PEAOBHA NOHYAA 3A NOCTNEI4Q TAPUDOHUN MOAEJIN
3A MOBUJIHN KOMYHUKALIMCKAU YCNTIYTU N OCHOBHM
YCNYITN BKJIYHEHU BO HUB
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8. TapudeH mogen Al Senior (Co MOXHOCT 3a HabaBKka Ha TEpMUHaNHa onpeMa no cybBeHUMOHMPaHa
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PA3MEHA O Al Nl Sf Lottt i e e e e e 24
15. JononHuTtenHa ycnyra: Al Net Sef 38 BUSINESS ... 27

16. JononHutenHa 6eHedununja 3a becnnaTtHa akTusauuja Ha AONONHUTENHM NakeTn — [NakeT no nsbop



1. Tapucpun mopenn A1 Alfa XS/S/M/L/XL (co MOXHOCT 3a
HabaBka Ha TepMMHaJIHa onpeMa no cybsBeHUMOHUpPaHa UeHa)

TapudHu Mmopenu A1l Alfa XS \ Al Alfa S Al Alfa M A1l Alfa L A1l Alfa XL
MeceyHa npernaarta (aeHapm) 599 1.049 1.299 1.499 1.799
BKkny4eH M3HOC 3a HauMoHaneH coobpakaj [ - | - - | - -
BknyuyeH coobpakaj BO MeceyHa npernjaTta
fosuum BO coNcTBEHa MO6UNHA MpexXa (MukyTh) HeorpaHuyenu 1 HeorpaHuyexu HeorpaHuyenu 1 Heorpanuyexu HeorpalHquHM
[MoBMUM BO concTBeHa hUKCHa Mpexa (MUHYTH) )
MoBMLUM KOH HaUMOHaNHWU MOBUTHU MpexXu
(MurryTi) HeorpaHunyenn 1 | HeorpaHuyenn U | HeorpaHuyenn V) | HeorpaHuyexu Heorpal?mquM
MoBMUM KOH HaUWOHaNHW GPUKCHU Mpexu
(MUHYTHK)
MNoBUUM KOH MEryHapoaHu Mpexu (MUHYTH) - - - 50 100
SMS/MMS Bo conct. Mo6. Mpexa (6p. Ha nopaku)

HeorpaHunueHn HeorpaHuueHun HeorpaHunueHn HeorpaHuueHn HeorpaHuueHn
SMS/MMS KkoH apyru Hau. mpexu (6p. Ha /- 1. /- 1. /-
nopaku)
SMS/MMS KoH MefyHap. Mpexwu (6p. Ha nopaku) -/- -/- -/- -/- -/-
NHTepHeT coobpakaj (Bo merabajtm - MB) 8.192 81.920 HeorpaHuyex? HeorpaHuyen? HeorpaHuyen?
LleHM 3a KOpUCTEHE Ha YCyry No HaAiMUHYBake Ha BKJIyYeH coobpakaj Bo MeceyHa npernaara
[MoBMUM BO cOnNCTBEeHa Mpexa (AeH/MWH.) 0 0 0 0 0
MoBMUM KOH APYrn HaLMOHANHN MPEeXn
(AeH/MUH.) 0 0 0 0 0
SMS/MMS Bo conct. Mo6. Mpexa (AeH/nopaka) 5,9/17,7 0/17,7 0/17,7 0/17,7 0/17,7
SMS/MMS KOH Apyru Hau. Mpexu (aeH/nopaka) 5,9/17,7 0/17,7 0/17,7 0/17,7 0/17,7

0 aeH. Ho co 0 feH. Ho co 0 aeH. Ho co 0 aeH. Ho co 0 feH. Ho co
WHTepHeT cooBpakaj (aeH/MB) HamaneHa HaManeHa HamaneHa HaManeHa HamaneHa

6p3uHa Ha 64/64 6p3unHa Ha 64/64 6p3uHa Ha 64/64 6p3unHa Ha 64/64 6p3unHa Ha
Kbps Kbps Kbps Kbps 64/64 Kbps

BocnocraByBate Ha NOBUK (AeH/NOBUK)
BO COMCT. Mpexa/KOH ApYr1 HALMOHANHU MPEXU | 0/0 [ 0/0 [ 0/0 [ 0/0 | 0/0
KoH MeryHapogHu Mpexwu 0/0 | 0/0 | 0/0 | 0/0 | 0/0
WUHTepBan Ha Tapudgmpare
[OBOpPHM NoBuuUM (BO CEKYHAMN) 60/60 60/60 60/60 60/60 60/60
NHTepHeT coobpakaj (Bo knnobajtm - KB) 1 1 1 1 1
Apyru Ycnyrm
KoHTakT ueHtap (077 1234) 0/0

MoBMuUM KOH 6pojoT 1188

Ce Hansaka COrnacHo akTyeHWOT UEHOBHUK

MNoBUUM KOH UTHK cnyx6un (192,193,194,195) n ycn

Y1 0f] OMNWITECTBEHO 3Hayere (190,197,198 1 199) - BecnnatHO BO cuTe TapudHM Moaenun

[loroBopHM NeHanun

MakcumaneHn usHoc (MKA) 3

1)3a npeaBpeMeHO packuMHyBak€e Ha AOroBOp CO 12 M. 24 M. 12 ™. 24 M. 12 M. 24 M. 12 M. 24 M. 12 m. 24 M.

33a[0/DKMTENHO MUHUMAJTHO BpeMeTpaewe o

12/24m. - 14.376 - 25.176 - 31.176 - 35.976 - 43.176
®dukceH usHoc (MKA) »

3a uckopucteHa 6eHeduumja-Habaska Ha

TepMWHan. onpema no noenacTeHa LeHa of - 1.180 - 3.540 - 4.130 - 4.720 - 7.080

OnepaTopoTt

OnepaTopoT He ro orpaHnyyBa NpUCTanoT U/UAnM KOPUCTEHETO Ha YCIYTY U anankaunu.

MpaBuia 3a KOpUcTee Ha TapucdpHUTEe Mogenu

=  TapudHute mogenn Al Alfa XS/S/M/L/XL ce goctanHm 3a GM3NUYKK NTMLA CO CKITyYyBaH€ Ha HOBU
unn obHoBa Ha NpeTnNaTHUYKUTE AOroBOPM CO MUHMMAAHO 3a40JIKMTENHO BpeMeTpaere Ha
AoroBopHaTa obBpcka og 24 Meceuu U NCTUTe ce AOCTanHW 3a aKkTUBaLuuMja NpeKky cuTe NPoAaxkHU

KaHanu Ha Al MakepnoHuja.

= [Ipn noyeTHaTa akTMBaUWja Ha N36paHMOT TapudeH MOAEN, NMPU NPOMEHa Ha TapudeH Moaen Unu
npu AeakTMBauuja Ha eaAeH o4 HaBedeHuTe TapudHu Moaenu,
KOMMYECTBOTO Ha BK/ydyeH coobpakaj (MUHYyTM, SMS un WHTepHET) 3a TEeKOBHMOT Mecel ce
npecMeTyBa M CeE KOPUCTU BO MPOMOPLMOHANEH U3HOC BO 3aBMCHOCT 04 6p0joT Ha nMpeocTaHaTu

AE€HOBU BO PpaMKWM Ha €4€eH NPECMETKOBEH rnepumoa.

3) U3HocoT Ha qJVIKCHMTe [AOrOBOPHU NEHann € HENPOMEHNNB BO LIe/INOT TeK Ha 3af40/KMTETHOTO MUHMMANIHO BpeMeTpaere Ha [JoroBopoT.

D O6enexaHuTe yCiyru 3a KoM € 0BO3MOXEHO HEOrpaHUUEHO 6ECNIaTHO KOPUCTEHE Ce cMeTaaT 3a [MoBfacTeHn YCiyrv v 3a HUB BaxaT MocebHU yCcnioBu 3a KopuUcTerbe 06jaBeHN Ha UHTEPHET
cTpaHaTa www.Al.mk 1 HaBeaeHu BO ONWTUTE YC/IOBM 38 KOPUCTEHEe Ha ycnyrute Ha Al MakeaoHuja.

2 Nluctata Ha ApXKaBuW W OMepaTopu KaAe MOXe Aa Ce KOpUCTaT 6ecnnaTHUTe MUHYTU BO POGMUHI CE HAaBEAEHW BO BaXXE€UKMOT LIEHOBHMK 338 POAMWHT yCnyru o6jaBeH Ha WHTEepHET cTpaHaTa
Ha OnepaTtopoT - www.Al.mk.

Ycnyrvt KOH MeryHapoAHU Mpexu 1 YCnyru Bo poaMuHr (MoBuum/SMS/MMS/UHTEpHET) Kako v AOMOSHUTENHW NaKeTh/onuunn/akTyenHu NoHyAu akTuBMpaHu no 6aparbe Ha MpeTnnaTHUK BO Tek
Ha Baxehe Ha MpeTnnaTHUYKMOT JOroBOp Ce HamniakaaT CorflacHO BaXEYKMOT LIEHOBHUK, jaBHO gocTaneH Ha www.Al.mk.

MeceyHaTa npetTnsiata w“
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MpetnnatHnunTte Ha TapudHute mogenn Al Alfa XS/S/M/L/XL pobusaat 5G 6p3mHM npwu
KOpUCTerEe yCnyra Ha NpeHoc Ha nogaToumn npeky mobuneH npucrtan Ha uHtepHeT. 5G 6p3nHaTa
3aBuUCK o4 noBeke (hakKTopu, KakKo noceayBarbe coofBeTHa USIM kapTuuka, KapakKTepucTukute
Ha TenedOoHCKNOT anapaT, MPEeXHUOT cMrHasa n 6pojoT Ha KOPUCHULM WITO MCTOBPEMEHO KOpUCTaT
WHTEepHeT o4 UCTa nokauuja.

MpetnnatHnunTe Ha TapudHute mogenn Al Alfa XS/S/M/L/XL pobuBaaT MoXxHoOCT 6ecnaaTHO Aa
ja kopuctaTt gononHutenHata ycnyra Al Net Sef co koja moxaT ga ro codyBaaT HEMCKOPUCTEHOTO
KO/IMYECTBO 04 MHTEpPHET coobpakaj BKAyUYeH 04 MeceyHaTa MnpeTnsiata U Aa ro MCKopuctaT BO
HapeaeH nepuoa. [OonosHUTENHO, KOPUCHMUMTE Ha TapudHute Mmogenm Al Alfa XS/S/M/L/XL
pobuBaaT MOXHOCT 3a pa3MeHa CO nmpeocTaHaTuoT uHTepHeT oa Al Net Sef 3a gononHuTenHu
yC/lyrn Ko ce BKJIy4EeHW BO onumuTe 3a pa3MeHa. lNpasunata 3a KOpUcTere Ha A0NOJHUTENHaTa
ycnyra Al Net Sef ce HaBeaeHu Bo Toyka 14 og oBOj LIeHOBHMUK.

