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1. OnwTtn nHdopMaumum 3a aKkTyesiHaTa NOHyAa Ha nocTneja ycnyru Ha PMKCcHa nokauuja n
KOMGMHMPAHU MaKeTU yciyru

1.1. CnTe ueHn gageHu Bo oBOj LleHOBHUMK ce npukaxaHu co npecMmeTtaH A/B.

1.2. 3a TapudHNTE MOAENM KOM BKTy4YyBaaT KOPUCTEHE Ha ycyraTta Tenesm3nja, BO paMKu Ha MeceyHaTa
npeTnnata ce BKAYYEHM 3a[0/DKuTenHute TB-kaHanu HasBeAeHW BO MNPETnAaTHUYKMOT A0rosBop. 3a
CNeAeHEeTO Ha cuTe Apyrn TB-KaHanM Kou ce [eN o[l COOABETHUOT TapudeH MoAes, Ha NPeTNNaTHUKOT Ke
My buae npecMeTaHa AOMOSHUTENHA NpeTnsaTa BO eAHOKpaTeH U3HOC oA 24 AeHapwu, Koja HeMa aa buae
HansaTeHa AOKOJKY NPeTnAaTHUKOT CKydu AOrOBOP CO 3a40/DKUTENHO MUHMMAHO BpeMeTpaere o4 24
Meceuu.

JononHutenHo cekoj HoB akTMBMpaH KOPUCHUK AOKOJKY oabepe

1.3 Jlnctata Ha pgoctanHu TB KaHanu BKJIYYEHM BO paMKMUTE Ha M36paHMOT TapudeH Moaes, Kako U
AONONHUTENTHMTE NaKkeTn Ha TB KaHanu Kou ce AOCTanHW CO AOMOMHUTENIHA MeceYyHa npeTnsiaTta MoxXxe Aa
Ce Hajae Ha MHTepHeT cTpaHaTa Ha Al MakegoHuja AOOEJT Ckonje - www.Al.mk.

1.4 LleHn 3a ycnyrmn Ha dumKcHa TenedoHuja

Tun Ha ycnyra Tapundupamwe
HaunoHanHW pa3roBopun KOH cnte MUKCHU MPEXK 0,9 aeH./MUH.
Pa3roBopu KOH cONMcTBeHa Mob6uIHa Mpexa 7,9 OEH./MUH.
PasroBopu KOH ApYru HauMoHaaAHW MOBGUAHN Mpexu 7,9 AeH./MWH.
MoBUK KOH TenedoHCcKnoT 6poj 188 40 feH./noBuk
MNoBnk KOH TenedoHCKMOoT 6poj 1188 40 pgeH./noBuK
MoBUK KOH TenedoHckn 6poesn 089 XXX XXX 1,06 geH./MuH.
MNoBnk KoH TenedoHckn 6poesm 0800 XXX XXX BecnnaTHoO
196 - NHdo 3a cocTojbaTa Ha jaBHUTE NaTUWTa 1,06 AeH./MUH.
02/185 - To4yHO BpemMe 3 AeH./MWH.
197 - LlapuHcka ynpasa Ha MakegoHuja becnnaTtHo
198 - YnpaBa 3a jaBHM npuxoau BecnnaTHo
199 - MMHUCTEPCTBO 3a BHATpeLWwHN pabotu becnnaTtHo
190 - KoHTakT ueHTap Ha AEK becnnaTtHo
192 - MNMonunuyuja BecnnaTHo
193 - NpoTtuBnoxapHa cnyxba becnnaTtHo
194 - bp3a nomou BecnnaTHo
195 - LleHTap 3a ynpaByBake CO KpU3u BecnnaTtHoO
UHTepBasn Ha Tapuduparbe — 60/60 cekyHan

3a NoBULM KOU Ce BKy4YeHU BO oapeneH TapVI(beH mMozen 6ecnnaTtHo, He ce Hannaka HaJgoMECT.

1.5 3a cute ycnyrn Ha ¢pUKCHa nokaumja 3a KoM e npeaBnaeHo HeorpaHmyeHo 6ecnnaTHO KOPUCTEHE,
TakBUTE ycnyru ce cMmeTtaaT 3a [loBnacteHa Ycnyra n Bp3 HUB Ce NMpuMeHyBaaT YyC/I0BUTE U MpasBunarta
yTBpAeHN BO [locebHuTe ycnoBM 3a KOPUCTEHE KoM ce gageHwm Bo lMpwunor 5 Ha OnwTtuTe yCcnoBu 3a
KopucTtere Ha Al MakenoHunja JOOEN Ckonje kon ce o6jaBeHW Ha MHTEPHET CTpaHaTa Ha A1l MakenoHuja
OOOEJT Ckonje - www.Al.mKk.
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1.6 NutepakTnBHa TeneBusuja — Xplore TV

Xplore TV e ycnyra koja MM e goctanHa Ha KopucHuumTe Ha TB ycnyra npeky kabencka DOCSIS 3.0
Mpexa WM ONTUUYKa Mpexa BO paMKu Ha onpeaeseHn TapudHM nakeTn noyHyBajku og 27.09.2021 3a
CUTE HOBW M MOCTOEYKM KOPUCHULM KOU Ke HanpaBaT 06HOBa Ha aKTyeNIHOTO TapudHO NopTdono.

OBaa ycnyra 0BO3MOXYBa KOPUCTEHE Ha CrieaHuTe PYyHKLMOHANHOCTK:

. TB cepBMC Ha CUTe eKpaHU NpeKy:

AvrntaneH npmeMHUK

Mo6uneH TtenecgoH nnu Tabner

Jlan Ton

Cmapt TB annukauunja 3a:

Samsung co Tizen onepaTuBeH CUCTEM

LG co webOS onepatuBeH cucrem

Hisense co VidaOS onepatuBeH cucrem

Philips co TitanOS onepaTtuBeH cucrtem

AHppoup TB ypeau kako ( TB ctuk, TB 60okc unu Tenesusop) co MuHumym AHgpouvp 9 TB
orepaTtuBeH CUCTEM

. Maysupame v rnepgarbe Ha NporpamMa og NOYEToK, MYHKLMOHANMHOCT KOja 0BO3MOXYBa
3anumparbe Ha nNporpamMaTa Koja KOPUCHMUKOT ja rneaa BO MOMEHTOT M NpOAOJIXYBake CO rnejame
TOYHO O MOMEHTOT Kajle LITO 3acTaHan Kako U npemMoTyBare HaHasaa;

. CHuMambe Ha nporpamarta, GyHKUMOHANHOCT KOja 0BO3MOXYBa CHMMame Ha nporpamara
W rnepare Ha ucrtaTta nogouHa. Ha kopucHmkoTt 6ecniiaTtHO My ce 0BO3MOXeHU 10 yaca CHUMame.
. Mpernep Ha eMuTyBaHa nporpama, yHKLUMOHANHOCT KOja OBO3MOXYBa rnegare Ha TB
nporpama 7 AeHa HaHa3aa.

. Poautencka 3awTtuta, GYHKUMOHANHOCT KOja WM OBO3MOXYBa Ha poauTenute co
BHecyBare Ha NMH 6poj Aa nMaaT KOHTpO/Aa Ha COAPXMHUTE LUITO MOXe Aa v rnejaart geua.

FopeHaBeaeHUTe hYHKLMOHANHOCTA Ce AOCTanHM caMo 3a onpeaenedun TB kaHanu.

Jluctata Ha KaHanM 3a KOM Ce€ OBO3MOXEHW OBMe GOYHKUMOHANHOCTU KaKo W AOMNOSIHUTENHUTE
dYHKUMOHANMHOCTKU WTO M Hyam Xplore TV e gocTanHa Ha UHTepHeT cTpaHuMuaTta_ www.Al.mk

YcnoBeu 3a KopucTerwe Ha ycnyrata WHTepakTMBHa Tenesmsnja ce:

* [ocToene Ha TEXHMUYKA MOXHOCT Ha SloKauMjaTa Kage ncrata Ke ce Kopuctu- Yenyrata
MHTepakTuBHa Teneemsnja e pgocranHa Ha ogpeaeHun nokaumm so Ckonje, KymMmaHoBoO,
butona, MNpunen, KouaHun, Noctmneap, Pagoeunw, LWWTtun, TeToBo n Benec.

= Kopucterwe Ha Xplore TV ycnyrata € OBO3MOXEHa MNpeKy MHTepaKTUBEH AuruTtasneH
pecuep, AHapoua Bokc nnn CmapT TB anniukaumja - 3a NOCTOEYKUTE KOPUCHULM
KOPUCTEHETO € YC/IOBEHO CO 3aMeHa Ha MOCTOeYKMOoT co HoB Xplore TV MHTepakTuBeH
aurutaneH pecusBep 6ecnnatHo camMo co obHoBa Ha TapudeH Moaen Ha HOBOTO
noptdonuno.

1.7 Ycnyrmn o6es6enenmn npeky LTE texHonornja- Box tapudpHmn mogenm

Al Combo Box TapudHUTE MOAENM ce A0CTanHU 3a akTuBauuja 3a GuUsnMykM nuua.


http://www.vip.mk/
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Al Combo Box ce poctanHuM €O nNOTNMWYBakwe Ha MPeTnAaTHUYKM LOroBOp CO 3a4O0/IKUTESNTHO
BpeMeTpaehe Ha A0oroBopHaTa obBpcka oA 24 mMeceum.

Buaejkn ycnyrute og Box TapudHu Moaenu ce o6esbenysaaT npeky MobusHaTa Mpexa, OnepaTopoT uma
npaBo Aa oabue ckydyBarbe Ha MNpPEeTnIaTHUYKM AOrOBOp 3apaAM OrpaHMYEHOCT Ha KanauuTeToT Ha
MpeXkaTa Ha noco4yeHaTa Jlokaukhja, Kako 1 3apaan HEMare Ha TEXHMYKA MOXHOCT.

Nako ycnyrute uHTepHeT n ¢dukcHa TenedoHunja npeky Combo Box ypenor ce obesbeayBaaT npeky
MobunHa Mpexa, NCTUTE Ce HaMEeHEeTM 3a KOpUCTere Ha (PMKCHa NoKauuja HaBeaeHa 04 KOPUCHUKOT Mpwu
aKkTMBaumja Ha TapudHMoT Moaen. [JOKOMKY KOPWUCHMKOT ja MNpOMeHM fokKauujaTa HaBedeHa npwu
aKTMBauuja Ha TapudHMOT Mmogen, OnepaTopoT MMa NpaBo Aa ro orpaHMYn NpPUCTanoT A0 OBUE YCNYTW.

