TB nakert eAHOKpaTeH eAHOKpaTeH eAHOKpaTeH Lite €AHOKpaTeH * €AHOKpaTeH
€eAHOKpaTeH
eAHOKpaTeH

Meceuna 199 199 249 299 49 99 199
npetnnata (AeH.)
BpemMe Ha BaxHOCT 30 aeHa
Ha naketot!) 04, MOMEHTOT Ha akTuBaumja

. fo 3 +
Bpoj Ha kaHanu?) no 25 no 7 no 3 Max no 2 no 2 no 5

1) Mo ncrekoT Ha BPEMETO Ha BaXHOCT, MakeToT aBTOMATCKKU Ce AeaKTuempa.

2) JluctaTta Ha BKAydeHn TB-kKaHanu u gonosnHuTenHn TB-nakeTn MoxeTe Aa ja HajaeTe Ha
www.Al.mk

*NononHuTtenHuot Digitalb Lite nakeT ce 3ameHyBa co Tring Lite ctapTtyBajkun og 06.12.2022 npwu
LUTO Ha CUTE aKTUBHU KOPUCHULIM Ha TOj NaKeT Ke UM 6uae 3aMeHEeT COOABETHO CO HOBUTE KaHasu
oa Tring NMakeToT M Ke MpoAo/kaT Aa ro KopucTaT noA MCTUTE YCOoBWM, ce Aodeka He ro
AeaKkTmBupaaT no HMBHO bapatbe.

2. lonoNHUTEJIHU YCNYIru 3a cTapu TapudHu moaenun

2.1 lonoJIHUTEJIHUN YCNYIn 3a KOPUCHMULM Ha Tapudmn Ha kabencka TexHosiornja Ha
ctapu TapudHun Mmoaenmn

1) Ha 6aparbe Ha MpeTnnaTHUKOT, MoXe Aa 6MaaT akTUBUPAHWU CieaHMBE AOMOJIHUTENHM YCyru
Ha duKcHa nokauwuja:

Meceu4yHa npernsaara

3abenewka
(aeH.)

Bupa pononHWUTeNHa ycnyra


http://www.a1.mk/

3a cekoj gononHuTteneH TB-
MPUKIYYOK

3a gonosHuTenHa GuKCcHa
npeTnjaaTtHUYKa NMHKja Baxart
NCTUTE YCJI0BM COrNacHO CO
Tapudata Vip Combo

2) Ha 6apame Ha lpernnaTtHMKOT, MOXe Aa bugaT akTMBUpaHU CneaHumBe AOMOSHUTENHM TB-
nakeTu:

JononHuteneH TB-NpuKy4vok 99

JononHutenHa ukcHa AvMHuja
3a KOpUCHUUM Ha nakeT Vip 299
Combo

MeceyHa

TB-MNakeTtwn npernnata [locTtanHo 3a akTueBaumja BO TapudHUTE MoAENN:
(neHn.)

A1 TV S, Vip Fix/TV S, A1 Neon Combo, A1 Combo 3 XS;

Alb naket 23))** 299 Vip Combo 3 S,A1 Combo Neo 3 S; A1 Combo 4 XS; Vip
Combo 4 S, A1 Combo Neo 4 S
Sport 99 A1 TV S, Vip Fix/TV S
3a cuTe npeTnaaTHUUM Ha PUKCHU TB TapudHu mogenu,
Balkan 8+1"2) 99 ocseH A1 Combo Neo 3 M;L u Vip Combo 31 4L, Al

Combo Neo 4 M;L

3a cuTe npeTnaaTHUUN Ha PUKCHU TB TapudHM Mmogenu Ha

Box 199 :

Kabencka TexHonoruja

Pink 99 3a cuTe npeTniaTtHUUM Ha pukcHu TB TapMd)HM MoOAenn Ha
Kabencka TexHosoruja

HBO 249 3a cuTe npeTnaaTHUUKM Ha PUKCHU TB T_apwq)HM MoAenu Ha
kabencka TexHonoruja

KCN+ 99 3a cuTe npeTnaaTHUUKM Ha PUKCHU TB TapMCbHM MoAenu Ha
kabencka TexHosoruja

HBO Mpemuym 299 3a cuTe npeTnnaTHUUM Ha PUKCHU TapudHU MOAENN, KOU

BknydyysaaT TB ycnyra oceeH A1 Combo Neo 3 muin 4 L

**1oNONTHUTENTHUOT Tring nakeT ce 3aMeHyBa co Alb naker crapTtysajkun oa 30.12.2024 npw wWTO
Ha CUTE aKTUBHM KOPUCHULIM Ha TOj NMakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu of
Alb nakeToT M Ke npoaos/KaT Aa ro KopucraT noj UCTUTE YCNIOBK, Ce A0JeKa He ro AeakTuBupaaT
no HMBHO b6apatbe.