MpetnnatHnunTe Ha TapudHuTe Mogenm Al Alfa XS/S/M/L/XL no nckopuctyBatbe€ Ha UHTEPHET
coobpakajoT BK/JyYeH BO MeceyHaTa npetriata u o Al Net Sef, moxaT ga npogosmkaTt aa
KOpUCTaT MHTEepHeT coobpakaj 6e3 fonosHMTeNHa HansaTa, HO Co HaMmaneHa 6p3vHa oa 64/64
Kbps.

[JOKONKY MpeTnnaTHULMTE LENIOCHO 0 WCKOPUCTUIIE WHTEpPHET coobpakajoT BK/yYeH BO
Mece4yHaTa npeTnjaTta M o gononHutenHata ycnyra Al Net Sef, 3a pa KopucTaT MHTEPHET CO
nonHa 6p3nHa cornacHa Ha TapudHMOT Moaen, NOTPebHO € Aa aKTUBMpPaaT HEKO] 04 aKTyeNHuTe
OONONHUTENHN UHTEPHET NakeTu.

MWHYTWUTE KOH MeryHapoAHW AeCTMHaUMW BKayYyeHn Bo TapudHuTe mogenm Al Alfa L n Al Alfa XL
MOXaT [Aa Ce UCKOpUCTAT KOH 3eMju oa 3oHa 1/2/3/4/5, kon ce HaBeaeHu BO LIeHOBHMKOT 3a
MeryHapoAHu NMoBULUM 3@ MOBUMHU YCNYTW.

Co TapudHute mopenn Al Alfa XS/S/M/L/XL npeTnnaTHUMKOT MMa MOXHOCT Aa Habaswu
TepMUHanHa onpeMa no cybseHUMOHMpaHa UeHa. M3HoCcoT Ha cybBeHuMja 3aBmcn oa nsbpaHumot
TapudeH mogen.

EAHOKpaTHMOT HAAOMECTOK 3@ [MOYEeTHO nMpUKIyvyyBawe 3a Cekoja HOBOAKTMBMpaHa
npeTnaaTHMYKa nHUja nsHecysa 149 aeHapu.

MpaBunaTa 3a NnpoMeHa Ha TapudeH mogen ce objacHeTn Bo Touka 13 og oBOj LIeHOBHMUK.



2. TapucdpHun mopenm Al Alfa XS SIM/S SIM/M SIM (camo co SIM

KapTuuka)

TapudHu moaenun
MeceuHa npernnara (aeHapwm)

A1l Alfa XS SIM
549

A1l Alfa S SIM
949

Al Afa M SIM
1.149

BK/ly4eH W3HOC 3@ HauMoHaneH coobpakaj

BknyueH coobpakaj Bo MeceyHa npernnara

MoBunuUM BO concTBeHa MobuaHa Mpexa (MUHYTH)

MoBMuUM BO concTBeHa UKCHa Mpexa (MUHYTH)

HeorpaHunyenn 1

Heorpanuyexn

Heorpanuyexn

MoBMUN KOH HaLUMOHaNHN MOEUAHWU MpeXK (MUHYTKN)

MOBMUM KOH HAaUMOHANIHU DUKCHU Mpexun (MUHYTH)

HeorpaHunyenn 1

Heorpanuyexn

Heorpanuyexn

MoBULUM KOH MeryHapoaHW Mpexu (MUHYTH)

SMS/MMS Bo concT. Mo6. Mpexa (6p. Ha nopaku)

SMS/MMS KkoH Apyru Hau. Mpexu (6p. Ha nopaku)

Heorpanuuenn /-

HeorpaHuuenn 1)/-

Heorpanuuenu 1)/-

SMS/MMS KoH MeryHap. Mpexwu (6p. Ha nopaku) -/- -/- -/-
WHTepHeT coobpakaj (Bo Merabajtn - MB) 8.192 81.920 HeorpaHuyex?
LleHu 3a KOpUCTEHEe Ha YCIyru No HaAMUHyBame Ha BKJy4eH coobpakaj Bo MeceyHa npernaara

MoBunUM BO concTBeHa Mpexa (AeH/MUH.) 0 0 0
MOBMUM KOH APYrY HaUMOHANHW Mpexwu (AeH/MUH.) 0 0 0
SMS/MMS Bo concT. Mo6. Mpexa (AeH/nopaka) 5,9/17,7 0/17,7 0/17,7
SMS/MMS KOH Apyru Hau. Mpexu (aeH/nopaka) 5,9/17,7 0/17,7 0/17,7

NHTepHeT coobpakaj (aeH/MB)

0 AeH. HO cO HamaneHa
6p3vHa Ha 64/64 Kbps

0 AeH. HO co HamaneHa
6p3uHa Ha 64/64 Kbps

0 AeH. HO co HamaneHa
6p3uHa Ha 64/64 Kbps

BocnoctaByBake Ha NOBUK (AeH/NOBUK)

Bo concT. Mpexa/KoH ApYrv HauMOHaNHU Mpexu [ 0/0 0/0 0/0
KOH MeryHapoiHu Mpexwu | 0/0 0/0 0/0
WHTepBan Ha Tapudupame

[oBOpHM noBuuM (BO CEKYHAMN) 60/60 60/60 60/60
WHTepHeT coobpakaj (Bo kunobajtn - KB) 1 1 1
Apyrm Ycnyrun

KoHTakT ueHtap (077 1234) 0/0

MoBnum KoH 6pojoT 1188

Ce Hansaka CornacHo akTyeaHMOT UEHOBHUK

MoBMUM KOH UTHU cnyxbu (192,193,194,195) 1 ycnyrn oa onwrtecTBeHo 3Havyerne (190,197,198 n 199) - becnnaTHo BO cuTe TapudHU Moaenm

Y ObenexaHuTe ycnyru 3a Kov € 0BO3MOXEHO HeorpaHUYeHo 6ecrniaTHO KOpUCTere ce cMeTaaT 3a [oBnacTeHu YCiyru 1 3a HUB BaxaT MocebHM yCIOBU 3a KOPUCTEHE 06jaBEHN HA MHTEpPHET

cTpaHaTa www.Al.mk 1 HaBefeHn BO ONWITUTE YCAOBU 3@ KOPUCTEHE Ha ycnyrute Ha Al MakesnoHuja.

2 Nlucrtata Ha AP>XXaBU 1 onepaTopu Kaje MOXe Aa ce KopuctaTt 6ecnnatHuTe MWHYTU BO POQMUHI C€ HAaBEAEHW BO BaXXE€YKMOT LEHOBHUK 3@ POaMUHT ycnyru 06jaBEH Ha WHTEPHET CTpaHaTa

Ha OnepaTtopoT - www.Al.mk.

NMpaBuna 3a KopucTewe Ha TapudpHUTe Moaenu

TapudHute mogenu Al Alfa XS SIM/S SIM/M SIM ce goctanHu 3a GU3NYKM 1L@ CO CKydyBake
Ha npeTnaaTHUUKKM Aorosopu 6e3 MUHMManHO 3aJ0/DKUTESIHO BPEMETpaere Ha [oroBopHaTa
obsBpcka (6e3 gorosopHa ob6BpcKa) N UCTUTE ce AOCTANHW 3a aKkTuBauWuja Npeky cuTe NpoaakHU
KaHanu Ha Al MakenoHwuja.

Mpu noyeTHaTa akTuBauuja Ha nsbpaHmoT TapudeH mogen, Npu NpoMeHa Ha TapudeH Moaen nnm
npu pAeakTuBaunja Ha eneH o4 HaBeaeHuTe TapudHWM Moaenn, MeceyHaTa npeTtnaata u
KONMYECTBOTO Ha BKAy4deH coobpakaj (MUHYyTM, SMS un WMHTepHeT) 3a TEeKOBHWOT Mecel ce
npecMeTyBa U ce KOpPUCTU BO NPOMNOpLMOHANEeH M3HOC BO 3aBUCHOCT oA 6pojoT Ha npeocTtaHaTu
AEHOBW BO paMKu Ha efjeH NpecMeTKOBEH nepuoa.

MpeTnnatHnunTe Ha TapudHuTe mogenun Al Alfa XS SIM/S SIM/M SIM pgobusaat 5G 6p3unHM Npu
KOpUCTEHE yCnyra Ha NpeHoC Ha nogaToumn npeky MmobuneH npucrtan Ha UHTepHeT. 5G 6p3nHaTta
3aBUCK o4 noBeke (hakTopu, Kako noceayBarbe coofABeTHa USIM kapTuyka, KapakKTepuctukute
Ha TenedOoHCKNOT anapaT, MPEXHUOT cMrHana u 6pojoT Ha KOPUCHULM LITO UCTOBPEMEHO KopucTaT
WHTEepHeT o4 UCTa nokauuja.

MpeTnnatHMumTe Ha TapudHmoT Mogen Al Alfa XS SIM/S SIM/M SIM pgobuBaaT MOXHOCT
6ecnnaTHO Aa ja kopucTaT gononHuTenHarta ycnyra Al Net Sef co koja moxaTt ga ro covysaaTt
HENCKOPUCTEHOTO KOJIMYECTBO 0 MHTEPHET coobpakaj BK/lyYeH o[ MeceyHaTa npeTnjarta v aa ro
NCKOpMCTaT BO HapeaeH nepuoa. [JonoaHUTENHO KOpUCHUUMTE Ha TapudHuTe mogenun Al Alfa XS
SIM/S SIM/M SIM pobuBaaT MOXHOCT 3@ pa3MeHa CO NpeocTaHaTUTOT nHTepHet oa Al Net Sef 3a
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OOMONHUTESTHM YCIYTM KOWU Ce BK/AyYeHM BO onumuTe 3a pa3MeHa. [paBunaTta 3a KOpUCTEHE Ha
pononHutenHata ycnyra Al Net Sef ce HaBeageHun Bo Touka 14 o oBoj LleHOBHUK.

