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1. OnwTtn nHdopMaumum 3a aKkTyesiHaTa NOHyAa Ha nocTneja ycnyru Ha PMKCcHa nokauuja n
KOMGMHMPAHU MaKeTU yciyru

1.1. CnTe ueHn gageHu Bo oBOj LleHOBHUMK ce npukaxaHu co npecMmeTtaH A/B.

1.2. 3a TapudHNTE MOAENM KOM BKTy4YyBaaT KOPUCTEHE Ha ycyraTta Tenesm3nja, BO paMKu Ha MeceyHaTa
npeTnnata ce BKAYYEHM 3a[0/DKuTenHute TB-kaHanu HasBeAeHW BO MNPETnAaTHUYKMOT A0rosBop. 3a
CNeAeHEeTO Ha cuTe Apyrn TB-KaHanM Kou ce [eN o[l COOABETHUOT TapudeH MoAes, Ha NPeTNNaTHUKOT Ke
My buae npecMeTaHa AOMOSHUTENHA NpeTnsaTa BO eAHOKpaTeH U3HOC oA 24 AeHapwu, Koja HeMa aa buae
HansaTeHa AOKOJKY NPeTnAaTHUKOT CKydu AOrOBOP CO 3a40/DKUTENHO MUHMMAHO BpeMeTpaere o4 24
Meceuu.

JononHutenHo cekoj HoB akTMBMpaH KOPUCHUK AOKOJKY oabepe

1.3 Jlnctata Ha pgoctanHu TB KaHanu BKJIYYEHM BO paMKMUTE Ha M36paHMOT TapudeH Moaes, Kako U
AONONHUTENTHMTE NaKkeTn Ha TB KaHanu Kou ce AOCTanHW CO AOMOMHUTENIHA MeceYyHa npeTnsiaTta MoxXxe Aa
Ce Hajae Ha MHTepHeT cTpaHaTa Ha Al MakegoHuja AOOEJT Ckonje - www.Al.mk.

1.4 LleHn 3a ycnyrmn Ha dumKcHa TenedoHuja

Tun Ha ycnyra Tapundupamwe
HaunoHanHW pa3roBopun KOH cnte MUKCHU MPEXK 0,9 aeH./MUH.
Pa3roBopu KOH cONMcTBeHa Mob6uIHa Mpexa 7,9 OEH./MUH.
PasroBopu KOH ApPYr1 HauMOHaIHU MOBUTHU MpeXu 7,9 AeH./MWH.
MoBUK KOH TenedoHCcKnoT 6poj 188 40 feH./noBuk
MNoBnk KOH TenedoHCKMOoT 6poj 1188 40 pgeH./noBuK
MoBUK KOH TenedoHckn 6poesn 089 XXX XXX 1,06 geH./MuH.
MNoBnk KoH TenedoHckn 6poesm 0800 XXX XXX BecnnaTHoO
196 - NHdo 3a cocTojbaTa Ha jaBHUTE NaTUWTa 1,06 AeH./MUH.
02/185 - To4yHO BpemMe 3 AeH./MWH.
197 - LlapuHcka ynpasa Ha MakegoHuja becnnaTtHo
198 - YnpaBa 3a jaBHM npuxoau BecnnaTHo
199 - MMHUCTEPCTBO 3a BHATpeLWwHN pabotu becnnaTtHo
190 - KoHTakT ueHTap Ha AEK becnnaTtHo
192 - MNMonunuyuja BecnnaTHo
193 - NpoTtuBnoxapHa cnyxba becnnaTtHo
194 - bp3a nomou BecnnaTHo
195 - LleHTap 3a ynpaByBake CO KpU3u BecnnaTtHoO
UHTepBasn Ha Tapuduparbe — 60/60 cekyHan

3a NoBULM KOU Ce BKy4YeHU BO oapeneH TapVI(beH mMozen 6ecnnaTtHo, He ce Hannaka HaJgoMECT.

1.5 3a cute ycnyrn Ha ¢pUKCHa nokaumja 3a KoM e npeaBnaeHo HeorpaHmyeHo 6ecnnaTHO KOPUCTEHE,
TakBUTE ycnyru ce cMmeTtaaT 3a [loBnacteHa Ycnyra n Bp3 HUB Ce NMpuMeHyBaaT YyC/I0BUTE U MpasBunarta
yTBpAeHN BO [locebHuTe ycnoBM 3a KOPUCTEHE KoM ce gageHwm Bo lMpwunor 5 Ha OnwTtuTe yCcnoBu 3a
KopucTtere Ha Al MakenoHunja JOOEN Ckonje kon ce o6jaBeHW Ha MHTEPHET CTpaHaTa Ha A1l MakenoHuja
OOOEJT Ckonje - www.Al.mKk.
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1.6 NutepakTnBHa TeneBusuja — Xplore TV

Xplore TV e ycnyra koja MM e goctanHa Ha KopucHuumTe Ha TB ycnyra npeky kabencka DOCSIS 3.0
Mpexa WM ONTUUYKa Mpexa BO paMKu Ha onpeaeseHn TapudHM nakeTn noyHyBajku og 27.09.2021 3a
CUTE HOBW M MOCTOEYKM KOPUCHULM KOU Ke HanpaBaT 06HOBa Ha aKTyeNIHOTO TapudHO NopTdono.

OBaa ycnyra 0BO3MOXYBa KOPUCTEHE Ha CrieaHuTe PYyHKLMOHANHOCTK:

. TB cepBMC Ha CUTe eKpaHU NpeKy:

AvrntaneH npmeMHUK

Mo6uneH TtenecgoH nnu Tabner

Jlan Ton

Cmapt TB annukauunja 3a:

Samsung co Tizen onepaTuBeH CUCTEM

LG co webOS onepatuBeH cucrem

Hisense co VidaOS onepatuBeH cucrem

Philips co TitanOS onepaTtuBeH cucrtem

AHppoup TB ypeau kako ( TB ctuk, TB 60okc unu Tenesusop) co MuHumym AHgpouvp 9 TB
orepaTtuBeH CUCTEM

. Maysupame v rnepgarbe Ha NporpamMa og NOYEToK, MYHKLMOHANMHOCT KOja 0BO3MOXYBa
3anumparbe Ha nNporpamMaTa Koja KOPUCHMUKOT ja rneaa BO MOMEHTOT M NpOAOJIXYBake CO rnejame
TOYHO O MOMEHTOT Kajle LITO 3acTaHan Kako U npemMoTyBare HaHasaa;

. CHuMambe Ha nporpamarta, GyHKUMOHANHOCT KOja 0BO3MOXYBa CHMMame Ha nporpamara
W rnepare Ha ucrtata nogouHa. Ha KopncHUKOT 6ecnaaTHO My ce 0BO3MOXeHU 10 yaca CHUMame.
. Mpernep Ha eMuTyBaHa nporpama, yHKLUMOHANHOCT KOja OBO3MOXYBa rnegare Ha TB
nporpama 7 AeHa HaHa3aa.

. Poautencka 3awTtuta, GYHKUMOHANHOCT KOja WM OBO3MOXYBa Ha poauTenute co
BHecyBare Ha NMH 6poj Aa nMaaT KOHTpO/Aa Ha COAPXMHUTE LUITO MOXe Aa v rnejaart geua.

FopeHaBeaeHUTe hYHKLMOHANHOCTA Ce AOCTanHM caMo 3a onpeaenedun TB kaHanu.

Jluctata Ha KaHanM 3a KOM Ce€ OBO3MOXEHW OBMe GOYHKUMOHANHOCTU KaKo W AOMNOSIHUTENHUTE
dYHKUMOHANMHOCTKU WTO M Hyam Xplore TV e gocTanHa Ha UHTepHeT cTpaHuMuaTta_ www.Al.mk

YcnoBeu 3a KopucTerwe Ha ycnyrata WHTepakTMBHa Tenesmsnja ce:

* [ocToene Ha TEXHMUYKA MOXHOCT Ha SloKauMjaTa Kage ncrata Ke ce Kopuctu- Yenyrata
MHTepakTuBHa Teneemsnja e pgocranHa Ha ogpeaeHun nokaumm so Ckonje, KymMmaHoBoO,
butona, MNpunen, KouaHun, Noctmneap, Pagoeunw, LWWTtun, TeToBo n Benec.

= Kopucterwe Ha Xplore TV ycnyrata € OBO3MOXEHa MNpeKy MHTepaKTUBEH AuruTtasneH
pecuep, AHapoua Bokc nnn CmapT TB anniukaumja - 3a NOCTOEYKUTE KOPUCHULM
KOPUCTEHETO € YC/IOBEHO CO 3aMeHa Ha MOCTOeYKMOoT co HoB Xplore TV MHTepakTuBeH
aurutaneH pecusBep 6ecnnatHo camMo co obHoBa Ha TapudeH Moaen Ha HOBOTO
noptdonuno.
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1.7 Ycnyrm o6e36enenmn npeky LTE/5G texHonornja- A1 Net Box Go tapucgpHu mogenun

Al Net Box Go TapudHUTE MOgeNnu ce fOCTanHM 3a akTMBaumja 3a GM3nykm nmua.

A1l Net Box Go ce goctanHu co NOTNULWYBake Ha NpeTnaaTHUYKM 4OroBOpP CO 3a40/KUTENTHO BpeMeTpaeHe
Ha goroBopHaTa obBpcka of 24 meceuw.

Buaejkn ycnyraTta on Net Box TapudHMoT Moaen ce o6esbenyBaaT npeky MobunHaTa mpexa, OnepaTopoT
nMa npaBo ga oabue cknydyyBare Ha NpeTn/aTHUYKKM AOroBOp 3apaAn OrpaHMYEHOCT Ha KanauuTeToT Ha
MpeXkaTa Ha noco4yeHaTa JlokauWhja, Kako 1 3apaan HEMare Ha TEXHMYKA MOXHOCT.

Nako ycnyrnte mHTepHeT U dukcHa TenedoHunja npeky Net Box Go ypepoT ce obesbepgyBaaT npeky
MobunHa Mpexa, UCTUTE Ce HaMeHeTU 3a KOpUCTere Ha PMKCHa NoKaunja HaBeaeHa 04 KOPUCHUKOT npu
akTmeaumja Ha TapudHMOT Moaen. [OKONKY KOPWMCHUKOT ja MNpOMeHM Jfokaumjata HaseaeHa npu
aKkTMBauuja Ha TapudHMoT mogen, OnepaTopoT MMa NpaBo Aa ro orpaHnyun NpuUcTanoT A0 OBUE YCNYTHU.

