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1. CtraHaapAeH pOoaMUHTI LLEHOBHUK

> PoaMUHr ycnyrata € aBTOMaTCKM BKJ/lydyeHa W [oCTanHa 3a CeKoj nocTtneja KOPUCHUK.
[JOKONKY KOpUCHMUMTE ce HaABOp O4 MpexaTa Ha onepaTopoT, MOXe Aa ocTBapaT NMoBULUM
0O CeKkoja AecTuHauuja, n BHaTpe BO 3eMjaTa Kade WTO npecrojyBaaT, 6e3 mperxogHa
ynnaTta u 6e3 BHecyBake CneunjanHu KogoBW 3a NMoBuKyBame. NpeTniaTHMKOT MoXe Aa
KOPUCTU pOaMUHI YCNyru nocrojaHo, wnun aa oabepe 3abpaHa 3a KOpUCTEHE POAMUHI
ycnyru.

> LleHuTe 3a poaMuHr coobpakajoT 3aBucaT of 3eMjaTa BO KOja NpecTtojyBa KOPUCHUKOT.

> MaKCuMManHOTO BpeMe Mo Koe Ce BPpLUW HanjiaTa Ha OCTBapeHUTE POAaMUHI YyCNyrM U3HecyBa

60 neHa.
. PoaMuHr CMC
30Ha MapTHEpH e AeEE nojooseH | (nojooBeH) VIETERHET
MOBUK (100KB)
NOBUK
Espona 31aTHM

(6e3 Cpbuja, UpHa lNopa,
BbocHa 1 XepuerosuHa,

AnbaHunja, Kocoso, cpebpeHu
Ceert 371aTHU 179 79 29 29
(co Pycuja) cpebpeHu 219 29 59 99
lMocebHa 30Ha cpebDeHM
(Catenutn) pebp 219 99 59 -

LleHnTe ce BO geHapwu co BkiaydeH O/B.

> WHTepBanoT Ha Tapudupare 3a nosuumn e Ha 60 cekyHan. NHTepBan Ha Tapudupare 3a
nHTepHeT e 100KB.
[ojaoBHM SMS nopaku He ce Hannakaar.
MpumeHnTe MMC nopaku ce HannakaaT Mo LeHaTa Ha coobpakaj 3a GPRS. UcnpateHute
MMC nopaku ce HanfakaaT no LeHaTa Ha coobpakaj 3a GPRS, nnyc LeHaTa 3a ucnpaTeHa
MMC nopaka cnopes LeHOBHMKOT 3a HalMoHaneH coobpakaj. EnHa MMS nopaka Moxe Aa
coapxun ao 300 KB.

> Tapudarta Baxum 3a cuTe MNOCTOjHM M 3a HoBM [locTneja KopucHuun. He e noTtpebHa
JONoNHUTEeNHa akTMeaumja.

> 3naTHW napTHepu ce MOBWUJTHM onepaTopu BO CTPAHCTBO MpeKy KoM MOXeTe HajnoBOJIHO Aa
pasrosapaTe AoJeKa ja KOPUCTUTEe HMBHATa Mpexa.

> 3naTHUTe NnapTHepwu 3a cekoja 3eMja ce HaBeheHn Ha Beb- cTpaHuuaTta www.Al.mk

> CpebpeHu napTHepu ce cuTe Apyru onepaTtopu BO TUe 3eMju.

> 3a Cpbuja, UpHa lNopa,bocHa un XepuerosuHa, AnbaHnja n KocoBo BaxaT peryinpaHu LeHu
cornacHo co Oanyka Ha AreHuuvjaTa 3a efNeKTPOHCKN KOMYHUKaLWN.


http://www.vip.mk/cm/offer/postpaid/roaming/partners/index.php
http://www.a1.mk/
http://www.vip.mk/cm/offer/postpaid/roaming/partners/index.php
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PoaMMHI 30HM

3oHa EBpona (6e3 Cpbuja, LipHa Nopa, bocHa n XepueromHa, AnbaHuja,Kocoso Pycuja)

CuTte 3emjn Bo EBpona (6e3 Cpbuja, LipHa Nopa, bocHa n XepuerosuHa, AnbaHuja, Kocoso,
Pycunja) co kon A1l MakenoHuja nma CKay4YeHo AOrOBOPU 38 POAMUHT.

3oHa Csert (co Pycuja)

Cute apyru 3emju Bo cBeToT (M Pycuja) co ko Al nMa CKyyYeHOo AOroBOP 3a POAMMUHI.
MocebHa 30Ha (caTenuTn)

OnepaTopu 6e3 fiokaumja Ha TepuTopMja Ha eaHa ApXKaBa, Kako, Ha NpuMep, YCAyru npeky
Thuraya catenut, Aeromobile (goctanHmn Bo KoMepuujaaHn BO34YyXOMJ0BKU Kaj oapeneHun
aBmonpeBo3Huun), Vodafone Malta Maritime (goctanHu Ha oapeseHn TypucTnukun 6ponosm
- Kpy3epu)
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2.

PerynupaHu ueHu 3a poamuHr Bo: Cpb6wuja, LipHa lNopa, bocHa
n XepueroBuHa, Anébanmnja n Kocoso

[NMoBUK KOH

oMa MM KOH
A PoaMuHr MMC

Cpbuja, L. CMC ;
Fopa, BuX, (nojaoseH) WNHTepHeT/Mb (nojooBeH)

Anb6aHuja,
KocoBo

nojaoseH
MOBUK

Ce Hannaka
cornacHo

Op 01.07.2020 3,64 1,82 1,46 1,09 NnoAaTOYHNOT

coobpakaj LWTo
ce npeHecyBa

*LleHnTe ce BO AeHapu co BkaydyeH OB u ce ogHecyBaaT Ha cuTe onepaTopu o4 HaBeaeHuTe
3eMju.

