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1. CtraHaapAeH pOoaMUHTI LLEHOBHUK

>

PoaMWHIr ycnyraTa e aBTOMaTCKM BKJlydeHa W AOCTanHa 3a CeKoj MoCTneja KOPUCHUK.
JOKOMKY KOpUCHULUMTE Ce HaBOp 04 MpeXxaTa Ha OnepaTopoT, MOXe Aa oCTBapaT NOBULUMN
0O cekoja gecTMHauuja, n BHaTpe BO 3eMjaTa Kaje LWTO npecTtojysBaaT, 6e3 nperxoaHa
ynnata n 6e3 BHecyBare cneuujasHM KOAOBM 3@ NOBMKYyBame. MNMpeTnaaTHUKOT MoXe Aa
KOPUCTM pOaMWHI YCAyrnm nocrtojaHo, wan ga onbepe 3abpaHa 3a KOpUCTEHE POAMUHI
ycnyru.

LleHnTe 3a poaMMHIr coobpakajoT 3aBMcaT o4 3eMjaTa BO Koja NMpecTojyBa KOPUCHUKOT.
MakcuManHoTO BpeMe Mno Koe Ce BpLUM Harnsiata Ha OCTBapeHUTe pOaMUHI YyCIyrn n3HecyBa
60 neHa.

PoamMuHr CMC
nojooseH | (nojooBeH)
MOBUK

MojooBeH
MNOoBUK

NHTepHeT
(100KB)

30Ha MapTHepH

EBpona 371aTHU

(6e3 Cpbuja, UpHa lNopa,

bocHa n XepuerosuHa,

An6aHnuja, Kocoso, cpebpeHun
Pycnija) 109 29 19 59
Ceet 3/1aTHU 179 79 29 29
(co Pycuja) cpebpeHm 219 79 59 99
MocebHa 30Ha cpeBoenu
(Catenutn) pebp 219 99 . %9

LleHnTe ce Bo geHapwu co Bkny4eH A/B.

NHTepBanoT Ha Tapudunpare 3a nosmum e Ha 60 cekyHau. VIHTepBan Ha Tapudupame 3a
MHTepHeT e 100KB.

[ojnoBHM SMS nopaku He ce Hannakaar.

MpuMmeHnTe MMC nopaku ce HamnniakaaT Mo LeHaTa Ha coobpakaj 3a GPRS. UcnpaTeHuTte
MMC nopaku ce HanjakaaT no LeHaTa Ha coobpakaj 3a GPRS, nnyc ueHaTa 3a ucnpaTeHa
MMC nopaka cnopes LEHOBHMUKOT 3a HalMOHaneH coobpakaj. EnHa MMS nopaka Moxe Aa
coapxu go 300 KB.

Tapudarta Baxu 3a cuTe MNOCTOjHM M 3a HoBM [locTneja KopucHuun. He e noTtpebHa
JONoNHUTEeNHa akTMeaumja.

3naTHM NapTHepu ce MobuaHM onepaTopu BO CTPAHCTBO MPEKY KOW MOXeTe HajnoBOJIHO Aa
pasroBapaTe Ao4eKa ja KOPUCTUTE HMBHaTa Mpexa.

3naTHUTE NapTHEPW 3a Cekoja 3eMja ce HaBeaeHM Ha Beb6- cTpaHuuaTa www.Al.mk
CpebpeHun napTHepu ce cute ApYrn ornepaTtopu BO TUE 3eMju.

3a Cpbuja, LipHa lNopa, bocHa n XepuerosmnHa, AnbaHunja n Kocoso BaxaT perysimpaHn LeHu
cornacHo co Oasyka Ha AreHuujaTa 3a efleKTPOHCKM KOMYHUKaLUWW.


http://www.vip.mk/cm/offer/postpaid/roaming/partners/index.php
http://www.a1.mk/
http://www.vip.mk/cm/offer/postpaid/roaming/partners/index.php
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PoaMMHI 30HM

3oHa EBpona (6e3 Cpbuja, LipHa Nopa, bocHa n XepueromHa, AnbaHuja,Kocoso Pycuja)

CuTte 3emjn Bo EBpona (6e3 Cpbuja, LipHa Nopa, bocHa n XepuerosuHa, AnbaHuja, Kocoso,
Pycunja) co kon A1l MakenoHuja nma CKay4YeHo AOrOBOPU 38 POAMUHT.

3oHa Csert (co Pycuja)

Cute apyru 3emju Bo cBeToT (M Pycuja) co ko Al nMa CKyyYeHOo AOroBOP 3a POAMMUHI.
MocebHa 30Ha (caTenuTn)

OnepaTopu 6e3 fiokaumja Ha TepuTopMja Ha eaHa ApXKaBa, Kako, Ha NpuMep, YCAyru npeky
Thuraya catenut, Aeromobile (aoctanHn Bo KOMepuUMjasHK BO34YXOMJ0OBU Kaj ogpeaeHun
aBmonpeBo3Huumn), Vodafone Malta Maritime (gocTtanHu Ha oapeseHn TypucTnukn 6ponosm
- Kpy3epu)

A OKOJIKYy He € NOMHAaKy HaBeAeHOo, CUTE NPUKaXXaHU LLleHM BO OBOj AOKYMEHT ce Co
Bkny4yeH AAB.
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2. PerynupaHu ueHu 3a poamuHr Bo: Cpbwuja, LipHa lNopa, bocHa

n XepueroBuHa, Anébanmnja n Kocoso

[NMoBUK KOH

oMa MM KOH
A PoaMuHr MMC

Cpbuja, L. CMC ;
Fopa, BuX, (nojaoseH) WNHTepHeT/Mb (nojooBeH)

Anb6aHuja,
KocoBo

nojaoseH
MOBUK

Ce Hannaka
cornacHo
Op 01.07.2020 3,64 1,82 1,46 1,09 noAaToO4YHUOT
coobpakaj LWTo
Cce npeHecysa
*LleHnTe ce BO AeHapu co BKnydeH B v ce ogHecyBaaT Ha cMTe onepaTopu of HaBeAeHuTe
3eMju.

