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1. OnwTtn nHcpopMauMm 3a akTyesiHaTa NOHyAa Ha nocTneja ycnyru Ha oMkcHa nokaumja m
KOM6MHMPpaHM NaKeTu yCnyrum

1.1. CuTe UeHM gageHn Bo 0BOj LileHOBHUMK ce npukaxaHu co npecmetad O4B.

1.2, 3a TapudHUTE MOAENN KOU BKy4YyBaaT KOPUCTEHE Ha yCnyraTa TeneBusunja, BO paMKu Ha MeceyHaTta
npernnarta ce BKAYYEeHM 3a[0/KuUTenHute TB-kaHanu HaBeAeHW BO MpPeTnNaTHUYKUMOT AOoroBop. 3a
CNeAeHeTo Ha cuTe Apyrmn TB-KaHanv Kou ce Aen o4 COOABETHUOT TapudeH MoAes, Ha NpeTniIaTHUKOT Ke
My 6buae npecmeTaHa AONOMHUTENHA npeTnaaTa BO eAHOKPATEH U3HOC 04 24 AeHapu, Koja HeMa aa buae
HansaTteHa AOKOJIKY MPETN/IaTHUKOT CKAy4dYn AOroBop CO 3aA0J/IXKXUTENHO MUHUMA/THO BpEMETPAEHE 0O 24
Meceum.

JononHutenHo cekoj HoB akTMBMpaH KOPUCHUK AOKOJKY oabepe

1.3 Jlnctata Ha pgocrtanHu TB KaHanu BKJYYEHM BO paMKMUTE Ha M36paHMOT TapudeH Moaes, Kako U
AOMNOJTHNTENHNTE NaKEeTU Ha TB kKaHanun Kou ce AOCTanHW Co AONOJIHUTENIHA MEeCeYHa NpeTnaata MoXe Aa
Ce Hajae Ha MHTepHeT cTpaHaTa Ha Al MakegoHuja AOOEJ Ckonje - www.Al.mk.

1.4 LleHn 3a ycnyrmn Ha duKcHa TenedoHuja

Twun Ha ycnyra Tapudupame
HaunoHanHu pasroBopu KOH cute PUKCHU Mpexwu 0,9 AeH./MUH.
Pa3roBopu KOH concTteeHa MobuaHa Mmpexa 7,9 O€H./MUH.
Pa3roBopu KOH ApYrv HaUMOHAaIHN MOBUIHU MPEXH 7,9 OEH./MUH.
MoBUK KOH TenedoHcKnoT 6poj 188 40 geH./noBuk
MoBUK KOH TenedoHCcKNoT 6poj 1188 40 feH./noBuk
MNoBuk KOH TenedoHckn 6poeBn 089 XXX XXX 1,06 AeH./MUH.
MNoBnK KoH TenedoHckn 6poesn 0800 XXX XXX BecnnaTHo
196 - NHdo 3a cocTojbaTa Ha jaBHUTE NaTULTA 1,06 AeH./MUH.
02/185 - To4yHO Bpeme 3 neH./MWH.
197 - LlapuHcka yrnpaBa Ha MakegoHuja BecnnaTHo
198 - YnpaBa 3a jaBHM nNpuxoamu becnnaTtHo
199 - MMHUCTEPCTBO 3a BHaTpeLWwHn pabotu BecnnaTHo
190 - KoHTakT ueHTap Ha AEK becnnaTtHo
192 - MNonnuwnja becnnaTHoO
193 - NpoTtuBnoxapHa cnyxba BecnnaTHoO
194 - Bp3a nomMoLl becnnaTtHo
195 - LleHTap 3a ynpaByBaHe CO KpU3u BecnnaTHo
UHTepBasn Ha Tapuduparbe — 60/60 cekyHan

3a NoBUUM KOM Ce BKJTyYeHU BO oapeaeH TapudeH Mogen 6ecniaTHO, He ce Hamnsaka HaZoMecT.

1.5 3a cute ycnyrn Ha ¢pUKCHa nokaumja 3a KoM e npeaBnaeHo HeorpaHmyeHo 6ecnnaTHO KOPUCTEHE,
TakBUTE yC/Iyrn ce cMeTaaT 3a [loBnacrteHa Ycnyra v Bp3 HUB Ce MNpUMeEHyBaaT yCNoOBUTE U npasunaTa
yTBpAeHn BO [locebHnTe yCroBM 3a KOpUCTeme KoM ce gageHum Bo lMpunor 5 Ha OnwTtuTe ycrioBu 3a
KopucTtere Ha Al MakenoHunja JOOEJN Ckonje kon ce o6jaBeHN Ha MHTEPHET CTpaHaTa Ha A1 MakenoHuja
OOOEN Ckonje - www.Al.mk.


http://www.a1.mk/
http://www.vip.mk/tv/lista-kanali-tv-lite
https://www.vip.mk/uslovi/opshti-uslovi
http://www.a1.mk/

1.6 NutepakTnBHa TeneBusuja — Xplore TV

Xplore TV e ycnyra Koja nM e gocrtanHa Ha KopucHuumTe Ha TB ycnyra npeky kabencka DOCSIS 3.0
Mpexa WM ONTUUYKa Mpexa BO paMKu Ha onpeaeneHn TapudHM nakeTn noyHysBajku og 27.09.2021 3a
CUTE HOBW M MOCTOEYKM KOPUCHULM KOU Ke HanpaBaT 06HOBa Ha aKTye/NIHOTO TapudHO NopTdhono.

OBaa ycnyra oBo3MOXyBa KOPUCTEHE Ha CrieAHUTe PYHKLMOHANHOCTK:

. TB cepBMC Ha CUTe eKpaHU NpeKy:

OvrntaseH NnpueMHUK

Mo6uneH TenecdoH nnu Tabner

Jlan Ton

Cmapt TB anaukauyumja 3a:

Samsung co Tizen onepaTuBeH CUCTEM

LG co webOS onepatuBeH cucrem

Hisense co VidaOS onepaTtuBeH cucrem

Philips co TitanOS onepaTtuBeH cucrtem

AHppounp TB ypeau kako ( TB ctuk, TB 60okc unu Tenesusop) co MuHumym AHgpouvp 9 TB
orepaTuBeH CUCTEM

. Maysupame v rnepgarbe Ha NporpamMa oa NOYEToK, MYHKLMOHANMHOCT KOja 0BO3MOXYBa
3anunpare Ha nporpaMaTa Koja KOPUCHMUKOT ja rinega BO MOMEHTOT M NpOoAOJ/DKYBake CO rnejame
TOYHO Of MOMEHTOT Kajle LITO 3acTaHan Kako U rnpemMoTyBame HaHasah;

. CHuMambe Ha nporpamara, GyHKUMOHaNHOCT KOja 0BO3MOXYBa CHMMahe Ha nporpamara
W rnepame Ha ucrtata nogouHa. Ha kopucHMKOT 6ecnnaTHO My ce 0BO3MOXeHU 10 yaca cHuMame.
. Mpernen Ha eMmuTyBaHa nporpama, GyHKUNMOHANHOCT KOja 0BO3MOXYBa rnejare Ha TB
nporpama 7 neHa HaHasaj.

. Poautencka 3awTtuTta, GYHKUMOHANHOCT KOja MM OBO3MOXYBa Ha poauTenuTte co
BHecyBare Ha MH 6poj Aa nMaaT KOHTpO/a Ha COAPXMHUTE LUITO MOXe Aa v rnejaart geua.

[opeHaBeageHUTe d)YHKLI,MOHaJ'IHOCTVI ce nocTanHu caMo 3a onpegesieHn TB kaHanwu.

JluctaTa Ha KaHanM 3a KOM Ce OBO3MOXEeHM oBMe OYHKLMOHANHOCTM KakKo W AOMOSHUTESNTHUTE
(YHKUMOHANMHOCTK WTO M Hyam Xplore TV e gocTtanHa Ha UHTepHeT cTpaHMuaTa_ www.Al.mk

YcnoBu 3a KOpuUcTewe Ha ycnyrata MHTepakTMBHa TeneBusuja ce:

* [ocToene Ha TEXHMUYKA MOXHOCT Ha SloKkauMjaTa Kage ncrata Ke ce Kopuctu- Yenyrata
UHTepakTuBHa TeneBmnsuja e AocCTanHa Ha ogpeaeHun nokaunm so Ckonje, KymaHoBO,
butona, MNpunen, KouaHun, Noctmneap, Pagosunw, LWWTtun, TeToBo n Benec.

= Kopucterwe Ha Xplore TV ycnyrata € OBO3MOXEHa MNpeKy MHTepaKTUBEH AuruTtaseH
pecuep, AHapoua Bokc nnn CmapT TB anniukaumja - 3a NOCTOEYKUTE KOPUCHULM
KOPUCTEHETO € YC/IOBEHO CO 3aMeHa Ha NMOCTOEYKMNOT co HOB Xplore TV MHTepaKTUBEH
aurutaneH pecusBep 6ecnnatHo camMo co obHoBa Ha TapudeH Moaen Ha HOBOTO
noptdonno.


http://www.vip.mk/
http://www.a1.mk/

1.7 Ycnyrm o6e36enenmn npeky LTE/5G texHonornja- A1 Net Box Go tapucgpHu mogenun

Al Net Box Go TapudHMTE MOAENN Ce AOCTaNHM 3a akTuBaunja 3a GM3MUKK Nmua.

Al Net Box Go ce goctanHu co NOTNULWYBake Ha NpeTnaaTHUYKM 4OroBOpP CO 3a40/KUTENTHO BpeMeTpaeHe
Ha AoroBopHaTa obBpcka of 24 meceuw.

Buaejkn ycnyrata on Net Box TapudHmMoT Moaen ce o6e3beaysaat npeky MobunHaTa Mmpexa, OnepaTopoT
MMa npaso Ada oabue ckayyyBake Ha MPETMSIaTHUYKK 4OrOBOP 3apaAu OrpaHUYEeHOCT Ha KanauuTeToT Ha
MpeXaTa Ha nocoveHaTa JsioKkaunja, Kako 1 3apajgn HeMawe Ha TEXHMYKA MOXXHOCT.

Nako ycnyrmte uHTepHeT U ¢duKcHa TenedoHmja npeky Net Box Go ypenoT ce obesbegyBaaT npeky
MobuHa Mpexa, UCTUTE Ce HaMeHeTU 3a KOpUCTere Ha PUKCHa NoKaunja HaBseaeHa o4 KOPUCHUKOT npu
akTmeaumja Ha TapudHMOT Moaen. [OKONKY KOPWMCHMKOT ja MNpOMeHM Jfokaumjata HaseneHa npu
aKkTMBauuja Ha TapudHMoT mogen, OnepaTopoT MMa NpaBo Aa ro orpaHnyu NpMUCTanoT A0 OBUE YCNYTHU.