= [lpetnnatHuumTe Ha TapudHute mogenn Al Alfa XS SIM/S SIM/M SIM no UCKOpUCTyBakbe Ha
MHTEpPHET coobpakajoT BKJyUeH BO MeceuHaTa npetnnarta u og Al Net Sef, moxaTt ga npogosxaTt
[a KopuCTaT MHTEepHET coobpakaj 6e3 AoNoSIHUTETHA HanJslaTta, HO Co HaMasieHa 6p3uHa oa 64/64
Kbps.

* JIOKONKY TMpEeTnaTHUUMTE LENOCHO 0 MWCKOPUCTUIE MHTEpHeT coobpakajoT BK/IYYEH BO
MeceyHaTa npetnnaTta u o Al Net Sef 3a ga KopucTaT MHTEPHET CO noJsiHa 6p3mMHa cornacHa Ha
TapudHNUOT Moaen, NoTpebHo e Aa aKTMBMpaaT HEeKOoj oA aKTyesIHUTe AOMNONHUTENIHU UHTepHeT
nakeTwu.

= Co tapudHute mogenun Al Alfa XS SIM/S SIM/M SIM He cneayBa HabaBka Ha TepMUHANHa ornpeMa
no cybBeHUMOHUpaHa, 0OA4HOCHO 6eHedunumMpaHa ueHa.

= EAHOKPATHMOT HaAOMeCTOK 3a MNOYeTHO npuKydyBare 3a CeKoja HOBOAKTMBMpaHa
npeTnjiaTHU4YKa IMHNja n3Hecysa 299 geHapu.

= [lpaBunaTta 3a NpoMeHa Ha TapudeH moaen ce objacHeTn BO Touka 13 o oBOj LleHOBHUK.

BbecnnatHo ocurypyBame Ha ekpaH co Al Alfa M/L/XL n Al
NetTV S/M/L TapudHuTe Mogenu 3a MobunHu ypeam op
noHyaarta Ha Al

BaxHOCT:
OBaa nNoHypa 3ano4vHyBa ga Baxxn og 04.09.2025 rogunHa.
OnepaTopoT MMa nNpaBo N NpeaBpEMEHO Aa ja NpeknHe oBaa NoHyAa.

YcnoBu 3a KOpuUcTeme:

Ycnyrata ocurypyBawe Ha eKpaH e AoCTamnHa 3a cuTe U3MYKKU M NpaBHU MLUa CO CKNydYyBakbe Ha
nperTnaatTHn4YKn A0roBop wiun obHOBa Ha NOCTOEYKMOT AOoroeop CO MWUHMMaNHO 3aAO0JIXKXUTENTHO
BpeMeTpake Ha A0roBopHaTa 06BpcKa o4l 24 MeceLu, U Np1UToa Ke HanpasaT HabaBKa Ha TEpMMHASHA
onpema — mobuneH TenedoHCKM ypea.

Copap)xuHa:

Co akTuBMpare Ha oBaa ycnyra KOpucHMKOT aobuea 6ecnnaTtHoO 3 MeceyHn NpeMnmn 3a ocurypyBare
Ha ekpaH Ha MoObunHMOT TenedoHCKM ypea 3a TapudHuoT mogen Al Alfa M, 6 MeceuHu npemun 3a
TapudHuoTt mogen Al Alfa L n 12 mece4yHun npemnu 3a TapndHmoT Mmogen Al Alfa XL.

NcTo Taka, co akTuBMpare Ha OBaa yc/yra KOpPUCHUKOT Aobuea 6ecnnaTtHO 3 MeceyHu npemmu 3a
ocUrypyBame Ha ekpaH Ha MobunHuoT TenedoHCku ypen 3a TapudHmoT mogen Al NetTV S, 6
Mece4yHu npemmun 3a TapudHmot mogen Al NetTV M n 12 meceuHn npemumn 3a TapudHuot mogen Al
NetTV L.



MoHypaTa € BanugHa CaMoO ako Ce aKTuBMpa WCTOBPEMEHO CO CKiydyBakbe WAKM O6HOBa Ha
NPeTNAaTHUYKMOT AOroBOp 3a KOPUCTEeHe Ha MnocTneja KOMyHuKauuckm ycnyrm co Al MakepoHwuja, a
HajoouHa ao 30 geHa no ckiaydyBare umamM O0bHOByBame Ha MNPETNNaTHUYKMOT AOroBOp 3a mM3dageH
TEPMUHAsEH ypes BO MOMEHTOT Ha MOTNuyBake Ha AOroBOpoT.

MoaeTtanHu nHdopMaunm 3a ycnyrata ocurypyBambe Ha ekpaHoT ce o6jaBeHun Bo Onw Ty nHdopmaunm Bo
TO4YKa 4.2.

JeTanHunoT npernen Ha ycrioBuUTe 3a OcurypyBare e goctaneH Bo OnNwTu yCNoBWM 3a OCUrypyBake Ha
TEPMUHANHW ypeau.

4. becnslaTHO ocurypyBatbe Ha €eKpaH 3a Mo6bunHu ypeau op
noHyaarta Ha Al

BaxxHoOCT

OBaa noHypaa 3ano4vHyBa ga Baxun og 04.09.2025 rogunHa.

OnepaTopoT UMa npaBo U NpeaBpeMeEHO Aa ja NpeKMHe oBaa MoHyAa.

YcnoBu 3a KOpucrtemwe

Yncyrata ocurypyBsare Ha eKpaH e AoCTanHa 3a cute GU3NYKM 1 NMpaBHW Nuua Co CKyvyBame Ha
npeTniaTHUYKM AOroBOp CO AOroBopHa o6BpcKa MUHUMANHO 3a40/DKUTESIHO BpeMeTpaewe Ha
JOoroBopHaTa o6Bpcka oA 24 Meceuu unm ob6HOBa Ha MOCTOEYKM AOrOBOpP, M MpUTOa Ke HamnpaBsaT
HabaBKa Ha TepMMHanHa ornpeMa — MmobuneH TenedOHCKU ypea.

Coap>xuHa

Co akTuBMparbe Ha oOBaa MOHyAa KOPUCHUKOT pAobmBa 6ecnnaTHO 2 Mece4yHM npeMmu 3a
oCUrypyBare Ha eKpaH Ha MOBUNHMOT TenedOoHCKM ypea 3a cute TapudHU Moaenun Co UCKNYYOK Ha
3a TapudHmoTr Mopen Al Alfa M 3a koj Baxu noHypa ogn 6ecnnatHu 3 Mece4yHM npeMun 3a
OCUrypyBak€ Ha eKpaH Ha MobunHUOT TenedoHCKK ypen n 3a TapndHmnoTt moaen Al Alfa L 3a Koj
BaXW MOHyAa o4 6 MeceyHu NpeMmun 3a OCUrypyBare Ha ekpaH Ha MobuaHMoT TenedoHCKM ypea 1
3a TapudHmoT Mmoaen Al Alfa XL 3a koj Baxu noHyaa oA 12 MeceyHu NpeMmun 3a OCUrypyBaHe Ha
eKpaH Ha MO6MNHUOT TenedoHCKM ypea.

NMoHynaTa e BanuMaHa CaMoO ako Ce aKTMBMpa WMCTOBPEMEHO CO CKAydyyBawe wuam obHoBa Ha
NnpeTnaaTHUYKKN A0roBOp 3a Kopuctewe Ha locT lNeja koMyHukaumncku ycnyrm co A1 MakegoHuja, a
HajoouHa ao 30 geHa MO CKAy4yyBakeTo MM OB6HOBYBaHE€TO Ha MPETnNAaTHUYKMOT AOroBop 3a
n3pgajeH TepMuHasneH ypen BO MOMEHTOT Ha MOTMNULWYBake Ha AOrOBOpPOT.

MogetanHu wHdOpMaummM 3a ycayrata OCUrypyBamwe Ha ekpaHoT ce objaBeHnm Bo OnwTum
MHOopMaUnnM Bo Touka 4.2.

JeTanHuoT npernea Ha yc/loBUTE 3a OCUrypyBake e goctarneH Bo OnwTu yCcnoBKU 3a OCUrypyBame
Ha TeEpMUHANHU ypeau.


https://www.a1.mk/documents/20126/842966/1_Opsti_info_01032025.pdf
https://www.a1.mk/documents/20126/842966/1_Opsti_info_01032025.pdf

5. Tapudun mopenun A1l Business Ultra XS/S/M/L n XL
TepMMUHAaJIHA

MOXXHOCT

3a

HabaBka

cy6BeHUMOHMpPaHa LeHa)