> HaBegeHuTe UeHn noyHyBaaT Aa BaxaT og 01.07.2020 roanHa n nctute ce perynmpaHun co
Oanykata Ha AreHuumjaTa 3a eneKTpOHCKMTe KOMyHukaumu (AEK) 3a yTBpayBare Ha
MaKCMMasHUTE LIEHM Ha YyC/lyrmTe BO POAMUHI BO jaBHW MOOMIIHM KOMYHUKALUMCKN MPEXU
6p.1306-1738/2 op 25.06.2019 rogmHa.

> WHTepBanoT Ha Tapudupare 3a nosmum e 30/1 cekyHan. NHTepean Ha Tapudupare 3a
nHTepHeT e 1KB. NoBnunTe KOH ApYyruTte 3eMjn HaaBop og 6ankaHckuTe 3emjn Cpbuja, LipHa
lopa, BocHa wu XepuerosuHa, AnbaHmja n KocoBo ce TapudupaaT COrnacHo co
CTaHA4apPAHUOT POaMUHI LEHOBHUK (MNWN aKTUBMPAH MNaKeT).

> J[lojaoBHM SMS nopaku He ce Hanjaakaar.

> TapwudaTta Baxu 3a cuTe MOCTOjJHM WM 3@ HOBWU MNOCTNEjA KOPUCHMUM. He e noTpebHa
OOMNONHUTENHA aKTuBauuja. KopucHMUNTE LWITO BEKe KOPUCTaT NOBOMHOCTM oA CneuujanHa
POAMUHI onuuja, Ke NpoAonxaT Aa MM KoOpuUcTaT, HO AOKOJIKY cakaaT Aa ce npedpnaT Ha
perynmpaHuTe ueHu WwTo BaxaT 3a Cpbuja, UpHa Nopa, bocHa n XepuerosmHa, AnbaHuja m
KocoBo Tpeba aa ucnpataT SMS nopaka co Tekct REGROAM Ha 140799, co WTO Ke v
nsrybat nosonHoctute of CreuujanHata poaMuMHr onuuja M Ke ce npuMeHyBaaT
perynmpaHuTe LleHn BO OBME 3eMjU U CTaHAapAHW POaMUHI LLeHU BO CUTE APYTU 3eM]ju.

3. PoaMmuHr nosuum co USSD kop

> OBaa ycnyra Baxu caMo Npu roBoOpHM NOBMLM OCTBAPEHN BO POAMUHI KOWM Ce BOCMOCTaBeHM
BO cnegHuoT opmMaT: *123*XXXXXXXXXXX# Kage noBMKaHMOT 6poj Mopa Aa ro coapXxm um
noBMKyBa4yKMoT 6poj 3a apxasaTta (Ha np. 3a MakegoHuja - 389 na TenedoHCKNOT 6poj Ha
NIMLEeTo Koe ce noBmukyBa). Baxu oag 1.3.2016.

MoBuumn oa poamuHr lMoBuuUK 04 POAaMUHT

USSD nosuum KOH CUTE MpeXHu BO KOH MefyHapoaHu
MakepoHuja A€CTUHaALMM
EBpona (6e3 Pycuja) 55 90
Csert (co Pycuja) 155 170

LleHnTe ce Bo aeHapu co BkaydeH OB.
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>

>

TapudHUOT nHTEpBan e Ha 60/60 cekyHau.

LleHnTe BaxaT camMo 3a onepaTopuTe KOM 0BO3MOXYyBaaT noBuum co USSD koga. LlenocHaTa
NMcTa Ha onepaTtopu e aoctanHa Bo KoHTakT LleHTapoT Ha Ten. 077 1234.

MoHyaaTa € aBTOMATCKM AOCTarHa 3a CUTe NocTrneja KopucHuuM Ha Al 6e3 akTMBauuja w
6e3 AOMOAHUTENTHU TPOLLIOUM.

3a poamumHr USSD nosuum octBapeHu o Cpbuja, LpHa opa, BbocHa n XepuerosuHa,
AnbaHunja n KocoBo KOH npeTnjaTHMUM Ha onepaTtopu og MakenoHuja v o oBMe 3eMju ce
npuMeHyBa perynaupaHa ueHa og 5, 04 geHapu/MuHyTa, AoAeKa 3a NMOBUUM KOH OCTaHaTu
3eMjn o[ CBETOT BaXkaT LUeHUTe HaBeaeHn BO Tabenata norope.
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CneumnjanHa poaMuHr onuyumja

MojooBeH MojooBeH

, JojooBeH
NMOBUK KOH MeryHapoaeH

MOBUK BO UHTepHeT
pOAMUHI (100 KB)
(aeH./MnH.)

AoMa u 3eMja NMOBUK 0Of,
Ha noceta pPOAMUHI

(AeH./MUH.) (8eH./MUH.)

Cp6buja, 'puuja,

byrapuja, Kocoso, 29 99 0 19 39
AnbaHuja
Opyrv ap>xasu BO
EBpona (6e3 69 99 0 19 39
Pycunja)

Opyrv ap>xasu BO

; 199 199 59 29 79
ceetoT (co Pycuja)

*LleHnTe ce BO AgeHapw co Bkny4deH OB

>

3a cuUTe TMOjAOBHM UM [0jA0BHM MOBMUM BO POAMUHI Ce Hanjaka HaJoOMEeCcTOK 3a
BOCMOCTaByBaH€ NOBUK BO U3HOC 04 29 AeHapu. LleHnTe ce ogHecyBaaT Ha cuTe onepaTopu
co Ko Al MakenoHWja MMa CKIy4YeHO AOroBOp 3a PpOaMUHI BO HaBeAeHUTEe 3eMjn 1 Baxat
oa 13.6.2013.

TapudHMOT NHTEpBan 3a roBopHM NoBuLM e 60 ceKyHan, AoJeKa 3a UHTEPHET-coobpakaj e
100 KB.

