Al Makepnonuja JOOEJI Ckonje

1.

3.

LEHOBHUK 3A AOMNOJIHUTEJTIHN NAKETU U APYITN

YCNYIN HA ®UKCHA JTOKALUUIA

AKTyesiIHa MOHYAA HA AOMOJTHUTEITHM MAKETM ..ottt 2
1.1. [ONONMHUTENEH TB-TIPUKJITIYUOK .......c.ooiriiiiiiiiieieieeteeee sttt 2
1.2. JAONMONTHUTEINTHM TB-TIAKETM......cooieeeeeeeeeeeece ettt ettt et et aeeas 2
1.3. [AONONIHUTENHA (PUKCHA JIMHMJA ..o e 4
1.4. [JONOJIHUTENIHU NaKeTU Ha KOPUCHULUM Ha PUKCHa TenedoHuja........... 4
1.5 [lononHUTEeNIHUN yCiyru 3a MHTepakTUBHA TENEBU3MNJA ..........cc.ccovveeeeveieeennee, 5
1.6 AononHutenHa ycnyra NetflixX ... 5
1.7 OONONMHUTENHA YCAYFA GIRY ... 6
1.8 [loNONMHUTENHA YCAYTFA BOKSY ..o 6
1.9 flononHutenHa ycnyra SKkyShowtime...............cccooooic, 7
1.10 fJononHuutenHa ycnyra Al Net Protect..............coee 7

1.11 lononHUTENHUN YCNYyrm 3a KOPUCHULIM HA MHTEepHeT npeky LTE Mmpesxa 8

2.0 lonosnIHUTENHM ycnyru 3a kopucHuum Ha A1 Combo Box Go ....................... 9
[AONONIHUTENIHUN YCJIYTUN 3a CTapy TapPUMPHUN MOAEIIM ..o 10
2.1 lONONHUTENHM YC/IYTM 3a KOPUCHULUM Ha Tapudm Ha kabencka
TEXHOJIOrMja Ha CTAPU TAPUMHU MOBCIIM ..o 10
2.2 AONONHUTENHMN NaKeTU Ha KOPUCHUUM Ha dukcHa TenedoHMnja Ha
CTAPU TAPUMHM MOMCIIM ...ttt se ettt e et e s se s ese s esensens 12
VOIP TEJIEDOHMIA ...ttt aese s s nsens 12



1. AKTyesiHa NOHyAa Ha AONOJIHUTEJIHMN NaKeTHn

1.1. JononHuTteneH TB-NpukKAy4ok
KopucHuum Ha TB TapudHuTe Mmogenm
A1 TV_S, A1_TV M, A1 TV L kako noegnHe4yHa ycnyra mnam Bo nakeT Ha 6aparbe Ha
MpeTnnaTHUKOT, MOXe aa buaaT akTUBUPaAHWN CNefHMBE AONOJHUTENHU YCNYIrn:
MeceuHa
Bua gononHuTesnHa ycnyra npernnarta 3abenewka

AEH.

JononHuteneH TB-npukny4dok/Cmapt
TB annunkaumja/Android TV box 99 LleHaTa BaXxu 3a CeKOj AONOJHUTENEH
(Ha TexHonormja kaben, onTuka nnu TB-npukny4ok
DVB-T)?

CmapT TB annvkaumja e gocTtanHa UCKyyYmBo 3a KopucHuuum Ha Xplore TV cepBucor.
KopUCHUKOT uMa onunja aa nsbepe gann Ke KOpUCTU AononHuTteneH TB Ha kabencka
TexHosioruja unm Ha DVB-T TexHonoruja, npu WTO CO aKTMBauuja Ha gononHuteneH TB-
NpUeMHMK Ha kabencka TexHonoruja, TB-NpMeMHUKOT Ke ' Hacnean KaHanuTe WTo ce
aKTMBMpPAHU Ha NpBUOT TB-NpneMHuK.

[loKonKy KOPUCHMK Ha kabencka Tenesmsnja aktueupa gononHuteneH DVB-T npueMHUK, Toj Ke ja
nobue caMo OCHOBHaTa /INCTa Ha KaHanu 3a DVB-T 1 HeMa MOXHOCT AONO/HUTENHO Aa aKTUBMUpa
TB-nakeTtn goctanHu 3a DVB-T tapudwure.

LlenocHaTa coapXuHa Ha cuTe A0NonHUTENHN TB-nakeTn oCcTanHW 3a TeneBusnja Kom Moxe Aa
Ce aKTUBMpaaT e gocranHa Ha www.Al.mk

He e BO3MOXHO Aa ce akTuBMpa gononHutened TB-npueMHUK of kabencka TexHonorunja Ha
nakeT wTo BkAyyysa DVB-T Tenesusuja.

MakcumaneH 6poj AononHUTENHU TB-NpuKNyYoUn LITO MOXE KOPUCHUKOT Aa MM akTMBUpa Ha
efHa npetnnaTta e 2. O4HOCHO, CO NpUMapHUOT TB-NpMeMHNK, KOPUCHUKOT MOXE Aa UMa
HajMHory 3 TB-npukay4douun Ha efHa npeTnaata co ucknyyok Ha A1 Combo Box Go 3 kage
KOPUCHWKOT MOXe [la MMa BKYMHO 2 NPUEMHULMN.

1.2. JononHuutenuu TB-nakertn

1.2.1 Ha 6apame Ha lNpeTnnaTHUKOT Ha Hekoja oa TapuduTe WTO BKAy4YyBaaT kabencka mnu

IPTV TeneBusmnja, Moxe aa bugaTt akTUBMPaAHU CrieAHUBE AONOHUTENHN TB-nakeTu:
MeceuyHa

TB-lMNakeTu nperniaarta JlocTanHo 3a akTMBaumja BO TapudHUTE MOAENN:
(neH.)

+ ; + ; +
OcHoBeH TB nakeT 99 A1 NET S + TV S/M/L; Al NISE)'MI\;IL TV S/M/L; AL NETL + TV
Extra TB nakeT 199 A1 NET S + TV S/M/L; Al NISE/TMI\//IL+ TV S/M/L; A1 NETL + TV
3a cuTe npeTnaaTtHUUM Ha dukcHn TB TapudHmn mogenun Ha
2) 3)
Alb naker 299 kabencka TexHonoruja
3a cuTe npeTnaaTHUUM Ha ukcHU TB TapndHn Mogenm Ha
Balkan 8+ 99 Kabencka TexHonormja
Pink 99 3a cuTe npeTnaaTtHUUM Ha GUKCHKM TB TapudHmn moaenm Ha
Kabencka TexHonormja
Max 249 3a cuTe npeTtnaaTtHUuM Ha GuUKCHU TB TapudHmM moaenm Ha
kabencka TexHonoruja
3a cuTe npernnaTtHuumM Ha GUKCcHM TB TapudHM Mogenm Ha
KCN+ 29 kabencka TexHonoruja
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3a cuTe npeTnaaTHUUM Ha dukcHU TB TapudHn Mmodenu Ha
1)
HBO MMpemmnym 299 kabencka TexHonoruja

LlenocHaTa coap>XnHa Ha cUTe AONONHUTENHM TB-nakeTn aoctanHu 3a kabencka unu IPTV
Tenesn3unja KoM MOXe [a Ce aKTuBMpaaT e goctanHa www.Al.mk

1) AdononHutenHmnot HBO lMpeMmnyM nakeT rm BKydyBa TeneBmsnckute kaHanu HBO HD, HBO2
HD, n HBO3 HD kako v gononHutenata ycnyrm HBO Max , unm ycnosm 3a aktmeaumja Ha HBO
Max u ycnosute 3a kopuctewe Ha HBO On Demand ce HaBeaeHu BO Touka 1.6, nogony BO 0OBOj
LeHOBHUMK. [aketoTr HBO [lNpeMnym e goctaneH 3a cuTe KOPUCHUUM Ha dukcHn Al TapudHm
MoAenn Kou BkydyeaaT TB ycnyra, co MeceyHa npetnnata o4 299 ageHapu o4 MOMEHTOT Ha
aKkTmBauuija.

