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1. CtraHaapAeH pOoaMUHTI LLEHOBHUK

> PoaMUHr ycnyrata € aBTOMaTCKM BKJ/lydyeHa W [oCTanHa 3a CeKoj nocTtneja KOPUCHUK.
[JOKONKY KOpUCHMUMTE ce HaABOp O4 MpexaTa Ha onepaTopoT, MOXe Aa ocTBapaT NMoBULUM
0O CceKkoja AecTuHauuja, n BHaTpe BO 3eMjaTa Kade WTO npecrojyBaaT, 6e3 mperxogHa
ynnaTta u 6e3 BHecyBake CneunjanHu KogoBW 3a MoBuKyBame. NpeTniaTHMKOT MoXe Aa
KOPUCTU pOaMUHI YCNyru nocrojaHo, wnun aa oabepe 3abpaHa 3a KOpUCTEHE POAMUHI
ycnyru.

> LleHuTe 3a poaMuHr coobpakajoT 3aBucaT oj, 3eMjaTa BO KOja NPecTojyBa KOPUCHUKOT.

> MaKCuMManHOTO BpeMe Mo Koe Ce BPpLUW HanjiaTa Ha OCTBapeHUTE POAaMUHI YyCNyrM U3HecyBa

60 neHa.
. PoaMuHr CMC
30Ha MapTHEpH e AeEE pojooseH | (nojooBeH) VETERHET
MOBUK (1MB)
NOBUK
Espona 31aTHM

(6e3 Cpbuja, UpHa lNopa,
BbocHa 1 XepuerosuHa,

AnbaHunja, Kocoso, cpebpeHu
CeeT 31aTHU 179 79 29 39
(co Pyewa) cpebpenu 219 79 29 39
MocebHa 30Ha cpebDeHM
(Catenutn) pebp 219 99 59 39

LleHnTe ce BO geHapwu co BknydeH A/B.

> WHTepBanoT Ha Tapudupare 3a nosuumn e Ha 60 cekyHan. NHTepBan Ha Tapudupare 3a
nHTepHeT e 100KB.

> [lojaoBHM SMS nopaku He ce Hannaakaar.

> [pumeHnTe MMC nopaku ce HannakaaT no ueHaTa Ha coobpakaj 3a GPRS. McnpateHuTe
MMC nopaku ce HanfakaaT Mo ueHaTta Ha coobpakaj 3a GPRS, nfayc ueHaTta 3a ucnpaTteHa
MMC nopaka cnopen LEHOBHMUKOT 3a HalMOHaneH coobpakaj. EnHa MMS nopaka Moxe Aa
coapxun ao 300 KB.

> Tapudarta Baxu 3a cuTe MNOCTOjHM M 3a HoBM [locTnejg KopucHuun. He e noTtpebHa
JONoNHUTEeNHa akTMeaumja.

> 3naTHW NnapTHepu ce MOBWUJTHM onepaTopu BO CTPAHCTBO MpeKy KoM MOXeTe HajnoBOJIHO Aa
pasroBapaTe AoAeKa ja KOpUCTUTE HMBHAaTa Mpexa.

> 3naTHUTe NnapTHepwu 3a cekoja 3eMja ce HaBeAeHn Ha Beb- cTpaHuuyaTta www.Al.mk

> CpebpeHu napTHepu ce cuTe ApYyru onepaTtopu BO TUE 3eMju.

> 3a Cpbuja, UpHa lNopa,bocHa n XepuerosuHa, AnbaHunja n Kocoso BaxaT perympaHu LeHu
cornacHo co Oanyka Ha AreHuujaTa 3a efleKTPOHCKM KOMYHUKaLUWN.


http://www.vip.mk/cm/offer/postpaid/roaming/partners/index.php
http://www.a1.mk/
http://www.vip.mk/cm/offer/postpaid/roaming/partners/index.php
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PoaMWHI 30HMU
3oHa EBpona (6e3 Cpbuja, LipHa Nopa, BocHa n XepueronHa, Anbanuja,Kocoso Pycuja)

CuTte 3emjn Bo EBpona (6e3 Cpbuja, LipHa Nopa, bocHa n XepuerosuHa, AnbaHuja, Kocoso,
Pycuja) co kon Al MakegoHuja MMa CKJIy4YEeHO AOrOBOPU 33 POAMUHT.

3oHa Ceert (co Pycuja)

Cute apyru 3emju Bo cBeToT (U Pycnja) co kom Al nMa ckydeHO A0roBop 3@ POAMUHT.

MocebHa 30Ha (caTenuTn)

OnepaTtopu 6e3 nokaumja Ha TepuTopuja Ha efHa ApXaBa, Kako, Ha NpuMep, YCIyru rnpeky
Thuraya catenut, Aeromobile (aocTtanHu BO KOMepuUMjanHM BO3AYXOMNN0BU Kaj oapeaeHU
aBsmonpeBo3Huum), Vodafone Malta Maritime (aoctanHun Ha ogpeaeHn TypUCTUYKM 6poaoBm
- Kpy3epu)

2. PerynupaHu ueHu 3a poamuHr Bo: Cpbuja, LipHa lNopa, bocHa
n XepuerosuHa, An6anunja n Kocoso

[NoBUK KOH

oMa MM KOH
A PoaMuHr MMC

Cpbuja, L. CMC \
Fopa, BuX, (nojaoseH) WHTepHeT/MB (nojaoseH)

Anb6aHuja,
Kocoso

nojaooseH
MOBUK

Ce Hannaka
cornacHo
Op 01.07.2020 3,64 1,82 1,46 1,09 noaaTouYHNOT
coobpakaj LWTo
ce npeHecyBsa

*LleHnTe ce BO AeHapu co BknydeH B v ce ogHecyBaaT Ha cMTe onepaTopu of HaBedeHuTe
3eMju.