>

3.

>

>

HaBeneHuTe UeHM noyHyBaaT Aa BaxaT o4 01.07.2020 rogmMHa v UCTuTe ce perysanpaHu co
OpnykaTa Ha AreHuujata 3a enekTpoHCckuTe KoMmyHukaumm (AEK) 3a yTBpayBame Ha
MaKCMManHUTE LIeHW Ha yC/lyrute BO POAaMWUHI BO jaBHWU MOBMIHW KOMYHMKaLMCKM MpEXWu
6p.1306-1738/2 op 25.06.2019 rogmHa.

NHTepBanoT Ha Tapudunpare 3a nosmum e 30/1 cekyHaun. NHTepBan Ha Tapudupare 3a
nHTepHeT e 1KB. MNoBnunTE KOH ApYyruTte 3eMjmn HaaBop og 6ankaHckuTe 3emjn Cpbuja, LipHa
lopa, BocHa wu XepuerosmHa, AnbaHmja n KocoBo ce TapudwupaaT coriacHo co
CTaHA4ApPAHUOT POAMUHI LEHOBHUK (MM aKTUBMPAH MakeT).

[ojaoBHM SMS nopaku He ce Hannakaar.

Tapudata Baxu 3a cuTe MNOCTOJHM W 3@ HOBM NOCTNeja KopucHuuu. He e noTpebHa
OOMNOJIHUTENHA aKkTUBaunja. KOpMCHMUNTE WITO BEKE KOPUCTAT NOBosHOCTM og CneuujanHa
pOaMUWHI onuuja, Ke NpoAonxaTt Aa MM KOpWUCTaT, HO AOKOJIKY cakaaT Aa ce npedpnaT Ha
perynupaHuTe LeHu WwTo BaxaT 3a Cpbuja, UpHa Nopa, bocHa 1 XepuerosuHa, AnbaHunja u
KocoBo Tpeba aga ucnpaTtat SMS nopaka co Tekct REGROAM Ha 140799, co wWwToO Ke
n3rybat nososiHoCcTUTE opa CreuwnjanHata poaMUMHr onuuja M Ke ce npuMeHyBaaT
perynMpaHuTe LeHU BO OBME 3eMjN U CTaHAapAHW POaMWHI LLeHU BO CUTE APYTrn 3eMju.

PoaMmuHr nosuum co USSD kop
OBaa ycnyra BaXxu camo npu roBOpHM MOBULIM OCTBApPEHM BO POAMUHI KOW Ce BOCMOCTaBEeHU
BO cnegHnoT opMaT: *123*XXXXXXXXXXX# Kage noBMKaHMOT 6poj Mopa Aa ro coapXxm um
noBMKyBa4ykMoT 6poj 3a apxasaTta (Ha np. 3a MakegoHuja - 389 na TenedoHcKMOT 6poj Ha
MLeTo Koe ce noBukyBa). Baxu og 1.3.2016.

MoBuumn oa poamuHr lMoBuLUK 04 POAaMUHT

USSD nosuum KOH CUTE MpeXHu BO KOH MefyHapoaHu
MakepoHuja A€CTUHaALMM
EBpona (6e3 Pycuja) 55 90
Csert (co Pycuja) 155 170

LleHnTe ce Bo aeHapu co BkaydeH OB.

TapudHMOT nHTepBan e Ha 60/60 cekyHaw.
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>

LleHuTe BaxaT caMo 3a onepaTopuTe KoM 0BO3MOXXyBaaT nosmum co USSD koa. LlenocHaTa
nmcTa Ha onepaTtopu e aoctanHa Bo KoHTakT LleHTapoT Ha Ten. 077 1234.

MoHyaaTa € aBTOMATCKM AOCTarHa 3a CUTe NocTrneja KopucHuuM Ha Al 6e3 akTMBauuja w
6e3 AOMOAHUTENTHU TPOLLIOLM.

3a poammHr USSD nosuum octBapeHun o Cpbuja, LipHa opa, BbocHa n XepuerosuHa,
AnbaHunja n KocoBo KOH mpeTnjaaTHMUM Ha onepaTopu og MakegoHuja n o oBue 3eMju ce
npuMeHyBa perynupaHa ueHa og 5, 04 neHapu/MuHyTa, AoAEKa 3a NOBMUM KOH OCTaHaTu
3eMjn o4 CBETOT BaxkaT LeHUTe HaBeaeHM BO TabenaTta norope.
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CneumnjanHa poaMuHr onuyumja

MojooBeH MojooBeH

, JojooBeH
NMOBUK KOH MeryHapoaeH

MOBUK BO UHTepHeT
pOAMUHI (100 KB)
(aeH./MnH.)

AoMa u 3eMja NMOBUK 0Of,
Ha noceta pPOAMUHI

(AeH./MUH.) (8eH./MUH.)