Jokonky lNMpeTnnaTHUKOT He e 3a40B0JIEH 04 MPEXHOTO NOKpUBake Ha Jiokauunjata rnpm KOPUCTEHETO Ha
ycnyrata WMpPOKOrojaceH WUHTEPHET, UCTUOT MMa NpaBO Aa ro packuMHe NpeTn/aTHUYKUOT A0roBop 3a
ycnyrute ob6esbeneHn npeky tTapudHuTe mogenn Al Combo Box BO pok oa 3 AeHa o4 AAaTyMOT Ha HEroBo
cknydyyBarbe 6e3 nnakarbe Ha AOroBOPHU neHanun. Bo oBoj cny4yaj, npeTnnaTHUKOT MMa ob6BpcKa Aa naaTu
NponopuMoHaneH Aen o4 MeceyHaTa npeTniaTa, CUTe eBeHTya/lHM HaaoMeCTOUM 3@ MCKOPUCTEHU YCyTrn
KOW He ce BKJIyYeHM BO MeCeyHa npeTniaTta, Kako M Aa ja BpaTu onpeMarta Koja My 6una gageHa Ha
KOpUCTEHE MPU CKNYyYyBaHETO Ha A0OrOBOPOT.

2. TapudHu Mmogenun 3a noeAMHEYHU yCNyru Ha (PMKCHa Jsiokauuja AoCTanHuM 3a KopUcTemwe 3a
dunsnukm nmua

2.1 NMNoeanHeyvHa ycnyra TeneBnsuja

TapucdHn moaenn Al1_TV S Al_TVM ‘ Al _TVL
MeceuyHa nperTnsarta 199 349 799
(aeH.)
i DVB-T/OTT* DVB-T/Kabencka/ OTT* IPTV/OTT*CTpUMUHT
TexHosniornja
CTPUMWHI CTPUMMWHI
. ) DVB-T no 50/Kabencka
bpoj Ha TB-kaHanun no 20 w OTT 40 60 IPTV 1 OTT pno 60
1
(Netflix Basic
N360p Ha CTPUMUHT / / CTPUMMHT,
ycnyra nnu TB nakeTt SkyShowtime
CTPUMMUHT,
HBO Max CTPMMMHI)

BpojoT Ha 6ecnnaTHu ycayru 3a TB n/mamn CTpUMUHI NakeTu ce nsbmpa og AoCTanHUTE NakeTu CornacHo
OBO3MOX€eHaTa TeXHOJI0rMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTta Ha Al.

Ha KOpMCHUKOT My € 0BO3MOXEHO Aa npaBu npoMeHa Ha 6ecnnatHuTe TB n/unm CTpUMUHI NakeTu cnopes
NnpaBuMNoOTO: efHa 3aMeHa Ha efeH TB nakeT uamn cTpMMUHE nakeT Bo nepuog og 30 aeHa.

JononHutenHo 3a npetniaatHMuMTe WTo uMaat Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnn SkyShowtime ke rn gobujaTt n HUBHUTE NMHeapHU TB kaHanu.

*33 TapMd.')HVITe mMoaenu npeky OTT TeXHOJ'IOFMja, 3a40J/IKUTENTHO € KOPUCHUKOT Aa UMa UHTEPHET

KOHeKUKja 3a Aa MOoXe Aa ' criean KaHanuTe BO AaAeHWUTe NakeTu rnorope 6uaejkm ycnyraTa
ncrniopayyBa TB curHan npeky MHTEpHET.

2.2 NoeauHeuHa ycnyra ¢pukcHa tenecgoHuja



OBoOj TapudeH Moaenn e AoCTaneH 3a akTMBauMja caMo CO CK/y4dyBakbe Ha MpeTniaTHUUYKU AOroBOp CO

3a40/DKUTENTHO MUHMMAaTHO BpeMeTpaere o4 24 Mmeceuu.

LleHnte Ha ycnyrmte Ha ¢dukcHa TenedoHmja Kom He ce HecnnaTHM 3a OBOj MNaKeT ce HaBeAeHW BO
LleHoBHUKOT 3a pnKCHa TenedoHnja npmnkaxaH Bo Touka 1.4 norope.

2.2.1 TapudcgeH mogen gocraneH 3a Kopucrtewe 3a pusnuku nuua, obeszbepeH npexky GSM/LTE

TexHonoruja

TapudHn mogenm A1l Fix Lite

MeceuHa npertnsiaTta (AeH.)

149

BknyuyeH coobpakaj

He

2.3 NoeanHe4yHa ycsyra MHTepHeT

TapudHn moaenmn Al Net S

OnTtuka- 30/30

OnTumka- 500/500

Al NetMm Al NetL
MeceyHa npernsiaTta (AeH.) 899 1.299
Al OnTuka Al OnTuka
Kabencka Kabencka Al OnTuka
LTE LTE Kabencka
. 5G 5G LTE
TexHonoruja
loneMonpoaaxeH loneMonpoaaxeH 5G
VDSL VDSL fonemonpojaxHa
lonemonpogaxHa floneMonpoga)xHa OnTuka
OonTunka OnTtuka
Al Ontuka- 1 TB
Al Onmuka- 1 TB Kabencka- Al Ontuka- 1 TB
Kabencka-
HeorpanuueH HeorpaHuueH Kabencka-
P LTE-700 GB+HoKHo HeorpaHuueH
LTE- 300 GB ,
Cypdatbe LTE-1 TB+ HoKHO
. 5G - 700 GB ,
BknydeH nHtepHeT coobpakaj 5G - 1 TB+HoOKHO Cypdarse
lonemonpoga)eH ,
VDSL- Cypdarse 5G - 1.5 TB+HokHO
FoneMonpoaa)xeH Cypdatbe
HeorpaHnyeH
VDSL- HeorpaHunyeH foneMonpoaaxHa
onemonpogaxHa
fonemMonpoga)xHa Ontnka- 1 TB
Ontnka- 1 TB
Ontnka- 1 TB
Al Ontuka- 70/70 Al OnTtmka- 500/500 Al OnTUKa-
Kabencka- 70/7 Kabencka- 150/15
1.000/1.000
LTE- 30/1 LTE - 70/3 Ka6encka- 300/20
NHTepHeT 6p3uHa 4o 5G -70/7 5G - 150/15 LTE- 100/10
(download/upload) Mbps FonemonpoaaxeH onemMonpoaaxeH 5G - 300/20
VDSL - 30/5 VDSL- 60/10 r
oneMonpoaa)xHa
fonemonpogaxHa lonemonpojaxHa

Ontumka- 1.000/1.000

Mo nckopuctyBame Ha
BK/TYYEHUOT UHTEPHET
coobpakaj

Al OnTuka un
fonemonpoaaxHa
OnTuka- ce
HamanyBa 6p3nHaTta
Ha 2/2 Mbps
LTE/5G- ce
HamanyBa 6p3nHaTta
Ha 6/1 Mbps

Al OnTuka un
foneMmonpopaxHa
OnTtuka- ce
HamanyBa 6p3nHaTta
Ha 2/2 Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Al OnTuka u
fonemonpogaxHa
OnTuka- ce Hamanysa
6p3nHaTa Ha 2/2
Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps




Ycnyrata “HokHO cypdame” 0BO3MOXyBa 6ecniiaTeH HeorpaHuyeH WHTEpPHET 3a ycayra Ha ¢uKcHa
nokaumnja Ha onpeaenenn TapudHmn mogenm Ha LTE/S5G TexHonormja cekoja seyep Bo nepuog og 00:00 go
06:00 yacoT, 6e3 Aa ce TpOLUM UHTEPHETOT BKJIYUYEH BO TapudaTa unmn oa AONOJHUTENHUTE NaKeTU Kou ce
aKTUBMPAHW Of CTpaHa Ha KOPUCHMKOT.

Ycnyrata BO KOja € OBO3MOXEHO HeorpaHmyeHo 6ecnnaTHO KOpUCTeHe ce cMeTa 3a lMoBnacteHa Ycnyra
N 3a uctaTa Baxat lMNocebHuUTe yCcnoBuM 3a KOpUCTEHE KoM ce npunor 5 Ha OnwTnTe ycrioBu 3a
KopucTterwe objaBeHn Ha www.Al.mKk.

NHTepHeT ycnyraTta npeky Al ontuka M 5G e gocrtanHa BO permoHuTe Kage mMma TeXHWUYKa MOXXHOCT,
oAHOCHO Kage wTto OnepaTopoT MMa cBoja onTuuka unm 5G mMpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e36efeHn Kako roieMonpoaXKHu ycnyru o
Apyr oneparop.

3a pen of ycnyrata — MHTEpHeT Ha ¢dUWKCHa NokKauuja BO paMKUTE Ha OBMe MakeTun e npeaBuaeHo
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBui Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn og ppyr onepatop, no HeroBo 6apawbe Al MakepoHuja MoXxe ga ja orpaHuum
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULMTE Ha OBUE TapudHU MoAenu.

OBue TapudHM Moaenn ce AOCTanHM 3a (PU3MUYKK NMua CO CKAydyyBakbe Ha HOB WAM co oB6HOBa Ha
NpeTnaIaTHUYKM AOrOBOP CO 3aZl0/IXKUTE/THO BPEMETpaeHe Ha AOroBopHaTa o6Bpcka 24 meceum.

Cute ropeHaBeseHn TapudHM MOAeNN UMaaT BKIYYeHO pMKCHa NMHMja 3a pa3roBopu, Ho 6e3 becnnaTeH
BK/lydYeH coobpakaj. LleHuTe Ha ycnyrute Ha ¢dukcHa TenedoHuja 3a OBME MaKeTU ce HaBeaeHW BO
LieHOBHMKOT 3a ¢mKCcHa TenedoHMja NnpukaxaH Bo Touka 1.4 norope. 3a TapudbHUTE MoAeNN KoM Ke buaaT
peanuavpaHu npeky LTE TexHonoruwja, cdukcHata nvHWja 3a pasroBopu Ke 6buae fgocTanHa AOKOSKY
OnepaTopoT MMa TeXHMYKA MOXHOCT.

3. TapudcdHu Mogenu 3a NnoeauHEYHU yCNyru Ha (pMKCHaA /lIoKauuja AOCTanHU 3a KOpUcTemwe 3a
npaBHMU Nuua

3.1 NMoepgnHe4yHa ycnyra tesieBusmja

TapudHu moaenn | A1_TVS A1_TVM |
MeceuyHa npernaarta (AeH.) 199 349

TexHonoruja DVB-T DVB-T/Kabencka

Bpoj Ha TB-kaHanu no 20 DVB-T no 50/Kabencka o 60

3.2 NoeanHeuHa ycnyra ¢oukcHa TenecgoHuja

OBue TapudHM Moaenu ce AOCTanHM 3a akTMBauMja caMo CO CKy4YyBak€ Ha NpeTniaTHUYKN AOroBOp CO
33a0/DKUTENTHO MUHMMAsTHO BpeMeTpaere o 24 Meceuu.

