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1. AKTyesZiIHa NOHyAa Ha AONOJ/IHUTEJIHU NMaKeTH

1.1. AononHuTteneH TB-npuknay4vok
KopucHuuun Ha TB TapndHuTe Mmogenmu
A1 TV_S, A1_TV M, A1 TV L kako noegmHeyHa ycnyra nam Bo nakeT Ha 6aparbe Ha
MpeTnaaTHMKOT, MOXe Aa 6uaaT akTUBMpaHW ClegHUBE AOMNOJHUTENHN YCIYIn:
MeceuyHa
Bua gononHuTesnHa ycnyra npernnaarta 3abenewka

(aeH.)

JononHuteneH TB-npuknydok/CmapT
TB annunkaumja/Android TV box 99 LleHaTa BaXxn 3a CeKOj AONOJHUTENEH
(Ha TexHonormja kaben, onTuka nan TB-npuKny4dokK
DVB-T)?

CmapT TB annukaunja e goctanHa UCKy4YMBO 3@ KOpUCHUUM Ha Xplore TV cepBucoT.
KopuCHMKOT uMa onumja aa nsbepe aanm Ke KOpUCTn gononHuteneH TB Ha kabencka TexHonoruja
nnu Ha DVB-T TexHonoruja, npu WTO CO aKTUBaLUnja Ha agonosHuTeneH TB-npmemMHUK Ha Kabencka
TexHosornja, TB-NPUEMHUKOT Ke MM Hac/lean KaHanuTe LWTO Cce aKTUBMPaHuM Ha npsuoT TB-
NpUEMHUK.

JOKONKY KOPUCHUK Ha Kabencka TeneeBmsunja akTueupa aononHutened DVB-T npMeMHUK, Toj Ke ja
nobure camMo OCHOBHATa NMCTa Ha KaHanu 3a DVB-T n HeMa MOXHOCT AOMNONHUTENHO Aa aKTUBMpa
TB-nakeTn goctanHun 3a DVB-T Tapudure.

LlenocHaTa coapXuHa Ha cuTe A0MOoNHUTENHWN TB-nakeTn oCTanHW 3a TeneBusnja Kon Moxe aa
ce aKTMBMpaarT e goctanHa Ha www.Al.mk

He e BO3MOXHO Aa ce akTMBMpa AonosaHuTeneH TB-npneMHuk og kabencka TexHonoruja Ha
nakeT wWTo BKAydyyBa DVB-T Tenesusunja.

MakcumaneH 6poj AonNoAHUTENHN TB-NPpUKIYy4YOLM LITO MOXE KOPUCHUKOT Aa M akTUBMpa Ha
efiHa npeTtnnaTta e 2. OAHOCHO, CO NpUMapHUOT TB-NpMeMHUK, KOPUCHMUKOT MOXe Aa nMma
HajMHory 3 TB-npukay4douun Ha efHa npeTnaata co ucknyyok Ha A1 Combo Box Go 3 kage
KOPUCHUKOT MOXe Aa MMa BKYMHO 2 NpUEMHULN.

1.2. AJononHuutenHuun TB-naketun
1.2.1 Ha 6apare Ha MNpeTnnaTHMKOT Ha HeKoja og TapuduTe WTO BKAyJYyBaaT kabencka nin
IPTV Tenesn3nja, Moxe aa 6uMaat akTUBUpPaAHU cneaHUBE AONONHUTENHN TB-nakeTu:
MeceuHa
TB-lMNakeTu nperniaarta JlocTanHo 3a akTMBaumja BO TapudHUTE MOAENN:

(AeH.)

A1 NET S + TV S/M/L; A1 NETM + TV S/M/L; A1 NET L + TV

OcHoBeH TB nakeT 99 S/M/L
Al NETTV XS; A1 NETTV S; A1 NETTV M; A1 NETTV L

A1 NET S + TV S/M/L; A1 NETM + TV S/M/L; A1 NETL + TV

Extra TB naker 199 S/M/L
Al NETTV XS; A1 NETTV S; A1 NETTV M; A1 NETTV L

3a cuTe npeTnaaTtHUUM Ha dukcHn TB TapudHn mogenu Ha

2) 3)
Alb naket 299 kabencka TexHonoruja
3a cuTe npeTnaaTtHUUM Ha dukcHn TB TapudHn mogenu Ha
Balkan 8+ 99 kabencka TexHonoruja
3a cuTe npeTnaaTHUUM Ha uKcHU TB TapudHM Mmoaenu Ha
HBO 249 .
Kabencka TexHonormja
KCN+ 99 3a cuTe npeTnaaTHUUM Ha UKcHU TB TapudHM Mmoaenu Ha
kabencka TexHonormja
3a cuTe npeTtnnaTHUUM Ha dUKCcHKM TB TapudHM Moaenu Ha
HBO Mpemunym 299 P p ® puc A

kabencka TexHonoruja



http://www.a1.mk/

LlenocHaTa cogp>XXmHa Ha cuTe AONOoSIHUTENHM TB-nakeTn gocrtanHu 3a kabencka wnm IPTV
Tenesn3unja KoM MOXe [a Ce aKTuBMpaaT e goctanHa www.Al.mk

1) JononHutenHnot HBO lMpeMnyM nakeT rm BkAy4vyBa Tenesusnckute kaHanm HBO HD, HBO2
HD, n HBO3 HD kako v gononHutenarta ycnyrm HBO Max , unm ycnosu 3a aktmBauuja Ha HBO
Max ce HaBeaeHu BO Toyka 1.6, nogony BO 0BOj LeHOBHMK. MNakeToT HBO lNpemnym e goctaneH
3a CUTE KOPUCHMUM Ha dukcHU Al TapudHM Moaenn Kowm BKydyBaaT TB ycnyra, co mecedHa
npetnnarta o4 299 ageHapun o4 MOMEHTOT Ha akKTuBauuja.

HBO lMpeMnyM nakeToT MOXETe Aa ro aktueupaTte Bo cute Al npoda>kHM MecTa UM co NOBUK BO
KOHTaKT ueHTapoT Ha 077 1234.

3a KOpuUCTeme Ha AononHuTtenHaTta ycnyra gononHutenHmot HBO lMpeMuym naket, KOPUCHUKOT
niaka MecedyHa npeTniaTta Npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycnyraTta. MecedHaTa
npetnaata 3a AONOJHUTENHWOT ce oaHecyBa Ha nepuoa oa 30 pgeHa. [lpetnnatata 3a
aKkTMBMpaHnot HBO lMpeMuyM nakeT aBTOMATCKWU CE MpOAOJIHKYBa Ce€ AoAeKka KOPUCHUKOT He ro
heakTuBupa.

2)AononHutenHuoT Digitalb Family naket ce 3ameHyBa co Tring Family nakeT crtapTyBajku opf,
06.12.2022 npu WTO Ha CUTE aKTMBHM KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO
CO HOBWUTe KaHanu o Tring NakeToT M Ke MpoaoskaT Aa ro KopucTaT Nnoj UCTUTE YC/IoBM, ce
JoneKa He ro AeakTuBupaaT rno HMBHO Baparse.

3)AononHutenHuot Tring Family naket ce 3amMeHyBa co Alb Family nakeT ctapTyBajku on
30.12.2024 npw WTO Ha CMTE aKTMBHM KOPUCHWULM Ha TOj NakeT Ke uMm 6uae 3aMeHeT COOABETHO
CO HOBUTEe KaHanu oA Alb nakeToT M Ke npoAosxaT Aa ro KOpUCTaT NoA UCTUTE YCII0BM, CEe A0AEKA
He ro AeakTMBMpaaT No HMBHO bapame.