> HaBegeHuTe ueHU noyHysaaT Aa Baxat og 01.07.2020 rogmHa n UCTUTe ce peryampaHmu co
Oponykata Ha AreHuumjaTa 3a eneKTPOHCKMTe KOMyHukaumu (AEK) 3a yTBpayBare Ha
MaKCMMasHUTe LleHM Ha yC/yrmte BO POAaMUHI BO jaBHW MOBUIHM KOMYHUKALMCKN MPEXu
6p.1306-1738/2 on 25.06.2019 roauHa.

> WHTepBanoT Ha Tapuduparbe 3a nosuum e 30/1 cekyHan. VIHTepean Ha Tapudupare 3a
nHTepHeT e 1KB. NoBunuUMTE KOH ApyruTe 3eMjn HagaBop oA bankaHckuTe 3emjn Cpbuja, LipHa
fopa, BbocHa wn XepuerosuHa, AnbaHuja wn KocoBo ce TapudwupaaT coOrinacHo co
CTaHA4ApPAHUOT POAMUHI LEHOBHUK (MM aKTUBMPAH MakeT).

> [lojaoBHM SMS nopaku He ce Hanjakaar.

> Tapudarta Baxu 3a cuTe NOCTOJHM W 3@ HOBW nocTneja KopucHuum. He e noTtpebHa
OOMNONIHUTENHA aKkTuBauuja. KopMcHMUMTE WITO BEKE KOPUCTAT NOBOMHOCTM oA CneuunjanHa
pOaMUHI onuMja, Ke NpoAoskaT Aa ' KOPUCTaT, HO AOKOJIKY cakaaT Aa ce npedpnart Ha
perynvpaHuTe ueHu wTo BaxaT 3a Cpbuja, LipHa Nopa, bocHa v XepuerosuHa, AnbaHuja u
KocoBo Tpeba ma ucnpataTt SMS nopaka co Tekct REGROAM Ha 140799, co WTO Ke 1
n3ry6at noBosiHOCTUTE o CreuwnjanHata poaMWMHr onuuja M Ke ce npuMeHyBaaT
perynvpaHuTe LeHn BO OBME 3eMju U CTaHAApAHU POAMUHT LLeHU BO CUTEe APYTU 3eMju.
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3. PoamuHr nosumum co USSD kopa

>

OBaa ycnyra BaXxu camo rnpu roBOpHU NOBULIM OCTBAPEHM BO POAMUHI KOM Ce BOCMOCTaBEHMU
BO cnegHnoT opMaT: *123*XXXXXXXXXXX# kage noBMKaHMOT 6poj Mopa Aa ro coapXxm u
noBuKyBa4ykunoTt 6poj 3a ap>xaeaTa (Ha np. 3a MakegoHuja - 389 na TenedoHckMoT 6poj Ha
JIMLETO Koe ce noBuKyBa). Baxu og 1.3.2016.

MoBuumn oa poamuHr lMoBuLUK 04 POAaMUHT

USSD noBuum KOH CUTE MpPEeXMu BO KOH MefyHapoaHu
MakepoHuja A€CTUHaLMm
Espona (6e3 Pycuja) 55 90
Csert (co Pycuja) 155 170

LleHnTe ce Bo AeHapwu co Bkny4eH A/B.

TapudHUOT nHTEpBan e Ha 60/60 cekyHau.

LleHMTe Ba>kaT camMo 3a onepaTopuTe KoM OBO3MOXyBaaTt nosuum co USSD koa. LlenocHaTta
nucTa Ha onepaTopu e goctanHa Bo KoHTakT UeHTapoT Ha Ten. 077 1234.

MoHynaTa € aBTOMATCKM AOCTarHa 3a CUTe NocCTrneja KopucHUuM Ha Al 6e3 akTMBauuja w
6e3 fONONHUTENHM TPOLLOLUMW.

3a poamumHr USSD nosuum octBapeHu oa Cpbuja, LpHa opa, BocHa n XepuerosuHa,
AnbaHnja n KocoBo KOH npeTnsaTHMUM Ha onepatopu og MakeaoHuja u of oBue 3eMju ce
npuMmeHyBa perynumpaHa ueHa oa 5,04 aeHapu/MuHyTa, AoAeKa 3a MOBULM KOH OCTaHaTu
3eMjun o[ CBETOT BaxaT LeHuTe HaBeaeHn Bo TabenaTta norope.
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CneumnjanHa poaMuHr onuyumja

MojooBeH MojooBeH

, JojooBeH
NMOBUK KOH MeryHapoaeH

MOBUK BO UHTepHeT
pOAMUHI (1MB)
(aeH./MnH.)

AoMa u 3eMja NMOBUK 0Of,
Ha noceta pPOAMUHI

(AeH./MUH.) (8eH./MUH.)

Cp6buja, N'puuja,

byrapuja, Kocoso, 29 99 0 19 39
AnbaHuja
Opyrv ap>xasu BO
EBpona (6e3 69 99 0 19 39
Pycunja)

Opyrv ap>xasu BO

; 199 199 59 29 39
ceetoT (co Pycuja)

*LleHnTe ce BO AgeHapw co Bkny4deH OB

>

3a cuTe nMojaoBHM W [A0jAOBHM MOBMLM BO pOaMMHI Ce Hannaka HaJAOMecToK 3a
BOCMNoOCTaByBake€ NOBUK BO M3HOC oA 29 aeHapu. LleHuTe ce ogHecyBaaT Ha cuTe onepaTtopu
co kon Al MakegoHuja MMa CKNy4YeHO AOroBOp 3@ POaMUHI BO HaBeAEeHUTE 3eMju U BaxaT
oA 13.6.2013.