Jokonky lNMpeTnnaTHUKOT He e 3a40B0JIEH 04 MPEXHOTO NOKpUBake Ha siokauunjata rnpm KOPUCTEHETO Ha
yc/nyrata WKWPOKOonojaceH MHTEPHET, UCTMOT MMa MpaBoO Aa Mo pacKMHE NpPeTnaaTHMYKMOT AOroBOp 3a
ycnyrute obesbeneHu npeky tapmdHmot mogen Al Net Box Go BO pok o4 3 AeHa o4 AaTyMOT Ha HEroso
cknydyyBarbe 6e3 nnakarbe Ha 4OroBOPHU neHanun. Bo oBoj cnyyaj, npeTnnaTHUKOT MMa o6BpcKa Aa niaTu
NponopuMoHaneH Aen o4 MeceyHaTa npeTniaTa, CUTEe eBeHTya/lHM HaaoMeCTOUM 3@ MCKOPUCTEHU YCyTrn
KOW He Cce BK/lyYeHM BO MeceyHa npeTnsaTa, Kako U Ja ja BpaTu onpemaTta Koja My 6buna gageHa Ha
KOpUCTEHE MPU CKNYy4YyBaHETO Ha A0OrOBOPOT.

2. TapudHu Mopenu 3a NoegMHEYHU ycyru Ha (pMKCcHa iokaymMja AoCTanHU 3a KOpuUcTeke 3a
dusnukn nmya

2.1 NoeauHeuHa ycnyra Tenesmsmnja

TapudHn moaenm Al1_TV S Al_TVM \ Al_TVL
MeceyHa npetnaara 199 349 799
(aeH.)
. DVB-T/OTT* DVB-T/Kabencka/ OTT* IPTV/OTT*CTpUMUHI
TexHonoruja
CTPUMMWHI CTPUMMWHI
. DVB-T no 50/Kabencka
Bbpoj Ha TB-kaHanu no 20 w OTT 40 60 IPTV n OTT po 60
1
(Netflix Basic
CTPUMMUHT,
Netflix Standard
N360p Ha CTpUMUHT / / ctpumunHr, Netflix
ycnyra nnu TB nakeTt Premium CcTpyUMUHI
SkyShowtime
CTPUMMWUHT,
HBO Max CTpUMWHT,
FilmBox+ cTpuMuHr) Y

BpojoT Ha 6ecnnaTHu ycnyru 3a TB n/mnm CTpUMMHI nakeTtn ce usbupa og AoCTanHUTE NakeTu COrnacHo
OBO3MOXEHaTa TEXHOJI0IMja Ha KOPUCHUKOT, @ uctute ce objaseHn Ha Beb cTpaHaTta Ha Al.
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Ha KOpMCHUKOT My € 0BO3MOXXEHO Aa npaBu npoMeHa Ha 6ecnnatHuTe TB n/uam CTpUMUHI NakeTu cnopea
NnpaBuMNOTO: eaHa 3aMeHa Ha efeH TB nakeT uam CTpMMUHE nakeT Bo nepuog og 30 aeHa.

JononHutenHo 3a npernnatHnunTe WwTto mMmaat Xplore TV kako TB ycnyra npu aktuBauumja Ha HBO Max
nnn SkyShowtime ke ru gobujat u HUBHUTE NMHeapHU TB KaHanu.

*3a TapndHnTe mogenu npeky OTT TexHoNOrMja, 3a40/DKUTENTHO € KOPUCHUKOT Aa UMa UHTEpHeT

KOHeKUMja 3@ Aa MOXe [la MM C/ieAu KaHanuTe BO AaJleHUTe NakeTu norope 6uaejkm ycnyrara
ncrniopayysa TB curHan npeky MHTEpHET.

2.2 NMNoeanHeydHa ycnyra ¢omkcHa tenedoHuja

OBoj TapudeH Mogenn e gocTaneH 3a akTMBaumja caMO CO CKAydyBarbe Ha NpeTrnjiaTHUYKK AOroBOp CO
3a40/HKUTENTHO MMHUMATHO BpeMeTpaere o4 24 Meceuu.

LleHnte Ha ycnyrmte Ha dukcHa TenedoHmja Kom He ce HecnnaTHM 3a OBOj MNaKeT ce HaBeAEHW BO
LleHoBHUKOT 3a puKCcHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

2.2.1 TapudcgeH mogen gocraneH 3a Kopucrtemwe 3a ¢dpumsmnukn nuua, o6eszbepeH npexy GSM/LTE

TexHosoruja

TapudcdHu mogenm A1l Fix Lite

MeceuHa npetnsiata (AeH.) 149
BknyuyeH coobpakaj He
2.3 NoeanHe4yHa ycnyra MHTEpHeT
TapucdpHu moaenmn ‘ Al Net S Al Net M Al Net L
Mece4vyHa npernsiaTta (AeH.) 699 899 1.299
Al OnTuka Al OnTuka
Kabencka Kabencka Al OnTuka
LTE LTE Kabencka
. 5G 5G LTE
TexHonoruja
FonemonpogaxeH FonemonpogaxeH 5G
VDSL VDSL lonemonpogaxHa
fonemonpoaaxHa foneMonpoaaxHa OnTuka
OonTuka OnTuka
Al OnTuka- 6 TB
Al Onmvka- 1 T8 Kabencka- Al OnTuka- 10 TB
Kabencka-
HeorpaHuyeH HeorpaHunyeH Kabencka-
P LTE-700 GB+HokHoO HeorpaHuueH
LTE- 300 GB ,
Cypdare LTE-1 TB+ HOKHO
. 5G - 700 GB ,
BknyuyeH nHtepHeT coobpakaj r 5G - 1 TB+HoKHO Cypdatbe
onemonpogaxeH ,
VDSL- Cypdarbe 5G - 1.5 TB+HokHo
H FonemMonpogaxeH Cypdarbe
eorpaHumyeH
VDSL- HeorpaHuueH lonemonpoaaxHa
fonemonpogaxHa
lonemonpoaxHa OnTtmnka- 10 TB
Ontuka- 1 TB
Ontnka- 6 TB
NHTepHeT 6p3nHa oo Al Ontmka- 70/70 | Al Ontmka- 500/500 Al OnTuka-
(download/upload) Mbps Kabencka- 70/7 Kabencka- 150/15 1.000/1.000




LTE- 30/1
5G -70/7
fonemonpoaaxeH
VDSL - 30/5
fonemonpoaaxHa
Ontunka- 30/30

LTE - 70/3
5G - 150/15
fonemonpoaaxeH
VDSL- 60/10
fonemonpoaaxHa
OnTtuka- 500/500

Kabencka- 300/20
LTE- 100/10
5G - 300/20
fonemonpoaaxHa
OnTumka- 1.000/1.000

Mo uckopuctyBame Ha
BKNTYYEHUNOT UHTEPHET
coobpakaj

Al OnTuka un
fonemonpogaxHa
OnTuka- ce
HamanyBsa 6p3uHaTa
Ha 2/2 Mbps
LTE/5G- ce
HamanyBa 6p3nHaTa
Ha 6/1 Mbps

Al OnTnka un
[onemonpoaa)xHa
OnTtuka- ce
HamanyBa 6p3nHaTa
Ha 2/2 Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Al OnTnka un
fonemMonpoga)xHa
OnTuka- ce Hamanysa
6p3nHaTa Ha 2/2
Mbps
LTE/5G- ce HamanyBa
6p3nHaTa Ha 6/1
Mbps

Ycnyrata “HokHO cypdare” 0BO3MOXYyBa 6ecnnaTeH HeorpaHWuyeH MHTEpPHET 3a yciyra Ha dukcHa
nokaumja Ha onpeaenenun TapudHm mogenu Ha LTE/5G TexHonoruja cekoja Beuep Bo nepuoa oa 00:00 go
06:00 yvacoT, 6e3 ga ce TpOLWWM MHTEPHETOT BKJYYEH BO TapudaTa uan o4 AONOJHUTENHUTE NaKeTn Kou ce
aKTUBMPAHM Of CTpaHa Ha KOPUCHMUKOT.

Ycnyrata BO KOja € OBO3MOXEHO HeorpaHnyeHo 6ecnnaTHO KOpUCTEHe Ce CcMeTa 3a lMoBnacteHa Ycnyra
N 3a uctaTa BaxaT lMocebHUTe yCcnoBm 3a KOpUCTEHE KOM ce nNpunor 5 Ha OnwTuTe ycrnoBu 3a
KopucTterwe objaBeHn Ha www.Al.mk.

UHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje vMa TexXHMUYKa MOXHOCT,
oAHOCHO Kage wTto OnepaTopoT MMa cBoja onTuuka unm 5G Mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e36eaeHn Kako roieMonpoAaXKHu ycnyru o
Apyr oneparop.

3a Jen op ycnyrata — WHTEPHET Ha (UKCHa Nokauuja BO paMKUTE Ha OBMe MNaKeTU e NpeaBUAEHO
HeorpaHM4yeHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBua Aeka cTaHyBa 360p 3a roseMonpoaaxHu
ycnyrn obesbeneHn on apyr onepatop, no HeroBo 6aparbe Al MakegoHuja MoXe Aa ja orpaHuym
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU MOAENN.

OBue TapudHU MoAenu ce AOCTanHW 3a (PU3MUYKM NMua CO CKAy4dyyBakbe Ha HOB MM cO O6HOBa Ha
NpeTnaIaTHUYKM AOrOBOP CO 3aZ0/1XKUTE/THO BPEMETpaeHe Ha AOroBopHaTa 06Bpcka 24 meceum.

Cute ropeHaBeseHun TapudHM MOAeNN UMaaT BKIyYeHO pMKCHa NMHUMja 3a pa3roesopu, HO 6e3 becnnaTeH
BKNly4YeH coobpakaj. LleHuTe Ha ycnyrute Ha dukcHa TenedoHuja 3a OBME MaKeTU ce HaBeaeHW BO
LleHOBHMKOT 3a (pmKcHa TenedoHmnja npmkaxaH Bo Touka 1.4 norope. 3a TapudHUTE MOgeNM Kou ke buaaTt
peanuavpaHu npeky LTE TexHonoruja, cdukcHata nvHWja 3a pasroBopu Ke 6uae [ocTanHa AOKOSKY
OnepaTopoT UMa TeXHNYKa MOXHOCT.

3. TapudHM Mogenu 3a NnoeAuHEYHN yCNyru Ha (PMKCHa NIoKauuja AOCTanHu 3a KOpUcCTeme 3a
npaBHX nuua

3.1 NMoepgnHe4yHa ycnyra tesieBusmnja

TapudpHu Mogenm | A1_TVS A1 TVM |
MeceuHa npernaarta (AeH.) 199 349
TexHonoruja DVB-T DVB-T/Kabencka



http://www.a1.mk/

Bbpoj Ha TB-kaHanmu

no 20

DVB-T no 50/Kabencka no 60

3.2 NMNoepgnHeuHa ycnyra ¢umkcHa renecgoHuja

OBue TapudHM MOAENN Ce AOCTalNHM 3a akTUBaUKMja caMo CO CKJly4YyBatbe Ha NMPeTniaTHUYKU AOroBOp CO
3a/10/KUTESTHO MUHMMAJTHO BpeMeTpaeke o 24 Meceuum.

LleHnTe Ha ycnyrute Ha ¢duKcHa TenedoHMja Kou He ce HecnsaTHM 3a OBME MNAKETU Ce HaBeAeHU BO
LleHoBHUKOT 3a hnKCHa TenedoHnja npmukaxaH Bo Touka 1.4 norope.