HBO lNpeMnyM nakeToT MOXeTe Aa ro akTueupaTte Bo cute Al npoaa>kHM mecta unam co NoBUK BO
KoHTakT ueHTapoT Ha 077 1234.

3a KOpuUCTeme Ha AononHuTenHaTta ycnyra gononHutenHmotr HBO lMpemuym naket, KOPUCHUKOT
nnaka MecedyHa npeTnfata Mpeky MeceyHaTa CMeTKa 3a KOpPUCTEHE Ha ycnyraTta. MecedHaTa
npetnnata 3a JAOMOSIHUTENIHUOT ce ogHecyBa Ha nepuoa on 30 pena. [Mpernnatata 3a
aKkTMBMpaHnot HBO lMpeMuyM nakeT aBTOMATCKWU CE MpOAOJIHKYBa Ce€ AoAeKka KOPUCHUKOT He ro
heakTuBupa.

2)0ononHutenHuot Digitalb Family naket ce 3ameHyBa co Tring Family nakeTt crtapTyBajku oA
06.12.2022 npu WTO Ha CUTE aKTUBHM KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO
CO HOBMTE KaHanu og Tring nMakeToT M Ke MpoAo/XaT Aa o KOPWUCTaT Mnoh UCTUTE YCNoBU, ce
AofeKa He ro geakTuBmpaaT no HMBHO Hapame.

3)AononHutenHuot Tring Family naker ce 3amMeHyBa co Alb Family nakeTr ctapTyBajku on
30.12.2024 npw WTO Ha CUTE aKTMBHM KOPUCHWULM Ha TOj NakeT Ke uMm 6uae 3aMeHeT COOABETHO
CO HOBUTe KaHanu oA Alb nakeToT M Ke NpoAonXaT Aa ro KopucTaT noj UCTUTe yCrioBK, ce Aoaeka
He ro AeakTMBMpaaT No HMBHO bapame.

1.2.2 Ha 6apare Ha MNpeTnnaTHMKOT Ha Hekoja oa TapuduTe wTo BKAydyBaaT DVB-T
Tenesusunja, Moxe aa bugaT akTMBMpaHu cnegHuBe AONONAHUTENHM TB-nakeTu:

MeceyHa

TB-lNakeTtn nperniaata [ocTanHo 3a akTuBauuja Bo TapudHUTE Moaenu:
(4eH.)

3a cuTe NpeTnnaTHUUM Ha PUKCHU TapudHU MOAENN, KOU

EXTRA 199
BKkJydyBaaT TB ycnyra
SUPER D 199 A1 TV_S, Al Combo Box Go 3
Arena TB naket 199 A1 TV_S , A1 Combo Box Go 3
HBO Lite 249 3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MoaEeNn, Kou

BKkAydyyBsaaT TB ycnyra
HBO lMpemnym 299 3a cuTe npeTniaTtHUUM Ha PUKCHM TapudHM Moaenm, Kom
Lite 2 BKJyYyyBaaT TB ycnyra
Pink Lite 49 3a cuTe npeTnaaTHUUN Ha PUKCHM TapudHN MOAENN, KOU
BkaydyysaaTt TB ycnyra
3a cuTe npeTnaaTHUUN Ha PUKCHU TapudHN MOAENN, KoM
BkaydyyBsaaT TB ycnyra

Alb Lite 34 99

CuTe akTyenHu gononHutenHu TB nakeTn MoOXeTe Aa rv akTmsupaTe Bo cuTe Al NpofaxkHW MecTa,
npeky annmkaumjata Mojot Al nnm co nosmk Bo KOHTaKT ueHTapoT Ha 077 1234.

3a KopucTerwe Ha gononHutenHute TB naketu, KOpUCHUKOT njiaka MeceyHa npeTnnarta npeky
MeceyHaTa CMeTKa 3a KOpUCTewe Ha ycnyrata. MeceyHaTa npeTnsaTta 3a AononHuTenHute TB



nakeTu ce ogHecyBa Ha nepuog o 30 aeHa. lNpeTnnaTtaTta 3a akKTUBMPAHWOT AonosiHuTeneH TB
nakeT aBTOMATCKU Ce MPOJIo/IKYBa Ceé AoAaeka KOPUCHUKOT HE ro fieakTMBMpa.

LlenocHaTa cogpxuHa Ha cuTe gonosiHmTenHn TB-nakeTn goctanHu 3a DVB-T Tenesmsnja Kou
MOXe /la ce aKTUBMpaaT € AocTanHa Ha www.Al.mk

1) OononHutenHnotr SUPER TB nakeT e AocTaneH 3a akTuBauuja nodHyBajkm og 04.12.2018
rogmMHa, Kako 3aMeHCKM rnakeT 3a ABaTa gonosiHuTtenHn TB naketn FUN n FAMILY, kKou ce goctanHu
3aknayyHo co 03.12.2018 rogmHa, no wTo HeMa Aa 6buaaTt AOCTanHM 3a HOBW aKTMBaUWKU, @ OHKUe
KOPUCHMLW KOW BEKe I'M MMaaT akTMBMpPAHO, Ke NpoaosikaT Aa M KopucTaT noj UCTUTE YCII0BM,
Cce foAeKa He I'v ageaKTuBMpaaT Nno HUBHO Hapamse.

OononHutenHmnotr SUPER TB nakeT e gocraneH no ueHa og 199 geH./MeceuyHo U ' CoOapXu cute
KaHann kon 6ea goCcTanHK BO paMKM Ha npeTxoaHuTe gononHutenHu TB naketn FUN n FAMILY, a
KoM MOXe Ada rm nornegHete Ha www.Al.mk

2) OononHutenHor HBO Premium MakeT e JocTaneH 3a akTuBaunja noyHyBajkm og 26.04.2017
roavHa, a oa 04.12.2018 roanHa uctmot ce npenMmeHysa so HBO NMpemuym Lite.

HBO lpeMnym Lite gononHUTENHUOT NakeT M BKAydyyBa Tenesmsmckute kaHanu HBO, HBO2 wu
HBO3, kako u gononHutenHata ycnyra HBO Max,. MNMaketor HBO lNpeMnym Lite e pgoctaneH 3a
CUTE KOpPUCHUUM Ha duKcHM Al TapudHuM Moaenn Kou BKaydyBaaT TB ycnyra, CO MeceyHa
npetnnarta o4 299 geHapu o4 MOMEHTOT Ha akKTuBauuja.

3) AononHuTtenHuoT Digitalb Lite naker ce 3ameHyBa co Tring Lite ctapTysajkun oag 06.12.2022
Mpu LWTO HA CUTE aKTUBHU KOPUCHULIM Ha TOj NMaKeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE
kaHanu oa Tring MakeToT M Ke NMpoAosiKaT Aa ro KopucTaT noj UCTUTE YCI0BU, Ce A0AEKa He o
AeakTmBupaaT no HMBHO bapatrbe.