TapudHMOT MHTEpBan 3a rOBOPHM NoBuumM e 60 cekyHaM, AoAEKA 3@ UHTEPHET-coobpakaj e
100 KB.

MNMoHyaaTa e AOCTanHa 3a CUTE MOCTNEjA KOPUCHUUM LITO Ke ja aKkTMBMpaaT Co MCnpaKame
SMS nopaka co TekcTt: START ROAM Ha 077140777 wnn co nogHecyBawe bapame 3a
aKTUBMpaHe Ha ornumjaTta BO NpoAa>KHO MeCTo WU Kaj NpoAa)KeH areHT. 3a akTueaumja Ha
crieuMjanHata poaMMHr onuuja oa MakeAoHWja He ce Hamnsaka HaZOMeCTOK, AoAeKa Mpu
aKTMBMpahe nNpeky SMS nopaka AoAeKka KOPUCHUKOT € BO POAMUHT, Ce Hannaka camo SMS
nopakarta crniopej pefoBHaTa uUeHa 3a SMS nopaka o poaMMHI BO COOABeTHaTa ApXXaBa.
CneumjanHaTa poaMuHr onuMja ocTaHyBa akTMBHa cé godeka He 6uae AeakTMBMpaHa of
CTpaHa Ha KOPUCHUKOT.

CneunjanHaTa poaMuHr ornumnja Moxe a ce akTMBMpa eiHaLW MeCevyHo U [a ce AeaKTuBupa
enHaw MeceyHo. Onunjata MoXe Aa Cce AeaKTUBMpa CO Ucnpakarwe SMS nopaka Co TeKcT:
STOP ROAM Ha 077140777 wnn co nogHecyBare bapare 3a geakTMBMpake Ha onuujaTta
BO MPOAAXXHO MECTO MNM Kaj NpodaxeH areHT. [leakTuBauuja Ha oBaa poaMUHr onuuja ce
BPLWMX Ha NOCNeAHNOT AEH O MECEYHUOT NPecMeTKOBEH nepuoa.

[JOKONKY KOPWUCHUKOT npen aKTuBMparbe Ha crneuujanHaTa poaMMHr onuuja kopucten
nocebeH NoNycT 3a poaMUHI yCiyru, Npu akTUBMpame Ha OBaa onuuja BakBMOT nocebeH
NMonycT BEKEe He BaXWu.

OBaa cneuujanHa poaMuHr onuuja He ce ogHecyBa Ha nosumum co USSD koa
(*3BIFXXXXXXXXXXX#). 3a BakBM NOBMLUM ce NpuMeHyBaaT ob6jaBeHUTE LeHu 3a NoBuuUM
co USSD koga.

Ba>xHa HanomeHa: CneuujanHata poaMuHr onumja He MoOxe pga ce KomMbuHupa co
MOXHOCTa 3@ KOpUCTere perynmpaHu poaMuHr ueHm Bo Cpbuja, LpHa lopa, BocHa u
XepuerosuHa, AnbaHunja n Kocoso. 3a fa MOXxe Aa ce KOpUCTaT POaMUHI YC/1yruTe BO OBUe
3€eMju Mo perynmpaHu LeHn, KOpUcHMKOT Tpeba Aa ja geakTuBupa crieumjanHaTa poaMmuHr
onuuja co ncnpakarwe SMS nopaka co Tekct REGROAM Ha 140799, npu WTO creunjanHaTa
poaMWHI onuunja ce AeakTuBMpa BO WCTUOT MOMEHT W MOHaTaMy KOPUCHWUKOT MOXe Aa
KOPUCTM pPOaAMUHI YCAyrun no perynuvpaHm ueHu Bo Cpbuja, LpHa [opa, bocHa wu
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XepuerosunHa, AnbaHuja n KocoBo, goaeka 3a poaMUHI YCAYIrv o4 APYruTe 3eMju o CBETOT

Ke ce NnpMMeHyBaaT LUeHUTe oA CTaHAapAHWOT LEHOBHUK 3@ pOaMuHr yciyru. SMS nopakaTta
e 6ecnnaTHa oA MakeaoHuja, a AOKOJIKY KOPUCHUKOT ja UcnpaT ofl pOaMUHI, Ce Haniaka
CorflacHo co ueHaTta 3a SMS nopaka yTBpAeHa BO paMmkuTe Ha CneuujanHata poamMuHr

onuuja.
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5. PoaMMHI naketu

MocTneja UHTEpPHET POaMUHI NMaKeTHn

>
>

MoHynaTa e gocTtanHa 3a cuTe NocTneja KopucHuuu Ha Al.

3a aKTuMBauMja Ha pOAMMHI nakeTuTe npeky SMS nopakaTa He ce Hanjaka AOKOJKY e
ucnpaTteHa o MpexaTta Ha Al MakegoHuja, BO CMNpOTMBHO MUCTaTa Ce HanjaaTyBa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ pOaMUHI YCyru.

OBue nakeTn MoXe Aa ce akTMBMpaaT o4 CTpaHa Ha CUTe NOCTNneja KOPUCHUUM WTO nmaat
aKTUBHa poaMUHI ycnyra.

Al MakenoHuja ro 3azpxxysBa NpaBoTO 3a NPOMEHM CO AoAaBaH-e HOBM onepaTtopu wuiu
3aMeHyBah€e Ha HEKOM onepaTopu BO oApeaeHu aApxasu. Cute NpoMeHn Ke 6uaaTt objaBeHun
Ha MHTEpHeT-CcTpaHMuaTa www.Al.mk .