TapundHn mogenm A1l Fix Lite A1l Fix Business A1l Fix + Lite
Meceuna 149 224 699
npernaarta (geH.)

HeorpaHnyeHo KOH cuTe | HeorpaHMYeHO KOH cuTe
BknyuyeH coobpakaj He HauMOHaNHN PUKCHN HauMOHaNHN DUKCHN
Mpexmn Mpexu
. Kabencka,
TexHonoruja LTE LTE FonemMonpoaaxHa ADSL

4. TapudHu moaenm of 2 ycnyrm Ha (pMKCHa IoKayMja AOoCTarnHU 3a KOPUCTEHE 3a NpaBHU

auua

4.1 Naketmn oA 2 ycnyrm (dpukcHa TenedoHnja n MHTepHeT Ha huMKCHa nokauumja)

TapudHu Al Net Al Net Al Net Al Net
Moaenu Business Pro S Business Pro M Business Pro L Business Pro XL
Meceu4Ha
npernjsarta 943 1.415 1.887 2.831
(aeH.)
Al OnTuka
Kabencka Al OnTtuka
LTE Kabencka Al OnTuka Al OnTuka
5G LTE Kabencka Kabencka
TexHornoruja lonemonpoaxHa 5G LTE LTE
OnTuka onemonpoaxHa 5G 5G
fonemonpoaaxeH OnTuka fonemonpoaa)Ha foneMonpoaaxHa
ADSL foneMonpoaa)xeH OnTuka OnTuka
lonemonpogaxeH VDSL
VDSL
Al Onmuka - 3 TB Al Ontuka - 5 TB
Kabencia - Kabencka -
HeorpaHuueH HeorpaHuueH Al Ontuka - 7 TB Al Ontuka - 7 TB
LTE - 500 GB Kabencka- Kabencka -
LTE-1TB
BKNyueH MHTEpHET 5G - 700 GB 5G-1TB HeorpaHunueH HeorpaHunueH
coobpakaj onemonpogaxHa FoneMonpoaaxHa LTE-2TB LTE - 2TB
OnTtuka - 3 TB ontuka - 5 TB 5G-2TB 5G-2TB
onemMonpoaaxeH FoneMonpoaaxeH FonemMonpoaa)kHa FonemonpoaaxkHa
ADSL- HeorpaHu4eH VDSL- OnTtuka - 7 TB Ontuka - 7 TB
fonemonpoaaxeH HeorpaHuueH
VDSL- HeorpaHunyeH




NHTepHeT 6p3uHa
no
(download/upload)

Al OnTtmnka - 50/50
Mbps
Kabencka - 50/5
Mbps
LTE - 50/5 Mbps
5G - 50/5 Mbps
foneMmonpogaxHa
Ontuka - 50/50
Mbps
fonemonpoaaxeH
ADSL - 16/1 Mbps
foneMonpoaaxeH
VDSL - 60/10 Mbps

Al OnTuka -
200/200 Mbps
Kabencka - 200/20
Mbps
LTE - 100/10 Mbps
5G - 200/20 Mbps
fonemonpoaaxHa
Ontmka - 200/200
Mbps
foneMonpoaaxeH
VDSL- 60/10 Mbps

Al OnTuka -
300/300 Mbps
Kabencka - 300/20
Mbps
LTE - 120/20 Mbps
5G - 250/25 Mbps
foneMmonpopaxHa
Ontunka- 300/300
Mbps

Al OnTuka -
500/500Mbps
Kabencka - 300/20
Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
[onemonpopaxHa
OnTtumka- 500/500
Mbps

Al OnTmka - ce

Al OnTtuka - ce HaMalysa Al OnTtuka - ce Al OnTuka - ce
6p3nHaTa Ha 2/2
HamanyBa 6p3unHaTa Mbps HamanyBsa 6p3nHaTa | Hamanysa 6p3nHaTta
o Ha 2/2 Mbps LTE/5([5) e Ha 2/2 Mbps Ha 10/10 Mbps
LTE/5G - ce LTE/5G - ce LTE/5G - ce
NCKOPUCTYBake Ha HaMmasnyBsa
BKAYYEHNOT HamanyBa 6p3nHaTa 6pavHaTa Ha 2/2 HamanyBa 6p3nHaTa | HamanyBsa 6p3nHaTa
MHTEDHET Ha 2/2 Mbps MbDS Ha 2/2 Mbps Ha 2/2 Mbps
pHET fonemonpoaaxHa P fonemonpopaxHa fonemonpopaxHa
coobpakaj FonemonpoaaxHa
OnTuka - ce OnTuka - ce OnTuka - ce
OnTuka - ce
Hamanysa 6p3nHaTa Hamanysa Hamanysa 6p3nHaTa | Hamanysa 6p3nHaTa
Ha 2/2 Mbps 6pavHaTa Ha 2/2 Ha 2/2 Mbps Ha 10/10 Mbps
Mbps
becnnatHu becnnaTtHu becnnatHu
pa3roBOpu KOH pa3roBopu KOH cuTe pa3roBOpu KOH
BecnnaTtHu CUTE HaALUMOHAasNHMU HaLUMOHaNHU CUTE HAUWOHAJHU
. pa3roBopu KOH cute | UKCHU U MOBUITHM | (DUKCHU U MOBUITHU | DUKCHU N MOBUIHNK
®UKCHa NnHUja
HaUMOHaNHU (PUKCHU Mpexmu Mpexu Mpexu
MpeXu 100 MMUHYTU KOH 200 MUHYTW KOH 500 MWHYTK KOH
MeryHapoaHu MeryHapoaHu MeryHapoaHu
AecTnHaumm AecTnHaumm AecTnHaumm

NHTepHeT ycnyraTa npeky Al ontuka n 5G e goctanHa BO pervMoHMTE Kaje uMa TexHWYKa MOXHOCT,
OAHOCHO Kage wTo OnepaTopoT UMa cBOja onTnyka unu 5G Mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roieMonpoaaXKHU ycnyrm o

Apyr oneparop.

3a pen of ycnyrata — MHTEpHET Ha (dUKCHa Nokauuja BO paMKUTE Ha OBME MakeTun e npeaBuaeHo
HeorpaHM4yeHo 6ecnnaTtHO KOPUCTEHE, HO MMajku BO MpeaBui Aeka cTaHyBa 360p 3a roneMonpoaaxHu
ycnyrn obesbeneHn oa ppyr onepatop, no HeroBo 6apare Al MakegoHuja MOXe ga ja orpaHumum
MeceyHaTa KOJIMYMHA Ha MHTEPHET coobpakajoT Ha KOPUCHULMTE Ha OBUE TapuUdHU MOAENN.

OBue TapVI(pHVI MoAenn ce AOoCTanHu 3a npaBHUM nnba CO CKydYyBawke€ Ha HOB UM CO obHoBa Ha
npeTnnaTHNYKn oroBop CO 3aA0/KUTENTHO BpPpEMETPAEHE Ha AOrOBOPpHATa OGBpCKa 24 meceum.

LleHnTe Ha ycnyrute Ha duKcHa TenedoHMja Kon He ce HecnsaTHM 3a OBME MAKETU Ce HaBeAeHU BO
LleHoBHWKOT 3a hnKCHa TenedoHnja npmkaxaH Bo Touka 1.4 norope.

5. KoM6uHMpaHu naketu oa 3 (PMKCHM yCNyrn AOCTANHM 3a KOpUCTEHE 3a PU3NUKK Nnua

5.1 Naketn op 3 ycnyrn (pukcHa tenecdoHnja, nHTepHeTr Ha ¢pukcHa nokauuja m TB)




LG 20 2 ey 25 A1l NETTV XS A1 NETTV S A1 NETTV M A1 NETTV L

MeceuyHa npernnara (aeH.) 999 1.099 1.299 1.699
Al Ontuka + IPTV | Al Ontmnka +IPTV| Al Ontuka +IPTV
Kabencka Kabencka Kabencka Al OnTtuka+IPTV
LTE + DVB-T LTE + DVB-T LTE + DVB-T Kabencka
TexHonornja (MHTEpHeT + 5G + OTT 5G + OTT 5G + OTT LTE + OTT
TB) lonemonpoaaxeH | FonemonpoaaxeH | MlonemMonpoga)XeH 5G + OTT
VDSL + OTT VDSL + OTT VDSL + OTT FonemonpogaxHa
lonemonpopaxHa | NonemonpoaaxHa | MonemMonponaxHa Ontuka + OTT
Ontunka + OTT Ontmnka + OTT Ontnka + OTT
IPTV po 60 kaHanm
bpoj Ha TB- OTT po 60 kaHanu
KaHanu Kabencka go 60 kaHanu
DVB-T no 40 kaHanm
IPTV - [a
>I;zIToerpe:a-:;\T/MBHa B Kabencka- Aia
OTT - da
MakcmmyM 6poj
Ha 6ecnnaTtHn TB 1 1 2 3
nakeTn
1 2
(Netflix Basic (Netflix Basic
TB ctpuMuHr, Netflix | ctpumunr, Netflix
Standard Standard
ctpumuHr, Netflix | ctpumunnr, Netflix
MakcnmyMm 6poj Premium Premium
Ha CTPUMMUHI He cnepnysa He cnepnysa CTPUMMHT, CTPUMMHT,
nakeTu SkyShowtime SkyShowtime
CTPUMMHT, CTPUMMHT,
HBO Max HBO Max
CTPUMMUHT, CTPUMMWHT,
FilmBox+ FilmBox+
CTpUMMHI)YD CTPUMUHI) D
Bpoj Ha
MakcuMym TB- 3 3 4 4
NpuUKIy4youmn
Al Ontuka- 3 TB | Al OnTtunka- 6 TB
Al Onmuka- 3TB | Kabencka- 3 TB | Kabencka- 378 | Al OMTvi@ 10
Kabencka- 3 TB LTE- 700 GB+ LTE- 700 GB+ Ka6encka- 3 TB
LTE- 300 GB HokHo Cypdare | HokHo Cypdare LTE- 1 TB+
BknyueH 5G - 700 GB 5G - 1 TB+HokHo| 5G - 1 TB+HokHo HoKHo Cyphatbe
MHTEpPHET FoneMonpoaa)eH Cypdatbe Cypdatbe 5Gy_p
coobpakaj VDSL- flonemonpogaxeH | fonemMonpoaa)xeH ,
WHTepHer HeorpaHuueH VDSL- VDSL- i
FonemMonpoaaxHa HeorpaHuyeH HeorpaHunueH Cypdarse
oneMonpoaa)Ha
OnTtuka- 1 TB lonemonpoaaxHa | oneMonpogaxHa OnTuka- 10 TB
Ontuka- 1 TB OnTtuka- 6 TB
NHTepHeT 6p3unHa ﬁ;gg;zg%g?go Al OnTuka- Al OnTuka- Al OnTuka-
ao LTE-30/1 150/150 500/500 1.000/1.000
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(download/upload 5G-70/7 Kabencka- Kabencka- Kabencka-

) Mbps FonemonpoaaxeH 150/15 150/15 300/20
VDSL - 30/5 LTE-70/3 LTE - 70/3 LTE-100/10
FonemonpoaaxHa 5G-150/15 5G - 150/15 5G-300/20
OnTtuka- 30/30 FlonemonpogaxeH | NlonemonpogaxeH | onemMonpoaaxHa
VDSL- 60/10 VDSL- 60/10 OnTuka-

FonemonpoaaxHa | FfonemMonpoaaxHa 1.000/1.000
OnTtuka- 90/90 OnTtuka- 500/500

Mo

NCKOpUCTyBame Al OnTtuka n NonemonpogaxHa OnTuka- ce Hamanysa 6p3nHaTa Ha 2/2 Mbps
Ha BKJTy4EHNOoT LTE/5G - ce HamanyBa 6p3nHaTa Ha 6/1 Mbps

WHTEepHeT

coobpakaj

BbpojoT Ha 6ecnnaTtHu ycnyru 3a TB n/munun CTpUMKUHI NakeTn ce n3bupa oa AoCTanHUTE MakeTu CorsiacHo
OBO3MOXeHaTa TeEXHOI0rMja Ha KOPUCHUKOT, a uctute ce objaseHn Ha Beb cTpaHaTa Ha Al.