[okonky MpeTnnaTHMKOT He € 3a40BOJSIEH 04 MPEXHOTO MOKPUBaHbe Ha SIoKaunjata npm KOPUCTEHETO Ha
ycnyrata WMpPOKOrnojaceH WUHTEPHET, UCTUOT MMa NpaBoO Aa ro packuMHe NpeTn/aTHUYKUOT A0roBop 3a
ycnyrute obesbeneHu npeky tapmdHmot mogen Al Net Box Go BO pok oa 3 AeHa o4 AaTyMOT Ha HEroso
cknydyyBarbe 6e3 nnakarbe Ha 4OroBOPHU neHanun. Bo oBoj cny4yaj, npeTnnaTHUKOT MMa o6BpcKa Aa niaTtu
nponopunoHaneH Aen o4 MeceyHaTta npertnnara, cuTe eBeHTya/lHU HAaAOMEeCTOoUM 38 UCKOPUCTEHU YyCIyTrn
KOW He ce BKJIyYeHM BO MeCeyHa npeTniaTta, Kako M Aa ja BpaTu onpeMarta Koja My 6una gageHa Ha
KOpUCTEHE MPU CKNYyYyBaHETO Ha A0OrOBOPOT.

2. TapudHu Mopenu 3a NoegMHEYHU ycyru Ha (pMKCcHa iokauymMja AoCTanHU 3a KOpuUcTeke 3a
dbusnukn nmya

2.1 MNoeanHe4yHa ycnyra Tenesnsunja

TapudHu Mmogenm A1_TVS A1_TVM | A1_TVL
MeceuyHa npetnaara 199 349 799
(aeH.)
. DVB-T/OTT* DVB-T/Kabencka/ OTT* IPTV/OTT*CcTpUMUHI
TexHonoruja
CTPUMWHI CTPUMMWHI
} DVB-T pgo 50/Kabencka
Bbpoj Ha TB-kaHanu no 20 u OTT 40 60 IPTV n OTT po 60
1
(Netflix Basic
CTPUMMUHT,
Netflix Standard
N360p Ha CTPUMUHT / / cTpuMuHr, Netflix
ycnyra nnu TB nakeTt Premium CcTpyUMUHI
SkyShowtime
CTPUMMHT,
HBO Max CcTpuMuHr,
FilmBox+ cTpuMuHr) Y




BpojoT Ha 6ecnnaTHu ycayru 3a TB n/wan CTpPUMUHI NakeTu ce u3bumpa og AOCTanHUTE NMakeTu COornacHo
OBO3MOX€EHaTa TEXHOJI0IMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTa Ha Al.

Ha KOpMCHUKOT My € 0BO3MOXXEHO Aa NnpaBu npoMeHa Ha 6ecnnatHuTe TB n/uam CTpUMUHI NakeTu cnopea
npaBuaOTO: eHa 3aMeHa Ha eAeH TB nakeT nnu CTpUMUHr naket Bo nepuog oa 30 geHa.

JononHutenHo 3a npetniatHmuMTe WTo uMaat Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnn SkyShowtime ke ru gobujat u HUBHUTE NMHeapHU TB KaHanu.

*3a TapudHuTe Moaenu npeky OTT TexHonorunja, 3a40MXUTENHO € KOPUCHUKOT Aa UMa UHTEPHET

KOHeKUWja 3a Aa MoXe Aa I'M criean KaHanuTe BO AaJeHUTe NakeTu rnorope 6uaejkun ycnyrata
ncrniopayyBsa TB curHan npeky MHTEpHeET.

2.2 NMNoeanHeyvHa ycnyra ¢omkcHa tenedoHuja

OB0oj TapudeH Mogenn e focTaneH 3a akTuBaumja caMoO CO CKJlydyBakbe Ha MpeTniaTHUYKU AOroBOp CO
3a40/HKUTENTHO MMHUMATHO BpeMeTpaerwe o4 24 Meceuu.

LeHuTe Ha ycnyrute Ha dukcHa TenedoHMja Kom He ce 6ecnnaTHM 3a OBOj NaKeT Ce HaBeAeHU BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukaxaH Bo Toyka 1.4 norope.

2.2.1 TapudeH Mmoaen AocTaneH 3a Kopucremwe 3a pusnukm nmuya, o6esbeneH npeky GSM/LTE

TexHosnoruja

TapudHn mogenm A1l Fix Lite

MeceuHa npernsiaTta (AeH.)

149

BknyueH coobpakaj

He

2.3 NoeanHe4dyHa ycnyra UHTEpHeT

TapucdHn mogenm ‘ Al Net S Al Net M Al Net L
MeceuyHa npernsiaTta (AeH.) 699 899 1.299
Al OnTuka Al OnTuka
Kabencka Kabencka Al OnTtuka
LTE LTE Kabencka
TexHonoruja >G >G LTE
foneMonpoaaxeH floneMonpoaa)xeH 5G
VDSL VDSL lonemonpogaxHa
FonemonpoaaxHa FoneMonpoaaxHa OnTuka
OnTnka OnTunka
Al Ontnka- 6 TB
Al Ontuka- 1 TB Kabencka- Al OnTuka- 10 TB
Kabencka-
HeorpaHnyen HeorpaHuueH Kabencka-
P LTE-700 GB+HokHO HeorpaHunyeH
LTE- 300 GB ,
Cypdarbe LTE-1 TB+ HoOKHO
.. 5G - 700 GB ,
BknydeH nHtepHeT coobpakaj FOnEeMONDOAANEH 5G - 1 TB+HokHo Cypdarbe
VDgLfl Cypdarbe 5G - 1.5 TB+HOKHO
FonemMonpogaxeH Cypdarbe
HeorpaHunyeH
VDSL- HeorpaHunuyeH fonemonpogaxHa
fonemonpogaxHa
foneMonpoga)xHa OnTtnka- 10 TB
Ontnka- 1 TB
Ontuka- 6 TB




NHTepHeT 6p3unHa ao
(download/upload) Mbps

Al OnTtuka- 70/70
Kabencka- 70/7
LTE- 30/1
5G - 70/7
fonemonpoaaxeH
VDSL - 30/5
fonemonpogaxHa
OnTuka- 30/30

Al OnTtmka- 500/500
Kabencka- 150/15
LTE - 70/3
5G - 150/15
lonemonpoaaxeH
VDSL- 60/10
lonemonpojaxHa
OnTtuka- 500/500

Al OnTuka-
1.000/1.000
Kabencka- 300/20
LTE- 100/10
5G - 300/20
Fonemonpoga)xHa
Ontumka- 1.000/1.000

Mo uckopuctyBame Ha
BKJTYYEHNOT UHTEPHET
coobpakaj

Al OnTuka un
fonemonpoaa)Ha
OnTuka- ce
HamanyBsa 6p3uHaTa
Ha 2/2 Mbps
LTE/5G- ce
HamanyBsa 6p3uHaTa
Ha 6/1 Mbps

Al OnTuka un
foneMmonpoaaxHa
OnTtuka- ce
HamanyBa 6p3nHaTa
Ha 2/2 Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Al OnTuka u
fonemonpoaaxHa
OnTuka- ce HamanyBsa
6p3nHaTa Ha 2/2
Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Ycnyrata “HokHo cypdare” 0BOo3MOXyBa 6ecnniaTeH HeorpaHuM4YeH WMHTEpPHET 3a ycnayra Ha ¢uKcHa
nokaumja Ha onpeaenenun TapudHm mogenun Ha LTE/5G TexHonoruja cekoja Beuep Bo nepuoa oa 00:00 go
06:00 yacoT, 6e3 fga ce TpOLWW MHTEPHETOT BKJYYEH BO TapudaTa uan o4 AONOJHUTENHUTE NaKeTn Kou ce
aKTMBMPAHU 04 CTpaHa Ha KOPUCHUKOT.

Ycnyrata BO KOja e OBO3MOXXEeHO HeorpaHmnyeHo 6ecnnaTHO KOpuUCTere ce cMeTa 3a lNMosnacteHa Ycnayra
M 3a ncTtaTa Baxart [locebHuTe yCnoBM 3a KOpUCTEHE KOWU ce Npuior 5 Ha OnwTuTe ycnosu 3a
KopucTterwe objaseHn Ha www.Al.mKk.

MHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje mMa TexXHMUYKa MOXHOCT,
oAHOCHO Kage wTto OnepaTopoT MMa cBoja onTuuka unm 5G Mpexa.

Jen oa ycnyruTe Bo paMKuTe Ha oBue TapudHu Moaenn ce 06e3beneHn Kako roneMonpoaaxHu ycnyru oz
Apyr oneparop.

3a pen on ycnyrata — MHTEpPHET Ha (UKCHa NoKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecnnaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn on ppyr onepatop, no HeroBo 6aparbe Al MakepoHuja MOXe Aa ja orpaHuym
MeceyHaTa KOJIMYMHA Ha MHTEpPHeT coobpakajoT Ha KOpPUCHULMTE Ha oBWE TapudHU Moaenu.

OBue TapudHM MoAenu ce AOCTanHW 3a (PU3MUYKM NMua CO CKy4vyyBake Ha HOB MAM cO O6HOBa Ha
NpeTnIaTHUYKM AOrOBOP CO 3aZ0/1XKUTE/THO BPEMETpaeHe Ha AOroBopHaTa 06Bpcka 24 meceum.

Cute ropeHaBseneHu TapmdHM Mogenn nMaaTt BKIy4YeHO (puKCHa NIiMHMja 3a pasrosopu, Ho 6e3 becnnaTteH
BK/yYeH coobpakaj. LleHnte Ha ycnyrute Ha ¢uKCHa TenedoHMja 3a OBME MAKETM Ce HaBEAEHWU BO
LleHOBHMKOT 3a (p1KcHa TenedoHmnja NpukaxaH Bo Touka 1.4 norope. 3a TapudHUTE MOaENM Kou Ke buaaT
peanu3anpaHn npeky LTE TexHonoruja, ¢ukcHaTa SiMHWja 3a pasroBopu Ke 6uae poctanHa AOKOMKY
OnepaTopoT MMa TEXHMUYKa MOXHOCT.