onpemMa

(co
no

MeceyHa npernnara (aeHapm) 648 1.179 1.415 2.241 3.302
BikJly4eH M3HOC 3a HaluoHaneH coobpakaj - - - - -
BknyueH coo6pakaj Bo MeceyHa npernnara
MoBMUM BO coOMcTBeHa MobwunHa  Mpexa " "
(MUHYTH) HeorpaHuueru eorpa:wquM jz;za:l" HeorpaHuuenn Heorpanuuenu 1
MoBuMUKM BO concTBeHa dUKCHa Mpexa (MUHYTHU)
MoBMUM KOH HAUMOHaNHU MOGUIHM  MpeXwu
(MUHYTH)
HeorpaHuuenn D Heorpalrjmqum Heorpagm HeorpaHuuenn D HeorpaHuuenn 1)
MoBAUM KOH HAUMOHANHW (PUKCHU MpexXm HeHu
(MUHYTH)
MoBWUM KOH MeryHapoAHW Mpexu (MUHYTH) - - 50 100 150
MoBMLM BO POAMUHT - A0JA0BHMN 1 NOjA0BHN KOH
» - - - 100 150
ofipe/ieHN onepaTopu U Apxasu (MUHYTH)
SMS/MMS Bo conct. Mo6. Mpexa (6p. Ha
nopakw)
HeorpaHuuexn /- HeorpSqueHm Heorp?)Hm HeorpaHuuexn /- HeorpaHuuenn /-
SMS/MMS KkoH Apyrn Hau. mpexu (6p. Ha /- yeHn /-
nopakw)
SMS/MMS KOH MeryHap. Mpexu (6p. Ha nopakwu) -/- -/- 50 100 150
1) 1)
WHTepHeT coobpakaj (Bo Merabajti - MB) 6.144 61.440 He:;si““ Heorpanusen Heorpanuuen
WNHTepHeT coobpakaj BO poaMuHr (Bo Merabajtv 2.048 3.072 5.120
- MB)?
LleHn 3a KopucCTeHE Ha YC/yru No HafMMHYBatbe Ha BK/ly4yeH coobpakaj Bo MeceuHa nperniara
MoBuUM BO concTBeHa Mpexa (AeH/MUH.) 0 0 0 0 0
MoBMUM KOH APYr¥  HaUMOHaIHW  Mpexu o o o 0 o
(aeH/MuH.)
SMS/MMS Bo concT. Mo6. Mpexa (AeH/nopaka) 0/17,7 0/17,7 0/17,7 0/17,7 0/17,7
SMS/MMS KoH Apyru Hal. Mpexu (aeH/nopaka) 0/17,7 0/17,7 0/17,7 0/17,7 0/17,7
0 AeH. Ho co 0 AeH. HO 0 AeH. Ho co 0 AeH. HO co HaManeHa
HamaneHa co HamaneHa 6p3vHa 6p3unHa Ha 64/64 Kbps
L. 0 AeH. HO co HamaneHa 6p3uHa 6p3unHa Ha HamaneHa Ha 64/64 Kbps
VIHTepHET coobpakaj (aeH/MB) Ha 64/64 Kbps 64/64 Kbps 6p3uHa Ha
64/64
Kbps
BocnocrasyBatse Ha NOBUK (AeH/NOBUK)
Bo concT. Mpexa/KoH ApYrM HauuoHaHu 0/0 0/0 0/0 0/0 0/0
Mpexwu
KoH mMeryHapoaHu Mpexu 0/0 0/0 0/0 0/0 0/0
WHTepBan Ha Tapudupare
FOBOPHM NoBULM (BO CEKYHAM) 60/60 60/60 60/60 60/60 60/60
WHTepHeT coobpakaj (Bo kunobajtv - KB) 1 1 1 1 1
Apyrm Ycnyrun
KoHTakT ueHTtap (077 1234)/ Al cekpeTapka 0/0
(1222)
MoBuum KoH 6pojoT 1188 Ce Hannaka cornacHo akTyesHUOT LLEeHOBHUK
MoBULUM KOH UTHU cnyx6u (192,193,194,195) 1 ycnyrn oA onwTecTBeHo 3Havere (190,197,198 1 199) - BecnnaTHo BO cuTe TapudHU Moaenn
[ OroBOpHM NeHanmn MakcumaneH nsHoc (MKA)
1 1
12 M. 24 ™. 2 24 24 ™. 12 24 M. 2 24 M.
1)3a npeABpeMeHo packuHyBatbe Ha [OroBop CO M. M. M
33/I0/DKUTENIHO  MUHUMaNHO BpeMeTpaere o[
12/24m.
28.2 33.95 53.78
- 15.54 - - - 79.2
5.548 02 6 0 9.268
®ukceH nsvoc (MKA) ¥
2)3a wuckopucTeHa 6GeHeduumnja-HabaBka Ha 3.54
TepMuUHan. onpemMa Mo MoBAacTeHa LeHa o4 - 1.180 - IO 4.130 - 4.720 - 7.080
OnepaTtopoTt




b ObenexaHunTe yc/yru 3a KoM e OBO3MOXEHO HeorpaHu4eHo 6ecnnaTHo KopucTerbe ce cMeTaaT 3a [loBnacTeHn Ycnyru v 3a HuB Baxat [ocebHun ycnoBu 3a Kopucteme
ob6jaBeHn Ha MHTepHeT cTpaHaTa www.Al.mk.

2) JlucTaTta Ha ApXaBWu 1 oNepaTopy KaAe MoXe Aa Ce KOpUCTaT 6ecnnaTHUTE MUHYTU BO POAMUHI Kako U MHTEPHET coobpaKkaj BO POaMUHI Ce HaBeAEHU BO BaXEUYKUOT

LIEHOBHMK 3@ POaMuHI ycnyru objaBeH Ha MHTepHET cTpaHaTa Ha OnepaTtopoT - www.Al.mk.

3ToyHaTa BPEAHOCT Ha OBOj AOrOBOPEH MEHasn Ce NMPecMeTyBa BO MOMEHTOT Ha pacKuHyBare Ha [loroBOPOT WM/ Ha KOPUCTEHETO Ha AOMOHATEIHA YC/Iyra CO MPOLEHTYaNHO

HaMmanyBake Ha MakCMManHWOT U3HOC, COOZBETHO Ha NpeocTaHaTUOT Nepuos A0 UCTEK Ha MUHWMAaNIHOTO BpeMeTpaere Ha [0oroBopHaTta obspcka.

4 3HOCOT Ha (PUKCHWTE LOrOBOPHM MEHAN € HEMPOMEHINB BO LEMMOT TEK HA 3a[40/DKUTENHOTO MUHUMAHO BPEMEeTpaete Ha [JoroBopor.

YCnyru KOH MEryHapoaHW MpexXu 1 YCiyrv Bo poaMuHr (nosuum/SMS/MMS/UHTEPHET) Kako v AOMOMHUTENHM NakeTn/onunmn/npoMoumnn akTuempanu no 6apare Ha MpeTnnaTHnk

BO TeK Ha Baxerbe Ha [peTnnaTHUYKMOT AOroBOp Ce HamnakaaT CornacHoO BaXeYKMOoT LIeHOBHMK, jaBHO AocTaneH Ha www.Al.mk. OnepaTopoT He ro orpaHuyyBa npucranoT

W/VNN KOPUCTEHETO Ha YCAYTU U anankaumm.

MpaBuna 3a KopucTtewe Ha TapupHUTe Moaenu

> TapudHute mogenn Al Business Ultra XS/ S /M /L u XL ce goctanHm 3a npaBHK aMua CO CKyyyBame
Ha HOBM MK 0H6HOBa Ha NMpeTnaaTHUYKU AOrOBOPU CO MUHMMANHO 3a40/KUTENHO BPEMETpPaeHe Ha
JoroBopHaTa obBpcka og 24 Meceum M UCTUTE Ce AOCTaNHM 3a aKTuBauuja NMpeky cuMTe NpoAakHu
KaHann Ha Al MakenoHwuja.

> [lpun noyeTHaTa akTuBauuja Ha usbpaHuoT TapudeH Moaen, Npu NpoMeHa Ha TapudeH moaen nnu
npn peakTuesauuvja Ha eaeH on HaseaeHute TapudHM Mogenu, MecedyHaTa npeTnjiata u
KONMYECTBOTO Ha BK/JydyeH coobpakaj (MUHYyTM, SMS u WHTepHeT) 3a TEKOBHWOT Mecel ce
npecMeTyBa U Ce€ KOPUCTM BO MNPOMOPLMOHAseH M3HOC BO 3aBUCHOCT o4 6pojoT Ha nmpeocTaHaTu
AEHOBW BO PaMKM Ha efeH NpecMeTKOBEH nepuoga.

> 3a npernnatHMumTe Ha TapudHuoT Moaen Al Business Ultra XS poctanHm ce 4G 6p3vHKM npwu
KOpUCTere yCiyra Ha MpeHoC Ha nogaToum npeky MobuneH npucrtan Ha MHTEPHET, AoAdeka 3a
TapudHute mogenn Al Business Ultra S, M, L, XL n SIM pgoctanHu ce 5G 6p3nHuK. [ocTtanHHoOCTa
Ha 4G LTE 6p3nHaTa Kako U 3a 5G 6p3uHaTta 3aBuCU of noBeke (akKTopu, Kako MnoceayBatbe
cooaBeTHa USIM kapTuuka, KapakKTEPUCTUKUTE Ha TesedOHCKMOT anapaT, MPEeXHMOT CUrHan u
6p0jOT Ha KOPUCHULUMN LITO NCTOBPEMEHO KOPUCTAT MHTEPHET 04 UCTa Jlokauuja.

> [petnnatHuumTe Ha TapudHute mogenm Al Business Ultra S/ M/ L/ XL pobuBaaT MOXHOCT Aa ja
KopucTaT AdonosHuTenHaTta 6eHeduumnja 3a becnnatHa akTuBauumja Ha ogapeneHW AOMNOSHUTENHMU
nakeTn HapedeHa “lMakeT no n3bop”. OBaa 6beHedunuMja oBO3MOXKYBa M360p 3a akTUBaLMja Ha HEKO]
o4 YTBpAEHWTE AOMNOSHUTENHW eaHOoKpaTHM naketn. Co Kopuctewe Ha oBaa beHedwuuuja
NpeTnaTHMKOT MOXe Jda W3BpWM akTueBauuja Ha oabpaHMoT JononHuTeneH naket 6e3
JononHuTenHa HannaTta. lNMpasunaTta 3a KopucTewe Ha “lNakeT no n3bop” ce HaBegeHn BO Touka 14
o4 o0B0Oj LleHoBHUKK.

> [petnnaTtHuumTe Ha TapudHuTe Mmoaenu Al Business Ultra XS /S /M / L n XL no nckopuctyBar€ Ha
WHTEPHET coobpaKkajoT BKJyYeH BO Mece4yHaTa MpeTnsarta, MoXaT Aa npoaonXkaT ga KopucTtaT
NHTepHEeT coobpakaj 6e3 oNoNHUTENHA HaMnlaTa, HO CO HaManeHa 6p3vHa og 64/64 Kbps. [1oKonky
NpeTnaaTHUUNTE LENOCHO 0 WCKOPUCTUIIE MWHTEPHET coobpakajoT BKJlyYeH BO MecedyHaTta
npertnnarta, 3a A4a KOPUCTaT MHTEPHET CO NoJjiHa bp3nHa cornacHa Ha TapudHUOT Moaen, noTpebHo
€ [Aa aKTMBMpaaT HEeKOj 04 aKTyenHUTE AOMNONHUTENHN UHTEPHET NaKeTu.

>  MUWHYTUTE KOH MeryHapoaHW AeCTUHAUMWU BKIyUYEHU BO TapudHute mogenm Al Business Ultra M, L
n XL mMoxaT ga ce nckopucraT KoH 3eMjun og 30Ha 1/2/3/4/5, kon ce HaBefeHU BO LIeHOBHMKOT 3a
MeryHapoAHu NMoBUUM 3@ MOBUITHU YCNYTW.

> Co TapudHute mogenu Al Business Ultra XS /S /M /L n XL npeTniaTHUKOT MMa MOXHOCT Aa Habasu
TepMUHaNHa onpeMa no cybBeHUMOHMpaHa ueHa. M3HOCOT Ha cybBeHuunja 3aBmucu o nsbpaHmoT
TapudeH moaern.


http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/
http://www.а1.mk/

> EOHOKpATHMOT HaAOMECTOK 3a NOYeTHO MpUKIyYyBake 3a Cekoja HOBOAKTUBUPaHa npeTtnnaTtHu4Ka

NHKWja n3Hecyea 149 geHapu.