Al Roam Surf M nHrepHer-naker

PoaMWHI MHTEpHEeT-naKkeTu \ Al Roam Surf M
BknyyeH MHTepHeT-coobpakaj 500 MB
EnHokpaTeH HagoMecTok (AeH.) 699

30 geHa o4 MOMEHT Ha

Ba)xHOCT Ha nakeToT .
aKTuBauuja

Co SMS co tekct START M

HauuH Ha akTMBauwuja Ha 140999

TapudeH nHTepsan 100 KB

LleHnTe ce Bo geHapwu co Bkny4eH A/B.

>

Oa 26.06.2024, nakeTUTOT ' COAPXN CNeAHUBE PeA0BHO BKTyYEHW BOSTYMEHN HA MObueH
MHTEpPHET BO poaMuHr: A1 Roam Surf M- 500MB.
3a aKkTuMBauMja Ha poaMWHI MakeToT npeky SMS nopakaTa He ce Hannaka [OKOJNKYy e
ucrnpateHa o4 MpexaTa Ha Al MakeaoHuja, BO CMpOTUMBHO WCTaTa Ce HannaTyBa BO
COrlaCHOCT CO LEHOBHMKOT 3a POaMWUHI YCIyru.
PoaMMHIr nakeToT e BanuAeH caMo 3a oApeAeHu onepaTtopu U BO OApefAeHu 3eMju BO
Espona, CAl n Pycuja. Jinctata Ha onepaTopu BO YMn Mpexun e BannaeH Al Roam Surf M
poaMUHI NakeToT e objaBeHa Ha MHTEpHEeT cTpaHuuata Ha A1l www.Al.mk 1 e gocTanHa
TYKA.
MNaketoT e co BanuaHoct oa 30 AgeHa o4 MOMEHTOT Ha akTuBauuja U UCTUTUOT He ce
obHOBYBa aBTOMATCKMW.
KOpUCHMKOT MOXe Aa akTMBMpa HajMHOry Ao 5 nctm naketn o osa noptdonmo BO nepuog
oA 30 geHa. MNMokpaj Toa KOPUCHUKOT BO UCTMOT nepuog og 30 AeHa MOXe Aa akTMBUpa yLwTe
5 aApyrn nakeTtu 3a MObueH MHTEPHET BO poaMUHr (KOMbuHaumja oA MHTEPHET nakeTu co
pasfiM4yHMU UMUHA N KapaKTEPUCTUKN).
Mo McKOpUCTyBakbe Ha WHTEPHET Cco0bpaKkajoT BKAYYEH BO paMKW Ha POaMMHI MakeToT,
NpUCTanoT A0 ycnyrata MUHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTnsam. JoKonky
KOPUCHUKOT caka Aa NpPOAO/IXWM Aa ja KOPUCTM ycnyraTta MHTEPHET BO poaMuHr Tpeba aa
HanpaBu eHa o4 CnefHuUTEe aKTUBHOCTU:

> [a aKTUBMPa HOB MHTEPHET MakKeT BO pOaMUHI, UKU


http://www.a1.mk/
http://www.a1.mk/
https://www.a1.mk/documents/20126/1205200/A1_Roam_Surf_M_11092024.pdf
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> pAa wucnpaTtyn SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuUCTM ycnyraTa MHTEPHET BO POaMWHI MO PEAOBHM LIEHW Ha pOaMWHI
NapTHEPOT Ha YMja Mpexa e NoBp3aH.
>

AKO Ha KOPWCHUKOT My € MpeKkuHaT npuctanoT A0 ycayrata MHTEPHET BO pOaMUHI nopaau
Hekoja 04 ropeHaBeAeHUTE MPUYMHU, OAHOCHO My e CTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POaMWHI, Taa 3abpaHa aBTOMATCKM Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTMBMPAHMOT MHTEPHET makeT BO poaMuHr. Mo npectaHokoT Ha 3abpaHaTta,
KOPUCHUKOT Ke ja KOPUCTK ycslyraTa MUHTEPHET BO POAMUHT MO PEAOBHUTE LIEHWN HA POAMUHT
napHepoT Ha KOj e MnoBp3aH KOPWUCHUKOT. PefoBHWTE LEeHM 3a MHTepHeT-coobpakaj BO
poaMUuHr ce o6jaBeHN Ha MHTEpPHET cTpaHuuaTta Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam Surf XL n A1 Roam Surf XXL mHTepHeT-nakeTun

PoaMuWHr nHTepHeT-nakeTu Al Roam Surf XL Al Roam Surf XXL

Bkny4yeH nHTEpHeT-

. 5 GB 15 GB
coobpakaj
EoHOKpaTeH HaaOMeCToK 499 999
(&eH.)
BakHOCT Ha MaKeToT 30 neHa oA MOMEHT 30 neHa oA MOMEHT
Ha aKkTuMBaUMja Ha aKkTMBalMWja

Co SMS co TekcT
START XXL Ha
140999

Co SMS co TekcT

HaunH Ha akTnBaumja START XL Ha 140999

TapudeH nHTepsan 100 KB 100 KB

LleHnTe ce BO aeHapu co BknaydeH A4/B.