3. TapucpHu Moaenu 3a NnoeAuHEUYHM ycsyrm Ha (pMKCHa lIokauMja AOCTaNHU 3a KOPUCTEHE 3a
npaBHU nuua

3.1 NoeguHeuHa ycnyra teneBmsunja

TapudpHu Mogenm | A1_TVS A1 TVM |
MeceyHa npernsiaTta (AeH.) 199 349



http://www.a1.mk/

TexHonoruja

DVB-T

DVB-T/Kabencka

bpoj Ha TB-kaHanu

no 20

DVB-T no 50/Kabencka no 60

3.2 NoepgunHeuHa ycnyra ¢oumkcHa TtenedgoHuja

OBue TapudHM MOAENN Ce AOCTalNHM 3a akTUBaUKMja caMo CO CKJly4YyBatbe Ha NMpPeTniaTHUYKU AOroBOp CO
3a/10/KUTENTHO MUHMMAJTHO BpeMEeTpaeke o 24 Meceuum.

LUeHnTte Ha ycnyrute Ha ¢duKcHa TenedoHuja Kon He ce HecnnaTHM 3a OBME MNaKeTU ce HaBedeHU BO
LleHoBHUKOT 3a puKCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

TapundHn mogenm A1l Fix Lite A1l Fix Business A1l Fix + Lite
Meceuna 149 224 699
npernaaTa (AeH.)

HeorpaHnyeHo KOH cuTe | HeorpaHMYeHO KOH cute
BknyuyeH coobpakaj He HaLUMOHaNHU PUKCHU HaUWOHaNHU (PUKCHU
Mpexmu Mpexmu
. Kabencka,
TexHonoruja LTE LTE FonemMonpoaaxHa ADSL

4. TapudHu Mmoaenu oa 2 ycnyru Ha (PMKCHa siokauuja AoCTanHU 3a KOpUcTeme 3a NnpaBHU

nuua

4.1 Naketn oA 2 ycnyru (dpukcHa TenedoHnja u MHTepHeT Ha huKCHa nokauumja)

TapudHu Al Net Al Net Al Net Al Net
Moaenm Business Pro S Business Pro M Business Pro L Business Pro XL
MeceuHa
npernsarta 943 1.415 1.887 2.831
(aeH.)
Al OnTuka
Kabencka Al OnTuka
LTE Kabencka Al OnTuka Al OnTunka
5G LTE Kabencka Kabencka
TexHonormja lonemonpoaxHa 5G LTE LTE
OnTunka lonemonpoaxHa 5G 5G
foneMonpoaaxeH OnTuka foneMmonpoaaxHa loneMonpoaaxHa
ADSL foneMonpoaaxeH OnTuka OnTuka
fonemonpoaaxeH VDSL
VDSL

Al Ontnka - 3 TB

Al Ontnka - 5 TB

Kabencka -
Kabencka - Al Ontuka - 7 TB Al Ontnka - 7 TB
HeorpaHunyeH
HeorpaHunueH Kabencka- Kabencka -
LTE-1TB
BKAVYEH MHTEDHET LTE - 500 GB 5G - 1 TB HeorpaHnueH HeorpaHnueH
coog akai P 5G - 700 GB FoNeMONDOAAKHE LTE-2TB LTE - 2TB
paka) FoneMonposaaxHa poAa 5G - 2 TB 5G -2 TB
Ontnka - 5TB
Ontnka - 3 TB [onemonpoaa)xHa [onemonpoaa)xHa
lonemonpoaxeH
fonemonpogaxeH Ontnka - 7 TB Ontnka - 7 TB
VDSL-
ADSL- HeorpaHunuyeH
HeorpaHunyeH




fonemonpogaxeH
VDSL- HeorpaHunyeH

NHTepHeT 6p3nHa
o
(download/upload)

A1l OnTtuka - 50/50
Mbps
Kabencka - 50/5
Mbps
LTE - 50/5 Mbps
5G - 50/5 Mbps
fonemonpoga)xHa
Ontmka - 50/50
Mbps
foneMonpoaaxeH
ADSL - 16/1 Mbps
fonemonpoaaxeH
VDSL - 60/10 Mbps

Al OnTuka -
200/200 Mbps
Kabencka - 200/20
Mbps
LTE - 100/10 Mbps
5G - 200/20 Mbps
fonemonpogaxHa
OnTtnka - 200/200
Mbps
lonemonpoaxeH
VDSL- 60/10 Mbps

Al OnTuka -
300/300 Mbps
Kabencka - 300/20
Mbps
LTE - 120/20 Mbps
5G - 250/25 Mbps
fonemonpopaxHa
Ontunka- 300/300
Mbps

Al OnTuka -
500/500Mbps
Kabencka - 300/20
Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
fonemonpopaxHa
OnTtuka- 500/500
Mbps

Al OnTunka - ce

Al OnTuka - ce HaMajlyba Al OnTuka - ce Al OnTuka - ce
6p3nHaTa Ha 2/2
Hamanysa 6p3nHaTa Mbps Hamanysa 6p3nHaTa | Hamanysa 6p3nHarta
o Ha 2/2 Mbps LTE/5([3) e Ha 2/2 Mbps Ha 10/10 Mbps
LTE/5G - ce LTE/5G - ce LTE/5G - ce
NCKOPUCTYBake Ha HamasnyBsa
BINYYEHMOT Hamanysa bp3nHaTa 6panHaTa Ha 2/2 Hamanysa 6p3nHaTa | Hamanysa 6p3nHaTa
UHTEDHET Ha 2/2 Mbps Mbps Ha 2/2 Mbps Ha 2/2 Mbps
p . flonemonpogaxHa p [lonemonpoaa)xHa [oneMonpoaaxHa
coobpakaj FonemonpogaxHa
OnTtuka - ce OnTtuka - ce OnTtuka - ce
OnTuka - ce
HamanyBa 6p3unHaTa HaManysa HamanyBsa 6p3nHaTa | Hamanysa 6p3nHaTta
Ha 2/2 Mbps 6panHaTa Ha 2/2 Ha 2/2 Mbps Ha 10/10 Mbps
Mbps
BecnnaTtHu becnnaTtHu BecnnatHu
pa3roBOpu KOH pa3roBopu KOH cuTe pa3roBOpu KOH
BecnnaTtHu CUTE HaALUMOHAasNHMU HaLUMOHaNHU CUTE HAUWOHAsHU
. pa3roBopu KOH cute | MGUKCHU U MOBUAHN | (PUKCHU U MOBUAHU | PUKCHU U MOBUIHU
®UKCHa nunHuja
HaLUMOHANHN PUKCHU Mpexmu MpexXu MpexXu
Mpexu 100 MUHYTWN KOH 200 MUHYTU KOH 500 MUHYTUK KOH
MeryHapoaHu MeryHapoaHu MeryHapoaHu
AecTnHaumm AecTnHaumm AecTnHaumm

WUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje MMa TexXHMYKa MOXHOCT,
OAHOCHO Kage wTo OnepaTopoT UMa cBoja onTnyka unu 5G Mpexa.

[en oa ycnyrnte BO paMKuUTe Ha 0Bue TapM(bHVI mMopenn ce obesbeneHn Kako ronemMonpoaaxHwu ycnyrun oa

ApYyr oneparop.

3a pgen op ycnyrata — MHTEPHET Ha (UKCHa NokKauuja BO paMKUTE Ha OBME MakKeTu e npeaBuAeHO
HeorpaHM4eHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrm obesbeneHn on ppyr onepatop, no HeroBo 6aparwe Al MakegoHuja MOXe ga ja orpaHumum
MeceyHaTa KOJIMYMHA Ha MHTEpPHeT coobpakajoT Ha KOPUCHULMTE Ha oBWE TapudHU Moaenu.

OBue TapudHM MoAenn ce AOCTanHM 3a MpaBHW JMUa CO CKydyBake Ha HOB WMIM co o6HOBa Ha
NPeTnIaTHUUYKN AOrOBOP CO 3aZ0/1XKUTE/THO BPEMETPaEHE Ha AOroBopHaTa o6Bpcka 24 meceuum.

LeHuTe Ha ycnyrute Ha dukcHa TenedoHuja Konm He ce HecnnaTHM 3a OBME NaAKETU Ce HaBeAeHW BO
LleHoBHUKOT 3a nKCHa TenedoHnja npmukaxaH Bo Touka 1.4 norope.




5. Komb6buHupaHu naketn oa 3 (pMKCHM yCNYrn AOCTaNHU 3a KOpUcTemwe 3a husndKkm amua

5.1 Naketn op 3 ycnyrn (pukcHa tenecdoHnja, nHTepHeTr Ha pukcHa nokauuja m TB)

TapundHn mopgenn

Al NETTV XS

Al NETTV S Al NETTV M Al NETTV L
MeceuHa npernnarta (AeH.) 999 1.099 1.299 1.699
Al Ontuka + IPTV | Al Ontmnka +IPTV| Al Ontuka +IPTV
Kabencka Kabencka Kabencka Al OnTtuka+IPTV
LTE + DVB-T LTE + DVB-T LTE + DVB-T Kabencka
TexHonorunja (MHTEpHeT + 5G + OTT 5G + OTT 5G + OTT LTE + OTT
TB) lonemonpoaaxeH | FonemonpoaaxeH | MonemMonpoga)XeH 5G + OTT
VDSL + OTT VDSL + OTT VDSL + OTT FonemonpogaxHa
FoneMonpoaakHa | MonemMonpoaaxHa | fonemonpoaaxHa| Ontuka + OTT
Ontunka + OTT Ontmnka + OTT Ontnka + OTT
IPTV po 60 kaHanum
bpoj Ha TB- OTT po 60 kaHanu
KaHanu Kabencka go 60 kaHanu
DVB-T o 40 kaHanu
IPTV - [a
>I;zITOerSa-:;\T/MBHa TB Kabencka- fla
OTT - Oa
MakcnmyMm 6poj
Ha 6ecnnaTtHn TB 1 1 2 3
nakeTn
1 2
(Netflix Basic (Netflix Basic
B ctpuMuHr, Netflix | ctpumuHr, Netflix
Standard Standard
ctpumuHr, Netflix | ctpumunnr, Netflix
MakcnmyMm 6poj Premium Premium
Ha CTPUMUHI He cnenysa He cnenysa CTPUMMUHT, CTPUMMHT,
nakeTu SkyShowtime SkyShowtime
CTPUMMWHT, CTPUMMHT,
HBO Max HBO Max
CTPUMMUHT, CTPUMMHT,
FilmBox+ FilmBox+
CTpUMMHI)Y CTPUMUHI) D
Bpoj Ha
MakcuMym TB- 3 3 4 4
NpUKIy4oumn
Al Ontnka- 3 TB | Al OnTnka- 6 TB
Al OnTuka- 3 TB | Kabencka- 3 TB | Kabencka- 3T | A1 OnTvka- 10
Kabencka- 3TB | LTE- 700 GB+ | LTE-700GB+ | . 12 _
LTE- 300 GB HokHo Cypdarbe | HokHo Cypdare LTE- 1 TB+
BrknyueH 5G - 700 GB 5G - 1 TB+HokHo| 5G - 1 TB+HokHO ,
UHTepHeT | nHTepHeT oneMonpoaa)eH Cypdatbe Cypdatbe HOKHOSCg'pq)a"be
coobpakaj VDSL- lonemonpogaxeH | FonemMonpoga)eH 1 5TB+;OKHO
HeorpaHuyeH VDSL- VDSL- )
fonemonpogaxHa HeorpaHunyeH HeorpaHuueH Cypdarse
onemonpoaaxHa
Ontuka- 1 TB onemonpogaxHa | FloneMonpogaxHa OnTuka- 10 TB
Ontuka- 1 TB OnTtuka- 6 TB