MoHyZAaTa e gocTanHa 3a CMTe MOoCThejaA KOPUCHMUUM LWTO Ke ja aKkTMBMpaaT Co Mcrpakare
SMS nopaka co TekcTt: START ROAM Ha 077140777 wnn co nogHecyBawe bapame 3a
aKTUBMpake Ha ornuujaTta BO NpOAAXHO MECTO WU Kaj NpoAa)KeH areHT. 3a akTueaumja Ha
crieuvjanHaTa poaMuHr onuuja oa MakeAoHWja He ce Hamnjaka HagOMecCToK, AoAeKa Mpu
aKTMBUpaHe NpeKky SMS nopaka AoAeka KOPUCHUKOT € BO POAaMUHT, ce Hansiaka caMmo SMS
nopakaTta crnopej pefoBHaTa ueHa 3a SMS nopaka o poaMMHI BO COOABETHaTa Ap>KaBa.
CneumnjanHaTa poaMuHr onuMja ocTaHyBa aKTMBHA Ce Aodeka He 6uae AeakKTMBMpaHa of
CTpaHa Ha KOPUCHUKOT.

CneuujanHaTta poaMuHr onumja MoXxe Aa ce akTMBUpa efHall MeCeyHo U Ja ce AeaKTuBupa
eqHalw MecevyHo. Onunjata MoOXe Aa Ce AeaKTUBMPa CO UCMpaKame SMS nopaka Co TeKCT:
STOP ROAM Ha 077140777 wnn co nogHecyBare bapare 3a geakTMBMpake Ha onuujaTta
BO MPOAAXHO MeCTO MNM Kaj NpoAaxeH areHT. [leakTMBauuja Ha oBaa poaMMHI onumja ce
BPLUM Ha NOCNeAHNOT AEH 04 MECEeYHMOT NpPecMeTKOBEH Nepuog.

[JOKONKY KOPWUCHUKOT npen akTuBMparbe Ha crneuujanHaTa poaMMHr onuuja kopucten
nocebeH NONycT 3a poaMUHIr YCAyru, Npy akTMBMpare Ha OBaa onuuja BakBMOT nocebeH
NMonycT BEKe He BaXWu.

OBaa crneuujanHa poaMuWHr onuuja He ce ogHecyBa Ha noBuum co USSD «kop
(*3BIFXXXXXXXXXXX#). 3a BakBM NOBMLUM Ce NpMMeHyBaaT ob6jaBeHUTE LieHn 3a NoBUUM
co USSD koga.

BaxxHa HanoMmeHa: CneuujanHaTa poaMMHr onuuja He MoXxe pa ce KoMbuHupa co
MOXHOCTa 3@ KOpUCTere perynmpaHu poaMuHr ueHm Bo Cpbuja, LpHa lopa, BocHa u
XepuerosuHa, AnbaHunja n Kocoso. 3a fa MOXxe fAa ce KOpUCTaT pOaMUHI YC/1yruTe Bo OBUe
3€eMju Mo peryampaHu LeHn, KOPUCHMKOT Tpeba aa ja geakTMBMpa crieumjanHaTa poaMmuHr
onuuja co ncnpakarwe SMS nopaka co Tekct REGROAM Ha 140799, npu WTO creunjanHaTa
pOaMUHI onuuja ce feakTueBMpa BO UCTMOT MOMEHT M MOHaTaMy KOPUCHWKOT MOXe Aa
KOPUCTM pPOaMUHI YCAyrn no perynupaHm ueHun Bo Cpbuja, LpHa lopa, BocHa wu
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XepuerosuHa, AnbaHuja n KocoBo, goaeka 3a poaMuHI yCiyru og Apyrute 3emMju og CBeToT

Ke ce NnpMMeHyBaaT LUeHUTe oA CTaHAapAHWOT LEHOBHUK 3@ pOaMuHr yciyru. SMS nopakaTta
e 6ecnnaTHa oA MakeaoHuja, a AOKOJIKY KOPUCHUKOT ja UcnpaT ofl pOaMUHI, Ce Haniaka
COorfacHo co ueHaTta 3a SMS nopaka yTBpAeHa BO paMkuTe Ha CneuwnjanHata poaMuHr

onuuja.
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5. PoaMMHI naketu

MocTneja UHTEpPHET POaMUHI NMaKeTHn

>

>

MoHyanaTa e gocranHa 3a cuTe NocTneja KopucHmuu Ha Al.

3a aKTuMBauWja Ha pOAMMHI nakeTuTe npeky SMS nopakaTa He ce Hanjaka AOKOJKY e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CMNpOTMBHO MUCTaTa Ce HanjaaTyBa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ POaMUHI YCIyTru.

OBue nakeTn MoXe da ce akTMBMpaaT o4 CTpaHa Ha CUTe NOCTneja KOPpUCHUUM WTO nmaat
aKTUBHa poaMUHI ycnyra.

Al MakenoHuja ro 3aZpXxysa npaBoTO 3a MPOMEHM CO AOoJaBame HOBM onepaTtopu uiu
3aMeHyBahe Ha HEKOM OMepaTopu BO oapeaeHu aApxasu. Cute NnpoMeHn Ke 6uaat objaBeHun
Ha MHTepHeT-CcTpaHuuaTta www.Al.mk .

A1l Roam Surf Global nurepHer-naker

PoaMuHr MHTepHeT-nakeTn

A1 Roam Surf Global Al Roam Surf Global

(MeceyeH)

BknyuyeH MHTepHeT-coobpakaj 5GB 5 GB
EnHOKpaTeH HagoMecToK (AeH.) 1.199 999
30 AeHa o4 MOMEHT Ha
BaxHocCT Ha nakeToT . [MoBTOpYBauKMn
aKTMBauuja

HaunH Ha akTuBaumja

Co SMS co TekcTt START
GLOBAL Ha 140999

Co SMS co Tekct START
GLOBAL ON Ha 140999

TapudeH nHtepsan 100 KB 100 KB

LleHnTe ce BO geHapwu co BkiaydeH A4/B.

Oa 27.10.2026, naketnte A1l Roam Surf Global 1 A1 Roam Surf Global (MeceueH) ce
[OCTanHW 3a akTMBauWja 3a cuTe pe3nieHTHU U BU3HNC nocTneja MOBUIHN KOPUCHULN.