4) OononHuTtenHunoT Tring Lite naker ce 3amMeHyBa co Alb Lite ctapTtyBajku og 30.12.2024 npu
LUTO Ha CUTE aKTUBHU KOPUCHULM Ha TOj NakeT Ke UM 6uae 3aMeHeT COOABETHO CO HOBUTE KaHaiu
oa Alb Lite nakeToT M Ke mpoaoskaT Aa ro KopuctaT MNojd UCTUTE YC/oBU, Ce AoAeKa HEe ro
JeakTmBupaaT no HMBHO baparse.

1.3. JononHutesnHa pMKCHa NMHUja
KopuncHuuu Ha TapudHUTE MOAENN KOU BKJydyBaaT MHTEPHET Kako NnoeaAnHedHa ycayra uam Bo
nakeT Ha 6apame Ha peTnnaTHUKOT, MoXe Aa buae akTMBMpaHa AONOMHUTENHA PUKCHA
NVHWja:

MeceyHa

npernnarta (4eH.) SEDETENE

Bua gononHuTenHa ycnyra

JononHutenHaTta dUKCHa nuHuja
JononHutenHa uKCcHa NMHMja 3a 99 HeMa BKJlydeHn 6ecnnaTHU MUHYTU U
KOpUCHUUM Ha nakeTn Al Kombo BaXkaT LeHUTe COOABETHO LITO BaxaT
3a TapndHmnot moaen Al Fix

1.4. [onoJsiIHUTENIHN NaKeTU Ha KOPUCHMULUM Ha puKcHa TenedoHuja

KopucHMUUTE Ha KOj 6110 MakeT WTo BKAy4YyBa UKCHa TenedoHmnja Ke MoxaT aa
aKTUBUPAAT CeHNBE AOMOJHUTENHM NAKETU:

[ ONOJJIHNTEJSIHN FOBOPHMU MNAaKEeTU 3a KOPUCHULIN HA (DUKCHU YCNYTU

MeceuyHa npeTnnarta
(mka co AAB)

HeorpaHunueHo 199

Maker BknyyeHun MUHYTH

MakeT 3a 6ecnaaTtHn MUHYTU KOH CUTe
HaLWOHANHN DUKCHU MPEXMU

MakeT 3a 6ecnnaTHN MUHYTU KOH CUTE
HaLMOHAIHW MOBUIHU MPEXU

HeorpaHunueHo 499



http://www.a1.mk/

MakeT 3a 6ecniaTHN MUHYTU KOH CUTE 50 299
MeryHapoaHu Mpexwu
MakeT 3a 6ecnnaTHn MUHYTU KOH CUTE

) Y 100 399
MeryHapoaHU Mpexwn

MeceyHaTa npeTnfaTta, Kako M BKIYYeHMOT coobpakaj Ha NakeToT ce NPOoMnopUNOHaNHN BO
MeceLoT Ha aKTuBauuja unm geaktnesauuja.

KopucHMKOT MoOXe ga ja AeakTMBMpa ycayrata BO KOj 6Mn0 BpeMeHCKM nepuoa npu wTo
NpoAo/IXYBa Aa M KOPUCTU MUHYTUTE A0 UCTEK HA NMPECMETKOBHUOT Nepuoa.

1.5 fJononHuTtenHu ycnyru 3a UHTepakTUBHa TesieBu3nja
Cute KOpUCHULM KOM UMaaT akTMBHA ycnyra HTepakTuBHa Tenesmsnja AOCTanHM UM ce cnegHuTe
OOMONHUTESNTHU YCNYIu:

Buva pononHutenHa ycnayra MeceuHa npernnarta (geH.)

JononHutenHn 10 yaca cHUMamel 249

1) CHuMeHaTa nporpama Moxe ga ce rnega 20 geHa o AeHOT Ha CHMMame, No WTO CHMMeHaTa
COApXWHA aBTOMaTCKM ce bpuwe. KyneHuTe AOMOMHUTENHWM 4Yaca 3a CHUMake Ha Mpexa ce
OOCTamnHM 3a KOpUCTeHE ce goaeka KOpMCHUKOT ja niaka MecedyHaTa npetn/iarta.

MNpBaTa MeceyHaTa npeTniata Ke 6uMae npecMeTaHa NPonNopUMOHaHO Ha NpeocTaHaTUOT Aen A0
NCTEKOT Ha NPEeCcMETKOBHMOT MecCe4yeH LMKAYC o4 AEeHOT Ha HMBHa akTuBauwmja. lNpeTnnaTaTa 3a
aKTMBMPAHUTE YCITYyrM aBTOMaTCKU Ce NpoAOo/IXKyBa CeKoj HapeaeH Mecel (3a HoBu 30 aeHa) cé
noneka KOpnUCHUKOT He ja AeakTusupa.

1.6 flononHutenHa ycnyra Netflix

~Netflix® e pononHuUTenHa ycnyra Koja M 0BO3MOXYBa Ha pe3naeHTHuTe lNocTneja KopucHMUmM Ha
MOUKCHM M MOBUNHKM yCnyru npeky npuctan Ha UHTepHeT (MobuneH u duKceH) aa rnepaat
coApXXMHa Ha pasfiMyHuM TepMuUHanHu ypeaun (TB/cmapTTB, nepcoHaneH koMmnjytep, Tabner wam
MobuneH nameteH TenedoH - cMapTdoH).

+Netflix® e ctpumuHr nnatdopma 3a punmoBu m cepun. Ha nnatdpopmaTta Moxe Aa ce HajaaTt
dunMoBM M cepunm 3a ceunmj BKyC, MM ondaka cuTe XaHpoBu (akuuja, Apama, Komeauja,
OOKyMeHTapum, reality, sci-fi, UTH.), @ UCTMTe MOXe fa ce npe3eMaT U Aa ce rnegaart Kora HemaTe
npucTan 40 UHTEPHET.

MnatdopmaTta coapxkn n nocebeH npodumn “Kids”, Koj MMa orpaHMUYeHn COAPXKUHU KOWU ce
npuknagHu 3a geua.

~Netflix" nononHuTenHata ycnyra e gocranHa 3a aktupaumja og 20.03.2024 rogmHa n Moxe aa ce
akTueupa Bo cute Al npoaaxHu Mecta, co NoBUK BO KOHTaKT ueHTapoT Ha 077 1234 wnu npeky
Mojot Al. KopucHUKOT aobmBa akTMBaLMCKM NIMHK npeky e-mail unn SMS, oa kora no4dHyBa
HansaTaTa Ha ycnyraTta. 3a KOPpUCHUKOT Aa HanpaBu peruvcrpauuvja 3a KOpUCTewe Ha ycnyraTta
Tpeba aa npucTanu npeky JANHKOT.

,,Netflix” nakeTn goctanHu 3a akTuBauuja:

Netflix Basic Netflix Netflix
Standard Premium
LleHa 307 MKga,. 492 MKa. 615 Mka.
Pesonyumja 720p 1080p 4K + HDR
UcToBpeMeHO rsiepame
Ha pa3JIMuHu ypeam 1 2 4

KOpMCHMKOT nniaka MecedyHa npeTnjaTta Npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha ycayrara.
MeceuHaTa npeTn/saTta Ha ycnyraTta ce ogHecyBa Ha nepuog of 30 geHa. lNpeTniatata aBToOMaTCKuU



ce npoAonxyBa cekoj HapeaeH Meceu (3a HoBu 30 pgeHa) cé godeka KOPUCHUKOT He ja
JeakTusupa.

Mo WCKOpPUCTYyBate Ha NOAATOYHMOT coobpakaj Koj e BKAydeH BO TapudHMOT Moden Ha
KOpPWCHMKOT, MNOHaTaMOLWHO TreHepupaHMOT MnofaToyeH coobpakaj ce HannaTyBa COrliacHo
TapudHUOT Moaen Ha KOpUCHMKOT MM aKTUBMPAHNOT AOMNOSIHUTENEH NHTEPHET MakeT.

