Al MakegoHuja JOOEJT Ckonje

PEAOBHA NOHYAA
nocTneia TAPUOHN MOAEJIN 3A
YCNyrm HA ®KCHA J1IOKALMNIA UK KOMBUHUPAHU MNAKETHU

yYcnyrnm
1. OnwTn nHopmaLmm 3a akTyenHata noHyaa Ha NocTnejd ycnyrn Ha ouKcHa nokauuja u
(o) Y 101 T 17 o= LT g = L= Lo 1 Y P 2
2. TapudHn Mmogenu 3a noeanHeYHn ycryrn Ha oMKCHa fokaumja gocTanHn 3a KopucTewe 3a msnyku
mga 4
3. TapudHn Mmogenu 3a NnoeanHeYHN ycrnyrn Ha oMKCHa nokauunja 4oCcTanHn 3a KOPUCTEHE 3a NPaBHA
ua 6
4, TapudHn mogenu og, 2 ycnyrm Ha (oMkcHa fnokaumja 4OoCTanHu 3a KOPUCTEHE 3a NPaBHN NnLa ...... 7
5. KoMbuHupaHn naketu og 3 OMKCHM yCryrn OCTanHu 3a Kopucterse 3a U3NYKM nnua................... 8
6. KomGuHupaHu naketn og 3 oMKCHM yCnyrn 4OCTanHM 3a KOPUCTEHE 3a NPABHU JTNLA..........ueee.... 10
7. KomBuHupaHu naketu Ha prkcHu n MmobunHu yenyrn- A1 Combo goctanHu 3a KopucTere 3a
[0 ] T T 111 PP 14
8. KomGuHupaHu naketn Ha pmkcHM n mobunHu yenyrn- A1 Combo Business goctanHu 3a Kopuctere
R T= o X1 =217 1 11 17
9. [ononHuTtenHn npasuna npy KOMGUHMpare Ha ycryrm Bo A1 Combo NakeT ..........eveeeeveeeennnnnnnnnnns 19
10. TapudpHn mogenn A1 HoReCa TV goctanHu 3a npaBHu nvua og obnacta Ha yrocTUTencTeoTo U
b (o R =T 11 =T oTon 1=Te s Lo TP 20
11.  TapudHm mogenn AT Combo BOX GO ........uuuiiiiiiiiiiii e esnnnnennnnnne 21

12. BeCnnaTHO OCUTNYPYBAHSE HA EKP@H .......uuuuuuuunuininiiiiiiiiiiiie e 22



1. OnwTtn nHdopMaumum 3a aKkTyesiHaTa NOHyAa Ha nocTneja ycnyru Ha PMKCcHa nokauuja n
KOMGMHMPAHU MaKeTU yCayru

1.1. CnTe ueHn gageHu Bo oBOj LleHOBHUMK ce npukaxaHu co npecMmeTtaH A/B.

1.2. 3a TapudHNTE MOAENM KOM BKTy4YyBaaT KOPUCTEHE Ha ycyraTta Tenesm3nja, BO paMKu Ha MeceyHaTa
npeTnnata ce BKAYYEHM 3a[0/DKuTenHute TB-kaHanu HasBeAeHW BO MNPETnAaTHUYKMOT A0rosBop. 3a
CNeAeHEeTO Ha cuTe Apyrn TB-KaHanM Kou ce [eN o[l COOABETHUOT TapudeH MoAes, Ha NPeTNNaTHUKOT Ke
My buae npecMeTaHa AOMOSHUTENHA NpeTnsaTa BO eAHOKpaTeH U3HOC oA 24 AeHapwu, Koja HeMa aa buae
HansaTeHa AOKOJKY NPeTnAaTHUKOT CKydu AOrOBOP CO 3a40/DKUTENHO MUHMMAHO BpeMeTpaere o4 24
Meceuu.

JononHutenHo cekoj HoB akTMBMpaH KOPUCHUK AOKOJKY oabepe

1.3 Jlnctata Ha pgoctanHu TB KaHanu BKJIYYEHM BO paMKMUTE Ha M36paHMOT TapudeH Moaes, Kako U
AONONHUTENTHMTE NaKkeTn Ha TB KaHanu Kou ce AOCTanHW CO AOMOMHUTENIHA MeceYyHa npeTnsiaTta MoxXxe Aa
Ce Hajae Ha MHTepHeT cTpaHaTa Ha Al MakegoHuja AOOEJT Ckonje - www.Al.mk.

1.4 LleHn 3a ycnyrmn Ha dumKcHa TenedoHuja

Tun Ha ycnyra Tapundupamwe
HaunoHanHW pa3roBopun KOH cnte MUKCHU MPEXK 0,9 aeH./MUH.
Pa3roBopu KOH cONMcTBeHa Mob6uIHa Mpexa 7,9 OEH./MUH.
PasroBopu KOH ApYru HauMoHaaAHW MOBGUAHN Mpexu 7,9 AeH./MWH.
MoBUK KOH TenedoHCcKnoT 6poj 188 40 feH./noBuk
MNoBnk KOH TenedoHCKMOoT 6poj 1188 40 pgeH./noBuK
MoBUK KOH TenedoHckn 6poesn 089 XXX XXX 1,06 geH./MuH.
MNoBnk KoH TenedoHckn 6poesm 0800 XXX XXX BecnnaTHoO
196 - NHdo 3a cocTojbaTa Ha jaBHUTE NaTUWTa 1,06 AeH./MUH.
02/185 - To4yHO BpemMe 3 AeH./MWH.
197 - LlapuHcka ynpasa Ha MakegoHuja becnnaTtHo
198 - YnpaBa 3a jaBHM npuxoau BecnnaTHo
199 - MMHUCTEPCTBO 3a BHATpeLWwHN pabotu becnnaTtHo
190 - KoHTakT ueHTap Ha AEK becnnaTtHo
192 - MNMonunuyuja BecnnaTHo
193 - NpoTtuBnoxapHa cnyxba becnnaTtHo
194 - bp3a nomou BecnnaTHo
195 - LleHTap 3a ynpaByBake CO KpU3u BecnnaTtHoO
UHTepBasn Ha Tapuduparbe — 60/60 cekyHan

3a NoBULM KOU Ce BKy4YeHU BO oapeneH TapVI(beH mMozen 6ecnnaTtHo, He ce Hannaka HaJgoMECT.

1.5 3a cute ycnyrn Ha ¢pUKCHa nokaumja 3a KoM e npeaBnaeHo HeorpaHmyeHo 6ecnnaTHO KOPUCTEHE,
TakBUTE ycnyru ce cMmeTtaaT 3a [loBnacteHa Ycnyra n Bp3 HUB Ce NMpuMeHyBaaT YyC/I0BUTE U MpasBunarta
yTBpAeHN BO [locebHuTe ycnoBM 3a KOPUCTEHE KoM ce gageHwm Bo lMpwunor 5 Ha OnwTtuTe yCcnoBu 3a
KopucTtere Ha Al MakenoHunja JOOEN Ckonje kon ce o6jaBeHW Ha MHTEPHET CTpaHaTa Ha A1l MakenoHuja
OOOEJT Ckonje - www.Al.mKk.
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1.6 NutepakTnBHa TeneBusuja — Xplore TV

Xplore TV e ycnyra koja MM e goctanHa Ha KopucHuumTe Ha TB ycnyra npeky kabencka DOCSIS 3.0
Mpexa WM ONTUUYKa Mpexa BO paMKu Ha onpeaeseHn TapudHM nakeTn noyHyBajku og 27.09.2021 3a
CUTE HOBW M MOCTOEYKM KOPUCHULM KOU Ke HanpaBaT 06HOBa Ha aKTyeNIHOTO TapudHO NopTdono.

OBaa ycnyra 0BO3MOXYBa KOPUCTEHE Ha CrieaHuTe PYyHKLMOHANHOCTK:

. TB cepBMC Ha CUTe eKpaHU NpeKy:

AvrntaneH npmeMHUK

Mo6uneH TtenecgoH nnu Tabner

Jlan Ton

Cmapt TB annukauunja 3a:

Samsung co Tizen onepaTuBeH CUCTEM

LG co webOS onepatuBeH cucrem

Hisense co VidaOS onepatuBeH cucrem

Philips co TitanOS onepaTtuBeH cucrtem

AHppoup TB ypeau kako ( TB ctuk, TB 60okc unu Tenesusop) co MuHumym AHgpouvp 9 TB
orepaTtuBeH CUCTEM

. Maysupame v rnepgarbe Ha NporpamMa og NOYEToK, MYHKLMOHANMHOCT KOja 0BO3MOXYBa
3anumparbe Ha nNporpamMaTa Koja KOPUCHMUKOT ja rneaa BO MOMEHTOT M NpOAOJIXYBake CO rnejame
TOYHO O MOMEHTOT Kajle LITO 3acTaHan Kako U npemMoTyBare HaHasaa;

. CHuMambe Ha nporpamarta, GyHKUMOHANHOCT KOja 0BO3MOXYBa CHMMame Ha nporpamara
W rnepare Ha ucrtaTta nogouHa. Ha kopucHmkoTt 6ecniiaTtHO My ce 0BO3MOXeHU 10 yaca CHUMame.
. Mpernep Ha eMuTyBaHa nporpama, yHKLUMOHANHOCT KOja OBO3MOXYBa rnegare Ha TB
nporpama 7 AeHa HaHa3aa.

. Poautencka 3awTtuta, GYHKUMOHANHOCT KOja WM OBO3MOXYBa Ha poauTenute co
BHecyBare Ha NMH 6poj Aa nMaaT KOHTpO/Aa Ha COAPXMHUTE LUITO MOXe Aa v rnejaart geua.

FopeHaBeaeHUTe hYHKLMOHANHOCTA Ce AOCTanHM caMo 3a onpeaenedun TB kaHanu.

Jluctata Ha KaHanM 3a KOM Ce€ OBO3MOXEHW OBMe GOYHKUMOHANHOCTU KaKo W AOMNOSIHUTENHUTE
dYHKUMOHANMHOCTKU WTO M Hyam Xplore TV e gocTanHa Ha UHTepHeT cTpaHuMuaTta_ www.Al.mk

YcnoBeu 3a KopucTerwe Ha ycnyrata WHTepakTMBHa Tenesmsnja ce:

* [ocToene Ha TEXHMUYKA MOXHOCT Ha SloKauMjaTa Kage ncrata Ke ce Kopuctu- Yenyrata
MHTepakTuBHa Teneemsnja e pgocranHa Ha ogpeaeHun nokaumm so Ckonje, KymMmaHoBoO,
butona, MNpunen, KouaHun, Noctmneap, Pagoeunw, LWWTtun, TeToBo n Benec.