>

Oa 26.06.2024, nakeTuTe v cogpxaT c/ieqHMBE peaoBHO BK/TYYEHM BOJTYMEHU Ha MobuneH
nHTepHeT BO poaMuHr: Al Roam Surf XL- 5 GB n A1 Roam Surf XXL - 15 GB
3a aKTMBauUMja Ha pPOaAMMHI NakeTuTe npeky SMS mnopakaTa He ce Hanflaka [AOKOJKY e
ucripateHa oA MpexaTta Ha Al MakegoHuja, BO CMNpOTUMBHO UCTaTa ce Hannatysa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ POaMUHI YCNyTru.
PoaMuHr nakeTuTe ce Ba/MAHW CaMO 3a oApeAeHW onepaTtopu U BO OApeAeHU 3eMju BO
Espona. Jiuctata Ha onepaTopu BO 4mu Mpexun ce BanmaHm Al Roam Surf XL n A1 Roam
Surf XXL poaMuHr naketute objaBeHa Ha WHTepHeT cTpaHuuata Ha Al www.Al.mk u
nocranHu TYKA.,
MakeTnte ce co BanmgHocT oh 30 AeHa o4 MOMEHTOT Ha akTuBauuja n He ce obHoByBa
aBTOMaTCKMW.
KOpMCHUKOT MOXe Aa aKTuBMpPa HajMHOry 4o 5 nctm naketm og osa noptdoano Bo nepuos
oA 30 geHa (CO NUCTO UMe N KapaKTepucTukm). Nokpaj Toa KOPUCHUKOT MOXe Aa akKTMBMUpa
ywTe 5 Apyrm nakeTtu 3a MobuneH nHTepHeT BO poaMuHr (KoMbuHaumja o4 MHTEpPHET NakeTu
CO pas/INYHN UMUHA U KapaKTEPUCTUKK).
Mo McKopucTyBakbe Ha WHTEPHET coobpaKkajoT BKAyYeH BO paMKM Ha POaMWHI MaKeToT,
NpUCTanoT A0 ycnyraTa UHTEPHET BO POaMUHI Ke buae npeknHaTt no aBToMaTnsam. JoKonky
KOPUCHUKOT caka Aa NpPOAO/IXWM Aa ja KOPUCTM ycnyraTta MHTEPHET BO poaMuHr Tpeba aa
HanpaBu eHa o4 CnefHUTEe aKTUBHOCTU:

> [a aKTUBMpa HOB MHTEPHET NakeT BO POaMUHI, UK


http://www.a1.mk/
https://www.a1.mk/postpejd/roaming-partneri
http://www.a1.mk/
https://www.a1.mk/documents/20126/1205200/Postpaid-A1_Roam_Surf_XL_XXL_11092024.pdf
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> pAa wucnpaTtyn SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpuUCTM ycnyraTa MHTEPHET BO POaMWHI MO PEAOBHM LIEHW Ha pOaMWHI
NapTHEPOT Ha YMja Mpexa e NoBp3aH.

>

AKO Ha KOPUCHUKOT MY € MpeKuHaT NnpucTanoT A0 ycjayraTa MHTEPHET BO pOaMMHI nNopaau
Hekoja 04 ropeHaBeAeHUTE MPUYMHU, OAHOCHO My e CTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POaMWHI, Taa 3abpaHa aBTOMATCKM Ke NMpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTUBMPAHMOT MHTEPHET nmakeT BO poaMuHr. Mo npectaHoKoT Ha 3abpaHaTa,
KOPUCHUKOT Ke ja KOPUCTK yc/yraTa UHTEPHET BO POAMUHT MO PEAOBHMUTE LIEHN HA POAMUHT
napHepoT Ha KOj e MnoBp3aH KOPWUCHUKOT. PefoBHWTE LEeHM 3a MHTepHeT-coobpakaj BO
poaMUuHr ce o6jaBeHN Ha MHTEpPHET cTpaHuuaTa Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam All nakeTu 3a nHTepHeT, pasrosopu n SMS

PoaMWHI MHTEpPHET-NaKeTun ‘ Al Roam All S ‘ Al Roam All M Al Roam All L
EoHOKpaTeH HaaOMeCToK 390 690 1490
(LeH.)
BknyyeHn MUHYTU 3a
NojAOBHU pOAMUHT
pasrosopu kKoH MK/ u 3eMja 10 30 60
Ha noceTa M 00jA0BHU
pOaMMHI NOBMLMK
Bkny4yeHn SMS nopaku og
pOaMUHI 10 30 60
BknydyeH MHTepHeT-
coobpakaj Bo poaMnHr (MB) 10 30 60
30 Aena oA 30 peHa oa MmoMeHT | 30 ageHa o4 MOMEHT
Ba>XHOCT Ha nakeToT MOMEHT Ha . .
. Ha aKTuMBauwuja Ha akTuMBauwuja
aKTuBaumja
co SMS co TekcT co SMS co TekcT co SMS co TekcT
HaunH Ha akTuBaumja START ALL S Ha START ALL M Ha START ALL L Ha
140111 140111 140111

LleHnTe ce BO AeHapwu co Bkay4deH O0B.NHTepBanoT Ha Tapudupatrbe 3a pasrosopu e 60 ceKkyHAau,
a 3a nHTepHet 100 KB.

>

3a aKTMBauUMja Ha pPOaMWUHI MakeTuTe npeky SMS nopakaTa He ce Hanjaka AOKOJKY e
ucrnpateHa o4 MpexaTta Ha Al MakegoHuja, BO CNpOTMBHO uUCTaTa Cce Hannatysa BO
COrNacHoOCT CO LEeHOBHUKOT 3@ pOaMUHI YCIyru.