1.7 JononHuTtenHa ycnyra Gley

»Gley" e gpononHuTenHa TeneBu3nCKa ycnyra Koja UM 0BO3MOXYyBa Ha cuTe lNMocTneja KopucHuum
Ha PUKCHU 1 MOBUHM yCNyrX NpeKy Npuctan Ha MHTepHeT (MobuneH n gukceH) aa rnepaat
COAPXWHA Ha pa3nnyHu TepMuHanHun ypean (TB/cmapTTB, nepcoHaneH komnjytep, Tabnet nnum
MobuneH nameteH TenedoH - cmapTdoH). ,Gley" e MakeaoHCKa BMAEO-CTPUMMHI nnaTtdopmMa,
npeky Koja KopucHUUUTe MOXe Aa npuctanaTt ao 6oraTt nsbop Ha AOMaLUHW, permoHanHn u
cBeTckn HUAMOBM U CEPUN Ha €4HO MEeCTO, CUTE NpeBeAeHN Ha MaKeAOHCKN M anbaHCKK jasuk.
,Gley" gononHuTenHaTta ycnyra e gocranHa 3a aktmesaumja og 11.03.2022 rogumHa. ,Gley" moxe
ha ce akTmBmpa BO cuTe Al npoaa>kHuW MecTa, co NoBUK BO KOHTaKT ueHTapoT Ha 077 1234 wnu
npeky MojoTt Al. KopmcHUKOT aobmBa akTuBauMCku Kkoa npeky e-mail unm SMS, oa kora
noyHyBa HannaaTtaTa Ha ycnyrata. OBoj akTMBauuckm kog KopucHUKOT Tpeba fa ro BHece npu
perncrpauujaTta 3a Kopuctemwe Ha ycnyraTa.

Oa 13.12.2024 roanHa 3a akTMBuMpame ce AocCTanHu Tpu Buaa Ha ,Gley"gononHunTenHn naketw,
Gley Basic, Gley Premium n Gley Premium Plus. lNpeTtnnataTa Ha Gley Basic nsHecysa 199 ageHapu
3a rneparbe Ha coAapXXmHa Ha 2 ypeau UCTOBPEMEHO co peknamu, Gley Premium msHecyBa 299
JeHapu 3a rnejare Ha cogpXXmHa Ha 2 ypean ucrtospeMmeHo 6e3 peknamm, gogeka npetnjaTtarta
3a Gley Premium plus nsHecysa 399 aeHapu 3a rnegare Ha CoaApXWHa Ha 4 ypean UCTOBPEMEHO
6e3 peknamMun. KOpucHMKOT Njlaka MeceyHa npeTtnsaTa npeky MeceyHaTa CMeTKa 3a KOPUCTEHE Ha
ycnyrata. MeceyHaTta npeTnsata Ha ycayraTta ce ogHecyBa Ha nepuog og 30 geHa. lMpetnnartata
aBTOMATCKM Ce MpOoAOosIXKYyBa CeKOj HapeaeH Mecel, (3a HoBu 30 geHa) cé goaeka KOpUCHUKOT He
ja aeakTuBupa. Mo MCKOPUCTYBake Ha MOAATOYHMOT coobpakaj Koj € BKAydeH BO TapudHMOT
mMoaen Ha KOpWUCHMKOT, MOHATaMOLIHO FeHepupaHWoT nodaTodeH coobpakaj ce HannatyBsa
cornacHo TapmgHMOT moaen Ha KOPUCHMKOT WUan akTUBMPAHMOT AONOAHUTENEH NHTEPHET NakeT.

1.8 flononHuTenHa ycnyra Boksy

,Boksy" e fononHuTeNHa ycnyra Koja UM 0BO3MOXYyBa Ha cuTe MocTneja KOpUCHUUM Ha PUKCHU U
MOBUNHWN yCnyrn npeky npuctan Ha uHTepHeT (MobuneH u dukceH) aa gobujaTt npucran 4o e-
bnbnmnoTteka Co COAPXWHU 3a AeLa U BO3PACHM.

»Boksy" gononHutenHaTa ycnyra e gocranHa 3a aktuBaumja og 01.11.2023 roguHa.

~BOKsy"™ Moxe fna ce akTuBupa BO cute Al nMpoAa)kHuU MecTa, CO NOBMK BO KOHTaKT LEHTapoT Ha
077 1234 vinn npeky MojoT Al. KopucHMKOT fgobmBa akTuBauncCku Kog npeky e-mail nan SMS.
OBo0j akTmBaumckm kog KopucHukoT Tpeba aa ro BHece npu perucrpaumjata 3a KOpUcTere Ha
ycnyrata Ha Beb ctpaHaTa Ha ,Boksy".

MeceyHaTa npeTtnnaTta Ha ,Boksy" nsHecyBa 349 Mka/MecedHo.

» Boksy" gononHuTtenHaTta ycnyra Moxe fga ce Kopuctm co npobeH nepwuog og 30 geHa u 6es
npobeH nepunog. Cekoj KOPUCHMK MMa NpaBo Aa ja aktuBupa , Boksy"™ ycnyraTta co npobeH nepunog
CaMo efHall, Mo WTO KOPUCHUKOT Ke MOXe Aa ja akTuBupa ycnyrata 6e3 npobeH nepuoa. Mpen
NCTEKOT Ha Npo6bHMOT nepuoa KOpUCHUKOT Ke aobue usBecTyBarbe npeky e-mail unn SMS peka
Mo UCTEKOT Ha NPOBHMOT Nepuos AOKONKY NMPOAO/IXKM Aa ja KOPUCTU yciyraTa 3a McTaTa Ke nnaka
MeceyeH HaJoMecCT BO U3HOC of 349 aeHapw.

KOpMCHMKOT nfiaka MeceyHa npeTnsaTta npeky mMeceyHata dakTypa 3a KOPUCTEHE Ha ycnyraTa.
MeceuHaTa npeTnnata Ha ycnyraTta ce oaHecysa Ha nepuod oa 30 aeHa. [JOKOSIKY KOPUCHUK ja
OTKaXe npeTnnatata 3a BpeMmMe Ha npobHWOT nepumoa, uctata Hema da 6buage HannaTteHa.
MpeTnnaTaTa aBTOMAaTCKM Ce MpPOAO/IXKYBa cekoj HapeaeH Mecel, (3a HoBu 30 AeHa) cé aoaeka
KOpUCHUKOT He ja AeakTuBupa. Mo MCKOPUCTYBare€ Ha NoAaToYHMOT coobpakaj Koj e BKJyYeH BO
TapudHMOT Moaen Ha KOPWMCHMKOT, MOHATaMOLWHO FeHepupaHWoOT noaaToyeH coobpakaj ce



HannaTyBa COrnacHo TapudHMOT Moaen Ha KOPUCHWMKOT WM aKTUBUPAHWOT AOMOSHUTENEH
WMHTEPHET NakeT. YcnyraTa e locTanHa U BO poaMUHr. [JOKOJIKY KOPUCHULUTE KOPUCTAT MobuneH
MHTEPHET coobpaKkajoT BO pOAMUHI Ke Cce HanjaTyBa COOrflacHO LEHOBHMKOT 3a JAajeH
onepaTtop/ApXaBa. [JOKOJIKY KOPUCHUKOT MMa aKTUBEH POAMUHT MaKET Ha BaXe4YKNOoT onepaTop U
ja KopucTu ycnyraTa, Bo Toj cllydyaj MHTEpHET coobpaKkajoT Ke ce KOPUCTU 0f1 aKTUBHMOT MNakeT.