1) MpeTnnaTHnumnTe Ha TapudHuTe mogenm Al Combo Neo 3M/4M mnMaaT MOXHOCT Aa gobujaTt Ha
becnnaTHO KopucTewe eaeH o naketute Balkan 8+ wnu Tring Family nakeTt no HuBHKM n36op, 3a
LieNI0 BpeMeTpaehe Ha AO0roBOpoOT CaMO AOKONIKY UCTUTE HE My Ce BeKe M3bpaHu Npu akTMBauMmja
Ha cooABeTHaTa Tapuda KOPUCHUKOT Ke MOXe Aa Mo akTMBMpa Kako AOMOMHUTENEH NakKeT.

2) MpeTtnnatHnunTe Ha TapudHute Mmogenn Al Combo Neo 3L/4L nmaaT MOXHOCT Aa aobujaT Ha
becnnaTHO KopucTewe eaeH oa naketute Balkan 8+ wnn Tring Family nakeT, no HMBHM 1M360p, 3a
Leno BpeMeTpaere Ha AOFOBOPOT CaMO AOKOJIKY UCTUTE HE My ce BeKe M36paHu Npu akTMBauMja
Ha cooABeTHaTa Tapuda KOPUCHMKOT Ke MOXe Aa ro akTUBMpa Kako AOMOSIHUTENEH NaKeT.

3) UeHuTte 3a Digitalb gononHutenHuTe TB nakeTn Ba)kaT 3a aKTMBaAUWKM MOYHYBajku of
19.04.2019 roagmnHa. KopucHuumTte Kom rnm aktuempane Digitalb aononHutenHute TB naketn npeg
0BOj AaTyM ce HansakaaT Mo CnegHuUTe LeHu:

TB-lNakeTn Mece4yHa npetnaaTa (4eH.)

Digitalb Start* 99
Digitalb Family* 149
Digitalb Family naket* 249




AocTtanHo 3a akTMBauuja Bo

TB-MakeTtn MeceuHa npernsiaTta (AeH.) TapudbHUTE MOREAN:
Tring naket ** 249 Vip Combo S, Vip Combo M
Box 199 Vip Combo fix S, Vip Combo fix M
Balkan 8+ 99 Vip Combo fix S, Vip Combo fix M
Sport Plus 59 Vip Combo fix S

*[lononHnTtenHuTe naketn Digitalb Start, Digitalb Family u Digitalb Family nakeT ce 3ameHyBaaTt
co Tring Family nakeT ctaptyBajkun og 06.12.2022 npu WTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj
nakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu o4 Tring NakeToT M Ke NpoAonxXaT Aa ro
KopucTaT noAa UCTUTE YCN0BM, Ce A0AEKA He o AeaKTuBMpaaT no HUBHO Haparse.

**[loNoNIHUTENHMOT Tring nakeT ce 3aMeHyBa co Alb nakeT ctapTtyBajku o 30.12.2024 npu wTo
Ha CUTe aKTUBHM KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu of
Alb nakeToT M Ke npoaos/KaT Aa ro KopucrtaT noA UCTUTE YCNIOBK, Ce AOJAEeKa He ro AeakTuBmpaaT
no HMBHO 6aparse.

3) MpaBHMTe NuMuUa WTO CKAy4yuSe NpeTniaTHM4YKM [JoroBop 3a akTuBuparbe MakeT ycnyrm Ha
(vkcHa nokaunja Bo koMbMHaumja co Ycnyrn Ha MmobunHa TenedoHumja (Combo nakeT), ke umaat
MOXHOCT Aa ja akTuBupaaT 1 cnegHaTa AOMNOJHUTENHA ycayra:

Bua pononHutenHa ycnayra MeceuHa npetrnnaara (geH.)

CraTtudyHa IP-agpeca 299

2.2 [onoJsIHATEJIHM NaKeTun Ha KOPUCHMUM Ha PukcHa TenedoHMja Ha cTapm
TapudHM Mmoaenun

KopucHuuuTte Ha TapudHuTe mogenn Al Fix nnm KOpUcHMUNTE Ha KOj 6no NakeT WTOo BKAy4YyBa
duKcHa TenedoHMja Ke MoXaT Aa MM aKTUBUPaaT CleaHUBE AONONHUTENHN NaKeTU:
LleHa Ha nakeT 3a HauWOHaNHU (PUKCHU

299

pa3roBopu (AeH.)

BkAy4YeHNn MUHYTU KOH CUTE HaLMOHaIHK
HeorpaHunyeHo
(UKCHU AecTUHaLmu

LleHa Ha makeT HauMoHaaHU MObUHK 149

pa3rosopu (4eH.)
BknyyeHU MUHYTU KOH CUTE HaLMOHANHU 200

MO6MNHN AecTuHaumu

KOpUCHUMKOT ja niiaka BKynHaTa CyMa Npu akTUBaLMja Ha NakeToT 6e3 pasnuka BO KOj Nepuoa o
MEeCeUoT ja aKTuBMpa ycnyrata. McTo Taka KOPUCHUKOT ro AobuBa BKYMHWOT 6poj BKIy4YeHU
MUHYTU UCTO 6e3 pasfnnkKa BO KOj Nepuvod o4 MeceLoT ja akTMBMpa ycnyraTa

KOpUCHMKOT MOXe gOa ja AeakKTMBMpa ycnayraTa BO KoOj 6M/10 BpeEMEHCKM nepuog npu WTo
NpoAo/IXYBa @ ' KOPUCTU MUHYTUTE A0 UCTEK Ha NPECMETKOBHMOT nepuoa.