PoaMuHr naketute ce BanMAgHM CaMO 3a oApeAeHM onepaTopu U BO oA4peaeHUn 3eMju BO
Espona, CAl n Pycuja. Jiuctata Ha onepaTtopu BO 4YMm Mpexun ce BanuaHun Al Roam All
poaMUHI nakeTute o6jaBeHa Ha MHTEpPHET cTpaHmuaTa Ha A1l www.Al.mk n goctanHmn TYKA.
Mpu ncnpakaktbe MMS nopaku, rofnemmHaTa Ha ucnpaTeHata MMS nopaka ce oa3ema of
WHTEPHETOT BKJIYyYeH BO MNaKeToT, AoAeka MMS nopakaTa ce Hannaka 17,7 geHapu co
BknydeH O4B.

Al ro 3agp>yBa nNpaBoTO 3@ NMPOMEHM CO AOAaBaH€ HOBWM OMNepaTopu WM 3aMeHyBame Ha
HEeKoW ornepaTopu BO oApeaeHn ApxaBu. CuTe npoMeHun ke 6uaaT o6jaBeHN Ha MHTEPHET-
cTpaHmuaTa www.Al.mk

KOPUCHNKOT MCTOBPEMEHO MOXe Aa MMa akTMBHO caMo 1 A1 Roam ALL MHTEpHEeT nakeT BO
poaMuHr. MakcmmaneH 6poj Ha MHTepHeT nakeTu BO POaMWHI KOWM MOXe Aa MM aKTUBHO
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KOPUCHUK McTOoBpeMeHo ce 5 (koMbuHaumja oa MHTEpPHET nakeTu CO pas/IMyHM UMUHA U
KapaKTepPUCTUKMN).
Mo uckopucTyBake Ha MHTEPHET coobpakajoT BKAyYEeH BO paMKM Ha POaMWHI MakeToT,
NpUCTanoT A0 yciyraTa MHTEPHET BO POaMUHI Ke 6uae npeknHaTt no aBToMmatmsaM. [JoKonky
KOPUCHUKOT caka Aa NPOAO/IXWM Aa ja KOPUCTM ycnyraTta MHTEPHET BO poaMuHr Tpeba aa
Hanpasu eiHa o4 CNefHUTEe aKTUBHOCTU:
e [a aKTMBMpa HOB MHTEpPHET MakeT BO POAMWUHI KOj € BanuMAeH Ha pOoaMuHr
NapTHEPOT Ha KOj € NoOBp3aH KOPUCHUKOT, NUnun
e Jaucnipatm SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpWUCTU ycnyrata MHTEPHET BO POaMWUHI MO PEAOBHU LEHM Ha POaMUHT
napHepoT Ha Yunja Mpexa e NoBp3aH.
AKO KOPUCHWKOT CO aKTUBeH poaMuHr naket A1 Roam ALL, 3ano4yHe ga KOpUCTU ycayra Ha
pOaMWHI MapTHEp KOj He e npeABWAEH KakKo Aes o4 /ncraTta Ba)keuka 3a OBMe NaKkeTw,
NpUCTanoT A0 yCiyraTa MHTEPHET BO POaMUHI Ke 6uae npeknHaT no aBToMaTmnsam. [JoKosKy
KOPUCHWKOT Caka Aa NpoAo/IXW Aa ja KOpUCTM ycayraTa MHTEpPHET BO poaMUHr Tpeba aa
HanpaBu efHa o4 ClleAHuUTe aKTUBHOCTU:
> [Aa Ce NnoBp3e Ha pOaMWHI NapTHep NpeaBUAEH KaKo Aesl Of BaXeykaTta SincTa Ha
AKTUBUPAHNOT POAMUHI NAKET, Nin
> [a aKkTMBMpa HOB MHTEpPHET NakeT BO POAMUHI BO KOj € BK/ly4YeH pOaMUHI NapTHepOoT
Ha KOj € NoBp3aH KOPUCHWUKOT, Uan
> pAa ucnpaTtu SMS nopaka Ha 140999 co Tekct START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpWUCTU ycnyrata WHTepHeT BO POaMWHI MO PeAOBHM LIeHM Ha pPOaMMUHI
NnapHepoT Ha Ynja Mpexa e NoBp3aH.

AKO Ha KOPUCHWKOT MYy e NpeKuMHaT NpuUcTanoT A0 ycayrata MHTEPHET BO pOaMMHI NOpaau
HeKoja o ropeHaBefeHMUTE MPUYMHU, OOAHOCHO MYy e CcTaBeHa 3abpaHa 3a KopucTere Ha
WHTEPHET BO POAMUHI, Taa 3abpaHa aBTOMATCKN Ke MpecTaHe Mo UCTEKOT Ha Ba)KHOCTa Ha
nocregHo aKTUBUPaAHUOT MHTEPHET MakeT BO poaMuHr. o mpecTtaHOKOT Ha 3abpaHaTta,
KOPUCHUKOT K€ ja KOPUCTU ycyrata UHTEPHET BO POAMUHT MO PEAOBHUTE LIEHW HA POAMUHT
napHeEpoT Ha KOj e MnoBp3aH KOPWUCHUKOT. PefoBHUTE LieHM 3a MHTepHeT-coobpakaj BO
poaMUuHr ce o6jaBeHN Ha MHTepHeT cTpaHuuaTa Ha A1l www.Al.mk n goctanHu TYKA.

Al Roam Talk nakeTu 3a pa3roBopu BO pOaMUHI

PoaMWHr MHTepHeT-nakeTu ‘

BKynHO BKNyYEeHU MUHYTU 3a
A0jA0BHMN/MOjA0BHM NOBULM

Al Roam Talk S

50 MUHYTH

Al Roam Talk M

120 MUHYTH

ED,HOKpaTeH HagOMeCTOK
(AeH.)