> [lpaBunaTa 3a npoMeHa Ha TapudeH mogen ce objacHeTn Bo To4yka 11 o 0BOj LIeHOBHMK.

6. TapudeH moaen Al Business Ultra SIM (camo co SIM kapTuuka)

TapudHn mogenn

A1l Business Ultra SIM

825

BknyuyeH M3HOC 3a HauuMoHaneH coobpakaj

BknyueH coo6pakaj Bo MeceuHa npernnara

MoBunuM BO concTBeHa MoObuNHa Mpexa (MUHYTH)

MoBunuM BO concTBeHa MUKCHa Mpexa (MUHYTH)

HeorpaHuuenn 9

MoBMUM KOH HaLMOHANHN MOBUAHM MPEXn (MUHYTH)

MoBMLUM KOH HaLMOHANHN PUKCHN MpeXn (MUHYTH)

HeorpaHuuenn 9

MoBUUM KOH MEYHAPOAHU MpeXu (MUHYTK)

MoBWUM BO POAMUHI - AOJAOBHM W MOJAOBHU KOH OAPEAEHM
oneparopu v apxasu (MUHYTH)?

SMS/MMS Bo concT. Mob6. Mpexa (6p. Ha nopaku)

SMS/MMS KoOH Apyru Hau. Mpexu (6p. Ha nopaku)

HeorpaHuyenn/- 9

SMS/MMS koH MeryHap. Mpexu (6p. Ha nopaku) -/-
NHTepHeT coobpakaj (Bo Merabajtu - MB) 61.140
LleHn 3a KopucTesbe Ha yClyru rno HaAMUHyBabe Ha BKJiy4eH coobpakaj Bo MeceuHa npernnara

Moeuum BO concTBeHa Mpexa (AeH/MUH.) 0
MoBULM KOH APYTr¥ HAUMOHANHW Mpexu (AeH/MUH.) 0
SMS/MMS Bo concT. M06. Mpexa (AeH/nopaka) 0/17,7
SMS/MMS KOH Apyru Hau. Mpexu (AeH/nopaka) 0/17,7

WHTepHeT coobpakaj (aeH/MB)

0 feH. HO co HamaneHa 6p3nHa Ha 64/64 Kbps

BocnocrasyBare Ha NOBUK (Ae€H/NOBUK)

Bo concTt. Mpexa/KoH ApPYrn HauMOHaHN MPexXwu 0/0
KoH MeryHapoaHu Mpexu 0/0
WUHTepBan Ha Tapudupare

FoBOpHKM NOBMLM (BO CEKYHAN) 60/60
NHTepHeT coobpakaj (Bo knnobajtu - KB) 1
Apyru Ycnyru

KoHTakT ueHTap (077 1234)/ Al cekpeTtapka (1222) 0/0

Mosuum koH 6pojoT 1188

Ce Hannaka cornacHo AKTYEJTHUOT LEHOBHUK

MoBULM KOH UTHU cnyx6un (192,193,194,195) n ycnyrn of onwTecTBeHo 3Havene (190,197,198 n 199) - BecnnaTHO BO cuTe TapudHM Moaenu

[loroBopHu neHanm

MaxkcumaneH nsHoc (MKA) ?

1)3a npeaBpeMeHO  packuHyBarbe Ha  AOroBOp  CO
3a[0/DKUTENTHO MUHUMASTHO BpeMeTpaetse o4 OM.

0 M.

2) 3a TapudHUTE MOAENMN HaBeAeHU BO 0BOj Mpunor He e NpeABUAEHO AaBarbe Ha Cy6BeHuMja 3a HabaBka Ha TEpMUHAIHA ONpeMa Mo rnosfacTeHa ueHa
oz OnepaTopoT Nopaau WTo He e NPeABMAEHO MaKkake Ha JOrOBOPHM MeHanm 3a uckopucteHa 6eHeduumja.

NpaBuna 3a KopucTtewe Ha TapupHUOT Mmoaen

> TapudHuot mogen Al Business Ultra SIM e poctaneH camMo 3a MpaBHM JiMLa CO CKAy4vyBame Ha
npeTnaaTHMYKKM gorosop 6e3 MMHMMaNHO 3a4O0/IKUTENHO BpeMeTpaere Ha AoroBopHaTa obBpcka

(6e3 poroBopHa obBpcka).



> Mo MCKNY4OK, BO oapeaeHn NpOMOTUBHU Nepuoaun, 0Boj TapudeH Moaen Moxe Aa buae agocTaneH co

MWHWUMAJIHO 3a40/KUTESTHO BPEMETpaeke Ha AoroBopHaTa ob6Bpcka og 24 meceun, AOKONKY UCTUTE
Cce NOoBp3aHuM CO AONONHUTENHN BeHedunuMM 3a KOPUCHUKOT.

> [py NoyeTHaTa aKTMBaUMja Ha M36paHMOT TapudeH Moaen, Npu NpoMeHa Ha TapudeH Moaen Uiv npu

JeaKTuBalMja Ha eAeH ol HaBeleHUTe TapnudHM MOAENN, MeceyHaTa NpeTnsarta 1 KoJIMYEeCTBOTO Ha
BK/y4YeH coobpakaj (MUHYTU, SMS 1 UHTEpPHET) 3a TEKOBHMOT MECEL|, CE NMPECMETYBA M CE KOPUCTU
BO MPOMOPLUMOHANeH M3HOC BO 3aBMCHOCT 04 6pojoT Ha MpeocTaHaTW AEHOBW BO paMKW Ha enaeH
NpecMeTKOBEH Nepuoa.

> MpeTnnaTtHMUKMTe Ha TapudHMoT Moaen Al Business Ultra SIM aobuBaaTt 5G 6p3mMHKN Npn KOpUCTEHE

yc/lyra Ha NpeHoC Ha nogaTtouM npeky MobuneH npucrtan Ha UHTepHeT. 5G 6p3nHaTa 3aBMCKM 04
noseke akTopu, Kako nMocelyBare cooABeTHa USIM KapTuuka, KapaKTEPUCTUKUTE Ha
TenedOoHCKMOT anapaT, MPEXHMOT CUrHan M 6pojoT Ha KOPUCHMUWM LITO MCTOBPEMEHO KopucTaT
MHTEepHeT o4 UCTa nokauuja.

> MpeTnnatHuuuTe Ha TapudHMoT moaden Al Business Ultra SIM pobuBaat MOXHOCT Aa ja KopucraT

agononHutenHata 6eHeduumnja 3a 6ecnnatHa akTuBauMja Ha oApeAeHM AOMOSIHUTENHW MNaKeTu
HapedeHa “lakeT no m36op”. OBaa beHedununja oBO3MOXYBa M360p 3a akTMBaUMja Ha HEKOj of
yTBpAEHUTE [AOOMONHUTENHM eaHokpaTHM naketu. Co Kopuctewe Ha oBaa 6eHedwuumja
NpeTniaTHMKOT MOXe Jda M3BpWM aKTuBauumja Ha oabpaHMOT JononHuTeNeH nakeT 6es
AononHuTenHa Hannata. MpaBunaTta 3a kopuctere Ha “lMakeT no n3bop” ce HaBeaeHN BO Touka 14
o4 oBOj LleHoBHUK.

> MpeTnnatHmumnTe Ha TapudHuoT moaen Al Business Ultra SIM no uckopucTyBatbe Ha MHTEPHET

coobpakajoT BKJlyYeH BO MeceyHaTa MnpeTnsiaTta, MoXaT Aa MpoAosXKaT Aa KOpUCTaT MHTEpHEeT
coobpakaj 6e3 pononHWTENHa HannaTa, HO CO HaMmaneHa 6p3vHa oa 64/64 Kbps. [dokonky
NpeTniaTHULMTE LENOCHO 0 WCKOPUCTUE WHTEpHET coobpakajoT BKIydYeH BO MeceyHaTa
npernnarta, 3a Aa KOpUCTaT MHTEPHET CO nonHa 6p3MHa cornacHa Ha TapudHMOT Moaen, NnoTpebHo
€ [la aKTMBMpaaT HeKoj oA aKTyesHUTe AOMNOSHUTENTHN UHTEPHET NakeTw.

> Co TapudHmot moaen Al Business Ultra SIM He cnegyBa HabaBka Ha TepMMHasiHa onpeMa no

cybBeHUMOHMpPaHa, ogHOCHO 6eHedunuMpaHa LeHa.

> EQAHOKpaTHMOT HAZOMECTOK 3a MOYETHO MPUK/Iy4YyBakbe 3a CEKOja HOBOAKTMBMPaHa MpeTnnaTHUUKa

NMHKUja n3Hecysa 99 aeHapw.

> [lpaBunaTa 3a npoMeHa Ha TapudeH Mmogen ce objacHeTn Bo Touka 11 o 0BOj LIeHOBHMUK.

7. becnnatHO ocurypyBambhe Ha eKpaH 3a MobwunHu ypeau op
noHyaarta Ha Al 3a tapudpHute moaenn Al Ultra M, A1 UltraL mn
A1l Ultra XL

Ba)xHocCT
OBaa noHypaa 3ano4vHyBa ga Baxun o 05.07.2024 rogunHa.
OnepaTopoT MMa nNpaBo M NpeaBpPEMEHO Aa ja NpekuHe oBaa NoHyaa.
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YcnoBu 3a KopuUuctemwe

Yncyrata ocurypyBame Ha ekpaH € gocTanHa 3a cuTe dM3MUYKM M NpaBHU nua CO CKy4dyBarbe Ha
NpeTnaaTHUYKM [0roBOp CO A0roBopHa o06BpCKa MWHMMANHO 3a[0/KUTENHO BpeMeTpaeme Ha
AoroBopHaTa obBpcka o4 24 Meceum Mnm o6HOBaA Ha MOCTOEYKM AOroBOp, M MpuToa Ke HamnpasaT
HabaBka Ha TepMMHasnHa onpema — MobuneH TenedoHCKM ypea.

Coap>xuHa

Co akTuBMpare Ha OBaa NMOHyAa KOPUCHUKOT AobmBa 6ecnnaTHO 2 MeceyHu NpeMnmn 3a ocurypyBsame
Ha eKkpaH Ha MobunHMOT TenedoHCckn ypes 3a TapudenmoT mogen Al Ultra M, 3 meceyHn npemMun 3a
ocurypyBame Ha ekpaH Ha MobunHuoT TenedoHcku ypes 3a TapudeHnoT mogen Al Ultra L, 6 meceyHu
NPeEMUN 3@ OCUrypyBarbe Ha ekpaH Ha MOBUNHWOT TenedoHCkN ypen 3a TapudeHumot mogen Al Ultra
XL.