= Kopucterwe Ha Xplore TV ycnyrata € OBO3MOXEHa MNpeKy MHTepaKTUBEH AuruTtasneH
pecuep, AHapoua Bokc nnn CmapT TB anniukaumja - 3a NOCTOEYKUTE KOPUCHULM
KOPUCTEHETO € YC/IOBEHO CO 3aMeHa Ha MOCTOeYKMOoT co HoB Xplore TV MHTepakTuBeH
aurutaneH pecusBep 6ecnnatHo camMo co obHoBa Ha TapudeH Moaen Ha HOBOTO
noptdonuno.

1.7 Ycnyrmn o6e36enenmn npeky LTE texHonornja- Box tapudpHmu mogenm

Al Combo Box TapudHUTE MOAENM ce A0CTanHU 3a akTuBauuja 3a GusnMykM nuua.
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Al Combo Box ce poctanHuM €O nNOTNMWYBakwe Ha MPeTnAaTHUYKM LOroBOp CO 3a4O0/IKUTESNTHO
BpeMeTpaehe Ha A0oroBopHaTa obBpcka oA 24 mMeceum.

Buaejkn ycnyrute og Box TapudHu Moaenu ce o6esbenysaaT npeky MobusHaTa Mpexa, OnepaTopoT uma
npaBo Aa oabue ckydyBarbe Ha MNpPEeTnIaTHUYKM AOrOBOp 3apaAM OrpaHMYEHOCT Ha KanauuTeToT Ha
MpeXkaTa Ha noco4yeHaTa Jlokaukhja, Kako 1 3apaan HEMare Ha TEXHMYKA MOXHOCT.

Nako ycnyrute uHTepHeT n ¢dukcHa TenedoHunja npeky Combo Box ypenor ce obesbeayBaaT npeky
MobunHa Mpexa, NCTUTE Ce HaMEeHEeTM 3a KOpUCTere Ha (PMKCHa NoKauuja HaBeaeHa 04 KOPUCHUKOT Mpwu
aKkTMBaumja Ha TapudHMoT Moaen. [JOKOMKY KOPWUCHMKOT ja MNpOMeHM fokKauujaTa HaBedeHa npwu
aKTMBauuja Ha TapudHMOT Mmogen, OnepaTopoT MMa NpaBo Aa ro orpaHMYn NpPUCTanoT A0 OBUE YCNYTW.

Jokonky lNMpeTnnaTHUKOT He e 3a40B0JIEH 04 MPEXHOTO NOKpUBake Ha Jiokauunjata rnpm KOPUCTEHETO Ha
ycnyrata WMpPOKOrojaceH WUHTEPHET, UCTUOT MMa NpaBO Aa ro packuMHe NpeTn/aTHUYKUOT A0roBop 3a
ycnyrute ob6esbeneHn npeky tTapudHuTe mogenn Al Combo Box BO pok oa 3 AeHa o4 AAaTyMOT Ha HEroBo
cknydyyBarbe 6e3 nnakarbe Ha AOroBOPHU neHanun. Bo oBoj cny4yaj, npeTnnaTHUKOT MMa ob6BpcKa Aa naaTu
NponopuMoHaneH Aen o4 MeceyHaTa npeTniaTa, CUTe eBeHTya/lHM HaaoMeCTOUM 3@ MCKOPUCTEHU YCyTrn
KOW He ce BKJIyYeHM BO MeCeyHa npeTniaTta, Kako M Aa ja BpaTu onpeMarta Koja My 6una gageHa Ha
KOpUCTEHE MPU CKNYyYyBaHETO Ha A0OrOBOPOT.

2. TapudHu Mmogenun 3a noeAMHEYHU yCNyru Ha (PMKCHa Jsiokauuja AoCTanHuM 3a KopUcTemwe 3a
dunsnukm nmua

2.1 NMNoeanHeyvHa ycnyra TeneBnsuja

TapucdHn moaenn Al1_TV S Al_TVM ‘ Al_TVL
MeceuyHa nperTnsarta 199 349 799
(aeH.)
) DVB-T/OTT* DVB-T/Kabencka/ OTT* IPTV/OTT*CTpUMUHI
TexHosniornja
CTPUMUHI CTPUMMWHI
. DVB-T no 50/Kabencka
bpoj Ha TB-kaHanu no 20 w OTT 40 60 IPTV n OTT po 60
1
(Netflix Basic
CTPUMMHT,
N360p Ha CTPUMUHI SkyShowtime
ycnyra nnu TB nakeTt / / CTPUMMHT,
HBO Max CTpUMUHr,
Gley Premium
CTPUMMWHI)

BpojoT Ha 6ecnnaTHu ycnyru 3a TB n/vnu CTpUMUHI nakeTu ce nsbupa o4 AOCTanHUTE NakeTu COornacHo
OBO3MOX€eHaTa TeXHOJI0rMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTta Ha Al.

Ha KOpMCHUKOT My € 0OBO3MOXEHO Aa NpaBu npoMeHa Ha 6ecnnatHuTe TB n/unm CTpUMKUHI NakeTu cnopes
npaBuNoOTO: eHa 3aMeHa Ha eAeH TB nakeT nnu CTpUMUHr nakeT Bo nepuog oa 30 geHa.

JononHutenHo 3a npetniatHMuMTe WTO uMaat Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnu SkyShowtime ke rn nobujaTt n HUBHUTE NMHeapHN TB kaHanu.

*33 TapMCbHVITe mMogenu npeky OTT TexHonoruja, 3ag0/HKNUTENHO € KOPUCHUKOT a UMa UHTEpPHET

KOHeKuMja 3a Aa MOXe fa MM C/ieaM KaHanuTe BO AaJeHUTe nakeTu norope 6uaejku ycnyrara
ncnopadvysa TB curHan npeky MHTEpHeT.

2.2 NMNoeanHeyvHa ycnyra c¢omkcHa tenedoHuja



OBoOj TapudeH Moaenn e AoCTaneH 3a akTMBauMja caMo CO CK/y4dyBakbe Ha MpeTniaTHUUYKU AOroBOp CO
3a/10/KUTESTHO MUHMMAJTHO BpeMeTpaeke o 24 Meceuum.

LleHnte Ha ycnyrmte Ha ¢dukcHa TenedoHmja Kom He ce HecnnaTHM 3a OBOj MNaKeT ce HaBeAeHW BO
LleHoBHUKOT 3a pnKCHa TenedoHnja npmnkaxaH Bo Touka 1.4 norope.

2.2.1 TapudcgeH mogen gocraneH 3a Kopucrtewe 3a pusnuku nuua, obeszbepeH npexky GSM/LTE
TexHonoruja

TapudHn mogenm A1l Fix Lite

MeceuHa npertnsiaTta (AeH.) 149
BknyuyeH coobpakaj He
2.3 NoeanHe4yHa ycnyra MHTepHeT
TapudHn moaenm ‘ Al Net S Al Net M Al Net L
Mece4vyHa npetnsiata (AeH.) 699 899 1.299
Al OnTuka Al OnTuka
Kabencka Kabencka Al OnTuka
LTE LTE Kabencka
TexHonoruja fonemonpopaxeH fonemonpoaaxeH LTE
VDSL VDSL fonemonpojaxHa
foneMonpoga)Ha floneMonpoga)xHa OnTuka
OnTuka OnTuka
Al Ontuka- 1 TB Al Ontunka- 1 TB
Kabencka- Kabencka- Al Ontuka- 1 TB
HeorpaHunyeH HeorpaHuueH Kabencka-
LTE- 300 GB LTE-700 GB+HokHoO HeorpaHunyeH
BknyuyeH MHTepHET coobpakaj FoneMonpoaaeH Cypdarse LTE-1 TB+ HoKkHO
VDSL- FonemMonpoaaxeH Cypdarse
HeorpaHunyeH VDSL- HeorpaHunyeH lonemMonpoga)xHa
lonemonpogaxHa lonemonpogaxHa Ontnka- 1 TB
Ontuka- 1 TB Ontuka- 1 TB
Al Ontuka- 70/70
Mbps AL Onmasa- 1507150 1 a1 onmuka- 300/300
ps
Kabencka- 70/7 Ka6encka- 150/15 Mbps
Mbps Mbps Kabencka- 300/20
NHTepHeT 6p3nHa oo LTE- 30/1 Mbps LTE - 70/3Mbps Mbps
(download/upload) FonemMonpogaxeH LTE- 100/10Mbps
VDSL - 30/5 VFSneMonpon.aM(eH foneMonpoaaxHa
SL- 60/10 Mbps
FoneMonpoaaxHa OnTtmnka- 200/100
OnTuka- 30/30 ronemonpoaaxHa Mbps
OnTtuka- 90/90 Mbps
Mbps
Al OnTuka u Al OnTuka un Al OnTuka u
lonemonpojaxHa foneMmonpopaxHa fonemonpogaxHa
OnTuka- ce OnTuka- ce OnTuka- ce Hamanysa
Mo nckopuctyBame Ha HamanyBa HamanyBa 6p3nHaTta 6p3uHaTa Ha 2/2
BKJ/TYy4EHNOT MHTEPHET 6p3nHaTa Ha 2/2 Ha 2/2 Mbps Mbps
coobpakaj Mbps LTE- ce HamanyBa LTE- ce HamanyBa
LTE- ce HamanyBa 6p3nHaTa Ha 6/1 6p3nHaTa Ha 6/1
6p3nHaTa Ha 6/1 Mbps Mbps
Mbps




Ycnyrata “HokHO cypdame” 0BO3MOXyBa 6ecniiaTeH HeorpaHuyeH WHTEpPHET 3a ycayra Ha ¢uKcHa
nokaumja Ha onpegenenn TapudHn mogenn Ha LTE TexHonoruja cekoja Beyep Bo nepuog og 00:00 po
06:00 yacoT, 6e3 Aa ce TpOLUM UHTEPHETOT BKJIYUYEH BO TapudaTa unmn oa AONOJHUTENHUTE NaKeTU Kou ce
aKTUBMPAHW Of CTpaHa Ha KOPUCHMKOT.

Ycnyrata BO KOja € OBO3MOXEHO HeorpaHmyeHo 6ecnnaTHO KOpUCTeHe ce cMeTa 3a lMoBnacteHa Ycnyra
N 3a uctaTa Baxat lMNocebHuUTe yCcnoBuM 3a KOpUCTEHE KoM ce npunor 5 Ha OnwTnTe ycrioBu 3a
KopucTterwe objaBeHn Ha www.Al.mKk.

