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1. OnwTtn nHcpopMauMm 3a akTyesiHaTa NOHyAa Ha nocTneja ycnyru Ha oMkcHa nokaumja m
KOM6MHMPpaHM NaKeTu yCnyrum

1.1. CuTe UeHM gageHn Bo 0BOj LileHOBHUMK ce npukaxaHu co npecmetad O4B.

1.2, 3a TapudHUTE MOAENN KOU BKy4YyBaaT KOPUCTEHE Ha yCnyraTa TeneBusunja, BO paMKu Ha MeceyHaTta
npernnarta ce BKAYYEeHM 3a[0/KuUTenHute TB-kaHanu HaBeAeHW BO MpPeTnNaTHUYKUMOT AOoroBop. 3a
CNeAeHeTo Ha cuTe Apyrmn TB-KaHanv Kou ce Aen o4 COOABETHUOT TapudeH MoAes, Ha NpeTniIaTHUKOT Ke
My 6buae npecmeTaHa AONOMHUTENHA npeTnaaTa BO eAHOKPATEH U3HOC 04 24 AeHapu, Koja HeMa aa buae
HansaTteHa AOKOJIKY MPETN/IaTHUKOT CKAy4dYn AOroBop CO 3aA0J/IXKXUTENHO MUHUMA/THO BpEMETPAEHE 0O 24
Meceum.

JononHutenHo cekoj HoB akTMBMpaH KOPUCHUK AOKOJKY oabepe

1.3 Jlnctata Ha pgocrtanHu TB KaHanu BKJYYEHM BO paMKMUTE Ha M36paHMOT TapudeH Moaes, Kako U
AOMNOJTHNTENHNTE NaKEeTU Ha TB kKaHanun Kou ce AOCTanHW Co AONOJIHUTENIHA MEeCeYHa NpeTnaata MoXe Aa
Ce Hajae Ha MHTepHeT cTpaHaTa Ha Al MakegoHuja AOOEJ Ckonje - www.Al.mk.

1.4 LleHn 3a ycnyrmn Ha duKcHa TenedoHuja

Twun Ha ycnyra Tapudupame
HaunoHanHu pasroBopu KOH cute PUKCHU Mpexwu 0,9 AeH./MUH.
Pa3roBopu KOH concTteeHa MobuaHa Mmpexa 7,9 O€H./MUH.
Pa3roBopu KOH ApYrv HaUMOHAaIHN MOBUIHU MPEXH 7,9 OEH./MUH.
MoBUK KOH TenedoHcKnoT 6poj 188 40 geH./noBuk
MoBUK KOH TenedoHCcKNoT 6poj 1188 40 feH./noBuk
MNoBuk KOH TenedoHckn 6poeBn 089 XXX XXX 1,06 AeH./MUH.
MNoBnK KoH TenedoHckn 6poesn 0800 XXX XXX BecnnaTHo
196 - NHdo 3a cocTojbaTa Ha jaBHUTE NaTULTA 1,06 AeH./MUH.
02/185 - To4yHO Bpeme 3 neH./MWH.
197 - LlapuHcka yrnpaBa Ha MakegoHuja BecnnaTHo
198 - YnpaBa 3a jaBHM nNpuxoamu becnnaTtHo
199 - MMHUCTEPCTBO 3a BHaTpeLWwHn pabotu BecnnaTHo
190 - KoHTakT ueHTap Ha AEK becnnaTtHo
192 - MNonnuwnja becnnaTHoO
193 - NpoTtuBnoxapHa cnyxba BecnnaTHoO
194 - Bp3a nomMoLl becnnaTtHo
195 - LleHTap 3a ynpaByBaHe CO KpU3u BecnnaTHo
UHTepBasn Ha Tapuduparbe — 60/60 cekyHan

3a NoBUUM KOM Ce BKJTyYeHU BO oapeaeH TapudeH Mogen 6ecniaTHO, He ce Hamnsaka HaZoMecT.

1.5 3a cute ycnyrn Ha ¢pUKCHa nokaumja 3a KoM e npeaBnaeHo HeorpaHmyeHo 6ecnnaTHO KOPUCTEHE,
TakBUTE yC/Iyrn ce cMeTaaT 3a [loBnacrteHa Ycnyra v Bp3 HUB Ce MNpUMeEHyBaaT yCNoOBUTE U npasunaTa
yTBpAeHn BO [locebHnTe yCroBM 3a KOpUCTeme KoM ce gageHum Bo lMpunor 5 Ha OnwTtuTe ycrioBu 3a
KopucTtere Ha Al MakenoHunja JOOEJN Ckonje kon ce o6jaBeHN Ha MHTEPHET CTpaHaTa Ha A1 MakenoHuja
OOOEN Ckonje - www.Al.mk.


http://www.a1.mk/
http://www.vip.mk/tv/lista-kanali-tv-lite
https://www.vip.mk/uslovi/opshti-uslovi
http://www.a1.mk/

1.6 NutepakTnBHa TeneBusuja — Xplore TV

Xplore TV e ycnyra Koja nM e gocrtanHa Ha KopucHuumTe Ha TB ycnyra npeky kabencka DOCSIS 3.0
Mpexa WM ONTUUYKa Mpexa BO paMKu Ha onpeaeneHn TapudHM nakeTn noyHysBajku og 27.09.2021 3a
CUTE HOBW M MOCTOEYKM KOPUCHULM KOU Ke HanpaBaT 06HOBa Ha aKTye/NIHOTO TapudHO NopTdhono.

OBaa ycnyra oBo3MOXyBa KOPUCTEHE Ha CrieAHUTe PYHKLMOHANHOCTK:

. TB cepBMC Ha CUTe eKpaHU NpeKy:

OvrntaseH NnpueMHUK

Mo6uneH TenecdoH nnu Tabner

Jlan Ton

Cmapt TB anaukauyumja 3a:

Samsung co Tizen onepaTuBeH CUCTEM

LG co webOS onepatuBeH cucrem

Hisense co VidaOS onepaTtuBeH cucrem

Philips co TitanOS onepaTtuBeH cucrtem

AHppounp TB ypeau kako ( TB ctuk, TB 60okc unu Tenesusop) co MuHumym AHgpouvp 9 TB
orepaTuBeH CUCTEM

. Maysupame v rnepgarbe Ha NporpamMa oa NOYEToK, MYHKLMOHANMHOCT KOja 0BO3MOXYBa
3anunpare Ha nporpaMaTa Koja KOPUCHMUKOT ja rinega BO MOMEHTOT M NpOoAOJ/DKYBake CO rnejame
TOYHO Of MOMEHTOT Kajle LITO 3acTaHan Kako U rnpemMoTyBame HaHasah;

. CHuMambe Ha nporpamara, GyHKUMOHaNHOCT KOja 0BO3MOXYBa CHMMahe Ha nporpamara
W rnepame Ha ucrtata nogouHa. Ha kopucHMKOT 6ecnnaTHO My ce 0BO3MOXeHU 10 yaca cHuMame.
. Mpernen Ha eMmuTyBaHa nporpama, GyHKUNMOHANHOCT KOja 0BO3MOXYBa rnejare Ha TB
nporpama 7 neHa HaHasaj.

. Poautencka 3awTtuTta, GYHKUMOHANHOCT KOja MM OBO3MOXYBa Ha poauTenuTte co
BHecyBare Ha MH 6poj Aa nMaaT KOHTpO/a Ha COAPXMHUTE LUITO MOXe Aa v rnejaart geua.

[opeHaBeageHUTe d)YHKLI,MOHaJ'IHOCTVI ce nocTanHu caMo 3a onpegesieHn TB kaHanwu.

JluctaTa Ha KaHanM 3a KOM Ce OBO3MOXEeHM oBMe OYHKLMOHANHOCTM KakKo W AOMOSHUTESNTHUTE
(YHKUMOHANMHOCTK WTO M Hyam Xplore TV e gocTtanHa Ha UHTepHeT cTpaHMuaTa_ www.Al.mk

YcnoBu 3a KOpuUcTewe Ha ycnyrata MHTepakTMBHa TeneBusuja ce:

* [ocToene Ha TEXHMUYKA MOXHOCT Ha SloKkauMjaTa Kage ncrata Ke ce Kopuctu- Yenyrata
UHTepakTuBHa TeneBmnsuja e AocCTanHa Ha ogpeaeHun nokaunm so Ckonje, KymaHoBO,
butona, MNpunen, KouaHun, Noctmneap, Pagosunw, LWWTtun, TeToBo n Benec.

= Kopucterwe Ha Xplore TV ycnyrata € OBO3MOXEHa MNpeKy MHTepaKTUBEH AuruTtaseH
pecuep, AHapoua Bokc nnn CmapT TB anniukaumja - 3a NOCTOEYKUTE KOPUCHULM
KOPUCTEHETO € YC/IOBEHO CO 3aMeHa Ha NMOCTOEYKMNOT co HOB Xplore TV MHTepaKTUBEH
aurutaneH pecusBep 6ecnnatHo camMo co obHoBa Ha TapudeH Moaen Ha HOBOTO
noptdonno.


http://www.vip.mk/
http://www.a1.mk/

1.7 Ycnyrm o6e36enenmn npeky LTE/5G texHonornja- A1 Net Box Go tapucgpHu mogenun

Al Net Box Go TapudHMTE MOAENN Ce AOCTaNHM 3a akTuBaunja 3a GM3MUKK Nmua.

Al Net Box Go ce goctanHu co NOTNULWYBake Ha NpeTnaaTHUYKM 4OroBOpP CO 3a40/KUTENTHO BpeMeTpaeHe
Ha AoroBopHaTa obBpcka of 24 meceuw.

Buaejkn ycnyrata on Net Box TapudHmMoT Moaen ce o6e3beaysaat npeky MobunHaTa Mmpexa, OnepaTopoT
MMa npaso Ada oabue ckayyyBake Ha MPETMSIaTHUYKK 4OrOBOP 3apaAu OrpaHUYEeHOCT Ha KanauuTeToT Ha
MpeXaTa Ha nocoveHaTa JsioKkaunja, Kako 1 3apajgn HeMawe Ha TEXHMYKA MOXXHOCT.