TB nakeToT Pink ¥ HeroBuWTe KaHanM HeMa MoBeke Aa 6uAaaT AOCTaMNHU 3@ CUTE KOPUCHWUUM
noyHyBajkun og 01.03.2026 roaunHa.

1.2.2 Ha 6apare Ha lNpeTnnaTHMKOT Ha Hekoja oa TapuduTe wTo BKAydyBaaT DVB-T
Tenesusunja, Moxe aa bugaT akTMBMpaHu cnegHuBe AONOMAHUTENHM TB-nakeTu:

MeceyHa

TB-lMakeTu npernjara [AocTtanHo 3a akTMBaumja Bo TapudpHUTE Moaesnn:
(8eH.)

3a cuTe NpeTniaTHUUM Ha PUKCHU TapudHU MOAENN, KOU

EXTRA 199
BKkiydyBaaT TB ycnyra
SUPER D 199 A1 TV_S, A1l Combo Box Go 3
Arena TB naket 199 Al TV_S, A1 Combo Box Go 3
HBO Lite 249 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHM MoaENN, KOU

BkaydyyBsaaT TB ycnyra
HBO lMpemnym 299 3a cuTe npeTniaTtHUUM Ha PUKCHM TapudHM Moaenm, Kom
Lite 2 BKJyYyyBaaT TB ycnyra
Alb Lite 39 99 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MOAENN, KoM
BkaydyysaaT TB ycnyra

CuTe akTyenHu gononHutenHu TB nakeTn MoxeTe Aa rv akTusupaTe Bo cuTe Al NnpofaxHW MecTa,
npeky annankauujata Mojot A1l nnum co nomk Bo KoHTakT ueHTapoT Ha 077 1234.

3a KOPUCTEHE Ha AOMOJIHUTENHUTE TB nakeTn, KOPUCHUKOT niaka Mece4yHa npeTtnfarta npeky
MeceyHaTa CMeTKa 3a KOpUCTewe Ha ycnyrata. MeceyHaTa npeTnsaTta 3a AOononHuTenHute TB
rnakeTu ce ogHecyBa Ha nepwuog o 30 aeHa. lNpeTnnataTa 3a akKTUBMPAHWOT AonosiHUTeneH TB
nakeT aBTOMATCKU Ce NMpoAo/KyBa ceé aoAeka KOpUCHUKOT He ro AeakTuBupa.

LlenocHaTa cogpxuHa Ha cuTe gonosiHmTenHn TB-nakeTn goctanHu 3a DVB-T Tenesmsnja Kou
MOXKe Aa Ce aKTMBMpaaT € gocranHa Ha www.Al.mk


http://www.a1.mk/

1) OononHutenHnotr SUPER TB nakeT e AocTaneH 3a akTuBauuja nodHyBajkm og 04.12.2018
rogmHa, Kako 3aMeHCKM rnakeT 3a AsaTa gonosiHuTtenHmn TB naketn FUN n FAMILY, kKou ce gocrtanHu
3akny4yHo co 03.12.2018 roguHa, no wWTo HeMa Aa 6mAaaT AOCTanHM 3@ HOBWM aKTMBAUWMK, @ OHUE
KOPUCHMLW KOW BEKe MM MMaaT akTMBMPAHO, Ke NpoAoskaT Aa MM KopucTaT noj UCTUTE YC0BMU,
Cce foAeKa He I'v ageaKTueMpaaT Nno HMBHO Hapamse.

OononHutenHmnotr SUPER TB nakeT e gocTtaneH no ueHa oa 199 aeH./MeceuyHo U ' COApXKU cuTte
KaHann kon 6ea goCTanHK BO paMKM Ha npeTxogHuTe gononHutenHn TB naketn FUN n FAMILY, a
KOW MOXe Aa rv nornegHete Ha www.Al.mk

2) OononHutenHor HBO Premium nakeT € JocTaneH 3a akTuBaunja noyHyBajkm og 26.04.2017
roguHa, a og 04.12.2018 rognHa uctmot ce npenMeHyea Bo HBO NMpemunym Lite.

HBO TlNpeMnym Lite AONONHUTENHMOT NakeT rm BKAy4dyBa TenesmsnckuTe kaHanu HBO, HBO2 u
HBO3, kako u gononHutenHaTta ycnyra HBO Max,. MNMaketot HBO lNpeMnym Lite e pgoctaneH 3a
CUTE KOPUCHMUM Ha dukcHu Al TapudHM Moaenum Kou BkaydyBaaT TB ycnyra, CoO MeceyHa
npetnnata oA 299 aeHapu o4 MOMEHTOT Ha akTuBauwuja.

3) AononHuTtenHnot Digitalb Lite naker ce 3ameHyBa co Tring Lite ctaptyBajkun oag 06.12.2022
Mpu LWTO HA CUTE aKTUBHM KOPUCHULIM Ha TOj NMaKeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE
kKaHanu oa Tring NakeToT M Ke NpoAosiKaT Aa ro KopucTaT noj UCTUTE YCI0BU, Ce A0AeKa He o
AeaKkTmBupaaT no HMBHO b6apatrbe.

4) OononHuTtenHunoT Tring Lite naker ce 3amMeHyBa co Alb Lite ctapTtyBajku og 30.12.2024 nipu
LUTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHasu
oa Alb Lite nakeToT M Ke npoAosikaT Aa ro KOpucTaT noj UCTUTE YCNOBU, CE€ AOAEKa HE ro
JeakTueupaar rno HMBHO Hapatrse.

TB naketoT Pink Lite u HeroBuTe KaHanM HeMa noBeke Aa 6MAAT AOCTAMNHM 3a CUTE KOPUCHULM
noyHysajkun og 01.03.2026 roauHa.

1.3. JononHutesnHa pMKCHa NMHUja
KopucHuuu Ha TapudHUTE MOAENN KOU BKJydyBaaT MHTEPHET Kako NoeaAnHedHa ycayra uam Bo
nakeT Ha 6apame Ha peTnnaTHUKOT, MoXe Aa buae akTMBMpaHa AONOMHUTENHA PUKCHA
NVHWja:

MeceyHa

npetrnnarta (4eH.) SEDEENE

Bua gononHuTenHa ycnyra

JononHutenHata duMKcHa NnHKU]ja
JononHutenHa uKCcHa NMHMja 3a 99 HeMa BKJlydeHn 6ecnnaTHU MUHYTU U
KopuCHUUKM Ha nakeTtun Al Komb6o BaXkaT LLEHMUTE COOABETHO LUTO BaxaT
3a TapudHuot mogen Al Fix

1.4. [onoJsiIHUTEeNIHN NaKeTu Ha KOPUCHMULUM Ha puKcHa TenedoHuja

KopucHMUUTE Ha KOj 6110 NakeT WTo BKAy4YyBa UKCHa TenedoHmja Ke MoxaT aa '
aKTUBUPAAT C/IeHNBE AOMOJIHUTENIHU NAKETU:

[ ONOJJIHNTEJSIHN FOBOPHMU MNAaKEeTU 3a KOPUCHULIN HA (DUKCHU YCNYTU

Maker BknyyeHun MUHYTH Meceuna npernnara
(mxa co ANB)

MNakeT 3a 6ecnaaTHN MUHYTU KOH CuUTe

HeorpaHunueHo 199
HaLUMOHaIHN DUKCHU Mpexu
MNakeT 3a 6ecnaaTHM MUHYTU KOH cuTe

HeorpaHunueHo 499
HaUMOHa/IHX MOBUIHU MPEXU
MNakeT 3a 6ecnaaTHN MUHYTU KOH CuUTe 50 299
MeryHapoaHu Mpexmu
MNakeT 3a 6ecnaaTHM MUHYTU KOH cuTe

) Y 100 399

MeryHapoAHU MPEeXWu




MeceyHaTa npeTnaaTta, Kako W BKAy4YeHMOT coobpakaj Ha MakeToT ce MpOomnopuMOHanHM BO
MeceLoT Ha aKTuBauuja unm geaktnsauuja.

