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1. AKTyesiHa NOHyAa Ha AONOJIHUTEJIHMN NaKeTHn

1.1. JononHuTteneH TB-NpukKAy4ok
KopucHuum Ha TB TapudHuTe Mmogenm
A1 TV_S, A1_TV M, A1 TV L kako noegnHe4yHa ycnyra mnam Bo nakeT Ha 6aparbe Ha
MpeTnnaTHUKOT, MOXe aa buaaT akTUBUPaAHWN CNefHMBE AONOJHUTENHU YCNYIrn:
MeceuHa
Bua gononHuTesnHa ycnyra npernnarta 3abenewka

AEH.

JononHuteneH TB-npukny4dok/Cmapt
TB annunkaumja/Android TV box 99 LleHaTa BaXxu 3a CeKOj AONOJHUTENEH
(Ha TexHonormja kaben, onTuka nnu TB-npukny4ok
DVB-T)?

CmapT TB annvkaumja e gocTtanHa UCKyyYmBo 3a KopucHuuum Ha Xplore TV cepBucor.
KopUCHUKOT uMa onunja aa nsbepe gann Ke KOpUCTU AononHuTteneH TB Ha kabencka
TexHosioruja unm Ha DVB-T TexHonoruja, npu WTO CO aKTMBauuja Ha gononHuteneH TB-
NpUeMHMK Ha kabencka TexHonoruja, TB-NpMeMHUKOT Ke ' Hacnean KaHanuTe WTo ce
aKTMBMpPAHU Ha NpBUOT TB-NpneMHuK.

[loKonKy KOPUCHMK Ha kabencka Tenesmsnja aktueupa gononHuteneH DVB-T npueMHUK, Toj Ke ja
nobue caMo OCHOBHaTa /INCTa Ha KaHanu 3a DVB-T 1 HeMa MOXHOCT AONO/HUTENHO Aa aKTUBMUpa
TB-nakeTtn goctanHu 3a DVB-T tapudwure.

LlenocHaTa coapXuHa Ha cuTe A0NonHUTENHN TB-nakeTn oCcTanHW 3a TeneBusnja Kom Moxe Aa
Ce aKTUBMpaaT e gocranHa Ha www.Al.mk

He e BO3MOXHO Aa ce akTuBMpa gononHutened TB-npueMHUK of kabencka TexHonorunja Ha
nakeT wTo BkAyyysa DVB-T Tenesusuja.

MakcumaneH 6poj AononHUTENHU TB-NpuKNyYoUn LITO MOXE KOPUCHUKOT Aa MM akTMBUpa Ha
efHa npetnnaTta e 2. O4HOCHO, CO NpUMapHUOT TB-NpMeMHNK, KOPUCHUKOT MOXE Aa UMa
HajMHory 3 TB-npukay4douun Ha efHa npeTnaata co ucknyyok Ha A1 Combo Box Go 3 kage
KOPUCHWKOT MOXe [la MMa BKYMHO 2 NPUEMHULMN.

1.2. JononHuutenuu TB-nakertn

1.2.1 Ha 6apame Ha lNpeTnnaTHUKOT Ha Hekoja oa TapuduTe WTO BKAy4YyBaaT kabencka mnu

IPTV TeneBusmnja, Moxe aa bugaTt akTUBMPaAHU CrieAHUBE AONOHUTENHN TB-nakeTu:
MeceuyHa

TB-lMNakeTu nperniaarta JlocTanHo 3a akTMBaumja BO TapudHUTE MOAENN:
(neH.)

+ ; + ; +
OcHoBeH TB nakeT 99 A1 NET S + TV S/M/L; Al NISE)'MI\;IL TV S/M/L; AL NETL + TV
Extra TB nakeT 199 A1 NET S + TV S/M/L; Al NISE/TMI\//IL+ TV S/M/L; A1 NETL + TV
3a cuTe npeTnaaTtHUUM Ha dukcHn TB TapudHmn mogenun Ha
2) 3)
Alb naker 299 kabencka TexHonoruja
3a cuTe npeTnaaTHUUM Ha ukcHU TB TapndHn Mogenm Ha
Balkan 8+ 99 Kabencka TexHonormja
Pink 99 3a cuTe npeTnaaTtHUUM Ha GUKCHKM TB TapudHmn moaenm Ha
Kabencka TexHonormja
Max 249 3a cuTe npeTtnaaTtHUuM Ha GuUKCHU TB TapudHmM moaenm Ha
kabencka TexHonoruja
3a cuTe npernnaTtHuumM Ha GUKCcHM TB TapudHM Mogenm Ha
KCN+ 29 kabencka TexHonoruja
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3a cuTe npeTnaaTHUUM Ha dukcHU TB TapudHn Mmodenu Ha
1)
HBO MMpemmnym 299 kabencka TexHonoruja

LlenocHaTa coap>XnHa Ha cUTe AONONHUTENHM TB-nakeTn aoctanHu 3a kabencka unu IPTV
Tenesn3unja KoM MOXe [a Ce aKTuBMpaaT e goctanHa www.Al.mk

1) AdononHutenHmnot HBO lMpeMmnyM nakeT rm BKydyBa TeneBmsnckute kaHanu HBO HD, HBO2
HD, n HBO3 HD kako v gononHutenata ycnyrm HBO Max , unm ycnosm 3a aktmeaumja Ha HBO
Max u ycnosute 3a kopuctewe Ha HBO On Demand ce HaBeaeHu BO Touka 1.6, nogony BO 0OBOj
LeHOBHUMK. [aketoTr HBO [lNpeMnym e goctaneH 3a cuTe KOPUCHUUM Ha dukcHn Al TapudHm
MoAenn Kou BkydyeaaT TB ycnyra, co MeceyHa npetnnata o4 299 ageHapu o4 MOMEHTOT Ha
aKkTmBauuija.

HBO lNpeMnyM nakeToT MOXeTe Aa ro akTueupaTte Bo cute Al npoaa>kHM mecta unam co NoBUK BO
KoHTakT ueHTapoT Ha 077 1234.

3a KOpuUCTeme Ha AononHuTenHaTta ycnyra gononHutenHmotr HBO lMpemuym naket, KOPUCHUKOT
nnaka MecedyHa npeTnfata Mpeky MeceyHaTa CMeTKa 3a KOpPUCTEHE Ha ycnyraTta. MecedHaTa
npetnnata 3a JAOMOSIHUTENIHUOT ce ogHecyBa Ha nepuoa on 30 pena. [Mpernnatata 3a
aKkTMBMpaHnot HBO lMpeMuyM nakeT aBTOMATCKWU CE MpOAOJIHKYBa Ce€ AoAeKka KOPUCHUKOT He ro
heakTuBupa.

2)0ononHutenHuot Digitalb Family naket ce 3ameHyBa co Tring Family nakeTt crtapTyBajku oA
06.12.2022 npu WTO Ha CUTE aKTUBHM KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO
CO HOBMTE KaHanu og Tring nMakeToT M Ke MpoAo/XaT Aa o KOPWUCTaT Mnoh UCTUTE YCNoBU, ce
AofeKa He ro geakTuBmpaaT no HMBHO Hapame.

3)AononHutenHuot Tring Family naker ce 3amMeHyBa co Alb Family nakeTr ctapTyBajku on
30.12.2024 npw WTO Ha CUTE aKTMBHM KOPUCHWULM Ha TOj NakeT Ke uMm 6uae 3aMeHeT COOABETHO
CO HOBUTe KaHanu oA Alb nakeToT M Ke NpoAonXaT Aa ro KopucTaT noj UCTUTe yCrioBK, ce Aoaeka
He ro AeakTMBMpaaT No HMBHO bapame.