Ha KOpMCHWKOT My € OBO3MOXEHO Aa npaBu NpoMeHa Ha 6ecnnatHuTe TB n/vunmn CTpUMUMHI NakeTu cnopea
NpaBwuOTO: €Ha 3aMeHa Ha efeH TB nakeT wan CTPUMUHI nakeT Bo nepuo oA 30 aeHa.

MoXHM KOMBMHauMK 3a 6ecnnaTHUTE NaKeTU U/UAN CTPUMUHT YCIYTn:

Al NETTV XS n A1 NETTV S
caMo eaeH gononHuTened TB nakert

Al NETTV M
e [1BA AONONHUTENHM TB naketmn nnu
e efeH gononHuteneH TB nakeT + egHa CTPUMUHI ycnyra

Al NETTV L
e TpuW ponosiHuTenHun TB naketn nnm
e ABa gononHutenHu TB nakeTun + eaHa CTPUMUHE yCryra wam
e efeH gononHuteneH TB nakeT + ABe CTPUMUHI YCNYrK

JononHutenHo 3a npernnatHMunTe WwWTto mMmaaTt Xplore TV kako TB ycnyra npu aktuBaumja Ha HBO Max
nnn SkyShowtime ke ru gobujat u HUBHUTE NMHeapHU TB KaHanu.

Ycnyrata “HokHo cypdarbe” 0B03MOXyBa 6ecniiaTeH HeorpaHWueH WHTEPHET 3a ycnyra Ha dUuKcHa
nokaumja Ha onpegenenun TapudHm mogenun Ha LTE/5G TexHonoruja cekoja Beuep Bo nepumog og 00:00 go
06:00 yvacoT, 6e3 ga ce TpowWW MHTEPHETOT BKAYy4YeH BO TapudaTta wim o4 AONONHUTENHUTE NAaKeTN KOn ce
aKTUBMpPAHW o4 CTpaHa Ha KOPUCHUKOT.

YcnyraTta BO KOja € OBO3MOXEHO HeorpaHmyeHo 6ecnaaTHO KOpUCTene ce cmeTa 3a loenacteHa Ycnayra
M 3a uctaTa Baxat lNocebHuUTe yCcnoBm 3a KOpUCTEHE KoM ce npunor 5 Ha OnwTnTe ycrioBu 3a
KopucTterwe objaseHn Ha www.Al.mKk.

UMouHyBajkmn oa 27.05.2026 roa, CTPUMUHE yCNyruTe Ke 6uaaT AOCTanHU 3a akTMBauMja €4MHCTBEHO
npeky Mojot Al:

Netflix Basic cTpyMuHr - 6ecnnatHo

Netflix Standard ctpuMmnHr - 185 pgeH./mMeceyHo
Netflix Premium cTtpumuHr - 308 geH./Mece4yHO
SkyShowtime ctpuMmuHr - 6ecniaTtHo

HBO Max cTpuMuHr - 6ecnnatHo

FilmBox+ cTpMMUWHr - 6ecnnaTHo
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http://www.a1.mk/

MUHTepHeT ycnyrata npeky Al ontuka n 5G e goctanHa BO permoHUTe Kaje MMa TeXHUYKA MOXHOCT,
OAHOCHO kage wTo OnepaTopoT MMa CBOja onTUYka Mmpexa unn 5G dumkcHa mpexa.

[en op ycnyrute Bo paMKuTe Ha oBue TapudHU Moaenu ce o6e3befeHn Kako roieMonpoaXKHu ycnyrm o
Apyr onepartop.

3a pen op ycnyrata — MHTEpHET Ha (UKCHa NokKauuja BO paMKUTE Ha OBME MakeTu e npeaBuaeHo
HeorpaHM4yeHo 6ecniaTHO KOPUCTEHE, HO MMajku BO MpeaBui AeKa cTaHyBa 360p 3a ronemMonpoaaxHu
ycnyrm obesbegeHn oa gpyr onepatop, no HeroBo 6aparbe Al MakegoHuja MOXe Aa ja orpaHumum
MeceuyHaTa KOJIMYMHA Ha MHTEPHET coobpaKkajoT Ha KOPUCHULMTE Ha OBUE TapUdHU MOJENN.

OBue TapudHM MoAenu ce AoCTanHM 3a (GPM3MYKM SMUa CO CKydyBake Ha HOB MM CO O6HOBa Ha
npeTnnaTHMUYKK AOroBOp CO 3aZ0/IKUTENHO BPEMETPAEHE Ha AOroBopHaTa o6Bpcka 24 Meceuu.

CnTe ropeHaBeaeHu TapmdHM Moaenn nMmaaTt BKy4YeHO puKCHa SIMHMja 3a pa3roeBopu, Ho 6e3 6ecnnaTteH
BK/ly4YeH coobpakaj. LleHuTe Ha ycnyrute Ha ¢dwukcHa TenedoHuja 3a OBME MakeTU ce HaBeAeHW BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukaxaH Bo Toyka 1.4 norope.

6. KomMbuHupaHu naketn oA 3 PUKCHU YyCNYrnM AOCTaNHMU 3a KOpUCTEHE 3a NpaBHU inua

6.1 Naketn oa 3 ycnyru (cpukcHa TenedoHnja, uHTepHeT Ha pukcHa nokaumja n TB)

TapucdHn moaenn Al Net Business Al Net Business Al Net Business

ProS + TV S ProS+TVM ProS+ TVL
MeceuHa npetnsiaTta (AeH.) 1.179 1.415 1.533

Al OnTtuka + IPTV*
Kabencka
LTE + DVBT
TexHonorunja (MHTtepHer + TB) 5G + OTT
FlonemonpogaxHa OnTtuka + IPTV*
NonemonpopaxeH ADSL + DVBT
lonemonpogaxeH VDSL + DVBT

IPTV - po 60 kaHann*
Kabencka - oo 60 kaHanm
OTT go 60 kaHanu
DVBT - no 50 kaHanu

Bpoj Ha TB-kaHanu

IPTV - Oa*
Xplore TV Kabencka - [a
TB NHTepakTnBHa TB DVBT - He
OTT - da

HapomecT 3a nsHajMyBame Ha [urutaneH npMeMHuK — 99 geH/mMeceqyHo**

bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTu
Bpoj Ha TB-npukny4oumn 1 2 2

Al Ontuka - 3 TB
Kabencka - HeorpaHuyeH
LTE - 500 GB
5G - 700 GB
FlonemonpoaaxHa OnTtunka — 3 TB
NonemonpogaxeH ADSL - HeorpaHudeH
MonemonpogaxeH VDSL - HeorpaHu4ieH

BknyyeH nHtepHer

UnTepHer coobpakaj
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NHTepHeT 6p3uHa Ao
(download/upload)

A1l Ontuka - 50/50 Mbps
Kabencka - 50/5 Mbps
LTE - 50/5 Mbps
5G - 70/7 Mbps
FonemonpogaxHa OnTtmka — 50/50 Mbps
FronemonpogaxeH ADSL - 16/1 Mbps
FonemonpogaxeH VDSL - 60/10 Mbps

Mo nckopuctyBame Ha
BK/TYYEHUOT MHTEPHET
coobpakaj

Al OnTuka - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka — ce HamanyBa bp3nHaTa Ha 2/2
Mbps
LTE/5G - ce HamanyBa 6p3uHaTa Ha 2/2 Mbps

*3a TapndHute Mmogenu npeky fronemonpogaxHa OnTtuka cnepysa Xplore TV Lite ycnyra
**[pBUOT AMIrUTaNIeH NpMEMHUK e 6e3 HaZIoOMEeCT, a 3a CEKOj HapeaeH ce niaka no 99 geH MeceyHo

TapudHn moaenm

Al Net Business A1l Net Business Al Net Business

MeceuHa npernsiaTta (AeH.)

ProM + TV S
1.651

ProM+ TV M
1.887

ProM +TVL
2.005

TexHonorunja (nHrepHer + TB)

Al OnTtuka + IPTV*
Kabencka
LTE + DVBT
5G + OTT
NonemonpopgaxeH VDSL + DVBT
FonemonpogaxHa OnTtuka + IPTV*

Bpoj Ha TB-kaHanu

IPTV - no 60 kaHanu*
Kabencka - oo 60 kaHanm
DVBT - ao 50 kaHanm
OTT - po 60 kKaHanu

NHTepHeT 6p3unHa Ao
(download/upload)

IPTV - [a
Xplore TV Lite Kabencka - a
TB NHTepakTneHa TB DVBT - He
OTT- da
HapomecT 3a n3HajMyBarbe Ha [urutaneH npuemMHuK — 99 aeH/mMeceuyHo**
bpoj Ha 6ecnnaTtHn TB 0 2 3
naketn
Bpoj Ha TB-npukny4oum 1 2 2
Al Ontuka- 5TB
Kabencka- HeorpaHunyeH
BknyyeH nHtepHer LTE-1TB
coobpakaj 5G-1TB
fonemonpogaxeH VDSL- HeorpaHuyeH
lonemonpogaxHa Ontnuka - 5 TB
Al OnTtuka - 200/200 Mbps
" Kabencka - 200/20 Mbps
HTepHeT

LTE - 100/10 Mbps
5G - 200/20 Mbps
NonemonpopaxeH VDSL - 60/10 Mbps
FlonemonpogaxHa Ontmnka — 60/60 Mbps

Mo nckopucrtyBame Ha
BKJ/TY4EHUOT UHTEPHET
coobpakaj

Al OnTuka- ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FlonemonpogaxHa OnTuKa - ce HamasnyBa 6p3nHaTa Ha 2/2
Mbps
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*3a TapndHuTe mogenu npeky fonemonpoaaxHa OnTtuka cnepgysa Xplore TV Lite ycnyra
**[pBNOT AMIMTaNEH NPUEMHUK e 6e3 HalOMECT, a 3a CEKOj HapeaeH ce niaka no 99 aeH MeceyHo