Nako ycnyrmte uHTepHeT U ¢duKcHa TenedoHmja npeky Net Box Go ypenoT ce obesbegyBaaT npeky
MobuHa Mpexa, UCTUTE Ce HaMeHeTU 3a KOpUCTere Ha PUKCHa NoKaunja HaBseaeHa o4 KOPUCHUKOT npu
akTmeaumja Ha TapudHMOT Moaen. [OKONKY KOPWMCHMKOT ja MNpOMeHM Jfokaumjata HaseneHa npu
aKkTMBauuja Ha TapudHMoT mogen, OnepaTopoT MMa NpaBo Aa ro orpaHnyu NpMUCTanoT A0 OBUE YCNYTHU.

[okonky MpeTnnaTHMKOT He € 3a40BOJSIEH 04 MPEXHOTO MOKPUBaHbe Ha SIoKaunjata npm KOPUCTEHETO Ha
ycnyrata WMpPOKOrnojaceH WUHTEPHET, UCTUOT MMa NpaBoO Aa ro packuMHe NpeTn/aTHUYKUOT A0roBop 3a
ycnyrute obesbeneHu npeky tapmdHmot mogen Al Net Box Go BO pok oa 3 AeHa o4 AaTyMOT Ha HEroso
cknydyyBarbe 6e3 nnakarbe Ha 4OroBOPHU neHanun. Bo oBoj cny4yaj, npeTnnaTHUKOT MMa o6BpcKa Aa niaTtu
nponopunoHaneH Aen o4 MeceyHaTta npertnnara, cuTe eBeHTya/lHU HAaAOMEeCTOoUM 38 UCKOPUCTEHU YyCIyTrn
KOW He ce BKJIyYeHM BO MeCeyHa npeTniaTta, Kako M Aa ja BpaTu onpeMarta Koja My 6una gageHa Ha
KOpUCTEHE MPU CKNYyYyBaHETO Ha A0OrOBOPOT.

2. TapudHu Mopenu 3a NoegMHEYHU ycyru Ha (pMKCcHa iokauymMja AoCTanHU 3a KOpuUcTeke 3a
dbusnukn nmya

2.1 MNoeanHe4yHa ycnyra Tenesnsunja

TapudHu Mmogenm A1_TVS A1_TVM | A1_TVL
MeceuyHa npetnaara 199 349 799
(aeH.)
. DVB-T/OTT* DVB-T/Kabencka/ OTT* IPTV/OTT*CcTpUMUHI
TexHonoruja
CTPUMWHI CTPUMMWHI
} DVB-T pgo 50/Kabencka
Bbpoj Ha TB-kaHanu no 20 u OTT 40 60 IPTV n OTT po 60
1
(Netflix Basic
CTPUMMUHT,
Netflix Standard
N360p Ha CTPUMUHT / / cTpuMuHr, Netflix
ycnyra nnu TB nakeTt Premium CcTpyUMUHI
SkyShowtime
CTPUMMHT,
HBO Max cTpuMuHr,
FilmBox+ cTpuMuHr) Y




BbpojoT Ha 6ecnnaTtHu ycayru 3a TB n/van CTpUMUHI NMakeTn ce u3bupa og AOCTanHUTE MakeTu CornacHo
OBO3MOX€EHaTa TEXHOJI0IMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTa Ha Al.

Ha KOpMCHUKOT My € 0BO3MOXXEHO Aa NnpaBu npoMeHa Ha 6ecnnatHuTe TB n/uam CTpUMUHI NakeTu cnopea
npaBuaOTO: eHa 3aMeHa Ha eAeH TB nakeT nnu CTpUMUHr naket Bo nepuog oa 30 geHa.

JononHutenHo 3a npetniatHmuMTe WTo uMaat Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnn SkyShowtime ke ru gobujat u HUBHUTE NMHeapHU TB KaHanu.

*3a TapudHuTe Moaenu npeky OTT TexHonorunja, 3a40MXUTENHO € KOPUCHUKOT Aa UMa UHTEPHET

KOHeKUWja 3a Aa MoXe Aa I'M criean KaHanuTe BO AaJeHUTe NakeTu rnorope 6uaejkun ycnyrata
ncrniopayyBsa TB curHan npeky MHTEpHeET.

2.2 NMNoeanHeyvHa ycnyra ¢omkcHa tenedoHuja

OB0oj TapudeH Mogenn e focTaneH 3a akTuBaumja caMoO CO CKJlydyBakbe Ha MpeTniaTHUYKU AOroBOp CO
3a40/HKUTENTHO MMHUMATHO BpeMeTpaerwe o4 24 Meceuu.

LeHuTe Ha ycnyrute Ha dukcHa TenedoHMja Kom He ce 6ecnnaTHM 3a OBOj NaKeT Ce HaBeAeHU BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukaxaH Bo Toyka 1.4 norope.

2.2.1 TapudeH Mmoaen AocTaneH 3a Kopucremwe 3a pusnukm nmuya, o6esbeneH npeky GSM/LTE
TexHosnoruja

TapudHn mogenm A1l Fix Lite

MeceuHa npernsiaTta (AeH.)

149

BknyueH coobpakaj

He

2.3 NoeanHe4dyHa ycnyra UHTEpHeT

TapucdHn mogenm ‘ Al Net S Al Net M Al Net L
MeceuyHa npernsiaTta (AeH.) 699 899 1.299
Al OnTuka Al OnTuka
Kabencka Kabencka Al OnTtuka
LTE LTE Kabencka
TexHonoruja >G >G LTE
foneMonpoaaxeH floneMonpoaa)xeH 5G
VDSL VDSL lonemonpogaxHa
FonemonpoaaxHa FoneMonpoaaxHa OnTuka
OnTnka OnTunka
Al Ontnka- 6 TB
Al Ontuka- 1 TB Kabencka- Al OnTuka- 10 TB
Kabencka-
HeorpaHnyen HeorpaHuueH Kabencka-
P LTE-700 GB+HokHO HeorpaHunyeH
LTE- 300 GB ,
Cypdarbe LTE-1 TB+ HoOKHO
.. 5G - 700 GB ,
BknydeH nHtepHeT coobpakaj FOnEeMONDOAANEH 5G - 1 TB+HokHo Cypdarbe
VDgLfl Cypdarbe 5G - 1.5 TB+HOKHO
FonemMonpogaxeH Cypdarbe
HeorpaHunyeH
VDSL- HeorpaHunuyeH fonemonpogaxHa
fonemonpogaxHa
foneMonpoga)xHa OnTtnka- 10 TB
Ontnka- 1 TB
Ontuka- 6 TB

1




NHTepHeT 6p3unHa ao
(download/upload) Mbps

Al OnTtuka- 70/70
Kabencka- 70/7
LTE- 30/1
5G - 70/7
fonemonpoaaxeH
VDSL - 30/5
fonemonpogaxHa
OnTuka- 30/30

Al OnTtmka- 500/500
Kabencka- 150/15
LTE - 70/3
5G - 150/15
lonemonpoaaxeH
VDSL- 60/10
lonemonpojaxHa
OnTtuka- 500/500

Al OnTuka-
1.000/1.000
Kabencka- 300/20
LTE- 100/10
5G - 300/20
Fonemonpoga)xHa
Ontumka- 1.000/1.000

Mo uckopuctyBame Ha
BKJTYYEHNOT UHTEPHET
coobpakaj

Al OnTuka un
fonemonpoaa)Ha
OnTuka- ce
HamanyBsa 6p3uHaTa
Ha 2/2 Mbps
LTE/5G- ce
HamanyBsa 6p3uHaTa
Ha 6/1 Mbps

Al OnTuka un
foneMmonpoaaxHa
OnTtuka- ce
HamanyBa 6p3nHaTa
Ha 2/2 Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Al OnTuka u
fonemonpoaaxHa
OnTuka- ce HamanyBsa
6p3nHaTa Ha 2/2
Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Ycnyrata “HokHo cypdare” 0BOo3MOXyBa 6ecnniaTeH HeorpaHuM4YeH WMHTEpPHET 3a ycnayra Ha ¢uKcHa
nokaumja Ha onpeaenenun TapudHm mogenun Ha LTE/5G TexHonoruja cekoja Beuep Bo nepuoa oa 00:00 go
06:00 yacoT, 6e3 fga ce TpOLWW MHTEPHETOT BKJYYEH BO TapudaTa uan o4 AONOJHUTENHUTE NaKeTn Kou ce
aKTMBMPAHU 04 CTpaHa Ha KOPUCHUKOT.

Ycnyrata BO KOja e OBO3MOXXEeHO HeorpaHmnyeHo 6ecnnaTHO KOpuUCTere ce cMeTa 3a lNMosnacteHa Ycnayra
M 3a ncTtaTa Baxart [locebHuTe yCnoBM 3a KOpUCTEHE KOWU ce Npuior 5 Ha OnwTuTe ycnosu 3a
KopucTterwe objaseHn Ha www.Al.mKk.

MHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje mMa TexXHMUYKa MOXHOCT,
oAHOCHO Kage wTto OnepaTopoT MMa cBoja onTuuka unm 5G Mpexa.

Jen oa ycnyruTe Bo paMKuTe Ha oBue TapudHu Moaenn ce 06e3beneHn Kako roneMonpoaaxHu ycnyru oz
Apyr oneparop.

3a pen on ycnyrata — MHTEpPHET Ha (UKCHa NoKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecnnaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn on ppyr onepatop, no HeroBo 6aparbe Al MakepoHuja MOXe Aa ja orpaHuym
MeceyHaTa KOJIMYMHA Ha MHTEpPHeT coobpakajoT Ha KOpPUCHULMTE Ha oBWE TapudHU Moaenu.