UHTepHeT ycnyrata npeky Al onTuka e AocCTarnHa BO pPernoHmTe Kaze MMa TeXHMYKA MOXHOCT, OAHOCHO
kKage wto OnepaTopoT MMa CBOja onTMYKa Mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e36efeHn Kako roieMonpoaXKHu ycnyru o
Apyr oneparop.

3a pen of ycnyrata — MHTEpHeT Ha ¢dUWKCHa NokKauuja BO paMKUTE Ha OBMe MakeTun e npeaBuaeHo
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBui Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn og ppyr onepatop, no HeroBo 6apawbe Al MakepoHuja MoXxe ga ja orpaHuum
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULMTE Ha OBUE TapudHU MoAenu.

OBue TapudHM Moaenn ce AOCTanHM 3a (PU3MUYKK NMua CO CKAydyyBakbe Ha HOB WAM co oB6HOBa Ha
NpeTnaIaTHUYKM AOrOBOP CO 3aZl0/IXKUTE/THO BPEMETpaeHe Ha AOroBopHaTa o6Bpcka 24 meceum.

Cute ropeHaBeseHn TapudHM MOAeNN UMaaT BKIYYeHO pMKCHa NMHMja 3a pa3roBopu, Ho 6e3 becnnaTeH
BK/lydYeH coobpakaj. LleHuTe Ha ycnyrute Ha ¢dukcHa TenedoHuja 3a OBME MaKeTU ce HaBeaeHW BO
LieHOBHMKOT 3a ¢mKCcHa TenedoHMja NnpukaxaH Bo Touka 1.4 norope. 3a TapudbHUTE MoAeNN KoM Ke buaaT
peanuavpaHu npeky LTE TexHonoruwja, cdukcHata nvHWja 3a pasroBopu Ke 6buae fgocTanHa AOKOSKY
OnepaTopoT MMa TeXHMYKA MOXHOCT.

3. TapudcdHu Mogenu 3a NnoeauHEYHU yCNyru Ha (pMKCHaA /lIoKauuja AOCTanHU 3a KOpUcTemwe 3a
npaBHMU Nuua

3.1 NMoepgnHe4yHa ycnyra tesieBusmja

TapudHu moaenn | A1_TVS A1_TVM |
MeceuyHa npernaarta (AeH.) 199 349

TexHonoruja DVB-T DVB-T/Kabencka

Bpoj Ha TB-kaHanu no 20 DVB-T no 50/Kabencka o 60

3.2 NoeanHeuHa ycnyra ¢oukcHa TenecgoHuja

OBue TapudHM Moaenu ce AOCTanHM 3a akTMBauMja caMo CO CKy4YyBak€ Ha NpeTniaTHUYKN AOroBOp CO
33a0/DKUTENTHO MUHMMAsTHO BpeMeTpaere o 24 Meceuu.

LleHnTe Ha ycnyrute Ha duKcHa TenedoHMja Kon He ce HecnsaTHM 3a OBME MAKETU Ce HaBeAeHU BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukKaxaH Bo Toyka 1.4 norope.

TapudHn moagenm A1l Fix Lite A1l Fix Business A1l Fix + Lite

MeceuHa

npernaaTta (geH.) 149 224 699
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HeorpaHnyeHo KOH cuTe | HeorpaHUMYeHO KOH cuTe
BknyueH coobpakaj He HaUMOHaNHN PUKCHU HaLMOHANMHN (PUKCHU
Mpexmu Mpexmu
. Kabencka
TexHonoruja LTE LTE !
lonemonpogaxHa ADSL

4. TapudHu Mmoaenm of 2 ycnyrm Ha (hbMKCHa nokauymja agoctarnHu 3a KOpUcCTeHe 3a NpaBHU

nauua

4.1 Naketm oa 2 ycnyrm (pukcHa TenecdoHnja n MHTEpHET Ha (PUKCHa Jsiokauuja)

TapudHu Al Net Al Net Al Net Al Net
mMopenu Business Pro S Business Pro M Business Pro L Business Pro XL
MeceuHa
npernnara 943 1.415 1.887 2.831
(aeH.)
Al OnTuka
Kabencka Al OnTuka
LTE Kabencka Al OnTuka Al OnTuka
FonemonpoaaxHa LTE Kabencka Kabencka
TexHonoruja OnTunka onemonpogaxHa LTE LTE
loneMonpoaaxeH OnTuka fonemonpoaa)kHa loneMonpoaaxHa
ADSL lonemonpoaxeH OnTuka OnTuka
fonemonpopaxeH VDSL
VDSL
AlOnmmmka - 3TB | A1 ontika - 5 T8
Kabencka - Kabencka -
HeorpaHuuyeH HeorpaHuyen Al OnTtuka - 7 TB Al OnTtuka - 7 TB
LTE - 500 GB LTE - 1 TB Kabencka- Kabencka -
BknyyeH nHTepHeT fonemonpogaxHa FoneMonpoaaxHa HeorpaHuueH HeorpaHunueH
coobpakaj OnTtuka - 3 TB OnTUKa - 5 TB LTE - 2TB LTE - 2TB
lonemonpogaxeH FoneMonpoaaxeH [lonemonpoaa)xHa [lonemonpoaaxHa
ADSL- HeorpaHunyeH VDSL- Ontuka - 7 TB Ontuka - 7 TB
flonemonpoaaxeH HeorpaHuueH
VDSL- HeorpaHunyeH
A1l Ontuka - 50/50
Mbps Al OnTuka -
Kabencka - 50/5 200/200 Mbps Al OnTuka - Al OnTuka -
Mbps Kabencka - 200/20 300/300 Mbps 500/500Mbps
NHTEepHeT 6panHa LTE - 50/5 Mbps Mbps Kabencka - 300/20 | Kabencka - 300/20
10 FonemonpogaxHa LTE - 100/10 Mbps Mbps Mbps
(download/upload) Ontmka - 50/50 FonemonpogaxHa LTE - 120/20 Mbps | LTE - 150/50 Mbps
Mbps Ontuka - 200/200 FonemMonpoaa)kHa FonemonpoaaxHa
FonemonpoaaxeH Mbps OnTtuka- 300/300 OnTtuka- 500/500
ADSL - 16/1 Mbps FonemonpoaaxeH Mbps Mbps
FonemonpoaaxeH VDSL- 60/10 Mbps

VDSL - 60/10 Mbps

Mo
MCKOPUCTYBar€ Ha
BK/TyYEHMOT
NHTEpHET
coobpakaj

Al OnTuka - ce
HamanyBa 6p3unHaTa
Ha 2/2 Mbps
LTE - ce Hamanye.a
6p3nHaTa Ha 2/2

Mbps

Al OnTuka - ce
HaManyBa
6p3nHaTa Ha 2/2
Mbps

Al OnTuka - ce
HamanyBa 6p3nHaTa
Ha 2/2 Mbps
LTE - ce Hamanyea
6p3nHaTa Ha 2/2
Mbps

Al OnTuka - ce
Hamanysa 6p3nHarta
Ha 10/10 Mbps
LTE - ce Hamanyea
6p3nHaTa Ha 2/2

Mbps




fonemonpogaxHa
OnTuka - ce

LTE - ce Hamanyea
6p3nHaTa Ha 2/2

foneMmonpoaaxHa
OnTuka - ce

[onemonpopaxHa
OnTuka - ce

HamanyBa 6p3nHaTa Mbps HamanyBa 6p3nHaTa | HamanyBsa 6p3nHaTa
Ha 2/2 Mbps Fonemonpoaa)xHa Ha 2/2 Mbps Ha 10/10 Mbps
OnTuka - ce
HaManyBa
6p3nHaTa Ha 2/2
Mbps
BecnnatHu BbecnnaTtHu BecnnaTtHu
pa3roBopu KOH pa3roBopu KOH cuTe pa3roBopu KOH
BecnnaTtHu CUTE HaALUMOHANHMU HaLUMOHasNHU CUTE HAUWOHAsHU
. pa3roBopu KOH cute | UKCHU U MOBWUITHM | (DPUKCHU U MOBUITHU | DUKCHU N MOBUIHNK
®UKCHa NunHuja
HaUMOHaNHU (PUKCHMK MpEeXWu Mpexmn Mpexmn
Mpexu 100 MUHYTW KOH 200 MUHYTW KOH 500 MUHYTHK KOH
MeryHapoaHu MeryHapoaHu MeryHapoaHu
AecTMHaumm AecTMHaumm AecTMHaumm

NHTepHeT ycnyraTta npeky Al onTuka € goctanHa BO permoHuTe Kage vMa TexXHMYKa MOXHOCT, OAHOCHO
kKage wto OnepaTopoT MMa CBOja onTMYKa Mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roieMonpoaxKHu ycnyru o

Apyr oneparop.
3a pgen op ycnyrata — MHTEpPHET Ha (UKCHa NokKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecnnaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a ros1eMonpoaaxHu
ycnyrn obesbeneHn on ppyr onepatop, no HeroBo Haparwe Al MakenoHmja MoXe ga ja orpaHumumn
MeceyHaTa KOMIMUYMHA Ha MHTEpPHET coobpaKkajoT Ha KOPUCHULMTE Ha oBMe TapudHM Moaenu.

OBue TapudHM MoAaenun ce AOCTanHM 3a MpaBHW JMUa CO CKydyBake Ha HOB WMAM co o6HOBa Ha
NpeTnaaTHMUYKK AOrOBOpP CO 3af0/IKMUTENHO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 Meceum.