1.2.2 Ha 6apare Ha MNpeTnnaTHMKOT Ha Hekoja oa TapuduTe wTo BKAydyBaaT DVB-T
Tenesusunja, Moxe aa bugaT akTMBMpaHu cnegHuBe AONONAHUTENHM TB-nakeTu:

MeceyHa

TB-lNakeTtn nperniaata [ocTanHo 3a akTuBauuja Bo TapudHUTE Moaenu:
(4eH.)

3a cuTe NpeTnnaTHUUM Ha PUKCHU TapudHU MOAENN, KOU

EXTRA 199
BKkJydyBaaT TB ycnyra
SUPER D 199 A1 TV_S, Al Combo Box Go 3
Arena TB naket 199 A1 TV_S , A1 Combo Box Go 3
HBO Lite 249 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MoaEeNn, Kou

BKkAydyyBsaaT TB ycnyra
HBO lMpemnym 299 3a cuTe npeTniaTtHUUM Ha PUKCHM TapudHM Moaenm, Kom
Lite 2 BKJyYyyBaaT TB ycnyra
Pink Lite 49 3a cuTe npeTnaaTHUUN Ha PUKCHM TapudHN MOAENN, KOU
BkaydyysaaTt TB ycnyra
3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MOAENN, KoM
BkaydyyBsaaT TB ycnyra

Alb Lite 34 99

CuTe akTyenHu gononHutenHu TB nakeTn MoOXeTe Aa rv akTmsupaTe Bo cuTe Al NpofaxkHW MecTa,
npeky annmkaumjata Mojot Al nnm co nosmk Bo KOHTaKT ueHTapoT Ha 077 1234.

3a KopucTerwe Ha gononHutenHute TB naketu, KOpUCHUKOT njiaka MeceyHa npeTnnarta npeky
MeceyHaTa CMeTKa 3a KOpUCTewe Ha ycnyrata. MeceyHaTa npeTnsaTta 3a AononHuTenHute TB



nakeTu ce ogHecyBa Ha nepuog o 30 aeHa. lNpeTnnaTtaTta 3a akKTUBMPAHWOT AonosiHuTeneH TB
nakeT aBTOMATCKU Ce MPOJIo/IKYBa Ceé AoAaeka KOPUCHUKOT HE ro fieakTMBMpa.

LlenocHaTa cogpxuHa Ha cuTe gonosiHmTenHn TB-nakeTn goctanHu 3a DVB-T Tenesmsnja Kou
MOXe /la ce aKTUBMpaaT € AocTanHa Ha www.Al.mk

1) OononHutenHnotr SUPER TB nakeT e AocTaneH 3a akTuBauuja nodHyBajkm og 04.12.2018
rogmMHa, Kako 3aMeHCKM rnakeT 3a ABaTa gonosiHuTtenHn TB naketn FUN n FAMILY, kKou ce goctanHu
3aknayyHo co 03.12.2018 rogmHa, no wTo HeMa Aa 6buaaTt AOCTanHM 3a HOBW aKTMBaUWKU, @ OHKUe
KOPUCHMLW KOW BEKe I'M MMaaT akTMBMpPAHO, Ke NpoaosikaT Aa M KopucTaT noj UCTUTE YCII0BM,
Cce foAeKa He I'v ageaKTuBMpaaT Nno HUBHO Hapamse.

OononHutenHmnotr SUPER TB nakeT e gocraneH no ueHa og 199 geH./MeceuyHo U ' CoOapXu cute
KaHann kon 6ea goCcTanHK BO paMKM Ha npeTxoaHuTe gononHutenHu TB naketn FUN n FAMILY, a
KoM MOXe Ada rm nornegHete Ha www.Al.mk

2) OononHutenHor HBO Premium MakeT e JocTaneH 3a akTuBaunja noyHyBajkm og 26.04.2017
roavHa, a oa 04.12.2018 roanHa uctmot ce npenMmeHysa so HBO NMpemuym Lite.

HBO lpeMnym Lite gononHUTENHUOT NakeT M BKAydyyBa Tenesmsmckute kaHanu HBO, HBO2 wu
HBO3, kako u gononHutenHata ycnyra HBO Max,. MNMaketor HBO lNpeMnym Lite e pgoctaneH 3a
CUTE KOpPUCHUUM Ha duKcHM Al TapudHuM Moaenn Kou BKaydyBaaT TB ycnyra, CO MeceyHa
npetnnarta o4 299 geHapu o4 MOMEHTOT Ha akKTuBauuja.

3) AononHuTtenHuoT Digitalb Lite naker ce 3ameHyBa co Tring Lite ctapTysajkun oag 06.12.2022
Mpu LWTO HA CUTE aKTUBHU KOPUCHULIM Ha TOj NMaKeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE
kaHanu oa Tring MakeToT M Ke NMpoAosiKaT Aa ro KopucTaT noj UCTUTE YCI0BU, Ce A0AEKa He o
AeakTmBupaaT no HMBHO bapatrbe.

4) OononHuTtenHunoT Tring Lite naker ce 3amMeHyBa co Alb Lite ctapTtyBajku og 30.12.2024 npu
LUTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHaiu
oa Alb Lite nakeToT M Ke mpoaoskaT Aa ro KopuctaT MNojd UCTUTE YC/oBU, Ce AoAeKa HEe ro
JeakTmBupaaT no HMBHO baparse.

1.3. JononHutesnHa pMKCHa NMHUja
KopuncHuuu Ha TapudHUTE MOAENN KOU BKJydyBaaT MHTEPHET Kako NnoeaAnHedHa ycayra uam Bo
nakeT Ha 6apame Ha peTnnaTHUKOT, MoXe Aa buae akTMBMpaHa AONOMHUTENHA PUKCHA
NVHWja:

MeceyHa

npernnarta (4eH.) SEDETENE

Bua gononHuTenHa ycnyra

JononHutenHaTta dUKCHa nuHuja
JononHutenHa uKCcHa NMHMja 3a 99 HeMa BKJlydeHn 6ecnnaTHU MUHYTU U
KOpUCHUUM Ha nakeTn Al Kombo BaXkaT LeHUTe COOABETHO LITO BaxaT
3a TapndHmnot moaen Al Fix

1.4. [onoJsiIHUTENIHN NaKeTU Ha KOPUCHMULUM Ha puKcHa TenedoHuja

KopucHMUUTE Ha KOj 6110 MakeT WTo BKAy4YyBa UKCHa TenedoHmnja Ke MoxaT aa
aKTUBUPAAT CeHNBE AOMOJHUTENHM NAKETU:

[ ONOJJIHNTEJSIHN FOBOPHMU MNAaKEeTU 3a KOPUCHULIN HA (DUKCHU YCNYTU

MeceuyHa npeTnnarta
(mka co AAB)

HeorpaHunueHo 199

Maker BknyyeHun MUHYTH

MakeT 3a 6ecnaaTtHn MUHYTU KOH CUTe
HaLWOHANHN DUKCHU MPEXMU

MakeT 3a 6ecnnaTHN MUHYTU KOH CUTE
HaLMOHAIHW MOBUIHU MPEXU

HeorpaHunueHo 499
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MakeT 3a 6ecniaTHN MUHYTU KOH CUTE 50 299
MeryHapoaHu Mpexwu
MakeT 3a 6ecnnaTHn MUHYTU KOH CUTE

) Y 100 399
MeryHapoaHU Mpexwn

MeceyHaTa npeTnfaTta, Kako M BKIYYeHMOT coobpakaj Ha NakeToT ce NPOoMnopUNOHaNHN BO
MeceLoT Ha aKTuBauuja unm geaktnesauuja.