1.9 QononHutenHa ycnyra SkyShowtime

~SkyShowtime" e pononHuTenHa ycnyra kKoja MM OBO3MOXYyBa Ha pe3uaeHTHuUTe [loctneja
KOPUCHULUWM Ha PUKCHM U MOBUAHM YCNYyrn Npeky npuctan Ha uHTepHeT (MobuneH n pukceH) aa
rnegaat CcoApXMHa Ha pas3anyHu TepMuHanHu ypeawn (TB/cmapTTB, nepcoHaneH KoMmmjyTep,
Tabnet unm mobuneH nameTeH TenedoH - cMapT@oH).

~SkyShowtime" e ctpumnHr nnatdopma 3a dunimosm n cepmn. Ha nnatdopmata Moxe ga ce
HajaaT GUIMOBM M CEPUM 3a ceuunj BKYC, v ondaka cuTe xaHpoBu (akuuja, ApaMa, KoMeauja,
AOKyMeHTapuum, reality, sci-fi, UTH.), a nctuTe Moxe Aa ce npeseMaT M a Ce rnegaaTt Kora HemaTe
npucran A0 UHTEpPHET.

MnatdopmaTta coapxm u nocebeH npodpun “Kids”, KOj MMa oOrpaHM4YeHW COAPXWHM KOU ce
npuknagHn 3a geua.

JononHuTtenHaTta ycnyra e pocranHa 3a aktmeauuja oa 12.03.2025 roanmHa m Moxe fga ce
aKkTneupa Bo cmTe Al nNpojaaxKHW MecTa, Co NOBUK BO KOHTaKT uUeHTapoT Ha 077 1234 wnn npeky
MojoT Al. KopucCHUKOT AobuBa akTMBaUMCKW NUHK npeky e-mail uan SMS, oa kora no4vHyBa
HannaTaTa Ha ycnayrata. 3a KOPMCHWUKOT Aa HanpaBu perncrpauuvja 3a KopucTere Ha ycayraTta
Tpeba ga npucTanu npeky akTUBaLMUCKUOT JINHK.

,,SkyShowtime” nakeTn goctanHu 3a akTuBaumja:
SkyShowtime Standard

Llena 307 mKa.
Pesonyuuja 1080p
UcTtoBpeMeHO rnepame 5

Ha pa3/iu4yHM ypeau

1.10 AononHuuTtenHa ycnyra A1l Net Protect

= ,Al Net Protect"e ycnyra koja um 0BO3MOXyBa Ha KOPUCHULMTE Aa Ce 3alTUTaT o4
3/I0HaMepHn codTBepu, HebesbeaHn Beb- CTpaHMUM, BUPYCU N Kpaxba Ha NUYHMK
nogaTtoun, goaeka cypdaat Ha dukcHaTa Mpexa Ha Al MakepoHuja. Ycnyrata e
JOCTanHa Kora KOpUCHUKOT KOPUCTU UHTepHeT npeky Wi- Fi.

= YcnayraTa e gocranHa Ha cute TapudHu Mmogenun og PUKCHNOT CErMEHT.

= 3a KopUCTehe Ha AonofiHMTeNnHaTa ycnyra Al Net Protect, KOPMCHUKOT MNlaka MecedHa
npetnsarta nNpeky MeceyHata dakTypa 3a KopucTerwe Ha—(hWUKCHU KOMYHUKALMCKM
ycnyru.

= MeceyHaTa npeTnsaTta 3a KOpUCTeHE Ha ycnyrata BO MUKCHUOT CEFMEHT 3a pe3uaeHTHU
KOpMCHUUWM M3HecyBa 59 aeH. (co BknydeH A/B).

= T[lpu aktmBaumja Ha Al Net Protect 3a cdukcHuTe ycnyrn; meceuyHata npeTnjaTta ce
npecMeTyBa BO MPOMOPUMOHANEH M3HOC BO 3aBMCHOCT oA 6pojoT Ha npeocTaHaTuTe
LEHOBMW [0 KpajoT Ha NMpecMeTKOBHMOT Nepmnoa

= OBaa ycnyra ce obHoByBa aBTOMATCKM Ha MOYETOKOT Ha CeKOj NpeCMeTKOBEH Nnepunoa,
C€ [0 HeroBa AeakTuBauMja no 6aparbe Ha KOPUCHUKOT.

= [eakTuMBauujaTa Ha ycnyrata Ce eBWAEHTUpa BeAHall BO MOMEHTOT Kora ucrata e
nobapaHa npu WTO Ce HannaTyea NponopuMoHanNeH N3HOC Ha MeceyHaTa npetnnaTa.

= [pu npomeHa Ha TapudeH moaen, Al Net Protect ke ce geakTmBupa. KOpUCHUKOT Ke
Tpeba NOBTOPHO Aa ro akTUBMpPA CEPBUCOT AOKOJIKY Caka Aa NPOAOSIXKM Aa M0 KOPUCTU.



= [lpn KOpuUCTeme Ha ycnyrata He ce Tpowu Of BKIYYEHUOT MHTEPHET BO paMKW Ha
TapudHNUOT MoAen W ApYyrvn AOMOJHUTENHU NaKeTu;

= [loHyaaTa e gocTanHa novHyBajku oa 17.04.2025 roavHa.

= Co BOBeAyBame Ha ycnyrata BO pe3naeHTHMOT BUKCEH CEerMeHT, KOPUCHMLMUTE KOW Mo
npB nat Ke ja aktuBupaaT ycnyrata Al Net Protect umaaT npaBo Ha 6ecnnaTtHo
KOpUCTere Ha ycnyrata Bo nepuog og 1 meceunm, No WTO AOKONIKY KOPUCHUKOT He ja
JeaKTMBMpa Yycnyrata, McTata Mo4YyHyBa JAa Ce Hanjaka no pefoBHaTa MeceyHa
npeTtnnarta.

=  KopucHuumuTe Ha peaoBHOTO (PUKCHO MOopTdOSMO OMUIIAHO BO LEHOBHUK 2.4 uMaaT
MOXHOCT Aa ja mckopuctaTt Al Net Protect ycnyrata n 1oa 3 Meceum 6ecnnaTtHo 3a Al
Net M n Al NetTV S, 6 meceumn 6ecnnatHo 3a Al Net L u A1l NetTV M n 12 meceumn
6ecnnatHo 3a A1l NetTV L, no wTo AOKO/KY KOPUCHUKOT HEe ja AeaKTuMBWMpa ycnyraTta,
ncTaTa NoYyHyBa [a ce HanJjlaka no pefoBHaTa MeceyHa npeTniaTa.

= Ceko0j KopncHMK MMa npaBo Ha KOpUCTEHE Ha eaeH egHokpaTeH 6ecnnaTteH nepuog.
Jokonky KOpUCHMKOT ja feakTuBupa M nocne oapefieH nepmo rnoBTOPHO ja aKTUBUpA
YcnyraTta, npuv Hej3sMHOTO MOBTOPHOTO aKTuUBMpar-e, KOPUCHUKOT HEMa npaBo Ha HOB
enHokpaTeH 6ecnnaTeH nepuog, OAHOCHO yc/lyraTa Ke ce Hanjaka no peaoBHaTa
Mece4yHa npeTnnara.