LleHnTe Ha ycnyrute Ha ¢duKcHa TenedoHmnja Kom He ce becnniaTHM 3a OBME MNAKeTU Ce HaBeneHW BO
LleHoBHMKOT 3a punkcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

5. KomM6buHupaHu naketu oA 3 PUKCHU yCNYrn AOCTanNHM 3a KOpUcTtemwe 3a pUsnukm nmya

5.1 Naketn op 3 ycnyru (pukcHa tenecgoHnja, nHTepHeT Ha ¢pukcHa nokauuja u TB)

TapudHn mopenm

Al NETTV XS

Al NETTV S Al NETTV M Al NETTV L
MeceuHa npetnnara (aeH.) 999 1.099 1.299 1.699
Al Ontuka + IPTV | Al Ontmnka +IPTV| Al OnTuka +IPTV
Kabencka Kabencka Kabencka Al OnTtuka+IPTV
. LTE + DVB-T LTE + DVB-T LTE + DVB-T Kabencka
Ig))(uonoruja (unTepuer + fonemonpoaaxeH | FonemonpoaaxeH | FoneMonpoaaxeH LTE + OTT
VDSL + OTT VDSL + OTT VDSL + OTT lonemonpoaaxHa
FonemonpopaxHa | NonemonpoaaxHa | NonemonpoaaxHa| OnTtuka + OTT
Ontuka + OTT Ontuka + OTT Ontuka + OTT
IPTV no 60 kaHanu
Bpoj Ha TB- OTT pno 60 kaHanu
B KaHanu Kabencka ao 60 kaHanu
DVB-T go 40 kaHanu
Xplore TV IPTV - [a




NHTepakTuBHa Kabencka- [a
B OTT - da
MakcumyM 6poj
Ha 6ecnnaTHu 1 1 2 3
TB naketun
1 2
(Netflix Basic (Netflix Basic
CTPUMMHT, CTPUMMHT,
MakcumyM 6poj SkyShowtime SkyShowtime
Ha CTPUMWHI He cnepnysa He cnepnysa CTPUMMHT, CTPUMMWHT,
rnakeTu HBO Max HBO Max
CTPUMMWHT, CTPUMMWHT,
Gley Premium Gley Premium
CTPUMMHI) CTPUMMHI)
Bpoj Ha
MakcuMym TB- 3 3 4 4
NpUKIy4voum
Al Ontuka- 3 TB | Al Ontuka- 3 TB
Al Onvka- 3 TB | \ogancka- 3TB | KaGencka- 3 TB
Kabencka- 3 TB Al OnTtuka- 3 TB
LTE- 700 GB+ LTE- 700 GB+
LTE- 300 GB , , Kabencka- 3 TB
BknyueH r HokHo Cypdarme | HokHO Cypdame
osieMonpojaxeH LTE- 1 TB+
UHTEepHeT VDSL- lonemonpoaaxeH | FonemMonpoaa)eH HoKHO C
coobpaKkaj VDSL- VDSL- OKHO Cypdarse
HeorpaHnyeH FonemonpoaaxHa
HeorpaHuueH HeorpaHuueH
fonemonpoaaxHa OnTtuka- 1 TB
Ontuka- 1 TB [onemonpogaxHa | FoneMonpogaxHa
Ontnka- 1 7B Ontnka- 1 TB
Al OnTuka- Al OnTuka- Al OnTuka- AL O )
70/70 Mbps 150/150 Mbps 150/150 Mbps 300/30”8”;4(@
n Kabencka- Kabencka- Kabencka- Kabe _ps
HTEPHET | |\ reprer 70/7 Mbps 150/15 Mbps 150/15 Mbps 308/28?\?@
6p3nHa go LTE- 30/1 Mbps LTE - 70/3 Mbps | LTE - 70/3Mbps LTE-= pS
(download/uplo | FonemonpogaxeH | FonemonpogaxeH | FoneMonpoaaxXeH 100/10Mb
ad) VDSL - 30/5 Mbps | VDSL- 60/10Mbps| VDSL- 60/10Mbps Fonemon oﬂaa(SHa
lonemonpopaxHa | NonemonpogaxHa | NonemMonponaxHa OI'ITVIpKa-
OnTtuka- 30/30 OnTtuka- 90/90 OnTtuka- 90/90 200/100 Mbps
Mbps Mbps Mbps

Mo
NCKOPUCTYBaHE
Ha BKJTYYEHUNOT
NHTEpHET
coobpakaj

Al Ontuka u NonemonpoaaxHa OnTuka- ce HaMmanyBa 6p3nHaTa Ha 2/2 Mbps

LTE - ce HamanyBa 6p3unHaTa Ha 6/1 Mbps

BbpojoT Ha 6ecnnaTtHu ycnyrm 3a TB n/unun CTpUMKUHE NakeTn ce n3bupa oa AoCTanHUTE MakeTu CorsiacHo
OBO3MOX€eHaTa TeEXHOJI0rMja Ha KOPUCHUKOT, a UcTuTe ce objaBeHn Ha Beb cTpaHaTa Ha Al.
Ha KOPMCHUKOT My € 0BO3MOXEHO Aa NnpaBu NpoMeHa Ha 6ecnnatHuTe TB u/mnm CTpUMUHI NakeTn crnopeq
npaBuNOTO: eHa 3aMeHa Ha eaeH TB nakeT unu CTpMMUHI nakeT Bo nepuog oa 30 aeHa.
Mo)HUM KOMBUHaumMKM 3a becnnaTHUTE NAKETN WU/UNN CTPUMUHT YCIYTN:

Al NETTV XS n A1 NETTV S
CaMo efeH gonosiHnTeneH TB naker

Al NETTV M

e [Ba AOMNOMAHUTENHW TB naketun unm
e efeH pononHuteneH TB nakeT + egHa CTPUMUHI ycniyra




Al NETTV L
e TpuW ponosiHMTeNnHun TB naketn nnm
e [Ba AononHuTenHu TB nakeTn + eaHa CTPUMMUHE ycayra uam
e e[eH gononHuTeneH TB nakeT + ABe CTPUMMUHE YCNyrn

JononHutenHo 3a npetniatHmuMTe WTo MMaaTt Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnu SkyShowtime ke rm noéujaTt n HUBHUTE NMHeapHN TB kaHanu.

Ycnyrata “HokHo cypdame” 0Bo3MOXyBa 6ecnniaTeH HeorpaHuM4YeH WMHTEpPHET 3a ycnyra Ha ¢uKcHa
nokaunja Ha onpeaenenn TapudHmM Mmogenn Ha LTE TexHonormnja cekoja Beuep Bo nepmoa og 00:00 go
06:00 yacoT, 6e3 ga ce TpowWW MHTEPHETOT BKIYYeEH BO TapudaTta wam o AONOJHUTENHUTE NAKETN KOU Ce
aKTUBMpPAHW 0f CTpaHa Ha KOPUCHMKOT.

YcnyraTta BO KOja € OBO3MOXEHO HeorpaHu4yeHo 6ecnsaTHO KOpUCTEHE ce cMeTa 3a lNMoBnacreHa Ycnyra
M 3a ucTtaTa Baxkat locebHuTe yCoBM 3a KOpUCTEHE KO ce Npuor 5 Ha OnwTuTe ycnosu 3a
KopucTterwe objaBeHn Ha www.Al.mKk.

NHTepHeT ycnyrata npeky Al onTuka e JocTarnHa BO PErmoHUTe Kage MMa TeXHWYKa MOXHOCT, OJAHOCHO
kaze wrto OnepaTopoT MMa CBoja oNTUUKa Mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roieMonpoaXKHu ycnyru o
Apyr oneparop.

3a Jen oa ycnyrata — WHTEpPHET Ha (dUKCHa JioKauuja BO paMKUTe Ha OBME MakKeTn e npeaBuAeHO
HeorpaHM4yeHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBui AeKa cTaHyBa 360p 3a ronemMonpoaaxHu
ycnyrn ob6e3benaeHn on Apyr onepatop, No HeroBo 6aparbe Al MakegoHuja MoXe Aa ja orpaHuuu
MeceyHaTa KOJIMYMHA Ha UHTEpPHET coobpaKkajoT Ha KOPUCHULMTE Ha OBME TapudHM Moaenu.

OBue TapudHM MoAenu ce AoCTanHM 3a (PM3MYKM SMUa CO CKydyBake Ha HOB MM CO O6HOBa Ha
NpeTnnaTHMUYKK AOroBOp CO 3a[0/IKUTENHO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 Meceuu.

Cute ropeHaBeseHun TapudHM MOAeNN UMaaT BKIYYEeHO pMKCHa NMHMja 3a pa3roBopu, Ho 6e3 becnnaTeH
BK/ly4YeH coobpakaj. LleHuTe Ha ycnyrute Ha ¢dwuKcHa TenedoHuja 3a OBME MaKeTU ce HaBeAeHW BO
LleHOBHUWKOT 3a duKcHa TenedoHuja npukaxaH Bo Touka 1.4 norope.

6. KombuHupaHu naketn oa 3 (PpMKCHM YCNYyru AOCTaNHU 3a KOPUCTEHE 3a NpaBHMU JiMua

6.1 Naketu oA 3 ycnyru (pukcHa tenedoHunja, MHTepHeT Ha PukcHa nokaumja n TB

TapucdHn mogenn Al Net Business Al Net Business A1l Net Business
ProS +TVS ProS+TVM ProS +TVL
MeceuHa npetnnarta (AeH.) 1.179 1.415 1.533
Al OnTtuka + IPTV*
Kabencka

LTE + DVBT
FlonemonpogaxHa OnTtuka + IPTV*
lonemonpoaaxeH ADSL + DVBT
lonemonpoaaxeH VDSL + DVBT

TexHonorunja (MHTtepHer + TB)

IPTV - po 60 kaHanun*
Bpoj Ha TB-kaHanu Kabencka - no 60 kaHanu
TB DVBT - go 50 kaHanm
Xplore TV IPTV - Oa*
NHTepakTneHa TB Kabencka - [a
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DVBT - He

HapomecT 3a n3HajMyBare Ha [urutaneH npuemMHuK — 99 geH/meceyHo**

bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTtn
Bpoj Ha TB-npuknyyoun 1 2 2
Al Ontuka - 3 TB
Kabencka - HeorpaHuuieH
Bkny4deH nHTepHeT LTE - 500 GB
coobpakaj fonemonpopgaxHa Ontuka - 3 TB
FonemonpoaaxeH ADSL - HeorpaHuueH
NonemonpogaxeH VDSL - HeorpaHu4eH
Al Ontuka - 50/50 Mbps
UHTepHeT Kabencka - 50/5 Mbps
NHTepHeT 6p3unHa Ao LTE - 50/5 Mbps
(download/upload) MlonemonpogaxHa OnTtmka — 50/50 Mbps

FonemonpoaaxeH ADSL - 16/1 Mbps
lonemonpogaxeH VDSL - 60/10 Mbps

Mo nckopuctyBame Ha
BKJTYYEHUOT MHTEPHET
coobpakaj

*3a TapudHuTe Moagenn npeky MonemMonpoga)xHa OnTuka cneaysa Xplore TV Lite ycnyra

**MpBUOT AUrUTaNEH NPUEMHUK e 6e3 HaZlOMECT, @ 3a CeKOj HapeaeH ce nnaka no 99 AeH MeceyHo

Al OnTuka - ce HamanyBa 6p3nHaTta Ha 2/2 Mbps
MlonemonpoaaxHa OnTtuka — 2/2 Mbps

TapudHn moaenn Al Net Business Al Net Business Al Net Business
ProM + TV S ProM+TV M ProM + TV L
MeceuHa npertnnarta (AeH.) 1.651 1.887 2.005
Al OnTtuka + IPTV*
Kabencka
TexHonorunja (uHrepHer + TB) LTE + DVBT