KopucHMKOT MoOXe ga ja AeakTMBMpa ycayrata BO KOj 6Mn0 BpeMeHCKM nepuoa npu wTo
NpoAo/IXYBa Aa M KOPUCTU MUHYTUTE A0 UCTEK HA NMPECMETKOBHUOT Nepuoa.

1.5 fJononHuTtenHu ycnyru 3a UHTepakTUBHa TesieBu3nja
Cute KOpUCHULM KOM UMaaT akTMBHA ycnyra IHTepakTuBHa Tenesmsnja AOCTanHM UM ce cnegHuTe
OOMONHUTESNTHU YCNYIu:

Buva pononHutenHa ycnayra MeceuHa npernnarta (geH.)

JononHutenHn 10 yaca cHUMamel 249

1) CHuMeHaTa nporpama Moxe ga ce rnega 20 geHa o AeHOT Ha CHMMame, No WTO CHMMeHaTa
COApXWHA aBTOMaTCKM ce bpuwe. KyneHuTe AOMOMHUTENHWM 4Yaca 3a CHUMake Ha Mpexa ce
OOCTamnHM 3a KOpUCTeHE ce goaeka KOpMCHUKOT ja niaka MecedyHaTa npetn/iarta.

MNpBaTa MeceyHaTa npeTniata Ke 6uMae npecMeTaHa NPonNopUMOHaHO Ha NpeocTaHaTUOT Aen A0
NCTEKOT Ha NPEeCcMETKOBHMOT MecCe4yeH LMKAYC o4 AEeHOT Ha HMBHa akTuBauwmja. lNpeTnnaTaTa 3a
aKTMBMPAHUTE YCITYyrM aBTOMaTCKU Ce NpoAOo/IXKyBa CeKoj HapeaeH Mecel (3a HoBu 30 aeHa) cé
noneka KOpnUCHUKOT He ja AeakTusupa.

1.6 flononHutenHa ycnyra Netflix

~Netflix® e pononHuUTenHa ycnyra Koja M 0BO3MOXYBa Ha pe3naeHTHuTe lNocTneja KopucHMUmM Ha
MOUKCHM M MOBUNHKM yCnyru npeky npuctan Ha UHTepHeT (MobuneH u duKceH) aa rnepaat
coApXXMHa Ha pasfMyHuM TepMuHanHu ypeaun (TB/cmapTTB, nepcoHaneH koMnjytep, Tabner wan
MobuneH nameteH TenedoH - cMapTdoH).

+Netflix® e ctpumuHr nnatdopma 3a punmoBu m cepun. Ha nnatdpopmaTta Moxe Aa ce HajaaTt
dunMoBM M cepunm 3a ceunmj BKyC, MM ondaka cuTe XaHpoBu (akuuja, Apama, Komeauja,
OOKyMeHTapum, reality, sci-fi, UTH.), @ UCTMTe MOXe fa ce npe3eMaT U Aa ce rnegaart Kora HemaTte
npucTan 40 UHTEPHET.

MnatdopmaTta coapxkn n nocebeH npodumn “Kids”, KOj MMa orpaHMYeHn COAPXKUHU KOWU ce
npuknagHu 3a geua.

~Netflix" nononHuTenHata ycnyra e gocranHa 3a aktmusaumja og 20.03.2024 rogmHa n Moxe aa ce
akTueupa Bo cute Al npoaaxHu Mecta, co NoBUK BO KOHTaKT ueHTapoT Ha 077 1234 wnu npeky
Mojot Al. KopucHMKOT aobmBa akTMBaLMCKM NIMHK npeky e-mail unn SMS, oa kora no4dHyBsa
HansaTaTa Ha ycnyraTta. 3a KOPpUCHUKOT Aa HanpaBu peruvcrpauuvja 3a KOpUCTewe Ha ycnyraTta
Tpeba aa npucTanu npeky JANHKOT.

,,Netflix” nakeTn goctanHu 3a akTuBauuja:

Netflix Basic Netflix Netflix
Standard Premium
LleHa 307 MKga,. 492 MKa. 615 Mka.
Pesonyumja 720p 1080p 4K + HDR
UcTtoBpeMeHO rsiepame
Ha pa3JIMuHu ypeam 1 2 4

KOpMCHMKOT nniaka MecedyHa npeTnjaTta Npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycayrara.
MeceuHaTa npeTnsaTta Ha ycnyraTta ce ogHecyBa Ha nepuog of 30 aeHa. lNpeTnsatata aBTOMaTCKU



ce npoAonXxyBa cekoj HapeaeH Mecelu (3a HoBu 30 pAeHa) cé goaeka KOpPUCHUKOT He ja
JeakTusupa.

Mo WCKOpPUCTYyBate Ha NOAATOYHMOT coobpakaj Koj e BKAydeH BO TapudHMOT Moden Ha
KOpPWCHMKOT, MNOHaTaMOLWHO TreHepupaHMOT MnoJdaToyeH coobpakaj ce HannaTyBa COrJlacHo
TapudHUOT Moaen Ha KOpPUCHMKOT Wn akTUBMPAHUOT AONOAHUTENEH NHTEPHET MakeT.

1.7 JononHuTtenHa ycnyra Gley

»Gley" e gpononHuTenHa TeneBu3nCKa ycnyra Koja UM 0BO3MOXYyBa Ha cuTe lNMocTneja KopucHuum
Ha PUKCHU 1 MOBUHM yCNyrX NpeKy Npuctan Ha MHTepHeT (MobuneH n gukceH) aa rnepaat
COAPXWHA Ha pa3nnyHu TepMuHanHun ypeam (TB/cmapTTB, nepcoHaneH komnjyTtep, Tabnet nnu
MobuneH nameteH TenedoH - cmapTdoH). ,Gley" e MakeaoHCKa BMAEO-CTPUMMHI nnaTtdopmMa,
npeky Koja KopucHUUUTe MOXe Aa npuctanaTt ao 6oraTt nsbop Ha AOMaLUHW, permoHanHn u
cBeTckn HUAMOBM U CEPUN Ha €4HO MEeCTO, CUTE NpeBeAeHN Ha MaKeAOHCKN M anbaHCKK jasuk.
,Gley" gononHuTenHaTta ycnyra e gocranHa 3a aktmesaumja og 11.03.2022 rogumHa. ,Gley" moxe
ha ce akTmBmpa BO cuTe Al npoaa>kHuW MecTa, co NoBUK BO KOHTaKT ueHTapoT Ha 077 1234 wnu
npeky MojoTt Al. KopmcHUKOT gobmBa akTuBauMUCKn Koa npeky e-mail unm SMS, oa kora
no4yHyBa HannaaTtaTa Ha ycnyrata. OBoj akTMBauuckm kog KopmncHukoT Tpeba aa ro BHece npu
perncrpauujaTta 3a Kopuctemwe Ha ycnyraTa.