LleHnTe Ha ycnyrute Ha duKcHa TenedoHMja Kon He ce HecnsaTHM 3a OBME MAKETU Ce HaBeAeHU BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukKaxaH Bo Toyka 1.4 norope.

TapudHn moagenm A1l Fix Lite A1l Fix Business A1l Fix + Lite

MeceuHa

npernaaTta (geH.) 149 224 699



http://www.a1.mk/

HeorpaHnyeHo KOH cuTe | HeorpaHUMYeHO KOH cuTe
BknyueH coobpakaj He HaUMOHaNHN PUKCHU HaLMOHANMHN (PUKCHU
Mpexmu Mpexmu
. Kabencka
TexHonoruja LTE LTE !
lonemonpogaxHa ADSL

4. TapudHu Mmoaenm of 2 ycnyrm Ha (hbMKCHa nokauymja agoctarnHu 3a KOpUcCTeHe 3a NpaBHU

nauua

4.1 Naketm oa 2 ycnyrm (pukcHa TenecdoHnja n MHTEpHET Ha (PUKCHa Jsiokauuja)

o
(download/upload)

flonemonpoaaxHa
Ontuka - 50/50
Mbps
fonemonpogaxeH
ADSL - 16/1 Mbps
flonemonpoaaxeH
VDSL - 60/10 Mbps

5G - 200/20 Mbps
fonemonpoaaxHa
Ontuka - 200/200
Mbps
lonemonpoaxeH
VDSL- 60/10 Mbps

LTE - 120/20 Mbps

5G - 250/25 Mbps

[onemonpoaa)xHa

OnTtuka- 300/300
Mbps

TapudHu Al Net Al Net Al Net Al Net
mMoaenu Business Pro S Business Pro M Business Pro L Business Pro XL
MeceuHa
npernnara 943 1.415 1.887 2.831
(aeH.)
Al OnTuka
Kabencka Al OnTuka
LTE Kabencka Al OnTuka Al OnTuka
5G LTE Kabencka Kabencka
TexHonornja onemonpoaxHa 5G LTE LTE
OnTunka lonemonpojaxHa 5G 5G
flonemonpogaxeH OnTuka [lonemonpoaa)xHa flonemMonpoga)xHa
ADSL loneMonpoaaxeH OnTtuka OnTtuka
fonemonpopaxeH VDSL
VDSL
Al Ontaka - 3 T8 Al OnTuka - 5 TB
Katencka - Kabencka -
HeorpaHunueH HeorpaHuueH Al Ontnka - 7 TB Al Ontnka - 7 TB
LTE - 500 GB Kabencka- Kabencka -
LTE-1TB
BKNyYeH MHTEpHET 5G - 700 GB 5G-1TB HeorpaHunuyeH HeorpaHunueH
coobpakaj foneMonpogaxHa FoneMonpoaaxHa LTE-2TB LTE - 2TB
Ontnka - 3 TB Oontuka - 5 TB 5G-2TB 5G-2TB
FonemonpogaxeH FonemonpoaaxeH FonemonpogaxHa FonemonpoaaxHa
ADSL- HeorpaHunueH VDSL- OnTtuka - 7 TB OnTtuka - 7 TB
fonemonpoaaxeH HeorpaHuyeH
VDSL- HeorpaHunyeH
Al Ontumka - 50/50
Mbps Al OnTuka -
Kabencka - 50/5 200/200 Mbps Al OnTtuka - Al OnTtuka -
Mbps Kabencka - 200/20 300/300 Mbps 500/500Mbps
LTE - 50/5 Mbps Mbps Kabencka - 300/20 | Kabencka - 300/20
NHTepHeT 6p3nHa 5G - 50/5 Mbps LTE - 100/10 Mbps Mbps Mbps

LTE - 150/50 Mbps

5G - 300/50 Mbps

[onemonpoaa)xHa

OnTtuka- 500/500
Mbps

Mo Al OnTunka - ce Al OnTuka - ce Al OnTtuka - ce
Al OnTuka - ce

NCKOpUCTYBak€e Ha | HamanyBa bp3nHaTta HaManvBa HamanyBsa 6p3nHaTa | HamanyBsa 6p3unHaTa

BKJTyYEHNOT Ha 2/2 Mbps Y Ha 2/2 Mbps Ha 10/10 Mbps
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WHTEpPHET LTE/5G - ce 6p3nHaTa Ha 2/2 LTE/5G - ce LTE/5G - ce
coobpakaj HamanyBa bp3nHaTa Mbps HamanyBsa 6p3nHaTa | HamanyBsa 6p3nHaTa
Ha 2/2 Mbps LTE/5G - ce Ha 2/2 Mbps Ha 2/2 Mbps
fonemonpogaxHa Hamanysa foneMmonpopaxHa [onemonpopaxHa
OnTuka - ce 6p3nHaTa Ha 2/2 OnTuka - ce OnTuka - ce
HamanyBa 6p3nHaTta Mbps HamanyBa 6p3nHaTa | HamanyBsa 6p3unHaTa
Ha 2/2 Mbps Fonemonpoaa)xHa Ha 2/2 Mbps Ha 10/10 Mbps
OnTuka - ce
HaManyBa
6p3nHaTa Ha 2/2
Mbps
BecnnaTtHu BecnnaTtHu BecnnaTtHu
pa3roBopu KOH pa3roBopu KOH cuTe pa3roBopu KoH
BecnnaTtHu CUTE HALUMOHANHMU HaLUMOHaNHU CUTE HAUWOHAsHU
. pa3roBopu KOH cute | UKCHU U MOBWUITHM | (PUKCHU U MOBUITHU | DUKCHU N MOBUIHNK
®UKCHa NunHuja
HaUMOHaNHU (PUKCHU MpEeXmu Mpexmn Mpexmn
Mpexu 100 MUHYTKN KOH 200 MUHYTW KOH 500 MUHYTHK KOH
MeryHapoaHu MeryHapoaHu MeryHapoaHu
AecTnHaumm AecTnHaumm AecTnHaumm

MHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje mMMa TeXHUYKA MOXXHOCT,
OAHOCHO Kaze wto OnepaTopoT MMa cBoja onTuyka unm 5G mpexa.

[en oa ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3beeHn Kako roieMonpoaxKHu ycnyrm o

Apyr oneparop.

3a pgen op ycnyrata — MHTEPHET Ha (UKCHa NokKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecnnaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn on ppyr onepatop, no HeroBo 6aparwe Al MakenoHuja MoXe ga ja orpaHumumn
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU MOoAENN.

OBue TapudHWM MoAenu ce AOCTanHM 3a MpaBHWU JMUa CO CKy4dyBake Ha HOB WMAM co o6HOBa Ha
NpeTnaaTHMUYKK AOrOBOp CO 3af0/IKMUTENHO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 Meceum.

LleHnte Ha ycnyrute Ha ¢duKcHa TenedoHmnja Kom He ce becnniaTHM 3a OBME MNAKeTU Ce HaBeneHW BO
LleHoBHUKOT 3a pukCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

5. KomMbuHupaHu naketu oa 3 (PMKCHM YCNYrn AOCTaNHU 3a KOpuUcTemwe 3a hUsndKm nmua

5.1 Naketn op 3 ycnyru (pukcHa tenecgoHnja, nHTepHeT Ha ¢pukcHa nokauuja u TB)

TapundHn mopgenm

Al NETTV XS

Al NETTV S Al NETTV M Al NETTV L
MeceuHa npernnata (AeH.) 999 1.099 1.299 1.699
Al Ontuka + IPTV | Al Ontuka +IPTV| Al Ontuka +IPTV
Kabencka Kabencka Kabencka Al Ontuka+IPTV
LTE + DVB-T LTE + DVB-T LTE + DVB-T Kabencka
TexHonornja (uMHTEpHeT + 5G + OTT 5G + OTT 5G + OTT LTE + OTT
TB) lonemonpogaxeH | fonemonpoaaxeH | MlonemMonpogaxeH 5G + OTT
VDSL + OTT VDSL + OTT VDSL + OTT FonemonpogaxHa
FonemMonpoaakHa | MonemMonpoaaxHa | NonemonpoaaxHa | Ontuka + OTT
Ontnka + OTT Ontnka + OTT Ontmnka + OTT




IPTV po 60 kaHanm

Bbpoj Ha TB- OTT po 60 kaHanu
KaHanu Kabencka go 60 kaHanm
DVB-T no 40 kaHanm
IPTV - [a
>V|(EI'I(')er§aT<\'I{MBHa B Kabencka- [la
OTT - da
MakcumyMm 6poj
Ha 6ecnnatHu TB 1 1 2 3
B nakeTtmn
1 2
(Netflix Basic (Netflix Basic
Makcnmym 6poj CTPUMMHT, CTPUMMHT,
Ha CTPUMUHI He cneaysa He cneaysa SkyShowtime SkyShowtime
nakeTtmn CTPUMMHT, CTPUMMWHT,
HBO Max HBO Max
CTPUMMWHI) CTPUMMWHI)
bpoj Ha
Makcumym TB- 3 3 4 4
NpUKIy4oumn
Al Ontuka- 3 TB | Al Ontuka- 3 TB
Al Ontuka- 3 TB Kabencka- 3 TB Kabencka- 3 TB | A1 Ontuka- 3 TB
Kabencka- 3 TB LTE- 700 GB+ LTE- 700 GB+ Kabencka- 3 TB
LTE- 300 GB HokHo Cypdare | HokHo Cypdarse LTE- 1 TB+
BrkaydeH 5G - 700 GB 5G - 1 TB+HokHo | 5G - 1 TB+HoKkHo| HokHo Cypdatbe
WHTEpPHET FonemMonpogaxeH Cypdarbe Cypdare 5G-
coobpakaj VDSL- lonemonpogaxeH | FonemMonpoaa)xeH 1.5TB+HoKHO
HeorpaHunuyeH VDSL- VDSL- Cypdare
fonemMonpoaaxHa HeorpaHunuyeH HeorpaHunuyeH FonemonpoaaxHa
Ontnka- 1 TB foneMonpogaxHa | fonemMonpoga)XHa Ontmnka- 1 TB
Ontnka- 1 TB Ontnka- 1 TB
Al OnTuka- Al OnTuka- A1l ONTUKa
Al OnTtuka-70/70 150/150 500/500
WHTepHer Kabencka-70/7 Kabencka- Kabencka- 1'0%0/1'000
NHTepHeT 6p3uHa LTE-30/1 150/15 150/15 Ka30%r/|;|6a-
0o 5G-70/7 LTE-70/3 LTE - 70/3 LTE-100/10
(download/upload| Tlonemonpoaa)xeH 5G-150/15 5G - 150/15 5G-300/20
) Mbps VDSL - 30/5 fonemonpopaxeH | FonemMonpoaa)xeH FoneMonpoaaxHa
FonemonpogaxHa VDSL- 60/10 VDSL- 60/10 OnTUKa-
OnTtuka- 30/30 [onemonpogaxHa | FoneMonpogaHa 1.000/1.000