MoHypaTta e BanmaHa CaMO akK0 Ce aKTMBMpa WCTOBPEMEHO CO CKay4dyBakbe WM Ob6HOBa Ha
NpeTnaaTHUYKKN AOroBop 3a Kopucrtewe Ha [locTt lNeja KoMyHukauuckm ycnyrm co Al MakepoHuja, a
HajaouHa Ao 30 AeHa No CKAy4dyBakeTo MM 06HOBYBameTO Ha NPeTNIaTHUYKMOT 4OrOBOP 3a n3gaaeH
TepMUHasieH ypea BO MOMEHTOT Ha MOTNuULYBaHe Ha AOroBOpOT.

MNopeTtanHu MHpOpPMaLMKN 3a ycayrata oCcuUrypyBake Ha eKpaHoT ce objaBeHn Bo OnwTn nHdopmaumm
Ha CNeaHMOT JIMHK BO To4ka 4.2.

[JeTanHuoT npernea Ha ycnoBUTE 3a OCUrypyBame e goctaneH Bo OnwTK yCNOBKU 3@ OCUrypyBame Ha
TEPMUHANHWN ypeau.

8. TapudenH mopen Al Senior (co MOXHOCT 3a HabaBka Ha
TepMMHaJsiHa onpeMa no cybseHUMoOHMpaHa HeHa)

TapudHn mogenn A1l Senior
MeceuHa npernnarta (peHapm) 299

BknyuyeH coobpakaj Bo MeceuHa npernnata

[MoBMuUM BO concTBeHa MobunHa Mpexa (MUHYTH)

HeorpaHuuexmn V
MoBuuM BO concTBeHa PUKCHa Mpexa (MUHYTK)
MoBMUM KOH HaUMOHANHN MOBUIHN MpeXn (MUHYTH) 50
[MoBMUM KOH HaUMOHANHN MUKCHU MpexXxu (MUHYTK)
MoBUUN KOH MeryHapoaHU Mpexu (MUHYTH) -
SMS/MMS Bo conct. Mo6. Mpexa (6p. Ha nopakwn) 50/-
SMS/MMS koH apyru Hau. mpexwu (6p. Ha nopakn)
SMS/MMS koH MeryHap. mpexu (6p. Ha nopaku) -/-
WNHTepHeT coobpakaj (Bo Merabajtmn - MB) 500
LleHn 3a KOpUCTeHe Ha yCc/lyru no HagMMHyBame Ha BKJly4YeH coobpakaj Bo Mece4yHa npernjara
MoBuuUM BO concTBeHa Mpexa (AeH/MUH.) 0
MoBMUM KOH APYTY HaLUMOHaNHN Mpexu (AeH/MUH.) 7,9
SMS/MMS Bo conct. Mo6. Mpexa (AeH/nopaka) 5,9/17,7
SMS/MMS KoH Apyru Hau. Mpexu (AeH/nopaka) 5,9/17,7

NHTepHeT coobpakaj (aeH/MB)

0 AeH. HO CO HamarneHa bp3nHa Ha 32/16 Kbps

BocnocraByBatb€e Ha NOBUK (A€H/MNOBUK)

Bo concT. Mpexa/KoH ApYrv HauMOHaHN MPeXwu 0/0
KOH MeryHapoaHU Mpexu 0/0
WUHTepBan Ha Tapudupame

FoBOpHM NoBuLUM (BO CEKYHAM) 60/60

WHTepHeT coobpakaj (Bo kunobajtu - KB)

1

Apyrm Ycnyrn
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KoHTakT ueHTap (077 1234)/ Al cekpeTapka (1222) 0/0

MoBuum koH 6pojoT 1188 Ce Hanfaka CornacHo akTyesHUOT LEHOBHUK
MoBuuUM KOH UTHK cnyx6un (192,193,194,195) n ycnyru oa onwTecTBeHO 3Haverne (190,197,198 n 199) - BecnnaTtHo Bo cute TapudHH
mMozenu
[OroBOopHU neHanu MakcumaneH usHoc (MKQ) 2
1)3a npeABpPEMEHO pacKMHyBake Ha AOroBOp CO 12 m. 24 ™.
3a0/KUTENTHO MUHUMAIHO BpeMeTpaere o4 12/24mM.

- 7.176

®ukceH nsHoc (MKA) ¥

2)3a uckopucteHa 6eHeduumja-HabaBka Ha TepMUHan. B 1.180

orpema no nosnacteHa ueHa og OnepaTopoT

1) O6enexaHuTe ycnyru 3a Kon e 0BO3MOXEHO HeorpaHmyeHo 6ecnnaTtHoO KOpUcTere ce cMeTaaT 3a [loBnacteHn Ycnyru n 3a HuB BaxaT ocebHu
YyCNIOBM 3@ KOPUCTEHE KOM ce npuior 5 Ha OnwTuTe ycnoBu 3a Kopucterwe objaseHn Ha www.Al.mk.

2) ToyHaTa BpeAHOCT Ha OBOj AOroBOPEH MeHan ce npecMeTyBa BO MOMEHTOT Ha pacKuHyBarbe€ Ha KOPWUCTEHETO Ha AOMOSHUTENHa ycnayra co
NpoLEHTYaNHO HamanyBare Ha MaKCUMMajaHWOT M3HOC, COOABETHO Ha MpeocTaHaTUOT nepuos A0 UCTEK Ha MUHMMANIHOTO BpeMeTpaere Ha
forosopHaTta obspcka.

3) U3HOCOT Ha PUKCHUTE AOrOBOPHU MEHann € HEMPOMEHNB BO LE/IMOT TEK Ha 3aA40/HKUTETHOTO MUHMMAHO BpeMeTpaewe Ha [JoroBoporT.

MpaBuna 3a Kkopuctewe Ha Tapu@PHUMOT Moaen

> TapudHMOT Moaenun TapudHuoT Moaen Al Senior e AocTaneH 3a GU3NUKK IMLIA KOM Ke NoTBpAaT AeKa
Ce NEeH3MOHEPU U Ke CKTy4YaT NPeTnIaTHUUYKKN AOroBOP CO MUHMMAHO BPEMETPaeHe Ha A0roBopHaTa
obBpcka og 24 Meceum U UCTUOT € AOCTaneH 3a aKTMBauWja NpeKky cuTe NpoAa)KHM KaHanm Ha Al
MakepoHuja.

\%

Mpu noyeTHaTa akTuBauunja Ha TapndHmMoT mogen Al Senior, Nnpu NpoMeHa Ha TapudeH Moaen uan npu
JeaKTuBauMja Ha TapudHUOT MoAes, MeceyHaTa NpeTniaTta M KOIMYEeCTBOTO Ha BKYYeH coobpakaj
(MMHYTN, SMS N NHTepHeT) 3a TEKOBHMOT Mecel, ce npecMeTyBa M Ce KOPUCTM BO MPOMNopLMOHaeH
WM3HOC BO 3aBUCHOCT oA 6p0ojoT Ha npeocTaHaTh AEHOBW BO paMKK Ha efeH NpecMeTKOBEH nepuoa.

\%

MpetnnatHuuuTe Ha TapudHmnot mogen Al Senior gobuBaaT 4G 6p3MHM NpU KOPUCTEHE yCNyra Ha
NMpeHoC Ha nogaTtouu npeky MobuiaeH npuctan Ha uHTepHeT. 4G LTE 6p3vHaTa 3aBUCKM oA MoBeke
dakTopn, Kako noceayBare cooaBeTHa USIM kapTuuka, KapaKTepucTukmte Ha TenedOHCKMOT
anapat, MpPeXHMOT CuMrHana m 6pojoT Ha KOPUCHULUWM LUTO MCTOBPEMEHO KOPMUCTAT MHTEPHET o4 ucTa
nokauwuja.

MpeTnnaTHMUuTE Ha TapudHMOT Moden Al Senior Mo MCKOPUCTYBatb€ Ha WHTEpPHET- coobpakajoT
BK/IlyYeH BO MeceyHaTa MpeTniaTta, MoXaT Aa NpoaosKaT Aa KopucTaT MHTepHeT- coobpakaj 6e3
AONONHUTeNHa HanjaaTta, HO CcO HamaneHa 6p3vHa on 32/16 Kbps. [JoKonKy npetniaTtHUUMTE no
NCKOPUCTYBake Ha MHTEPHET- coobpakajoT BKJyYeH BO MecedHaTa MpeTnjaTta cakaaT Aa Kopucrat
MHTepHeT co 6p3MHa cornacHa Ha TapudHMOT Moaen, NoTpebHOo e Aa aKTUBMPaaT HEKOj 04 aKTyesiHuTe
OOMNOMHUTENHN UHTEPHET- NakeTw.

\%

\%

KopucHMUMTE KOM Ke ro akTuBupaaT TapudHuotT mMogen Al Senior MMaaT MOXHOCT Aa Habasar
TEpMMHAJIHa onpeMa No Cy6BeHLUMOHNpPaHa LeHa.

\%

EAHOKpaTHMOT HaZOMeCTOK 3a MOYeTHO MpUKydYyBake 3a cekoja HOBOAKTMBMpaHa npeTnnaTHUYKa
NVHWja n3Hecysa 149 aeHapu.