Oa 13.12.2024 roanHa 3a akTMBuMpame ce AoCTanHu Tpu Buaa Ha ,Gley"gononHunTenHn naketw,
Gley Basic, Gley Premium n Gley Premium Plus. lNpeTtnnataTa Ha Gley Basic nsHecysa 199 ageHapu
3a rnegarbe Ha CcoapXXMHa Ha 2 ypeaum UCTOBPEMEHO co peknamu, Gley Premium msHecyBa 299
AeHapu 3a rnejarbe Ha COApPXMHA Ha 2 ypean ncroppemeHo 6e3 peknamu, gogeka npernnartarta
3a Gley Premium plus nsHecysa 399 aeHapu 3a rnegare Ha CoaApXWHa Ha 4 ypean UCTOBPEMEHO
6e3 peknamMmu. KOpucHMKOT Nflaka MeceyHa npeTnsaTa npeky MeceyHata CMETKa 3a KOPUCTEHE Ha
ycnyraTta. MeceyHaTta npeTnnaTta Ha ycnyraTta ce ogHecyBa Ha nepuog oa 30 aeHa. lNpetnnartaTa
aBTOMAaTCKM CE MpOoAOoSIXKYBa CeKOj HapeaeH Mecel, (3a HoBu 30 geHa) cé goaeka KOpUCHUKOT He
ja aeakTuBupa. Mo MCKOPUCTYBake Ha MOAATOYHMOT coobpakaj Koj € BKAydeH BO TapudHMOT
mMoaen Ha KOpWUCHMKOT, MOHATaMOLIHO FeHepupaHnoT noaaTodyeH coobpakaj ce HannaTtyBa
cornacHo TapmgHMOT moaen Ha KOPUCHMKOT WUan akTUBMPAHMOT AONOAHUTENEH NHTEPHET NakeT.

1.8 flononHuTenHa ycnyra Boksy

,Boksy" e fononHuTeNHa ycnyra Koja UM 0BO3MOXYyBa Ha cuTe MocTneja KOpUCHUUM Ha PUKCHU U
MOBUNHWN yCnyrn npeky npuctan Ha MHTepHeT (MobuneH n dukceH) aa aobwjat npucrtan o e-
bnbnmnoTteka Co COAPXWHU 3a AeLa U BO3PACHM.

»Boksy" gononHutenHaTa ycnyra e gocranHa 3a aktuBaumja og 01.11.2023 roguHa.

~BOksy" Moxe fa ce akTuBupa Bo cute Al npoaakHW MecTa, co NOBMK BO KOHTaKT LEHTapoT Ha
077 1234 vinn npeky MojoT Al. KopucHMKOT fgobmBa akTuBauncCku Kog npeky e-mail nan SMS.
OBo0j akTmBaumckm kop KopucHukoT Tpeba ga ro BHece nMpu peruvcrpaumjata 3a KOpUcTewe Ha
ycnyrata Ha Beb ctpaHaTa Ha ,Boksy".

MeceyHaTa npeTtnnaTta Ha ,Boksy" nsHecyBa 349 Mka/MecedHo.

» Boksy" gononHuTtenHaTta ycnyra Moxe fga ce Kopuctm co npobeH nepwuog og 30 geHa u 6es
npobeH nepunog. Cekoj KOPUCHMK MMa NpaBo Aa ja aktuBupa , Boksy"™ ycnyraTta co npobeH nepunog
CaMo efHall, Mo WTO KOPUCHUKOT KEe MOXe Aa ja akTuBupa ycnyrata 6e3 npobeH nepuoa. Mpen
NCTEKOT Ha Npo6HMOT nepuoa KOpUCHUKOT Ke aobue usBecTyBame npeky e-mail unn SMS peka
Mo UCTEKOT Ha NPOBHMOT Nepuos AOKONKY NMPOAO/IXKM Aa ja KOPUCTU yciyraTa 3a McTaTa Ke nnaka
MeceyeH HaJoMecCT BO U3HOC of 349 aeHapw.

KOpMCHMKOT nfiaka MeceyHa npeTnfaTta npeky mMeceyHata dakTypa 3a KOPUCTEHE Ha ycnyraTa.
MeceuHaTa npeTnnata Ha ycnyraTta ce oaHecysa Ha nepuod on 30 aeHa. [JOKOSIKY KOPUCHUK ja
OTKaXe npeTnnatata 3a BpeMmMe Ha npobHWOT nepumoa, uctata Hema da 6buage HannaTteHa.
MpeTnnaTaTta aBTOMaTCKM Ce MpPOAO/SIXKYBa Cekoj HapeaeH Mecel, (3a HoBu 30 AeHa) cé goaeka
KOpUCHUKOT He ja AeakTuBupa. Mo MCKOPUCTYBare Ha NoAaToYHMOT coobpakaj Koj e BKJyYeH BO
TapudHMOT Moaen Ha KOPWMCHMKOT, MOHATaMOLWHO FeHepupaHWoOT noaaToyeH coobpakaj ce



HannaTyBa CoOrflacHo TapudHMOT Moaen Ha KOPUCHWUKOT WM aKTUBUPAHMOT AOMOSHUTENEH
WMHTEPHET NakeT. YcnyraTta e ocTanHa U BO poaMuHr. [JOKOJIKY KOPUCHULUTE KOPUCTAT MobuneH
MHTEPHET coobpaKkajoT BO pOAMUHI Ke Cce HanjaTyBa COOrflacHO LEHOBHMKOT 3a JAajeH
onepaTtop/ApXaBa. [JOKOIKY KOPUCHUKOT MMa aKTUBEH POAMUHI MaKeT Ha BaXXe4KNoT onepaTop M
ja KopuCcTu ycnyraTa, Bo Toj cnyYaj MHTepHeT coobpaKkajoT Ke ce KOPUCTU 0[] aKTUBHMOT MNakKeT.

1.9 QononHutenHa ycnyra SkyShowtime

~SkyShowtime" e pononHuTenHa ycnyra kKoja MM OBO3MOXYyBa Ha pe3uaeHTHuTe [loctneja
KOPUCHULUWM Ha PUKCHU U MOBUIHM YCIYrn NMpeKy npucTan Ha UMHTepHeT (MobuneH n dukceH) aa
rnegaat CcoApXMHa Ha pas3anyHu TepMuHanHu ypeawn (TB/cmapTTB, nepcoHaneH KoMmmjyTep,
Tabnet unm mobuneH nameTeH TenedoH - cMapT@oH).

~SkyShowtime" e ctpumnHr nnatdopma 3a dunimosm n cepmn. Ha nnatdopmata Moxe ga ce
HajaaT GUIMOBM M CEPUM 3a ceuunj BKYC, v ondaka cuTe xaHpoBu (akuuja, ApaMa, KoMeauja,
AOKyMeHTapuum, reality, sci-fi, UTH.), a nctuTe Moxe Aa ce npeseMaT M a Ce rnegaaTt Kora HemaTe
npucran A0 UHTEpPHET.

MnatdopmaTta coapxm u nocebeH npodpun “Kids”, KOj MMa oOrpaHM4YeHW COAPXWHM KOU ce
npuknagHn 3a geua.