TapudHn moaenn Al Net Business Al Net Business A1l Net Business

ProL+ TV S ProL+TVM ProL+TVL
MeceuHa npernsiarta (AeH.) 2.123 2.359 2.477

Al Ontuka + IPTV*
Kabencka
TexHonormnja (nHrepHer + TB) LTE + DVBT
5G + DVBT
Flonemonpoga)xHa OnTtuka + IPTV*

IPTV - po 60 kaHanum
Kabencka - no 60 KaHanu
DVBT - ao 50 kaHanu
OTT - no 60 kKaHanm

Bbpoj Ha TB-kaHanu

IPTV - Oa*
Xplore TV Premium Kabencka - da
TB NHTepakTuBHa TB DVBT - He
OTT - Aa
HapomecT 3a nsHajMyBame Ha [urutaneH npueMHuK — 99 ageH/mMeceyHo**
Bpoj Ha 6ecnnaTtHn TB 0 2 3
nakeTu
Bpoj Ha TB-npukny4oun 1 2 2

Al Ontuka - 7 TB
Kabencka - HeorpaHuyeH
LTE-2TB
5G-2TB
lonemonpogaxHa Ontuka - 7 TB

Al OnTtuka - 300/300 Mbps
Kabencka - 300/20 Mbps
LTE - 120/20 Mbps
5G - 250/25 Mbps
FonemonpogaxHa Ontuka - 300/300 Mbps

Al OnTuka- ce HamanyBa 6p3mHaTa Ha 2/2 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FonemonpogaxHa OnTuka - ce Hamanysa 6p3nHaTta Ha 2/2
Mbps

*3a TapndHuTe Mogenn npeky Monemonpoga)xkHa OnTuka cneaysa Xplore TV Lite ycnyra
**TpBMOT AUrUTaNeH NPUEMHUK e 6e3 HaZloMEeCT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

Bkny4yeH nHtepHert
coobpakaj

UHTepHeT | VIHTepHeT 6p3nHa go
(download/upload)

Mo nckopuctyBame Ha
BKJ/TY4EHNOT UHTEPHET
coobpakaj

TapucdHn moagenn Al Net Business Al Net Business A1l Net Business

Pro XL + TV S ProXL+ TV M Pro XL+ TV L
MeceuHa npernsiata (AeH.) 3.067 3.303 3.421

Al Ontuka + IPTV*
Kabencka
TexHonorunja (MHTepHer + TB) LTE + DVBT
5G + OTT
FlonemonpogaxHa OnTtuka + IPTV*

IPTV - po 60 kaHanm
Kabencka - go 60 kaHanu

TB bpoj Ha TB-kaHanu

13



DVBT - ao 50 kaHanu
OTT - no 60 kKaHanm

IPTV - Oa*
Kabencka - a
DVBT - He
OTT - da

NHTepakTnBHa TB

HapomecT 3a n3HajMyBame Ha urutaneH NpueMHuK — 99 aeH/MeceyHo**

Bpoj Ha 6ecnnaTtHn TB 0 > 3
nakeTtm
Bpoj Ha TB-npukny4oum 1 2 2

Al Ontnka - 7 TB
Kabencka — HeorpaHuyeH
LTE-2TB
5G-2TB
lonemonpogaxHa Ontuka - 7 TB

Bkny4deH nHtepHer
coobpakaj

Al OnTtuka - 500/500 Mbps
Kabencka - 300/20 Mbps
LTE - 150/50 Mbps
5G - 300/50 Mbps
Flonemonpoga)xHa Ontunka — 500/500 Mbps

NHTepHeT | NHTepHeT 6p3nHa o
(download/upload)

Al OnTuka- ce Hamanysa 6p3nHaTa Ha 10/10 Mbps
LTE/5G - ce HamanyBa 6p3nHaTa Ha 2/2 Mbps
FlonemonpogaxkHa OnTuka - ce HamanyBa 6p3nHaTa Ha 10/10
Mbps

Mo nckopuctyBame Ha
BKJ/TYYEHUOT UHTEPHET
coobpakaj

*3a TapudHuTe Mmogenu npeky NonemonpogaxHa OnTtuka cnepysa Xplore TV Lite ycnyra
**TpBMOT AUrnTaneH NpueMHUK e 6e3 HaZlOMECT, a 3a CEKOj HapeaeH ce niaka rno 99 aeH MeceyHo

bpojor Ha 6ecnnatHu TB pgononHuTenHM naketn ce usbupa on AoctanHuTe TB maketu cornacHo
TeXHoMorujata Ha KOPUCHUKOT, a kKou ce objaBeHn Ha Beb cTpaHaTa Ha Al. Ha KOPUCHUKOT My e
OBO3MOXEHO Aa npasBu rnpomeHa Ha 6ecnnatHuMTe TB AOMOAHUTENHM NAKeTW cnopes NpaBuMIOoTO: 3aMeHa
Ha eaeH becnnaTeH gononHuTeneH TB nakeT MeceyHo.

NHTepHeT ycnyraTa npeky Al ontuka un 5G e pgoctanHa BO pervMoHMTE Kaje uMa TexHWYKa MOXHOCT,
OAHOCHO kaze wTo OnepaTopoT MMa CBOja onTuyka Mmpexa unn 5G dukcHa mpexa.

[en on ycnyruTe BO paMKUTE Ha oBWe TapudHM Moaenn ce 06e36eaeHn Kako rofeMonpoaaxHu ycriyru o
Apyr oneparop.

3a gen op ycnyrata — MHTEPHET Ha GUKCHA JsloKauuja BO paMKUTE Ha OBME MAKeTM € NpeaBuaeHo
HeorpaHuyeHo 6ecniaTHO KOpPUCTeHe, HO MMajKu BO MpeaBuA AeKa CTaHyBa 360p 3a rosieMonpoaaKHu
ycnyrn obesbeneHn on apyr onepaTtop, No HeroBo 6aparbe Al MakegoHuja MoOXe Aa ja orpaHuuu
MeceyHaTa KOJIMUYMHA Ha MHTEpPHET coobpaKkajoT Ha KOPUCHULMTE Ha OBUE TapUdHU Moaenu.

OBue TapudHM MoAenu ce AOCTanHW 3a MpPaBHM fiMUa CO CKy4dyyBakbe Ha HOB WAM CO OB6HOBAa Ha
NpeTnaaTHUYKM AOroBOp CO 3a[0/DKUTENHO BpEMETpaeHe Ha A0roBopHaTa o6Bpcka 24 meceum.

LleHnTe Ha ycnyrute Ha duKcHa TenedoHMja Kon He ce HecnsaTHM 3a OBME MAKETU Ce HaBeAeHU BO
LleHOBHMKOT 3a pukcHa TenedoHMja NpukKaxaH Bo Toyka 1.4 norope.

14



7. KomMbuHupaHu naketn Ha (bMKCHMU 1 MO6uHM ycnyru- A1 Combo aoctanHm 3a kopucrtemwe
3a pU3NUYKM NUua

7.1 HaunH Ha koOM6buHupamwe Ha TapudHu moaenm

Cwute TapudHM Mogenm HaBegeHn Bo Touka 2.3 n 5.1 moxart ga ce Bknaydyat Bo A1l Combo naker co
Mo6unHu ycnyru. Combo nonycT ke gobujaT cute TapudHn moaenu.

Mputoa 3a Bne3 Bo A1 Combo nakeTt e HeonxoaHa obHoOBa Ha pukcHMOT aen og Al Combo nakeToT Ha
TapndHUTE MoAeNn HaBeaeHn BO Touka 2.3 n 5.1.

Hema orpaHuyyBare 3a Tapu@HUOT MoAeN Ha MOBUIHUTE yCcnyrn Koj Moxe aa 6uae sknydeH Bo Combo
nakeT, HO uctata ke aobue A1 Combo nonycT caMo AOKONIKY MMa CK/TYYeHO HOB UMM MMa HanpaBeHo
obHoBa Ha forosop Ha 24 Mmeceuum.

OAHOCHO, MOXHOCTa 3a KOpUCTere KOMBMHMPaHW NakeT yCcayrn Ha puKcHa nokauunja Bo kombrMHaumnja co
ycnyrn Ha mobunHa tenedoHuja oa A1 Combo noptdonmo ke 6uae gocrtanHa 3a CUTE HOBU M MOCTOjHU
KOPUCHUUM, DU3NYKM TNLA WTO Ke CKyYaT NPeTNIaTHUYKM AOroBOP 3@ KOMBMHUPAHO KOPUCTEHE YCIYyTn
3a MobunHa TenedoHMja U NakeT yCiyrm Ha pMKCHa noKaumja co MMHMMAJTHO 3a40/1XKUTENHO BpEMETpaeHe
o4 24 meceuM Ha ceKkoja o4 yCnyrute BKIy4YeHU BO MaKeToT.

Combo nonycToT 3a Koj ce HamanyBa Mece4yHaTa npeTnaarta 3a MoO6UTHUTE U PUKCHUTE YCIyTU € BO
3aBMCHOCT 01 U36paHMNOT TapudeH Moaen WTo ce KoM6MHUpa Bo naketoT A1l Combo.

BpojoT Ha MOBUAHM NNMHKUKM KoM MoXe Aa ce BkaydaTt Bo A1l Combo nakeTorT e:
e 2 MO6UNAHW NuHUK 3a TapudHuTe moadenun Al Net S, A1l NetTV XS
* 4 MO6UNHM nuHUKM 3a TapudHuTe mogenun Al Net M, A1l NetTV S n Al NetTV M
* 6 MO6MNHU NUHKKM 3a TapudHuTe mogenn Al Net L, A1 NetTV L

7.2 Nonyct hbMKCHM ycnyru kombunmpanm so A1 Combo naker

Tapuden mogen MeceuHa Combo MeceyHa npernnarta co
npernjara nonycr Combo nonyct

Al Net S 699 100 599

Al Net M 899 150 749

Al Net L 1.299 200 1.099

Al NetTV XS 999 100 899

Al NetTV S 1.099 100 999

Al NetTV M 1.299 200 1.099

Al NetTV L 1.699 300 1.399

MonycTtoT Ha BDUKCHUTE YCNYrM BaXXKu 3a cute HasBeaeHu TexHonorum ( Al Ontuka, Kabencka,
MonemonponaxHa OnTtuka, NonemonpogaxeH VDSL, LTE, 5G ) cornacHO HaBeaeHWTe TEXHOMOrMU BO
Tabenunte 2.3 1 5.1.

7.3 NonycTt 3a MO6UNHM ycnyrn Bo TapudHun mogenm on noptdonnorto Al Alfa mn Alfa SIM
Monyctn BannaHum oa 04.09.2025 no 20.10.2025 roamHa:

Tabena 1
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TapudeH moapen

MeceuHa npetnnata (aeH.)

Al Alfa XS Al AlfaS Al AlfaM AlAlfalL A1l Alfa XL

599

1.049

1.299

1.499

1.799

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmparse Bo A1 Combo
nakeT co 1 nuHunja (aeH.)