Cp6buja, N'puuja,

byrapuja, Kocoso, 29 99 0 19 39
AnbaHuja
Opyrv ap>xasu BO
EBpona (6e3 69 99 0 19 39
Pycunja)

Opyrv ap>xasu BO

; 199 199 59 29 79
ceetoT (co Pycuja)

*LleHnTe ce BO AgeHapw co Bkny4deH OB

>

3a cuTe nMojaoBHM W [A0jAOBHM MOBMLM BO pOaMMHI Ce Hannaka HaJAOMecToK 3a
BOCMNoOCTaByBake€ NOBUK BO M3HOC oA 29 aeHapu. LleHuTe ce ogHecyBaaT Ha cuTe onepaTtopu
co kon Al MakegoHuja MMa CKNy4YeHO AOroBOp 3@ POaMUHI BO HaBeAEeHUTE 3eMju U BaxaT
oA 13.6.2013.

TapudHMOT MHTEpBan 3a rOBOPHM NoBuumM e 60 cekyHaM, AoAEKA 3@ UHTEPHET-coobpakaj e
100 KB.

MNMoHyaaTa e AOCTanHa 3a CUTE MOCTNEjA KOPUCHUUM LITO Ke ja aKkTMBMpaaT Co MCnpaKame
SMS nopaka co TekcTt: START ROAM Ha 077140777 wnn co nogHecyBawe bapame 3a
aKTUBMpaHe Ha ornumjaTta BO NpoAa>KHO MeCTo WU Kaj NpoAa)KeH areHT. 3a akTueaumja Ha
crieuMjanHata poaMMHr onuuja oa MakeAoHWja He ce Hamnsaka HaZOMeCTOK, AoAeKa Mpu
aKTMBMpahe nNpeky SMS nopaka AoAeKka KOPUCHUKOT € BO POAMUHT, Ce Hannaka camo SMS
nopakarta crniopej pefoBHaTa uUeHa 3a SMS nopaka o poaMMHI BO COOABeTHaTa ApXXaBa.
CneumjanHaTa poaMuHr onuMja ocTaHyBa akTMBHa cé godeka He 6uae AeakTMBMpaHa of
CTpaHa Ha KOPUCHUKOT.

CneunjanHaTa poaMuHr ornumnja Moxe a ce akTMBMpa eiHaLW MeCevyHo U [a ce AeaKTuBupa
enHaw MeceyHo. Onunjata MoXe Aa Cce AeaKTUBMpa CO Ucnpakarwe SMS nopaka Co TeKcT:
STOP ROAM Ha 077140777 wnn co nogHecyBare bapare 3a geakTMBMpake Ha onuujaTta
BO MPOAAXXHO MECTO MNM Kaj NpodaxeH areHT. [leakTuBauuja Ha oBaa poaMUHr onuuja ce
BPLWMX Ha NOCNeAHNOT AEH O MECEYHUOT NPecMeTKOBEH nepuoa.

[JOKONKY KOPWUCHUKOT npen aKTuBMparbe Ha crneuujanHaTa poaMMHr onuuja kopucten
nocebeH NoNycT 3a poaMUHI yCiyru, Npu akTUBMpame Ha OBaa onuuja BakBMOT nocebeH
NMonycT BEKEe He BaXWu.

OBaa cneuujanHa poaMuHr onuuja He ce ogHecyBa Ha nosumum co USSD koa
(*3BIFXXXXXXXXXXX#). 3a BakBM NOBMLUM ce NpuMeHyBaaT ob6jaBeHUTE LeHu 3a NoBuuUM
co USSD koga.

Ba>xHa HanomeHa: CneuujanHata poaMUHI onuuja He MOXe Aa ce KOMbuHupa co
MOXHOCTa 3@ KOpUCTere perynmpaHm poamuHr ueHm Bo Cpbuja, LUpHa lopa, BocHa u
XepuerosuHa, AnbaHunja n Kocoso. 3a fa MOXxe Aa ce KOpUCTaT POaMUHI YC/1yruTe BO OBUe
3€eMju Mo perynmpaHu LeHn, KOpUcHMKOT Tpeba Aa ja geakTuBupa crieumjanHaTa poaMmuHr
onuuja co ncnpakarwe SMS nopaka co Tekct REGROAM Ha 140799, npu WTO cneuujanHaTa
poaMWHI onuunja ce AeakTuBMpa BO WCTUOT MOMEHT W MOHaTaMy KOPUCHWUKOT MOXe Aa
KOPUCTM pPOaAMUHI YCAyrun no perynuvpaHm ueHu Bo Cpbuja, LpHa [opa, bocHa wu
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XepuerosuHa, AnbaHuja n KocoBo, aogeka 3a poaMuHI yCiyru og Apyrute 3emju og CBeToT

Ke ce NnpMMeHyBaaT LUeHUTe oA CTaHAapAHWOT LEHOBHUK 3@ pOaMuHr yciyru. SMS nopakaTta
e 6ecnnaTHa oA MakeaoHuja, a AOKOJIKY KOPUCHUKOT ja UcnpaT ofl pOaMUHI, Ce Haniaka
CorfacHo co ueHaTta 3a SMS nopaka yTBpAeHa BO paMkuTe Ha CneumjanHata poaMuHr

onuuja.
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5. PoaMMHI naketu

MocTneja UHTEpPHET POaMUHI NMaKeTHn

>
>

MoHynaTa e gocTtanHa 3a cuTe NocTneja KopucHuuu Ha Al.

3a aKTuMBauMja Ha pOAMMHI nakeTuTe npeky SMS nopakaTa He ce Hanjaka AOKOJKY e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CrpOTMBHO WCTaTa ce HannaTyBa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ pOaMUHI YCyru.