OBue TapudHM MoAenu ce AOCTanHW 3a (PU3MUYKM NMua CO CKy4vyyBake Ha HOB MAM cO O6HOBa Ha
NpeTnIaTHUYKM AOrOBOP CO 3aZ0/1XKUTE/THO BPEMETpaeHe Ha AOroBopHaTa 06Bpcka 24 meceum.

Cute ropeHaBseneHu TapmdHM Mogenn nMaaTt BKIy4YeHO (puKCHa NIiMHMja 3a pasrosopu, Ho 6e3 becnnaTteH
BK/yYeH coobpakaj. LleHnte Ha ycnyrute Ha ¢uKCHa TenedoHMja 3a OBME MAKETM Ce HaBEAEHWU BO
LleHOBHMKOT 3a (p1KcHa TenedoHmnja NpukaxaH Bo Touka 1.4 norope. 3a TapudHUTE MOaENM Kou Ke buaaT
peanu3anpaHn npeky LTE TexHonoruja, ¢ukcHaTa SiMHWja 3a pasroBopu Ke 6uae poctanHa AOKOMKY
OnepaTopoT MMa TEXHMUYKa MOXHOCT.

3. TapucpHu Moaenu 3a NnoeAuHEUYHM ycsyrm Ha (pMKCHa lIokauMja AOCTaNHU 3a KOPUCTEHE 3a
npaBHU nuua

3.1 NoeguHeuHa ycnyra teneBmsunja

TapudpHu Mogenm | A1_TVS A1 TVM |
MeceyHa npernsiaTta (AeH.) 199 349



http://www.a1.mk/

TexHonoruja

DVB-T

DVB-T/Kabencka

bpoj Ha TB-kaHanu

no 20

DVB-T no 50/Kabencka no 60

3.2 NoepgunHeuHa ycnyra ¢oumkcHa TtenedgoHuja

OBue TapudHM MOAENN Ce AOCTalNHM 3a akTUBaUKMja caMo CO CKJly4YyBatbe Ha NMpPeTniaTHUYKU AOroBOp CO
3a/10/KUTENTHO MUHMMAJTHO BpeMEeTpaeke o 24 Meceuum.

LUeHnTte Ha ycnyrute Ha ¢duKcHa TenedoHuja Kon He ce HecnnaTHM 3a OBME MNaKeTU ce HaBedeHU BO
LleHoBHUKOT 3a puKCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

TapundHn mogenm A1l Fix Lite A1l Fix Business A1l Fix + Lite
Meceuna 149 224 699
npernaaTa (AeH.)

HeorpaHnyeHo KOH cuTe | HeorpaHMYeHO KOH cute
BknyuyeH coobpakaj He HaLUMOHaNHU PUKCHU HaUWOHaNHU (PUKCHU
Mpexmu Mpexmu
. Kabencka,
TexHonoruja LTE LTE FonemMonpoaaxHa ADSL

4. TapudHu Mmoaenu oa 2 ycnyru Ha (PMKCHa siokauuja AoCTanHU 3a KOpUcTeme 3a NnpaBHU

nuua

4.1 Naketn oA 2 ycnyru (dpukcHa TenedoHnja u MHTepHeT Ha huKCHa nokauumja)

TapudHu Al Net Al Net Al Net Al Net
Moaenm Business Pro S Business Pro M Business Pro L Business Pro XL
MeceuHa
npernsarta 943 1.415 1.887 2.831
(aeH.)
Al OnTuka
Kabencka Al OnTuka
LTE Kabencka Al OnTuka Al OnTunka
5G LTE Kabencka Kabencka
TexHonormja lonemonpoaxHa 5G LTE LTE
OnTunka lonemonpoaxHa 5G 5G
foneMonpoaaxeH OnTuka foneMmonpoaaxHa loneMonpoaaxHa
ADSL foneMonpoaaxeH OnTuka OnTuka
fonemonpoaaxeH VDSL
VDSL

Al Ontnka - 3 TB

Al Ontnka - 5 TB

Kabencka -
Kabencka - Al Ontuka - 7 TB Al Ontnka - 7 TB
HeorpaHunyeH
HeorpaHunueH Kabencka- Kabencka -
LTE-1TB
BKAVYEH MHTEDHET LTE - 500 GB 5G - 1 TB HeorpaHnueH HeorpaHnueH
coog akai P 5G - 700 GB FoNeMONDOAAKHE LTE-2TB LTE - 2TB
paka) FoneMonposaaxHa poAa 5G - 2 TB 5G -2 TB
Ontnka - 5TB
Ontnka - 3 TB [onemonpoaa)xHa [onemonpoaa)xHa
lonemonpoaxeH
fonemonpogaxeH Ontnka - 7 TB Ontnka - 7 TB
VDSL-
ADSL- HeorpaHunuyeH
HeorpaHunyeH




fonemonpogaxeH
VDSL- HeorpaHunyeH

NHTepHeT 6p3nHa
o
(download/upload)

A1l OnTtuka - 50/50
Mbps
Kabencka - 50/5
Mbps
LTE - 50/5 Mbps
5G - 50/5 Mbps
fonemonpoga)xHa
Ontmka - 50/50
Mbps
foneMonpoaaxeH
ADSL - 16/1 Mbps
fonemonpoaaxeH
VDSL - 60/10 Mbps

Al OnTuka -
200/200 Mbps
Kabencka - 200/20
Mbps
LTE - 100/10 Mbps
5G - 200/20 Mbps
fonemonpogaxHa
OnTtnka - 200/200
Mbps
lonemonpoaxeH
VDSL- 60/10 Mbps

Al OnTuka -
300/300 Mbps
Kabencka - 300/20
Mbps
LTE - 120/20 Mbps
5G - 250/25 Mbps
fonemonpopaxHa
Ontunka- 300/300
Mbps

Al OnTuka -
500/500Mbps
Kabencka - 300/20
Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
fonemonpopaxHa
OnTtuka- 500/500
Mbps

Al OnTunka - ce

Al OnTuka - ce HaMajlyba Al OnTuka - ce Al OnTuka - ce
6p3nHaTa Ha 2/2
Hamanysa 6p3nHaTa Mbps Hamanysa 6p3nHaTa | Hamanysa 6p3nHarta
o Ha 2/2 Mbps LTE/5([3) e Ha 2/2 Mbps Ha 10/10 Mbps
LTE/5G - ce LTE/5G - ce LTE/5G - ce
NCKOPUCTYBake Ha HamasnyBsa
BINYYEHMOT Hamanysa bp3nHaTa 6panHaTa Ha 2/2 Hamanysa 6p3nHaTa | Hamanysa 6p3nHaTa
UHTEDHET Ha 2/2 Mbps Mbps Ha 2/2 Mbps Ha 2/2 Mbps
p . flonemonpogaxHa p [lonemonpoaa)xHa [oneMonpoaaxHa
coobpakaj FonemonpogaxHa
OnTtuka - ce OnTtuka - ce OnTtuka - ce
OnTuka - ce
HamanyBa 6p3unHaTa HaManysa HamanyBsa 6p3nHaTa | Hamanysa 6p3nHaTta
Ha 2/2 Mbps 6panHaTa Ha 2/2 Ha 2/2 Mbps Ha 10/10 Mbps
Mbps
BecnnaTtHu becnnaTtHu BecnnatHu
pa3roBOpu KOH pa3roBopu KOH cuTe pa3roBOpu KOH
BecnnaTtHu CUTE HaALUMOHAasNHMU HaLUMOHaNHU CUTE HAUWOHAsHU
. pa3roBopu KOH cute | MGUKCHU U MOBUAHN | (PUKCHU U MOBUAHU | PUKCHU U MOBUIHU
®UKCHa nunHuja
HaLUMOHANHN PUKCHU Mpexmu MpexXu MpexXu
Mpexu 100 MUHYTWN KOH 200 MUHYTU KOH 500 MUHYTUK KOH
MeryHapoaHu MeryHapoaHu MeryHapoaHu
AecTnHaumm AecTnHaumm AecTnHaumm

WUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje MMa TexXHMYKa MOXHOCT,
OAHOCHO Kage wTo OnepaTopoT UMa cBoja onTnyka unu 5G Mpexa.

[en oa ycnyrnte BO paMKuUTe Ha 0Bue TapM(bHVI mMopenn ce obesbeneHn Kako ronemMonpoaaxHwu ycnyrun oa

ApYyr oneparop.

3a pgen op ycnyrata — MHTEPHET Ha (UKCHa NokKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuAeHO
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrm obesbeneHn on ppyr onepatop, no HeroBo 6aparwe Al MakegoHuja MOXe ga ja orpaHumum
MeceyHaTa KOJIMYMHA Ha MHTEpPHeT coobpakajoT Ha KOPUCHULMTE Ha oBWE TapudHU Moaenu.

OBue TapudHM MoAenn ce AOCTanHM 3a MpaBHU JMUA CO CKydyBake Ha HOB WMIM co o6HOBa Ha
NPeTnIaTHUUYKN AOrOBOP CO 3aZ0/1XKUTE/THO BPEMETPaEHE Ha AOroBopHaTa o6Bpcka 24 meceuum.

LeHuTe Ha ycnyrute Ha dukcHa TenedoHuja Konm He ce HecnnaTHM 3a OBME NaAKETU Ce HaBeAeHW BO
LleHoBHUKOT 3a nKCHa TenedoHnja npmukaxaH Bo Touka 1.4 norope.