KopucHMKOT MoOXe ga ja AeakTMBMpa ycnyrata BO KOj 6Mn10 BpeMeHCKM nepuoa npu WwTo
NpoAo/IKYBa Aa M KOPUCTU MUHYTUTE A0 UCTEK HA NMPECMETKOBHUOT Nepuoa.

1.5 flononHuTenHun ycnyru 3a MHTepakTuBHa TesieBusunja
CuTe KOpUCHULM KOU UMaaT akTMBHa ycnyra IHTepakTuBHa Tenesmsnja AOCTanHM UM ce cnegHuTe
OONOHUTENHWN YCNYINn:

Bua pononHuTenHa ycnyra MeceuHa npernnarta (geH.)

JononHutenHn 10 yaca cHUMamel 249

1) CHuMeHaTa nporpama Moxe ga ce rnega 20 geHa o4 AeHOT Ha CHUMMame, No WTO CHMMeHaTa
COApXWHA aBTOMaTCKM ce b6bpuwe. KyneHuTe AOMNOMHUTENHWM 4Yaca 3a CHUMake Ha Mpexa ce
[OCTanHu 3a Kopuctewe ce goaeka KopMcHMKOT ja nnaka meceyHaTta npetnnaTa.

MNpBaTa MeceyHaTa npeTniata Ke 6uae npecMeTaHa NponopuMOHasHO Ha NpPeocTaHaTUOT Aen Ao
NCTEKOT Ha MPEeCMETKOBHMOT MeCeyeH UMKIYC 04 AEeHOT Ha HWUBHa akTusauwuja. MNpertnnartaTta 3a
aKTMBMPAHUTE YCITYyrM aBTOMaTCKU Ce NpoAOo/IKyBa CeKoj HapeaeH Mecel (3a HoBu 30 aeHa) cé
poaexka KOpUCHUKOT He ja AeaKTueupa.

1.6 AJononHuTtenHa ycnyra Netflix

~Netflix® e gpononHuTenHa ycnyra Koja M 0BO3MOXYBa Ha pe3naeHTHuTe lNocTneja KopnucHMUmM Ha
MOUKCHM M MOBUNHKM yCIyru npeky npuctan Ha UHTepHeT (MobuneH u duKceH) aa rnepaat
coApXXMHa Ha pasfMyHuM TepMUHanHu ypean (TB/cmapTTB, nepcoHaneH komnjyTep, Tabner wunm
MobuneH nameteH TenedoH - cMapTdoH).

+Netflix" e ctpumuHr nnatdopma 3a punmoeu m cepun. Ha nnatdpopmaTa Moxe Aa ce HajaaTt
dunMoBM M cepunm 3a ceunmj BKyC, MM ondaka cuTe XaHpoBu (akuuja, Apama, Komeauja,
OOKyMeHTapum, reality, sci-fi, UTH.), @ UCTMTe MOXe fa ce npe3eMaT U Aa ce rnegaart Kora HemaTe
npucran A0 UHTEpPHET.

MnatdopmaTa coapxun n nocebeH npodun “Kids”, Koj MMa orpaHMYEeHN COAPXKMUHU KOU ce
npuknagHu 3a geua.

»Netflix" gononHuTenHaTta ycnyra e gocranHa 3a aktnaumja og 20.03.2024 roanHa n MOXe ga ce
aKkTmeupa Bo cmTe Al NpoaaxKHW MecTa, Co NOBUK BO KOHTAKT LeHTapoT Ha 077 1234 wnn npeky
Mojot Al. KopucHUKOT aobmBa akTMBaLMCKM NIMHK npeky e-mail nan SMS, oa kora no4dHyBsa
HannaTtaTa Ha ycnyrata. 3a KOPUCHWKOT [Aa HanpaBu perucrpauuvja 3a KOpucTewe Ha ycnyraTta
Tpeba aa npucTanu npeky JANHKOT.

,,Netflix” nakeTn goctanHu 3a akTuBauuja:

Netflix Basic Netflix Netflix
Standard Premium
LleHa 307 Mka. 492 MKa. 615 MKA.
Pe3onyuuja 720p 1080p 4K + HDR
UcTtoBpeMeHO rnepame
Ha pa3/IM4yHu ypeau 1 2 4

KOpMCHMKOT nniaka MecedyHa npeTnjaTta NpeKky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycayrara.
MeceuHaTa npeTn/saTta Ha ycnyraTta ce ogHecyBa Ha nepuog of 30 geHa. lNpeTniatata aBToOMaTCKuU
ce npoposixyBa cekoj HapeaeH Mecel (3a HoBu 30 peHa) cé poaeka KOPUCHMKOT He ja
AeakTmsupa.



Mo ucKopuCTyBame Ha NoAaTOYHMOT coobpakaj Koj e BK/ydYeH BO TapudHMOT Moaen Ha
KOpMCHMKOT, MNOHaTaMOLWHO reHepuMpaHMOT noAaToyeH coobpakaj ce HannaTyBa COrfacHo
TapudHUOT Moaen Ha KOpUCHMKOT Win akTUBMPAHUOT AONOJHUTENEH NHTEPHET MakeT.

1.7 JononHuTtenHa ycnyra Gley

,Gley" e pononHuTenHa TeneeBmM3ancka yc/yra Koja MM oBO3MOXYBa Ha cuTe [MocTneja KOpUCHULM
Ha UKCHU U MOBUAHWM yCnyru MpeKky Mpuctan Ha MHTepHeT (MobuneH n dukceH) aa rnegaatr
COAPXWHA Ha pas3finyHM TepMuHanHu ypeaun (TB/cmMapTTB, nepcoHaneH komnjytep, Tabnert mnu
MobuneH nameTeH TenedoH - cmapTdoH). ,Gley" e MakeaoHcka BUAEO-CTPUMMHI nnaTdopma,
npeky Koja KOpUCHMUMTE MOXe Aa npuctanaT Ao 6orat nsbop Ha AOMALLHWN, PErMoOHasIHU N CBETCKM
(GUIMOBM M CEPUN HA €4HO MECTO, CUTe NpeBeAeHN Ha MaKeAOHCKN U anbaHCKKM jasuk.

»,Gley" pononHutenHaTta ycnyra e gocranHa 3a aktmeaumja oa 11.03.2022 roauHa. ,Gley™ moxe
ha ce akTmBmpa Bo cuTe Al npoaa>kHuM MecTta, co noBmkK Bo KoHTakT ueHTapoT Ha 077 1234 nnu
npeky Mojot Al. KopucHukoT nobuBa akTMBauUMCKn Ko npeky e-mail unn SMS, oa Kora noyHyBsa
Hannatata Ha ycnyrata. OBoj akTmBaumckm koa KopucHukoT Tpeba pa ro BHece npwu
perncrpauujata 3a KOopucTemwe Ha ycnyraTa.