OBue nakeTn MoXe Aa ce akTMBMpaaT o4 CTpaHa Ha CUTe NOCTNneja KOPUCHUUM WTO nmaat
aKTUBHa poaMUHI ycnyra.

Al MakenoHuja ro 3aZpXxysa npaBoTO 3a MPOMEHM CO AOoJaBame HOBM onepaTtopu wiu
3aMeHyBah€e Ha HEKOM OMNepaTopu BO oapeaeHu aApxasu. Cute NnpoMeHn Ke 6uaat o6jaBeHun
Ha MHTEpHeT-CcTpaHMuaTa www.Al.mk .

Al Roam Surf M nHrepHer-naker

PoaMWHI MHTEpHEeT-naKkeTu \ Al Roam Surf M
BknyyeH MHTepHeT-coobpakaj 500 MB
EnHokpaTeH HagomecTok (AeH.) 699

30 geHa o4 MOMEHT Ha

Ba)xHOCT Ha nakeToT .
aKTuBauuja

Co SMS co tekct START M

HauuH Ha akTMBauwuja Ha 140999

TapudeH nHTepsan 100 KB

LleHnTe ce Bo geHapwu co Bkny4eH A/B.

>

Oa 26.06.2024, nakeTUTOT ' COAPXN CNeAHUBE PeA0BHO BKTyYEHW BOSTYMEHN HA MObueH
MHTEpPHET BO poaMuHr: A1 Roam Surf M- 500MB.
3a aKkTuMBauMja Ha poaMWHI MakeToT npeky SMS nopakaTa He ce Hannaka [OKOJNKYy e
ucripateHa o4 MpexaTta Ha Al MakegoHuja, BO CMNpOTUMBHO UCTaTa Cce Hannatysa BO
COrlaCHOCT CO LEHOBHMKOT 3a POaMWUHI YCIyru.
PoaMMHIr nakeToT e BanuAeH caMo 3a oApeAeHu onepaTtopu U BO OApefAeHu 3eMju BO
Espona, CAl n Pycuja. Jinctata Ha onepaTopu BO YMn Mpexun e BannaeH Al Roam Surf M
poaMUHI NakeToT e objaBeHa Ha MHTEpHEeT cTpaHuuata Ha A1l www.Al.mk 1 e gocTanHa
TYKA.
MNaketoT e co BanuaHoct oa 30 AgeHa o4 MOMEHTOT Ha akTuBauuja U UCTUTUOT He ce
obHOBYBa aBTOMATCKMW.
KOpUCHMKOT MOXe Aa akTMBMpa HajMHOry Ao 5 nctm naketn og osa noptdonmo BO nepuog
oA 30 geHa. MNMokpaj Toa KOPUCHUKOT BO UCTMOT nepuog og 30 AeHa MOXe Aa akTMBUpa yLwTe
5 aApyrn nakeTtu 3a MOGUIEH MHTEPHET BO poaMuHIr (KoMbuHaumja o4 MHTEPHET NakeTu co
pasfiIM4yHMU UMUHA N KapaKTEPUCTUKN).
Mo McKOpUCTyBakbe Ha WHTEPHET Cco0bpaKkajoT BKAYYEH BO paMKW Ha POaMMHI MakeToT,
NpUCTanoT A0 ycnyrata MUHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTnsam. JoKonky
KOPUCHUKOT caka Aa NpPOAO/IXWM Aa ja KOPUCTM ycnyraTta MHTEPHET BO poaMuHr Tpeba aa
HanpaBu eHa o4 CnefHuUTEe aKTUBHOCTU:

> [a aKTUBMPa HOB MHTEPHET MakKeT BO pOaMUHI, UKU


http://www.a1.mk/
http://www.a1.mk/
https://www.a1.mk/documents/20126/1205200/A1_Roam_Surf_M_11092024.pdf
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> pAa wucnpaTtyn SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuUCTM ycnyraTa MHTEPHET BO POaMWHI MO PEAOBHM LIEHW Ha pOaMWHI
NapTHEPOT Ha YMja Mpexa e NoBp3aH.
>

AKO Ha KOPWCHUKOT My € MpeKkuHaT npuctanoT A0 ycayrata MHTEPHET BO pOaMUHI nopaau
Hekoja 04 ropeHaBeAeHUTE MPUYMHU, OAHOCHO My e CTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POaMWHI, Taa 3abpaHa aBTOMATCKM Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTMBMPAHMOT MHTEPHET makeT BO poaMuHr. Mo npectaHokoT Ha 3abpaHaTta,
KOPUCHUKOT Ke ja KOPUCTK ycslyraTa MUHTEPHET BO POAMUHT MO PEAOBHUTE LIEHWN HA POAMUHT
napHepoT Ha KOj e MnoBp3aH KOPWUCHUKOT. PefoBHWTE LEeHM 3a MHTepHeT-coobpakaj BO
poaMUuHr ce o6jaBeHN Ha MHTEpPHET cTpaHuuaTta Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam Surf XL n A1 Roam Surf XXL mHTepHeT-nakeTun

PoaMuWHr nHTepHeT-nakeTu Al Roam Surf XL Al Roam Surf XXL

Bkny4yeH nHTEpHeT-

. 5GB 15 GB
coobpakaj
EoHOKpaTeH HaaOMeCToK 499 999
(&eH.)
BakHOCT Ha MaKeToT 30 neHa oA MOMEHT 30 neHa oA MOMEHT
Ha aKkTuMBaUMja Ha aKkTMBalMWja

Co SMS co TekcT
START XXL Ha
140999

Co SMS co TekcT

HaunH Ha akTnBaumja START XL Ha 140999

TapudeH nHTepsan 100 KB 100 KB

LleHnTe ce BO aeHapu co BknaydeH A4/B.