1.11 [lonosiHUTENIHU YCNyrm 3a KOPUCHMLUM Ha MUHTepHeT npeky LTE
Mpeia

JononHuteneH MHTEpPHET NaKkeT 3a KOpPUCHUUM Ha TapudHuTe moaenn obesbeaeHn npeky LTE
MobunHata Mpexa - JononHutenHmn 100GB

UHTepHeT - nakeT AononHutenuu 100GB

Mece4yHa npeTtnnaTa (4eH.) 299
BKkilyyeH MHTepHeT coobpakaj Bo paMKu Ha 100GB*
Mece4yHaTa npeTnaaTa

Bp3nHa Ha WHTepHeT coobpakajoT nocne 2/1 Mbps

MCKOpPUCTYBake Ha 6ecnnaTtHMOT MHTepHeT
*MouHyBajku oa 06.12.2022 BKNYUYEHUOT UHTEPHET coobpakaj ce 3ronemMyBa og 50GB na 100GB.
CuTe NOCTOEYKM KOPMUCHULM KOM BEKE ro MMaaT aKTUBEH OBOj MakeT, Ke UM 6uae NpoMeHeT
aBTOMATCKM Ha NMpBUOT NPECMETKOBEH nepuoa n ke gobujat 100GB HamecTo gocerawHuTe 50GB.

Mpwn noyeTHaTa aKTMBauMja Ha OBOj MHTEPHET NaKeT, MeceyHaTa npeTnsarta 3a NpBUOT MeceL ce
npecMeTyBa BO MNPOMNOpLMOHaneH U3HOC BO 3aBUCHOCT oA 6p0ojoT Ha nMpeocTaHaTuUTe AEHOBWM A0
KpajoT Ha NPeCcMeTKOBHWOT NepUoA, a BO CUTE HapeAHW MeceLmn Ha HEroBO KOPUCTEHEe, MeceyHaTa
npeTnsarta ce HansaaTyBa BO LEeN0CEeH U3HOC A0 UCTEKOT Ha NPeCcMEeTKOBHMOT nepuof, 6e3 pasnuka
Ha MOMEHTOT Kora e nobapaHa aeakTuBauujaTa.

OBOj MHTEpPHET NnakeT ce 06HOBYBa aBTOMATCKM Ha NMOYETOKOT Ha CEKOj NMPEeCMEeTKOBEH Nepuoa, Ce
[0 Heroea AeakTusauumja no 6aparbe Ha KOPUCHUKOT.

Joaeka 0BOj UHTEpHET NakeT e akTUBEH, KOPUCHUKOT HE MOXKe NMOBTOPHO Aa ro akTMBMpa nakeToT,
OAHOCHO MUCTMOT HEe MOXe Aa 6uae akTMBMpaH NoBeKe NaTv UCTOBPEMEHO.

[JeakTmBaumjaTta Ha 0BOj MHTEPHET MakKeT ce eBUAEHTUpa BeAHal BO MOMEHTOT Kora e nobapaHa
04l KOPUCHUKOT, HO Ce peann3mpa Ha UCTEKOT Ha NPeCcMeTKOBHUOT nepuod. Toa 3Haun aeka npu
AeaKkTMBaLMja Ha MHTEPHET MakeToT, KOPUCHUKOT MOXE Aa Mo MCKOPUCTU BKJTYYEHMOT coobpakaj
BO MakeToT M MO MOMEHTOT Ha nobapaHaTa JAeakTuBaumja na ce A0 WUCTEKOT TEKOBHMOT
NpecMeTKOBEH NEPMOA 3a LUTO Ce HansaTyBa LesMoT U3HOC Ha MeceyHaTa npeTnnaTa.



2.0 lononHUTENHU ycnyrum 3a kopmcHiuum Ha A1 Combo Box Go
2.0.1 lononHMTEJSIHN MHTEPHET NnakeTu 3a kKopucHuuyute Ha A1 Combo Box Go

OBoMe AOMONHUTENTHM MHTEPHET-NAKeTU Ce A0CTaNHM 3a akTueBaumja caMmo 3a KopucHumumte Ha Al
Combo Box Go TapudHu mogenw.

Cute kopucHuum Ha Al Combo Box Go Tapudute Ke wnMaaT MOXHOCT [a aKTMBuUpaaT
[ONOHUTENEH MHTEPHET NaKeT Co CAefHNTE napaMeTpu:

AononHuteneH NHTepHeT naker AOHeBeH BukeHp ‘ HepneneH MeceueH
MeceuHa npetnnarta (aeH.) 99 199 299 799
24 vaca 3 AeHa 7 AeHa 30 peHa
BpeMe Ha Ba>XHOCT Ha MaKeToT D) o4 MOMEHTOT Ha |04 MOMEHTOT Ha| o4 MOMEHTOT Ha | 04 MOMEHTOT
aKTMBauuja aKTmsauuja aKTueauuja Ha aKTMBauwuja
BknyueH MHTepHeT coobpakaj 3 10GB 50GB 100GB 200GB
Bp3vHa Ha uHTepHet 2 20/1 Mbps 20/1 Mbps 20/1 Mbps 20/1 Mbps

1) Mo UCTeKOoT Ha BPeMeTO Ha BaXXHOCT, NakeTuTe aBTOMaTCKM ce AeaKTuBMpaar.
2) Mo UCKOPUCTYBatbe Ha BKJIYYEHWUOT MHTEPHET coobpaKaj NMakeToT aBTOMAaTCKu Ce AeaKTuBUpa.
3)3rofieMeHNOT MHTEPHET CoobpaKkaj € AOCTaneH 3a CUTE KOPUCHMLM KoM Ke aKkTMBMpaaT WK BeKe MaaT aKkTMBEH NakeT noyHyBajku oa 27.06.2024 roavHa.

Mece4Ha npetnnaTa (4eH.) 59
BknyueH MHTepHeT coobpakaj 3GB
Bp3uHa Ha nHTepHeT 4 20/1 Mbps

4) Mo UCKOPUCTYBakE Ha BKITYYEHMOT MHTEPHET coobpaKkaj KoHeKLMjaTa ce racu 1 notpebHo e aa
Ce aKTMBMpa ApYyr NakeT 3a Aa ce NPOoA0/IKN CO KOPUCTEHE Ha UHTEPHET.
[MakeToT aBTOMATCKKN Ce peaKTUBMpPA CEKOj Mecel, ce AoAeKa KOPUCHUKOT He Mo AeaKTuempa.

2.0.3 TpuMmeceuyeH AONOJIHUTENIEH MHTEPHET NnakKkeT 3a kopucHuumte Ha A1l Combo Box
Go

Ba>xXHOCT Ha noHyAaTa
MNMoHynaTa e aoctanHa oa 26.07.2024 roanHa v uctata Ke BaXW OrpaHUUYeH BPEMEHCKU Nepuoga.

Co 0BOj nakeT kKopucHnkoT gobmea 300 GB pononHuTeneH MHTEPHET coobpakaj BO BpeMeTpaerse
oA 90 geHa oA AeHOT Ha akTuBauMmjaTa.

[MakeToT e AocCTaneH 3a aKTVIBaU,VIja NMPpEKY CUTE KaHanu.

AononHuteneH UHTepHeT naker TpuMeceueH

Mece4yHa npeTtnnaTa (4eH.) 999

BpeMe Ha BaXHOCT Ha MakeToT 20 Aena i
o4 AEHOT Ha aKTuBauuja

Bkny4yeH MHTepHeT coobpakaj 300GB

Bp3nHa Ha MHTepHeT 20/1 Mbps

YcnoBu 3a KOpUCTEHE€ Ha NoHyAaTa
MoHyaaTa e gocranHa 3a cuTe KopucHnumn Ha TapudHmntTe mogenm A1l Combo Box Go 2 n A1 Combo
Box Go 3.