NonemonpopgaxeH VDSL + DVBT
FlonemonpogaxHa OnTtuka + IPTV*

IPTV - po 60 kaHann*
Bpoj Ha TB-kaHanu Kabencka - no 60 kaHanu
DVBT - go 50 kaHanu

IPTV - [a

Xplore TV Lite

Kabencka - [a
TB NHTepakTnBHa TB DVBT - He
HagpomecT 3a nsHajMyBame Ha [urutaneH npMeMHuK — 99 geH/mMeceyHo**

Bpoj Ha 6ecnnaTHn TB 0 > 3

nakeTtm

Bpoj Ha TB-npukny4oum 1 2 2

Al Ontuka- 5TB
Kabencka- HeorpaHunyeH

BKnyqel’-| MHTEpHeT LTE - 1 TB

coo6paKaj lonemonpoaaxeH VDSL- HeorpaHuyeH
UHTepHer FoneMonpogaxHa OnTuka — 5 TB

Al OnTtuka - 200/200 Mbps
Kabencka - 200/20 Mbps
LTE - 100/10 Mbps

NHTepHeT 6p3uHa Ao
(download/upload)
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NonemonpoaaxeH VDSL - 60/10 Mbps
MNonemonpoaa)xHa Ontuka — 60/60 Mbps

Mo nckopuctyBame Ha
BK/TYYEHUOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE - ce HamanyBa 6p3unHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuKa - ce HamasnyBa 6p3nHaTa Ha 2/2
Mbps

*3a TapudHuUTe Moaenu npeky Fonemonpoaa)xHa OnTtuka cneaysa Xplore TV Lite ycnyra
**[pBUOT AMIrUTaNIeH NpMeMHUK e 6e3 HaZloMecCT, a 3a CEKOj HapeaeH ce niaka rno 99 geH MeceyHo

TapucdHn moaenn

A1l Net Business
ProL+TVL

Al Net Business
ProL+TVM

A1l Net Business
ProL+ TV S

MeceuHa npetnsiaTta (AeH.) 2.123 2.359 2.477
Al Ontuka + IPTV*
. Kabencka
TexHonorunja (nHrepHer + TB) LTE + DVBT

MlonemonpogaxHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - po 60 kaHanum
Kabencka - oo 60 KaHanm
DVBT - ao 50 kaHanu

(download/upload)

— b3

Xplore TV Premium IPTV - Ala

WHTepakTuBHa TB Kabencka - Ala
B P DVBT - He

HapomecT 3a n3HajMyBarbe Ha [AurutaneH npuemMHuK — 99 aeH/mMeceuyHo**

Bbpoj Ha 6ecnnaTtHn TB 0 > 3

nakeTtm

Bpoj Ha TB-npukny4oum 1 2 2

Al Ontuka - 7 TB
Bkny4yeH nHTepHet Kabencka - HeorpaHuuieH
coobpakaj LTE-2TB
lonemonpogaxHa Ontuka - 7 TB
Al OnTtuka - 300/300 Mbps

MuTepHer NHTepHeT 6p3uHa Ao Kabencka - 300/20 Mbps

LTE - 120/20 Mbps
FonemonpogaxHa Ontmnka — 300/300 Mbps

Mo UCKOPUCTYBaHE Ha
BKT1YYEHUOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE - ce HamanyBa 6p3unHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka - ce Hamanysa 6p3nHaTta Ha 2/2

Mbps

*3a TapudHuTe Mmogenu npeky NonemonpogaxHa OnTtuka cnepysa Xplore TV Lite ycnyra
**TpBMOT AUrUTaNeH NPUEMHUK e 6e3 HaZloMEeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

TapucdHn mogenn

Al Net Business
Pro XL + TV L

Al Net Business
Pro XL + TVM

Al Net Business
Pro XL + TV S

MeceuHa npernnarta (AeH.)

3.067 3.303 3.421
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Al Ontuka + IPTV*
Kabencka
LTE + DVBT
Mlonemonpoaa)xHa OnTtuka + IPTV*

TexHonorunja (MHTepHer + TB)

IPTV - po 60 kaHanu

Bbpoj Ha TB-kaHanu Kabencka - no 60 kaHanu
DVBT - go 50 kaHanm
IPTV - Oa*
NHTepakTneHa TB Kabencka - Aa
TB DVBT - He

HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceyHo**

bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTn
Bpoj Ha TB-npuknyyoun 1 2 2
Al Ontuka - 7 TB
Bkny4deH nHtepHer Kabencka - HeorpaHuuyeH
coobpakaj LTE-2TB
lonemonpogaxHa Ontuka - 7 TB
Al OnTtuka - 500/500 Mbps
NHTEDHET NHTepHeT 6p3uHa Ao Kabencka - 300/20 Mbps
P (download/upload) LTE - 150/50 Mbps

Flonemonpoga)xHa Ontnka - 500/500 Mbps

Al OnTuka- ce Hamanysa 6p3nHaTa Ha 10/10 Mbps
LTE - ce HamanyBa 6p3unHaTa Ha 2/2 Mbps
FlonemonpogaxkHa OnTuka - ce HamanyBa 6p3nHaTa Ha 10/10
Mbps

Mo nckopuctyBame Ha
BKJ/TYYEHUOT UHTEPHET
coobpakaj

*3a TapndHuTe Mmogenu npeky FonemonpoaaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**MpBUOT AUTUTaNEH NPUEMHUK e 6e3 HaZOMECT, a 3a CeK0j HapeZeH ce nnaka no 99 feH MeceyHo

bpojor Ha 6ecnnatHu TB pgononHuTenHM naketn ce usbupa on AoctanHuTe TB maketu cornacHo
TexHonornjata Ha KOPUCHMKOT, a Koum ce objaBeHM Ha Beb cTpaHaTta Ha Al. Ha KOpPWUCHMKOT My e
OBO3MOXEHO Aa npasu NpoMeHa Ha 6ecnnaTtHMTe TB AONONAHUTENHM NakeTu cnopes NpaBuMAOTO: 3aMeHa
Ha epeH 6ecnnaTteH gonosHUTeNneH TB NnakeT MeceyHo.

UHTepHeT ycnyrata npeky Al onTuka e AoCTarnHa BO pPermoHmTe Kage nMMa TeXHMYKA MOXXHOCT, O4HOCHO
kKage wto OnepaTopoT MMa CBOja onTMYKa Mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roleMonpoaaXKHU yCnyru o
Apyr oneparop.

3a gen opa ycnyrata — MHTEPHET Ha (UKCHA JsloKauuja BO paMKUTE HAa OBME MAKeTM e MNpeaBuAeHo
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a ronemMonpoaaxHu
ycnyrn obesbeneHn on apyr onepaTtop, No HeroBo 6aparbe Al MakegoHuja MoOXe Aa ja orpaHuuu
MeceyHaTa KOJIMUYMHA Ha MHTEpPHET coobpaKkajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU Moaenu.

OBue TapudHM MoAenu ce AOCTanHW 3a MpPaBHM fiMUa CO CKy4dyyBakbe Ha HOB WAM CO O6HOBaA Ha
NpeTnaaTHUYKM AOroBOp CO 3a[0/DKUTENHO BpEMETpaeHe Ha A0roBopHaTa o6Bpcka 24 meceum.

LleHnTe Ha ycnyrute Ha duKCHa TenedoHMja Kou He ce HecnnaTHM 3a OBME MAKeTU Ce HaBeAeHM BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukKaxaH Bo Toyka 1.4 norope.
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7. KomMbuHupaHu naketn Ha (bMKCHMU 1 MO6uHM ycnyru- A1 Combo aoctanHm 3a kopucrtemwe
3a pU3NUYKM NUua

7.1 HaunH Ha koOM6buHupamwe Ha TapudHu moaenm

Cwute TapudHM Mogenm HaBegeHn Bo Touka 2.3 n 5.1 moxart ga ce Bknaydyat Bo A1l Combo naker co
Mo6unHu ycnyru. Combo nonycT ke gobujaT cute TapudHn moaenu.

Mputoa 3a Bne3 Bo A1 Combo nakeTt e HeonxoaHa obHoOBa Ha pukcHMOT aen og Al Combo nakeToT Ha
TapndHUTE MoAeNn HaBeaeHn BO Touka 2.3 n 5.1.

Hema orpaHuyyBare 3a Tapu@HUOT MoAeN Ha MOBUIHUTE yCcnyrn Koj Moxe aa 6uae sknydeH Bo Combo
nakeT, HO uctata ke aobue A1 Combo nonycT caMo AOKONIKY MMa CK/TYYeHO HOB UMM MMa HanpaBeHo
obHoBa Ha forosop Ha 24 Mmeceuum.

OAHOCHO, MOXHOCTa 3a KOpUCTere KOMBMHMPaHW NakeT yCcayrn Ha puKcHa nokauunja Bo kombrMHaumnja co
ycnyrn Ha mobunHa tenedoHuja oa A1 Combo noptdonmo ke 6uae gocrtanHa 3a CUTE HOBU M MOCTOjHU
KOPUCHUUM, DU3NYKM TNLA WTO Ke CKyYaT NPeTNIaTHUYKM AOroBOP 3@ KOMBMHUPAHO KOPUCTEHE YCIYyTn
3a MobunHa TenedoHMja U NakeT yCiyrm Ha pMKCHa noKaumja co MMHMMAJTHO 3a40/1XKUTENHO BpEMETpaeHe
o4 24 meceuM Ha ceKkoja o4 yCnyrute BKIy4YeHU BO MaKeToT.

Combo nonycToT 3a Koj ce HamanyBa Mece4yHaTa npeTnaarta 3a MoO6UTHUTE U PUKCHUTE YCIyTU € BO
3aBMCHOCT 01 U36paHMNOT TapudeH Moaen WTo ce KoM6MHUpa Bo naketoT A1l Combo.