>

Oa 01.07.2026, nakeTuTe rm coapxXaT CnegHUMBE BKJIYYEHW BOJIYMEHM Ha MobuneH
MHTepHeT BO poaMuHr: Al Roam Surf XL- 5GB n A1 Roam Surf XXL - 15 GB
3a aKTMBauUMja Ha pOaMUHr naketTutTe npeky SMS nopakaTta He ce Hannaka AOKOMKY e
ucripateHa oA MpexaTta Ha Al MakegoHuja, BO CMNpOTUMBHO UCTaTa ce Hannatysa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ POaMUHI YCNyTru.
PoaMuHr nakeTuTe ce Ba/MAHW CaMO 3a oApeAeHW onepaTtopu U BO OApeAeHU 3eMju BO
Espona. Jiuctata Ha onepatopu BO 4num Mpexun ce BanmgHn Al Roam Surf XL n A1 Roam
Surf XXL poaMuHr naketute objaBeHa Ha WHTepHeT cTpaHuuata Ha Al www.Al.mk u
nocranHu TYKA.,
MakeTnte ce co BanmgHocT oh 30 AeHa o4 MOMEHTOT Ha akTuBauuja n He ce obHoByBa
aBTOMaTCKMW.
KOpMCHUKOT MOXe Aa aKTuBMpPa HajMHOry 4o 5 nctm naketm og osa noptdoano Bo nepuos
oA 30 geHa (CO NCTO MMe M KapaKTepucTukm). Nokpaj Toa KOPUCHUKOT MOXe Aa akTMBUpa
ywTe 5 Apyrm nakeTtu 3a MobuneH nHTepHeT BO poaMuHr (KoMbuHaumja o4 MHTEpPHET NakeTu
CO pas/INYHN UMUHA U KapaKTEPUCTUKK).
Mo McKopucTyBakbe Ha WHTEPHET coobpaKkajoT BKAyYeH BO paMKW Ha POaMMHI MakeToT,
NpUCTanoT A0 ycnyraTa UHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTnsam. JoKonky
KOPUCHUKOT caka Aa NpPOAO/IXWM Aa ja KOPUCTM ycnyraTta MHTEPHET BO poaMuHr Tpeba aa
HanpaBu eHa o4 CnefHuUTEe aKTUBHOCTU:

> [a aKTUBMpaA HOB MHTEPHET NakeT BO pOaMUHI, UK


http://www.a1.mk/
https://www.a1.mk/postpejd/roaming-partneri
http://www.a1.mk/
https://www.a1.mk/documents/20126/1205200/Postpaid-A1_Roam_Surf_XL_XXL_11092024.pdf
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> pAa wucnpaTtyn SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuUCTM ycnyraTa MHTEPHET BO POaMWHI MO PEAOBHM LIEHW Ha pOaMWHI
NapTHEPOT Ha YMja Mpexa e NoBp3aH.

>

AKO Ha KOPWCHUKOT My € MpeKkuHaT npuctanoT A0 ycayrata MHTEPHET BO pOaMUHI nopaau
Hekoja 04 ropeHaBeAeHUTE MPUYMHU, OAHOCHO My e CTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POaMWHI, Taa 3abpaHa aBTOMATCKM Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTMBMPAHMOT MHTEPHET makeT BO poaMuHr. Mo npectaHokoT Ha 3abpaHaTta,
KOPUCHUKOT Ke ja KOPUCTK ycslyraTa MUHTEPHET BO POAMUHT MO PEAOBHUTE LIEHWN HA POAMUHT
napHepoT Ha KOj e MnoBp3aH KOPWUCHUKOT. PefoBHWTE LEeHM 3a MHTepHeT-coobpakaj BO
poaMUuHr ce o6jaBeHN Ha MHTEpPHET cTpaHuuaTta Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam All nakeTu 3a nHTepHeT, pasrosopu n SMS

PoaMWHI MHTEpPHET-NaKeTun ‘ Al Roam All S ‘ Al Roam All M Al Roam All L
EoHOKpaTeH HaaOMeCToK 390 690 1490
(LeH.)
BknyyeHn MUHYTU 3a
NojAOBHU pOAMUHT
pasrosopu kKoH MK/ u 3eMja 10 30 60
Ha noceTa M 00jA0BHU
pOaMMHI NOBMLMK
Bkny4yeHn SMS nopaku og
pOaMUHI 10 30 60
BknydyeH MHTepHeT-
coobpakaj Bo poaMnHr (MB) 10 30 60
30 Aena oA 30 peHa oa MmoMeHT | 30 ageHa o4 MOMEHT
Ba>XHOCT Ha nakeToT MOMEHT Ha . .
. Ha aKTuMBauwuja Ha akTuMBauwuja
aKTuBaumja
co SMS co TekcT co SMS co TekcT co SMS co TekcT
HaunH Ha akTuBaumja START ALL S Ha START ALL M Ha START ALL L Ha
140111 140111 140111

LleHnTe ce BO AeHapwu co Bkay4deH O0B.NHTepBanoT Ha Tapudupatrbe 3a pasrosopu e 60 ceKkyHAau,
a 3a nHTepHet 100 KB.