Oa 13.12.2024 roanHa 3a akTMBuMpame ce AoCTanHu Tpu Buaa Ha ,Gley"gononHunTenHn naketw,
Gley Basic, Gley Premium n Gley Premium Plus. MNpeTtnnatata Ha Gley Basic nsHecysa 199 geHapu
3a rneparbe Ha CoAapXXMHa Ha 2 ypeaum UCTOBpeMeHO co peknamu, Gley Premium um3HecyBa 299
JeHapu 3a rnejare Ha cogpXXmHa Ha 2 ypeau ucrtosBpeMmeHo 6e3 peknamm, gogeka npetnjaTtarta
3a Gley Premium plus naHecysa 399 geHapwu 3a rnegame Ha COAPXWHA Ha 4 ypean UCTOBPEMEHO
6e3 peknamMmu. KOpucHMKOT Nflaka MeceyHa npeTtnsiaTa npeky MeceyHata CMeTKa 3a KOPUCTEHE Ha
ycnyrata. MeceyHaTta npeTnsata Ha ycayraTta ce ogHecyBa Ha nepuog og 30 geHa. lMpetnnartata
aBTOMAaTCKM Ce NMpoAOo/IXKYyBa CeEKOj HapeaeH Mecel (3a HoBu 30 aeHa) cé goaeka KOPUCHUKOT He
ja neakTuBupa. Mo UCKOPUCTYBake Ha MOAATOUYHMOT coobpakaj Koj € BKAydeH BO TapudHMOT
mMoaen Ha KOpPWCHMKOT, MOHATaMOLWHO FEeHEpPUPaHMOT noaaTodeH coobpakaj ce HannaTyBa
cornacHo TapudHuoT moaen Ha KOpUCHMKOT WM aKTUBMPAHUOT AONONHUTENEH UHTEPHET NakKeT.

1.8 AlononHuTenHa ycnyra Boksy

,Boksy" e fononHuTeNHa ycnyra Koja UM 0BO3MOXYBa Ha cuTe lMocTtneja KOpUCHUUM Ha PUKCHU U
MOBUNHWN yCnyrn npeky npuctan Ha MHTepHeT (MobuneH n dukceH) aa aobwjat npuctan Ao e-
6bmnbnnorteka Co COApP>XWHM 3a AeLa U BO3PaCHM.

,Boksy"™ gononHuTenHaTta ycnyra e gocranHa 3a aktmeaumja og 01.11.2023 roguHa.

~BOksy" Moxe fga ce akTuBupa Bo cute Al npoaakHW MecTa, co NOBMK BO KOHTaKT LEHTapoT Ha
077 1234 vinn npeky Mojot Al. KopucHukoT aobuBa akTMBaUMCKK Kog npeky e-mail nan SMS.
OB0j akTMBauuckm koa KopucHukoT Tpeba ga ro BHece npu permcrpaumjata 3a KOpUCTEHE Ha
ycnyrata Ha Beb ctpaHaTa Ha ,Boksy".

MeceyHaTa npeTtnnaTta Ha ,Boksy" nsHecyBa 349 Mka/MecedHo.

» Boksy" gononHutenHaTta ycnyra Moxe ga ce Kopuctm co npobeH nepwuon oa 30 aeHa u 6e3
npobeH nepuog. Cekoj KOPUCHUK MMa NpaBo Aa ja akTueupa , Boksy" ycnyraTa co npobeH nepuoa
CaMo eaHall, No LWTO KOPUCHUKOT Ke MoXe Ja ja akTuBupa ycnyraTta 6e3 npobeH nepuoa. Mpes
NCTEKOT Ha Npo6bHMOT nepuos KopucHUKOT Ke gobue ussectyBarbe npeky e-mail unm SMS geka
Mo UCTEKOT Ha NPOBGHMOT Nepuoa AOKOJIKY NPOAOSIXM Aa ja KOPUCTM ycnyraTa 3a ucrtata Ke nnaka
MeceyeH HaJoMecCT BO U3HOC o4 349 aeHapw.

KopMCHMKOT nfiaka MeceyHa npeTnfaTta npeky mMeceyHata dakTypa 3a KOPUCTEHE Ha ycnyraTa.
MeceuHaTa npeTnnaTa Ha ycnyrata ce ogHecysa Ha nepwos on 30 aeHa. [JOKOSIKY KOPUCHUK ja
OTKa)ke npeTnsartata 3a BpeMe Ha npobHMOT nepuoj, uctata Hema na 6uae HannaTteHa.
MpeTnnaTtaTta aBTOMaTCKM Ce MpPOAO/SIXKYyBa Cekoj HapeaeH Mecel, (3a HoBu 30 AeHa) cé goaeka
KOpUCHUKOT He ja AeakTuBupa. Mo MCKOPUCTYBare€ Ha NoAaToYHMOT coobpakaj Koj e BKJyYeH BO
TapudHMoT Moden Ha KOpUCHMKOT, MOHATaMOLIHO TeHepupaHMOT MoAaToyeH coobpakaj ce
HannatyBa cornacHo TapudHMOT Moaen Ha KOpPUCHUMKOT WAWM aKTUBUPAHMOT AOMNONHUTENEH
WHTEpHeT nakeT. Ycnyrata e AocTanHa M BO poaMuHr. JJOKOKY KOPUCHULUTE KOopucTaT MobuneH



MHTEpPHET coobpaKkajoT BO pPOAMMHI Ke ce HanjaTyBa COOracHO LEHOBHMKOT 3a JAajdeH
onepartop/apxasa. [JOKONIKY KOPUCHUKOT MMa aKTUBEH POAMUHI MaKeT Ha BaXXe4YKUOT ornepaTop M
ja KopucTu ycnyraTa, BO TOj Cly4yaj MHTEPHET cO06paKajoT Ke Ce KOPUCTU Ol aKTUBHMOT MakKerT.

1.9 AJononHuTtenHa ycnyra SkyShowtime

~SkyShowtime" e pononHuTenHa ycnyra kKoja MM OBO3MOXYyBa Ha pe3uaeHTHuTe [loctneja
KOPUCHUUM Ha PUKCHU M MOBUNHU yCAyru nNpeKky npucrtan Ha uHTepHeT (MobuneH n pukceH) ga
rnefaaTt coapXWHa Ha pasiudHM TepMuHanHu ypeawm (TB/cmapTTB, nepcoHaneH komnjyTep,
Tabner nnm MobuneH nameTeH TenedoH - cMapTdoH).

~SkyShowtime" e ctpumnHr nnatdopma 3a dunimosm n cepmn. Ha nnatdopmata Moxe ga ce
HajaaT duAMoBM M cepum 3a ceunj BKyC, ' ondaka cuTe XaHpoBu (akuuja, ApaMa, Komeanja,
OOKyMeHTapum, reality, sci-fi, UTH.), a ucTMTe MoXe Aa ce npe3eMaT M Aa ce rnegaart Kora HemaTte
npucran A0 UHTEpPHET.

MnatdopmaTta coapxu un nocebeH npodun “Kids”, Koj MMa oOrpaHuMYeHW COAPXWUHU KOU ce
npuKIagHu 3a geua.