Al OnTuka- Al OnTuka- Al OnTvKa-
Al Ontuka-70/70 150/150 500/500 1.000/1.000
Kabencka-70/7 Kabencka- Kabencka- Kabencka-
NHTepHeT 6p3nHa LTE-30/1 150/15 150/15 300,20
ao 5G-70/7 LTE-70/3 LTE - 70/3 LTE-100/10
(download/upload| TFonemonpoaaxeH 5G-150/15 5G - 150/15 5G-300/20
) Mbps VDSL - 30/5 FonemonpogaxeH | fonemMonpoaaxeH FonemonpoaaxHa
FonemonpogaxHa VDSL- 60/10 VDSL- 60/10 OnTUKa-
Ontuka- 30/30 lonemonpoaaxHa | FonemonpogaHa 1.000/1.000
OnTuka- 90/90 | OnTtuka- 500/500 ' '
Mo
UCKOPUCTYyBaHe Al Ontuka u NonemonpogaxHa OnTuka- ce HamManyBa 6p3mHaTa Ha 2/2 Mbps
Ha BKJTYYEHMOT LTE/5G - ce HamanyBa 6p3nHaTa Ha 6/1 Mbps
WHTEepHeT
coobpakaj

BpojoT Ha 6ecnnaTtHu ycnyrm 3a TB n/unu CTpUMKUHI MakeTn ce n3bupa oa AOCTanHUTE MaKeTU COriacHo
OBO3MOXeHaTa TeEXHOI0rMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTa Ha Al.

Ha KOpMCHUKOT My € 0OBO3MOXEHO Aa npaBu NpoMeHa Ha 6ecnnaTHuTe TB n/vnun CTpUMUHI NakeTu cnopea
npaBuaOTO: eaHa 3aMeHa Ha eaeH TB nakeT nnu CTpMMUHI nakeT Bo nepuog on 30 aeHa.

Mo)HM KOMBUHaunKM 3a becnnaTHUTE NAKETU U/UNN CTPUMUHT YCIYTn:

Al NETTV XS n A1 NETTV S
CaMo efeH gonosiHuTeneH TB naker

Al NETTV M
e [ABa AonoJsiHUTeNnHn TB naketun unu
e efeH gononHuteneH TB nakeT + egHa CTPUMUHI ycnyra

Al NETTV L
e Tpu gononHuTenHu TB naketn nnum
e ABa gononHutenHu TB nakeTun + eaHa CTPUMUHE yCryra wuam
e efeH gononHuteneH TB nakeT + ABe CTPUMUHI YCNYru

JononHutenHo 3a npernnatHMunTe WTo mMaaTt Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnu SkyShowtime ke rn nobujaTt n HUBHUTE NMHeapHN TB kaHanu.

Ycnyrata “HokHo cypdarbe” 0B0o3MOXyBa 6ecniiaTeH HeorpaHWueH WMHTEPHET 3a ycnyra Ha dUuKcHa
nokaumja Ha onpegenenun TapudHm mogenun Ha LTE/5G TexHonoruja cekoja Beuep Bo nepuog og 00:00 go
06:00 yacoT, 6e3 ga ce TpOLWW MHTEPHETOT BKJIYYEH BO TapudaTta uan o4 AONOJHUTENHUTE NaKeTn Kou ce
aKTUBMpPAHWU o4 CTpaHa Ha KOPUCHUKOT.

YcnyraTta Bo KOja € OBO3MOXEHO HeorpaHmyeHo 6ecnaaTHO KOpUCTene ce cMmeTa 3a loenacteHa Ycnayra
M 3a ncrata Baxart [MocebHUTe yCoBM 3a KOpUCTEHE Kou ce npunor 5 Ha OnwTuTe ycnoBm 3a
Kopuctere ob6jaBeHn Ha www.Al.mk.

UMouHyBajkmn oa 27.05.2026 rod, CTPUMUHE yCNyruTe Ke 6uaaT AOCTanHU 3a akTMBauMja €AMHCTBEHO
npeky Mojot Al:

Netflix Basic cTpuMuHr - 6ecnnatHo

Netflix Standard ctpuMmnHr - 185 pgeH./mMeceyHo
Netflix Premium ctpumunHr - 308 pgeH./mMeceuyHo
SkyShowtime ctpuMuHr - 6ecnnaTtHo

HBO Max cTpuMuHr - 6ecnnatHo

FilmBox+ cTtpuMmuHr - 6ecnnatHo
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MUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje MMa TeXHUYKA MOXHOCT,
OAHOCHO kage wTo OnepaTopoT MMa CBOja onTnyka Mpexa unm 5G dunkcHa mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roieMonpoaXKHu yCnyrm o
Apyr oneparop.

3a pen on ycnyrata — MHTEpHET Ha ¢duWKCHa NokKauuja BO paMKuUTe Ha OBME MakeTun e mnpeaBuaeHo
HeorpaHM4yeHo 6ecnaTHO KOPUCTEHE, HO MMajku BO MpeaBui AeKa cTaHyBa 360p 3a ronemMonpoaaxHu
ycnyrn obesbeneHun og ppyr onepaTtop, no HeroBo b6aparbe Al MakegoHuja MoXe ga ja orpaHuum
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULUMTE Ha OBUE TapudHU Moaenu.

OBue TapudHM MoAenu ce AoCTanHM 3a (PM3MYKM SMUa CO CKIydyBake Ha HOB MM CO O6HOBa Ha
NpeTnIaTHUUYKN AOrOBOP CO 3aZ0/IXKUTE/THO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 meceuu.

CuTe ropeHaBeneHu TapudHM Moaenn nMmaaTt BKIy4YeHO puKCHa SIMHMja 3a pa3roeBopu, Ho 6e3 6ecnnaTeH
BK/ly4YeH coobpakaj. LleHuTe Ha ycnyrute Ha ¢dwukcHa TenedoHuja 3a OBME MakeTU ce HaBeAeHW BO
LleHoBHUKOT 3a puKCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

6. KomMbuHupaHu naketu oA 3 PUKCHU YyCNYrM AOCTaNHMU 3a KOpUCTEHE 3a NpaBHU inua

6.1 Naketn on 3 ycnyrm (pukcHa TtenedoHnja, MHTEpHET Ha pMKCHa nokaumja n TB)

TapudHn moaenn A1l Net Business Al Net Business A1l Net Business

ProS + TV S ProS+TVM ProS+TVL
MeceuHa npertnnarta (AeH.) 1.179 1.415 1.533

Al Ontuka + IPTV*
Kabencka
LTE + DVBT
TexHonorunja (MHTepHet + TB) 5G + OTT
FlonemonpogaxHa OnTtuka + IPTV*
lonemonpopaxeH ADSL + DVBT
lonemonpogaxeH VDSL + DVBT

IPTV - po 60 kaHann*
Kabencka - oo 60 kaHanm
OTT po 60 kaHanu
DVBT - no 50 kaHanu

Bpoj Ha TB-kaHanu

IPTV - Oa*
Xplore TV Kabencka - [a
TB NHTepakTnBHa TB DVBT - He
OTT - Oda

HagoMecT 3a n3HajMyBame Ha [urutaneH NpuemMHuK — 99 geH/MeceyHo**

bpoj Ha 6ecnniaTtHn TB

0 2 3
naketn
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka - 3 TB
Kabencka - HeorpaHuyeH
NHTEDHET Bkny4deH nHTepHeT LTE - 500 GB
P coobpaKkaj 5G - 700 GB

lonemonpoaaxHa Ontuka - 3 TB
FoneMonpogaxeH ADSL - HeorpaHu4ieH
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lonemonpogaxeH VDSL - HeorpaHuyieH

NHTepHeT 6p3uHa Ao
(download/upload)

Al Ontuka - 50/50 Mbps
Kabencka - 50/5 Mbps
LTE - 50/5 Mbps
5G - 70/7 Mbps
MlonemonpogaxHa OnTtmka — 50/50 Mbps
FlonemonpogaxeH ADSL - 16/1 Mbps
FonemonpogaxeH VDSL - 60/10 Mbps

Mo nckopuctyBame Ha
BKNTYYEHNOT UHTEPHET
coobpakaj

Al OnTuka - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps
FonemonpopaxHa OnTuka — ce HamanyBa 6p3nHaTa Ha 2/2
Mbps
LTE/5G - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps

*3a TapudHuTe Mmogenu npeky fonemonpogaxHa OnTtuka cnepysa Xplore TV Lite ycnyra
**[pBUOT AMrUTaNIeH NpMeMHUK e 6e3 HaZloMeCT, a 3a CEKOj HapeaeH ce niaka no 99 aeH MeceyHo

TapncdHn mogenn

Al Net Business A1l Net Business Al Net Business

MeceuHa npertnsiaTta (AeH.)