>

3a aKTMBauUMja Ha pPOaMWUHI MakeTuTe npeky SMS nopakaTa He ce Hanjaka AOKOJKY e
ucrnpateHa on MpexaTa Ha Al MakegoHuja, BO CMpOTUMBHO WCTaTa Ce HannaTyBa BO
COrNacHoOCT CO LEeHOBHUKOT 3a pOaMUHI YCNyTrun.

PoaMuHr naketute ce BanMAgHM CaMO 3a oApeAeHM onepaTopu U BO oA4peaeHUn 3eMju BO
Espona, CAl n Pycuja. Jiuctata Ha onepaTtopu BO 4YMm Mpexun ce BanuaHun Al Roam All
poaMUHI nakeTute ob6jaBeHa Ha MHTEpPHET cTpaHuuaTta Ha A1 www.Al.mk n goctanHmn TYKA.
Mpu ncnpakaktbe MMS nopaku, rofnemmHaTa Ha ucnpaTeHata MMS nopaka ce oa3ema of
WHTEPHETOT BKJIYyYeH BO MakeToT, goaeka MMS nopakata ce Hannaka 17,7 geHapu co
BknydeH O4B.

Al ro 3agp>yBa nNpaBoTO 3@ NMPOMEHM CO AOAaBaH€ HOBWM OMNepaTopu WM 3aMeHyBame Ha
HEeKoW ornepaTopu BO oApeaeHn ApxaBu. CuTe npoMeHun ke 6uaaT o6jaBeHN Ha MHTEPHET-
cTpaHmuaTa www.Al.mk

KOPUCHNKOT MCTOBPEMEHO MOXe Aa MMa akTMBHO caMo 1 A1 Roam ALL MHTEpHEeT nakeT BO
poaMuHr. MakcmmaneH 6poj Ha MHTepHeT nakeTu BO POaMWHI KOWM MOXe Aa MM aKTUBHO
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KOPUCHUK McTOoBpeMeHo ce 5 (koMbuHaumja oa MHTEpPHET nakeTu CO pas/IMyHM UMUHA U
KapaKTepPUCTUKMN).
Mo MCKOpUCTYBarbe Ha WMHTEPHET coobpaKkajoT BKAYYEH BO pPaMKW Ha POaMUHI MaKeToT,
NPUCTanoT A0 ycnyraTa MUHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JOoKonKy
KOPMCHUKOT Caka Aa NpoAOo/IXW Aa ja KOPUCTU ycyraTa MHTEpPHET BO poaMuHr Tpeba aa
Hanpaeu egHa o4 CnegHUTe aKTUBHOCTWU:
e [a aKTMBMpa HOB MHTEpPHET MakeT BO POAMWUHI KOj € BanuMAeH Ha pOoaMuHr
napTHEPOT Ha KOj e nNoBp3aH KOPUCHUKOT, UKn
e Jaucnipatm SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpWUCTU ycnyrata MHTEPHET BO POaMWUHI MO PeAoBHU LEHM Ha POaMUHT
napHepoT Ha 4YMja Mpexa e NoBp3aH.
AKO KOPUCHWKOT CO aKTUBeH poaMuHr naket A1 Roam ALL, 3ano4yHe ga KOpUCTU ycayra Ha
pOaMWHI MapTHEp KOj He e npeABWAEH KakKo Aes o4 /ncraTta Ba)keuka 3a OBMe NaKkeTw,
NPUCTanoT A0 ycnyraTa UHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JOoKonKy
KOPUCHUKOT caka Aa npoAosXu Aa ja KOpUCTM ycnyrata MHTepHeT BO poaMuHr Tpeba pa
HanpaBu efHa o4 ClleAHuUTe aKTUBHOCTU:
> [Aa Ce NnoBp3e Ha pOaMWHI NapTHep NpeaBUAEH KaKo Aesl Of BaXeykaTta SincTa Ha
aKTUBUPAHNOT POAMUHI MakeT, Uaun
> [a aKkTMBMpa HOB MHTEPHET NakeT BO POAMUHI BO KOj € BK/Ty4YeH pOaMUHI NapTHEPOT
Ha KOj € NoBp3aH KOPUCHUKOT, UK
> pAa ucnpaTtu SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuCTU ycnyrata WHTEpHeT BO pOaMWHI MO PefoOBHU LEeHW Ha pOaMUHI
NnapHepoT Ha Ynja Mpexa e NoBp3aH.
AKO Ha KOPUCHWKOT MYy e NpeKuMHaT NpucTanoT A0 ycayrata MHTEPHET BO pOaMMHI NOpaau
HeKoja o ropeHaBefeHMUTE MPUYMHU, OOAHOCHO MYy e CcTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POAaMUHI, Taa 3abpaHa aBTOMATCKN Ke NMpecTaHe Mo UCTEKOT Ha BaXXHOCTa Ha
NocnefHO aKTUBMPAHMOT MHTEPHET nakeT BO poaMuHr. Mo npecTtaHOKOT Ha 3abpaHaTa,
KOPWCHUKOT Ke ja KOPUCTK ycyraTa MUHTEPHET BO POAMUHT MO PEAOBHMUTE LLEHWN Ha POAMUHT
napHeEpoT Ha KOj e MnoBp3aH KOPWUCHUKOT. PefoBHUTE LieHM 3a MHTepHeT-coobpakaj BO
poaMUuHr ce o6jaBeHN Ha MHTepHeT cTpaHuuaTa Ha A1 www.Al.mk n goctanHu TYKA.