3a aKkTMBauWja Ha poaMWHI MakeToT npeky SMS, nopakaTta He ce Hanjaka [OOKONKY e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CMNpOTMBHO MUCTaTa Ce HanjaaTyBa BO
COrNacHOCT CO LLEeHOBHUKOT 3@ pOaMUHI YCyru.

PoaMWHI NakeToT e BaJMAeH cCaMo 3a oApeAeHU ornepaTopu U BO oApeaeHn 3eMjn BO CBETOT.
Jluctata Ha onepaTtopu BO 4um Mpexun e BanmgeH Al Roam Surf M poaMuHr nakeToT e
ob6jaBeHa Ha MHTepHET cTpaHMuaTa Ha A1 www.Al.mk.

Al Roam Surf Global nakertot e co BanugHocT oa 30 geHa o4 MOMEHTOT Ha akTuBauuja 1
NCTUOT He ce 06HOBYBa aBTOMATCKM.

Al Roam Surf Global (MeceueH) nakeToT HEMa BaMAHOCT, ce o6HOBYBa aBTOMAaTCKK M e
[OCTaneH 3a KOpUCTere 40 MOMEHTOT Ha Heroea AeakTuBaumja Ha bapare Ha KOPUCHMUK.
KOpMCHUKOT MOXe Aa aKTUBMPpa HajMHOry 4o 5 nctm naketn og oea nopTdoamo BO nepuog
oA 30 geHa. MNokpaj Toa KOPUCHUKOT BO UCTUOT nepuog og 30 AeHa MOXe Aa akTUBMpa yTe
5 aApyrn nakeTtu 3a MobuseH MHTEpPHET BO poaMuHr (KkombuHaumja o4 MHTEPHET NakeTu co
pPa3fiIMYyHM UMUHA N KapaKTEPUCTUKN).

Mo MCKOpUCTYBarbe Ha WMHTEPHET coobpakajoT BKAYyUYEH BO pPaMKW Ha POaMUHI MakeToT,
NPUCTanoT A0 ycnyraTa MHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtmnsam. JOoKonKy



http://www.a1.mk/
http://www.a1.mk/
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KOPMCHWKOT Caka Aa NpoAO/IXU Aa ja KOpUCTM ycayraTa MHTepHeT BO poaMuHr Tpeba aa
Hanpasu eAHa o4 CleAHUTe aKTUBHOCTU:
> [a aKTMBMpA HOB MHTEPHET NakeT BO pOaMUHI, UK
> pAaucnpaTti SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuCTU ycnyrata WHTepHeT BO pPOaMWHI MO PefOBHWM LEHW Ha pOaMUHI

napTHepOT Ha 4Ynja Mpexa e rNoBp3aH.
>

AKO Ha KOPUCHWUKOT MYy e NpeKunHaT NpuUcTanoT A0 ycayrata MHTEPHET BO pOaMMHI Nopaau
HeKoOja o4 ropeHaBeAeHWUTe MPUYMHKU, OOQHOCHO MYy e CTaBeHa 3abpaHa 3a KopucTewe Ha
WHTEPHET BO POAaMUHI, Taa 3abpaHa aBTOMATCKN Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTUBUPAHMOT MHTEPHET MakeT BO poaMuHr. Mo npectaHOKoT Ha 3abpaHaTa,
KOPWCHMKOT Ke ja KOPUCTK ycyraTa UHTEPHET BO POAMUHT MO PEAOBHMUTE LLEHWN Ha POAMUHT
NapTHEpPOT Ha KOj € MoBp3aH KOPWUCHWKOT. PeoOBHUTE LEHW 338 MHTEepHEeT-coobpakaj BO
poaMUuHr ce o6jaBeEHN Ha MHTEpPHET cTpaHuuaTa Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam Surf M nHrepHer-naker

PoaMunHr nHTepHeT-nakeTun Al Roam Surf M

BknyuyeH MHTepHeT-coobpakaj 500 MB

EnHokpaTeH HagoMecToK (AeH.) 699

30 geHa o4 MOMEHT Ha

Ba>xHOCT Ha nakeToT .
aKTmBauuia

Co SMS co Tekct START M

HaunH Ha akTuBaumja Ha 140999

TapudeH nHtepsan 100 KB

LleHnTe ce BO geHapwu co BkiaydeH A4/B.

Oa 26.06.2024, nakeToT I'v COAPXW CNeAHUBE PeAOBHO BKJ/TyYEHU BOMYMEHM Ha MobueH
MHTEpPHET BO poaMuHr: A1 Roam Surf M- 500MB.

3a aKkTuMBauMja Ha poaMWHI NakeToT npeky SMS nopakaTa He ce Hanfnaka AOKOJKYy e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CMNpOTMBHO MUCTaTa Ce HanjaaTyBa BO
COrnNacHoOCT CO LEeHOBHUKOT 3@ POaMUHI YCyTru.

PoaMWHI nakeToT e Ba/indeH caMO 3a OApefeHW ornepaTtopu WU BO OApefeHW 3eMju BO
Espona, CAl n Pycuja. Jinctata Ha onepaTopu BO 4Mn Mpexn e BannaeH A1l Roam Surf M
poaMUHI NakeToT e objaBeHa Ha MHTEpHET cTpaHuuata Ha A1l www.Al.mk 1 e gocTanHa
TYKA.

MakeToT e co BanuaHocT oA 30 AeHa o4 MOMEHTOT Ha akTMBaumja U UCTUOT He ce obHoBYBa
aBTOMAaTCKMU.

KOpUCHMKOT MOXe Aa akTMBMpa HajMHOry Ao 5 nctm naketn og osa noptdonmo BO nepmog
oA 30 geHa. Nokpaj Toa KOPUCHUKOT BO UCTUOT nepuoa og 30 AeHa MOXe Aa aKTUBUpa yliTe
5 apyru naketn 3a MobusieH MHTEPHET BO poaMuHr (KoMbuHauuja oa UHTEPHET MakeTu co
Pa3/INYHU UMUHA N KapaKTEPUCTUKN).