ProM + TV S
1.651

ProM+ TV M
1.887

ProM + TV L
2.005

TexHonorunja (MHTtepHer + TB)

Al OnTtuka + IPTV*
Kabencka
LTE + DVBT
5G + OTT
NonemonpopgaxeH VDSL + DVBT
FlonemonpogaxHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanu*
Kabencka - oo 60 kaHanm
DVBT - ao 50 kaHanm
OTT - po 60 kKaHanu

IPTV - Oa
Xplore TV Lite Kabencka - a
TB NHTepakTneHa TB DVBT - He
OTT- da
HapomecT 3a nsHajMyBame Ha [urutaneH npMeMHuK — 99 geH/mMeceyHo**
Bbpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTtum
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka- 5TB
Kabencka- HeorpaHunyeH
BknyyeH nHTepHer LTE-1TB
coobpakaj 5G-1TB
lonemonpogaxeH VDSL- HeorpaHuyeH
lonemonpogaxHa Ontnuka - 5 TB
UHTepHeT

NHTepHeT 6p3uHa Ao
(download/upload)

Al OnTtuka - 200/200 Mbps
Kabencka - 200/20 Mbps
LTE - 100/10 Mbps
5G - 200/20 Mbps
NonemonpopaxeH VDSL - 60/10 Mbps
FlonemonpogaxHa Ontmnka — 60/60 Mbps

12




Mo nckopuctyBame Ha
BK/TYYEHUOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuKa - ce HamasnyBa 6p3mHaTa Ha 2/2
Mbps

*3a TapudHnTe Moaenun npeky NonemonpogaxHa OnTuka cnegysa Xplore TV Lite ycnyra
**MpBUOT AMIrUTasIeH NpMeMHUK e 6e3 HaZloMeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

TapucdHn mogenn

Al Net Business
ProL+ TVL

Al Net Business
ProL+TVM

Al Net Business
ProL+ TV S

MeceuHa npernsiaTta (AeH.) 2.123 2.359 2.477
Al Ontuka + IPTV*
Kabencka
TexHonorunja (uMHrtepHer + TB) LTE + DVBT
5G + DVBT

FonemonpogaxHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanm
Kabencka - o 60 kaHanu
DVBT - no 50 kaHanu
OTT - po 60 KaHanu

(download/upload)

IPTV - Oda*
Xplore TV Premium Kabencka - [a
TB NHTepakTneHa TB DVBT - He
OTT - da
HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceuyHo**
Bpoj Ha 6ecnnaTtHn TB 0 > 3
nakeTn
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka - 7 TB
BK/IVUEH UHTEDHET Kabencka - HeorpaHuyeH
coog akaj P LTE -2 1B
paka) 5G-2TB
lonemonpogaxHa Ontuka - 7 TB
A1l OnTtuka - 300/300 Mbps
Kabencka - 300/20 Mbps
MNuTepHeT | UHTepHeT 6p3nHa 4o

LTE - 120/20 Mbps
5G - 250/25 Mbps
FonemonpogaxHa Ontmnka — 300/300 Mbps

Mo MCKOpPUCTYBar€ Ha
BK/TYYEHUNOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka - ce Hamanyea 6p3nHaTta Ha 2/2
Mbps

*3a TapudHuTe Mmogenu npeky NonemonpogaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**TpBMOT AUrUTaNeH NPUEMHUK e 6e3 HaZloMEeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

TapucdHn mogenn

Al Net Business
ProXL+ TV L

Al Net Business
ProXL+ TV M

Al Net Business
Pro XL + TV S

MeceuHa npernsiaTta (AeH.) 3.067 3.303 3.421
Al OnTuka + IPTV*
TexHonorunja (MHTepHer + TB) Kabencka
LTE + DVBT
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5G + OTT
lonemonpoaa)xHa OnTtuka + IPTV*

IPTV - no 60 kaHanu
Kabencka - o 60 kaHanum
DVBT - ao 50 kaHanm
OTT - no 60 KaHanm

bpoj Ha TB-kaHanu

IPTV - Oa*
Kabencka - a
DVBT - He
OTT - [a

T8 MHTepakTnuBHa TB

HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceyHo**

bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTm
Bpoj Ha TB-npuknyyoun 1 2 2

Al Ontnka - 7 TB
Kabencka - HeorpaHuuyeH
LTE-2TB
5G-2TB
lonemonpogaxHa Ontnka - 7 TB

Bkny4deH nHtepHer
coobpakaj

Al OnTtuka - 500/500 Mbps
Kabencka - 300/20 Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
lonemonpoga)xHa Ontuka — 500/500 Mbps

NHTepHeT | UHTepHeT 6p3nHa Ao
(download/upload)

Al OnTuka- ce Hamanysa 6p3nHaTa Ha 10/10 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka - ce HamanyBa 6p3nHaTa Ha 10/10
Mbps

Mo nckopuctyBame Ha
BKJTY4EHUOT UHTEPHET
coobpakaj

*3a TapndHuTe Mmogenu npeky FonemonpoaaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**MpBUOT AUTUTaNEH NPUEMHUK e 6e3 HaZOMECT, a 3a CeK0j HapeZeH ce nnaka no 99 feH MeceyHo

BpojoT Ha 6ecnnatHu TB AonNoOAHUTENHW nakeTu ce usbupa on poctanHuTe TB nakeTu cornacHo
TexXHonorujata Ha KOPUCHUKOT, a kKoum ce objaBeHM Ha Beb cTpaHaTta Ha Al. Ha KOpPWUCHMKOT My e
OBO3MOXEHO Aa rnpasu NpoMeHa Ha 6ecnnaTHuMTe TB AOMOAHUTENHM NAaKeTW Cnopes NpasBufoTO: 3aMeHa
Ha efeH 6ecnnaTteH gononHuTeneH TB nakeT MeceyHo.

WUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje mMMa TexXHMYKa MOXHOCT,
OAHOCHO kage wTo OnepaTopoT MMa CBOja onTuyka Mmpexa uan 5G dumkcHa mpexa.

[en on ycnyruTe BO paMKUTE Ha oBUe TapudHM Moaenn ce 06e36eaeHn Kako rofeMonpoaaxHu ycriyru o
ApYyr oneparop.

3a pen of ycnyrata — MHTEpHET Ha (dUKCHa Nokauuja BO paMKUTe Ha OBMe MakeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBui Aeka cTaHyBa 360p 3a roneMonpoaaxHu
ycnyrm obesbeneHn on gpyr onepatop, no HeroBo 6apare Al MakenoHuja MOXe ga ja orpaHumum
MeceuyHaTa KOJIMYMHA Ha MHTEPHET coobpaKkajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU MOJENN.

OBue TapudHM MoAenn ce AOCTanHM 3a MpaBHW JMUa CO CKy4dyBake Ha HOB WMIM co o6HOBa Ha
NpeTnaaTHMUYKK AOroBOp CO 3aZ0/IKUTENHO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 Meceuu.

LleHnTe Ha ycnyrute Ha duKcHa TenedoHMja KoM He ce HecnsaTHM 3a OBME MAKETU Ce HaBeAeHU BO
LleHoBHWKOT 3a nKCHa TenedoHnja npmukaxaH Bo Touka 1.4 norope.
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7. KoMbuHupaHu nakeTtn Ha PUKCHU U MO6UNHKM ycnyrn- A1 Combo gocranHm 3a KopucTemwe
3a pusnukm nuua

7.1 HaunH Ha kOM6uHMpawe Ha TapudHN Mmoaenm

Cute TapudHmn Moaenn HaesegeHn Bo Touka 2.3 1 5.1 MoxaT ga ce Bkny4at Bo A1 Combo nakeT co
Mo6unHu ycnyru. Combo nonycT ke gobujaT cute TapudHmn Mmoaenu.

MpuTtoa 3a Bne3 Bo A1 Combo nakert e HeonxoaHa o6HoBa Ha dukcHMoOT gen og Al Combo nakeToT Ha
TapudHUTEe Moaenn HaBeaeHu BO Touka 2.3 n 5.1.

Hema orpaHunuyBatbe 3a TapudHMOT MOAEN Ha MOBUHMUTE YCyrM Koj Moxe aa ébuae BknydeH Bo Combo
nakeT, HO ucrtaTa Ke fo6ue A1 Combo nonyct caMo IOKONKY MMa CKJTy4YeHO HOB UM MMa HarnpaBeHo
obHOBa Ha AOroBop Ha 24 MeceuMw.

OAHOCHO, MOXHOCTa 3a KOpUCTere KOMBMHMPaHN NakeT yCcayrn Ha puKcHa nokauunja Bo kombrMHauunja co
ycnyrm Ha mobunHa Tenedonuja oa A1l Combo nopTtdonmo ke 6uae aocTanHa 3a CUTE HOBM U MOCTOjHM
KOPUCHMUM, DU3NYKM NIMLA WITO Ke CKy4aT NpeTnaaTHUUYKKN AO0roBOp 3@ KOMOBMHMPAHO KOPUCTEHE YCYTM
3a MobunHa TenedoHMja U NakeT yCyrm Ha pMKCHa NoKaumMja Co MMHMMAsTHO 3a40/1XKUTENHO BPEMETpPaeHEe
o4 24 MeceuMm Ha cekoja oA yCnyrute BKyYEeHW BO MAKETOT.

Combo nonycToT 3a K0j ce HaManyBa Mece4yHaTa npeTniaTa 3a MObUNHUTE U GUKCHUTE YCIyrn e BO
3aBUCHOCT oA u3bpaHnoT TapudeH moaen WTo ce KoMbmHMpa Bo naketotr A1 Combo.

BpojoT Ha MO6UAHU NUHUK KOU MOXe Aa ce BkaydaT Bo A1l Combo nakeToT e:
e 2 MO6MNHU NUHUK 3a TapudHnTe mogenn Al Net S, Al NetTV XS
e 4 MobunHu nuHuK 3a TapudHmnte mogenun Al Net M, Al NetTV S n Al NetTV M
* 6 MO6UIHM NuHUK 3a TapudHuTe moaenn Al Net L, A1 NetTV L

7.2 Nonyct hMKCHM ycnyru kombuHmpanm so A1 Combo naker

Tapuden mogen MeceuHa Combo MeceuHa npernnara co
npernjara nonycr Combo nonycr

Al Net S 699 100 599

Al Net M 899 150 749

Al Net L 1.299 200 1.099

A1l NetTV XS 999 100 899

Al NetTV S 1.099 100 999

Al NetTV M 1.299 200 1.099

Al NetTV L 1.699 300 1.399

MonycTtoT Ha (PUKCHUTE YCNYyrM BaXkm 3a cute HaBeaeHum TexHosnormm ( Al Ontuka, Kabencka,
MlonemonpogaxHa OnTtuka, NonemonpogaxeH VDSL, LTE, 5G ) corfiacHO HaBegeHuTe TEXHOSIOrMM BO
Tabenunte 2.3 1 5.1.

7.3 NMonycTt 3a Mo6unHun ycnyrn Bo TapudpHmn moaenm oa noprgponunorto Al Alfa m Alfa SIM

Monyctn BanngHum oa 04.09.2025 o 20.10.2025 roauHa:
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Tabena 1

TapudeH mopen

MeceyHa npetnnaTta (4eH.)

599

1.799

[MonycT Ha MeceyHa npeTniaTa
npu KkombmnHuparbe Bo A1 Combo
nakert co 1 nuHuja (aeH.)

-50

-250

[MonycT Ha MeceyHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo
nakeTt co 2 NUHUM(aeH.)

-100

-200

-250

-300

-300

[MonycT Ha MeceyHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo
nakeT co 3 WIN NoBeKe JINHUK
(f4eH.)