Al Roam Talk nakeTu 3a pa3roBopu BO pOaMUHI

PoaMWHr MHTepHeT-nakeTu ‘

BKynHO BKNyYEeHU MUHYTU 3a
A0jA0BHMN/MOjA0BHM NOBULM

Al Roam Talk S

50 MUHYTH

Al Roam Talk M

120 MUHYTH

ED,HOKpaTeH HagOMeCTOK
(AeH.)

590

1.190

HaunH Ha akTuBaumja

co SMS co TekcT START S Ha
140454

co SMS co Ttekct START M Ha
140454

BpemeTpaer-e Ha nakeToT

30 geHa o4 MOMEHT Ha akTuBauuja

TapudeH nHtepsan

60 cek + 60 cek

LleHuTe ce BO AeHapu co BkydeH O/B.

> [JononHutenHute naketn A1 Roam Talk S n M nakeTn ce goctanHu 3a PU3NYKN N NMPaBHU

nnua.
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> 3a aKTuBauuja Ha pOaMMUHI nakeTutTe npeky SMS nopakaTa He ce Hanjaka AO0KOJKY e
ucnpaTteHa o MpexaTta Ha Al MakegoHuja, BO CNpOTMBHO MUCTaTa Ce HanfaaTyBa BO
COrM1aCcHOCT CO LEHOBHMKOT 3@ POaMWUHI YCAYru.

> PoaMUHr nakeTuTe ce BanMaHW CaMoO 3a OApe[EeHu ornepaTtopu M BO OApeAeHU 3eMju BO
Espona, CAl v Pycuja. Jluctata Ha onepaTopu BO 4Ynm Mpexu ce BanmagHm A1 Roam Talk S
n Al Roam Talk M poamuHr naketute ob6jaBeHa Ha MWHTEpPHET CTpaHuuaTa Ha Al
www.Al.mKk n agoctanHmn TYKA.

> [lakeTuTe ce co BpeMmeTpaere o 30 AeHa 04 MOMEHTOT Ha akTuBaumja n He ce obHoByBaaT
aBTOMAaTCKM.

> BK/IYYE€HUTE MUHYTM BO POaMUHI BO paMku Ha naketmte Al Roam Talk S n Al Roam Talk
M BaxaT 3a 40jA0BHM M NOjAO0BHM MNOBULM KOH CUTE ornepaTtopun Bo MakeaoHuja n 3eMjaTta
Ha noceTa.

> MakcumaneH 6poj Ha NakeTu 3a pasroBopy BO pOAaMUHI KOU KOPUCHUKOT UCTOBPEMEHO MOXeE
Aa M nMma akTuBmpaHo ce 2 (KkombuHaunja o4 nakeTu 3a pa3roBopu CO pasfiIuUyHU UMUHbA U
KapaKTepucTukmn).

> T[lo UCKOpuUCTyBakbe Ha BKJlyYEHUTE MUHYTU BO paMKM Ha pOaAMUHI NakeTuTe 3a pasroBopu
coobpakajoT Ke ce Hansaka no pefoBHM LLEHM Ha POAaMUHI NapHepoT (onepaTopoT) Ha uuja
Mpexa € noBp3aH. PefoBHUTE LeHM 3@ coobpakaj BO poaMUHI ce 06jaBeHU Ha UHTEpPHET
cTpaHmuaTa Ha A1 www.Al.mk n goctanHmn TYKA.

> WHTepBanoT Ha Tapudupare e 60 + 60 cekyHan. Bo BknyvyeHNoT coobpakaj ce kopucTat
M A0jA0BHU U NOjAOBHU MOBULMU

Al Roam Surf Up uHTepHeT-naker

PoaMUHIr nHTepHeT-naker ‘ Al Roam Surf Up
BknyyeH MHTEpHeT- 100 MB
coobpakaj
EoHOKpaTeH HaaOMeCToK 999
(feH.)

[lo Kpaj Ha Mece4eH uuKnyc

BaXxHoCT Ha nakeToT
(NnpecMeTKOBEH Nepuoa)

co SMS co TekcT

HaunH Ha akTuBaumja ROAM SURF UP Ha 140999

TapudeH nHTepsan 100 KB
LleHnTe ce BO geHapu co BknydeH O/B.

> PoamuHr naketot Al Roam Surf Up e goctaneH 3a aktuBaumja og 30.08.2018.

> 3a aKTuMBauMuja Ha poaMWHI NMakeToT npeky SMS nopakaTa He ce Hanjaka AOKOJKy e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CMNpOTMBHO MUCTaTa Ce HanjaaTyBa BO
COrf1acHOCT CO LEHOBHUKOT 3@ POaMUHI YCYrH.

> PoaMMHI nakeToT e Ba/MAeH caMo 3a oApefeHu ornepaTopu U BO oApeAeHW 3eMju BO
Espona, CA n Pycuja. Jlnctata Ha onepatopu BO 4Mn Mpexu e sannaeH A1 Roam Surf up
NakeToT e crejHa:

> Al Telekom og AscTtpuja, Al Srbija oa Cpbuja, Al Hrvatska og XpsaTtcka, Al Slovenija oa
Cnosenuja, Al Bulgaria og byrapwuja, FL1 oa JlinxteHwTajH, A1l og benopycuja, Vodafone
oa lNpuwuja, Vodafone og AnbaHuja, Vodafone oag Typumja, Vodafone og Utanuja, Vodafone
oa Wnanuja, Vodafone og Nepmanunja, Vodafone og Manta, Vodafone og Kunap, Vodafone
oa Moptyranuja, Vodafone op Benwuka bputanuja, Vodafone opg Wcnana, Vodafone oa