Mo uckopucTyBawe Ha MHTEpPHET coobpakajoT BKAYYEH BO paMKM Ha POaMWUHI MakeToT,
NpUCTanoT A0 ycnyraTa UHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTnsam. JoKonky


http://www.a1.mk/
https://www.a1.mk/postpejd/roaming-partneri
http://www.a1.mk/
https://www.a1.mk/documents/20126/1205200/A1_Roam_Surf_M_11092024.pdf
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KOPMCHWKOT Caka Aa NpoAO/IXU Aa ja KOpUCTM ycayraTa MHTepHeT BO poaMuHr Tpeba aa
Hanpasu eAHa o4 CleAHUTe aKTUBHOCTU:
> [a aKTMBMpA HOB MHTEPHET NakeT BO pOaMUHI, UK
> pAaucnpaTti SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuCTU ycnyrata WHTepHeT BO pPOaMWHI MO PefOBHWM LEHW Ha pOaMUHI

napTHepOT Ha 4Ynja Mpexa e rNoBp3aH.
>

AKO Ha KOPUCHWUKOT MYy e NpeKunHaT NpuUcTanoT A0 ycayrata MHTEPHET BO pOaMMHI Nopaau
HeKoOja o4 ropeHaBeAeHWUTe MPUYMHKU, OOQHOCHO MYy e CTaBeHa 3abpaHa 3a KopucTewe Ha
WHTEPHET BO POAaMUHI, Taa 3abpaHa aBTOMATCKN Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTUBUPAHMOT MHTEPHET MakeT BO poaMuHr. Mo npectaHOKoT Ha 3abpaHaTa,
KOPWCHMKOT Ke ja KOPUCTK ycyraTa UHTEPHET BO POAMUHT MO PEAOBHMUTE LLEHWN Ha POAMUHT
napHepoT Ha KOj e MOBp3aH KOPUCHUKOT. PelOBHUTE LEHM 3@ WHTEepHeT-coobpakaj BO
poaMUuHr ce o6jaBeEHN Ha MHTEpPHET cTpaHuuaTa Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam Surf XL n A1 Roam Surf XXL mHTepHeT-nakeTm

PoaMWHI MHTEpHET-NakeTu Al Roam Surf XL Al Roam Surf XXL

Bkny4yeH nHtepHer-

L 5GB 15 GB
coobpakaj
EoHOKpaTeH HaaOMeCToK 499 999
(feH.)
BaKHOCT Ha NaKeToT 30 geHa oa MOIV.IeHT 30 geHa on MOIV_IeHT
Ha aKkTMBauwuja Ha akTMBauwuja

Co SMS co TekcT Co SMS co TekcT
HauynH Ha akTuBaumja START XL Ha 140999 STAllz'I(')g(;(é_ Ha

TapudeH nHtepsan 100 KB 100 KB

LleHnTe ce Bo AeHapwu co Bkny4eH O/B.

Oa 01.07.2026, nakeTtuTe ru coapXaT CreHWBE BKJIYYEHW BOSYMEHM Ha MobuneH
MHTepHeT BO poaMuHr: Al Roam Surf XL- 5GB n A1 Roam Surf XXL - 15 GB

3a aKkTMBauMja Ha poaMMHI nakeTutTe npeky SMS nopakaTa He ce Hannaka AOKOSKY e
ucnpateHa o MpexaTta Ha Al MakenoHuja, BO CNpPOTMBHO MUCTaTa Ce HanjatyBa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ pOaMUHI YCNyru.

PoaMWHI nakeTuTe ce BanWAHM cCaMO 3a oApefeHU onepaTtopu U BO oApefeHWn 3eMju BO
Espona. Jiuctata Ha onepaTopu BO 4mu Mpexu ce BanmaHm Al Roam Surf XL n A1 Roam
Surf XXL poaMuHr nakeTtute objaBeHa Ha WMHTepHeT cTpaHuuata Ha Al www.Al.mk u
nocranHu TYKA.

MNakeTtuTe ce co BanmaHocT o 30 AeHa o4 MOMEHTOT Ha akTmBauuja u He ce obHoBYyBa
aBTOMAaTCKMU.

KOpMCHUKOT MOXe Aa akTuBMpa HajMHOry 4o 5 nctm naketm og osa noptdoano BO nepuoj
oA 30 geHa (Co UCTO UMe M KapaKTepucTmkmn). NMokpaj Toa KOPUCHUKOT MOXE Aa aKTMBMpa
ywTe 5 Apyru nakeTtu 3a MobuneH nHTepHeT BO poaMuHr (KombnHaumja o4 MHTEPHET NakeTu
CO Pa3INYHN NMUHbA U KapaKTEePUCTUKN).

Mo McKopUCTyBakbe Ha WHTEPHET CcoobpaKkajoT BKAYYEH BO paMKW Ha POaMMHI MakKeToT,
NpUCTanoT A0 ycnyraTa UHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTnsam. JoKonky
KOPMCHWKOT Caka Aa NpoAo/IXKU Aa ja KOpUCTU ycayraTa MHTepHeT BO poaMuHr Tpeba aa
HanpaBu eHa o4 CNnefHUTE aKTUBHOCTU:
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[a aKTMBMpa HOB MHTEPHET NMakeT BO POAMUHI, UK
Aa ncnpatm SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpUCTM ycnyrata WMHTEPHET BO POAMUHI MO pefoBHU LEeHW Ha pOoaMUHK
NapTHEPOT Ha Yuja Mpexa e NoBp3aH.
>
AKO Ha KOPWCHUKOT My € MpeKkuHaT npucranoT A0 ycayrata MHTEPHET BO pOaMUHI nopaau
Hekoja 04 ropeHaBeAeHMUTE MPUYMHU, OAHOCHO My e CTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POaMWHI, Taa 3abpaHa aBTOMATCKM Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTMBMPAHMOT MHTEPHET makeT BO poaMuHr. Mo npectaHoKoT Ha 3abpaHaTa,
KOPUCHUKOT Ke ja KOPUCTWN ycnyraTta MHTEPHET BO POAMUHI MO PeAOBHUTE LLEHM Ha POaMUHI
napTHepOT Ha KOj € MoBp3aH KOPUCHUKOT. PelloBHUTE LEHW 3@ UHTepHeT-coobpakaj Bo
poaMUuHr ce o6jaBeHN Ha MHTEpPHET cTpaHuuaTta Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam All nakeTu 3a nHTEepHerT, pa3rosopu n SMS

PoaMWHI MHTEpPHET-NaKeTun ‘ Al Roam All S ‘ Al Roam All M Al Roam All L

EoHOKpaTeH HaaOMeCTOoK 390 690 1490
(8eH.)