-150

-250

-300

-350

-350

Tabena 2

TapudeH moaen

Al Alfa XS A1l AlfaS A1l1lAlfaM

SIM SIM SIM
MeceyHa npetnnata (4eH.) 549 949 1.149
[MonycT Ha Mece4yHa npeTnnaTa
npu KoMbunHmnpare so A1 Combo -50 -100 -150
naket co 1 nuHunja (aeH.)
[MonycT Ha Mece4yHa npeTnnaTa
npu KombmnHuparbe Bo A1 Combo -100 -200 -250
nakeT co 2 NMHUK(AEH.)
[MonycT Ha Mece4yHa npeTnnaTa
npu KoM6uHuparbe Bo A1 Combo 150 250 300
nakeT CO 3 WM NOBEKE JINHUN
(AeH.)

TapudHuTe mogenu og Al Alfa n Al Alfa SIM moxaTt ga 6uaat aen og A1 Combo, n 3a Toa gobuBaaTt

CooABETEH NONYCT Ha MeCeYHaTa npeTnjaTa.

3a oBue TapudHM Moaenn ce npuMeHyBsaaT pasnmMyHm Combo nonycTu npuka)kaHu Bo Tabenute of
Touka 7.3, OAHOCHO BMCMHaTa Ha MOMyCTOT 3a CeKkoj TapudeH Moaen 3aBuCu o4 BKYNHMOT 6poj Ha
Mo6uNHKM NMHMK BOo A1l Combo nakeToT. Bo BKyneH 6poj Ha MOBUAHU IMHNU BKITYYEHU ce U MOBUIHuTE

NMHUK oA cTapuTe TapudHu noptdonuja.
Mpn Toa MOBUNHUTE NUHUM oA CTapuTe TapudHM noptdonuja rm gobmBaaT COOABETHUTE MOMYCTWU LITO
BaXkaT 3a Toa TapudHO nopTdonno u Moxe ga ce BmaaT BO LEHOBHMKOT 3.2 noa TouykaTta “Al Combo
nonycTn Ha cTapu TapudHu noptdonmja”

Monyctun Banugum oa 21.10.2025 roamHa ao 30.10.2025 roauHa:

Ta6bena 3

TapudeH moapen

Al Alfa XS Al AlfaS Al AlfaM AlAlfaL Al Alfa XL‘

MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
[MonycT Ha MeceyHa npeTnaaTa
npu KombmHmpare Bo A1 Combo -50 -100 -150 -150 -200

nakeT co 1 nuHuja (aeH.)
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[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -100 -150 -200 -200 -250
nMakeT co 2 NMHUN(AEH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo

! -150 -200 -250 -250 -300
nakeT CO 3 MM NOBEKE NINHUN
(f4eH.)
Tabena 4
TapudeH moaen Al AlfaXS Al AlfaS A1l1lAlIfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -50 -100 -150
naket co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -100 -150 -200
nakeT co 2 NuHuUn(aeH.)

[MonycT Ha Mece4yHa npeTnnaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NnoBeKe JIMHUK

(f4eH.)

-150 -200 -250

TapudHute Mmomenun og Al Alfa n Al Alfa SIM moxaTt ga 6uaat gen og Al Combo, n 3a Toa gobusaar
cooABeTeH NOMyCT Ha MeceyHaTa npetnnarta, cornacHo Combo nonycTuTe npukaxaHu Bo Tabenute 3 un 4
o4 TO4yka 7.3, OAHOCHO BMCMHaTa Ha MOMYCTOT 3a CeKoj oA HaBeAeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHuM nnHum Bo Al Combo NakeToT, Kako M BaXeuykuoT LIeHOBHMK Aa AeHOT Ha
CK/ly4yBarbe Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nNuHuja.

BkynHWoT nsHoc Ha Combo nonycToT 3asucu o4 6pojoT Ha akTUBHU NMHUK Kou ce aen o A1l Combo nakeToTt
BO MOMEHTOT Ha u3aaBame Ha Al dakTypaTa 3a TEKOBHMOT Meceul. Toa 3Hauu aeka ogobpeHmotr Combo
NonycT MOXe Aa ce 3rofleMu BO TEeK Ha KOPUCTEHE Ha ycnyraTa Bo A40roBopHa 06BpcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obspcka goadan HoBU MO6UAHM nuHMKM BO A1l Combo nakeToT wunam aa ce Hamanm
JOKOJIKY KOPUCHUKOT AeaKTuBMpas Hekoja o4 nocTojHuTe MobunHu nuHmn Bo A1 Combo nakeToT 3a Kowu
KOPWUCTWM NONYCT, BO COrNacHOCT co Tabenute 3 1 4 o4 oBaa ToYKa.

Bo BkyneH 6poj Ha MOBUAHU NNHUW BKIYYEHN CE€ U MOBUNHUTE NNHUK Of4 CTapuTe TapudHu noptdonuja.
Mpwn Toa MOBUNHUTE NNHUK o4 CTapuTe TapudHM nopTdonuja rm sobmeaaT CoOoABETHMUTE NOMYCTM LUTO Ba)kat
3a Toa TapudHo NopTdoano n Moxe ga ce BuAaT BO LEeHOBHUKOT 3.2 nog Toukata “Al Combo nonycTu Ha
cTapu TapudHu noptdonumja”

Monyctn BannaHum oa 31.10.2025 o 25.03.2026 roauHa:

Ta6bena 5

TapudeH moaen Al Alfa XS Al AlfaS Al AlIfaM A1lAlfaL A1l Alfa XL‘
MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha Mece4yHa npeTnsarta

npu KombmHmpare Bo A1 Combo -50 -100 -150 -150 -200
nakeT co 1 nuHuja (aeH.)
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[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -75 -150 -200 -200 -250
nMakeT co 2 NMHUN(AEH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo

! -100 -200 -250 -250 -300
nakeT CO 3 MM NOBEKE NINHUN
(f4eH.)
Tabena 6
TapudeH moaen Al AlfaXS Al AlfaS A1l1lAlIfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -50 -100 -150
naket co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -75 -150 -200
nakeT co 2 NuHuUn(aeH.)

[MonycTt Ha MeceyHa npeTn/iaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NnoBeKe JIMHUK
(f4eH.)

-100 -200 -250

TapudHute Mmomenum og Al Alfa n Al Alfa SIM moxaTt ga 6uaaTt aen ogq Al Combo, u 3a Toa gobusaaTt
CcooABeTeH NOMyCT Ha MeceyHaTa npetnnarta, cornacHo Combo nonycTuTe npukaxaHu Bo Tabenute 51 6
o4 To4yka 7.3, OOHOCHO BMCMHaTa Ha MOMYCTOT 3a CeKkoj oA HaBeaeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHuM nnHum Bo Al Combo nakeToT, Kako M BaxedkuoT LleHOBHMK Aa AeHOT Ha
CK/ly4yBarbe Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nNuHuja.

BKkynHMOT nsHoc Ha Combo nonycToT 3asucu o4 6pojoT Ha akTUBHU NMHUK Kou ce aen oa Al Combo nakeToT
BO MOMEHTOT Ha u3aaBame Ha Al dakTypaTa 3a TEKOBHMOT Meceul. Toa 3Hauu aeka onobpeHnot Combo
NonycT MOXe Aa ce 3rofleMn BO TEK Ha KOPUCTEHE Ha ycnyraTa Bo 4OroBopHa 06BpcKa AOKOAKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obBpcka aoaan HoBuM MO6UNHU nnHUM Bo Al Combo nakeToT wam Aa ce Hamanmu
JOKOJIKY KOPUCHUKOT AeaKTuBMpasn Hekoja o4 NocTojHuTe MobunHu nnHum Bo Al Combo nakeToT 3a Kowu
KOPUCTWM NONYCT, BO COrNacHOCT co Tabenute 3 u 4 o4 oBaa ToYkKa.

Bo BkyneH 6poj Ha MOBUIHW IMHUK BKITYYEHU CE€ U MOBUTHUTE NIMHUK 04 CTapuTe TapudHu nopTdonuja.
Mpwn Toa MOBUNHUTE NNHUK Of, CTapuTe TapudHK nopTdonuja rm gobmBaaT CooaBETHMUTE MONYCTU LITO BaxaT
3a Toa TapudHo NopTdoano n Moxe ga ce BuAaT BO LEeHOBHUKOT 3.2 nog Toukata “Al Combo nonycTu Ha
cTapu TapudHu noptdonumja”

Monyctn BannaHm oA 26.03.2026 rogmHa:

Ta6ena 7

TapudeH moaen Al Alfa XS Al AlfaS Al AlfaM Al AlfaL A1l Alfa XL‘
MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha Mece4yHa npeTnsarta

npu KombmHmpare Bo A1 Combo - -50 -150 -150 -200
nakeT co 1 nuHuja (aeH.)
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[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -50 -100 -200 -200 -250
nMakeT co 2 NMHUN(AEH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo

! -75 -150 -250 -250 -300
nakeT CO 3 MM NOBEKE NINHUN
(f4eH.)
Tabena 8
TapudeH mogen Al AlfaXS Al AlfaS A1l1lAlIfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo - -50 -150
naket co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -50 -100 -200
nakeT co 2 NuHuUn(aeH.)

[MonycTt Ha MeceyHa npeTn/iaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NnoBeKe JIMHUK
(f4eH.)

-75 -150 -250

TapudHute mogenm oa Al Alfa n Al Alfa SIM moxaT ga 6upat gen og Al Combo, n 3a Toa gobmusaat
CooABeTeH NOMYCT Ha MeceyHaTa npeTnnarta, cornacHo Combo nonycTtute npukaxaHu Bo Tabenute 7 un 8
o4 TO4yka 7.3, OAHOCHO BMCMHaTa Ha MOMYCTOT 3a CeKoj oA HaBeAeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHuM nnHum Bo Al Combo NakeToT, Kako M BaXeuykuoT LIeHOBHMK Aa AeHOT Ha
CK/ly4yBarbe Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nNuHuja.

BkynHWoT nsHoc Ha Combo nonycToT 3asucu o4 6pojoT Ha akTUBHU NMHUK Kou ce aen o A1l Combo nakeToTt
BO MOMEHTOT Ha u3aaBame Ha Al dakTypaTa 3a TEKOBHMOT Meceul. Toa 3Hauu aeka ogobpeHmotr Combo
NonycT MOXe Aa ce 3rofleMu BO TEeK Ha KOPUCTEHE Ha ycnyraTa Bo A40roBopHa 06BpcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obspcka goadan HoBU MO6UAHM nuHMKM BO A1l Combo nakeToT wunam aa ce Hamanm
JOKOJIKY KOPUCHUKOT AeaKTuBMpas Hekoja o4 nocTojHuTe MobunHu nuHmn Bo A1 Combo nakeToT 3a Kowu
KOPWUCTWM NONYCT, BO COrNacHOCT co Tabenute 3 1 4 o4 oBaa ToYKa.