OnTtuka- 90/90

OnTtuka- 500/500

Mo
NCKOpUCTYBake
Ha BKJTYYEHWUNOT
NHTEpHET
coobpakaj

Al Ontuka u NonemonpoaaxHa OnTuka- ce HaManyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 6/1 Mbps

BbpojoT Ha 6ecnnaTtHu ycnyrm 3a TB n/unmn CTpUMKUHI MakeTn ce n3bupa oa AOCTanHUTE MaKeTU COriacHo
OBO3MOX€eHaTa TeEXHOJI0rMja Ha KOPUCHUKOT, a UCTUTe ce objaBeHn Ha Beb cTpaHaTa Ha Al.
Ha KOpMCHUKOT My € 0OBO3MOXXEHO Aa npaBu NnpoMeHa Ha 6ecnnaTHuTe TB n/vnmn CTpUMUMHI NakeTu cnopea
NpaBuMNOTO: egHa 3aMeHa Ha efeH TB nakeT unuv CTpUMUHI NakeT BO nepuog o4 30 aeHa.
Mo>)HM KOMBUHaumMKM 3a becnnaTHUTE NAKETN WU/WUNN CTPUMUHT YCIYTN:

Al NETTV XS n A1 NETTV S




caMo eaeH gononHuTened TB nakert

Al NETTV M
e [ABa AonoJsiHUTeNnHu TB naketun nnu
e efeH gononHuteneH TB nakeT + egHa CTPUMUHI ycnyra

Al NETTV L
e Tpu gononHuTenHu TB naketn nnum
e ABa gononHutenHu TB nakeTtun + eaHa CTPUMUHE yCryra wam
e efeH gononHuteneH TB nakeT + ABe CTPUMUHI YCNYrK

JononHutenHo 3a npernnatHmunTe WwWTto mMmaaTt Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnn SkyShowtime ke ru gobujat u HUBHUTE NMHeapHU TB KaHanu.

Ycnyrata “HokHo cypdame” 0Bo3MOXyBa 6ecnniaTeH HeorpaHuM4YeH WMHTEpPHET 3a ycnyra Ha ¢uKcHa
nokaumnja Ha onpeaeneHn TapmdHmn mogenm Ha LTE/S5G TexHonormja cekoja sedep Bo nepuog og 00:00 go
06:00 yacoT, 6e3 ga ce TpoLW MHTEPHETOT BKJIYUYEH BO TapudaTta uan o4 AONOJHUTENHUTE NAaKeTU Ko Ce
aKTUBMpPaAHW o4 CTpaHa Ha KOPUCHUKOT.

Ycnyrata BO KOja € OBO3MOXEHO HeorpaHmyeHo 6ecnnaTHO KOpUCTEHe Ce CcMeTa 3a lMoBnacteHa Ycnyra
M 3a ncraTa Baxart [locebHUTe yC/I0BM 3a KOpUCTEHE KoM ce npunor 5 Ha OnwTuTe yCcnoBu 3a
KopucTterwe objaseHn Ha www.Al.mKk.

WUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje MMa TexXHMUYKa MOXHOCT,
OAHOCHO Kage wTo OnepaTopoT MMa CBOja onTuyka mpexa uan 5G dumkcHa mpexa.

Jen oa ycnyruTte BO paMKuTe Ha oBMe TapudHu Mogenn ce 06e3beneHn Kako roneMonpoaaxHu ycriyru oz
Apyr oneparop.

3a pen op ycnyrata — MHTEPHET Ha (UKCHa NokKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuaeHo
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn on apyr onepatop, no HeroBo Haparwe Al MakenoHmja MoXe ga ja orpaHumumn
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU MOoAENN.

OBue TapudHM MoAenu ce AOCTanHW 3a (PU3MUYKM NMua CO CKy4vyyBake Ha HOB MM cO O6HOBa Ha
NpeTnaIaTHUYKM AOrOBOP CO 3aZ0/1XKUTE/THO BPEMETpaeHe Ha AOroBopHaTa 06Bpcka 24 meceuu.

Cute ropeHaBeneHu TapmdHM Mogenn nMmaaTt BKy4YeHO (puKCHa NIMHMja 3a pasrosopu, Ho 6e3 becnnaTteH
BK/ly4YeH coobpakaj. LleHuTe Ha ycnyrute Ha dwukcHa TenedoHuja 3a OBME MakeTU ce HaBeAeHW BO
LleHoBHUKOT 3a pukcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

6. KomM6uHMpaHu naketu oa 3 HPUKCHU YyCNYru AOCTANHU 32 KOPUCTEHE 3a NPpaBHMU IMLUaA

6.1 NMNaketn op 3 ycnyru (pukcHa tenecpoHunja, nHTepHeT Ha pukcHa nokauymja n TB)

TapudHn moaenm Al Net Business A1l Net Business A1l Net Business
ProS + TV S ProS+TVM ProS+TVL
MeceuHa npernsiaTta (AeH.) 1.179 1.415 1.533
Al Ontuka + IPTV*
TexHonormnja (nHrepHer + TB) Kabencka
LTE + DVBT
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5G + OTT
MlonemonpoaaxHa OnTtuka + IPTV*
NonemonpopaaxeH ADSL + DVBT
lonemonpoaaxeH VDSL + DVBT

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanu*
Kabencka - o 60 kaHanu
OTT po 60 kaHanu
DVBT - go 50 kaHanm

NHTepHeT 6p3uHa Ao
(download/upload)

IPTV - Oa*
Xplore TV Kabencka - [a
TB NHTepakTneHa TB DVBT - He
OTT - da
HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceyHo**
Bbpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTtu
Bpoj Ha TB-npukny4youn 1 2 2
Al Ontuka - 3 TB
Kabencka - HeorpaHuyeH
Bkny4yeH nHTepHeT LTE - 500 GB
Coog’ e P 5G - 700 GB
P ] FlonemonpogaxHa Ontuka — 3 TB
NonemonpogaxeH ADSL - HeorpaHuyeH
lonemonpogaxeH VDSL - HeorpaHu4eH
Al Ontuka - 50/50 Mbps
Kabencka - 50/5 Mbps
NHTepHeT

LTE - 50/5 Mbps
5G - 70/7 Mbps
MNonemonpogaxHa OnTtmka — 50/50 Mbps
FlonemonpogaxeH ADSL - 16/1 Mbps
lonemonpogaxeH VDSL - 60/10 Mbps

Mo uckopuctyBame Ha
BKJ/TYYEHUOT UHTEPHET
coobpakaj

Al OnTuka - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuKa — ce HaManyBa 6p3nHaTa Ha 2/2
Mbps

LTE/5G - ce HamanyBsa 6p3vHaTa Ha 2/2 Mbps

*3a TapndHuTe Mogenn npeky Monemonpoga)kHa OnTuka cneaysa Xplore TV Lite ycnyra
**TpBMOT AUrnTaneH NpueMHUK e 6e3 HafOMECT, a 3a CeKoj HapeaeH ce naaka rno 99 geH MeceyHo

TapucdHn moagenn

Al Net Business A1l Net Business Al Net Business

MeceuHa npetnnarta (AeH.)

ProM+ TV S
1.651

ProM + TVM
1.887

ProM + TV L
2.005

TexHonorunja (MHTepHet + TB)

Al OnTtuka + IPTV*
Kabencka
LTE + DVBT
5G + OTT
NonemonpogaxeH VDSL + DVBT
Mlonemonpoaa)xHa OnTtuka + IPTV*

TB

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanu*
Kabencka - oo 60 kaHanum
DVBT - go 50 kaHanm
OTT - po 60 KaHanwu

Xplore TV Lite

IPTV - [a
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NHTepakTnBHa TB

Kabencka - [a

DVBT - He
OTT- Aa
HapomecT 3a n3HajMyBare Ha [urutaneH npuemMHuK — 99 geH/meceyHo**
Bpoj Ha 6ecnnaTtHn TB 0 5 3
nakeTn
Bpoj Ha TB-npukny4oum 1 2 2

MHTepHeT

BknyyeH nHTepHeT
coobpakaj

Al OnTtuka- 5TB
Kabencka- HeorpaHunyeH
LTE-1TB
5G-1TB
FonemonpopaxeH VDSL- HeorpaHuyeH
lonemonpogaxHa Ontuka - 5 TB

NHTepHeT 6p3nHa Ao
(download/upload)

Al OnTtuka - 200/200 Mbps
Kabencka - 200/20 Mbps
LTE - 100/10 Mbps
5G - 200/20 Mbps
NonemonpoaaxeH VDSL - 60/10 Mbps
lonemonpoaaxHa Ontuka - 60/60 Mbps

Mo nckopuctyBame Ha
BKNYYEHUOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuKa - ce HamanyBa 6p3nHaTa Ha 2/2
Mbps

*3a TapudHuTe Mmogenu npeky NonemonpogaxHa OnTtuka cnepysa Xplore TV Lite ycnyra
**TpBMOT AUrnTaneH NpueMHUK e 6e3 HaZOMECT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

TapudHn moaenn

A1l Net Business

A1l Net Business

ProL+TVS ProL+TV M ProL+ TVL

Al Net Business

MeceuHa npernsiaTta (AeH.) 2.123 2.359 2.477
Al OnTtuka + IPTV*
Kabencka
TexHonormnja (nHrepHer + TB) LTE + DVBT
5G + DVBT

Flonemonpoga)xHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanm
Kabencka - no 60 kaHanu
DVBT - po 50 kaHanu
OTT - po 60 KaHanm

IPTV - Oa*
Xplore TV Premium Kabencka - a
TB NHTepakTnBHa TB DVBT - He
OTT - [a
HapomecT 3a nsHajMyBame Ha [urutaneH npMeMHuK — 99 geH/mMeceqyHo**
bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTu
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka - 7 TB
BknyyeH nHtepHer Kabencka - HeorpaHuyeH
WHTepHeT | 6pakai LTE - 2 TB
5G-2TB
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lonemonpoaaxHa Ontuka - 7 TB

Al OnTtuka - 300/300 Mbps
Kabencka - 300/20 Mbps
LTE - 120/20 Mbps
5G - 250/25 Mbps
Mlonemonpoga)xHa Ontmnka — 300/300 Mbps

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FlonemonpoaaxHa OnTuKka - ce HamanyBa 6p3nHaTa Ha 2/2
Mbps

*3a TapndHuTe Mmogenu npeky fonemonpoaaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**[pBUOT AMIrUTaNIeH NpMeMHUK e 6e3 HaZIoOMeCT, a 3a CEKOj HapeaeH ce niaka no 99 geH MeceyHo