2.0.4 QononHutenHn TB nakeTun



JononHutenHnte TB nakeTn nakeTu ce AOCTarnHW 3a akKTuBauuja caMo 3a KOpuUCHuUmTe Ha Al
Combo Box Go 3

HBO
AononHuteneH Super Extra HBO Lite NMpemnym Pink Lite Alb Lite Arena
TB naker €eAHOKpaTeH eAHOKpPaTeH eAHOKpaTeH Lite €eAHOKpaTeH * €eAHOKpaTeH
€eAHOKpaTeH
eAHOKpaTeH
Meceua 199 199 249 299 49 99 199
npernnata (4eH.)
Bpeme Ha BaXXHOCT 30 geHa
Ha naketot!) 04 MOMEHTOT Ha aKTuBauuja
bpoj 2) 25 7 3 A0 3 + 2 2 5
poj Ha KaHanu Lo no no HBO Max o [o Ao

1) Mo ncTekoT Ha BpeMeTOo Ha BaXKHOCT, NaKeTOT aBTOMAaTCKN ce AeaKTueupa.

2) luctaTta Ha BKAy4deHu TB-kaHanu 1 aononHuTenHun TB-nakeTn MoxeTe Aa ja HajaeTe Ha
www.Al.mk

*NononHuTtenHuot Digitalb Lite nakeT ce 3ameHyBa co Tring Lite ctapTtyBajku og 06.12.2022 npwu
LUTO Ha CUTE aKTUBHW KOPUCHULM Ha TOj NakeT ke uM 6muae 3aMeHeT COOABETHO CO HOBUTE KaHanu
oa Tring nakeToT M Ke Mpojo/kaT Aa ro KopucTaT MnoA MCTUTE YCIOBWM, ce Aodeka He ro
AeaKTueupaaT no HMBHO Haparse.

2. lonoNHUTEJIHU YCNYIru 3a cTapu TapudHun moaenun

2.1 lonoJIHUTEJIHWN YCNYIn 3a KOPUCHMLUM Ha Tapudmn Ha kabencka TexHosiornja Ha
ctapu TapmdHu Mmoaenun

1) Ha 6apare Ha lMpeTnnaTHMKOT, MOXe Aa 6uaat akTMBUPAHWU CNeAHUBE AOMONHUTENHU YCYrn
Ha dUKCHa nokauuja:

MeceuyHa npeTnaaTa

Bupa pononHuTenHa ycnyra (aeH.) 3abenewka
3a cekoj gononHuteneH TB-
JononHuteneH TB-npukay4dok 99 a 0] Aono
NPUKIYYOK
. 3a pgononaHuTenHa duKcHa
JononHutenHa duKCHa nuHuja .
. npeTnaaTHUYKa NMHUja BaxaTt
3a KopucHuuu Ha naket Vip 299
Combo WUCTUTE YCI0BM COrNacHo co
Tapudarta Vip Combo

2) Ha 6apatbe Ha lpeTnnaTHMKOT, MOXe Aa 6uaaT akKTUBUPAHU CneaHMBE AOMNONHUTENHU TB-
nakeTu:

MeceyHa

TB-lNakeTn npernaata [locTtanHo 3a akTueaumja BO TapudHUTE MoAeNN:
(neHn.)

A1 TV S, Vip Fix/TV S, A1 Neon Combo, A1 Combo 3 XS;

Alb naker 23" 299 Vip Combo 3 S,A1 Combo Neo 3 S; A1 Combo 4 XS; Vip
Combo 4 S, A1 Combo Neo 4 S
Sport 99 A1 TV S, Vip Fix/TV S
3a cuTe npeTnnaTtHUUKM Ha PpukcHn TB TapudHM Mopenm,
Balkan 8+1 12 99 ocseH A1 Combo Neo 3 M;L u Vip Combo 3 n 4L, Al

Combo Neo 4 M;L

3a cuTe npeTniatHUUM Ha pukcHn TB TapudHM Mogenm Ha

Box 199 .
kabencka TexHonoruja

3a cuTe npeTnnaTHULM Ha PUKCHK TB TapudHM Mogenmn Ha

Pink 99 }
Kabencka TexHosoruja



http://www.a1.mk/

3a cuTe npeTniatHUUM Ha pukcHn TB TapudHM Moaenm Ha
HBO 249 .
Kabencka TexHosoruja
3a cuTe npeTnaaTHUUN Ha pukcHU TB TapudHM Mogenmn Ha
KCN+ 99 )
Kabencka TexHosioruja
3a cuTe npeTnaaTHUUN Ha PUKCHM TapudHN MoAEenNn, Kou
HBO Tipemmym 299 BknydyBaaT TB ycnyra oceeH A1 Combo Neo 3 unn 4 L

**[1oNoIHUTENHMOT Tring nakeT ce 3aMeHyBa co Alb nakeT crtapTtyBajku oa 30.12.2024 npu wTo
Ha CUTE aKTUBHM KOPUCHULM Ha TOj MakeT Ke uMm buae 3aMeHEeT COOABETHO CO HOBUTE KaHanu of
Alb nNakeToT M Ke Npoaos/KaT /la ro KopucrtaT noj UCTUTE YCIOBU, Ce [IoJIeKa He ro AeaKTuBmupaaT
no HUBHO Hapamse.

1) NpetnnatHuumTe Ha TapudHuTe mogenn Al Combo Neo 3M/4M nmaaT MOXHOCT Aa nobujart Ha
6ecnnaTtHoO Kopuctere egeH oa naketute Balkan 8+ mnnu Tring Family nakeTt no HMBHK n360p, 3a
Leno BpeEMEeTPaere Ha 0r0BOPOT CaMo AO0KOJIKY UCTUTE He My Ce BeKe M3bpaHu npu akTuBauumja
Ha cooABeTHaTa Tapuda KOPUCHMKOT Ke MOXEe Aa o akTUBMpa Kako AOMOJIHUTENEH NaKeT.

2) MpetnnatHnunTe Ha TapudHute mogenn Al Combo Neo 3L/4L nmaaT MOXHOCT aa fobujaT Ha
6ecnnaTtHO KopucTewe eaeH o naketute Balkan 8+ wnu Tring Family nakeT, no HUBHM n3bop, 3a
Leno BpeEMETPaere Ha A0r0OBOPOT CaMo AOKOJIKY UCTUTE He My ce BeKe u3bpaHu Npu akTuBauumja
Ha cooaBeTHaTa Tapuda KOPUCHUKOT Ke MOXE Aa ro akTUBMpPaA KaKo AOMONHUTENEH NaKeT.

3) UeHuTte 3a Digitalb gononHutenHuTe TB nakeTn Ba)kaT 3a aKTMBaALUMKM MOYHYBajKu of
19.04.2019 roamnHa. KopucHuuuTte Kom rm aktusmpane Digitalb gononHutenHuTe TB naketn npea
OBOj AaTyM ce HannakaaT no CneaHuTe LeHU:

TB-lNakeTn MeceyHa npetnnata (4eH.)

Digitalb Start* 99
Digitalb Family* 149
Digitalb Family naket* 249
TB-NMakeTtn MeceuHa npertnsaarta (AeH.) (At lall) eI ELan LEI L) L) )
TapucdHUTEe Moaenm:
Tring naket ** 249 Vip Combo S, Vip Combo M
Box 199 Vip Combo fix S, Vip Combo fix M
Balkan 8+ 99 Vip Combo fix S, Vip Combo fix M
Sport Plus 59 Vip Combo fix S

*[lononHuTenHuTe naketn Digitalb Start, Digitalb Family u Digitalb Family nakeTt ce 3ameHyBaaTt
co Tring Family nakeTt ctapTyBajku og 06.12.2022 npu WTO Ha CUTE aKTUBHW KOPUCHULUM Ha TOj
nakeT Ke um 6mae 3aMeHeT COOABETHO CO HOBUTE KaHanu oA Tring nakeToT M Ke npoaosikaT Aa ro
KOpuCTaT noj UCTUTE YCN0BU, Ce AOoAeKa He ro AeakTMBmpaaT No HMBHO baparse.