JononHutenHaTta ycnyra e pocranHa 3a aktmeBauuja oa 12.03.2025 roanmHa m Moxe fda ce
aKkTmeupa Bo cmTe Al nNpoaaxKHW MecTa, Co NOBUK BO KOHTaKT uUeHTapoT Ha 077 1234 wnn npeky
Mojot Al. KOpMCHUKOT AobmBa aKTMBaAUMCKM NMHK npeky e-mail unm SMS, og kora no4yHyBa
HannaTtata Ha ycnyrata. 3a KOPUCHWKOT [Aa Hanpasu perucrpauuvja 3a KOpucTere Ha ycnyraTta
Tpeba Aa npuctanu Npeky akTMBALMUCKUOT JINHK.

,,SkyShowtime” nakeTtn gocranHu 3a akTuBaumja:

SkyShowtime Standard

Llena 307 MKQa.
Pesonyumuja 1080p
UcTtoBpeMeHO rnepame 5

Ha pa3JIu4HM ypeau

1.10 JononHuTtenHa ycnyra A1l Net Protect

= ,Al Net Protect"e ycnyra koja um 0BO3MOXYyBa Ha KOPUCHULUMUTE Aa Ce 3allTUTaT 04
3noHamepHu codTBepn, HebezbeaHn Beb- CTpaHWUKM, BUPYCUM W Kpaxba Ha NUYHMU
nogaTtoun, goaeka cypdaaT Ha dukcHaTa Mpexa Ha Al MakenoHuja. Ycnyrata e
JocTanHa Kora KOpUCHUKOT KOPUCTU UHTepHeT npeky Wi- Fi.

= YcnyraTa e gocranHa Ha cute TapudHn Moaenn on PUKCHUOT CErMeHT.

= 3a KopucTerbe Ha gononHuTenHaTta ycnyra Al Net Protect, KOpMCHMKOT naka Mece4yHa
npetnsarta nNpeky MeceyHata dakTypa 3a KopucTtemwe Ha—OhUKCHU KOMYHUKALMCKK
ycnyru.

= MeceyHaTa npeTniata 3a KOpUCTere Ha ycnyrata BoO GUKCHNOT CErMeHT 3@ pe3naeHTHMU
KOpMCHUUWM M3HecyBa 59 aeH. (co BknydeHn A/B).

= [lpn aktmBaumja Ha Al Net Protect 3a dukcHuTe ycnyru; meceyHaTa npeTniaTta ce
npecMeTyBa BO MPOMOPUMOHANEH M3HOC BO 3aBMCHOCT oA 6pojoT Ha npeocTaHaTuTe
OEeHOBU A0 KpajoT Ha NpecMeTKOBHMOT rnepuoa

= (OBaa ycnyra ce o6HOByBa aBTOMATCKM Ha MOYETOKOT HAa CEKOj NMpecMeTKOBEH Mepuoa,
C€ [0 HeroBa AeakTMBauMja no 6aparbe Ha KOPUCHUKOT.

= [eakTuMBauujaTa Ha ycnyrata Ce eBWAEHTUpa BeAHall BO MOMEHTOT Kora ucrata e
nobapaHa npu WTO ce HannaTyBa NPONOpPLUMOHANEH U3HOC HA MeceyHaTa npernnaTa.

= [Ipn npoMeHa Ha TapudeH Moaen, Al Net Protect ke ce aeakTMBMpa. KOPUCHUKOT Ke
Tpeba NOBTOPHO Aa ro akTMBMpa CEPBUCOT AOKOJIKY Caka Aa NpOAO/IXN Aa ro KOPUCTU.



= [lpn KOpuUCTeme Ha ycnyrata He ce Tpowu Of BKIYYEHWOT MHTEPHET BO paMKM Ha
TapuHUOT MOAEN U APYTU AOMOAHUTENHN NAKETU;

= [loHyaaTa e gocTanHa novHyBajku oa 17.04.2025 roavHa.

= Co BOBeAyBame Ha ycnyrata BO pe3naeHTHMOT BUKCEH CEerMeHT, KOPUCHMLMUTE KOW Mo
npB nat Ke ja aktuBupaaT ycnayrata Al Net Protect umaaT npaBo Ha 6ecniaTHO
KOpUCTere Ha ycnyrata Bo nepuog og 1 meceunm, No WTO AOKONIKY KOPUCHUKOT He ja
AeaKTMBMpa Yycnyrata, ucTata MNO4YHyBa Ja Ce Hamnjaka Mo peaoBHaTa MeceyHa
npetnaara.

=  KopucHuumuTe Ha peaoBHOTO (PUKCHO MOopTdOSMO OMUIIAHO BO LEHOBHUK 2.4 uMaaT
MOXHOCT Aa ja mckopuctaTt Al Net Protect ycnyrata n 1oa 3 Meceum 6ecnnaTtHo 3a Al
Net M n Al NetTV S, 6 meceumn 6ecnnatHo 3a Al Net L u A1l NetTV M n 12 meceumn
6ecnnatHo 3a A1l NetTV L, no wTo AOKO/KY KOPUCHUKOT HEe ja AeaKTuMBWMpa ycnyraTta,
ncTaTa NovyHyBa [a ce HanJjlaka no peAoBHaTa MeceyHa npeTnaaTa.

= Ceko0j KopncHMK MMa npaBo Ha KOpUCTEHE Ha eaeH egHokpaTeH 6ecnnaTteH nepuog.
Jokonky KOpUCHMKOT ja feakTuBupa M nocne oapefieH nepmo rnoBTOPHO ja aKTUBUpA
YcnyraTta, npuv Hej3sMHOTO MOBTOPHOTO aKTuBMpawe, KOpUCHUKOT HEMa NpaBo Ha HOB
enHokpaTeH 6ecnnaTeH nepuog, OAHOCHO yc/yraTa Ke ce Hanjaka no pefoBHaTa
Mece4yHa npeTnnara.

= ToyHyBajku oa 30.09.2025 roamHa cuTe 6M3HUC KOPUCHULM KOW Ke HamnpaBaT ob6HoBa
WKW HOBa akTmBauuja Ha TapudHuTe moaenu oa Al Net Business Pro nopTdonnoTo u ru
Bp3aT YCNyrmTe BO KOHBEpPreHTeH NakeT, MaaT MOXHOCT Aa aKTUBMpaaT AOMONHUTENEH
naket Al Net Protect - dmkceH 24m co mecedHa npeTtnnaTa o 58 aeH. (Co BKAyueH
O0B) u porosopHa obspcka of 24 meceumn. Bo cnydaj Ha AeakTuBauuja Ha nakeToT
npes UCTeK Ha AOrOBOPHMOT POK, Ha KOPUCHUUUTE Ke UM buae dakTypupaH
eflHOKpaTeH neHan 3a nckopucteHa beHedunuymja-Habaska Ha TepMMHaNHa onpeMa BoO
n3Hoc oa 1.000 geH. (co BknydeH A4B).