5. Komb6buHupaHu naketn oa 3 (pMKCHM yCNYrn AOCTaNHU 3a KOpUcTemwe 3a husndKkm amua

5.1 Naketn op 3 ycnyrn (pukcHa tenecdoHnja, nHTepHeTr Ha pukcHa nokauuja m TB)

TapundHn mopgenn

Al NETTV XS

Al NETTV S Al NETTV M Al NETTV L
MeceuHa npernnarta (AeH.) 999 1.099 1.299 1.699
Al Ontuka + IPTV | Al Ontmnka +IPTV| Al Ontuka +IPTV
Kabencka Kabencka Kabencka Al OnTtuka+IPTV
LTE + DVB-T LTE + DVB-T LTE + DVB-T Kabencka
TexHonorunja (MHTEpHeT + 5G + OTT 5G + OTT 5G + OTT LTE + OTT
TB) lonemonpoaaxeH | FonemonpoaaxeH | MonemMonpoga)XeH 5G + OTT
VDSL + OTT VDSL + OTT VDSL + OTT FonemonpogaxHa
FoneMonpoaakHa | MonemMonpoaaxHa | fonemonpoaaxHa| Ontuka + OTT
Ontunka + OTT Ontmnka + OTT Ontnka + OTT
IPTV po 60 kaHanum
bpoj Ha TB- OTT po 60 kaHanu
KaHanu Kabencka go 60 kaHanu
DVB-T o 40 kaHanu
IPTV - [a
>I;zITOerSa-:;\T/MBHa TB Kabencka- fla
OTT - Oa
MakcnmyMm 6poj
Ha 6ecnnaTtHn TB 1 1 2 3
nakeTn
1 2
(Netflix Basic (Netflix Basic
B ctpuMuHr, Netflix | ctpumuHr, Netflix
Standard Standard
ctpumuHr, Netflix | ctpumunnr, Netflix
MakcnmyMm 6poj Premium Premium
Ha CTPUMUHI He cnenysa He cnenysa CTPUMMUHT, CTPUMMHT,
nakeTu SkyShowtime SkyShowtime
CTPUMMWHT, CTPUMMHT,
HBO Max HBO Max
CTPUMMUHT, CTPUMMHT,
FilmBox+ FilmBox+
CTpUMMHI)Y CTPUMUHI) D
Bpoj Ha
MakcuMym TB- 3 3 4 4
NpUKIy4oumn
Al Ontnka- 3 TB | Al OnTnka- 6 TB
Al OnTuka- 3 TB | Kabencka- 3 TB | Kabencka- 3T | A1 OnTvka- 10
Kabencka- 3TB | LTE- 700 GB+ | LTE-700GB+ | . 12 _
LTE- 300 GB HokHo Cypdarbe | HokHo Cypdare LTE- 1 TB+
BrknyueH 5G - 700 GB 5G - 1 TB+HokHo| 5G - 1 TB+HokHO ,
UHTepHeT | nHTepHeT oneMonpoaa)eH Cypdatbe Cypdatbe HOKHOSCg'pq)a"be
coobpakaj VDSL- lonemonpogaxeH | FonemMonpoga)eH 1 5TB+;OKHO
HeorpaHuyeH VDSL- VDSL- )
fonemonpogaxHa HeorpaHunyeH HeorpaHuueH Cypdarse
onemonpoaaxHa
Ontuka- 1 TB onemonpogaxHa | FloneMonpogaxHa OnTuka- 10 TB
Ontuka- 1 TB OnTtuka- 6 TB




Al OnTuka- Al OnTuka- Al OnTvKa-
Al Ontuka-70/70 150/150 500/500 1.000/1.000
Kabencka-70/7 Kabencka- Kabencka- Kabencka-
NHTepHeT 6p3nHa LTE-30/1 150/15 150/15 300,20
ao 5G-70/7 LTE-70/3 LTE - 70/3 LTE-100/10
(download/upload| TFonemonpoaaxeH 5G-150/15 5G - 150/15 5G-300/20
) Mbps VDSL - 30/5 FonemonpogaxeH | fonemMonpoaaxeH FonemonpoaaxHa
FonemonpogaxHa VDSL- 60/10 VDSL- 60/10 OnTUKa-
Ontuka- 30/30 lonemonpoaaxHa | FonemonpogaHa 1.000/1.000
OnTuka- 90/90 | OnTtuka- 500/500 ' '
Mo
UCKOPUCTYyBaHe Al Ontuka u NonemonpogaxHa OnTuka- ce HamManyBa 6p3mHaTa Ha 2/2 Mbps
Ha BKJTYYEHMOT LTE/5G - ce HamanyBa 6p3nHaTa Ha 6/1 Mbps
WHTEepHeT
coobpakaj

BpojoT Ha 6ecnnaTtHu ycnyrm 3a TB n/unu CTpUMKUHI MakeTn ce n3bupa oa AOCTanHUTE MaKeTU COriacHo
OBO3MOXeHaTa TeEXHOI0rMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTa Ha Al.

Ha KOpMCHUKOT My € 0OBO3MOXEHO Aa npaBu NpoMeHa Ha 6ecnnaTHuTe TB n/vnun CTpUMUHI NakeTu cnopea
npaBuaOTO: eaHa 3aMeHa Ha eaeH TB nakeT nnu CTpMMUHI nakeT Bo nepuog on 30 aeHa.

Mo)HM KOMBUHaunKM 3a becnnaTHUTE NAKETU U/UNN CTPUMUHT YCIYTn:

Al NETTV XS n A1 NETTV S
CaMo efeH gonosiHuTeneH TB naker

Al NETTV M
e [ABa AonoJsiHUTeNnHn TB naketun unu
e efeH gononHuteneH TB nakeT + egHa CTPUMUHI ycnyra

Al NETTV L
e Tpu gononHuTenHu TB naketn nnum
e ABa gononHutenHu TB nakeTun + eaHa CTPUMUHE yCryra wuam
e efeH gononHuteneH TB nakeT + ABe CTPUMUHI YCNYru

JononHutenHo 3a npernnatHMunTe WTo mMaaTt Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnu SkyShowtime ke rn nobujaTt n HUBHUTE NMHeapHN TB kaHanu.

Ycnyrata “HokHo cypdarbe” 0B0o3MOXyBa 6ecniiaTeH HeorpaHWueH WMHTEPHET 3a ycnyra Ha dUuKcHa
nokaumja Ha onpegenenun TapudHm mogenun Ha LTE/5G TexHonoruja cekoja Beuep Bo nepuog og 00:00 go
06:00 yacoT, 6e3 ga ce TpOLWW MHTEPHETOT BKJIYYEH BO TapudaTta uan o4 AONOJHUTENHUTE NaKeTn Kou ce
aKTUBMpPAHWU o4 CTpaHa Ha KOPUCHUKOT.

YcnyraTta Bo KOja € OBO3MOXEHO HeorpaHmyeHo 6ecnaaTHO KOpUCTene ce cMmeTa 3a loenacteHa Ycnayra
M 3a ncrata Baxart [MocebHUTe yCoBM 3a KOpUCTEHE Kou ce npunor 5 Ha OnwTuTe ycnoBm 3a
Kopuctere ob6jaBeHn Ha www.Al.mk.

UMouHyBajkmn oa 27.05.2026 rod, CTPUMUHE yCNyruTe Ke 6uaaT AOCTanHU 3a akTMBauMja €AMHCTBEHO
npeky Mojot Al:

Netflix Basic cTpuMuHr - 6ecnnatHo

Netflix Standard ctpuMmnHr - 185 pgeH./mMeceyHo
Netflix Premium ctpumunHr - 308 pgeH./mMeceuyHo
SkyShowtime ctpuMuHr - 6ecnnaTtHo

HBO Max cTpuMuHr - 6ecnnatHo

FilmBox+ cTtpuMmuHr - 6ecnnatHo
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MUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje MMa TeXHUYKA MOXHOCT,
OAHOCHO kage wTo OnepaTopoT MMa CBOja onTnyka Mpexa unm 5G dunkcHa mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roieMonpoaXKHu yCnyrm o
Apyr oneparop.

3a pen on ycnyrata — MHTEpHET Ha ¢duWKCHa NokKauuja BO paMKuUTe Ha OBME MakeTun e mnpeaBuaeHo
HeorpaHM4yeHo 6ecnaTHO KOPUCTEHE, HO MMajku BO MpeaBui AeKa cTaHyBa 360p 3a ronemMonpoaaxHu
ycnyrn obesbeneHun og ppyr onepaTtop, no HeroBo b6aparbe Al MakegoHuja MoXe ga ja orpaHuum
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULUMTE Ha OBUE TapudHU Moaenu.

OBue TapudHM MoAenu ce AoCTanHM 3a (PM3MYKM SMua CO CKydyBake Ha HOB MM CO O6HOBa Ha
NpeTnIaTHUUYKN AOrOBOP CO 3aZ0/IXKUTE/THO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 meceuu.

CuTe ropeHaBeneHu TapudHM Moaenn nMmaaTt BKIy4YeHO puKCHa SIMHMja 3a pa3roeBopu, Ho 6e3 6ecnnaTeH
BK/ly4YeH coobpakaj. LleHuTe Ha ycnyrute Ha ¢dwukcHa TenedoHuja 3a OBME MakeTU ce HaBeAeHW BO
LleHoBHUKOT 3a puKCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

6. KomMbuHupaHu naketu oA 3 PUKCHU YyCNYrM AOCTaNHMU 3a KOpUCTEHE 3a NpaBHU inua

6.1 Naketn on 3 ycnyrm (pukcHa TtenedoHnja, MHTEpHET Ha pMKCHa nokaumja n TB)

TapudHn moaenn A1l Net Business Al Net Business A1l Net Business

ProS + TV S ProS+TVM ProS+TVL
MeceuHa npertnnarta (AeH.) 1.179 1.415 1.533

Al Ontuka + IPTV*
Kabencka
LTE + DVBT
TexHonorunja (MHTepHet + TB) 5G + OTT
FlonemonpogaxHa OnTtuka + IPTV*
lonemonpopaxeH ADSL + DVBT
lonemonpogaxeH VDSL + DVBT

IPTV - po 60 kaHann*
Kabencka - oo 60 kaHanm
OTT po 60 kaHanu
DVBT - no 50 kaHanu