JononHuTtenHaTta ycnyra e pocranHa 3a aktmeauuja oa 12.03.2025 roanmHa m Moxe fga ce
aKkTmeupa Bo cmTe Al NpojaaxHW MecTa, Co NOBUK BO KOHTaKT ueHTapoT Ha 077 1234 wnun npeky
MojoT Al. KopucCHUKOT AobuBa akTMBaUMCKW NUHK npeky e-mail uan SMS, oa kora no4vHyBa
HannaTaTa Ha ycnayrata. 3a KOPMCHWUKOT Aa HanpaBu perncrpauuvja 3a KopucTere Ha ycayraTta
Tpeba ga npucTanu npeky akTUBaLMUCKUOT JINHK.

,,SkyShowtime” nakeTn goctanHu 3a akTuBaumja:
SkyShowtime Standard

Llena 307 mKa.
Pesonyuuja 1080p
UcTtoBpeMeHO rnepame 5

Ha pa3/iu4yHM ypeau

1.10 AononHuuTtenHa ycnyra A1l Net Protect

= ,Al Net Protect"e ycnyra koja um 0BO3MOXYyBa Ha KOPUCHULUMUTE Aa Ce 3allTUTAT 04
3/I0HaMepHn codTBepu, HebesbeaHn Beb6- CTpaHMUM, BUPYCU U Kpaxba Ha NUYHMK
nogaTtoun, goaeka cypdaat Ha dukcHaTa Mpexa Ha Al MakepoHuja. Ycnyrata e
JOCTanHa Kora KOpUCHUKOT KOPUCTU UHTepHeT npeky Wi- Fi.

= YcnayraTa e gocranHa Ha cute TapudHu mogenun oa GUKCHMOT CErMeHT.

= 3a KOpUCTehe Ha AonofiHMTeNnHaTa ycnyra Al Net Protect, KOpMCHUKOT Nfaka MeceyHa
npetnsarta nNpeky MeceyHata dakTypa 3a KopucTerwe Ha—(hWUKCHU KOMYHUKALMCKM
ycnyru.

= MeceyHaTa npeTnaaTta 3a KOpUCTewe Ha ycnyrata Bo GUKCHNOT CErMeHT 3a pe3naeHTHHU
KOpMCHUUWM M3HecyBa 59 aeH. (co BknydeH A44B).

= T[lpu aktmBaumja Ha Al Net Protect 3a cdukcHuTe ycnyrn; meceuyHata npeTnjaTta ce
npecMeTyBa BO MPOMOPUMOHANEH M3HOC BO 3aBMCHOCT oA 6pojoT Ha npeocTaHaTuTe
LEHOBMW [0 KpajoT Ha NMpecMeTKOBHMOT nepuos

= OBaa ycnyra ce o6HOByBa aBTOMATCKM Ha MOYETOKOT Ha CEKOj NpeCMeTKOBEH Nnepuoa,
C€ [0 HeroBa AeakTuBauMja no 6aparbe Ha KOPUCHUKOT.

= [eakTuMBauujaTa Ha ycnyrata Ce eBWAEHTUpa BeAHall BO MOMEHTOT Kora ucrata e
nobapaHa npu WTO Ce HanaaTyBa NponNopUMOHaNeH N3HOC Ha MecevyHaTta npetnnaTa.

= [pu npomeHa Ha TapudeH moaen, Al Net Protect ke ce geaktmBupa. KOpUCHUKOT Ke
Tpeba NOBTOPHO Aa ro akTUBMpPA CEPBUCOT AOKOJIKY Caka Aa NPOAOSIXKM Aa M0 KOPUCTU.



= [lpn KOpuUCTeme Ha ycnyrata He ce Tpowu Of BKIYYEHWOT MHTEPHET BO paMKM Ha
TapuHUOT MOAEN U APYTU AOMOAHUTENHN NAKETU;

= [loHyaaTa e gocTanHa novHyBajku oa 17.04.2025 roavHa.

= Co BOBeAyBame Ha ycnyrata BO pe3naeHTHMOT BUKCEH CEerMeHT, KOPUCHMLMUTE KOW Mo
npB nat Ke ja aktuBupaaT ycnayrata Al Net Protect umaaT npaBo Ha 6ecniaTHO
KOpUCTere Ha ycnyrata BoO nepuoj og 1 meceuu, No WTO AOKONKY KOPUCHWUKOT He ja
JeaKTMBMpa Yycnyrata, McTata Mo4YyHyBa JAa Ce Hanjaka no pefoBHaTa MeceyHa
npetnaara.

=  KopucHuumuTe Ha peaoBHOTO (PUKCHO MOopTdOSMO OMUIIAHO BO LEHOBHUK 2.4 uMaaT
MOXHOCT Aa ja mckopuctaTt Al Net Protect ycnyrata n 1oa 3 Meceum 6ecnnaTtHo 3a Al
Net M n Al NetTV S, 6 meceumn 6ecnnatHo 3a Al Net L u A1l NetTV M n 12 meceumn
6ecnnatHo 3a A1l NetTV L, no wTo AOKO/KY KOPUCHUKOT HEe ja AeaKTuMBWMpa ycnyraTta,
ncTaTa NovyHyBa [a ce HanJjlaka no peAoBHaTa MeceyHa npeTnaaTa.

= Cekoj KopuCHMK MMa npaBo Ha KOpUCTEHE Ha eaeH edHOoKpaTeH becnnaTteH nepuoa.
Jokonky KOpUCHMKOT ja feakTuBupa M nocne oapefieH nepmo rnoBTOPHO ja aKTUBUpA
YcnyraTta, npuv Hej3sMHOTO MOBTOPHOTO aKTuBMpawe, KOpUCHUKOT HEMa NpaBo Ha HOB
enHokpaTeH 6ecnnaTeH nepuog, OAHOCHO yc/yraTa Ke ce Hanjaka no pefoBHaTa
Mece4yHa npeTnnara.

= ToyHyBajku oa 30.09.2025 roamHa cuTe 6M3HUC KOPUCHULM KOW Ke HamnpaBaT ob6HoBa
WKW HOBa akTmBauuja Ha TapudHuTe moaenu oa Al Net Business Pro nopTdonnoTo u ru
Bp3aT YCNyrmTe BO KOHBEpPreHTeH NakeT, MaaT MOXHOCT Aa aKTUBMpaaT AOMONHUTENEH
naket Al Net Protect - dmkceH 24M co mecedHa npeTtnnaTa og 58 aeH. (co BkaydeH
O0B) u porosopHa obspcka of 24 meceumn. Bo cnydaj Ha AeakTuBauuja Ha nakeToT
npes UCTeK Ha AOrOBOPHMOT POK, Ha KOPUCHUUUTE Ke UM buae dakTypupaH
eflHOKpaTeH neHan 3a nckopucteHa beHedmnumnja-Habaska Ha TepMMHasHa onpeMa BO
n3Hoc oa 1.000 geH. (co BknydeH A4B).