1.11 [lonosiHUTENIHU YCNYyrm 3a KOPUCHMUM Ha MUHTepHeT npeky LTE
Mpexa

JononHuteneH MHTEpHET NaKkeT 3a KOpUCHUUM Ha TapudHuTe moaenn obesbeaeHn npeky LTE
MobunHata mMpexa - JononHutenHn 100GB

NHTepHeT - nakeTr AJononHutenuu 100GB

MeceuHa npeTtnnaTa (4eH.) 299
BknyyeH nHTepHeT coobpakaj BO paMKKn Ha 100GB*
Mece4yHaTa npeTnaaTa

Bp3vHa Ha wHTepHeT coobpakajoT nocne 2/1 Mbps
MCKOPUCTYBake Ha 6ecniaTHMOT MHTEPHET P

*MouHyBajku oa 06.12.2022 BKNYUYEHUOT UHTEPHET coobpakaj ce 3roniemMyBa og 50GB na 100GB.
CuTe MoCTOEUYKM KOPUCHULM KO BEKE ro MMaaT aKTUBEH OBOj MakeT, Ke uMm buae npoMeHeT
aBTOMATCKM Ha NMpBUOT NPECMETKOBEH nepuoa n ke gobujat 100GB HamecTo gocerawHuTe 50GB.

lMpn no4yeTHaTa akTMBaLUMja Ha 0OBOj MHTEPHET nakeT, MeceyHaTa npeTnsaTa 3a NpBMOT Mecel, ce
npecMeTyBa BO MNPOMNOpLMOHaneH U3HOC BO 3aBUCHOCT o4 6p0ojoT Ha mpeocTaHaTuUTe AEHOBWM A0
KpajoT Ha NpecMeTKOBHMOT Nepuoj, a BO CUTE HapeaHM Meceln Ha HEroBO KOpUCTEHEe, MeceyHaTa
npeTnsarta ce HansaaTyBa BO LEeN0CeH U3HOC A0 UCTEKOT Ha NMPpecMeTKOBHMOT nepuoa, 6e3 pasnuka
Ha MOMEHTOT Kora e nobapaHa geakTMBauujaTa.



OBOj MHTEpPHET NakeT ce 06HOBYBa aBTOMATCKM Ha NMOYETOKOT Ha CEKOj NMPecMeTKOBEH Nnepuoa, ce
[0 Heroea geakTuBauuMja no 6baparbe Ha KOPUCHUKOT.

Joaeka oBOj MHTEPHET NakeT € aKTUBEH, KOPUCHMUKOT HE MOXe MOBTOPHO Aa ro akTMeMpa nakeToT,
OAHOCHO MCTUOT HE MOXe Aa 6uae akTMBMpaH MNoBeKe naTu UCTOBPEMEHO.

[eakTnBauunjata Ha OBOj MHTEPHET MakeT Cce eBMAEHTUpPa BeAHall BO MOMEHTOT Kora e nobapaHa
0, KOPUCHUKOT, HO Ce peanin3npa Ha UCTEKOT Ha NMPEeCMETKOBHUOT nepuod. Toa 3Haum geka npu
JeaKTuBaluMja Ha UHTEPHET NaKeToT, KOPUCHMKOT MOXe Aa ro MCKOPUCTM BKJYYEeHUOT coobpakaj
BO MakeToT M MO MOMEHTOT Ha nobapaHaTa JAeakTuMBaumja na ce A0 WCTEKOT TEKOBHMOT
NpecMeTKOBEH NEPMOA 3a LUTO Ce HansaTtyBa LenoT M3HOC HA MeceyHaTa npeTnaaTa.

2.0 lononHUTENHU ycnyrum 3a kopmcHiuum Ha A1 Combo Box Go
2.0.1 lonoNHNTENIHN UHTEPHET NnakeTn 3a kopucHuuymute Ha A1 Combo Box Go

OBoue JOMONHUTENHM MHTEPHET-NAKeTU Ce A0CTaNHM 3a akTuBaumja caMo 3a KopucHumumte Ha Al
Combo Box Go TapndHu mogenu.

Cute kopucHMuM Ha Al Combo Box Go Tapudute Ke uMaaT MOXHOCT Ja aKTuBupaaT
AONONHUTEsIEH UHTEPHET NAaKeT CO C/IeAHUTE napamMeTpu:

AononHuteneH NHTepHeT naker AHeBeH BukeHp HepeneH MeceueH
MeceuHa npetnnata (aeH.) 99 199 299 799
24 yaca 3 aeHa 7 OeHa 30 aeHa
Bpeme Ha BaXKHOCT Ha naketoT Y 01 MOMEHTOT Ha |04 MOMEHTOT Ha| 0ff MOMEHTOT Ha | 04 MOMEHTOT
aKTuBauuja aKTuBauuja aKTMBauuja Ha akTMBaumja
BkyyeH MHTepHeT coobpakaj 3 10GB 50GB 100GB 200GB
Bp3vHa Ha uHTepHeT 2 20/1 Mbps 20/1 Mbps 20/1 Mbps 20/1 Mbps

1) Mo UcTeKkoT Ha BPeMeTO Ha BaXXHOCT, MakeTUTe aBTOMaTCKU ce AeaKTuBMpaarT.
2) Mo UCKOPUCTYBakEe Ha BKYYEHUOT MHTEPHET COObpaKkaj NakeToT aBTOMATCKU Ce AeaKTUBMpa.
3)3rofieMeHNOT MHTEPHET CoobpaKkaj e AOCTaneH 3a CUTe KOPUCHMLM KoM Ke aKkTMBMpaaT Win BeKe uMaaT akTMBEH NakeT noyHyBajku oa 27.06.2024 roavHa.

MeceyHa npetniaTa (aeH.) 59
BknyueH nMHTepHeT coobpakaj 3GB
Bp3uHa Ha nHTepHeT 4 20/1 Mbps

4) Mo NCKOpUCTYyBare Ha BKJTYYEHNOT MHTEPHET coobpakaj koHeKkunjaTa ce racu u notTpebHo e aa
Ce aKTUBMpa ApYr NakeT 3a Aa Ce NMpoA0SXM CO KOPUCTEHE HA MHTEPHET.

MakeToT aBTOMATCKWN Ce peaKTUBMpa CEKOj MeceL, ce AoAeKa KOPUCHUKOT He ro AeakTueumpa.
2.0.3 TpuMeceueH aonoJsiHuTeNeH nHTepHer naket 3a A1 Combo Box Go

Ba)>xHOCT Ha nNoOHyAaTa

MoHyaaTa e aoctanHa og 26.07.2024 roavHa v UcTaTa Ke BaXKM OrpaHuUyeH BPEMEHCKU Nnepuoa.

Co 0BOj nakeT kKopucHukoT gobmea 300 GB pononHuTeneH MHTEPHET coobpakaj BO BpeMeTpaerse
oA 90 geHa oA AeHOT Ha akTuBauujaTa.

[MaKkeToT e JocCTarneH 3a akTMBauuja Npeky cuTe KaHasu.
AononHuteneH UHTEepHET nakeT TpunMeceueH

MeceyHa npetniaTa (4eH.) 999

Bpeme Ha BaXXHOCT Ha NakeToT 20 Aena .
04 AEeHOT Ha akTueaumja

BknyueH MHTepHeT coobpakaj 300GB

Bp3nHa Ha MHTEepHeET 20/1 Mbps




YcnoBu 3a KOpucTemwe Ha noHyaarta
MNMoHypaTa e nocTanHa 3a cuTe KOpucHUUM Ha TapudHute mogenu Al Combo Box Go 2 n A1 Combo
Box Go 3.