Bpoj Ha TB-kaHanu

IPTV - Oa*
Xplore TV Kabencka - [a
TB NHTepakTnBHa TB DVBT - He
OTT - Oda

HagoMecT 3a n3HajMyBame Ha [urutaneH NpuemMHuK — 99 geH/MeceyHo**

bpoj Ha 6ecnniaTtHn TB

0 2 3
naketn
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka - 3 TB
Kabencka - HeorpaHuyeH
NHTEDHET Bkny4deH nHTepHeT LTE - 500 GB
P coobpaKkaj 5G - 700 GB

lonemonpoaaxHa Ontuka - 3 TB
FoneMonpogaxeH ADSL - HeorpaHu4ieH
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lonemonpogaxeH VDSL - HeorpaHuyieH

NHTepHeT 6p3uHa Ao
(download/upload)

Al Ontuka - 50/50 Mbps
Kabencka - 50/5 Mbps
LTE - 50/5 Mbps
5G - 70/7 Mbps
MlonemonpogaxHa OnTtmka — 50/50 Mbps
FlonemonpogaxeH ADSL - 16/1 Mbps
FonemonpogaxeH VDSL - 60/10 Mbps

Mo nckopuctyBame Ha
BKNTYYEHNOT UHTEPHET
coobpakaj

Al OnTuka - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps
FonemonpopaxHa OnTuka — ce HamanyBa 6p3nHaTa Ha 2/2
Mbps
LTE/5G - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps

*3a TapudHuTe Mmogenu npeky fonemonpogaxHa OnTtuka cnepysa Xplore TV Lite ycnyra
**[pBUOT AMrUTaNIeH NpMeMHUK e 6e3 HaZloMeCT, a 3a CEKOj HapeaeH ce niaka no 99 aeH MeceyHo

TapuncdHn mogenn

Al Net Business A1l Net Business Al Net Business

MeceuHa npertnsiaTta (AeH.)

ProM + TV S
1.651

ProM+ TV M
1.887

ProM + TV L
2.005

TexHonorunja (MHTtepHer + TB)

Al OnTtuka + IPTV*
Kabencka
LTE + DVBT
5G + OTT
NonemonpopgaxeH VDSL + DVBT
FlonemonpogaxHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanu*
Kabencka - oo 60 kaHanm
DVBT - ao 50 kaHanm
OTT - po 60 kKaHanu

IPTV - Oa
Xplore TV Lite Kabencka - a
TB NHTepakTneHa TB DVBT - He
OTT- da
HapomecT 3a nsHajMyBame Ha [urutaneH npMeMHuK — 99 geH/mMeceyHo**
Bbpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTtum
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka- 5TB
Kabencka- HeorpaHunyeH
BknyyeH nHTepHer LTE-1TB
coobpakaj 5G-1TB
lonemonpogaxeH VDSL- HeorpaHuyeH
lonemonpogaxHa Ontnuka - 5 TB
UHTepHeT

NHTepHeT 6p3uHa Ao
(download/upload)

Al OnTtuka - 200/200 Mbps
Kabencka - 200/20 Mbps
LTE - 100/10 Mbps
5G - 200/20 Mbps
NonemonpopaxeH VDSL - 60/10 Mbps
FlonemonpogaxHa Ontmnka — 60/60 Mbps
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Mo nckopuctyBame Ha
BK/TYYEHUOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuKa - ce HamasnyBa 6p3mHaTa Ha 2/2
Mbps

*3a TapudHnTe Moaenun npeky NonemonpogaxHa OnTuka cnegysa Xplore TV Lite ycnyra
**MpBUOT AMIrUTasIeH NpMeMHUK e 6e3 HaZloMeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

TapucdHn mogenn

Al Net Business
ProL+ TVL

Al Net Business
ProL+TVM

Al Net Business
ProL+ TV S

MeceuHa npernsiaTta (AeH.) 2.123 2.359 2.477
Al Ontuka + IPTV*
Kabencka
TexHonorunja (uMHrtepHer + TB) LTE + DVBT
5G + DVBT

FonemonpogaxHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanm
Kabencka - o 60 kaHanu
DVBT - no 50 kaHanu
OTT - po 60 KaHanu

(download/upload)

IPTV - Oda*
Xplore TV Premium Kabencka - [a
TB NHTepakTneHa TB DVBT - He
OTT - da
HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceuyHo**
Bpoj Ha 6ecnnaTtHn TB 0 > 3
nakeTn
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka - 7 TB
BK/IVUEH UHTEDHET Kabencka - HeorpaHuyeH
coog akaj P LTE -2 1B
paka) 5G-2TB
lonemonpogaxHa Ontuka - 7 TB
A1l OnTtuka - 300/300 Mbps
Kabencka - 300/20 Mbps
MNuTepHeT | UHTepHeT 6p3nHa 4o

LTE - 120/20 Mbps
5G - 250/25 Mbps
FonemonpogaxHa Ontmnka — 300/300 Mbps

Mo MCKOpPUCTYBar€ Ha
BK/TYYEHUNOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka - ce Hamanyea 6p3nHaTta Ha 2/2
Mbps

*3a TapudHuTe Mmogenu npeky NonemonpogaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**TpBMOT AUrUTaNeH NPUEMHUK e 6e3 HaZloMEeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

TapucdHn mogenn

Al Net Business
ProXL+ TV L

Al Net Business
ProXL+ TV M

Al Net Business
Pro XL + TV S

MeceuHa npernsiaTta (AeH.) 3.067 3.303 3.421
Al OnTuka + IPTV*
TexHonorunja (MHTepHer + TB) Kabencka
LTE + DVBT
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5G + OTT
lonemonpoaa)xHa OnTtuka + IPTV*

IPTV - no 60 kaHanu
Kabencka - o 60 kaHanum
DVBT - ao 50 kaHanm
OTT - no 60 KaHanm

bpoj Ha TB-kaHanu

IPTV - Oa*
Kabencka - a
DVBT - He
OTT - [a

T8 MHTepakTnuBHa TB

HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceyHo**

bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTm
Bpoj Ha TB-npuknyyoun 1 2 2

Al Ontnka - 7 TB
Kabencka - HeorpaHuuyeH
LTE-2TB
5G-2TB
lonemonpogaxHa Ontnka - 7 TB

Bkny4deH nHtepHer
coobpakaj

Al OnTtuka - 500/500 Mbps
Kabencka - 300/20 Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
lonemonpoga)xHa Ontuka — 500/500 Mbps

NHTepHeT | UHTepHeT 6p3nHa Ao
(download/upload)

Al OnTuka- ce Hamanysa 6p3nHaTa Ha 10/10 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka - ce HamanyBa 6p3nHaTa Ha 10/10
Mbps

Mo nckopuctyBame Ha
BKJTY4EHUOT UHTEPHET
coobpakaj

*3a TapndHuTe Mmogenu npeky FonemonpoaaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**MpBUOT AUTUTaNEH NPUEMHUK e 6e3 HaZOMECT, a 3a CeK0j HapeZeH ce nnaka no 99 feH MeceyHo

BpojoT Ha 6ecnnatHu TB AonNoOAHUTENHW nakeTu ce usbupa on poctanHuTe TB nakeTu cornacHo
TexXHonorujata Ha KOPUCHUKOT, a kKoum ce objaBeHM Ha Beb cTpaHaTta Ha Al. Ha KOpPWUCHMKOT My e
OBO3MOXEHO Aa rnpasu NpoMeHa Ha 6ecnnaTHuMTe TB AOMOAHUTENHM NAaKeTW Cnopes NpasBufoTO: 3aMeHa
Ha efeH 6ecnnaTteH gononHuTeneH TB nakeT MeceyHo.

WUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje mMMa TexXHMYKa MOXHOCT,
OAHOCHO kage wTo OnepaTopoT MMa CBOja onTuyka Mmpexa uan 5G dumkcHa mpexa.

[en on ycnyruTe BO paMKUTE Ha oBUe TapudHM Moaenn ce 06e36eaeHn Kako rofeMonpoaaxHu ycriyru o
ApYyr oneparop.

3a pen of ycnyrata — MHTEpHET Ha (dUKCHa Nokauuja BO paMKUTe Ha OBMe MakeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBui Aeka cTaHyBa 360p 3a roneMonpoaaxHu
ycnyrm obesbeneHn on gpyr onepatop, no HeroBo 6apare Al MakenoHuja MOXe ga ja orpaHumum
MeceuyHaTa KOJIMYMHA Ha MHTEPHET coobpaKkajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU MOJENN.

OBue TapudHW MoAenn ce AOCTanHM 3a MpaBHU JMUA CO CKydyBake Ha HOB WMIM cOo o6HOBa Ha
NpeTnaaTHMUYKK AOroBOp CO 3aZ0/IKUTENHO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 Meceuu.

LleHnTe Ha ycnyrute Ha duKcHa TenedoHMja KoM He ce HecnsaTHM 3a OBME MAKETU Ce HaBeAeHU BO
LleHoBHWKOT 3a nKCHa TenedoHnja npmukaxaH Bo Touka 1.4 norope.
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7. KoMbuHupaHu nakeTtn Ha PUKCHU U MO6UNHKM ycnyrn- A1 Combo gocranHm 3a KopucTemwe
3a pusnukm nuua

7.1 HaunH Ha kOM6uHMpawe Ha TapudHN Mmoaenm

Cute TapudHmn Moaenn HaesegeHn Bo Touka 2.3 1 5.1 MoxaT ga ce Bkny4at Bo A1 Combo nakeT co
Mo6unHu ycnyru. Combo nonycT ke gobujaT cute TapudHmn Mmoaenu.

MpuTtoa 3a Bne3 Bo A1 Combo nakert e HeonxoaHa o6HoBa Ha dukcHMoOT gen og Al Combo nakeToT Ha
TapudHUTEe Moaenn HaBeaeHu BO Touka 2.3 n 5.1.