BknydyeHn MnHYTU 3a
NojaAOBHU pOAMUHT
pasrosopu KoH MK/ u 3eMja 10 30 60
Ha noceTa M A0jA0BHMU
pOaMMHI NOBMLUN

Bkny4yeHn SMS nopaku og

10 30 60
pOaMUHI
BknyyeH MHTEepHeT-
coobpakaj Bo poaMnHr (MB) 10 30 60
B 30 Aena oa 30 aeHa og momeHT | 30 aeHa o4 MOMEHT
AXHOCT Ha NakKeToT MOMEHT Ha . .
. Ha aKkTMBauWja Ha aKkTMBauwuja
aKkTuBaumja
co SMS co TekcT co SMS co TekcT co SMS co TekcT
HaunH Ha akTuBaumja START ALL S Ha START ALL M Ha START ALL L Ha
140111 140111 140111

LleHuTe ce BO aeHapu co Bkny4eH AB. MHTepBanoT Ha Tapudmpatrbe 3a pasrosopu e 60 cekyHau,
a 3a nHTepHet 100 KB.

3a aKkTuBauWja Ha poaMMHr naketTute npeky SMS nopakaTa He ce Hanjaka AOKOMKY e
ucrnpateHa o4 MpexaTta Ha Al MakegoHuja, BO CNpOTMBHO uUCTaTa Cce Hannatysa BO
COrnNacHoOCT CO LEeHOBHUKOT 3a POaMUHI YCyTru.

PoaMWHI nakeTuTe ce BanWAHM cCaMO 3a oApefeHU onepaTtopu U BO oApefeHWn 3eMju BO
Espona, CAL n Pycuja. Jiuctata Ha onepatopu BO UMM Mpexmn ce BanmaHm Al Roam All
poaMuHI nakeTuTte o6jaBeHa Ha MHTEpPHET cTpaHmMuaTa Ha A1 www.Al.mk n goctanHun TYKA.
Mpu ncnpakartbe MMS nopaku, rofeMmMHaTa Ha ucnpaTeHata MMS nopaka ce oa3ema oA
WHTEPHETOT BK/IydeH BO MaKeToT, Aodeka MMS nopakata ce Hannaka 17,7 aeHapu co
BknydeH O4B.

Al ro 3agp>xyBa NMpasBoTO 3@ NPOMEHU CO AOAaBaH-€ HOBWM OMNepaTopu Wian 3aMeHyBame Ha

HEeKOW onepaTopu BO oapeaeHun apxasu. Cute NpoMeHn Ke 6uaaTt o6jaBeHM Ha MHTEPHET-
cTpaHmuaTa www.Al.mk
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>

KOPUCHNKOT UCTOBpPEMEHO MOXe Aa UMa akKTMBHO caMo 1 A1 Roam ALL nHTepHeT nakeT BO
poaMuHr. MakcmmaneH 6poj Ha MHTEepHeT nMakeTu BO POaMWHI KOWM MOXe Aa MM aKTUBHO
KOPUCHUK MCTOBpeMeHO ce 5 (koMbuHaumja of MHTEpPHET nakeTu CO Pas/IMyHM UMUHA U
KapaKTepucTuKkn).
Mo MCKOpUCTYBarbe Ha MHTEPHET CcoobpaKkajoT BKAYYEH BO pPaMKW Ha POaMUHI MNakKeToT,
NPUCTanoT A0 yciyraTta UHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTmnsam. JOoKonky
KOPMCHUKOT Caka Aa NpoAOo/IXW Aa ja KOPUCTU ycayraTa UHTEpPHET BO poaMuHr Tpeba aa
Harnpasu eaHa oA CnegHUTe aKTUBHOCTWU:

e 1@ aKTMBMpa HOB WHTEpPHET MnakeT BO POaMUHI KOj € BanuaeH Ha poaMWHIr

MapTHepOT Ha KOj € NoBp3aH KOPUCHUKOT, Uun
e faucnipaTtn SMS nopaka Ha 140999 co Tekct START ROAMING, co WTO KOPUCHUKOT

Ke ja KOpWUCTW ycryraTta WMHTEPHET BO POAaMMHI MO PEAOBHM LIEHM Ha POAMWHT
NnapTHEPOT Ha YMja Mpexa e NoBp3aH.

AKO KOPUCHMKOT CO akTuBeH poaMuHr naket A1 Roam ALL, 3anoyHe ga KOpUCTU ycnyra Ha
poaMWHI NapTHep KOj He e npeaBuMAEeH Kako Aefnl 04 /uUcTaTa BaXeuka 3a OBMe NakeTy,
NPUCTanoT A0 ycnyraTa UHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JOoKonKy
KOPMCHUKOT Caka Aa NpoAo/IXKW Aa ja KOPUCTM ycayraTa MHTepHeT BO poaMuHr Tpeba aa
Hanpasu egHa o4 CnefHUTe aKTUBHOCTWU:
> Ja ce NoBp3e Ha pOoaMWUHI NapTHep npeaBuAeH Kako Aen o4 BaXeykaTa Jiucta Ha
aKTUBUPAHNOT pOaMUHI NakeT, Uun

> A aKTMBMpPa HOB MHTEPHET NakeT BO POAMUHI BO KOj € BK/Ty4YeH pOaMUHI NapTHepPOT
Ha KOj € NoBp3aH KOPUCHUKOT, UK
> Aa ucnpaTtyn SMS nopaka Ha 140999 co TekcT START ROAMING, coO WTO KOPUCHUKOT

Ke ja KOpWUCTW ycryraTta WMHTEPHEeT BO POAMMHI MO PEAOBHM LIEHM HA POAMWHT
NnapTHEPOT Ha YMja Mpexa e NoBp3aH.