1.11 [lonosiHUTENIHU YCNYyrm 3a KOPUCHMUM Ha MUHTepHeT npeky LTE
Mpexa

JononHuteneH MHTEpHET NaKkeT 3a KOpUCHUUM Ha TapudHuTe moaenn obesbeaeHn npeky LTE
MobunHata mMpexa - JononHutenHn 100GB

NHTepHeT - nakeTr AJononHutenuu 100GB

MeceuHa npeTtnnaTa (4eH.) 299
BknyyeH nHTepHeT coobpakaj BO paMKKn Ha 100GB*
Mece4yHaTa npeTnaaTa

Bp3vHa Ha wHTepHeT coobpakajoT nocne 2/1 Mbps
MCKOPUCTYBake Ha 6ecniaTHMOT MHTEPHET P

*MNouHyBajku oa 06.12.2022 BKNYUYEHUOT UHTEPHET coobpakaj ce 3roniemMyBa og 50GB na 100GB.
CuTe MoCTOEUYKM KOPUCHULM KO BEKE ro MMaaT aKTUBEH OBOj MakeT, Ke uMm buae npoMeHeT
aBTOMATCKM Ha NMpBUOT NPECMETKOBEH nepuoa n ke gobujat 100GB HamecTo gocerawHuTe 50GB.

lMpn noyeTHaTa akTMBaLUMja Ha OBOj MHTEPHET nakeT, MeceyHaTa npeTnsaTa 3a NpBMOT Mecel, ce
npecMeTyBa BO MNPOMNOpLMOHaneH U3HOC BO 3aBUCHOCT o4 6p0ojoT Ha mpeocTaHaTuUTe AEHOBWM A0
KpajoT Ha NpecMeTKOBHMOT Nepuoa, a BO CUTe HapeHW Meceln Ha HEroBO KOpUCTEeHe, MeceyHaTa
npeTnsarta ce HanjaaTyBa BO LEeN0CeH U3HOC A0 UCTEKOT Ha NPeCcMEeTKOBHMOT nepuof, 6e3 pasnuka
Ha MOMEHTOT Kora e nobapaHa geakTMBauujaTa.



OBOj MHTEpPHET NakeT ce 06HOBYBa aBTOMATCKM Ha NMOYETOKOT Ha CEKOj NMPecMeTKOBEH Nnepuoa, ce
[0 Heroea geakTuBaumja no baparte Ha KOPUCHUKOT.

Joaeka oBOj MHTEPHET NakeT € aKTUBEH, KOPUCHMUKOT HE MOXe MOBTOPHO Aa ro akTMeMpa nakeToT,
OAHOCHO MCTUOT HE MOXe Aa 6uae akTMBMpaH MNoBeKe naTu UCTOBPEMEHO.

[eakTnBauunjaTa Ha OBOj MHTEPHET MakeT ce eBMAEeHTUpPa BeAHall BO MOMEHTOT Kora e nobapaHa
0, KOPUCHUKOT, HO Ce peanin3npa Ha UCTEKOT Ha NMPEeCMETKOBHUOT nepuod. Toa 3Haum geka npu
JeaKTuBaluMja Ha UHTEPHET NaKeToT, KOPUCHMKOT MOXe Aa ro MCKOPUCTM BKJYYEeHUOT coobpakaj
BO MakeToT M MO MOMEHTOT Ha nobapaHaTa JAeakTuMBaumja na ce A0 WCTEKOT TEKOBHMOT
NpecMeTKOBEH NEPMOA 3a LUTO Ce HansaTtyBa LenoT M3HOC HA MeceyHaTa npeTnaaTa.

2.0 lononHUTENHU ycnyrum 3a kopmcHiuum Ha A1 Combo Box Go
2.0.1 lonoNHNTENIHN UHTEPHET NnakeTn 3a kopucHuuymute Ha A1 Combo Box Go

OBoue JOMONHUTENHM MHTEPHET-NAKeTU Ce A0CTaNHM 3a akTuBaumja caMo 3a KopucHumumte Ha Al
Combo Box Go TapndHu mogenu.

Cute kopucHMuM Ha Al Combo Box Go Tapudute Ke uMaaT MOXHOCT Ja aKTuBupaaT
AONONHUTEsIEH UHTEPHET NAaKeT CO C/IeAHUTE napamMeTpu:

AononHuteneH NHTepHeT nakert AHeBeH BukeHp HepeneH MeceueH
MeceuHa npetnnata (aeH.) 99 199 299 799
24 yaca 3 aeHa 7 OeHa 30 aeHa
Bpeme Ha BaXKHOCT Ha naketoT Y 01 MOMEHTOT Ha |04 MOMEHTOT Ha| 0ff MOMEHTOT Ha | 04 MOMEHTOT
aKTuBauuja aKTuBauuja aKTMBauuja Ha akTMBaumja
BkyyeH MHTepHeT coobpakaj 3 10GB 50GB 100GB 200GB
Bp3vHa Ha uHTepHeT 2 20/1 Mbps 20/1 Mbps 20/1 Mbps 20/1 Mbps

1) Mo UcTeKkoT Ha BPeMeTO Ha BaXXHOCT, MakeTUTe aBTOMaTCKU ce AeaKTuBMpaarT.
2) Mo UCKOPUCTYBakEe Ha BKYYEHUOT MHTEPHET COObpaKkaj NakeToT aBTOMATCKM Ce AeaKTUBMpa.
3)3rofieMeHNOT MHTEPHET CoobpaKkaj e AOCTaneH 3a CUTe KOPUCHMLM KoM Ke aKkTMBMpaaT Win BeKe uMaaT akTMBEH NakeT noyHyBajku oa 27.06.2024 roavHa.

MeceyHa npetniaTa (aeH.) 59
BknyueH nMHTepHeT coobpakaj 3GB
Bp3uHa Ha nHTepHeT 4 20/1 Mbps

4) Mo NCKOPUCTYBarb€ Ha BKJTyYEHNOT MHTEPHET coobpaKkaj KoHeKunjaTa ce racu u notpebHo e aa
ce aKTMBMpa APYr MaKeT 3a Aa Ce NPOAO/IKN CO KOPUCTEHE HAa UHTEPHET.
MakeToT aBTOMATCKN Ce peakTUBMPA CEKOj Mecel, ce A0AEKA KOPUCHUKOT HE ro AeaKTuBuMpa.

2.0.3 TpuMeceuyeH AONOJIHUTENIEH UHTEPHET nakeT 3a kopucHuuute Ha A1l Combo Box
Go

Ba>xXHOCT Ha noHyAaTa
MoHyaaTa e aoctanHa o 26.07.2024 roavHa v UcTaTa Ke BaXKM OrpaHUYeH BPEMEHCKM Nnepuoa.

Co 0BOj nakeT KopucHukoT gobmea 300 GB nononHUTENEH MHTEPHET coobpakaj BO BpeEMETpaere
oA 90 geHa o4 AeHOT Ha akTuBauujaTa.

[MakeTOT e AocCTaneH 3a akTMBaLUMja NpeKky cuTe KaHanu.

AononHuteneH UHTEepHET nakeT TpunMeceueH
Mece4yHa npeTtnnaTa (4eH.) 999

90 neHa
04 AEHOT Ha aKTuBauwuja

Bpeme Ha BaXXHOCT Ha NakeToT




BknyueH nHTepHeT coobpakaj 300GB
Bp3vHa Ha UHTepHeT 20/1 Mbps

YcnoBu 3a KOpUCTEHhE Ha NoHyaarta
MoHyAaTa e gocranHa 3a cuTe KopucHnumn Ha TapudHmntTe mogenm A1l Combo Box Go 2 n A1 Combo
Box Go 3.

2.0.4 NononHutenHun TB naketm
JononHutenHnte TB nakeTn nakeTu ce AO0CTanHW 3a akKTuBauuja caMo 3a KOpuUCHMUMTe Ha Al
Combo Box Go 3

HBO
AonosiHuteneH Super Extra HBO Lite Mpemnym Pink Lite Alb Lite Arena
TB nakert efHOKpaTeH eAqHOKpaTeH eAHOKpaTeH Lite efHOKpaTeH x ©AHOKpaTeH
enHoKpaTeH
S _€AHOKpaTeH_
Meceudna 199 199 249 299 49 99 199
npetnnaTa (4eH.)
BpemMe Ha BaxHOCT 30 aeHa
Ha nakertoT! 01 MOMEHTOT Ha aKTuBauuja
Bpoj 2) 25 7 3 Ao 3 + 2 2 5
pOj Ha KaHanm no ao ao HBO Max ao ao [o

1) Mo ncTekoT Ha BpeMeTo Ha BaXKHOCT, MaKeTOT aBTOMAaTCKKN ce AeaKTueupa.