Hema orpaHunuyBatbe 3a TapudHMOT MOAEN Ha MOBUHMUTE YCyrM Koj Moxe aa ébuae BknydeH Bo Combo
nakeT, HO ucrtaTa Ke fo6ue A1 Combo nonyct caMo IOKONKY MMa CKJTy4YeHO HOB UM MMa HarnpaBeHo
obHOBa Ha AOroBop Ha 24 MeceuMw.

OAHOCHO, MOXHOCTa 3a KOpUCTere KOMBMHMPaHN NakeT yCcayrn Ha puKcHa nokauunja Bo kombrMHauunja co
ycnyrm Ha mobunHa Tenedonuja oa A1l Combo nopTtdonmo ke 6uae aocTanHa 3a CUTE HOBM U MOCTOjHM
KOPUCHMUM, DU3NYKM NIMLA WITO Ke CKy4aT NpeTnaaTHUUYKKN AO0roBOp 3@ KOMOBMHMPAHO KOPUCTEHE YCYTM
3a MobunHa TenedoHMja U NakeT yCyrm Ha pMKCHa NoKaumMja Co MMHMMAsTHO 3a40/1XKUTENHO BPEMETpPaeHEe
o4 24 MeceuMm Ha cekoja oA yCnyrute BKyYEeHW BO MAKETOT.

Combo nonycToT 3a K0j ce HaManyBa Mece4yHaTa npeTniaTa 3a MObUNHUTE U GUKCHUTE YCIyrn e BO
3aBUCHOCT oA u3bpaHnoT TapudeH moaen WTo ce KoMbmHMpa Bo naketotr A1 Combo.

BpojoT Ha MO6UAHU NUHUK KOU MOXe Aa ce BkaydaT Bo A1l Combo nakeToT e:
e 2 MO6MNHU NUHUK 3a TapudHnTe mogenn Al Net S, Al NetTV XS
e 4 MobunHu nuHuK 3a TapudHmnte mogenun Al Net M, Al NetTV S n Al NetTV M
* 6 MO6UIHM NuHUK 3a TapudHuTe moaenn Al Net L, A1 NetTV L

7.2 Nonyct hMKCHM ycnyru kombuHmpanm so A1 Combo naker

Tapuden mogen MeceuHa Combo MeceuHa npernnara co
npernjara nonycr Combo nonycr

Al Net S 699 100 599

Al Net M 899 150 749

Al Net L 1.299 200 1.099

A1l NetTV XS 999 50 949

Al NetTV S 1.099 50 1.049

Al NetTV M 1.299 100 1.199

Al NetTV L 1.699 200 1.499

MonycTtoT Ha (PUKCHUTE YCNYyrM BaXkm 3a cute HaBeaeHum TexHosnormm ( Al Ontuka, Kabencka,
MlonemonpogaxHa OnTtuka, NonemonpogaxeH VDSL, LTE, 5G ) corfiacHO HaBegeHuTe TEXHOSIOrMM BO
Tabenunte 2.3 1 5.1.

7.3 NMonycTt 3a Mo6unHun ycnyrn Bo TapudpHmn moaenm oa noprgponunorto Al Alfa m Alfa SIM
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Monyctn BannaHm oa 26.08.2026 roamHa:

Ta6ena 1

Tapuden moagen Al AlfaXS Al AlIfaS Al AlIfaM A1l1AlfaL A1l Alfa XL‘
MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha Mece4yHa npeTnsarta

npu KkombmnHuparbe Bo A1 Combo - -50 -100 -100 -200

nakert co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npn KombmHmpare Bo A1 Combo -50 -100 -150 -150 -250
nakeT co 2 NUHUM(AeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombunHupatrbe Bo A1 Combo

, -75 -150 -200 -200 -300
nakeT cO 3 WaK NoBeKe SIMHUKN
(AeH.)
Tabena 2
TapundeH mogen Al AlfaXS Al AlfaS AlAlfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

MonycT Ha MeceyHa NpeTnnaTta
npn KoMmbmHmnpare so A1 Combo - -50 -100
naket co 1 nuHunja (aeH.)

MonycT Ha MeceyHa NpeTnnarta
npn KoMmbmHmnpare so A1 Combo -50 -100 -150
nakeT co 2 NMHUN(AEH.)

MonycT Ha MeceyHa NpeTnnarta
npn KoMmbmHmnpare so A1 Combo
nakeT co 3 UM NnoBeKke NNHUK

(feH.)

-75 -150 200

TapudHute mogenm og Al Alfa n Al Alfa SIM moxaTt ga 6bugat gen og Al Combo, n 3a Toa gobusaar
COOABETEH MONYCT HA MeceyHaTa npeTnnaaTa, cornacHo Combo nonycTute npukaxaHu sBo Tabenute 1 m 2
o4 Toyka 7.3, OOAHOCHO BMCMHATa Ha MONYCTOT 3@ CeKoj o4 HasedeHuTe TapudHW Moaenu 3aBUCKU OA
BKYMHUOT 6poj Ha MobunHu nunHum Bo Al Combo nakeToT, Kako M BaXeuknoT LleHOBHWK Aa AeHOT Ha
CKJly4yyBare Ha AOroBOPOT 3a KOHKpeTHaTa MObUIHu nnHuja.

BKynHWOT nsHoc Ha Combo nonycToT 3aBucu o4 6pojoT Ha akTUBHU nMHUK Kou ce aen o A1l Combo nakeToTt
BO MOMEHTOT Ha m3paBarbe Ha Al dakTypaTa 3a TEKOBHMOT Mecel. Toa 3Hauum geka opobpeHnor Combo
NONyCT MOXe Aa Ce 3rosieMn BO TeK Ha KOPUCTEHE Ha ycyraTa BO AOroBOpHa 06BpCcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha gorosopHaTta obBpcka gofan HoBM MO6UNHKM NuHUKM BO A1l Combo nakeToT unu Aa ce Hamanmu
OOKONKY KOPUCHWKOT AeaKTuBupan Hekoja oA nocTojHuTe MobunHu nuHum Bo A1 Combo nakeToT 3a Kowu
KOPMCTM NOMNYCT, BO COrnacHocCT co Tabenute 1 n 2 o oBaa Touka.

Crapute nonycTU Ha Mece4yHa npeTnjiata Kou Baxene 3aknydHo co 25.08.2026 Moxe pna ce sBmaaT BO
LLeHOBHMKOT 3.2 nog ToukaTta "Al Combo nonyctmn Ha Al Alfa n Al Alfa SIM TapudHo noptdoano®

Bo BkyneH 6poj Ha MOBUITHM AMHMKM BKYYEHM CE€ U MOBUNHUTE NMHUK 04 cTapuTe TapudHM nopTdonunja.
Mpu Toa MOBUAHUTE NNHUKN o4 CTapuTe TapudHn noptdonuja rm gobmeaaT cCOOABETHUTE MOMYCTU WTO
BaXxaT 3a Toa TapudHO NopTdoaMo N MOXe Aa ce BUAaT BO LLEeHOBHMKOT 3.2 noa TodkaTta “Al Combo
NonycTy Ha cTapu TapudHu noptdonuja.
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8. KomM6uHupaHu naketn Ha PUKCHU N MO6GunHM ycnyrm- A1 Combo Business gocrtanHu 3a
KOpUCTEee 3a NpaBHU nuua

8.1 HaumH Ha KOM6uHMpamwe Ha TapucpHn Mmogenun

Cwute TapudHM Mogenn HaBeaeHu Bo Todka 4.1 n 6.1 moxaTt ga ce BkaydaTt Bo A1 Combo Business nakert
co Mo6bunHu ycnyrn. Combo nonyct Combo nonycTt Ke aobujaTt cute TapudHM MOAENN KOU CE HA XNYaHU
TexHonormm (Al Ontumka, Kabencka, [onemonpogaxHa Ontuka, TonemonpogaxeH VDSL,
MlonemonpogaxeH ADSL). MNMpuTtoa 3a Bne3 Bo A1 Combo Business nakeT e HeonxoaHa obHoBa Ha GUKCHUOT
aen og A1l Combo Business nakeToT Ha TapudHUTE MoaeNn HaBeaeHW BO Touka 4.1 n 6.1,

Hema orpaHunuyBatbe 3a TapudHMOT MOAEN Ha MOBUHMUTE YCyrM Koj Moxe aa ébuae BknydeH Bo Combo
NnakeT, HO UCTMOT Ke Aobue A1l Combo NonycT camMo AOKOJIKY MMa CK/yYeHO HOB UM UMa HanpaBeHO
obHOBa Ha AOroBop Ha 24 MeceuMw.

OAHOCHO, MOXHOCTA 3a KOpUCTeHe KOMOMHMPaAHKU NakeT yCnyru Ha puKcHa nokaumja BoO KOMbMHaumja co
ycnyrn Ha mobunHa TenedoHuja oq Al Combo Business nopTtdonuo ke 6uae goctanHa 3a CUTE HOBU U
NMOCTOjHM KOPUCHMLMW, NPaBHMN NIMLa WTO Ke CKAy4daT NpeTnaiaTHUUYKN AOroBOp 3a KOMBUHMPAHO KOpUCTEHE
ycnyrm 3a mobunHa tenedoHmja M nakeT ycnyrn Ha GUKCHa sioKauuja CoO MMHUMAsHO 3a40/KUTENHO
BpeMeTpaere o4 24 Meceuun Ha cekoja o4 yCnyrute BKyYeHW BO MAKETOT.

Combo nonycToT 3a KOj Cce HamanyBa Mece4dyHaTa npetnaaTta 3a MOObunHUTE U (PUKCHUTE yCnyrm € BO
3aBUCHOCT o4 n3bpaHnoT TapudeH Mmoaen WTo ce kKoMbuHMpa Bo naketoT A1 Combo Business.

MakcumanHmoT 6poj Ha MOBUAHU NMHMK KoM MOXe aAa ce BkaydaT Bo A1l Combo Business naketoT e 20.