NHTepHeT 6p3nHa Ao
(download/upload)

Mo nckopucrtyBame Ha
BKJTYYEHUOT UHTEPHET
coobpakaj

TapudHn moaenm Al Net Business A1l Net Business A1l Net Business

Pro XL+ TV S ProXL+TVM ProXL+TVL
MeceuHa npetnsiaTta (AeH.) 3.067 3.303 3.421

Al OnTtmka + IPTV*
Kabencka
TexHonorunja (MHTepHet + TB) LTE + DVBT
5G + OTT
lonemonpogaxHa OnTtuka + IPTV*

IPTV - po 60 kaHanm
Kabencka - oo 60 kaHanm
DVBT - ao 50 kaHanu
OTT - po 60 KaHanu

Bpoj Ha TB-kaHanu

IPTV - Oda*
Kabencka - a
TB NHTepakTuBHa TB DVBT - He
OTT - [da
HapomecT 3a n3HajMyBarbe Ha [AurutaneH npuemMHuK — 99 aeH/mMeceuyHo**
Bbpoj Ha 6ecnnaTtHn TB 0 > 3
nakeTtu
Bpoj Ha TB-npukny4oumn 1 2 2

Al Ontuka - 7 TB
Kabencka - HeorpaHuyeH
LTE-2TB
5G-2TB
lonemonpogaxHa Ontuka - 7 TB

A1l OnTtuka - 500/500 Mbps
Kabencka - 300/20 Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
FlonemonpogaxHa Ontmnka - 500/500 Mbps

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 10/10 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
Fonemonpoaa)Ha OnTuka - ce HamanyBsa 6p3nHaTa Ha 10/10
Mbps

BknyyeH MHTepHeT
coobpakaj

MNuHTepHeT | UHTepHeT 6p3nHa 4o
(download/upload)

Mo nckopucrtyBame Ha
BK/TYYEHUOT UHTEPHET
coobpakaj

*3a TapndHmTe Mogenn npeky MonemMonpoga)kHa OnTuka cneaysa Xplore TV Lite ycnyra
**TpBMOT AUrUTaNeH NpPUEMHUK e 6e3 HaZloOMEeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo
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BpojoTr Ha 6ecnnatHm TB pononHuTenHM nNaketn ce u3bupa on pocrtanHuTe TB naketn cornacHo
TeXHoMorMjata Ha KOPUCHUKOT, a Kou ce objaBeHM Ha Beb cTpaHaTa Ha Al. Ha KOpPWUCHMKOT My e
OBO3MOXEHO Aa nMpaBu NpoMeHa Ha 6ecnnaTtHuUTe TB AOMONMHMTENHM NakeTu cnopej NpaBuMIOTO: 3aMeHa
Ha eneH becnnaTteH AononHuTeneH TB nakeT MeceyHo.

NHTepHeT ycnyrata npeky Al ontuka M 5G e AocTanHa BO PErmoHuUTE Kaje MMa TexHMUKa MOXHOCT,
0IHOCHO Kaze wTo OnepaTopoT UMa CBoja ONTUYKa Mpexa unu 5G dukcHa Mpexa.

[en on ycnyruTe BO paMKUTE Ha oBUe TapudHuM Moaenn ce o6e3b6eaeHn Kako roneMonpoaaxHu ycriyru o
Apyr oneparop.

3a pen of ycnyrata — MHTEpPHET Ha (UKCHa NoKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuaeHo
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbegeHn oa apyr onepatop, no HeroBo 6aparbe Al MakenoHuja MOXe Aa ja orpaHumum
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpaKajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU Moaenu.

OBue TapudHM MOAenn ce AOCTanMHW 3@ MpaBHW JMLA CO CKAyyyBarbe Ha HOB MAM CO OB6HOBa Ha
npeTnaaTHMYKK AOrOBOP CO 3aZ0/KMTENHO BPEMETpaeHe Ha AOroBopHaTa obBpcka 24 Meceum.

LeHuTe Ha ycnyrute Ha dukcHa TenedoHuja Konm He ce HecnnaTHM 3a OBME NaKeETU Ce HaBeAeHW BO
LleHoBHUKOT 3a puKCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

7. KoM6buHupaHu nakeTtu Ha PUKCHU U MO6UNHKM ycnyrn- A1 Combo gocranHm 3a KOpUcTemwe
3a pusnukm nuua

7.1 HauMH Ha kOMbuHUuparwe Ha TapudHN Mmoaenm

Cute TapudHM Moaoenm HaBeaeHn Bo Touka 2.3 n 5.1 moxart aga ce Bknydyat Bo A1l Combo naker co
MO6uNHM ycnyrn. Combo nonyct ke gobujat cute TapudHU Moaenu.

MpuTtoa 3a Bne3 Bo A1 Combo naket e HeonxoaHa o6HoBa Ha dukcHMOT gen oa A1l Combo nakeToT Ha
TapudHUTe Moaenn HaBeaeHu BO Touka 2.3 n 5.1.

Hema orpaHunuyBatbe 3a TapudHUOT MOAEN Ha MOBUNTHUTE yCyrM Koj Moxe aa buae BknydeH Bo Combo
nakeT, HO uctata ke go6ve A1 Combo nonycT camMo AOKOJIKY MMa CK/Ty4eHO HOB MM MMa HanpaBeHo
obHOBa Ha A0OroBop Ha 24 meceuu.

OLHOCHO, MOXHOCTa 3a KOpUCTeHe KOMBMHMPAHN NakeT yCcayrn Ha pukcHa nokauuja Bo kombmMHaumnja co
ycnyrn Ha mobunHa tenedoHuja oa A1 Combo noptdonmo Ke 6uae gocrtanHa 3a CUTE HOBU M MOCTOjHU
KOPUCHMUK, DU3NYKM NMLA WITO Ke CKyYaT NpeTniiaTHUUYKKN A0roBOp 3a KOMBMHMPAHO KOPUCTEHE YCIYTM
3a MobunHa TenedoHMja U NakeT yCyrm Ha PMKCHa NoKaumja co MMHMMAsTHO 3a40/1XKUTENHO BpEMETpaeHe
04 24 MeceuM Ha ceKoja o4 ycnyrute BKAy4YeHW BO MaKeToT.

Combo nonycToT 3a Koj ce HaManyBa MeceyHaTa npeTnjiaTta 3a MObuHUTE N HPUKCHUTE YCNYrn € BO
3aBUCHOCT o4 n3bpaHunoT TapudeH Mmogen wTo ce kKoMbuHmpa Bo naketot A1 Combo.

BpojoT Ha MO6UAHN NMHUK KOU MOXe Aa ce BkaydaT Bo A1l Combo nakeToT e:
* 2 MO6UAHM NuHUK 3a TapudHuTe mogdenm Al Net S, A1l NetTV XS
* 4 MO6UNHM nuHUM 3a TapudHuTe mogenun Al Net M, A1 NetTV S n Al NetTV M
* 6 MOBUNHM nuHUKM 3a TapudHuTe mogenn Al Net L, A1l NetTV L
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7.2 NMonycTt PMKCHN ycnyrn kom6buHunpanm Bo A1 Combo naker

Tapnden moaen MeceuHa Combo MeceuHa npeTnsiata co
nperniaara nonycr Combo nonycr

Al Net S 699 100 599

Al Net M 899 150 749

Al Net L 1.299 200 1.099

Al NetTV XS 999 100 899

Al NetTV S 1.099 100 999

Al NetTV M 1.299 200 1.099

Al NetTV L 1.699 300 1.399

MonycTtoT Ha (hPUKCHUTE YyCNYyrM BaXku 3a cute HaBegaeHum TexHonormm ( Al Ontuka, Kabencka,
MlonemonpogaxkHa OnTtuka, NonemonpopaxeH VDSL, LTE, 5G ) corfnacHO HaBefeHuTe TeXHO0rMm BO

Tabenute 2.3 n 5.1.

7.3 NMonycTt 3a Mo6unHun ycnyrn Bo TapudpHmn moaenm oa noprgonmnorto Al Alfa m Alfa SIM

Monyctn Bannaum op 04.09.2025 no 20.10.2025 roauHa:

Tabena 1

TapudeH mopen

MeceyHa npetnnata (4eH.)

Al Alfa XS Al AlfaS Al AlfaM A1lAlfaL A1l Alfa XL‘

599

1.049

1.299

1.499

1.799

MonycT Ha MeceyHa npeTnnarta
npu KoMbunHmnpare Bo A1 Combo
naket co 1 nuHuja (aeH.)

-50

-100

-150

-200

-250

MonycT Ha MeceyHa npeTnnarta
npn KoMbunHmnpare so A1 Combo
nakeTt co 2 nUHUMN(AeH.)

-100

-200

-250

-300

-300

MonycT Ha MeceyHa npeTniaTta
npn KoMmbmHmpare Bo A1 Combo
MakeT co 3 UM NOBEKE JINHUU
(aeH.)

-150

-250

-300

-350

-350

Tabena 2

TapudeH moaen

Al Alfa XS Al1lAlfaS AlAlfaM

SIM SIM SIM
MeceuHa npetnnata (4eH.) 549 949 1.149
MonycT Ha MeceyHa npeTniaTta
npu kombmHmpare Bo A1 Combo -50 -100 -150
naket co 1 nuHuja (aeH.)
[MonycT Ha Mece4yHa npeTnaaTa
npu KombmHmpare Bo A1 Combo -100 -200 -250
nakeTt co 2 nuHun(aeH.)
[MonycT Ha MeceyHa npeTniaTa
npu KombmHmpare Bo A1 Combo 150 250 300
nakeT co 3 WM MoBeKe SIMHUK
(f4eH.)
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TapudHute mogenu og Al Alfa n Al Alfa SIM moxaTt ga 6uaat gen og A1 Combo, n 3a Toa gobusaart
COOABETEH MOMYCT Ha MeceyHaTa npeTnaarTa.

3a oBue TapudHM Moaenn ce npuMeHyBsaaT pasnmyHm Combo nonycTu npuka)kaHu Bo Tabenute oa
TOoyka 7.3, OAHOCHO BMCMHaTa Ha MNOMNyCTOT 3a cekoj TapudeH mMogen 3aBuUCKM o4 BKYMNHWMOT 6poj Ha
Mo6MNHN NnHMK Bo A1 Combo nakeToT. Bo BKyneH 6poj Ha MOBUAHU IMHNU BKITYYEHN Ce U MOBUNHUTE
NIMHUK of cTapuTe TapudHM noptdonunja.