-50

-100

-150

-200

-250

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmparse Bo A1 Combo
nakeT co 2 NMHUN(AEH.)

-100

-200

-250

-300

-300

[MonycT Ha Mece4yHa npeTniaTa
npu KoMbmHupamwe 8o A1 Combo
nakeT co 3 WIN MOBEKEe JINHUK
(L4eH.)

-150

-250

-300

-350

-350

Tabena 2

TapudeH moaen

MeceuHa npetnnaTta (4eH.)

Al Alfa XS A1l AlfaS A1l1lAlfaM

SIM
549

SIM
949

SIM
1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo
naket co 1 nuHuja (aeH.)

-50

-100

-150

[MonycT Ha Mece4yHa npeTnnaTa
npu KoMmbmnHuparbe Bo A1 Combo
nakeT co 2 nuHuUn(aeH.)

-100

-200

-250

[MonycT Ha MeceyHa npeTn/aTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NoBeKe JIMHUK
(4eH.)

-150

-250

-300

TapudHuTe mogenu og Al Alfa n Al Alfa SIM moxaTt ga 6uaat aen og A1 Combo, n 3a Toa gobuBaaTt
COOABETEH MOMYCT Ha MeceyHaTa npetnaarTa.

3a oBue TapudHWM MoAenn ce npuMeHyBaaT pas3nuyHun Combo nonycTu npukaxaHu Bo Tabenute o
Touka 7.3, OAHOCHO BMCMHaTa Ha MOMyCTOT 3a Cekoj TapudeH Moaen 3aBuCu o4 BKYNHMOT 6poj Ha
Mo6uNHKM NnHMK Bo A1l Combo nakeToT. Bo BKyneH 6poj Ha MOBUAHU IMHUU BKITYYEHU ce U MOBUIHuTe
NVHUK oA cTapuTe TapudHK nopTdonuja.

Mpwn TO@ MO6GUAHUTE NUHUK oA cTapuTe TapudHu nopTdonmja rm gobmBaaT COOABETHUTE NMOMYCTWU LUTO
BaXxaT 3a Toa TapudHO NopTdonMo U Moxe Aa ce BuaaT BO LEHOBHMKOT 3.2 noa ToykaTta “Al Combo
nonycTn Ha CcTapu TapudHu noptdonmja”

Monyctn BannaHum o 21.10.2025 rogmHa ao 30.10.2025 roanHa:

Ta6bena 3

TapudeH mopen Al Alfa XS Al AlIfaS Al AlIfaM A1lAlfaL A1l Alfa XL‘

MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799

MonycT Ha Mece4yHa npeTnsarta
npu KombmHmpare Bo A1 Combo -50 -100 -150 -150 -200
nakeT co 1 nuHuja (aeH.)
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[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -100 -150 -200 -200 -250
nMakeT co 2 NMHUN(AEH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo

! -150 -200 -250 -250 -300
nakeT CO 3 MM NOBEKE NINHUN
(f4eH.)
Tabena 4
TapudeH moaen Al AlfaXS Al AlfaS A1l1lAlIfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -50 -100 -150
naket co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -100 -150 -200
nakeT co 2 NuHuUn(aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NnoBeKe JIMHUK

(f4eH.)

-150 -200 -250

TapudHute Mmomenun og Al Alfa n Al Alfa SIM moxaTt ga 6uaat gen og Al Combo, n 3a Toa gobusaar
cooABeTeH NOMyCT Ha MeceyHaTa npetnnarta, cornacHo Combo nonycTuTe npukaxaHu Bo Tabenute 3 un 4
o4 TO4yka 7.3, OAHOCHO BMCMHaTa Ha MOMYCTOT 3a CeKoj oA HaBeAeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHuM nnHum Bo Al Combo NakeToT, Kako M BaXeuykuoT LIeHOBHMK Aa AeHOT Ha
CK/ly4yBarbe Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nNuHuja.

BkynHWoT nsHoc Ha Combo nonycToT 3asucu o4 6pojoT Ha akTUBHU NMHUK Kou ce aen o A1l Combo nakeToTt
BO MOMEHTOT Ha u3aaBame Ha Al dakTypaTa 3a TEKOBHMOT Meceul. Toa 3Hauu aeka ogobpeHmotr Combo
NonycT MOXe Aa ce 3rofleMu BO TEeK Ha KOPUCTEHE Ha ycnyraTa Bo A40roBopHa 06BpcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obspcka goadan HoBU MO6UAHM nuHMKM BO A1l Combo nakeToT wunam aa ce Hamanm
JOKOJIKY KOPUCHUKOT AeaKTuBMpas Hekoja o4 nocTojHuTe MobunHu nuHmn Bo A1 Combo nakeToT 3a Kowu
KOPWUCTWM NONYCT, BO COrNacHOCT co Tabenute 3 1 4 o4 oBaa ToYKa.

Bo BkyneH 6poj Ha MOBUAHU NNHUW BKIYYEHN CE€ U MOBUNHUTE NNHUK Of4 CTapuTe TapudHu noptdonuja.
Mpwn Toa MOBUNHUTE NNHUK o4 CTapuTe TapudHM nopTdonuja rm sobmeaaT CoOoABETHMUTE NOMYCTM LUTO Ba)kat
3a Toa TapudHo NopTdoano n Moxe ga ce BuAaT BO LEeHOBHUKOT 3.2 nog Toukata “Al Combo nonycTu Ha
cTapu TapudHu noptdonumja”

Monyctn BannaHum oa 31.10.2025 o 25.03.2026 roauHa:

Ta6bena 5

TapudeH moaen Al Alfa XS Al AlfaS Al AlIfaM A1lAlfaL A1l Alfa XL‘
MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha Mece4yHa npeTnsarta

npu KombmHmpare Bo A1 Combo -50 -100 -150 -150 -200
nakeT co 1 nuHuja (aeH.)
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[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -75 -150 -200 -200 -250
nMakeT co 2 NMHUN(AEH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo

! -100 -200 -250 -250 -300
nakeT CO 3 MM NOBEKE NINHUN
(f4eH.)
Tabena 6
TapudeH moaen Al AlfaXS Al AlfaS A1l1lAlIfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -50 -100 -150
naket co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -75 -150 -200
nakeT co 2 NuHuUn(aeH.)

[MonycTt Ha MeceyHa npeTn/iaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NnoBeKe JIMHUK
(f4eH.)

-100 -200 -250

TapudHute Mmomenum og Al Alfa n Al Alfa SIM moxaTt ga 6uaaTt aen ogq Al Combo, u 3a Toa gobusaaTt
CcooABeTeH NOMyCT Ha MeceyHaTa npetnnarta, cornacHo Combo nonycTuTe npukaxaHu Bo Tabenute 51 6
o4 To4yka 7.3, OOHOCHO BMCMHaTa Ha MOMYCTOT 3a CeKkoj oA HaBeaeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHuM nnHum Bo Al Combo nakeToT, Kako M BaxedkuoT LleHOBHMK Aa AeHOT Ha
CK/ly4yBarbe Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nNuHuja.

BKkynHMOT nsHoc Ha Combo nonycToT 3asucu o4 6pojoT Ha akTUBHU NMHUK Kou ce aen oa Al Combo nakeToT
BO MOMEHTOT Ha u3aaBame Ha Al dakTypaTa 3a TEKOBHMOT Meceul. Toa 3Hauu aeka onobpeHnot Combo
NonycT MOXe Aa ce 3rofleMn BO TEK Ha KOPUCTEHE Ha ycnyraTa Bo 4OroBopHa 06BpcKa AOKOAKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obBpcka aoaan HoBuM MO6UNHU nnHUM Bo Al Combo nakeToT wam Aa ce Hamanmu
JOKOJIKY KOPUCHUKOT AeaKTuBMpasn Hekoja o4 NocTojHuTe MobunHu nnHum Bo Al Combo nakeToT 3a Kowu
KOPUCTWM NONYCT, BO COrNacHOCT co Tabenute 3 u 4 o4 oBaa ToYkKa.

Bo BkyneH 6poj Ha MOBUIHW IMHUK BKITYYEHU CE€ U MOBUTHUTE NIMHUK 04 CTapuTe TapudHu nopTdonuja.
Mpwn Toa MOBUNHUTE NNHUK Of, CTapuTe TapudHK nopTdonuja rm gobmBaaT CooaBETHMUTE MONYCTU LITO BaxaT
3a Toa TapudHo NopTdoano n Moxe ga ce BuAaT BO LEeHOBHUKOT 3.2 nog Toukata “Al Combo nonycTu Ha
cTapu TapudHu noptdonumja”

Monyctn BannaHm oA 26.03.2026 rogmHa:

Ta6ena 7

TapudeH moaen Al Alfa XS Al AlfaS Al AlfaM Al AlfaL A1l Alfa XL‘
MeceuHa npetnnata (aeH.) 599 1.049 1.299 1.499 1.799
MonycT Ha Mece4yHa npeTnsarta

npu KombmHmpare Bo A1 Combo - -50 -150 -150 -200
nakeT co 1 nuHuja (aeH.)
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[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo -50 -100 -200 -200 -250
nMakeT co 2 NMHUN(AEH.)

[MonycT Ha MeceyHa npeTniaTa
npn KombmHmpare Bo A1 Combo

! -75 -150 -250 -250 -300
nakeT CO 3 MM NOBEKE NINHUN
(f4eH.)
Tabena 8
TapudeH mogen Al AlfaXS Al AlfaS A1l1lAlIfaM
SIM SIM SIM
Mece4Ha npetnnaTta (4eH.) 549 949 1.149

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo - -50 -150
naket co 1 nuHuja (aeH.)

[MonycT Ha Mece4yHa npeTniaTa
npu KombmnHupatrbe Bo A1 Combo -50 -100 -200
nakeT co 2 NuHuUn(aeH.)

[MonycTt Ha MeceyHa npeTn/iaTa
npu KombmnHuparbe Bo A1 Combo
nakeT co 3 WK NnoBeKe JIMHUK
(f4eH.)

-75 -150 -250

TapudHute mogenm oa Al Alfa n Al Alfa SIM moxaT ga 6upat gen og Al Combo, n 3a Toa gobmusaat
CooABeTeH NOMYCT Ha MeceyHaTa npeTnnarta, cornacHo Combo nonycTtute npukaxaHu Bo Tabenute 7 un 8
o4 TO4yka 7.3, OAHOCHO BMCMHaTa Ha MOMYCTOT 3a CeKoj oA HaBeAeHuTe TapudHW MOAENWN 3aBUCU Of
BKYNHWOT 6poj Ha MO6unHuM nnHum Bo Al Combo NakeToT, Kako M BaXeuykuoT LIeHOBHMK Aa AeHOT Ha
CK/ly4yBarbe Ha AOroBOPOT 3a KOHKpeTHaTa MOBUIHU nNuHuja.