8.2 NMNonycTt Ha huKCHU ycnyrnu kombunupanm so A1 Combo Business naker

MeceuyHa Combo Meceu4yHa npertnnaarta co
TapudeH mogen P

npernnara nonycrt Combo nonycr

Al Net Business Pro S 943 118 825

Al Net Business Pro M 1.415 236 1.179
Al Net Business Pro L 1.887 354 1.533
Al Net Business Pro XL 2.831 944 1.887
Al Net Business Pro S + TV S 1.179 118 1.061
Al Net Business Pro S + TV M 1.415 118 1.297
Al Net Business ProS + TV L 1.533 118 1.415
Al Net Business Pro M + TV S 1.651 236 1.415
Al Net Business Pro M + TV M 1.887 236 1.651
Al Net Business Pro M + TV L 2.005 236 1.769
Al Net Business ProL + TV S 2.123 354 1.769
Al Net Business ProL + TV M 2.359 354 2.005
Al Net Business ProL + TV L 2.477 354 2.123
Al Net Business Pro XL + TV S 3.067 944 2.123
Al Net Business Pro XL + TV M 3.303 944 2.359
Al Net Business Pro XL + TV L 3.421 944 2.477
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MonycToT HAa (PpUKCHUTE YCNYrM Barky CaMoO 3a NMakKeTuTe Ha >xudaHum texHonorum ( Al OnTuka,
Kabencka, lonemonpogaxHa Ontuka, lonemonpopaxeH VDSL, loneMonpogaxeH ADSL) cornacHo
HaBeAeHuTe TexHonornm Bo Tabenute 4.1 n 6.1.

MonycToT He cneayBa 3a TapudHUTE MOAENn Kon ce Ha 6e3XxnuHu TexHonorum (LTE).

8.3 NMonyct Ha Mo6unHmu ycnyrm op noprtgonmorto Al Business Pro kom6unupanm o A1 Combo
Business nakert

Al Business Al Business Al Business Al Business Al Business
Pro XS Pro S Pro M Pro L Pro XL

TapudeH mogen

MeceuHa npetnnaTa

589 943 1.297 2.123 3.185
(f4eH.)

MonycT Ha Mece4yHa
npetnsarta npu
KoMbuHMpare Bo Al -59 -177 -236 -295 -413
Combo Business
naket (4eH.)

MeceuHa
npernjiata co 530 766 1.061 1.828 2.772
nonyct (AeH.)

8.4 NMNonycTt Ha Mo6unHmn ycnyru oa noptdonmorto Al Business kom6uHupanm so A1 Combo
Business naker

Al Business A1l Business Al Business Al Business Al Business
S M L XL XXL

TapudeH moaen

MeceuHa npeTtnnaTa

460 814 1.168 1.876 2.938
(f4eH.)

MonycT Ha Mece4yHa
npernnarta npu
KoMbuHMpare Bo Al -59 -118 -177 -177 -236
Combo Business
naket (geH.)

MeceuHa
npernjiata co 401 696 991 1.699 2.702
nonycTt (AeH.)

8.5 MonycTt 3a MO6UMAHM ycnyrm Bo TapucgdHu moaenu o apyrn tTapudpHm noprdonunja

MonycT Ha MeceuyHa npeTnaaTta npm KoMmbuHupamwe Bo Al

JAOoKONKY MeceuyHaTa npeTnjara Ha
TapudHUOT Moaen e noMmery:

100 - 399 peH. -30 pgeH.

Combo naker

400 - 599 peH. -50 pgeH.
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600 - 999 peH. -75 peH.

1000 - 1499 peH. -125 peH.

> 1500 peH. =175 pen.

9. [AonosiHUTeNnHu nNnpasBwa npu koMmbuHupamwe Ha ycnyrm Bo A1 Combo naker

9.1 lonosIHUTENIHM NpaBuJia NpMU KOpUcTerme Ha NnonycTm

JOKONIKY KOPUCHUKOT KOPUCTU NoHyaa ,lMNona meceyHa npetniarta”’ n Taa NnMHMja caka Aa ja BKAyYM BO
naketotT A1 Combo, KOPUCHUKOT Ke ja u3rybu Taa noHyaa u ke ro gobve camo NonycToT LWTO cneaysa 3a
MobunHa nuHuja Bo A1 Combo.

KopucHuumM Ha noctapute TapudHuU Moaenm co meceyHa npetnaata 4o 100 geH., Kako 1 Ha TapudpHuTe
moaenu: Select 6e3 o6Bpcku, Select naket co TenedoH 1, Select naket co TenedoH 100, Mobile GO S,
Mobile GO M, Business E45, Business E45 Plus, Business Exclusive 3 Plus, Business Exclusive 4 Plus,
Business Premium 5, Business Premium 8, Business Premium 12, Business Premium 13, Business 0
Plus, Business Partner Plus, Business Zero HeMa ga gobujaTt nonyct 3a mobunHa nuHmja Bo Combo.

BuU3HUC KopucHMunTe Ha Ko uM cneayea 10% nonycT HA MeceyHaTa npeTnfaTa AOKONKY Taa JIMHuja ja
Bkay4yaT Bo A1l Combo, Ke ro 3azap>aT 0BOj NONycCT U Ke ro aoéujaTt peoBHMOT NONYyCT 3@ MOBUITHA
nuHmja Bo A1 Combo, a AoKONKY MMa Apyr NONycT, UICTUOT HeMa Aa buae annuvkKaTMBEH.

MunHuManeH 6poj Ha BKJIYUYEHU NMHMK BO cekoj og naketute A1 Combo og koj 6uno TapudeH moaen e
efiHa MobunHa nuHuja.

Bo cnyyaj Ha packuMHyBake Ha AOroBopHaTa obBpcKa 3a Hekoja of ycnyrute cogprkaHum Bo nakeTtoTt Al
Combo, kopucHUKOT rn rybu cute nonyctn n 6eHedpmnummn wWTo rm 4obun co akTuBMpame Ha nakeTtoT Al
Combo. 3a ycnyruTte LWTo NPEeTNAaTHUKOT Ke NPOoA0SIXA Aa MM KOPUCTU, KE ce NpUMeHyBaaT LeHUTe Ha
ycnyrute o4 cooaBeTHUOT TapudeH mogen 6e3 nonycrt, cornacHo co opuunjanHnMoT LileHOBHUK Ha
OnepaTopoT o6jaBeH Ha MHTepHeT-CTpaHuuaTa www.Al.mk.

9.2 NMNpomeHa Ha TapudeH Mmoaen

KopucHuuute Ha (WKCHM TapudHM MoAENM CO eAHa WM [Be YyCnyrM MoXaT BO cekoe Bpeme 6e3
AononHuTesIeH HaAOMeCToK ga HanpasaT obHOBa Ha AOroBop Ha HoBM 24 Meceunm CO MuUrpaumja KoH
TapudeH Moaen co Tpu ycnyru.

MpoMeHa Ha TapudeH mogen of crtap TapudeH Mopen KoH TapudeH Moaen o TEKOBHOTO TapudHo
noptdoano He e fo3BosieHa 6e3 noTnMwyBake Ha HOB AOroBOp.

MpomeHa Ha TapudeH Mmoaen Bo paMkm Ha Al TeKOBHOTO TapudHO NopTdoamo co nUct 6poj, TexHonoruja
W BUA Ha yCyrn e no3BosieHa 6e3 noTnuvwyBakbe Ha HOB AOrOBOP CaMO AOKOJIKY KOPUCHMKOT OAWN KOH
TapudeH Moaen co NoBMCOKa npeTnsaTa.

MpoMeHa Ha TapudeH Mogen BO paMkum Ha Al TekoBHOTO TapudHo noptdonmo co uct 6poj n Bua Ha
YyC/yrun, HO pasniMyHa TeXHONOr1ja e A03BOJIeHa CaMO LOKOJIKY KOPUCHUKOT NMpaBu NPOMEHa Ha ajapeca u
AOKOJIKY Ha HOBaTa aApeca HeMa MOXHOCT 3a ucrata TexHosoruja. KopmcHuuute Kou rm ncnosiHysaaT
ycnoBuTe 3a 06HOBa Ha NpeTnAaTHUYKMOT AOrOBOP, MOXAT Aa HanpaBaT NpoMeHa KOH TapudeH Moaen o
Al TekoBHOTO TapudHO nNopTdoNMo co UCT 6poj M BUA Ha YCIyrn, Co NOTNMLWYBaHE Ha AOroBop CO
3a40/1KUTETHO MMHMMaNHO BpeMeTpaewe o4 24 Meceuu.

MpoMeHa KOH TapudeH mogen BO paMkm Ha Al TekoBHOTO TapudHo nopTdoano KoH TapudeH mogen co
noman 6poj Ha ycnyrm e f03B0oJsIeHO BO 6110 KOe BpeMe noa clefHuTe yCoBu:

Co noTnuwyBake Ha HOB JOroBOp Ha 24 MECELN M CO MNJakame Ha elHOKpaTeH HagoMecTok oa 3999
AeHapu no ycnyra, AOKOJIKY Ha KOPUCHUKOT CeyLlTe He My e ucredeHa AoropopHaTa obspcka.

[OKO/IKY KOPUCHUKOT HamnpaBu NpoMeHa Ha TapudeH Moaen unm o6HOBM A0roBOp, Ke My ce AeaKTuBMpaar
CUTEe NPeTxXoaHOo AoAdenieHn nonyctu/6eHedunumnm n NpoMoLMN KOU KOPUCHUKOT MM KOPUCTEN A0 MOMEHTOT
Ha npomeHara.

9.3 [leakTMBauMja
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Mpu packnHyBak€ AOroBOP 3a NaKeT CO Tpu ycnyru Koj e Bp3aH Bo A1 Combo nakeTt co MobunHu
ycnyru, ce rybu nonycTtoT Ha Mece4yHaTa npeTnjaTa u 3a MobunHaTa ycnyra.