AKO Ha KOPUCHUKOT MY € MpeKuHaT npuctanoT A0 ycayrata MHTEPHET BO pOaMUHI nopaau
Hekoja oA ropeHasefeHUTe MPUYMHK, OAHOCHO MY e CcTaBeHa 3abpaHa 3a KopucTewe Ha
WHTEpPHET BO pOoaMUHr, Taa 3abpaHa aBTOMATCKM Ke npecTaHe no MCTEKOT Ha BaXKHOCTa Ha
NnocneAHO akKTUBUPAHUOT UMHTEPHET MakeT BO poaMuHr. Mo npecTtaHOKOT Ha 3abpaHaTa,
KOPUCHMKOT Ke ja KOPUCTU ycnyraTta MHTEPHET BO POAMUHI MO PEAOBHUTE LLEHW Ha POaMUHI
NMapTHEPOT Ha KOj € MoBp3aH KOPWUCHMKOT. PeAoBHWUTE LEHW 3a MHTEepHeT-coobpakaj BO
poaMuHr ce objaBeHW Ha MHTEpHeT cTpaHuuaTta Ha A1l www.Al.mk un goctanHm TYKA.

Al Roam Talk nakeTtu 3a pa3roBopu BO poaMMHr

PoaMWHr MHTepHeT-nakeTu ‘

BKYMNHO BK/Ty4E€HU MUHYTU 3@
A0jA0BHW/N0jA0OBHM NOBULM

Al Roam Talk S

50 MUHYTH

Al Roam Talk M

120 MUHYTH

ED,HOKpaTeH HagOMeCTOK
(feH.)

590

1.190

HaunH Ha akTuBaumja

co SMS co TekcT START S Ha
140454

co SMS co tekct START M Ha
140454

BpemeTpaer-e Ha nakeToT

30 geHa o4 MOMEHT Ha akTuBauuja

TapudeH nHTepan

60 cek + 60 cek

LleHuTe ce BO AeHapu co BkydeH O/B.

> [JononHutenHute naketn Al Roam Talk S n M nakeTtun ce goctanHu 3a GU3NYUKM N NPaBHU

nnua.
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> 3a aKkTuBaumja Ha pOaMWHI nakeTuTe npeky SMS nopakaTa He ce Hanfiaka AOKOMKY e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CNpOTMBHO MCTaTa Ce HanjaaTyBa BO
COrflaCHOCT CO LEHOBHMKOT 3@ POaMWUHI YCyri.

> PoaMUMHIr nakeTuTe ce BanMAHW CaMO 3a OApeAeHM onepaTopu M BO OApeAEeHU 3eMju BO
Espona, CAl v Pycuja. Jlnctata Ha onepaTopu BO 4nm Mpexu ce BanmagHm Al Roam Talk S
n Al Roam Talk M poamuHr naketute ob6jaBeHa Ha WHTEpPHET CTpaHMuata Ha Al
www.Al.mKk n agoctanHmn TYKA.

> T[lakeTuTe ce co BpeMmeTpaere o 30 AeHa o4 MOMEHTOT Ha aKTMBauMja U He ce obHOBYBaaTt
aBTOMAaTCKM.

> BknyyeHuTe MMHYTU BO poaMMHI BO paMmku Ha naketute Al Roam Talk S u A1 Roam Talk
M BaxaT 3a A0jA0BHM M NOjAOBHM MNOBULM KOH CUTe ornepaTtopu Bo MakeaoHuja n 3eMjaTta
Ha noceTa.

> MakcumaneH 6poj Ha NakeTu 3a pa3roBopy BO pOAMUHI KOU KOPUCHUKOT UCTOBPEMEHO MOXe
Aa ' nMma akTmBmpaHo ce 2 (KkombuHaunja o NakeTu 3a pa3roBopu CO pasfiIMUHU UMUHbA U
KapaKTepucTuKkmn).

> [lo nckopuctyBare Ha BKIYYEHUTE MUHYTU BO paMKU Ha POAaMUHI NakeTUTe 3a pa3roBopu
coobpakajoT Ke ce Hanaka no peaoBHU LIEHN HA POAMUHT NapTHePOT (onepaTopoT) Ha unja
Mpexa e noBp3aH. PefoBHWUTE LeHM 3a coobpakaj BO poaMUHI ce ob6jaBeHM Ha MHTEpPHeT
cTpaHuuaTa Ha A1 www.Al.mk n goctanHmn TYKA.

> WHTepBanoT Ha Tapudupare e 60 + 60 cekyHaAu. Bo BkNyuyeHNOT coobpakaj ce KkopucraT
M A0jA0BHM U NOjAOBHU MOBULM

Al Roam Surf Up uHTepHeT-naker

PoaMUWHIr MHTepHeT-naKkeT ‘ Al Roam Surf Up
BknyueH MH'I:ePHeT- 100 MB
coobpakaj
EoHOKpaTeH HaaOMeCcToK 999
(4eH.)

[lo Kpaj Ha Mece4eH uuKnyc

Ba)XHOCT Ha nakeToT
(npecMeTKOBEH Nepuoa)

co SMS co TekcT

HauunH Ha akTuBauuja ROAM SURF UP Ha 140999

TapudeH nHtepsan 100 KB
LleHnTe ce BO geHapu co BknaydeH 4/B.

> PoamuHr naketot A1 Roam Surf Up e goctaneH 3a aktuBauuja oa 30.08.2018.

> 3a aKkTuMBauMja Ha poaMMHI MNakeToT npeky SMS nopakaTa He ce Hanfaka AOKOJKYy e
ucrnipateHa on MpexaTta Ha Al MakenoHuja, BO CMpPOTUBHO MUCTaTa ce HannaTyBa BO
COMMTAaCHOCT CO LLEHOBHMKOT 3@ POaMUHI YCNYyTU.