BpojoT Ha MOBUAHM NNMHKUKM KoM MoXe Aa ce BkaydaTt Bo A1l Combo nakeTorT e:
* 2 MOH6MAHM NUHUK 3a TapudHUTe mogenu Al Net S, Al NetTV XS
* 4 MO6MNHM NUHUK 3a TapudHuTe Mmogenn Al Net M, A1 NetTV S n Al NetTV M
* 6 MO6MNHU NuUHKKM 3a TapudHuTe mogenn Al Net L, A1 NetTV L

7.2 Nonyct hbMKCHM ycnyru kom6uHmpanm so A1 Combo naker

O e MeceuHa Combo MeceuHa npernnara co
npernaara nonycr Combo nonycrt

Al Net S 699 100 599

Al Net M 899 150 749

Al Net L 1.299 200 1.099

Al NetTV XS 999 100 899

Al NetTV S 1.099 100 999

Al NetTV M 1.299 200 1.099

Al NetTV L 1.699 300 1.399

MonycTtoT Ha (BDUKCHUTE YCAYrM BaXKu 3a cute HaBeaeHu TexHonorum ( Al Ontuka, Kabencka,
FonemonpoaaxHa Ontuka, NlonemonpoaaxeH VDSL, LTE ) cornacHo HaBeaeHUTe TEXHOMOrMKN Bo Tabenute
2.3 n5.1.
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7.3 NMonycTt 3a Mo6unHun ycnyrn Bo TapudpHmn moaenm oa noprgponunorto Al Alfa m Alfa SIM
Monyctn BannaHum o 04.09.2025 no 20.10.2025 roamHa:

Tabena 1

Tapuden mopen A1AlfaXS AlAlfaS AlAlfaM A1Alfal Al Alfa XL

MeceuHa npetnnata (aeH.)

599

1.049

1.299

1.499

1.799

MonycT Ha MeceyHa npeTnnarta
npu KoMbuHupamwe 8o A1 Combo
nakeT co 1 nuHuja (aeH.)

-50

-100

-150

-200

-250

[MonycT Ha Mece4yHa npeTniaTa
npu KoMbuHupamwe Bo A1 Combo
nakeT co 2 NMHUN(AEH.)

-100

-200

-250

-300

-300

[MonycT Ha Mece4yHa npeTniaTa
npu KoMbunHupamwe Bo A1 Combo
nakeT co 3 WIN MOBEKEe JINHUK

(AeH.)

-150

-250

-300

-350

-350

Tabena 2

TapudeH moaen

Al Alfa XS A1l AlfaS A1l1lAlfaM

SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149
MonycT Ha Mece4yHa npeTnsarta
npu KombmnHuparbe Bo A1 Combo -50 -100 -150
naket co 1 nuHuja (aeH.)
MonycT Ha Mece4yHa npeTnsarta
npu KombmnHuparbe Bo A1 Combo -100 -200 -250
nakeT co 2 nuHun(aeH.)
MonycT Ha Mece4yHa npeTnsarta
npn KoMbuHMpare BO Al Combo 150 250 300
rnakeT co 3 UK rnoBeKke JIMHUMU
(aeH.)

TapudHute mogenun og Al Alfa n Al Alfa SIM moxaTt ga 6ugat aen og A1 Combo, 1 3a Toa gobusaart
COOABETEH NOMNYCT Ha MeceyHaTta npetnaarta.

3a oBue TapudHM Moaenn ce npuMeHyBsaaT pasnmMyHm Combo nonycTu npuka)kaHu Bo Tabenute oa
Touka 7.3, OAHOCHO BMCMHaTa Ha MOMyCTOT 3a Cekoj TapudeH Moaen 3aBuCK o4 BKYNHMOT 6poj Ha
Mo6uNHKM NHMK BOo A1l Combo nakeToT. Bo BKyneH 6poj Ha MOBUAHU IMHUU BKITYYEHU ce U MOBUIHuTe
NuHUK of cTapuTe TapudHK nopTdonuja.

Mpn Toa MOBUNHUTE NMHUM oA CTapuTe TapudHM noptdonuja rm gobmBaaT COOABETHUTE MOMNYCTWU LITO
BaXaT 3a Toa TapudHO NopTdonMo U Moxe Aa ce BuAaT BO LEHOBHMKOT 3.2 noa ToykaTta “Al Combo
nonycTn Ha CTapu TapudgHu noptdonmja”
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Monyctn Bannaum o 21.10.2025 roamHa ao 30.10.2025 roanHa:

Ta6ena 3

Tapuden moagen Al AlfaXS Al AlIfaS Al AlIfaM A1l1AlfaL A1l Alfa XL‘
MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha Mece4yHa npeTnsarta

npn KombmHmpare Bo A1 Combo -50 -100 -150 -150 -200

nakert co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npn KombmHmpare Bo A1 Combo -100 -150 -200 -200 -250
nakeT co 2 NUHUM(AeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombunHupatrbe Bo A1 Combo

, -150 -200 -250 -250 -300
nakeT cO 3 WaK NoBeKe SIMHUKN
(AeH.)
Tabena 4
TapundeH mogen Al AlfaXS Al AlfaS AlAlfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

MonycT Ha MeceyHa NpeTnnaTta
npn KoMmbmHmnpare so A1 Combo -50 -100 -150
naket co 1 nuHunja (aeH.)

MonycT Ha MeceyHa NpeTnnarta
npn KoMmbmHmnpare so A1 Combo -100 -150 -200
nakeT co 2 NMHUN(AEH.)

MonycT Ha MeceyHa NpeTnnarta
npn KoMmbmHmnpare so A1 Combo
nakeT co 3 UM NnoBeKke NNHUK

(feH.)

-150 -200 -250

TapudHute mogenm og Al Alfa n Al Alfa SIM moxaTt ga 6bugat gen og Al Combo, n 3a Toa gobusaar
COOABETEH NONYCT Ha MeceyHaTa npeTtnnarta, cornacHo Combo nonyctute npukaxaHu Bo Tabenute 3 un 4
o4 Toyka 7.3, OOAHOCHO BMCMHATa Ha MONYCTOT 3@ CeKoj o4 HasedeHuTe TapudHW Moaenu 3aBUCKU OA
BKYMHUOT 6poj Ha MobunHu nunHum Bo Al Combo nakeToT, Kako M BaXeuknoT LleHOBHWK Aa AeHOT Ha
CKJly4yyBare Ha AOroBOPOT 3a KOHKpeTHaTa MObUIHu nnHuja.

BKynHWOT nsHoc Ha Combo nonycToT 3aBucu o4 6pojoT Ha akTUBHU nMHUK Kou ce aen o A1l Combo nakeToTt
BO MOMEHTOT Ha m3paBarbe Ha Al dakTypaTa 3a TEKOBHMOT Mecel. Toa 3Hauum geka opobpeHnor Combo
NONyCT MOXe Aa Ce 3rosieMn BO TeK Ha KOPUCTEHE Ha ycyraTa BO AOroBOpHa 06BpCcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha gorosopHaTta obBpcka gofan HoBM MO6UNHKM NuHUKM BO A1l Combo nakeToT unu Aa ce Hamanmu
OOKONKY KOPUCHWKOT AeaKTuBupan Hekoja oA nocTojHuTe MobunHu nuHum Bo A1 Combo nakeToT 3a Kowu
KOPWUCTM NONyCT, BO COrslacHocT co Tabenute 3 n 4 og oBaa Touka.

Bo BkyneH 6poj Ha MOBUAHWN NTMHUKN BKIYYEHU CE N MOBUNTHUTE NMHUK 04 CTapuTe TapudHK nopTdonunja.
Mpu Toa MOBUNTHNTE NMHUKM Of CTapuTe TapudHM noptdonmja rm gobneBaaT COOABETHMTE NONYCTU LITO BaxaT
3a Toa TapudHo NopTdoNno N Moxe aa ce BUAAT BO LLEHOBHUKOT 3.2 noa Toukata “Al Combo nonycTu Ha
CTapu TapudHu noptdonmja”

Monyctn Banngum oa 31.10.2025 roamHa:
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Tabena 5

TapudeH mogen

MeceyHa npetnnaTta (4eH.) 599 1.049 1.299 1.499 1.799
[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -50 -100 -150 -150 -200

nakert co 1 nuHuja (aeH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -75 -150 -200 -200 -250
nakeTt co 2 NUHuUM(aeH.)

[MonycT Ha MeceyHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo

! -100 -200 -250 -250 -300
nakeT co 3 WM NoBeKe IMHUKU
(f4eH.)
Tabena 6
TapudeH moaen Al AlfaXS Al AlfaS A1l1lAlfaM
SIM SIM SIM
MeceyHa npetnnata (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTnnaTa
npu KoMbunHmnpare so A1 Combo -50 -100 -150
naket co 1 nuHunja (aeH.)

[MonycT Ha Mece4yHa npeTnnaTa
npu KombmnHuparbe Bo A1 Combo -75 -150 -200
nakeT co 2 NMHUK(AEH.)

[MonycT Ha Mece4yHa npeTnnaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WUIN MOBEKe JIMHUU

(AeH.)

-100 -200 -250

TapudHute mogenum og Al Alfa n Al Alfa SIM moxaTt pga 6uaaTt gen og Al Combo, v 3a Toa gobmsaaTt
COOABETEH NONYCT Ha MeceYyHaTa npertnnarta, cornacHo Combo nonyctute npukaxaHu Bo Tabenute 5 u 6
o4 TO4Yka 7.3, OOAHOCHO BMCMHAaTa Ha MOMYCTOT 3a CeKkoj oA HaBeaeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHM nnHum Bo Al Combo nakeToT, Kako M BaxedkuoT LleHOBHMK Aa AeHOT Ha
CKJly4yyBare Ha AOroBOPOT 3a KOHKpeTHaTa MObUIHu nnHuja.

BkynHMOT n3Hoc Ha Combo nonycToT 3aBucn o 6pojoT Ha akTUBHU NMHKUK Kou ce aen og A1l Combo nakeToT
BO MOMEHTOT Ha u3gaBarbe Ha Al dakTypaTa 3a TEKOBHMOT Mecel. Toa 3Haum geka ogobpeHmor Combo
NONycCT MOXe Aa ce 3rojieMn BO TeK Ha KOPUCTEHE Ha ycyraTta BO A0roBopHa 06Bpcka AOKONKY KOPUCHUKOT
BO TEKOT Ha gorosopHaTta obBpcka goaan HOBM MO6UAHU nnHMK Bo A1l Combo nakeToT unu Aa ce Hamanu
JOKOJIKY KOPUCHUKOT AeaKTuBMpasn Hekoja o4 NocTojHuTe MobunHu nnHum Bo Al Combo nakeToT 3a Kowu
KOPUCTWM NONYCT, BO COracHOCT co Tabenute 3 1 4 o4 oBaa ToYkKa.