Mpn TO@ MOBUAHUTE NUHUK Oof cTapuTe TapudHu nopTtdonmja rm gobmeaaT COOABETHUTE MOMYCTWU LITO
BaXxaT 3a Toa TapudHO nMopTdonmMo n Moxe Aa ce BMaaT BO LEHOBHMKOT 3.2 noa ToykaTta “Al Combo
nonycTn Ha ctapu TapudHu noptdonmnja”

Monyctn BannaHum oa 21.10.2025 roauHa Ao 30.10.2025 roamHa:

Tabena 3

TapundeH mogen

MeceyHa npetnnaTta (4eH.) 599 1.799

MonycT Ha MeceyHa npeTniaTa
npu KoMbrnHupamwe 8o A1 Combo -50 -100 -150 -150 -200
naket co 1 nuHuja (4eH.)

MonycT Ha MeceyHa npeTnnarta
npu KoMbunHmnpare so A1 Combo -100 -150 -200 -200 -250
nakeT co 2 NUHUMN(AeH.)

MonycT Ha MeceyHa NpeTnaarta
npu KoMmbmnHuparbe Bo A1 Combo
NnakeT co 3 WK NoBeKe JIMHUK
(f4eH.)

-150 -200 -250 -250 -300

Tabena 4

TapudeH moaen Al Alfa XS Al AlfaS A1l1lAlfaM

SIM SIM SIM
MeceuHa npetnnata (aeH.) 549 949 1.149
MonycT Ha Mece4yHa npeTniaTta
npu KkombmHmpare Bo A1 Combo -50 -100 -150

naket co 1 nuHuja (aeH.)

MonycT Ha Mece4yHa npeTniaTta
npu KombmHmpare Bo A1 Combo -100 -150 -200
nakeTt co 2 nuHun(aeH.)

MonycT Ha MeceyHa NpeTnnarta
npu KkombmHmpare Bo A1 Combo
nakeT co 3 WUIN MOoBEKe JIMHUU
(AeH.)

-150 -200 -250

TapudHute mogenm og Al Alfa n Al Alfa SIM moxaTt ga 6buagat gen og Al Combo, n 3a Toa gobusaar
COOABETEH MONYCT Ha MeceyHaTa npeTtnnarta, cornacHo Combo nonyctute npukaxaHu Bo Tabenute 3 u 4
04 Toyka 7.3, OAHOCHO BMCMHaATa Ha MOMNYCTOT 3@ CEeKOj o4 HaBedeHMUTe TapudHM Moaenu 3aBucKn oA
BKYNHMOT 6poj Ha MobunHuM nnHmm Bo A1l Combo makeToT, Kako M BaXedykmoT LIeHOBHMK Ja AeHOT Ha
CKJly4yyBare Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nnHuja.

BkynHnoT nsHoc Ha Combo nonycToT 3aBucu o4 6pojoT Ha akTMBHM NMHUK Kou ce aen og A1l Combo nakeToTt
BO MOMEHTOT Ha mM3gaBare Ha Al dakTypaTa 3a TEKOBHMOT Mecel. Toa 3Haum geka ogobpeHnotr Combo
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NoNycCT MOXe Aa Ce 3rosieMn BO TeK Ha KOPUCTEHE Ha ycyrata BO AOroBOpHa 06BpCcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obBpcka gogan HoBu Mo6uAHM nuHMKM Bo A1l Combo nakeToT unam ga ce Hamanm
OOKOJIKY KOPUCHMKOT AeaKTuBMpan Hekoja of nocTojHuTe MobunHu nnHum Bo A1l Combo nakeTtoT 3a kou
KOpPWUCTM NONyCT, BO COr/lacHOCT co Tabenute 3 1 4 o oBaa Touyka.

Bo BkyneH 6poj Ha MOBUITHM NMHMKM BKJIYYEHM CE U MOBUNTHUTE NMHUK 04 cTapuTe TapudHM nopTdonunja.
Mpwn Toa MOBUNHUTE NNHUK oA CTapuTe TapudHM nopTdoaunja rm sobmBaaT COOABETHMUTE NOMYCTM LUTO Ba)kat
3a Toa Tapu@HO NopThOINO U MOXE Aa Ce BMAAT BO LEeHOBHMKOT 3.2 nog ToykaTta “Al Combo nonyctu Ha
CcTapu TapudHu noptdonmja”

Monyctn Banuaum oa 31.10.2025 go 25.03.2026 roanHa:

Tabena 5

TapundeH mogen

MeceyHa npeTtnnaTa (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha MeceyHa npeTniaTa
npu KoMbrnHupamwe 8o A1 Combo -50 -100 -150 -150 -200

naket co 1 nuHuja (4eH.)

MonycT Ha MeceyHa npeTnnarta
npu KoMbunHmnpare so A1 Combo -75 -150 -200 -200 -250
nakeT co 2 NUHUMN(AeH.)

MonycT Ha MeceyHa npeTniaTta
npu KoMmbmnHuparbe Bo A1 Combo
nakeT co 3 WY noBeKe NUHUN

(f4eH.)

-100 -200 -250 -250 -300

Tabena 6

TapudeH moaen Al Alfa XS Al AlfaS A1l1lAlfaM

SIM SIM SIM
MeceuHa npetnnata (aeH.) 549 949 1.149
MonycT Ha Mece4yHa npeTniaTta
npu KkombmHmpare Bo A1 Combo -50 -100 -150

naket co 1 nuHuja (aeH.)

MonycT Ha Mece4yHa npeTniaTta
npu KombmHmpare Bo A1 Combo -75 -150 -200
nakeTt co 2 nuHun(aeH.)

MonycT Ha MeceyHa npeTniaTta
npu KkombmHmpare Bo A1 Combo
nakeT co 3 WUIN MOoBEKe JIMHUU

(feH.)

-100 -200 -250

TapudHute mogenm og Al Alfa n Al Alfa SIM moxaTt aga 6uaaTt gen og Al Combo, v 3a Toa gobmsaaTt
COOABETEH NONYCT Ha MeceyHaTa npernnara, cornacHo Combo nonyctute npukaxaHu Bo Tabenute 5 u 6
04 Toyka 7.3, OAHOCHO BMCMHATa Ha MOMYCTOT 3a CEKOj o4 HaBedeHMUTe TapudHM Moaenu 3aBuCKU oA
BKYNHMOT 6p0oj Ha MobunHM nuHmm Bo Al Combo makeToT, Kako M BaXXeykmoT LIeHOBHMK Aa OEHOT Ha
CKJly4yyBare Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nnHuja.

BkynHnoT nsHoc Ha Combo nonycToT 3aBucK o4 6pojoT Ha akTMBHM NMHUK Kou ce gen og Al Combo nakeToTt
BO MOMEHTOT Ha u3gaBare Ha Al dakTypaTa 3a TEKOBHMOT Mecel. Toa 3Haum geka ogobpenmor Combo
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NonNycT MOXe Aa Cce 3rojieMn BO TeK Ha KOPUCTEHEe Ha ycnyraTta BO AOroBOpHa 06BpCcKa AOKONKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obBpcka goaan HoBM MoObUNHU nnHuM Bo A1 Combo nakeToT wuamn ga ce Hamanm
OOKOJIKY KOPUCHMKOT AeaKTuBMpan Hekoja o4 nocTojHuTe MobunHum nmHmm Bo A1 Combo nakeTtoT 3a kou
KOpPWUCTM NONycCT, BO COracHOCT co Tabenute 3 n 4 og oBaa Touka.

Bo BkyneH 6poj Ha MOBUITHM AMHUKU BKJTYYEHU CE€ U MOBUITHUTE NTINHUM o4 CTapwuTe TapudHn nopTtdonuja.
Mpwn Toa MOBUNHUTE NNHUM Of, CTapuTe TapudHM nopTdonuja rm 4obmeaaT COOABETHMUTE MOMNYCTU LUITO BaxaT
3a Toa Tapu@HO NopThOINO U MOXE Aa Ce BMAAT BO LEeHOBHMKOT 3.2 nog ToykaTta “Al Combo nonyctu Ha
CcTapu TapudHu noptdonmja”

Monyctn BannaHm oa 26.03.2026 roamHa:

Tabena 7

TapundeH mogen

MeceyHa npeTtnnaTa (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha MeceyHa npeTniaTa
npu KoMbrnHupamwe 8o A1 Combo - -50 -150 -150 -200

naket co 1 nuHuja (4eH.)

MonycT Ha MeceyHa npeTnnarta
npu KoMbunHmnpare so A1 Combo -50 -100 -200 -200 -250
nakeT co 2 NUHUMN(AeH.)

MonycT Ha MeceyHa npeTniaTta
npu KoMmbmnHuparbe Bo A1 Combo
nakeT co 3 WY noBeKe NUHUN

(f4eH.)

-75 -150 -250 -250 -300

Tabena 8

TapudeH moaen Al Alfa XS Al AlfaS A1l1lAlfaM

SIM SIM SIM
MeceuHa npetnnata (aeH.) 549 949 1.149
MonycT Ha Mece4yHa npeTniaTta
npu KkombmHmpare Bo A1 Combo - -50 -150
naket co 1 nuHuja (aeH.)
MonycT Ha Mece4yHa npeTniaTta
npu KombmHmpare Bo A1 Combo -50 -100 -200
nakeTt co 2 nuHun(aeH.)
MonycT Ha MeceyHa npeTniaTta
npu KkombmHmpare Bo A1 Combo 75 150 250
nakeT co 3 WUIN MOoBEKe JIMHUU
(AeH.)

TapudHute mogenm og Al Alfa n Al Alfa SIM moxaTt ga 6buagat gen og Al Combo, n 3a Toa gobusaar
COOABETEH NONYCT Ha MeceyHaTa npeTtnnarta, cornacHo Combo nonycrtute npukaxaHu Bo Tabenute 7 n 8
04 Toyka 7.3, OAHOCHO BMCMHaATa Ha MOMNYCTOT 3@ CEeKOj o4 HaBedeHMUTe TapudHM Moaenu 3aBucKn oA
BKYNHMOT 6poj Ha MobunHuM nnHmm Bo A1l Combo makeToT, Kako M BaXedykmoT LIeHOBHMK Ja AeHOT Ha
CKJly4yyBare Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nnHuja.

BkynHnoT nsHoc Ha Combo nonycToT 3aBucu o4 6pojoT Ha akTMBHM NMHUK Kou ce aen og A1l Combo nakeToTt
BO MOMEHTOT Ha mM3gaBare Ha Al dakTypaTa 3a TEKOBHMOT Mecel. Toa 3Haum geka ogobpeHnotr Combo
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NoNycCT MOXe Aa Ce 3rosieMn BO TeK Ha KOPUCTEHE Ha ycyrata BO AOroBOpHa 06BpCcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obBpcka gogan HoBu Mo6uAHM nuHMKM Bo A1l Combo nakeToT unam ga ce Hamanm
OOKOJIKY KOPUCHMKOT AeaKTuBMpan Hekoja of nocTojHuTe MobunHu nnHum Bo A1l Combo nakeTtoT 3a kou
KOpPWUCTM NONyCT, BO COr/lacHOCT co Tabenute 3 1 4 o oBaa Touyka.