2.0.4 JononHuutenHu TB nakeTtun
JononHutenHnte TB nakeTn nakeTu ce AOCTarnHW 3a akKTuBauumja caMo 3a KOpuUCHuMUMTe Ha Al
Combo Box Go 3

HBO
AononHuteneH Super Extra HBO Lite Mpemnym Alb Lite Arena
TB naker eHOKpaTeH eAHOKpPAaTEH efHOKpaTeH Lite enHokparen* efHOoKpaTeH
e _epHokpaTeH ~“TTEE ST
Meceuna 199 199 249 299 99 199
npetnnata (AeH.)
Bpeme Ha BaxHOCT 30 aeHa
Ha nakertoT!) 0l MOMEHTOT Ha aKTuBauuja
Bpoj 2) 25 7 3 Ao 3 + 2 5
poj Ha KaHanm no no no HBO Max o o

1) Mo ncTekoT Ha BpeMeTo Ha BaXKHOCT, MaKeTOT aBTOMAaTCKKU ce AeaKTueupa.

2) JlncTtaTta Ha Bky4yeHu TB-kaHanun n gononHutenHn TB-nakeTm MoXeTe Aa ja HajoeTe Ha
www.Al.mk

*[lononHutenHuoTt Digitalb Lite nakeT ce 3ameHyBa co Tring Lite ctapTyBajkm oa 06.12.2022 npwm
LUTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHaswu
oa Tring MakeToT M Ke MpojonxaT Aa ro KopucTtaT MoA MUCTUTE YCNOBWM, ce aodeka He ro
JeaKTueuMpaar rno HMBHO Hapatrse.

TB nakeTtoT Pink Lite u HeroBuTe KaHanuM HeMa noBeke Aa 6uaaT AOCTAMNHU 3@ CUTE KOPUCHMLM
noyHysajkun og 01.03.2026 roauHa.

2. lonoNHMTEJIHU YyCNyru 3a ctapu tapudHun Mmoaenm

2.1 loNOJIHUTEJIHUN YCNYIU 3a KOPUCHULM Ha Tapudun Ha kabencka TexHosioruja Ha
cTapuv TapucdHM Mmoaenm

1) Ha 6apame Ha lMpeTnnaTtHMKOT, MoXe Aa buaaT akTMBMpPaHu CneaHuBe AONOSHUTENHN YCIyrn
Ha dMKCHa fokauuja:

Meceu4yHa nperniara
(neH.)

JononHuteneH TB-npuKy4vok 99

3abenelwka

Bua gonosiHMTenHa ycnayra

3a cekoj gononHuTtesneH TB-
MPUKIYYOK

3a pgonosaHuTenHa duKcHa
npeTnaaTHUYKa NuHUja Baxart
NCTUTE YC/I0BM COrNacHo co
Tapudata Vip Combo

2) Ha 6apame Ha lpernnaTtHMKOT, MOXe Aa bugaT akTMBUpaHU cneaHuBe AOMONHUTENHM TB-
nakeTu:

JononHutenHa uKCHa NuHuja
3a KOpUcHMUM Ha naket Vip 299
Combo

MeceyHa

TB-lNakeTn npernaata [locTanHo 3a akTueaumja BO TapudHUTE Moaenn:
(4eH.)

A1 TV S, Vip Fix/TV S, A1 Neon Combo, A1 Combo 3 XS;
Alb naket 23** 299 Vip Combo 3 S,A1 Combo Neo 3 S; A1 Combo 4 XS; Vip
Combo 4 S, A1 Combo Neo 4 S



http://www.a1.mk/

Sport 99 A1 TV S, Vip Fix/TV S

3a cuTe NpeTnaaTHULM Ha HUKCHU TB TapudHU Moaenu,
Balkan 8+1v2) 99 ocBeH A1 Combo Neo 3 M;L u Vip Combo 3 1n 4L, Al
Combo Neo 4 M;L

3a cuTe NpeTnaaTtHnUM Ha dUKcHM TB TapudHU MoaEenu Ha

Box 199 )
Kabencka TexHosioruja
HBO 249 3a cuTe npeTniatHUUM Ha pukcHn TB TapudHM Moaenm Ha
Kabencka TexHosoruja
3a cuTe npeTniatHUUM Ha pukcHn TB TapudHM Mogenm Ha
KCN+ 99 )
Kabencka TexHosioruja
HBO Mpemuym 299 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MoAENN, KOU

BkaydyBaaT TB ycnyra oceeH A1 Combo Neo 3 unmn 4 L

**1ONOSTHUTENTHNOT Tring nakeT ce 3aMeHyBa co Alb naker crapTtyBajkun oa 30.12.2024 npw wWTo
Ha CUTE aKTUBHM KOPUCHULIM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu of
Alb nakeToT M Ke npoaos/KaT Aa ro KopucrtaT noj UCTUTE YCNIOBK, Ce AOJAEeKa He ro AeakTuBupaaT
no HUBHO Hapamse.

Pink nakeToT 1 HEroBUTE KaHanu HeMa noeeke Aa 6uaaT AOCTaNHU 3@ CUTE KOPUCHMULN
noyHysajku oa 01.03.2026

1) NpetnnatHuumTe Ha TapudHuTe mogenn Al Combo Neo 3M/4M nmaaT MOXHOCT Aa nobujaTt Ha
b6ecnnaTHO KopucTewe eaeH o naketute Balkan 8+ wnu Tring Family nakeTt no HuBHKM n3bop, 3a
LEeno BpeEMETPaere Ha AOrOBOPOT CaMo AOKOJIKY UCTUTE He My Ce BeKe u3bpaHu Npu akTuBauumja
Ha cooABeTHaTa Tapuda KOPUCHMKOT Ke MOXe Aa Fo akTUBMpa Kako AOMOSIHUTENIEH NaKeT.

2) MpeTnnatHmumnTe Ha TapndHmnte mogenn Al Combo Neo 3L/4L nmaaT MoXHOCT aa aobujaT Ha
becnnaTHO KopucTewe efeH oa naketute Balkan 8+ wnn Tring Family nakeT, no HMBHU 1360p, 3a
LileSI0 BpEMETpaeHe Ha AO0roBOPOT CaMO AOKOSIKY UCTUTE HE My Ce BeKe M36paHu Npu akTMBauMja
Ha cooABeTHaTa Tapuda KOPUCHMKOT Ke MOXE Aa o akTUBMpa Kako AOMOJIHUTENEH NaKeT.

3) UeHuTte 3a Digitalb pononHutenHnte TB nakeTu Ba)aT 3a aKTMBaUUM MOYHYBajKu of
19.04.2019 rogmHa. KopucHuumTe kou rn aktuBmpane Digitalb gononHutenHute TB nakeTtu npeg
0BOj AATyM ce HansakaaT Mo CNeAHUTE LieHU:

TB-lNakeTtun MeceyHa npetniaTa (AeH.)

Digitalb Start* 99
Digitalb Family* 149
Digitalb Family naket* 249
TB-INMaketn MeceuHa npernaara (AeH.) IS LT EE] ELSCEL T E) 0
TapuddHuUTe Moaenm:
Tring naket ** 249 Vip Combo S, Vip Combo M
Box 199 Vip Combo fix S, Vip Combo fix M
Balkan 8+ 99 Vip Combo fix S, Vip Combo fix M
Sport Plus 59 Vip Combo fix S

*[NononHntenHute naketun Digitalb Start, Digitalb Family u Digitalb Family nakeT ce 3ameHyBaaT
co Tring Family nakeT ctapTtyBajkm og 06.12.2022 npu WTO Ha CUTE aKTUBHU KOPUCHULN Ha TOj
nakeT Ke nM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu oa Tring NakeToT U Ke NpoAosikaT Aa ro
KopucTaT noj UCTUTe yCnoBu, ce AoAeKa He ro AeakTuBmpaaT Nno HMBHO bapamse.