2) NluctaTa Ha BKAy4deHn TB-kaHanu u aononHuTenHn TB-nakeTn MoXeTe Aa ja HajaeTe Ha
www.Al.mk

*[lononHuTenHuoT Digitalb Lite nakeT ce 3ameHyBa co Tring Lite ctapTyBajkm oa 06.12.2022 npwm
WTO Ha CUTE aKTUBHW KOPUCHULM Ha TOj NakeT Ke UM buae 3aMeHeT COOABETHO CO HOBUTE KaHanu
oa Tring nakeToT W Ke MpoAosxaT Aa ro KopucTaT MoA MUCTUTE YCNOBWM, ce aodeka He ro
JeaKTueuMpaar rno HMBHO Haparse.

2. lonoNHMTEJIHU YyCNyru 3a ctapu tapudHun Mmoaenm

2.1 1oNOJIHUTEJIHMN YCJIYIM 3a KOPUCHULUM Ha Tapudm Ha kabesicka TexHonoruja Ha
ctrapu TapudHM moaenu

1) Ha 6apame Ha lMpeTnnaTtHMKOT, MoXe Aa buaaT akTMBMpPaHu CneaHuBe AONOSHUTENHN YCIyrn
Ha dMKCHa fokauuja:

MeceuyHa npeTnaaTa

Bua aonosiHMTEeNnHa ycnyra 3abenewka

(neH.)
3a cekoj gornonHuTteneH TB-
JononHuteneH TB-npuKy4vok 99 J A
MPUKIYYOK
) 3a pgonosaHuTenHa duKcHa
JononHutenHa uKCHa NuHuja .
. npeTnaaTHUYKa NuHUja Baxart
3a KOpUCHUUM Ha nakeT Vip 299
Combo WUCTUTE YCI0BM COrNacHoO co
Tapudata Vip Combo

2) Ha 6apame Ha lpernnaTtHMKOT, MOXe Aa bugaT akTMBUpaHU cneaHuBe AOMONHUTENHM TB-
nakeTu:

MeceyHa

TB-lMakeTn npernaata [locTtanHo 3a akTuBaumja BO TapudHUTE MoAeENN:
(4eH.)

A1 TV S, Vip Fix/TV S, A1 Neon Combo, A1 Combo 3 XS;
Alb naker 23** 299 Vip Combo 3 S,A1 Combo Neo 3 S; A1 Combo 4 XS; Vip
Combo 4 S, A1 Combo Neo 4 S



http://www.a1.mk/

Sport 99 A1 TV S, Vip Fix/TV S
3a cuTe npeTnaaTHUUM Ha puKcHU TB TapudHm mogenu,
Balkan 8+1)v2) 99 ocBeH A1 Combo Neo 3 M;L u Vip Combo 3 1 4L, Al
Combo Neo 4 M;L
Box 199 3a cuTe npeTnaaTHUUN Ha GUKCHU TB TapndHM Mmogenmn Ha
Kabencka TexHosioruja
Pink 99 3a cuTe npeTniatHUUM Ha pukcHn TB TapudHM Moaenmn Ha
Kabencka TexHosoruja
3a cuTe npeTniatHUUM Ha pukcHn TB TapudHM Mogenm Ha
HBO 249 .
Kabencka TexHosoruja
3a cuTe npeTnaaTHUUN Ha PUKCHU TB TapudHM Moaenu Ha
KCN+ 99 )
kabencka TexHosioruja
3a cuTe npeTnaaTHUUN Ha PUKCHM TapudHN MoAenn, Kou
HBO Tipemnym 299 BkaydysaaT TB ycnyra oceeH A1 Combo Neo 3 mnmn 4 L

**[lonoNIHUTENHWOT Tring NakeT ce 3ameHyBa co Alb nakeT ctapTyBajku oa 30.12.2024 npu wTo
Ha CMTe aKTUBHW KOPUCHMUM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHanu o4
Alb nakeToT 1 Ke NpoaonXaT Aa ro KopucTaT noa UCTUTE YCII0BK, Ce A0AEKA HE o AeaKTuBMpaaT
no HUBHO Hapamse.

1) NpetnnatHuumTe Ha TapudHuTe mogenn Al Combo Neo 3M/4M nmaaT MOXHOCT Aa nobujaTt Ha
6ecnnaTtHO Kopuctere egeH oa naketute Balkan 8+ mnnu Tring Family nakeTt no HMBHK n360p, 3a
LLeNno BpeEMETPAEHE Ha J0r0BOPOT CaMo AOKOJIKY UCTUTE He My ce BeKe u3bpaHu npu akTuBauuja
Ha cooABeTHaTa Tapuda KOPUCHUKOT Ke MOXE Aa o akTUBMpPa Kako AOMOJIHUTENEH NaKeT.

2) MpeTtnnatHuunTe Ha TapudHute Mmoaenn Al Combo Neo 3L/4L nmaaT MOXHOCT aa gobujaT Ha
6ecnnaTHO KopucTewe eaeH og naketute Balkan 8+ wnun Tring Family nakeT, no HMBHM M360p, 3a
LileSI0 BpEMETpaeHe Ha AO0roBOPOT CaMO AOKOSIKY UCTUTE HE My Ce BeKe M36paHu Npu akTMBauMja
Ha cooABeTHaTa Tapuda KOPUCHUKOT Ke MOXe [a ro akTMBMpa Kako AOMOSHUTENIEH NaKeT.

3) UeHuTte 3a Digitalb gononHutenHuTe TB nakeTn Ba)kaT 3a aKTMBALUMKM MNOYHYBajKu of
19.04.2019 roamnHa. KopucHuumnTte Kom rm aktusmpane Digitalb gononHutenHuTe TB naketn npea
OBOj AaTyM ce HannakaaT Mno CneaHUTe LeHU:

TB-lakeTn MeceyHa npetnnaTta (4eH.)

Digitalb Start* 99
Digitalb Family* 149
Digitalb Family naket* 249
TB-MakeTn MeceuHa npernsaiara (AeH.) (AL £ ELUTIEIEL ) (5
TapucdHUTEe Moaenu:
Tring naket ** 249 Vip Combo S, Vip Combo M
Box 199 Vip Combo fix S, Vip Combo fix M
Balkan 8+ 99 Vip Combo fix S, Vip Combo fix M
Sport Plus 59 Vip Combo fix S

*[lononHuTtenHuTe naketn Digitalb Start, Digitalb Family u Digitalb Family naket ce 3ameHyBaaTt
co Tring Family naket ctaptyBajkm og 06.12.2022 npu WITO Ha CUTE aKTUBHU KOPUCHULN Ha TOj
nakeT Ke nM 6uae 3aMeHeT COoABETHO CO HOBUTE KaHanu og Tring NakeToT W Ke NpoAos/kaT Aa ro
KOpuCTaT noj UCTUTE YC0BU, Ce AO0AeKa He ro AeakTuBupaaT No HMBHO baparse.