Bo BkyneH 6poj Ha MOBUTHM AMHWUKM BKIYYEHU CE€ U MOBUTHUTE NINHUK o4 CTapuTe TapudHn nopTtdonumja.
Mpwn Toa MOBUNHUTE NNHUK Of, CTapuTe TapudHK NnopTdonuja rm gobmeaaT CooABETHMUTE MOMNYCTU LUITO BaXaT
3a Toa TapudHo NopTdoNno n Moxe aa ce BUAAT BO LLEHOBHUKOT 3.2 noa Toukata “Al Combo nonycTu Ha
CTapu TapudHu noptdonmja”

8. KoM6uHupaHu naketn Ha PUKCHU U MO6GuNHM ycnyrn- A1 Combo Business gocrtanHu 3a
KOpUCTee 3a NpaBHU amua
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8.1 HaumH Ha KOM6uHMpamwe Ha TapucpHn Mmogenun

Cute TapudHM Mogenm HaBeaeHu Bo Todka 4.1 n 6.1 moxaTt ga ce BkaydaTt Bo A1 Combo Business nakert
co MobunHu ycnyru. Combo nonyct Combo nonycTt ke gobujaTt cute TapudHM MOAENN KOU CE Ha XUYaHU
TexHonormm (Al  Ontumka, Kabencka, [onemonpogaxHa Ontuka, TonemonpogaxeH VDSL,
MlonemonpogaxeH ADSL). MNMpuTtoa 3a Bne3 Bo A1 Combo Business nakeT e HeonxoaHa obHoBa Ha GUKCHUOT
nen oa A1l Combo Business nakeToT Ha TapudHUTE MOAENN HaBeaeHM BO Toyka 4.1 n 6.1.

Hema orpaHunuyBatrbe 3a TapudHMOT MoAeNn Ha MOBUHUTE yCyrM Koj Mmoxe aa ébuae BknydeH Bo Combo
nakeT, HO UCTNOT ke Aobue A1 Combo nonycT caMo AOKONKY UMa CKJTYYEHO HOB UM MMa HanpaBeHO
obHoBa Ha foroBop Ha 24 MeceuMm.

OAHOCHO, MOXHOCTA 3a KOpUCTeHe KOMOMHMPAHKU NaKeT yCnyru Ha puKcHa nokaumja BoO KOMbMHaumja co
ycnyrn Ha mobunHa TenedoHuja oq Al Combo Business nopTtdonuo ke 6uae goctanHa 3a CUTE HOBU U
NMOCTOjHWM KOPUCHMLMW, NPaBHM NIMLa WTO Ke CKAy4daT NpeTnaaTHUUYKN AOroBOp 3@ KOMBUHMPAHO KOpUCTEHE
ycnyrm 3a MobunHa TenedoHuja M nakeT ycnyrm Ha (UKCHa Jflokaumja Cco MUHMMANHO 3a40/MKUTENHO
BpeMeTpaewe o4 24 Meceum Ha Cekoja 04 YCnyrute BKIyYEeHM BO NAKETOT.

Combo nonyctoT 3a KOj ce HamanyBa Mece4dyHaTa npeTrnsiata 3a MobuNHUTE N PUKCHUTE YCIYyrn e BO
3aBUCHOCT o4 n3bpaHnoT TapudeH Mmoaen WTo ce kKoMbuHMpa Bo naketoT A1 Combo Business.

MakcuManHumoT 6poj Ha MOBUNHKM NMHUK KoM MOXe aa ce Bkay4daTt Bo A1 Combo Business nakeToT e 20.

8.2 NMNonycTt Ha hbuKCHU ycnyru kombuHnupanm so A1 Combo Business naker

MeceuHa Combo MeceuHa npernaarta co
TapudeH moaen

npernjarta nonycrt Combo nonycr

Al Net Business Pro S 943 118 825

Al Net Business Pro M 1.415 236 1.179
Al Net Business Pro L 1.887 354 1.533
Al Net Business Pro XL 2.831 944 1.887
Al Net Business Pro S + TV S 1.179 118 1.061
Al Net Business Pro S + TV M 1.415 118 1.297
Al Net Business ProS + TV L 1.533 118 1.415
Al Net Business Pro M + TV S 1.651 236 1.415
Al Net Business Pro M + TV M 1.887 236 1.651
Al Net Business Pro M + TV L 2.005 236 1.769
Al Net Business ProL + TV S 2.123 354 1.769
Al Net Business ProL + TV M 2.359 354 2.005
Al Net Business ProL + TV L 2.477 354 2.123
Al Net Business Pro XL + TV S 3.067 944 2.123
Al Net Business Pro XL + TV M 3.303 944 2.359
Al Net Business Pro XL + TV L 3.421 944 2.477

MonycToT Ha (PpUKCHUTE YCNIYrM Barky CaMO 3a NakeTutTe Ha >xumdaHum texHonorum ( Al OnTuka,
Kabencka, lonemonpogaxHa OnTtuka, [onemonpogaxeH VDSL, loneMonpogaxeH ADSL) cornacHo
HaBeAeHuTe TexHonornm Bo Tabenute 4.1 n 6.1.

MonycToT He cneayBa 3a TapUdHUTE MOAENN KON Ce Ha 6e3XnuyHu TexHonorum (LTE).
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8.3 MonycTt Ha Mo6unHu ycnyru og noprcdonmnoro Al Business Pro kom6uHupanm so A1 Combo
Business naker

Al Business A1l Business Al Business Al Business Al Business
Pro XS Pro S Pro M Pro L Pro XL

TapudeH mopen

MeceuHa npetnnaTa

589 943 1.297 2.123 3.185
(4eH.)

MonycT Ha MeceyHa
npetnsarta npu
KomMbuHupatrse Bo Al -59 -177 -236 -295 -413
Combo Business
naket (geH.)

MeceuHa
npernJjiata co 530 766 1.061 1.828 2.772
nonycTt (AeH.)

8.4 NonycTt Ha MO6uMnHM ycnyrm op noptdonmoro Al Business kom6uHupawu Bo A1 Combo
Business naker

Al Business | Al Business Al Business Al Business Al Business
S M L XL XXL

TapudeH moaen

MeceuHa npeTnnaTa

460 814 1.168 1.876 2.938
(AeH.)

lMonycT Ha MeceyHa
npetnnarta npu
KoMbuHMpare Bo Al -59 -118 -177 -177 -236
Combo Business
naket (4eH.)

MeceuHa
npernjiata co 401 696 991 1.699 2.702
nonyct (AeH.)

8.5 Monyct 3a MO6UMNHM ycnyru Bo TapudpHu moaenu on apyru tapudgpHm noprponuja

AokoNiKy MeceyHaTa npernsiarta Ha [lonycrt Ha MeceYyHa npeTtrJiata Nnpm KoM6buHupamwe Bo Al

TapucpHMOT Moaen e nomery: Combo nakert
100 - 399 peH. -30 neH.

400 - 599 peH. -50 neH.

600 - 999 peH. -75 neH.

1000 - 1499 peH. -125 peH.

> 1500 peH. -175 peH.

9. [onoNHUTENIHM NpaBuJia Npu KOM6MHMpamwe Ha ycayru Bo A1 Combo naker
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9.1 lonosIHUTENIHM NpaBuJia NpMU KOpUcTeme Ha NnonycTm

[lOKONIKY KOPUCHWKOT KOPUCTKU NMoHyaa ,lMona meceyHa npeTtnnaTta” n Taa IMHKUja caka Aa ja BKy4YM BO
naketoT A1 Combo, KOpNCHUKOT Ke ja u3rybu Taa noHyaa u Ke ro gobue camo NMonycToT LTO C/ieayBa 33
MobunHa nuHuja Bo A1 Combo.

KopucHuumn Ha noctapuTe TapudHM Mogenm co meceyHa npetrniata 4o 100 geH., Kako 1 Ha TapudHuTe
mMoaenu: Select 6e3 06Bpcku, Select naket co TenedoH 1, Select naket co TenedoH 100, Mobile GO S,
Mobile GO M, Business E45, Business E45 Plus, Business Exclusive 3 Plus, Business Exclusive 4 Plus,
Business Premium 5, Business Premium 8, Business Premium 12, Business Premium 13, Business 0
Plus, Business Partner Plus, Business Zero HeMa ga gobujaTt nonycTt 3a MobunHa nuHuja Bo Combo.

Bu3HMC KopucHMUuMTE Ha Kon UM cnegysa 10% nonycT Ha Mece4vyHaTa NpeTn/aTta AOKO/KY Taa SinHuja ja
BkayyaT Bo A1 Combo, Ke ro 3aap>kaT 0BOj MNOMNYCT U Ke ro AobujaT peloBHNOT NOoNycT 3a MobunHa
nuHnja Bo A1 Combo, a 4oKONKY MMa Apyr NONyCT, UCTUOT HeMa Aa buae annunkKaTUBEH.

MunHuManeH 6poj Ha BKJIYUYEHU NMMHMK BO cekoj og naketute A1 Combo og koj 6uno TapudeH moaen e
efiHa MobunHa nuHuja.

Bo cnyuyaj Ha packuMHyBake Ha AOroBopHaTa ob6BpCKa 3a HeKkoja o4 yCnyrute cogpXaHum Bo nakertoTt Al
Combo, KOPUCHMKOT 1 rybu cmte nonyctm n 6eHedurummn WTo rm 4obmn co akTMBMpame Ha naketoT Al
Combo. 3a ycnyruTte wWTo NPEeTnAaTHUKOT Ke NPOoA0SIXN Aa MM KOPUCTU, KE Cce NMPUMeHyBaaT LeHUTe Ha
ycnyrute o4 cooaBeTHMOT TapudeH mogen 6e3 nonycT, cornacHo co oduumjanHMoT LleHOBHMK Ha
OnepaTtopoT 0bjaBeH Ha nHTepHeT-cTpaHMuaTa www.Al.mk.

9.2 NMpoMmeHa Ha TapudeH moaen

KopucHuuute Ha @uKkcHu TapudHM Moaenu CO efHa WM ABe YCyrm MoxaT BO cekoe Bpeme 6e3
OONONHUTENEeH HaAOMecTOK Aa HanpasaT obHOBa Ha AOroBop Ha HOBM 24 Meceuu CO Murpauuja KoH
TapudeH Moaen co Tpu ycnyru.

MpoMeHa Ha TapudeH momen on crtap TapudeH Moaen KoH TapudeH Moaen oh TEKOBHOTO TapudHO
nopTdonno He e fo3BosieHa 6e3 NnoTnuwyBarke Ha HOB AOMOBOP.

MpoMeHa Ha TapudeH Moaen BO paMKm Ha Al TEKOBHOTO TapudHO nopTdonmo co Uct 6poj, TexHonoruja
W BUA Ha ycnyrun e no3sosieHa 6e3 noTnuwyBakbe Ha HOB AOrOBOP CaMO AOKOJIKY KOPUCHUKOT OAWN KOH
TapudeH Moaen co NoBMCOKa npeTnaaTa.