**1oNOSTHUTENTHNOT Tring nakeT ce 3aMeHyBa co Alb naket ctapTtyBajkun oa 30.12.2024 npw wTo
Ha CUTE aKTUBHM KOPUCHULIM Ha TOj NMakeT Ke UM buae 3aMeHeT COOBETHO CO HOBUTE KaHanu of
Alb nakeToT 1 Ke npoaos/KaT fla ro KopucrtaT rnoj UCTUTE YCIOBK, Ce [I0JIeEKa He ro AeaKTuBupaaT
no HMBHO H6apamse.

3) MpaBHMTE NMUA WTO CKAy4Yuse npernaaTHuYkmM [oroBop 3a akTuBupame [lakeT ycnyru Ha
duKcHa nokaunja Bo KoOMbUHaumja co Yciyru Ha MobunHa Tenedonunja (Combo naker), ke umaat
MOXHOCT Aa ja aKTMBMpaaT U criegHaTa AOMOJIHUTENHA yCnyra:

Bua AONOJIHUTEsIHA ycayra

MeceuHa npertnsarta (AeH.)
CraTtudHa IP-agpeca 299

2.2 [onoJsIHATEJIHN NaKeTun Ha KOPUCHMUM Ha PukcHa TenedoHnja Ha cTapm
TapudHM Mmopenun

KopucHuuuTte Ha TapudHuTe mogenn Al Fix nnm KOpMCHMUKNTE Ha KOj 6MN0 NakeT WTo BKAy4yBa
duKcHa TenedoHMja Ke MoXaT Aa MM aKTUBMpaaT cleaHUBE AONONHUTENHN NaKeTU:

LleHa Ha nakeT 3a HauuoHanHU PUKCHU 299
pa3roBopu (A€eH.)
BkAy4YeHN MUHYTU KOH CUTE HaLMOHaIHK
HeorpaHunueHo
(UKCHU AEeCTUHaLMK
LleHa Ha nakeT HauMoHanHU MOBUNHU 149
pa3rosopu (4eH.)
BKkNy4YeHN MUHYTU KOH CUTE HaLUMOHAHK 200
MOBUNHN AecTUHaLUUu

KOpWUCHUMKOT ja niiaka BKynHaTa CyMa Npu akTUBaLUMja Ha NakeToT 6e3 pasnuka BO KOj Nepuog oa
MeceLoT ja akTuBupa ycnyraTta. MICTO Taka KOPUCHUMKOT ro gobumea BKYMHMOT 6p0j BKAy4YEHMU
MUHYTU UCTO 6e3 pa3sinka BO KOj Nepuoa o4 MeceuoT ja akTMBupa ycnyrarta

KopucHUKOT MOXe fna ja AeakTuBupa ycnyrata BO KOj 6uno BpeMeHCKM nepuoa npu LWTOo
NpoAoJIKYBa Aa MM KOPUCTU MUHYTUTE A0 UCTEK HA NPEeCMEeTKOBHMOT Nepunoa.

3. VolIP TEJIE®GOHUIA

LIeHOBHMKOT ce ogHecyBa Ha Mece4yHaTa npeTnfaaTta, cymMaTa BK/lydeHa BO MeceyHaTa npetnjaTa
N TapMdUparEeTO Ha NOBULMTE U YCITYTUTE MO NMPETN/aTHUYKA InHMja Ha VoIP TapudHuTe
MoAaesnu.

yenyra/TapudeH Mogen VoIP Link VoIP Link VoIP Link VoIP Link
Y P 3 p) 8 16 30

MeceyHa npetniaTa 824,82 2.358,82 4.128,82 7.550,82
MpUKNYy4YoOK 3a NOCTOjHA IMHM]a 6ecnnaTHo 6ecnnaTtHo 6ecnnatHo | 6ecnnaTtHoO
BknyueHn 6ecniatHM MUHYTHU BO 300 500 1000 2000
npernaarta
LleHa 3a noBuUWN KOH cuUTe
HauUMOHaNMHN DUKCHU MpEeXu 1,062 1,062 1,062 1,062
(aeHapwu/MuHyTa)




LleHa 3a noBuLUKN KOH cuTe
HaUWOHaNHU MOBUIHU MpeXu
(oeHapu/MuHyTa)

8,2482

8,2482

8,2482

8,2482

*LleHnTe BaXkaT BO TEKOT Ha LIEIMOT AeH
**BecnnaTHMOT NPUKIYYOK 3a NOCTojHa NMHMja ce oAHEeCyBa 3a A0roBOp Ha eaHa roauHa unu

noBeke
[JONoNHUTENHN YCNYTI/BKIYYEHN BO VoIP Link VOIP Link VoIP Link VoIP Link
nakeToT 2 8 16 30
Bpoj Ha ncrtoBpeMeHun pasrosopm 2 8 16 30
TenedoHckn 6poeBun 4 16 32 100

MoBMLM KOH Apyru 6poesun

LleHTap 3a rpuxa 3a kopucHuum (77 1234)

LleHa (aeHapu/MuHyTa)

6ecnsiaTtHo

AeduvHnunn 3a VoIP tapudHuTe moagenm

e MeceyHaTta npetnnaTa 3a VoIP TapudHnTe Moaenun ce HannaTtyBa eAeH Mecel ogHanpea.
e BknyuyeHuTe H6ecnnatHM MMHYTW BO NpeTnaaTaTta MOXe Aa Ce KOpUCTaT BO TEKOT Ha
LenOoT AeH 3a rOBOPHM MOBULUM 3a CUTE HAUMOHANHU (UKCHM AeCTMHaUuN. BknydeHnTe

b6ecnnaTHu MUHYTU HE MOXE Aa CE€ KOPUCTAT 3a NoBULUN KOH MO6MNHK MpeXMu,

MHTepHaUMOHaHM pa3roBopu 1 coobpakaj KoH ycnyrute co aofaaeHa speaHoct (VAS).
e BkNyuyeHuTe 6ecnnaTtHM MUHYTU MOXE [la Ceé KOpMUCTaT CaMo BO TEKOBHMOT Mecel U He

MOXe€ Oa Ce NpeHecaT BO CneagHnoT Mecel.

LleHn 3a meryHapoaHu nosuum 3a VoIP TapudHute moagenm
CneaHuBe LieHU 3a MeryHapoHW NoBULM BaXaT 3a cute VoIP TapudHn mogenu:

MNoBuUKM KOH

LleHa (aeHapu/MuHyTa)

30Ha 1 9,44

30Ha 2 16,52
30Ha 3 21,24
30Ha 4 29,50
30Ha 5 59,00
30Ha 6 106,20
30Ha 7 531,00

*LleHNTe BaXkaT BO TEKOT Ha LEenuoT AeH

MeHanu 3a peakTnBauyuja

Bo cnepgHaTa Tabena e npukaxaH M3HOCOT HA eAHOKpaTHUTE NeHanu 3a AeakTMBaumMja npen UcTek
Ha AOroBOpOT Cropej BWUCMHATa Ha MeceyHaTa npetniata Ha VolP TapudHMOT Mopen wTo
KOPUCHUKOT FO MMan nNpu akTuesaumja Ha nnHUjaTa.

Ycnyra LleHa (aeHapu/MuHyTa)

oa 0 oo 1.098 3.540
on 1.099 no 1.898 7.080
on 1.899 no 2.949 14.160

2.950 + 28.320