3. VoIP TEJIE®GOHUIA



LIeHOBHMKOT ce oAHecyBa Ha MeceyHaTa npeTniaTa, cymaTa BKJlyYyeHa BO MeceyHaTa npetniaTta
n TapndupareTo Ha NOBUMUUTE U YCAYrMTe NO NpeTnaaTHUYKa NnHuja Ha VoIP TapudHute

MOAEesN.

Ycnyra/TapudeH Mmoaen

VoIP Link
2

VoIP Link
8

VoIP Link

16

VoIP Link
30

MeceyHa npetnsaTa 824,82 2.358,82 4.128,82 7.550,82
MpuUKNY4YOK 3a NOCTOjHA IMHM]a 6ecnnaTHo 6ecnnaTtHo 6ecnnatHo | 6ecnnaTtHoO
BknyueHn 6ecniatHM MUHYTHU BO 300 500 1000 2000
npernjarta

LleHa 3a noBMUM KOH cute

HaUMOHANHN DUKCHU MpPEXU 1,062 1,062 1,062 1,062
(oeHapu/MuHyTa)

LleHa 3a noBMUM KOH cute

HaLUMOHaNHN MOBUIHN MpPEXU 8,2482 8,2482 8,2482 8,2482

(oeHapu/MuHyTa)

*LleHnTe Ba)kaT BO TEKOT Ha LLENMOT AeH

**BecnnaTHMOT NPUKIYYOK 3a NOCTOjHa NMHMja Ce oAHEecCyBa 3a A0r0BOp Ha eAHa roanHa Uam

noseke

VoIP Link

VoIP Link

VoIP Link

VoIP Link

[JONONHUTENHN YCYTrn/BKAYYEHU BO
nakeToT

Bpoj Ha ncTtoBpeMeHU pasrosopu

p

8

16
16

30
30

TenedoHckn 6poeBu

16

32

100

MoBuUKM KOH Apyrn 6poeBu

LleHa (aeHapu/MuHyTa)

LleHTap 3a rpuxa 3a kopucHuum (77 1234)

6ecnnaTHoO

AeduvHnunm 3a VoIP tapudHute moaenm
e MeceyHaTa npetnnaTa 3a VoIP TapudHMTEe MOAenn ce HannaTyBa efeH Mecel ogHanpes.

e BknyueHuTe 6ecnnatHM MMHYTM BO MpeTnaaTaTta MoOXe Aa ce KOpuUCTaT BO TEKOT Ha
LenoT AeH 3a rOBOPHM MOBULUM 3a CUTE HAUMOHANMHU PUKCHM AeCTMHaUuN. BknydeHnTe

6ecnnaTtHu MUHYTU HE MOXXE Aa CE€ KOPUCTAT 3a NoBULUN KOH MOBUAHMK MpeXMu,

WMHTEPHALMOHasIHM pa3roBopu U coobpakaj KoH ycnyrute co agoaaaeHa BpeaHoct (VAS).
e BknyuyeHuTe 6ecnnaTtHM MUHYTM MOXE Jla Ce KOpMUCTaT CaMO BO TEKOBHMOT Mecel U He
MOXKe Aa ce rnpeHecaT BO CNeaHnoT Mecel,.

LleHn 3a MefyHapoaHu noBuum 3a VoIP TapudHute moagenm
CneaHuBe LieHU 3a MeryHapoHW NoBULM BaXkaT 3a cute VoIP TapudHn moagenu:

MNoBuLUKM KOH ‘

LleHa (aeHapu/MuHyTa)

30Ha 1 9,44
30Ha 2 16,52
3o0Ha 3 21,24
30Ha 4 29,50
30Ha 5 59,00




3oHa 6 106,20

30Ha 7 531,00

*LleHnTe Ba)kaT BO TEKOT Ha LLENMOT AeH

MeHann 3a geakTuBaumja

Bo cnepgHaTa Tabena e npukaxaH M3HOCOT Ha eAHOKpPaTHUTE NeHanu 3a AeaKTMBaunja npean Nctek
Ha AOroBOpOT Cropej BWUCMHATa Ha MeceyHaTa npetniata Ha VolP TapudHuMOT Mopen wTo
KOPUCHUKOT FO MMan Npu akTueaumja Ha nHKWjaTa.

Ycnyra LleHa (aeHapu/MuHyTa)
oa 0 oo 1.098 3.540
oa 1.099 ao 1.898 7.080
oa 1.899 o 2.949 14.160
2.950 + 28.320