Bo BkyneH 6poj Ha MOBUITHM NMHMKM BKJIYYEHM CE U MOBUNTHUTE NMHUK 04 cTapuTe TapudHM nopTdonunja.
Mpwn Toa MOBUNHUTE NUHUK Of CTapuTe TapudHM noptdonnja rm gobmBaaT cCooABETHUTE NOMYCTM LWITO
BaXxaT 3a Toa TapMdHO NopTdPoaMo N MOXe Aa ce BUAAT BO LLEHOBHMKOT 3.2 noa TodkaTta “Al Combo
nNonycTy Ha cTapu TapudHu noprtdonuja.

8. KomMb6buHupaHu naketn Ha pUKCHU 1 MO6uNHU ycnyru- A1 Combo Business focranHu 3a
KoOpucCTEee 3a NpaBHU iMya

8.1 HauuH Ha KOM6MHMPpae Ha TapucpHU Moaenmn

Cute TapudHM Mogenm HaBeaeHu Bo Todka 4.1 n 6.1 MmoxaTt ga ce BkaydaTt Bo A1 Combo Business nakert
co Mo6unHu ycnyrn. Combo nonyct Combo nonycTt Ke aobujaTt cnute TapudHN MOAENN KOU CE Ha XNYaHMU
TexHonormnm (Al Ontuka, Kabencka, [onemonpogaxHa Ontuka, [onemonpogaxeH VDSL,
lonemonpogaxeH ADSL). MNMpuTtoa 3a Bne3 Bo A1 Combo Business nakeT e HeonxoaHa obHoBa Ha GUKCHUOT
aen oa Al Combo Business nakeToT Ha TapudHUTe Moaenu HaseaeHW BO Touka 4.1 n 6.1.

Hema orpaHuuyBare 3a Tapu@HUOT MoAeN Ha MOBUHUTE yCnyrn Koj Moxe aa 6uae sknydeH Bo Combo
nakeT, HO UCTUOT Ke Aobue A1 Combo nonycT caMo AOKOMKY UMa CKJTyYEHO HOB UM MMa HanpaBeHO
obHoBa Ha forosop Ha 24 MeceuM.

OAHOCHO, MOXKHOCTa 3a KOpUCTeHe KOMBUHUpaHKU NakeT yCnyrm Ha puKCcHa nokaumnja Bo kombuHaumja co
ycnyrn Ha MmobunHa tenedonunja oa A1l Combo Business noptdonuo ke 6uae gocTtanHa 3a CUTE HOBU U
NMOCTOjHM KOPUCHMLM, NPaBHKN NMLa WTO Ke CKAy4daT NpeTniiaTHUUYKU AOroBOp 3a KOMBUHMPAHO KOpUCTEHE
ycnyrn 3a mobunHa TtenedoHuja M NaKeT yCcnyrm Ha (UKCHa nokauuja coO MUHUMANHO 3a401KUTENHO
BpeMeTpaene o4 24 Meceum Ha cekoja o4 ycnyrute BKy4YeHW BO MAKETOT.

Combo nonyctoT 3a KOj ce HamanyBa MecedyHaTa npeTnsiata 3a MobunHUTE U (PUKCHUTE YCIYyrn e BO
3aBUCHOCT o4 n3bpaHnoT TapudeH Mmoaen wTo ce kKoMbuHmnpa Bo naketoT A1 Combo Business.

MakcumanHmoT 6poj Ha MOBUNHU NMHMK KoM MOXe aAa ce BkaydaT Bo A1l Combo Business naketoT e 20.

8.2 NMNonycTt Ha ¢pMKCHU ycnyrn kom6uHupanm Bo A1 Combo Business naker

MeceuHa Combo MeceuHa npernaara co
TapudeH mogen

npernJjara nonycr Combo nonyct

Al Net Business Pro S 943 118 825

Al Net Business Pro M 1.415 236 1.179
Al Net Business Pro L 1.887 354 1.533
Al Net Business Pro XL 2.831 944 1.887
Al Net Business ProS + TV S 1.179 118 1.061
Al Net Business Pro S + TV M 1.415 118 1.297
Al Net Business ProS + TV L 1.533 118 1.415
Al Net Business Pro M + TV S 1.651 236 1.415
Al Net Business Pro M + TV M 1.887 236 1.651
Al Net Business Pro M + TV L 2.005 236 1.769
Al Net Business ProL + TV S 2.123 354 1.769
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Al Net Business ProL + TV M 2.359 354 2.005
Al Net Business ProL + TV L 2.477 354 2.123
Al Net Business Pro XL + TV S 3.067 944 2.123
Al Net Business Pro XL + TV M 3.303 944 2.359
Al Net Business Pro XL + TV L 3.421 944 2.477

MonycToT Ha (PUKCHUTE YCJZIyrM Baku CaMoO 3a NakeTuTe Ha >xuuaHum TtexHosnorum ( Al OnTuka,
FonemonpogaxeH VDSL, lonemonpogaxxeH ADSL) cornacHo
HaBeAeHuTe TexHonornm Bo Tabenute 4.1 n 6.1.
MonycToT He cneaysa 3a TapudHUTE MOAENM KOU ce Ha 6e3xunyHu TexHonoruum (LTE).

Kabencka, lonemonpogaxHa OnTtuka,

8.3 MonycTt Ha Mo6unHu ycnyru og noprdonmoro Al Business Pro kom6uHupanm so A1 Combo

Business naker

TapudeH mogen

Mece4Ha npetnnaTa
(AeH.)

Al Business

Al Business

Al Business

Al Business

Al Business

MonycT Ha MeceyHa
npetnsarta npu
KOMbUHMpare Bo Al
Combo Business
naket (AeH.)

-59

-177

-236

-295

-413

MeceuHa
npertnJsiata co

nonyct (AeH.)

530

766

1.061

1.828

2.772

8.4 NMNonycTt Ha MO6unHu ycnyru oa noptdonmoto Al Business komM6uHupanm so A1 Combo

Business naker

TapudeH moagen

MeceyHa n peTnnaTta
(AeH.)

Al Business

S
460

Al Business

M
814

Al Business

L
1.168

Al Business
XL

1.876

A1l Business

XXL
2.938

MonycT Ha MeceyHa
npetnaaTa npu
KoMbuHMpare Bo Al
Combo Business
naket (4eH.)

-59

-118

-177

-177

-236

MeceuHa
nperrJiata co

nonycrt (AeH.)

401

696

991

1.699

2.702
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8.5 Monyct 3a MO6uNHM ycnyrn Bo TapugpHun mogenu oa apyru tapucgpHm noprponuja

MonycT Ha MeceuyHa npeTrJiata Nnpm KOM6uHupamwe Bo Al
Combo naker

[OKONKYy MeceuyHaTa npernjaara Ha
TapucdHMOT Moaen e NoMery:

100 - 399 peH. -30 peH.
400 - 599 geH. -50 peH.
600 - 999 peH. -75 peH.
1000 - 1499 peH. -125 peH.
> 1500 peH. -175 peH.

9. [AonosiHUTeNHu NpaBwuia nNnpu kKoM6uHupamwe Ha ycnyrm Bo A1 Combo naker

9.1 lonoNHUTENHM NpaBua NpU KOPpUCTehe Ha NoNnycTu

[OKONKY KOPUCHUKOT KOPUCTU NoHyaa ,lona meceyHa npetnnarta”’ n Taa NMHMja caka Aa ja BKAyuuM BO
naketoT A1 Combo, KOpUCHUKOT Ke ja u3rybu Taa noHyaa v Ke ro gobue camo NonycToT LTO C/ieAyBa 3a
mMobunHa nuHuja Bo A1 Combo.

KopucHuum Ha noctapute TapudHuM Moaenn co MmecevHa npetnnata Ao 100 aeH., Kako U Ha TapudHuTe
moaenu: Select 6e3 06BpckK, Select naket co TenedoH 1, Select naket co TenedoH 100, Mobile GO S,
Mobile GO M, Business E45, Business E45 Plus, Business Exclusive 3 Plus, Business Exclusive 4 Plus,
Business Premium 5, Business Premium 8, Business Premium 12, Business Premium 13, Business 0
Plus, Business Partner Plus, Business Zero Hema ga gobujaTt nonyct 3a mobunHa nnHmnja so Combo.

BuU3HUC KopUcHMUKUTE Ha Kon uM cneayea 10% nonycT HA Mece4yHaTa npeTnfaTa AOKOMKY Taa JIMHuja ja
Bkny4yaT Bo A1l Combo, Ke ro 3aap>aT 0BOj NOMNYyCT U Ke ro aoéujaTt peoBHMOT NONYCT 3@ MOBUITHA
nuHunja Bo A1 Combo, a Aokonky uma apyr nonycr, UICTUOT HeMa Aa buae annmKaTuBeH.

MuHuManeH 6poj Ha BKYYEHU NMHUKM BO cekoj oa naketute A1l Combo oa koj 6uno TapudeH Mmoaen e
efHa MobunHa nuHuja.

Bo cnyyaj Ha packuMHyBame Ha AOroBopHaTa obBpcKa 3a Hekoja o4 ycnyrute coapkaHum Bo nakertot Al
Combo, kopucCHUKOT 1 rybu cute nonyctn n 6eHedpunummn wTo rm obun co akTnempame Ha naketot Al
Combo. 3a ycnyruTte WTO NPETNNATHUKOT KE NPOAOSIXN Aa M'M KOPUCTU, KE CE NMPUMEHYBaaT LEeHMUTE Ha
ycnyrute of coogBeTHUOT TapudeH mogen 6e3 nonycTt, coriacHo co opuumnjanHnoT LLeHOBHMK Ha
OnepaTopoT o6jaBeH Ha MHTepHeT-CTpaHMuaTa www.Al.mk.

9.2 NMpomeHa Ha TapudeH moaen

KopucHuuute Ha @ukcHu TapudHM Moaenn CO efHa WM ABe YCNyrm MoxaT BO cekoe Bpeme 6e3
JononHUTeNeH HaAOMeCToK Aa HanpasaT obHOBa Ha AOroBop Ha HOBM 24 Meceun CO MUrpauuvja KoH
TapudeH moaen co Tpu ycnyru.

NMpomeHa Ha TapudeH Mogen o4 cTap TapudeH moaen KoH TapudeH Moaen o4 TEKOBHOTO TapudHO
nopTdoano He e Ao3BONIeHa 6e3 noTnuwyBake Ha HOB AOr0OBOP.