Bo BkyneH 6poj Ha MOBUAHW NNHUKN BKAYYEHU CE N MOBUNHUTE NNHUKU oA CTapuTe TapudHu nopTdonuja.
Mpn Toa MOBUNHUTE NUHUK oA cTapuTe TapudHKM NopTdonnja rm gobruBaaT COOABETHUTE MNONYCTU LUTO
BaXaT 3a Toa TapMdHO NOpTPOaMO N MOXe Aa ce BUAAT BO LLeHOBHUMKOT 3.2 noa Toukata “Al Combo
NonNycTX Ha cTapu TapudHu noptdonaunja.

8. KomMbuHMpaHu naketn Ha pUKCHU U MO6uNHM ycnyru- A1 Combo Business gocranHu 3a
KOpUcCTEee 3a NpaBHU inya

8.1 HaumH Ha kOM6uHUpamwe Ha TapucpHM Moaenu

Cute TapudHmn Mmogenn HaBeaeHn BO Touka 4.1 n 6.1 moxaTt ga ce BkaydaTt Bo A1 Combo Business naker
co MobunHu ycnyru. Combo nonyct Combo nonycTt ke gobujaTt cute TapudbHM MOAENMN KOU CE Ha XUYaHU
TexHonormm (Al  Ontmka, Kabencka, [onemonpogaxHa Ontuka, TonemonpogaxeH VDSL,
MonemonpopaxeH ADSL). MNMpuTtoa 3a Bne3 Bo A1 Combo Business nakeT e HeonxoaHa o6HoBa Ha UKCHUOT
nen og Al Combo Business nakeToT Ha TapudHUTE MOAENN HaBeneHM BO Toyka 4.1 n 6.1.
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Hema orpaHunuyBatrbe 3a TapudHMOT MoAeNn Ha MOBUMHUTE yCAyrm Koj Mmoxe aa éuae BknydeH Bo Combo
NnakeT, HO UCTMOT Ke aobue A1l Combo NonycT camMo AOKOJIKY MMa CKIyUYEeHO HOB UM UMa HanpaBeHO
obHOBa Ha AoOroBop Ha 24 mMeceuMu.

OAHOCHO, MOXHOCTA 3a KOpUCTEeHe KOMOMHMPAHKU NakeT yCyru Ha puKCcHa nokaumja BO KOMbMHaumja co
ycnyrm Ha mobunHa TenedoHuja oa A1 Combo Business noptdonuno ke 6uae AoctanHa 3a CUTE HOBU U
MOCTOjHWM KOPUCHMLW, MPaBHM NiMLa WITO Ke CKAy4YaT NPeTniaTHUUYKN AOrOBOp 3@ KOMOUHMPAHO KOpUCTEHE
ycnyru 3a mMobunHa TenedoHunja M NaKeT yCcnyrm Ha (UKCHa NokKauuja coO MMHMMANMHO 3a40JIKUTENHO
BpeMeTpaere o4 24 Meceuun Ha cekoja o4 yCnyrute BKy4YeHW BO MAKETOT.

Combo nonycToT 3a KOj Cce HamanyBa Mece4dyHaTa npetnaaTta 3a MobunHUTe U (PUKCHUTE yCnyrum € BO
3aBUCHOCT o4 n3bpaHnoT TapudeH Mmoaen WTo ce kKoMbuHMpa Bo naketoT A1 Combo Business.

MakcmManHmoT 6poj Ha MOBUNHKM NMHUK KoM MOXe aa ce Bkay4daTt Bo A1 Combo Business nakeToT e 20.

8.2 NonycT Ha bukcHu ycnyrm kom6uHmnpanm Bo A1 Combo Business nakert

MeceuHa Combo MeceuHa npeTnsiata co
TapundeH mogen
npernJjara nonycr Combo nonycr
943

Al Net Business Pro S 118 825

Al Net Business Pro M 1.415 236 1.179
Al Net Business Pro L 1.887 354 1.533
Al Net Business Pro XL 2.831 944 1.887
Al Net Business Pro S + TV S 1.179 118 1.061
Al Net Business Pro S + TV M 1.415 118 1.297
Al Net Business Pro S + TV L 1.533 118 1.415
Al Net Business Pro M + TV S 1.651 236 1.415
Al Net Business Pro M + TV M 1.887 236 1.651
Al Net Business Pro M + TV L 2.005 236 1.769
Al Net Business ProL + TV S 2.123 354 1.769
Al Net Business ProL + TV M 2.359 354 2.005
Al Net Business ProL + TV L 2.477 354 2.123
Al Net Business Pro XL + TV S 3.067 944 2,123
Al Net Business Pro XL + TV M 3.303 944 2.359
Al Net Business Pro XL + TV L 3.421 944 2.477

MonycToT Ha (PpUKCHUTE YyCNYyrM Ba>ky CaMo 3a NakKeTutTe Ha xudaHu texHonorum ( Al OnTuka,
Kabencka, lonemonpogaxHa OnTtuka, lFonemonpogaxeH VDSL, loneMmonpoaaxeH ADSL) cornacHo
HaBeAeHUTEe TEXHONOrMN BO Tabenute 4.1 n 6.1.

MonycToT He cneayBa 3a TapuUdHNTE MOAENN KOW Ce Ha 6e3XnuyHu TexHonorunm (LTE).

8.3 NMonyct Ha Mo6unHmu ycnyrm op noptgonmorto Al Business Pro kom6uHnpanm so A1 Combo
Business nakert

Al Business Al Business Al Business Al Business Al Business
Pro XS Pro S Pro M Pro L Pro XL

TapudeH mogen

MeceuHa npeTnnaTa

589 943 1.297 2.123 3.185
(aeH.)
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MonycT Ha MeceyHa
npetnsarta npu
KOM6UHMpame BO Al -59 -177 -236 -295 -413
Combo Business
naket (geH.)

MeceuHa
nperniarta co 530 766 1.061 1.828 2.772
nonycTt (AeH.)

8.4 NonycTt Ha MO6MnHK ycnyrm op noptdonmoro Al Business kom6uHupanu Bo A1 Combo
Business naker

Al Business | Al Business Al Business Al Business Al Business
S M L XL XXL

TapudeH moaen

MeceuHa npetnnaTa

460 814 1.168 1.876 2.938
(4eH.)

MonycT Ha MeceyHa
npetnsarta npu
KoMbuHMpare Bo Al -59 -118 -177 -177 -236
Combo Business
naket (4eH.)

MeceuHa
npernjiata co 401 696 991 1.699 2.702
nonycrt (AeH.)

8.5 MonycTt 3a MO6uAHM ycnyrm Bo TapucgdHun moaenu oa apyrn tTapudpHmn noptdonunja

Monyct Ha MeceyHa npeTrJiata Nnpm KOM6uHupare Bo Al

[lokoJIKy MeceYyHaTa npeTnjiata Ha

. Combo naker
TapucgHMOT Moaen e noMery:

100 - 399 peH. -30 peH.
400 - 599 geH. -50 peH.
600 - 999 peH. -75 peH.
1000 - 1499 peH. -125 peH.
> 1500 peH. -175 peH.

9. [AonosiHUTeNnHu npaswia npum koMmbuHupamwe Ha ycnyrm Bo A1 Combo naker

9.1 [lonoNHUTENHM NpaBua Npv KOpUcTeme Ha NonycTu

[ OKONIKY KOPUCHUKOT KOPUCTU NoHyaa ,MNona meceyHa npetnaarta”’ n Taa NnMHMja caka Aa ja BKAyYM BO
naketoT A1 Combo, KOPUCHMKOT Ke ja u3rybu Taa noHyaa u ke ro gobue camo NomnycToT WTO cleayBa 3a
mMobunHa nuHuja Bo A1 Combo.
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KopucHuuun Ha noctapuTte TapudHM Moaenn co MeceyvHa npetnnata 4o 100 geH., Kako U Ha TapudHuTe
mozenu: Select 6e3 o6BpckK, Select naket co TenedoH 1, Select naket co tenedoH 100, Mobile GO S,
Mobile GO M, Business E45, Business E45 Plus, Business Exclusive 3 Plus, Business Exclusive 4 Plus,
Business Premium 5, Business Premium 8, Business Premium 12, Business Premium 13, Business 0
Plus, Business Partner Plus, Business Zero Hema ga gobujaTt nonyct 3a mobunHa nuHmja sBo Combo.

BusHnc KopucHMUUTE Ha Kom nM cneaysa 10% nonycT Ha MeceyHaTa npeTnnaTta AOKOJSKY Taa fiMHuja ja
Bkay4yaT Bo A1 Combo, Ke ro 3aapxaT 0BOj NOMNycCT U Ke ro aobujat peaoBHMOT NONYyCT 3@ MOBU/THA
NuHuja Bo A1 Combo, a AoKONKYy MMa Apyr NonycT, UICTUOT HeMa Aa buae ananMKaTuUBEH.

MuHuManeH 6poj Ha BKIy4YeHU NMHUM BO cekoj og naketute A1 Combo oa koj 6muno TapudeH moaen e
efHa MobunHa nuHuja.

Bo cnyyaj Ha packumHyBame Ha AOoroBopHaTa obBpcKa 3a Hekoja of yCcnyrute cogpkaHum Bo nakeTtoTt Al
Combo, kopucHUKOT rn rybu cnte nonyctn n 6eHedpmnummn wTto rm 4obun co akTuBMpame Ha nakeTtoTt Al
Combo. 3a ycnyruTte WTO NPETNNATHUKOT KE NPOAOSIXN Aa MM KOPUCTU, KE CE NMPUMEHYBaaT LEeHMUTE Ha
yCnyrute of, COOABETHNOT TapudeH moaen 6e3 nonycr, cornacHo co oduumjanHmoT LIleHOBHMK Ha
OnepaTopoT o6jaBeH Ha MHTepHeT-CTpaHMuaTta www.Al.mk.

9.2 NMpomeHa Ha TapudeH moaen

KopucHnuute Ha GUKCHU TapudHM MoZenun CO efHa wau ABe yciyru MoxaT BO cekoe BpeMme 6e3
AONONHUTEeNeH HaAOMecTOoK Aa HanpasaT obHOBa Ha AOroBOp Ha HOBM 24 Meceun Co Murpaumja KoH
TapudeH Moaen co Tpu yCiyru.

MpoMeHa Ha TapudeH mogen of crtap TapudeH Mopen KoH TapudeH Moaen o TEKOBHOTO TapudHo
noptdoano He e ao3BosieHa 6e3 noTnmwyBake Ha HOB AOroOBOp.