**[lononHUTENHMOT Tring nakeT ce 3aMeHyBa co Alb nakeT ctapTtyBajku o 30.12.2024 npu wTo
Ha CMTe aKTUBHW KOPUCHUUM Ha TOj NakeT Ke UM buae 3aMeHeT COOABETHO CO HOBUTE KaHanu o4
Alb nakeToT M Ke NpoAosKaT Aa ro KOpUCTaT NoA UCTUTE YCNOBK, Ce AOAeKa He ro aeakTusupaaT
no HMBHO 6apatbe.

3) MpaBHWTE NMUA WTO CKAy4YMne npetniaTHU4YKM [JoroBop 3a akTmBupame [lakeT ycnyru Ha
durKcHa nokauuja Bo koMbuHaumja co Ycnyrn Ha mobunHa tenedoHnja (Combo naker), ke uMmaaT
MOXHOCT Aa ja aKkTuBMpaaT U crnegHaTa AOMOSHUTENHA ycnyra:



Bupa pononHuUTeNHa ycnyra MeceuHa npernnara (aeH.)

CraTtuuHa IP-agpeca 299

2.2 [JONONHMUTEJ/IHU NaKeTu Ha KOPUCHMUM Ha PuKCHa TenedoHunja Ha cTapm
TapucgpHm mogenn

KopucHuuuTte Ha TapudHuTe mogenn Al Fix nnm KOpMcHMUKMTE Ha KOj 6MN0 nakeT WTo BKAy4yBa
duKcHa TenedoHMja Ke MoXaT Aa MM aKTUBMpaaT C/eAHUBE AOMONHUTENHN NAKETU:

LleHa Ha nakeT 3@ HauWOHaNHN PUKCHU

299

pa3rosopu (A€eH.)

Bkny4yeHn MMHYTU KOH CUTE HaLIMOHaHU
HeorpaHunyeHo
(UKCHM AecTUHaLumn

LleHa Ha nakeT HauMoHaaHU MOBUIHU 149

pa3rosopu (4eH.)
BKkNy4YeHN MUHYTU KOH CUTE HaALUMOHAHK 200

MOBUMHN AecTUHaLUn

KOpWUCHUMKOT ja niiaka BKynHaTa CyMa Npu akTUBauUMja Ha NakeToT 6e3 pasnuvka BO KOj Nepuoa oa
MeceuoT ja akTmBupa ycnyrata. WCTo Taka KOPUCHMKOT ro gobumea BKYMHMOT 6pOj BKIy4dEHMU
MUHYTU UCTO 6€3 pasnmka BO KOj Nepnoa o4 MeceuoT ja akTuBMpa ycayraTta

KopuCHMKOT MOXe pa ja AeakTuBupa ycnyrata BO KOj 6Mno BpeMeHCKM nepuog npu WTo
NpoAo/IKYBa Aa MM KOPUCTU MUHYTUTE A0 UCTEK HA NPEeCMEeTKOBHMOT Nepunoa.

3. VoIP TENIE®OHUNIA

LleHOBHMKOT ce ogHecyBa Ha Mece4yHaTa npeTn/jaTa, CymaTa BKly4YeHa BO MeceyHaTa npetnsaTta
n TapudmnpareTo Ha NOBULNTE U YCYruTe Nno npeTnaaTHu4ka anHmnja Ha VolIP TapudgHute

MOAESN.

yenyra/TapudeH Mogen VoIP Link VoIP Link VoIP Link VoIP Link
Y P 5 p) 8 16 30

MeceuHa npeTnnaTa 824,82 2.358,82 4.128,82 7.550,82
MpUKNy4YoK 3a NOCTOjHa MHM]ja 6ecnnaTHo 6ecnnaTtHo 6ecnnatHo | 6ecnnaTHoO
BknyuyeHn 6ecniatHm MUHYTHU BO 300 500 1000 2000
npernjarta
LleHa 3a noBMUM KOH cuTe
HauUMOHaNHN DUKCHU MpeXu 1,062 1,062 1,062 1,062
(aeHapu/MuHyTa)
LleHa 3a noBMUM KOH cuTe
HauWMOHaNHN MOBUIHN MpexXu 8,2482 8,2482 8,2482 8,2482
(aeHapu/MnHyTa)

*LleHnTe BakxaT BO TEKOT Ha LIENMOT AeH
**BecnnaTHMOT NPUKIYYOK 3a NOCTOojHa NIMHMja ce oAHECYBa 3a AOrOBOpP Ha eAHa roguMHa unu

noeeke
JONONHUTENHU YCNYyTrn/BKIYUYEHU BO VolIP Link VoIP Link VoIP Link VoIP Link
nakeToT 8 16 30
Bpoj Ha ncrtoBpeMeHun pasrosopm 2 8 16 30
TenedoHckn 6poeBun 4 16 32 100




MoBuuKM KOH ApYyrn Bpoesun

LleHa (aeHapu/MuHyTa)

LleHTap 3a rpmxa 3a kopucHuumn (77 1234) becnnaTtHo

AedvHnunm 3a VoIP tapudHuTe mogenm

e MeceyHaTa npetnnaTa 3a VoIP TapudHnTe Moaenun ce HannaTyBa eAeH Mecel ogHanpea.

e BknyueHuTe 6ecnnatHM MMHYTWM BO NMpeTnaataTta MoOXe Aa ce KOpuUcCTaT BO TEKOT Ha
LLeTMOT AEH 3a rOBOPHM MOBULUM 3@ CUTE HAUNOHANHU (PUKCHM AeCTMHauun. BknydeHnTe
6ecnnaTHM MUHYTU He MOXe Aa Ce KOPUCTAT 3a NOBUUN KOH MOBUTHU Mpexu,
WMHTEPHALMOHaIHM pa3roBopu 1 coobpakaj KoH ycnyrute co goaaaeHa speaHoct (VAS).

e BknyuyeHuTe H6ecnnaTtHM MUHYTU MOXE Aa Ce KOpUCTaT CaMo BO TEKOBHWOT Mecel, U He
MOXe [la ce rnpeHecaT BO CNeAHNOT Mecel,.

LleHn 3a MeryHapoaHu noBuuu 3a VoIP TapudpHute moaenu
CnenHuBE LEHM 3@ MeryHapoAHU NoBuLM BaxaT 3a cute VoIP TapudHn Moaenu:

MoBUUW KOH LleHa (aeHapu/MuHyTa)

3o0Ha 1 9,44

30Ha 2 16,52
3oHa 3 21,24
30Ha 4 29,50
30Ha 5 59,00
30Ha 6 106,20
30Ha 7 531,00

*LleHnTe BaXkxaT BO TEKOT Ha LEeNnoT AeH

MeHanu 3a peakTnBauyuja

Bo cnepgHaTta Tabena e npukaxaH U3HOCOT Ha e4HOKpaTHUTE NeHanu 3a AeaKTMBalKnja npea ncrtek
Ha AOroBopoT crnopes BMCMHATaA Ha Mece4yHaTa npetrnsiata Ha VoIP TapudHuMoT mMoaen wto
KOPUCHUKOT IO MMan Npu akTueaumja Ha nnHKUjaTa.

Ycnyra LleHa (aeHapu/MuHyTa)

oa 0 no 1.098 3.540
oa 1.099 go 1.898 7.080
oa 1.899 no 2.949 14.160

2.950 + 28.320