NMpomeHa Ha TapudeH Moaen Bo paMkm Ha Al TekoBHOTO TapudHO nopTdonmo co uct bpoj, TexHonormja
M BUA Ha ycnyru e ao3sosieHa 6e3 noTnuwyBaHe Ha HOB AOrOBOP CaMO AOKOJIKY KOPUCHUKOT 04U KOH
TapudeH mogen co NoBMcoka npetnnaTa.

NpoMmeHa Ha TapudeH Moaen BO paMku Ha Al TeKOBHOTO TapudHO noptdonmo co Uct 6poj n BuA Ha
yC/yrun, HO pasnuMyHa TexHonoruja e 4o3BosieHa CaMo AOKOJIKY KOPUCHWKOT nNpaBu NpoOMeHa Ha ajapeca U
OOKONIKY Ha HOBaTa ajpeca HeEMA MOXHOCT 3@ UcTaTa TexHosnoruja. KopucHuumnTe Kou rm McnosHyeaat
ycnoBuTe 3a 06HOBa Ha NpeTniaTHUYKMOT AOroBOP, MOXAT Aa HanpasaT NpoMeHa KOH TapudeH Moaen o4
Al TekoBHOTO TapudHO nopTdoamMo co uUct 6poj u BuUa Ha yciayru, Co MoTnuWwyBake Ha AOroBOp CO
3a40MKUTE/THO MMHMMANHO BpeMeTpaene o4 24 Meceum.
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MpoMeHa KOH TapudeH mogen BO paMkm Ha Al TekoBHOTO TapudHo nopTdonno KoH TapudeH mMogen co
noman 6poj Ha ycnyru e A03BONEHO BO 6U0 KOe BpeMe NoA CefHUTe YC/I0BU:

Co noTnuiwlyBake Ha HOB A0roBOp Ha 24 Meceuu U co Nfakake Ha eHOKpaTeH HaZoMecTok oA 3999
AeHapu no ycnyra, AOKOJIKY Ha KOPUCHUKOT CceyLliTe He My € ncredeHa AoropopHaTa obspcka.

[OKO/IKY KOPUCHUKOT HamnpaBu NpoMeHa Ha TapudeH Moaen unm o6HOBM AOroBOp, KE My ce AeaKTuBMpaaT
CUTe NMPeTxXoAHOo AoAeneHn nonyctu/6eHedunumnm n NpoMoLMN KOU KOPUCHUKOT M'M KOPUCTEN A0 MOMEHTOT
Ha npomeHara.

9.3 leakTMBauumja

Mpwn packnHyBare AOrOBOP 3a NMakeT CO TpW ycnyrun Koj e Bp3aH Bo A1 Combo nakert co mobusnHu
ycnyru, ce rybu nonycTtoT Ha Mece4yHaTa npeTnjaTta u 3a MobunHaTa ycnyra.

Mpn packnHyBakbe A0roBop, KOPUCHUKOT Tpeba Aa ja BpaTu AafeHaTa ornpeMa 3a KOpUCTEHE Ha
ycnyruTe Ha MKCHa lokaumja, BO CMPOTUBHO Ke 6uaaTt HanfaTeHn HaloMecToum 3a
HeBpaTeHa/oWTeTeHa ONpeMa COrlacHO CO LLEHOBHMKOT M MPeTnIaTHUYKNOT AOrOBOP.

10.TapudHm mogenun A1 HoReCa TV pgoctanHu 3a npaBHU ainua of obnacra Ha
YroCTUTEeJZICTBOTO M XOTEJINEPCTBOTO

TapudHUTE MOAENn ce Co NoeanHeYHa ycnyra Tenesmsmja.

TapndHn mopgenn Al HoReCa TV Basic Al HoReCa TV Extra
MeceuHa npertnnarta (AeH.) 260 354

Bpoj Ha TB-kaHanu Jo 30 no 68

Bpoj Ha TB-npukny4doumn 1 1
TexHonoruja DVB-T, Kabencka Kabencka

Cekoj gononHuTteneH TB NpuKIy4yoK Ce Hamnnaka 3a AOMNOJIHUTEHA MeceYyHa npetniaTta oa 118 geH.
MakcumanHmoT 6poj Ha gononHUTeNnHU TB npuknyyouu e 4.

Cekoj og Al HoReCa TV TapudHMTE MOAENN MMA MOXHOCT Aa akTuBupa gononHuteneH TB naket Al
Arena, Koj ru coap>xu ApeHa TB kaHanuTe.

TB naker Al Arena TB naker A1l Arena Lite TB naker
MeceuHa npernnarta (A€eH.) 177 177

Bpoj Ha TB-kaHanu o 18 o 8
TexHonoruja Kabencka DVB-T

OBue TapudHM MoAENN Ce AOCTaNHM 3a akTUBaLUMja caMo CO CKJlyYyyBatbe Ha NMpeTnaaTHUYKK AOroBOp CO
3a/10/KUTENTHO MMHMMAJTHO BPEMETpPaeHe o4 24 Meceuum.



11.TapudHun mogenmn A1 Combo Box GO

Onuc n ycnosm 3a kopuctewe Ha A1 Combo Box GO
TapudHUTE MOAENn BaxaT 3a NPpMBATHU W NMpaBHM auua.

TapundHn mogenn Al Combo Box Go 2 Al Combo Box Go 3
MeceuHa npernnarta (AeH.) 99 199
B Bpoj Ha TB-kaHanu / no 209

Bpoj Ha TB-npukny4youmn / 1

BknyueH coobpakaj 0 GB? 0 GB?
HTepHer NHTepHeT-6p3MHa

HT - 3) 3)

(Mbps download/upload) A0 20/1 Mbps A0 20/1 Mbps

dukcHa nuHunja | BknyyeH coobpakaj He He

1. Tyka cnaraaT KaHanu 3@ KoM He ce nJiaka AononHuTeNneH HagoMecT 1 Yynj 6poj 3aBncK o nokauunjata
Kage ce kopuctn DVB-T npueMHuKoT.

2. [lpeTnnaTHMKOT CO oBMe TapudHu Moaenn aobuBa CaMO MHTEpPHET npuctan, 6e3 BKAy4YeH MHTEpHeT
coobpakaj. 3a Aa MoOXe Aa ja KOPUCTU WHTEpHET ycnyraTa, MpeTnnaTHUMKOT Mopa Aa aKTuBMpa
WHTEPHET MaKeT CO COOABETHO BpPEMETPaewe M BKJYYEH MHTEpPHET coobpakaj 3a [omnosHUTENEH
HaAOMEeCT, COr/lacHO BaXXeuykMoT LLeHOBHMK, KOj MOXe Aa ro npoymtate Ha www.Al.mk

3. Bp3uHaTa Ha WHTEPHET BaXM 3a [AOMOJIHUTENIHUTE WMHTEPHET MaKeTW aKTUBMPAHW O KOPWUCHMKOT.
,D,OI'IO}'IHVITe}'IHVITe nakKeThn akKTneupaHum o4 KOPUCHUKOT HE Ce O6HOBYBaaT dBTOMATCKM OAHOCHO
KOPUCHMKOT Tpeba Aa akTMBMpa HOB MakeT Ccekoj naT Kora uma notpeba og KopucTere Ha UHTepHeT
coobpakaj a coobpakajoT o4 NPETXOAHMOT MaKET € MOTPOLLEH.

LleHMTe Ha NoBMK BO paMKu Ha pUKCHaTa TenedoHuja ce onuwaHn Bo Touka 1.4 o4 OBOj LEHOBHMUK.
3a KopucTtewe Ha oBue TapudHU MOAENN BaxkaT npasBuiaTa HaBeAeHU BO Touka 1.7 o4 0BOj LLEHOBHUK.

12.BbecnnaTtHO ocurypyBame Ha eKpaH

BecnnaTHO ocurypyBsakse Ha eKpaH 3a MO6unHM ypean oa noHyaaTa Ha Al 3a TapudHuTe
mopgenum : A1 NETTV S, A1 NETTV M, A1 NETTV L

Ba)xHocCT
OBaa noHypaa 3ano4dHyBa ga Baxun og 04.09.2025 rogunHa.
OnepaTopoT MMa nNpaBo M NpeaBpPEMEHO Aa ja NpeKkuHe oBaa NoHyaa.

YcnoBu 3a Kopucteme

Ycnyrata ocurypyBakbe Ha eKpaH € goctanHa 3a cuTe pU3MYKK M MpaBHM nua CO CKy4vyBarbe Ha
npeTnjaTHUYKM JOroBOp CO JAOroBopHa o06BpCcKa MWMHMMaNHO 3a40/KUTENHO BpeMeTpaere Ha
JOroBopHaTa 06Bpcka oA 24 Meceun uam o6bHOBa Ha NMOCTOEYKWN AOroBOp, M NMpUTOoa Ke HanpaBaT HabaBka
Ha TepMMHanHa onpeMa — MmobuneH TenedoHCKN ypega.

CoaprxuHa
Co akTMBMpaHEe Ha 0Baa NoOHyAda KOPUCHUKOT AobuBa 6ecniaTHO MeceyHn NpeMUn 3a OCUrypyBatbe Ha
eKpaH Ha MO6MNHUOT TenedOoHCKM ypea 3a cleaHnTe TapudeHn Moaenu:

e Al NETTV S - 3 MeceuyHu NpeMmm 3a oCUrypyBame Ha eKpaH Ha MOBUTHMOT TenedoHCKM ypea
A1l NETTV M - 6 Mece4yHU NpemMun 3a ocUrypyBar.e Ha eKpaH Ha MOBUAHMOT TenedoHCKU ypea
Al NETTV L - 12 MeceyHM NpeMun 3a ocurypyBare Ha ekpaH Ha MObunHmnoT TenedoHCKKN ypen,
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MoHyaaTa e BannAgHa caMo ako ce akTUBMpPa MCTOBPEMEHO CO CKJlydyBare UK obHOBa Ha NpeTnIaTHUYKK
[OroBop 3a Kopuctewe Ha locT lNeja KoMyHukaumcku ycnyrm co A1 MakegoHuja, a HajaouHa Ao 30 aeHa
NO CKAy4dyBareTo nam O0B6HOBYBamEeTO Ha MpPeTnaaTHUYKMOT A0OroBop 3a m3ganeH mMobuneH TenedOoHCKU

ypea BO MOMEHTOT Ha MOTMNULIYyBare Ha I0r0BOPOT.
MoaeTtanHu MHbopMaLmMM 3a ycnyraTa oCUrypyBare Ha ekpaHoT ce o6jaBeHM Bo OnwTn MHGOpMaumMm Ha

CNeAHMNOoT IMHK BO Touka 4.2.
JeTanHnoT npernea Ha yCnoBUTE 3@ OCUMIypyBakbe e AocTaneH Bo OMwTK YCNOBU 3@ OCUIYpyBare Ha

TepPMUHAHKN ypeau.
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