\%

MpaBunaTa 3a NpoMeHa Ha TapudeH Moaen ce objacHeTn Bo Touka 11 oa oBoj LieHOBHUK.
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9. Tapuden moaen A1l MyKi

TapudpHu mogenn A1l MyKi
MeceuyHa npernnaTta (AeHapu) 399

BKk/ly4YeH M3HOC 3a HauuoHaneH coobpakaj -

BksiyuyeH coo6pakaj Bo MeceyHa npernnarta

MoBuMUM BO concTeeHa MobunHa Mpexal) (MUHYTK) 500

MoBuUM BO concTeeHa dukcHa mpexal) (MUHYTH)

BK/ly4EHWTE MUHYTW BO COMCTBEHa Mpexal) BaXaT KOH: ConcTeeHa MobuiHa 1 puKcHa mMpexa
MoBMLUM KOH HauMOHaNHN MOBUAHN Mpexun (MUHYTH) 50

MoBULM KOH HaUMOHaNHN DUKCHU MpPEXU (MUHYTK)

MoBMUM KOH MeryHapoAHU MpeXxu (MUHYTH) -

SMS/MMS Bo corncT. Mo6. Mpexall) (6p Ha nopakw) 50/-
SMS/MMS koH Apyru Hau. Mpexu (bpoj Ha nopaku)
SMS/MMS KoH MeryHap. Mpexu (6poj Ha nopaku) -/-
NHTepHeT coobpakaj (Bo merabajtu - MB) 250
LleHu 3a KOpUCTeHe Ha yC/lyru no HagM1MHyBame Ha BKJly4eH coobpakaj Bo MeceyHa npernjarta
MoBunuM BO concTeeHa Mpexal) (4eH/MuH.) 7,9
MoBWLUM KOH APYrY HAaUMOHANHN Mpexu (AeH/MUH.) 7,9
SMS/MMS Bo concT. Mo6. Mpexal) (aeH/nopaa) 5,9/17,7
SMS/MMS KoH Apyrv Hau,. Mpexu (AeH/nopaka) 5,9/17,7
NHTepHeT coobpakaj (aeH/200 MB) 39
BocnocraByBare Ha NOBUK (AeH/NOBUK)
Bo concT. Mpexal)/KoH ApYry HauMOHaIHWN MPEeXu 0/0
KOH MeryHapoaHW Mpexwu 0/0
UHTepBan Ha Tapudpupame
FoBOpHM NoBMLUM (BO CEKYHAMN) 60/60
MHTepHeT coobpakaj (Bo kunobajtn - KB) 1
Apyrm Ycnyrun
KoHTakT ueHtap (077 1234)/ Al cekpeTtapka (1222) 0/0
MoBunumM KOH 6pojoT 1188 Ce Hannaka CornacHo akTyenHUOT LEHOBHUK
MoBuumM KOH UTHM cnyx6n (192,193,194,195) 1 ycnyru oa onwTecTBeHO 3Havere (190,197,198 n 199) - BecnnaTHO BO cuTe TapudHu
MoAenu
[loroBOpHM neHanu MakcumaneH usHoc (MKA) 2)
1)3a npeaBpeMeHO pacKkuHyBae Ha A0roBop Co 24 m. HeonpeaeneHo Bpeme
3a/10/KUTENIHO MUHWMAsTHO BpeMeTpaere of 24M.
9.576 -
®ukceH usHoc (MKA) 3
2)3a uckopucteHa beHeduumja-HabaBka Ha TepMUHaNHa 2.360 B

ornpema no nosnacrteHa ueHa oa OnepaTopoT

1) Kako noBuWuM BO cOMCTBeHa Mo6uiHa Mpexa ce TapudupaaT ycnyrute KOUM Ce WCKOPUCTEHUM BO paMKM Ha MobunHaTa Mpexa Ha
OnepaTopoT. Kako noBmum BO CONcTBeHa GUKCHa Mpexa ce TapudupaaT ycnyrute Kom ce MICKOPUCTEHU BO paMKkn Ha dUKCHaTa Mpexa
Ha OnepaToporT.

2) ToyHaTa BpeAHOCT Ha OBOj JOrOBOPEH NeHas ce NpecMeTyBa BO MOMEHTOT Ha pacKMHyBare Ha KOPUCTEHETO Ha AOMOJIHUTENIHA ycnyra
CO MpOLEHTyasIHO HamanyBake Ha MaKCUMManHWMOT M3HOC, COOABETHO Ha MpPeocTaHaTUOT Mepuoa A0 MCTeK Ha MWHWMANHOTO
BpeMeTpaere Ha AoroBopHaTa o6BpcKa.

3) V3HOCOT Ha PUKCHUTE LOFOBOPHWU NEHANN € HEMPOMEHIMB BO LIENIMOT TEK Ha 3a40/1KUTENTHOTO MMHMMaHO BpeMeTpaene Ha [oroBoporT.
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MpaBuna 3a kopuctewe Ha TapudpHUOT Mmoaen

> TapndHmnot mogen Al MyKi e goctaneH 3a puU3MYKM iMua M NpPaBHU AMLa CO CKJy4dyBakbe Ha
npeTnjatHMYKM gorosopu 6e3 MUHMMaNHO 3a40/DKUTESIHO BPEMETpaere Ha [AoroBopHaTa
obspcka (6e3 noroBopHa obBpcka).

> Mo WCKIy4yoK, BO oapeAeHW MPOMOTMBHM nepuoan, oBue TapudHuM mMoaenu Moxe aa 6uaar
[OCTanHM CO MMHUMAaJIHO 3a/I0/KUTENTHO BPEMETPaEHE Ha AoroBopHaTa o6Bpcka oA 24 Meceuum,
NOKOJIKY UCTUTE CE NOBP3aHM CO AOMNONHUTENHU 6eHedunLUUM 328 KOPUCHUKOT.

> Co TapudHuoTt mMogen Al MyKi npeTnnaTHMKOT MMa MOXHOCT ga HabaBu TepMMHanHa ornpeMa no
Cy6BeHL|,VIOHVIpaHa UeHa, CO CKny4dyyBarme NpeTnjiatTHM4YKmM A4oroeop Co MMHMMaJIHO BpEMETPAEHE Ha

[oroBopHaTta obBpcka oA 24 meceum.

> Mpu ckny4dyBarbe Ha AoroBop 6e3 foroBopHa 06BpcKa, NMPETNIaTHUKOT HEMA MOXHOCT 3a HabaBka
Ha TepMMHaNHa ornpema no cyb6BeHUMOHUPaAHa LieHa.

> [pn noyeTHaTa akTuBaumja Ha TapudHmoT Mmoaen Al MyKi, npu npoMeHa Ha TapudeH Moaen unm
npn pAeakTMBaumja Ha pAeakTuBaumja Ha TapudHMOT Moaen, MeceyHaTa npeTnjata w
KOJIMYECTBOTO Ha BKJydeH coobpakaj (MUHYTU, SMS M WHTEpHET) 3a TEKOBHWOT Mecel, ce
npecMeTyBa M Ce KOPUCTU BO NPOMNOPLMOHANIEH U3HOC BO 3aBMCHOCT o 6pojoT Ha npeocTtaHaTu
AEeHOBW BO paMKU Ha efjeH NpecMeTKOBEH nepuoa.

> MpeTnnaTHUMUMTE Ha TapudHnoT Mogen Al MyKi no uckopucTyBare Ha MHTEPHEeT-coobpakajoT
BK/lyYEH BO Mece4yHaTa NnpeTnnaTta, NpoaosiKyBaaT Aa KOpUCTAT MHTepHeT-coobpakaj co ucta
6p3nHa, a OCTBAapeHWOT MHTEpPHET coobpakaj ce HannaTtyBa Mo uUeHa o 39 AeH 3a CEeKoM
3anoyHaTtn 200 MB. MpuToa, ce’ AoaeKka He ce NCKOpUCTaT BeKke 3anoyHaTtute 200 MB, HoBu 200
MB HeMa ga ce HannaTaTt. [JoKo/AKy npeTnaaTHMUMTE cakaaT Aa NpekuHaTt ga kopucrtaTt MobuneH
MHTEPHET BO TEKOBHUOT Mecel, notpebHo e ga ucrnpatat SMS nopaka co TekcT “STOP” Ha
140170. Ha no4yeToKoT Ha HapeAHNOT Mecel, MOBUTHMOT MHTEPHET NMOBTOPHO Ke Ce peakTUBMpa
3a WTO He e noTpebHO HMKakBa AOMNOAHMUTENHA aKuuja o4 CTpaHa Ha npeTnaaTHuMuMTe. 3a
NOBTOpPHa peakTMBaumja Ha MOBUNHMOT UHTEPHET BO TEKOBHMOT MeceL, NnoTpebHo e fa ce npatwn
SMS nopaka co TekcT "START” Ha 140170.

> Ha cekoj HOB npetnnatHuMK Ha Al MyKi, 3a cekoja HOBOaKTUBMpaHa npeTniaTHU4YKa JInHUja My ce
HannaTyBa e4HOKpaTeH HaOMECTOK 3a MOYETHO NpUKIyvYyBaHe BO U3HOC oA 149 aeHapw.

> [NpaBunaTta 3a npoMeHa Ha TapudeH Mmogen ce objacHeTn BO To4Uka 12 o 0BOj LIeHOBHMUK.
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10. TapudeH mogen Al MyKi Pet

Tapuden mopen A1l MyKi Pet
MeceuHa npernnaTta (AeHapu) 199
BknyyeH coobpakaj (nosuumu, SMS/MMS) Bo MeceuHa /
npernnarta

BkiyyeH uHTepHeT coobpakaj Bo MeceyHa npeTtnnara 1024

(Bo merabajtn - MB)

LleHn 3a KOpUCTEHE Ha YCNyrv Mo HaAMWHyBake Ha
BKJTYYEHUOT MHTEpHET coobpaKkaj Bo MeceyHa
npetnnaarta

/

WHTEPHET ycnyraTta ke 61Mae OHeBO3MOXEHa Mo NCKOPUCTYBaHE€TO Ha BKJTYYEHUOT

MHTepHeT coobpakaj

WUHTepBan Ha Tapudupame

NHTepHeT coobpakaj (Bo kunobajtn - KB)

1

[OoroBopHu neHanu

MakcumaneH nsHoc (MKA)1)

1)3a npeaBpeMeHO pacKuHyBame Ha AOroBoOp CO 24 M. HeonpeaeneHo BpeMe
3a0/DKUTENHO MUHUMAIHO BpeMeTpaere of 24M. 4.776 -

®ukceH nsHoc (MKA)2)
2)3a nckopucteHa 6eHeduumja-HabaBka Ha TepMUHan. 2.360 -

onpema ro noenacreHa ueHa og Onepatopot

1)ToyHaTa BpefHOCT Ha OBOj [OFOBOPEH MEHan ce NpecMeTyBa BO MOMEHTOT Ha packMHyBare Ha KOPWUCTEHETO Ha AOMOJIHUTENHA yCayra co
NPOLEHTYasIHO HaMaslyBakbe Ha MaKCMMaJIHUOT M3HOC, COOABETHO Ha MPEOCTAHaTMOT NMEPUOA A0 UCTEK HA MUHWMANHOTO BpEMeTpaere Ha

AorosopHaTta obspcka.

2) M3HOoCOT Ha CbMKCHVITe LOFOBOPHWU NEHann € HENPOMEH/IMB BO LESIMOT TEK Ha 3a40/KUTENHOTO MMHUMANHO BpeMeTpaere Ha [JoroBopor.