**[1oNOSTHUTENTHNOT Tring nakeT ce 3aMeHyBa co Alb nakeT ctapTtyBajku og 30.12.2024 npw wWTo
Ha CUTe aKTUBHM KOPUCHULM Ha TOj NMakeT Ke UM buae 3aMeHeT COOABETHO CO HOBUTE KaHanum of



Alb nakeToT 1 Ke nNpoaonXaT Aa ro KopucraT noj UCTUTE yCN0BK, Cce AoAEeKa He o AeaKTuBMpaaT
no HMBHO bapamse.

3) MpaBHWUTE NnUa WTO CKAy4Ymne npetniaTHU4YKM [JoroBop 3a akTmBupame [lakeT ycnyru Ha
(vkcHa nokaunja Bo koMbuHaumja co Ycnyrn Ha MmobunHa TenedoHunja (Combo nakeT), ke umaat
MOXHOCT Aa ja akTuBupaaT 1 cnefHaTa AONOMHUTENHA ycnyra:

Bupa pononHuUTeNHa ycnyra

MeceuHa npertnsaarta (A€eH.)

CratnyHa IP-agpeca 299

2.2 [onoJsIHATEJIHN NaKeTun Ha KOPUCHMUM Ha PukcHa TenedoHnja Ha cTapm
TapudHM Mmoaenmn

KopucHuuute Ha TapudHute moaenm Al Fix unm kopucHuumTe Ha Koj 6Mno nakeT LWTO BKy4yBa
pvKcHa TenedoHmnja Ke MOXaT Aa 'M aKTMBMPAAT C/iefHMBE AOMONHUTENHN NaKeTu:
LleHa Ha nakeT 3a HauMoHaNHN OUKCHU 299

pa3rosopu (AeH.)

BKAyYyeHU MUHYTM KOH CUTE HauMOHaHU
(UKCHU AeCTUHaL MK

HeorpaHunueHo

LleHa Ha nakeT HauMoHanHU MOBUNHU
pa3roBopu (AeH.)

149

BknyyYyeHU MUHYTU KOH CUTE HALMOHAIHU

200
MOBUNHN AecTUHaLMKn

KOpWUCHUMKOT ja niiaka BKymnHaTa CyMa Npu akTUBauUMja Ha NakeToT 6e3 pasnuvka BO KOj Nepuog oa
MeceLoT ja akTuBupa ycnyraTta. MICTO Taka KOPUCHUMKOT ro gobmea BKYMHMOT 6p0j BKAy4YEHMU
MUHYTK UCTO 6€e3 pasnmka BO KOj Nnepnoa o4 MeceuoT ja akTuBMpa ycayraTta

KopuCHMKOT MOXe pna ja AeakTuBMpa yciyrata BO KOj 6MNnO BpeEMEHCKM nepuog npu WTo
NpoAOJIKYBa Aa MM KOPUCTU MUHYTUTE A0 UCTEK HA NPEeCMEeTKOBHMOT Nepunoa.

3. VolP TEJIE®GOHUIA

LleHOBHMKOT Ce oQHECYBa Ha Mece4yHaTta npeTniaTa, cyMata BK/lydYeHa BO Mece4yHaTta nperniaTa
N TapMdUparEeTO Ha NOBULMTE U YCITYTUTE MO NMpPETN/aTHUYKA NIMHMja Ha VoIP TapudHuTe
MoAaesNu.

Yenyra/TapudbeH Moaen VoIP Link VoIP Link VoIP Link VoIP Link
Y P a p) 8 16 30

MeceuHa npeTnnaTa 824,82 2.358,82 4.128,82 7.550,82
MpuKNy4oK 3a NOCTOjHa NMUHK]ja 6ecnnaTHoO 6ecnnaTtHo 6ecnnatHo | 6ecnnaTtHo
BknydeHn 6ecnnaTtHM MUHYTU BO 300 500 1000 2000
npernaarta
LleHa 3a noBULUWN KOH cuTe
HaUMOHaNMHN (PUKCHN MPEeXU 1,062 1,062 1,062 1,062
(aeHapu/MuHyTa)




LleHa 3a noBuLUKN KOH cuTe
HaUWOHaNHU MOBUIHU MpeXu
(oeHapu/MuHyTa)

8,2482

8,2482

8,2482

8,2482

*LleHnTe BaXkaT BO TEKOT Ha LIEIMOT AeH
**BecnnaTHMOT NPUKIYYOK 3a NOCTojHa NMHMja ce oAHEeCyBa 3a A0roBOp Ha eaHa roauHa unu

noBeke
[JOnoNHUTENHN YCNYIn/BKIYYEHN BO VoIP Link VOIP Link VoIP Link VoIP Link
nakeToT 2 8 16 30
Bpoj Ha ncrtoBpeMeHun pasrosopm 2 8 16 30
TenedoHckn 6poeBun 4 16 32 100

MoBMLM KOH Apyru 6poesun

LleHTap 3a rpuxa 3a kopucHuum (77 1234)

LleHa (aeHapu/MuHyTa)

6ecnsiaTtHo

AeduvHnunn 3a VoIP tapudHuTe moagenm

e MeceyHaTta npetnnaTa 3a VoIP TapudHmnTe Moaenun ce HannaTyBa eAeH Mecel ogHanpea.
e BknyuyeHuTe H6ecnnatHM MMHYTW BO NpeTnaaTaTta MOXe Aa Ce KOpUCTaT BO TEKOT Ha
LenOoT AeH 3a rOBOPHM MOBULUM 3a CUTE HAUMOHANHU (UKCHM AeCTMHaUuN. BknydeHnTe

b6ecnnaTHu MUHYTU HE MOXE Aa CE€ KOPUCTAT 3a NoBULUN KOH MO6MNHK MpeXMu,

MHTepHaUMOHaHM pa3roBopu 1 coobpakaj KoH ycnyrute co aofaaeHa speaHoct (VAS).
e BkNyuyeHuTe 6ecnnaTtHM MUHYTU MOXE [la Ceé KOpMUCTaT CaMo BO TEKOBHMOT Mecel U He

MOXe€ Oa Ce npeHecaT BO cnegHnoT Mecel.

LleHn 3a meryHapoaHu nosuum 3a VoIP TapudHute moagenm
CneaHuBe LieHU 3a MeryHapoHW NoBULM BaXaT 3a cute VoIP TapudHn moagenu:

MNoBuUKM KOH

LleHa (aeHapu/MuHyTa)

30Ha 1 9,44

30Ha 2 16,52
30Ha 3 21,24
30Ha 4 29,50
30Ha 5 59,00
30Ha 6 106,20
30Ha 7 531,00

*LleHNTe BaXkaT BO TEKOT Ha LEenuoT AeH

MeHanu 3a peakTnBauyuja

Bo cnepgHaTa Tabena e npukaxaH M3HOCOT HA eAHOKpaTHUTE NeHanu 3a AeakTMBaumMja npen UcTek
Ha AOroBOpOT Cropej BWUCMHATa Ha MeceyHaTa npetniata Ha VoIP TapudHMOT Mogen wTo
KOPUCHUKOT FO MMan nNpu akTuesaumja Ha nnHUjaTa.

Ycnyra LleHa (aeHapu/MuHyTa)

oa 0 oo 1.098 3.540
on 1.099 no 1.898 7.080
on 1.899 no 2.949 14.160

2.950 + 28.320