Mpwn packnHyBare AOroBOP, KOPUCHMKOT Tpeba aa ja BpaTu AagaeHaTa onpema 3a KOpUCTEHe Ha
ycnyrute Ha oMKCHa flokaumja, BO CMpOTMBHO Ke 6uaaT HaniaTeHn HagoMecToun 3a
HeBpaTeHa/oWTeTeHa OnpeMa COrlacHO CO LEHOBHUKOT U NMpeTnIaTHUYKMOT A0r0oBOp.

10.TapudpHm mopgenun A1l HoReCa TV gocrtanHu 3a npaBHuM imya of obnacra Ha
YroCTUTEJ/ICTBOTO U XOTEJINEPCTBOTO

TapudHUTE MOgeNn ce Co NoegmHeYyHa ycayra Tenesmsumja.

TapudHun moaenm Al HoReCa TV Basic Al HoReCa TV Extra
MeceuHa npernsiaTta (AeH.) 260 354

Bpoj Ha TB-kaHanu [o 30 no 68

Bpoj Ha TB-npukny4oum 1 1
TexHonoruja DVB-T, Kabencka Kabencka

Cekoj nononHuTened TB NpuKIy4yoK Ce Hannaka 3a AOoMNoJIHUTENHa MeceYyHa npetniaTta oa 118 aeH.
MakcnmanHuoTt 6poj Ha gononHuTenHn TB npukniydouu e 4.

Cekoj og Al HoReCa TV TapudHMTE MOAENN MMa MOXHOCT Aa aKkTMBMpa gononHuteneH TB naket Al
Arena, Koj rnm coap>xxu ApeHa TB kaHanuTe.

TB nakert Al Arena TB naker A1l Arena Lite TB naker
MeceuHa npernnarta (AeH.) 177 177

bpoj Ha TB-kaHanu o 18 o 8
TexHonoruja Kabencka DVB-T

OBue TapudHM MOAENN Ce AOCTaNHU 3a akTMBauMja camMo CO CKydyBarbe Ha NpPeTniaTHUUYKN AOroBOp CO
3a40/DKUTENHO MMHMMANHO BpeMeTpaere o4 24 Meceum.

11.TapudeH mogen Al Net Box GO

Onuc n ycnosm 3a kopuctemwe Ha A1 Net Box GO
TapudHUTe MoAenn BaxaT 3a pe3uaeHTHU KOPUCHULM.

TapudHn mopenm Al Net Box Go
MeceuHa npetnnarta (AeH.) 199

BknyyeH coobpakaj eqHOKpaTHO 10 GBY
UHTepHeT

NHTepHeT-6p3nHa
(Mbps download/upload)

duKcHa nnHuja BknyuyeH coobpakaj He

1o 40/2 Mbps?

1. MpeTnnaTtHMKOT co oBOj TapudeH Moaen AobmBa caMO WMHTEpHET npuctan, 6e3 nNocTojaH BKy4YeH
NMHTepHeT coobpakaj. MNpu NpBMUYHaTa akTMBaLUMja Ha 0BOj TapudeH Moaen cneayBaaT eaHoKpaTHU 10
GB co BanugHocTt o4 30 geHa. 3a Aa MOXe Aa ja KOpUCTU MHTEpHET ycnyraTa, lNMpeTnaaTHUKOT Mopa
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[a aKTMBMpa [AONOJHUTENEH MHTEPHET MNakKeT CO COOABETHO BpEMETpaerbe U BKJYYEH MWHTEPHET
coobpakaj 3a AOMNOSHUTENEH HAAOMECT, COrflaCHO BaXXEUYKMOT LIEHOBHMK, KOj MOXE Aa ro npoyurtaTe
Ha www.Al.mk

2. Bp3uHaTa Ha WHTEPHET BaxM 3a [OMOJIHUTENIHUTE WMHTEPHET MaKeTW aKTUBMPAHW O KOPWUCHMUKOT.
[ONONHUTENHUTE MNaKeTU aKTUBMPAHM Of KOPWUCHMKOT He ce o6HOByBaaT aBTOMATCKWM OAHOCHO
KOPUCHUKOT Tpeba Aa aKTMBMpPa HOB MakeT CeKoj naT Kora uma notpeba of KOPUCTEHE Ha UHTEPHET
coobpakaj a coobpakajoT o4 NPeTXoAHNOT NAKEeT € MOTPOLUEH.

LleHnTe Ha NOBUK BO paMKun Ha dMKCHaTa TenedoHmja ce onuwiaHn Bo ToYka 1.4 o4 0BOj LEHOBHMUK.

3a Kopucterbe Ha oBme TapudHM Moagenu BaxaT npaBuiaTa HaBeAeHW BO Touka 1.7 o4 0BOj LEHOBHMUK.

12.BbecnnaTtHO ocurypyBame Ha eKpaH

becnnaTtHoO ocurypyBame Ha eKpaH 3a Mo6unHu ypeam og noHyaarta Ha Al 3a tapudHurte
mopenu : A1 NETTV S, A1 NETTV M, A1 NETTV L

BaxHoCT
OBaa noHypaa 3ano4dHyBa ga Baxu oa 04.09.2025 rogunHa.
OnepaTopoT MMa nNpaBo U NpeaBpeMEeHO Aa ja NpekuHe oBaa NoHyaa.

YcnoBu 3a KOpUcTtemwe

Ycnyrata ocurypyBare Ha ekpaH e AOoCTarnHa 3a cute PU3NYKM U NpaBHM NMua CO CKydyBare Ha
NpPeTnAaTHUYKM [OroBOop CO AO0roBopHa o06BpCKa MUHUMANIHO 33a[0/DKUTENIHO BpEeMeTpaere Ha
AoroBopHaTa o6Bpcka oA 24 mMeceum nnmn o6HoBa Ha NOCTOEYKM AOrOBOP, U NPUTOa Ke HanpaBaT HabaBka
Ha TepMuWHanHa onpema — MobuneH TenedoHCKU ypea.

Coapi>xuHa
Co akTMBMpame Ha oBaa NoHyAa KOPUCHUKOT AobuBa 6ecnnaTtHO MeceyHn NpeMun 3a ocurypyBsare Ha
€eKpaH Ha MO6MNHUOT TenedOoHCKM ypea 3a cneaHnTe TapudeHn Mogenu:

e« A1 NETTV S - 3 MeceyHU NpeMun 3a oCcUrypysare Ha eKkpaH Ha MOBUIHMOT TenedoHCKN ypea
e Al NETTV M - 6 MeceuyHu NnpeMun 3a ocurypyBarbe Ha ekpaH Ha MOBUNHNOT TenedOoHCKU ypen,
e A1 NETTV L - 12 MeceyHn NpeMmnmn 3a OCUrypyBame Ha eKkpaH Ha MOBUNHNOT TenedOoHCKN ypen,

MNMoHypaTa e BanuAaHa CaMo ako ce aKTMBMPa UCTOBPEMEHO CO CKy4YyBare nnn obHOBa Ha NpPeTnAaTHUYKN
[OroBop 3a Kopuctewe Ha locT lNeja koMyHukauncku ycnyrm co A1 MakenoHuja, a HajaouHa no 30 geHa
Nno CkAyyyBameTo MM o6HOBYBarbeTO Ha NPETNnAaTHUYKMOT AOroBOp 3a usganeH MobuneH TenedoHCKU
ypea BO MOMEHTOT Ha NOoTNUWYyBare Ha AOroBOpoT.

MogetanHu nHdopmMaumm 3a ycayrata ocurypyBakbe Ha ekpaHoT ce o6jaBeHn Bo OnwTn nHpopMaumm Ha
cnegHuoT INHK Bo Touka 4.2.

[JeTanHuoT npernej Ha ycnoBuTe 3a OcuUrypyBsame e goctaneH o OnwTn yCNOBKU 3a OCUTypyBare Ha
TEPMUHANHWN ypeau.

[lOKOJIKY He € NoOMHaKy HaBeAeHO, CUTEe NpuKaxKaHu LeHU BO OBOj AOKYMEHT Ce CO BKJ/1y4YeH
AALB.

13. A1 Combo noHyaa - PogeHaeHcKka noHyaa

MoHypaTa oBO3MOXYBa AobumBame Ha cTpuMuHr ycnyrute Netflix, Sky Showtime, HBO Max un Filmbox+
Stream Ha nogapok 7 meceum.
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KopucHUKOT Ke ja nobue oBaa NnoHyAa [I0KOJIKY HarnpaBu HOBa akTuBauuja uin ob6HoBa Ha HoBU 24
Meceun. Bo pamMkuM Ha NoHyAaTa, KOPUCHMKOT MOXE Aa aKTUBMpA HajManky efeH, a HajMHOory 4eTmpm
CTPUMUHI yCnyrn. AKTMBauUMjaTa Ha CEPBUCUTE KOPUCHMKOT Tpeba aa ja Hanpaswu npeky MojoT Al
ansmkaumjaTta BO pok og MakcmmyM 30 geHa, BO CMPOTUBHO ja rybm noHyaaTa M HEMa NpaBo Ha
KOpUCTeHEe Ha NoAapoKOT.

Mo UCTEKOT Ha BpeMeTpaereTo Ha 6ecnnaTtHMOT nepuoa, U3bpaHUTe CeEpBUCU Ke ce AeaKTuBupaaT 6e3
Hannara.

Ba)>HOCT Ha nNoHyAaTa

OBaa noHyaa 3ano4vHyBa ga Baxu of 26.08.2026 rogunHa.
OnepaTopoT MMa npaBo U NpeaBpeMeHO Aa ja NpekuHe oBaa NoHyaa.
YcnoBu 3a KopuUucrtemwe

MoHynaTa e AocTanHa 3a NpUMBaTHN KOPUCHULM KOW Ke HanpaBaT akTuBauuja nnm obHoBa Ha HOBU 24
Meceuu Ha TapudHmnoT moaen Al NetTV L.

MoHyaaTa MOXe Aa Ce MCKOPUCTU CaMo eaHall.
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