MpoMeHa Ha TapudeH Moaen BO paMkm Ha Al TeKoBHOTO TapudHOo noptdonmo co nct 6poj, TexHonoruja
W BMA Ha yCiyru € no3soneHa 6e3 notnuwyBare Ha HOB AOMOBOP CaMO AOKOJIKY KOPUCHUKOT 04N KOH
TapudeH Moaen co NoBMCOKa npeTnsaTa.

MpoMeHa Ha TapudeH Mogen BO paMkum Ha Al TekKoBHOTO TapudHO nopTdonnmo co uct 6poj n Bua Ha
YCNyrn, HO pasfinyHa TeXHOI0rnja e A03BoJIeHa CaMO AOKOIKY KOPUCHMKOT NpaBu NpoMeHa Ha agpeca u
[OKOJIKY Ha HOBaTa aApeca HeMa MOXHOCT 3a mucrtata TexHosoruja. KopmcHuuute Kou rm ncnosiHysaaT
ycnosuTte 3a o6HOBa Ha NpeTnNaAaTHMYKMOT AOrOBOP, MOXAT Aa HamnpasaT NpoMeHa KoH TapudeH Mmoaen og
Al TekoBHOTO TapudHO nopTdoaMo co UCT 6poj U BUA Ha ycayru, Co MOTNUWyBake Ha AOroBOp CO
3a40/1KUTETHO MMHMMAaNHO BpeMeTpaene o4 24 Meceuum.

MpoMeHa KOH TapudeH Moaen Bo paMkm Ha Al TekoBHOTO TapudHo nopTdonno KoH TapudeH mMoaen co
noman 6poj Ha ycnyrm e Ao3B0osieHO BO 610 KOe BpeMe Noa ClefHuTe yC/oBu:

Co noTnuwyBake Ha HOB AOroBOp Ha 24 MeCEUW M CO MNJakame Ha elHOKpaTeH HagoMecTok og 3999
AeHapu no ycnayra, AOKOJIKY Ha KOPUCHUKOT ceyLliTe He My e UCTedyeHa AoroBopHaTa obBpcka.

[OKO/IKY KOPUCHUKOT HamnpaBu NpoMeHa Ha TapudeH Moaen unm o6HOBM AOroBOp, Ke My ce AeaKTuBMpaaT
CUTEe NMPEeTXoAHOo AoAeneHn nonyctu/6eHedunumm n NpoMoLMn KoM KOPUCHUKOT ' KOPUCTEN A0 MOMEHTOT
Ha nNpoMeHarTa.

9.3 leakTMBauumja

Mpu packnHyBak€ A4OroBOP 3a NaKeT CO Tpu ycnyru Koj e Bp3aH Bo A1 Combo nakeTt co MobuHu
ycnyru, ce rybm nonycCToT Ha MecedHaTa npertnnaTta 1M 3a mobunHaTa ycnyra.

Mpwn packnHyBare AOroBOpP, KOPUCHUKOT Tpeba Aa ja BpaTu AaaeHaTa onpeMa 3a KOpUCTEHEe Ha
ycnyrute Ha MKCHa nokaumja, BO CMpOTMBHO Ke 6uaaT HannaTeHn HagoMecToun 3a
HeBpaTeHa/oWTeTeHa onpeMa CorlacHO CO LleHOBHMUKOT U NMpeTnIaTHUUYKMOT A0r0oBOp.

10.TapudcdHu moaenmn A1 HoReCa TV gocranHu 3a npaBHM simua oa obnacra Ha
YroCcTUTEJ/ICTBOTO U XOTE/IMEepPCTBOTO

TapudHUTE MOgeNn ce Co NoegmMHevHa ycnyra Tefnesmsmja.
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TapundHn mopgenn A1l HoReCa TV Basic

Al HoReCa TV Extra

MeceuHa npernnarta (AeH.) 260 354
Bbpoj Ha TB-kaHanmu Jo 30 no 68
Bbpoj Ha TB-npukny4doum 1 1
TexHonoruja DVB-T, Kabencka Kabencka

Cekoj nononHuTteneH TB NpuKAy4yoK Ce Hannaka 3a AOoMNoJIHUTENHA MeceYvHa npetniaTta oa 118 aeH.
MakcumanHmoT 6poj Ha gononHuTenHun TB npuknyyouu e 4.

Cekoj og Al HoReCa TV TapudHMTE MOAENN MMA MOXHOCT Aa akTMBMpa aononHuteneH TB naket Al

Arena, Koj rnm cogp>xxu ApeHa TB kaHanuTe.

TB nakert Al Arena TB naker A1l Arena Lite TB nakert
MeceuHa npetnsiata (AeH.) 177 177

bpoj Ha TB-kaHanu o 18 o 8
TexHonoruja Kabencka DVB-T

OBue TapudHM MoAenn ce AOCTanHM 3a akTuBaLMja caMo CO CK/y4YyBarbe€ Ha MpPeTnNaTHUYKK AO0roBOp CO

3a40/HKUTENTHO MMHUMATHO BpeMeTpaere o4 24 Meceuu.

11.TapudeH mogen Al Net Box GO

Oonuc n ycnosu 3a kopucterwe Ha A1 Net Box GO
TapundHUTe MoAenn BaxaT 3a pe3anaeHTHU KOPUCHULM.

TapudHn mopenm

Al Net Box Go

MeceuHa npernsiaTta (AeH.) 199
o
(Mbps download/upload) Ao 40/2 Mbps?
®duKCHa IMHMja BknyueH coobpakaj He
1. TMpeTnnaTHUKOT co oBOj TapudeH mogen aobuBa camMo MHTEpPHET npucTtan, 6e3 nocrtojaH BKIy4YeH

MHTepHeT coobpakaj. Mpu NpBMYHaATa akTMBaLWja Ha 0BOj TapudeH Moaen creayBaaT egHokpaTHM 10
GB co BanugHocTt o4 30 geHa. 3a Aa MOXe Aa ja KOpUCTU MHTepHeT ycnyraTa, lNMpeTnaaTHUKOT Mopa
Ja aKkTmBupa [AOMNOJHUTENEH WHTEpHEeT NakKeT CO COOABETHO BpeMeTpaere U BKJYyYEeH MUHTEepHeT
coobpakaj 3a AONOMHUTENEH HAAOMECT, COr/TaCHO BaXe4YyKMOT LIEHOBHMK, KOj MOXe Aa ro npo4yutarte

Ha www.Al.mk

N

5p3VIHaTa Ha WHTEPHET BaXXW 3a AOMNOJIHUTENHUTE UHTEPHET NaKeTun akKTuBuUpaHuU 04 KOPUCHUKOT.

[ononHUTENHUTE NaKeTU aKTUBMPAHM O KOPWUCHUKOT He ce o6HOByBaaT aBTOMATCKM OAHOCHO
KOPUCHMKOT Tpeba Aa aKTMBMpPa HOB MakeT CeKoj naT Kora uma notpeba of KOPUCTEHE Ha UHTEPHET
coobpakaj a coobpakajoT o4 NPeTXoAHNOT NAKET € MOTPOLUEH.

LleHuTe Ha NMoBWK BO paMKK Ha CbVIKCHaTa Tene(bOHMja ce onuuwaHn BO Touka 1.4 o4 0BOj LLEHOBHUK.

3a KopuUctere Ha oBue TapM(bHM MoAenu BaxaT npaswuiaTta HaBeAeHU BO Touka 1.7 o 0BOj LLEHOBHMUK.
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12.becnsiaTHO ocuUrypyBame Ha eKpaH

BbecnaaTtHO ocurypyBame Ha eKpaH 3a Mo6unHu ypeam oa noHyaarta Ha Al 3a tapudpHurte
mogenm : A1 NETTV S, A1 NETTV M, A1 NETTV L

Ba)xHocCT
OBaa noHypaa 3ano4dHyBa Aa Baxkun oa 04.09.2025 roaunHa.
OnepaTopoT nMa npaso M NpeaBpeMEHO Aa ja NpeKnHe oBaa NoHyaa.

YcnoBu 3a KOpuUucrtemwe

Ycnyrata ocurypyBarbe Ha eKkpaH e gocranHa 3a cuTe (GU3NYKM U NpaBHM iMua CO CKyyyBake Ha
nperTnaatTHNM4YkKnM Aoroeop COo A0roBOpHa OGBpCKa MWHUMaANHO 3aA0J/IKUTENTHO BpPEMETpPaAEHE Ha
JOoroBopHaTa 06Bpcka oA 24 Meceum uam obHOBa Ha NMOCTOEYKWM AOrOBOP, M NMpUTOa Ke HanpaBaT HabaBka
Ha TepMMHanHa onpeMa — MobuneH TenedoHCKN ypea.

Coap>xuHa
Co aKkTMBMpaHEe Ha oOBaa NoOHyAa KOPUCHUKOT AobuBa 6ecnsiaTtHO MeceyHn NpeMun 3a oCcUrypyBsatbe Ha
€KpaH Ha MOBMNHNOT TenePOHCKM ypea 3a cneaHuTe TapudeHn Mogennu:

¢ A1 NETTV S - 3 MeceyHn NpeMumn 3a OCUrypyBare Ha eKpaH Ha MOBUIHMOT TenedoHCKN ypea
e A1 NETTV M - 6 MeceyHM NpeMmnn 3a OCUrypyBak€ Ha eKpaH Ha MOBUNHMOT TenedoHCKN ypes
e A1l NETTV L - 12 Mece4yHn nNpeMmnm 3a oOCUrypyBame Ha eKpaH Ha MOBUTHMOT TenedoHCKn ypea

MoHypaTa e BannAgHa caMo ako ce akTUBMpa MCTOBPEMEHO CO CKJlydyBare Uan obHoBa Ha NpeTnIaTHUYKK
[OroBop 3a Kopuctemwe Ha locT lNeja KoMyHuKaumcku ycnyrm co A1 MakegoHuja, a HajaouHa Ao 30 aeHa
Nno CKAydyBameTO MIN 0BbHOBYBaHETO Ha MPEeTnNaTHUYKNOT AOroBOp 3a m3gajeH MobuneH TenedoHCKN
ypea BO MOMEHTOT Ha NOTNULWYBare Ha AOroBOpOT.

MogetanHu nHdopmMaumm 3a ycayrata ocmrypyBare Ha ekpaHoT ce o6jaBeHn Bo ONwTn MHpopMaunm Ha
CNeAHVNOT AMHK BO Touka 4.2.

[leTanHnoT npernes Ha ycnoBuTe 3a OCUrypyBame e goctaneH Bo OnwTn yCnoBKU 3a OCUrypyBare Ha
TEPMUHANHN ypeau.

[lOKOJIKY He € NoOMHaKy HaBeAeHO, CUTEe NpUKa>XaHuU LeHU BO OBOj AOKYMEHT Ce€ CO BKJ1y4YeH

ANB.
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