BkynHWoT nsHoc Ha Combo nonycToT 3asucu o4 6pojoT Ha akTUBHU NMHUK Kou ce aen o A1l Combo nakeToTt
BO MOMEHTOT Ha u3aaBame Ha Al dakTypaTa 3a TEKOBHMOT Meceul. Toa 3Hauu aeka ogobpeHmotr Combo
NonycT MOXe Aa ce 3rofleMu BO TEeK Ha KOPUCTEHE Ha ycnyraTa Bo A40roBopHa 06BpcKa AOKOIKY KOPUCHUKOT
BO TEKOT Ha AoroBopHaTa obspcka goadan HoBU MO6UAHM nuHMKM BO A1l Combo nakeToT wunam aa ce Hamanm
JOKOJIKY KOPUCHUKOT AeaKTuBMpas Hekoja o4 nocTojHuTe MobunHu nuHmn Bo A1 Combo nakeToT 3a Kowu
KOPWUCTWM NONYCT, BO COrNacHOCT co Tabenute 3 1 4 o4 oBaa ToYKa.

Bo BkyneH 6poj Ha MOBUAHW NNHUKN BKAYYEHU CE N MOBUNHUTE NNHUKU oA CTapuTe TapudHu nopTdonuja.
Mpn Toa MOBUNHUTE NUHUK oA cTapuTe TapudHKM NopTdonnja rm gobruBaaT COOABETHUTE MNONYCTU LUTO
BaXaT 3a Toa TapMdHO NOpTPOaMO N MOXe Aa ce BUAAT BO LLeHOBHUMKOT 3.2 noa Toukata “Al Combo
NonNycTX Ha cTapu TapudHu noptdonaunja.

8. KomMbuHMpaHu naketn Ha pUKCHU U MO6uNHM ycnyru- A1 Combo Business gocranHu 3a
KOpUcCTEee 3a NpaBHU inya

8.1 HaumH Ha kOM6uHUpamwe Ha TapucpHM Moaenu

Cute TapudHmn Mmogenn HaBeaeHn BO Touka 4.1 n 6.1 moxaTt ga ce BkaydaTt Bo A1 Combo Business naker
co MobunHu ycnyru. Combo nonyct Combo nonycTt ke gobujaTt cute TapudbHM MOAENMN KOU CE Ha XUYaHU
TexHonormm (Al  Ontmka, Kabencka, [onemonpogaxHa Ontuka, TonemonpogaxeH VDSL,
MonemonpopaxeH ADSL). MNMpuTtoa 3a Bne3 Bo A1 Combo Business nakeT e HeonxoaHa o6HoBa Ha UKCHUOT
nen og Al Combo Business nakeToT Ha TapudHUTE MOAENN HaBeneHM BO Toyka 4.1 n 6.1.
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Hema orpaHunuyBatrbe 3a TapudHMOT MoAeNn Ha MOBUMHUTE yCAyrm Koj Mmoxe aa éuae BknydeH Bo Combo
NnakeT, HO UCTMOT Ke aobue A1l Combo NonycT camMo AOKOJIKY MMa CKIyUYEeHO HOB UM UMa HanpaBeHO
obHOBa Ha AoOroBop Ha 24 mMeceuMu.

OAHOCHO, MOXHOCTA 3a KOpUCTEeHe KOMOMHMPAHKU NakeT yCyru Ha puKCcHa nokaumja BO KOMbMHaumja co
ycnyrm Ha mobunHa TenedoHuja oa A1 Combo Business noptdonuno ke 6uae AoctanHa 3a CUTE HOBU U
MOCTOjHWM KOPUCHMLW, MPaBHM NiMLa WITO Ke CKAy4YaT NPeTniaTHUUYKN AOrOBOp 3@ KOMOUHMPAHO KOpUCTEHE
ycnyru 3a mMobunHa TenedoHunja M NaKeT yCcnyrm Ha (UKCHa NokKauuja coO MMHMMANMHO 3a40JIKUTENHO
BpeMeTpaere o4 24 Meceuun Ha cekoja o4 yCnyrute BKy4YeHW BO MAKETOT.

Combo nonycToT 3a KOj Cce HamanyBa Mece4dyHaTa npetnaaTta 3a MobunHUTe U (PUKCHUTE yCnyrum € BO
3aBUCHOCT o4 n3bpaHnoT TapudeH Mmoaen WTo ce kKoMbuHMpa Bo naketoT A1 Combo Business.

MakcmManHmoT 6poj Ha MOBUNHKM NMHUK KoM MOXe aa ce Bkay4daTt Bo A1 Combo Business nakeToT e 20.

8.2 NonycT Ha bukcHu ycnyrm kom6uHmnpanm Bo A1 Combo Business nakert

MeceuHa Combo MeceuHa npeTnsiata co
TapundeH mogen
npernJjara nonycr Combo nonycr
943

Al Net Business Pro S 118 825

Al Net Business Pro M 1.415 236 1.179
Al Net Business Pro L 1.887 354 1.533
Al Net Business Pro XL 2.831 944 1.887
Al Net Business Pro S + TV S 1.179 118 1.061
Al Net Business Pro S + TV M 1.415 118 1.297
Al Net Business Pro S + TV L 1.533 118 1.415
Al Net Business Pro M + TV S 1.651 236 1.415
Al Net Business Pro M + TV M 1.887 236 1.651
Al Net Business Pro M + TV L 2.005 236 1.769
Al Net Business ProL + TV S 2.123 354 1.769
Al Net Business ProL + TV M 2.359 354 2.005
Al Net Business ProL + TV L 2.477 354 2.123
Al Net Business Pro XL + TV S 3.067 944 2,123
Al Net Business Pro XL + TV M 3.303 944 2.359
Al Net Business Pro XL + TV L 3.421 944 2.477

MonycToT Ha (PpUKCHUTE YyCNYyrM Ba>ky CaMo 3a NakKeTutTe Ha xudaHu texHonorum ( Al OnTuka,
Kabencka, lonemonpogaxHa OnTtuka, lFonemonpogaxeH VDSL, loneMmonpoaaxeH ADSL) cornacHo
HaBeAeHUTEe TEXHONOrMN BO Tabenute 4.1 n 6.1.

MonycToT He cneayBa 3a TapuUdHNTE MOAENN KOW Ce Ha 6e3XnuyHu TexHonorunm (LTE).

8.3 NMonyct Ha Mo6unHmu ycnyrm op noptgonmorto Al Business Pro kom6uHnpanm so A1 Combo
Business nakert

Al Business Al Business Al Business Al Business Al Business
Pro XS Pro S Pro M Pro L Pro XL

TapudeH mogen

MeceuHa npeTnnaTa

589 943 1.297 2.123 3.185
(aeH.)
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MonycT Ha MeceyHa
npetnsarta npu
KOM6UHMpame BO Al -59 -177 -236 -295 -413
Combo Business
naket (geH.)

MeceuHa
nperniarta co 530 766 1.061 1.828 2.772
nonycTt (AeH.)

8.4 NonycTt Ha MO6MnHK ycnyrm op noptdonmoro Al Business kom6uHupanu Bo A1 Combo
Business naker

Al Business | Al Business Al Business Al Business Al Business
S M L XL XXL

TapudeH moaen

MeceuHa npetnnaTa

460 814 1.168 1.876 2.938
(4eH.)

MonycT Ha MeceyHa
npetnsarta npu
KoMbuHMpare Bo Al -59 -118 -177 -177 -236
Combo Business
naket (4eH.)

MeceuHa
npernjiata co 401 696 991 1.699 2.702
nonycrt (AeH.)

8.5 MonycTt 3a MO6uAHM ycnyrm Bo TapucgdHun moaenu oa apyrn tTapudpHmn noptdonunja

Monyct Ha MeceyHa npeTrJiata Nnpm KOM6uHupare Bo Al

[lokoJIKy MeceYyHaTa npeTnjiata Ha

. Combo naker
TapucgHMOT Moaen e noMery:

100 - 399 peH. -30 peH.
400 - 599 geH. -50 peH.
600 - 999 peH. -75 peH.
1000 - 1499 peH. -125 peH.
> 1500 peH. -175 peH.

9. [AonosiHUTeNnHu npaswia npum koMmbuHupamwe Ha ycnyrm Bo A1 Combo naker

9.1 [lonoNHUTENHM NpaBua Npv KOpUcTeme Ha NonycTu

[ OKONIKY KOPUCHUKOT KOPUCTU NoHyaa ,MNona meceyHa npetnaarta”’ n Taa NnMHMja caka Aa ja BKAyYM BO
naketoT A1 Combo, KOPUCHMKOT Ke ja u3rybu Taa noHyaa u ke ro gobue camo NomnycToT WTO cleayBa 3a
mMobunHa nuHuja Bo A1 Combo.
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KopucHuuun Ha noctapuTte TapudHM Moaenn co MeceyvHa npetnnata 4o 100 geH., Kako U Ha TapudHuTe
mozenu: Select 6e3 o6BpckK, Select naket co TenedoH 1, Select naket co tenedoH 100, Mobile GO S,
Mobile GO M, Business E45, Business E45 Plus, Business Exclusive 3 Plus, Business Exclusive 4 Plus,
Business Premium 5, Business Premium 8, Business Premium 12, Business Premium 13, Business 0
Plus, Business Partner Plus, Business Zero Hema ga gobujaTt nonyct 3a mobunHa nuHmja sBo Combo.

BusHnc KopucHMUUTE Ha Kom nM cneaysa 10% nonycT Ha MeceyHaTa npeTnnaTta AOKOJSKY Taa fiMHuja ja
Bkay4yaT Bo A1 Combo, Ke ro 3aapxaT 0BOj NOMNycCT U Ke ro aobujat peaoBHMOT NONYyCT 3@ MOBU/THA
NuHuja Bo A1 Combo, a AoKONKYy MMa Apyr NonycT, UICTUOT HeMa Aa buae ananMKaTuUBEH.

MuHuManeH 6poj Ha BKIy4YeHU NMHUM BO cekoj og naketute A1 Combo oa koj 6muno TapudeH moaen e
efHa MobunHa nuHuja.

Bo cnyyaj Ha packumHyBame Ha AOoroBopHaTa obBpcKa 3a Hekoja of yCcnyrute cogpkaHum Bo nakeTtoTt Al
Combo, kopucHUKOT rn rybu cnte nonyctn n 6eHedpmnummn wTto rm 4obun co akTuBMpame Ha nakeTtoTt Al
Combo. 3a ycnyruTte WTO NPETNNATHUKOT KE NPOAOSIXN Aa MM KOPUCTU, KE CE NMPUMEHYBaaT LEeHMUTE Ha
yCnyrute of, COOABETHNOT TapudeH moaen 6e3 nonycr, cornacHo co oduumjanHmoT LIleHOBHMK Ha
OnepaTopoT o6jaBeH Ha MHTepHeT-CTpaHMuaTta www.Al.mk.

9.2 NMpomeHa Ha TapudeH moaen

KopucHnuute Ha GUKCHU TapudHM MoZenun CO efHa wau ABe yciyru MoxaT BO cekoe BpeMme 6e3
AONONHUTEeNeH HaAOMecTOoK Aa HanpasaT obHOBa Ha AOroBOp Ha HOBM 24 Meceun Co Murpaumja KoH
TapudeH Moaen co Tpu yCiyru.