12


http://www.a1.mk/
https://www.a1.mk/documents/20126/1205200/A1-Roam-Talk-S-M-11092024.pdf
http://www.a1.mk/
https://www.a1.mk/postpejd/roaming-partneri

01.07.2025

Mpcka, Vodafone og PomaHuja, Vodafone oa YHrapuja, Vodafone og XonaHguja, n Vodafone
oa Yewka Penybnuka, STA oa AHgopa, Proximus op benruja, BHTelekom oa BocHa wm
XepueroBuHa, Gibtelecom oa N'mébpanTtap, TDC Mobil oa OaHcka, Hi3G Access AB oa laHcka,
Elisa og EcTtonuja, EMT og EctoHuja, IPKO og Kocoso, Bite Latvia og JlatBnja, Omnitel oa
NnteBanunja, Tango oa Jlykcembypr, Voxtel ogq MongaBsuja, Mobile Norway oa Hopsewka,
NetCom oa Hopsewka, Orange- PTK-Centerte op lMoncka, Slovak Telekom og CnoBauka,
Orange oa CnoBauka, Turkcell og Typuwuja, Kyivstar og YkpauHa, Elisa og ®unHcka, SFR og
®paHumja, Telenor og LpHa lNopa, Tele2 op LBeacka, Telia oa LBeacka, Swisscom opf
LWeajuapuja, CAA- AT&T mn Pycuja- VimpelCom (BeelLine).
[MakeToT € COo BanMAHOCT A0 Kpaj Ha NMpecMeTKOBEH nepuoj BO MecCceuoT Ha akTuBaumja u
He ce obHOBYBa aBTOMAaTCKM, OAHOCHO Ce AeaKTMBMpa MO MUCTEK Ha MPEecMeTKOBHWOT
nepuoa.
KOPUCHMKOT NCTOBPEMEHO MOXeE Aa UMa akTuBmpaHo camo egeH Al Roam Surf Up naker.
Mo MCKOpUCTyBatbe Ha MHTEPHET coobpaKkajoT BKAyUYeH BO pPaMKW Ha pOaMUHI MaKeToT,
NPUCTanoT A0 ycnyraTa MUHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTtmnsam. JOoKonky
KOPUCHWKOT Caka Aa NpoAOo/IXW Aa ja KOpUCTU ycayraTa MHTEpPHET BO poaMMHr Tpeba aa
HanpaBu efHa o4 ClleAHUTEe aKTUBHOCTMU:
> [Aa aKTMBMpa HOB MHTEPHET MakKeT BO POAMWUHI KOj € BanuMaeH Ha pOoaMWHr
NapTHEPOT Ha KOj € NOBp3aH KOPUCHUKOT, Uun
> pAa ucnpaTtu SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuUCTU ycnyrata WHTEepHeT BO pOaMWHI MO PefoBHWM LEeHW Ha pOaMUHI
NnapHepoT Ha Ynja Mpexa e NoBp3aH.
AKO KOPUCHMKOT CO aKTMBEH poaMumHr nakeT A1 Roam Surf Up, 3ano4yHe aa Kopuctu ycnayra
Ha poaMUHr NapTHEpP KOj He e NpeABUAEH KaKo Aen o4 NIMCTaTa Ba)kedka 3a OBME MakeTy,
NPUCTanoT A0 ycnyraTa UHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JJoKonky
KOPMCHUKOT Caka Aa NpoAOo/IXW Aa ja KOpPUCTU ycayraTa MHTepHeT BO poaMuHr Tpeba aa
HanpaBu eAHa o4 CllefHUTe aKTUBHOCTMU:
> [Aa Cce noBp3e Ha pOaMWHI NapTHep NpeaBUAEH KaKo Aesl 04 BaXeykaTta SIncTa Ha
aKTUBUPAHNOT POAMUHI MakeT, Uaun
> [a aKTMBMpa HOB MHTEPHET NakeT BO POAMUHI BO KOj € BK/y4YeH pOaMUHI NapTHepOT
Ha KOj € NoBp3aH KOPUCHWUKOT, Un
> fAaucnpaTtyn SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpWUCTU ycnyraTta WHTEPHET BO POaMWHI MO PeAOBHU LEHW Ha pOaMUHI
NnapHepoT Ha Ynja Mpexa e NoBp3aH.
AKO Ha KOPUCHUKOT MY € MpeKuHaT NMpuctanoT A0 ycayrata MHTEPHET BO pOaMUHI nopaau
HeKOja o4 ropeHaBeAeHUTE MPUYUHKU, OAHOCHO MYy € CTaBeHa 3abpaHa 3a KopucTerbe Ha
WMHTEPHET BO pPOaMUHI, Taa 3abpaHa aBTOMATCKM Ke MpecTaHe Mo UCTEKOT Ha BaXXHOCTa Ha
NnocnefHoO aKTUBUPAHMOT MHTEPHET nakeT BO poaMuHr. Mo npectaHoKoT Ha 3abpaHaTa,
KOPUCHUKOT K€ ja KOPUCTWU ycryraTa MHTEPHET BO POAMUHT MO PeAOBHUTE LIEHM HAa POaMUHT
napHepoT Ha KOj e MOBp3aH KOPUCHUKOT. PelOBHUTE LEHM 3@ MHTepHeT-coobpakaj BoO
POaMUHI Ce fafeHn BO LLeHOBHMKOT 3a poaMUHr ycnyrmn TYKA.
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