NMpomeHa Ha TapudeH Moaen BO paMmku Ha Al TekoBHOTO TapudHO nopTdonmo co uct 6poj n BUA Ha
yCNyru, HO pasnuMyHa TexXHonoruja e 4o3BoJsieHa CaMo AOKOSKY KOPUCHWKOT NpaBu NpoMeHa Ha ajapeca U
JOKOJIKY Ha HOBaTa ajApeca HeMa MOXHOCT 3a uctata TexHonoruja. KopmcHuuute Kou ru nMcnosHysaaT
ycnosuTe 3a o6HOBa Ha NpeTnaIaTHUYKMOT AOr0BOp, MOXaT Aa HamnpasaT NpoMeHa KOH TapudeH Moaen o
Al TekOBHOTO TapudHO MNOpPTEOANO CO UCT 6poj M BMA HA YyCAyrn, CO NOTNULYBaHke Ha AOroBOp CO
33a0/DKUTENTHO MUHMMAsTHO BpeMeTpaere o 24 Meceuu.

NMpoMeHa KOH TapudeH Moaen BO paMku Ha Al TEKOBHOTO TapudHO nopTdosno KoH TapudeH mMoaen co
noman 6poj Ha ycnyru e A03BONEHO BO 6U0 KOe BpeMe NoA ClefHUTe YC/I0BU:

Co noTnuwyBake Ha HOB AOroBOp Ha 24 MeceuM M CO Niakakwe Ha efHOKpaTeH HagoMecTok og 3999
AeHapu no ycnyra, AOKOJIKY Ha KOPUCHUKOT CeyLUTe HE My e UCTedyeHa AoroBopHaTta obspcka.

[JOKOSIKY KOPUCHUKOT HanpaBu NpoMeHa Ha TapudeH Mogen unm o6HOBM AOFOBOP, Ke My ce AeaKTuBmpaaT
CUTEe NPEeTXoaAHOo AoAenieHn nonyctu/6eHedunumnm n NpoMoLMN KOU KOPUCHUKOT MM KOPUCTEN A0 MOMEHTOT
Ha npomeHara.

9.3 leakTMBauumja

Mpwn packnHyBare AOrOBOP 3a NMakeT CO Tpu ycnyrun koj e sp3aH Bo A1 Combo nakert co mobusiHu
ycnyru, ce rybu nonycToT Ha MecedHaTa npertnnaTta 1 3a mobunHaTa ycnayra.

Mpn packnHyBare A0roBop, KOPUCHUKOT Tpeba Aa ja BpaTu AajieHaTa ornpema 3a KopucTene Ha
ycnyruTe Ha dUKCHa lokaunja, BO CNPOTUBHO Ke 6uaaT HanaaTeHn HaZJoMecToumn 3a
HeBpaTeHa/owTeTeHa onpeMa CorlacHO CO LEHOBHMKOT U NpeTnIaTHUYKMOT A0roBOp.

10.TapudHu moaenun A1 HoReCa TV pgoctanHu 3a npaBHU nvua o obnacra Ha
YroCTUTEJICTBOTO U XOTE/IMepCTBOTO
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TapudHUTE MOgeNn ce Co NoegmMHeYyHa ycayra Tenesmsmja.

TapudHn mogenm A1l HoReCa TV Basic Al HoReCa TV Extra
MeceuHa npernsiaTta (AeH.) 260 354

Bpoj Ha TB-kaHanu Ho 30 no 68

Bpoj Ha TB-npukny4doum 1 1
TexHonoruja DVB-T, Kabencka Kabencka

Cekoj gononiHuTeneH TB NpukNy4yoK ce Hansaka 3a AOMNOoJIHUTE/THa MeceyHa npeTnnaTta o 118 aeH.
MakcmmanHuoT 6poj Ha aononHuTenHn TB npuknyyoumn e 4.

Cekoj og Al HoReCa TV TapudHMTE MOAENN MMa MOXHOCT Aa aKTMBMpa gononHuteneH TB naket Al
Arena, Koj ru coap>xu ApeHa TB kaHanuTe.

TB nakert Al Arena TB naker A1l Arena Lite TB naket
MeceuHa npetrnaara (AeH.) 177 177

Bpoj Ha TB-kaHanu o 18 o 8
TexHonoruja Kabencka DVB-T

OBue TapudHM MoAenn ce AOCTanHW 3a akTMBaUMja caMO CO CKydyBakbe Ha MpeTrnaaTHUYKKN AOrOBOp CO
3a/0/KUTENTHO MUHMMAsTHO BpeMeTpaekse o4 24 Meceuu.

11.TapudpHmu mogenn A1 Combo Box GO

Oonuc mn ycnoBmu 3a kopuctewe Ha A1 Combo Box GO
TapudHUTE Moaenn BaxaT 3a NpMBATHU U NMpaBHM aMua.

TapudHn moaenm Al Combo Box Go 2 Al Combo Box Go 3
MeceuHa npernsiata (AeH.) 99 199
B Bpoj Ha TB-kaHanu / o 209

Bpoj Ha TB-npukny4oum / 1

BknyuyeH coobpakaj 0 GB? 0 GB?
UHTepHeT " 6pauta

HTEPHET- 3) 3)

(Mbps download/upload) A0 20/1 Mbps Ao 20/1 Mbps

dukcHa nuHMja | BkiydeH coobpakaj He He

1. Tyka cnaraaTt KaHajnu 3a KOM He Ce NJiaka AOMNOSIHUTENEH HaAoOMeCT M YuMj 6poj 3aBMCK o4 NokauumjaTta
Kage ce kopuctu DVB-T npueMHUKOT.

2. [lpeTnnaTHUKOT co oBue TapudHU Moaenu aobmea caMo MHTepHeT npuctan, 6e3 BKAy4YeH UHTEpHeT
coobpakaj. 3a Aa MOXe Aa ja KOPUCTU WHTEPHET ycnyrata, [peTniaTHUKOT Mopa Aa aKTuBMpa
WHTEPHET MaKeT CO COO/IBETHO BpPEMETpaere M BKJYYEH MHTEpPHET coobpakaj 3a AomnosHUTENEH
HaZAOMECT, COM/IaCcHO Ba)XXeuykMoT LLeHOBHMK, KOj MOXe Aa ro npoymtate Ha www.Al.mk

3. Bp3uHaTa Ha MHTepHeT BaXw 3a AOMONHUTENIHUTE MHTEPHET NakeTu akKTUBUpPaHW 04 KOPWUCHUKOT.

JononHuTenHNTe nakeTn akKTUBMPAHU OfF KOPUCHUKOT He ce 06HOBYBaaT aBTOMATCKM OAHOCHO
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KOPUCHUKOT Tpeba Aa aKTMBMpPa HOB MakeT CeKoj naT Kora uma notpeba of KOPUCTEHE Ha UHTEPHET
coobpakaj a coobpakajoT o4 NPeTXoAHNOT NAKET € MOTPOLUEH.

LleHuTe Ha MoOBMK BO paMKW Ha CbMKCHaTa Tene(bOHMja ce onuwaHn BoO Touka 1.4 o4 0BOj LLEHOBHMUK.
3a KopuUcTere Ha oBue TapMCbHM MoAenu BaxaT npaswuiaTta HaBeaeHU BO Touka 1.7 o4 0BOj LLEHOBHMUK.

12.becnsiaTHO ocurypyBame Ha eKpaH

BbecnaaTtHO ocurypyBame Ha eKpaH 3a Mo6unHu ypeam oa noHyaarta Ha Al 3a tapudpHurte
mogenm : A1 NETTV S, A1 NETTV M, A1 NETTV L

BaxHoCT
OBaa noHyaa 3ano4vHyBa ga saxu og 04.09.2025 roaunHa.
OnepaTopoT MMa npaBo U NpeaBpeMeHO Aa ja NpekuHe oBaa NoHyaa.

YcnoBu 3a KOpUcTtemwe

Ycnyrata ocurypyBarbe Ha eKkpaH e gocrarnHa 3a cuTe (GU3NYKM U NpaBHM iMua CO CKyyyBake Ha
NpeTnjiaTHUYKM JOroBOp CO JAOroBopHa 06BpCKa MWMHMMANHO 3a40/KUTENHO BpeMeTpaere Ha
JOroBopHaTa 06Bpcka oA 24 Meceum uam o6HOBa Ha NMOCTOEYKWN AOrOBOP, M MpUTOa Ke HanpaBaT HabaBka
Ha TepMMHanHa onpeMa — MobuneH TenedoHCKN ypea.

Coap>xuHa
Co akTMBMpar-e Ha OBaa NMoHyAa KOPUCHUKOT gobuea 6ecnaaTHO MeceuyHn NpeMmMmM 3a OCUrypyBame Ha
€KpaH Ha MO6MNHMOT TenepOHCKM ypea 3a cneaHuTe TapudeHn Mogenu:

e« A1 NETTV S - 3 MeceyHU NpeMumn 3a OCUrypyBsarbe Ha eKpaH Ha MOBUIHUOT TenedoHCKN ypea
e A1l NETTV M - 6 MeceuHu NpemMun 3a ocurypyBare Ha ekpaH Ha MOBUAHMOT TenedoHCKU ypea
e Al NETTV L - 12 Mece4yHn NpeMmnmn 3a OCUrypyBare Ha eKpaH Ha MOBUTHMOT TenedoHCKN ypea

MoHypaTa e BannAgHa caMo ako ce akTUBMpPa MCTOBPEMEHO CO CKJlydyBare Uan obHoBa Ha NpeTnIaTHUYKK
[OroBop 3a Kopuctemwe Ha locT lNeja KoMyHuKaumcku ycnyrm co A1 MakegoHuja, a HajaouHa ao 30 aeHa
Nno CKAy4dyBameTO MIN 0BHOBYBaHETO Ha MPETNNaTHUYKNOT AOroBOp 3a m3gajeH MobuneH TenedoHCKN
ypea BO MOMEHTOT Ha NOTNULWYBare Ha AOroBOpoT.

MoaeTanHu MHdOpMaLUMn 3a ycryrata oCMrypyBame Ha eKkpaHoT ce objaBeHn Bo OnwTtn nHdopMaumm Ha
CNeAHWNOT AMHK BO Touka 4.2.

JeTanHuoT npernes Ha ycroBuUTe 3a OCUrypyBare e goctaneH Bo OnwTn yC/oBM 3a OCUrypyBaHe Ha
TEPMUHANHN ypeau.
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