590

1.190

HaunH Ha akTuBaumja

co SMS co TekcT START S Ha
140454

co SMS co Ttekct START M Ha
140454

BpemeTpaer-e Ha nakeToT

30 geHa o4 MOMEHT Ha akTuBauuja

TapudeH nHtepsan

60 cek + 60 cek

LleHuTe ce BO AeHapu co BkydeH O/B.

> [JononHutenHute naketn A1 Roam Talk S n M nakeTn ce goctanHu 3a PU3NYKN N NMPaBHU

nnua.
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> 3a aKTuBauuja Ha pOaMMUHI naketTute npeky SMS nopakata He ce Hannaka AOKOJKY e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CNpOTMBHO MCTaTa Ce HanfaaTtyBa BO
COrM1aCcHOCT CO LEHOBHMKOT 3@ POaMWUHI YCAYru.

> PoaMUHr nakeTuTe ce BanMaHW CaMoO 3a OApe[EeHu ornepaTtopu M BO OApeAeHU 3eMju BO
Espona, CAl v Pycuja. JluctaTta Ha onepaTtopu BO 4num Mpexu ce BanngHm Al Roam Talk S
n Al Roam Talk M poamumHr naketmte ob6jaBeHa Ha MWHTEpPHET CTpaHuuaTa Ha Al
www.Al.mKk n agoctanHmn TYKA.

> T[lakeTuTe ce co BpeMeTpaere o 30 AeHa o4 MOMEHTOT Ha aKTMBauMja U He ce o6HOBYBaaT
aBTOMAaTCKM.

> BK/IYYE€HUTE MUHYTM BO POaMUHI BO paMku Ha naketmte Al Roam Talk S n Al Roam Talk
M BaxaT 3a 40jA0BHM M NOjA0BHM MOBULM KOH CUTE onepaTtopu BO MakenoHuja v 3emjaTa
Ha noceTa.

> MakcumaneH 6poj Ha NakeTu 3a pa3roBopy BO pOAMUHI KOU KOPUCHUKOT UCTOBPEMEHO MOXe
Aa M nMma akTuBmpaHo ce 2 (KkombuHaunja o4 nakeTu 3a pa3roBopu CO pasfiIuUyHU UMUHbA U
KapaKTepucTukmn).

> [lo MCKOpuUCTyBarbe Ha BKJlyYeHUTE MUHYTU BO paMKM Ha poaMUHI MakeTuTe 3a pa3roBopu
coobpakajoT Ke ce Hansaka no pefoBHMU LLEHM Ha POAaMUHI NapHepoT (onepaTopoT) Ha Yuja
Mpexa € noBp3aH. PefoBHUTE LeHM 3@ coobpakaj BO poaMUHI ce 06jaBeHU Ha UHTEpPHET
cTpaHmuaTa Ha A1 www.Al.mk n goctanHmn TYKA.

> WHTepBanoT Ha Tapudupare e 60 + 60 cekyHan. Bo BknyvyeHNoT coobpakaj ce kopucTat
M A0jA0BHU U NOjAOBHU MOBULMU

BksyyeHn poaMMHIr MMHYTU BO paMku Ha TapudHute moaenm Al Neo XL n A1 Neo XL
SIM, Vip Neo XL u Vip Neo XL SIM

> 50-Te MUHYTU BO poaMuHr Bkay4deHu Bo TapudHute mogenn Al Neo XL n Al Neo XL SIM
kako 1 3a VIp Neo XL 1 Vip Neo XL SIM MoxaT Aa ce UCKOPUCTAT 3a A0jA0BHU M NOjAOBHMU
nosunun e objaBeHa Ha MHTepHeT cTpaHmuata Ha A1 www.Al.mk v goctanHu TYKA.

Al Roam Surf Up uHTepHeT-naker

POaMUHI MHTEpHET-NakeT A1l Roam Surf Up
BknyuyeH MHTEpHeT- 100 MB
coobpakaj
EAHOKpaTeH HagoMeCcToK 999
(feH.)

[o Kpaj Ha MeceyeH UMKNyC

Ba>XHOCT Ha nakeToT
(npecMeTKOBEH Nepuoa)

co SMS co TekcT

HaunH Ha akTuBaumja ROAM SURF UP Ha 140999

TapudeH nHtepsan 100 KB
LleHnTe ce Bo aeHapwu co BkiydeH O/[B.

> PoamuHr nakertot A1 Roam Surf Up e goctaneH 3a aktneaumja og 30.08.2018.

> 3a aKTuMBauMuja Ha poaMWHI NMakeToT npeky SMS nopakaTa He ce Hansjaka AOKOJNKy e
ucnpaTteHa o MpexaTta Ha Al MakepoHuja, BO CMNpOTMBHO MUCTaTa Ce HanjaaTyBa BO
COrNacHoOCT CO LEHOBHMKOT 3@ POAMUHI yCNyru.
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>