> POaMMHI NakeToT € BalMAEH cCaMO 3a OoApeAeHW onepaTopu U BO oApeaeHU 3eMju BO
Espona, CA n Pycuja. Jlnctata Ha onepatopu BO 4Mn Mpexu e sannaeH A1 Roam Surf up
nakeToT € cnefHa:

> Al Telekom og Asctpuja, Al Srbija og Cpbuja, Al Hrvatska og XpBatcka, Al Slovenija oa
Cnosenuja, Al Bulgaria og byrapuja, FL1 og JlinxTteHwTajH, A1l og benopycuja, Vodafone
oa lNpuwuja, Vodafone og AnbaHuja, Vodafone oag Typumja, Vodafone og Utanuja, Vodafone
oa WnaHuja, Vodafone oa Nepmanunja, Vodafone og Manta, Vodafone og Kunap, Vodafone
oa Moptyranunja, Vodafone op Benuka bputanuja, Vodafone op Wcnana, Vodafone opg
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Mpcka, Vodafone og PomaHuja, Vodafone oa YHrapuja, Vodafone og XonaHguja, n Vodafone
oa Yewka Penybnuka, STA oa AHgopa, Proximus og benruja, BHTelekom op bocHa wm
XepueroBuHa, Gibtelecom oa N'mébpanTtap, TDC Mobil oa OaHcka, Hi3G Access AB oa laHcka,
Elisa og EcTtonuja, EMT og EctoHuja, IPKO og Kocoso, Bite Latvia og JlatBnja, Omnitel oa
NntBanuja, Tango og Jlykcembypr, Voxtel ogq Mongasuja, Mobile Norway oa Hopsewka,
NetCom oa Hopsewka, Orange- PTK-Centerte op lMoncka, Slovak Telekom og CnoBauka,
Orange oa CnoBauka, Turkcell og Typuwuja, Kyivstar og YkpauHa, Elisa og ®unHcka, SFR og
®paHumja, Telenor og LpHa lNopa, Tele2 oa Lleeacka, Telia oa LUBeacka, Swisscom og
LWeajuapuja, CAA- AT&T mn Pycuja- VimpelCom (BeelLine).
MakeToT € Co BaNnMAHOCT A0 Kpaj Ha NMpPecMEeTKOBEH Nepuos BO MeCceuoT Ha akTMBauuja u
He ce obHOBYyBa aBTOMAaTCKM, OAHOCHO Ce AeaKTUBMpa MO MCTEK Ha MNPEeCMETKOBHMOT
nepuoa.
KOPUCHMKOT NCTOBPEMEHO MOXeE Aa UMa akTuBMpaHo camo eaeH Al Roam Surf Up naker.
Mo MCKOpUCTyBatbe Ha WHTEPHET coobpaKkajoT BKAyUYeH BO PaMKW Ha pOaMUHI MaKeToT,
NPUCTanoT A0 ycnyraTa UHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JOoKonKy
KOPUCHWKOT Caka Aa NpoAo/IXKW Aa ja KOpPUCTM ycayraTa MHTEpPHET BO poaMuHr Tpeba aa
HanpaBu eAHa o4 CnefHuUTe aKTUBHOCTU:

> [a aKTMBMpa HOB MHTEpPHET MnakeT BO POAMWUHI KOj € BanuMaeH Ha pOoaMuHr

NapTHEPOT Ha KOj € NOBp3aH KOPUCHUKOT, Uun
> pAa ucnpaTtu SMS nopaka Ha 140999 co Tekct START ROAMING, €O WITO KOPUCHUKOT

Ke ja KOpWUCTW ycryraTta WMHTEPHEeT BO POAMMHI MO PEAOBHM LIEHM HA POAMWHT
NapTHEPOT Ha YMja Mpexa e NoBp3aH.

AKO KOPUCHMKOT CO aKTMBEH poaMuHr nakeT A1 Roam Surf Up, 3ano4He ga KopucTtu ycnyra
Ha poaMWHI MapTHEp KOj He e npeABUAEH KaKo Aen o4 JIMCTaTa Ba)Xkeyka 3a OBUE NaKeTw,
NPUCTanoT A0 ycnyraTa MUHTEPHET BO POaMUHI Ke 6uae npeknHaTt no aBToMaTtmnsam. JOoKonKy
KOPUCHUKOT Caka Aa NpoAo/IXK Aa ja KOPUCTM ycayraTa MHTEpHeT BO poaMuHr Tpeba aa
Hanpasu efHa oA CNnefHUTe aKTUBHOCTU:
> [a ce rnosp3e Ha poaMWHIr napTHep NpeaBUAEH Kako AeNn o4 Ba)keykaTta JIMCTa Ha
aKTUBUPAHNOT POAaMUHI NaKeT, Un
> [a aKTMBUpPaA HOB MHTEPHET MNakeT BO PpOaMUHI BO KOj € BKJTYYEH poaMUHI NnapTHepoT
Ha KOj € NoBp3aH KOPUCHUKOT, UK
> pAa ucnpaTtu SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpWUCTW ycnyrata WHTEPHET BO POaMMHI MO PEeAOBHM LIEHUM Ha POaAMWHT
napTHEPOT Ha YMja Mpexa e NnoBp3aH.

AKO Ha KOPUCHWKOT My e MpeKWHaT NpUCTanoT A0 yc/yrata MHTEPHET BO POAMUHI Nopaau
Hekoja o4 ropeHaBefeHUTE MPUYMHKU, OAHOCHO My e CTaBeHa 3abpaHa 3a KOopucCTehe Ha
WHTEpPHET BO poaMUHr, Taa 3abpaHa aBTOMAaTCKM Ke npecTtaHe Nno UCTEKOT Ha BaXHOCTa Ha
nocnenHo akTUBMPAHUOT MHTEPHET MNakeT BO poaMuHr. o npecTtaHOKOT Ha 3abpaHaTa,
KOPUCHUKOT Ke ja KOPUCTK ycyraTa UHTEPHET BO POAMUHTI MO PEAOBHUTE LLEHWN Ha POaMUHT
napTHepoOT Ha KOj € MoBp3aH KOPUCHWKOT. PefoBHUTE LiEeHW 3a WHTepHeT-coobpakaj BO
POAMUHI ce AaAeHWN BO LLEHOBHUKOT 3a poaMuHI ycnyrn TYKA.
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