MpoMeHa Ha TapudeH mogen of crtap TapudeH Mopen KoH TapudeH Moaen o TEKOBHOTO TapudHo
noptdoano He e ao3BosieHa 6e3 noTnmwyBake Ha HOB AOroOBOp.

MpoMeHa Ha TapudeH Moaen BO paMkm Ha Al TeKoBHOTO TapudHOo noptdonmo co nct 6poj, TexHonoruja
W BMA Ha yCiyru € no3soneHa 6e3 notnuwyBare Ha HOB AOMOBOP CaMO AOKOJIKY KOPUCHUKOT 04N KOH
TapudeH Moaen co NoBMCOKa npeTnsaTa.

MpoMeHa Ha TapudeH Mogen BO paMkum Ha Al TekKoBHOTO TapudHO nopTdonnmo co uct 6poj n Bua Ha
YCNyrn, HO pasfinyHa TeXHOI0rnja e A03BoJIeHa CaMO AOKOIKY KOPUCHMKOT NpaBu NpoMeHa Ha agpeca u
[OKOJIKY Ha HOBaTa aApeca HeMa MOXHOCT 3a mucrtata TexHosoruja. KopmcHuuute Kou rm ncnosiHysaaT
ycnosuTte 3a o6HOBa Ha NpeTnaAaTHUYKMOT AOrOBOpP, MOXAT Aa HanpasaT NpoMeHa KOH TapudeH Moaen og
Al TekoBHOTO TapudHO nopTdoaMo co UCT 6poj U BUA Ha ycayru, Co MOTNUWyBake Ha AOroBOp CO
3a40/1KUTETHO MMHMMAaNHO BpeMeTpaene o4 24 Meceuum.

MpoMeHa KOH TapudeH Moaen Bo paMkm Ha Al TekoBHOTO TapudHo nopTdonno KoH TapudeH mMoaen co
noman 6poj Ha ycnyrm e Ao3B0osieHO BO 610 KOe BpeMe Noa ClefHuTe yC/oBu:

Co noTnuwyBake Ha HOB AOroBOp Ha 24 MeCEUW M CO MNJakame Ha elHOKpaTeH HagoMecTok og 3999
AeHapu no ycnayra, AOKOJIKY Ha KOPUCHUKOT ceyLliTe He My e UCTedyeHa AoroBopHaTa obBpcka.

[OKO/IKY KOPUCHUKOT HamnpaBu NpoMeHa Ha TapudeH Moaen unm o6HOBM AOroBOp, Ke My ce AeaKTuBMpaaT
CUTEe NMPEeTXoAHOo AoAeneHn nonyctu/6eHedunumm n NpoMoLMn KoM KOPUCHUKOT ' KOPUCTEN A0 MOMEHTOT
Ha nNpoMeHarTa.

9.3 leakTMBauumja

Mpu packnHyBak€ A4OroBOP 3a NaKeT CO Tpu ycnyru Koj e Bp3aH Bo A1 Combo nakeTt co MobuHu
ycnyru, ce rybm nonycCToT Ha MecedHaTa npertnnaTta 1M 3a mobunHaTa ycnyra.

Mpwn packnHyBare AOroBOpP, KOPUCHUKOT Tpeba Aa ja BpaTu AaaeHaTa onpeMa 3a KOpUCTEHEe Ha
ycnyrute Ha MKCHa nokaumja, BO CMpOTMBHO Ke 6uaaT HannaTeHn HagoMecToun 3a
HeBpaTeHa/oWTeTeHa onpeMa CorlacHO CO LleHOBHMUKOT U NMpeTnIaTHUUYKMOT A0r0oBOp.

10.TapudcdHu moaenmn A1 HoReCa TV gocranHu 3a npaBHM simua oa obnacra Ha
YroCcTUTEJ/ICTBOTO U XOTE/IMEepPCTBOTO

TapudHUTE MOgeNn ce Co NoegmMHevHa ycnyra Tefnesmsmja.
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TapundHn mopgenn A1l HoReCa TV Basic Al HoReCa TV Extra

MeceuHa npernnarta (AeH.) 260 354
Bbpoj Ha TB-kaHanmu Jo 30 no 68
Bbpoj Ha TB-npukny4doum 1 1
TexHonoruja DVB-T, Kabencka Kabencka

Cekoj nononHuTteneH TB NpuKAy4yoK Ce Hannaka 3a AOoMNoJIHUTENHA MeceYvHa npetniaTta oa 118 aeH.
MakcumanHmoT 6poj Ha gononHuTenHun TB npuknyyouu e 4.

Cekoj og Al HoReCa TV TapudHMTE MOAENN MMA MOXHOCT Aa akTMBMpa aononHuteneH TB naket Al
Arena, Koj rnm cogp>xxu ApeHa TB kaHanuTe.

TB nakert Al Arena TB naker A1l Arena Lite TB nakert
MeceuHa npetnsiata (AeH.) 177 177

bpoj Ha TB-kaHanu o 18 o 8
TexHonoruja Kabencka DVB-T

OBue TapudHM Mogenn ce AoCTanHKW 3a akTUBaLumja camo CO CKy4YyBake Ha NpeTnaaTHUYKKM AOFOBOpP CO
3a40/HKUTENTHO MMHUMATHO BpeMeTpaere o4 24 Meceuu.

11.TapudeH mogen Al Net Box GO

Oonuc n ycnosu 3a kopucterwe Ha A1 Net Box GO
TapundHUTe MoAenn BaxaT 3a pe3anaeHTHU KOPUCHULM.

TapudHn mopenm Al Net Box Go
MeceuHa npernsiaTta (AeH.) 199

BknyyeH coobpakaj eaqHOKpaTHO 10 GBY
UHTepHeT Y Paea) 24 B

NHTepHeT-6p3nHa
(Mbps download/upload)

®duKCHa IMHMja BknyueH coobpakaj He

0o 40/2 Mbps?

=

MpeTnnaTHMKOT cO oBOj TapudeH moaen AobwuBa camMo MHTEpHeT npucTtan, 6e3 nocrojaH BKAyYeH
MHTepHeT coobpakaj. Mpu NpBMYHaTa akTMBaLUMWja Ha 0BOj TapudeH Moaen creayBaaTt egHokpaTHM 10
GB co BanugHocTt o4 30 geHa. 3a Aa MOXe Aa ja KOpUCTU MHTepHeT ycnyraTa, lNMpeTnaaTHUKOT Mopa
Ja aKTmBupa [AOMNONHUTENEH WHTEpPHET NnakKeT CO COOABETHO BpPEMETpaere UM BKAYYEH WHTEpPHET
coobpakaj 3a AONOMHUTENEH HAAOMECT, COr/TaCHO BaXe4YyKMOT LIEHOBHMK, KOj MOXe Aa ro npo4yutarte
Ha www.Al.mk

N

Bp3vHaTa Ha MHTEPHET BaXwW 3a AOMOJIHUTENTHUTE WHTEPHET MAaKeTU aKTUBMPAHM Of KOPUCHUKOT.
[ononHUTENHUTE NaKeTU aKTUBMPAHM O KOPWUCHUKOT He ce o6HOByBaaT aBTOMATCKM OAHOCHO
KOPUCHMKOT Tpeba Aa aKTMBMpPa HOB MakeT CeKoj naT Kora uma notpeba of KOPUCTEHE Ha UHTEPHET
coobpakaj a coobpakajoT o4 NPeTXoAHNOT NAKET € MOTPOLUEH.

LleHuTe Ha NMoBWK BO paMKK Ha CbVIKCHaTa Tene(bOHMja ce onuuwaHn BO Touka 1.4 o4 0BOj LLEHOBHUK.

3a KopuUctere Ha oBue TapM(bHM MoAenu BaxaT npaswuiaTta HaBeAeHU BO Touka 1.7 o 0BOj LLEHOBHMUK.
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12.becnsiaTHO ocuUrypyBame Ha eKpaH

BbecnaaTtHO ocurypyBame Ha eKpaH 3a Mo6unHu ypeam oa noHyaarta Ha Al 3a tapudpHurte
mogenm : A1 NETTV S, A1 NETTV M, A1 NETTV L

Ba)xHocCT
OBaa noHypaa 3ano4dHyBa Aa Baxkun oa 04.09.2025 roaunHa.
OnepaTopoT nMa npaso M NpeaBpeMEHO Aa ja NpeKnHe oBaa NoHyaa.

YcnoBu 3a KOpuUucrtemwe

Ycnyrata ocurypyBarbe Ha eKkpaH e gocranHa 3a cuTe (GU3NYKM U NpaBHM iMua CO CKyyyBake Ha
nperTnaatTHNM4YkKnM Aoroeop COo A0roBOpHa OGBpCKa MWHUMaANHO 3aA0J/IKUTENTHO BpPEMETpPaAEHE Ha
JOoroBopHaTa 06Bpcka oA 24 Meceum uam obHOBa Ha NMOCTOEYKWM AOrOBOP, M NMpUTOa Ke HanpaBaT HabaBka
Ha TepMMHanHa onpeMa — MobuneH TenedoHCKN ypea.

Coap>xuHa
Co aKkTMBMpaHEe Ha oOBaa NoOHyAa KOPUCHUKOT AobuBa 6ecnsiaTtHO MeceyHn NpeMun 3a oCcUrypyBsatbe Ha
€KpaH Ha MOBMNHNOT TenePOHCKM ypea 3a cneaHuTe TapudeHn Mogennu:

¢ A1 NETTV S - 3 MeceyHn NpeMumn 3a OCUrypyBare Ha eKpaH Ha MOBUIHMOT TenedoHCKN ypea
e A1 NETTV M - 6 MeceyHM NpeMmnn 3a OCUrypyBak€ Ha eKpaH Ha MOBUNHMOT TenedoHCKN ypes
e A1l NETTV L - 12 Mece4yHn nNpeMmnm 3a oOCUrypyBame Ha eKpaH Ha MOBUTHMOT TenedoHCKn ypea

MoHypaTa e BannAgHa caMo ako ce akTUBMpa MCTOBPEMEHO CO CKJlydyBare Uan obHoBa Ha NpeTnIaTHUYKK
[OroBop 3a Kopuctemwe Ha locT lNeja KoMyHuKaumcku ycnyrm co A1 MakegoHuja, a HajaouHa Ao 30 aeHa
Nno CKAydyBameTO MIN 0BbHOBYBaHETO Ha MPEeTnNaTHUYKNOT AOroBOp 3a m3gajeH MobuneH TenedoHCKN
ypea BO MOMEHTOT Ha NOTNULWYBare Ha AOroBOpOT.

MogetanHu nHdopmMaumm 3a ycayrata ocmrypyBare Ha ekpaHoT ce o6jaBeHn Bo ONwTn MHpopMaunm Ha
CNeAHVNOT AMHK BO Touka 4.2.

[leTanHnoT npernes Ha ycnoBuTe 3a OCUrypyBame e goctaneH Bo OnwTn yCnoBKU 3a OCUrypyBare Ha
TEPMUHANHN ypeau.
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