PoaMMHIr makeToT e BanMAEeH cCaMO 3a OApeAeHM onepaTopu U BO OoApeaeHu 3eMju BO
Espona, CAl v Pycuja. Jlnctata Ha onepaTopu BO 4Ynm Mpexu e BanugeH A1 Roam Surf up
NnakeToT e crnefHa:
Al Telekom og Asctpuja, Al Srbija og Cpbuja, A1l Hrvatska og XpsaTtcka, Al Slovenija og
CnoseHnuja, Al Bulgaria og byrapuja, FL1 oag JlinxTteHwTajH, A1l og benopycuja, Vodafone
oA MNpuuja, Vodafone og Anbanunja, Vodafone oa Typuwnja, Vodafone og Utanuja, Vodafone
oa WnaHuja, Vodafone oa Nepmanunja, Vodafone og Manta, Vodafone oa Kunap, Vodafone
oa Moptyranuja, Vodafone op Benwuka Bbputanuja, Vodafone og Wcnana, Vodafone oa
Mpcka, Vodafone og PomaHuja, Vodafone oa YHrapuja, Vodafone og XonaHguja, n Vodafone
oA Yewka Penybnuka, STA oa AHpopa, Proximus op benrmja, BHTelekom op BocHa wu
XepuerosuHa, Gibtelecom og 'mébpanTtap, TDC Mobil og OaHcka, Hi3G Access AB og [laHcka,
Elisa og EctoHnja, EMT oa EctoHnunja, IPKO og Kocoso, Bite Latvia og JlatBmnja, Omnitel og
NntBanuja, Tango oa Jlykcembypr, Voxtel ogq MongaBuja, Mobile Norway og Hopsewka,
NetCom on Hopsewka, Orange- PTK-Centerte opg lNMoncka, Slovak Telekom og Cnosauka,
Orange oa CnoBauka, Turkcell og Typuuja, Kyivstar oa YkpavHa, Elisa og ®uHcka, SFR oa
®paHuuja, Telenor o LpHa lopa, Tele2 oa LUeeacka, Telia oa Weeacka, Swisscom of
LWeajuapuja, CAO- AT&T mn Pycuja- VimpelCom (BeelLine).
lMakeToT € COo BanMAHOCT A0 Kpaj Ha NMpecMeTKOBEH Mepuoj BO MeceuoT Ha akTuBaumja u
He ce obHOBYBa aBTOMAaTCKM, OAHOCHO Ce AeaKTUBMpa MO MUCTEK Ha MNpPecMeTKOBHMOT
nepuoa.
KOpMCHUKOT UCTOBpEMEHO MOXe Aa MMa akTMBMpaHO caMo egeH Al Roam Surf Up naker.
Mo MCKOpUCTYBarbe Ha WHTEPHET coobpaKkajoT BKAYUYEH BO pPaMKW Ha pOaMUHr MaKeToT,
NPUCTanoT A0 ycnyraTa UHTEPHET BO pOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JJoKonKy
KOPUCHUKOT Caka Aa NpoAo/IXKW Aa ja KOPUCTU ycyraTa MHTEPHET BO poaMuHr Tpeba aa
HanpaBu eAHa o4 C/llefHUTe aKTUBHOCTMU:
> [a aKTMBMpa HOB MHTEpPHET MakeT BO POAMWUHI KOj € BanuMaeH Ha poaMuHr
NapTHEPOT Ha KOj € NoBp3aH KOPUCHUKOT, Unn
> pAaucnpaTtyn SMS nopaka Ha 140999 co Tekct START ROAMING, coO WTO KOPUCHUKOT
Ke ja KOpWUCTU ycnyrata WMHTEpPHET BO POaMWHI MO PEeAOBHWM LEHW Ha pPOaMUHI
NnapHepoT Ha Ynja Mpexa e NoBp3aH.
AKO KOPUCHMKOT CO aKTMBEH poaMuHr nakeT A1 Roam Surf Up, 3ano4yHe ga Kopuctu ycnayra
Ha poaMUHr NapTHEpP KOj He e NpeABUAEH KakKo Aen o4 ncTaTa Ba)keyka 3a OBMe NaKeTw,
NPUCTanoT A0 ycnyraTa MHTEPHET BO PpOaMUHI Ke 6uae npeknHaTt no aBToMaTtnsam. JOoKonKy
KOPMCHWKOT Caka Aa NpoAOo/IXW Aa ja KOpPUCTU ycayraTa MHTepHeT BO poaMuHr Tpeba aa
HanpaBu efHa o4 CllefHUTe aKTUBHOCTMU:
> [Aa ce NoBp3e Ha pOaMWHr NapTHep NpeaBUAEH KakKo Aen 04 Ba)edkaTa JIMCTa Ha
aKTUBUPAHMOT POaMUHI MakeT, Uaun
> [a aKkTMBMpa HOB MHTEPHET NakKeT BO POAMUHI BO KOj € BK/Ty4YeH pOaMUHI NapTHepPOT
Ha KOj € NoBp3aH KOPUCHWUKOT, Un
> pa ucnpatm SMS nopaka Ha 140999 co TekcTt START ROAMING, €O WTO KOPUCHUKOT
Ke ja KOpWUCTU ycnyraTta MHTEpPHET BO POaMWHI MO PeAOBHW LEHW Ha pPOaMUHI
NapHEepOT Ha YKnja Mpexa € NoBp3aH.
AKO Ha KOPWUCHUKOT MY € MpeKuHaT NpuctanoT A0 ycayrata MHTEpPHET BO pOaMUHI nopaau
HeKoOja o4 ropeHaBeAeHWUTE MPUYNHKU, OOQHOCHO MYy € CTaBeHa 3abpaHa 3a KopucTewe Ha
WHTEPHET BO POAMUHI, Taa 3abpaHa aBTOMATCKN Ke MpecTaHe Mo UCTEKOT Ha BaXHOCTa Ha
NOCNeAHO aKTUBMPAHMOT MHTEPHET nakeT BO poaMuHr. Mo npectaHoKoT Ha 3abpaHaTa,
KOPWUCHUKOT Ke ja KOPUCTK ycyraTa UHTEPHET BO POAMUHTI MO PEAOBHMUTE LLEHWN Ha POAMUHT
NapHEpPoOT Ha KOj e MNoBp3aH KOPUCHWUKOT. PedOBHUTE LEHM 3@ MHTepHeT-coobpakaj BO
POaMUHI Ce AafeHn BO LLEHOBHMKOT 3a poaMUHI ycniyrmn TYKA.
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