MNpaBuna 3a KopuctTewe Ha Tapu@PHUOT Moaen

>

TapudHuot mMoaen Al MyKi Pet e pgoctaneH 3a 3a UM3MUKM Mua M NpaBHM nuua co
CKJlydyBare Ha npeTnaaTHUYKKM A0roBopu 6€3 MUHUMAHO 3a40/KUTENTHO BpPEMETPaeHe Ha
[oroBopHaTa obBpcka (6e3 noroBopHa ob6BpcKa).

Mo UCkNy4oK, BO oapeaeHn MpoMOTUBHU NMepuoan, oBue TapudHM MoAenu Moxe Aa 6uaat
[OCTarnHM CO MMHMMANHO 3a40/KMUTENIHO BpeMeTpaere Ha [AoroBopHaTa obBpcka o 24
MeCeLn, AOKONIKY UCTUTE ce NOoBp3aHW CO AOMNONHUTENHN 6eHednLMnN 338 KOPUCHUKOT.

Co TapudHmot mogen Al MyKi Pet npeTniaTHMKOT MMa MOXHOCT Aa HabaBu TepMuHasHa
onpema no cybBeHUMOHMPpaHa LeHa, Co CKyyyBame NpeTnaaTHUYKN 4OroBOpP CO MUHUMASHO
BpeMeTpaere Ha forosopHaTa obspcka o 24 mMeceum.

Mpu cknydyBarwe Ha pgorosop 6e3 AoroBopHa ob6BpcCKa, MPETNAAaTHUMKOT HEMA MOXHOCT 3a
HabaBka Ha TepMMHanHa onpema no cybBeHUMOHMpaHa LeHa.

Mpn noyeTHaTa akTMBauuja Ha TapudHMoT mogen Al MyKi Pet, npn npomeHa Ha TapudeH
MoZen Wi Npu geaktueaumja Ha geakTmBauuMja Ha TapnudHMOT Mo4eNn, MecevyHaTa npeTniaTa
N KOJIMYECTBOTO Ha BKJy4YeH coobpakaj (MUHYTU, SMS 1 NIHTepHET) 3a TEKOBHMOT Mecel ce
npecMeTyBa M Ce KOpUCTM BO NpPONOpUMOHaNeH M3HOC BO 3aBMCHOCT on 6pojoT Ha
npeocTtaHaTV AE€HOBW BO paMKW Ha efleH NMpecMeTKOBEH nepuos.

Ha npetnnatHuuute Ha TapudHuoTr wmopsen Al MyKi Pet no wuckopuctyBarwe Ha
MHTepHeTCcoo6paKkajoT BKy4YeH BO MecCceyHaTa MpeTniaTa, KOPUCTEHETO Ha WHTEpHeT
ycnyrata ke MM 6uae OHEBO3MOXeHO. Ha no4yeTokOoT Ha HapeaHWOT Mecel MOGMIHWOT
WHTEPHET MOBTOPHO Ke 6uae JocTaneH 3a KOpUCTere BO KOMMYMHATa NpeaBuieHa BO
pamMKkuTe Ha MeceyHaTa npetnnarta, 6e3 pononHUMTENHa akuuja o4 CTpaHa Ha
npeTriaTHULmTE.

3a TapudHmnoTt mogen Al MyKi Pet goctanHo € Kopuctere caMo Ha HaunoHaneH GSM
WHTEpHeT.

MpomMeHa Ha TapudeH mogen 3a A1l MyKi Pet He e go3BoneHa.
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11. TapucdHum moaenm Al 299/A1 399/A1 499
(camo co SIM kapTuuka)

TapudpHu mogenm
MeceuHa npernnarta (aeHapwn)

\ A1 299
299

A1l 399
399

A1l 499
499

BknyyeH M3HoOC 3a HauMoHaneH
coobpakaj

BknyuyeH coob6pakaj Bo MeceuHa

npernaarta

MoBuuM BO concTBeHa MobuIHa
mMpexa (MUHYTH)

MoBULM KOH HaLMOHaNHU
MOBUAHN MpeXun (MUHYTK)

100

MoBMUM KOH HauMOHaNHN (PUKCHU
Mpexu (MUHYTK)

HeorpaHnyexmn 1

200

100

MoBMLM KOH MeryHapOAHU MPeXu
(MUHYTI)

SMS/MMS Bo concTtBeHa MobunHa
Mpexa (6poj Ha nopakwn)

SMS/MMS KOH Apyrv Hau. Mpexu
(6poj Ha nopaku)

100/0

100/0

100/0

SMS/MMS KOH MeryHap. Mpexu
(6poj Ha nopaku)

NHTepHeT coobpakaj (Bo
merabajtu - MB)

LleHn 3a kopucremwe Ha ycayru

no HaaAMMHyBakbhe€ Ha BKJZIY4YEH

coobpakaj Bo MeceuHa npernaara

MoBuuUM BO concTBeHa MobuIHa
mMpexa (AeH/MVH.)

3,5

3,5

3,5

MoBULM KOH APYrN HaUMOHaNHU
Mpexu (AeH/MWH.)

3,5

3,5

3,5

SMS/MMS Bo concTtBeHa MobunHa
Mpexa (peH/nopaka)

3,9/17,7

3,9/17,7

3,9/17,7

SMS/MMS KOH Apyrv Hau. Mpexu
(neH/nopaka)

3,9/17,7

3,9/17,7

3,9/17,7

NHTepHeT coobpakaj (aeH/MB)

BocnocraByBare Ha NOBUK (AeH/NOBUK)

Bo conctBeHa mobunHa
Mpexa/KOH APYru HauMOoHanHu
Mpexu

0/0

0/0

0/0

KOH MeryHapoAaHW Mpexwu

0/0

0/0

0/0

WUHTepBan Ha Tapuduparbe

[oBOpPHM NoBULM (BO CEKYHAM)

60/60

60/60

60/60

NHTepHeT coobpakaj (Bo
knnobajtn - KB)

1 KB

1 KB

1 KB

[AorosBopHu neHanu

MakcumaneH nsHoc (MKA) 2)

MakcuMmaneH M3HOC Ha neHanu 3a
YCAYrY CO MUHUMAMHO
BpeMeTpaere 12/24 meceum 2

12 ™. 24 M.

12 ™. 24 M.

12 m. 24 M.

3.588 7.176

4.788 9.576

5.988 11.976

MNMeHan 3a cybBeHUMOHMpPaHa
TepMUHanHa ornpeMa 3a KpaeH
KopuUcHUK o OnepaTopot
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MpaBuna 3a KopucTewe Ha TapupHUTe Moaenu

TapudHute mogenn Al 299/A1 399/A1 499 BaxaT caMo 3a (PU3NYKM AMLUa CO CTaTyC Ha
coumjaneH cnyyaj WTo ce NoTBpAYBa CO MOAHECYBame AOKYMEHT 3a KOPUCTEHE Ha NpaBOTO Ha
couujanHa nomow m3gageH og LleHtap 3a coumnjanHa pabota. MpeTnnaTHUYKUTE AOrOBOPU MOXeE
Aa 6buagat CcKyyeHu CO MMHMMAJHO BpeMeTpaerbe Ha porosopHata obspcka oa 12 wnm 24
Meceuu.

Ofa oBue TapudHM MOAENM MOXE Aa Ce aKTUBMPA MAaKCMMYM Mo eAHa NIMHMja Nno NpeTnaaTHUK.

Mpun nodyeTHaTa akTMBauMja Ha edeH o4 HaBeAeHUTe TapudHUM Mogenu, nNpoMmeHa Ha TapudeH
MoAaen unn npu ,Cl,eaKTVIBaLl,VIja Ha eaeH o4 HaBeaeHute TapVIdJHVI MOoA4eNin, MeCeYHaTa npeTnsaTa
N KOJIMYECTBOTO Ha BKJIyueH coobpakaj (MMHYTH, SMS) 3a TEKOBHMOT MECELL Ce NPecMeTyBa U ce

KOPUCTM BO NPOMOPLMOHANEH N3HOC BO 3aBMCHOCT 04 6p0joT Ha NpeocTaHaTUTe 4EHOBU A0 KpajoT

Ha NPecMeTKOBHUOT Nepuoa.

MpeTtnnatHMunTe Ha TapudHmnTe mogenm Al 299/A1 399/A1 499 mMoxaT Aa KOpPUCTAT UHTEPHET
coobpaKkaj caMo IOKO/IKY aKTUBMPaaT NakKeT 338 UHTEPHET. MHTepHEeT coobpakaj He e BKJTyYEH BO
MeceyHaTa npetnnaTa.

Co tapudHutTe mogenun Al 299/A1 399/A1 499 He cneanyBa HabaBka Ha TepMMHasIHa onpeMa no
cybBeHUMOHMpaHa UeHa. HabaBka Ha TepMMHasHa OMNpeMa € MOXHa Mo LEeHW O3Ha4yeHu BO
LleHOBHMK CO Ha3Haka - caMo TenedoH.

MpaBunaTa 3a npoMeHa Ha TapudHuTe Mmogenm Al 299/A1 399/A1 499 co nocTojHa AOroBoOpHa
obspcka oa 12 unu oa 24 meceum ce objacHeTn BO Touka 12 nogony Bo 0BOj LleHOBHUK.
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12. Al Internet noHypa

OCHOBHM MeceyHu TapMd)HVI MOAEeNIn 3a KOpPpUCTeEmE

KoMMjyTep:
A1l TapucdHu moaenmn

A1l Internet

mMobuneH npucrtan Ha

A1l Internet Plus

WHTEPHET MpeKy

A1l Internet Extra

MeceuHa npernnarta (aeHapwn)

499

999

1999

BksyuyeH coo6pakaj Bo MeceyHa npernnata

MoBuuM BO concTBeHa MobunHa Mpexa
(MUHYTI)

MoBuuUM BO cONCTBEHa PUKCHa Mpexa
(MUHYTI)

MoBULM KOH HaLuMOHaNHW MOBUIHN MpeXwu
(MUHYTI)

MoBULM KOH HauMOHaNHWN UKCHU MPeXu
(MUHYTI)

MoBUUM KOH MeryHapoaHW Mpexu (MUHYTK)

SMS/MMS Bo concTt. Mob6. mpexa (6p. Ha
nopakm)

SMS/MMS koH Apyru Hau. Mpexu (6poj Ha
nopakm)

SMS/MMS koH MefyHap. Mpexu (6poj Ha
nopakm)

NHTepHeT coobpakaj (Bo merabajtu - MB)

5.120

20.480

LleHu 3a KOpUCTeHe Ha yCyru no HagMuH

yBatbe Ha BKJIly4YeH coobpak

aj BO MeceuyHa nperniaarta

MoBnum BO concTBeHa Mpexa (AeH/MUH.)

MoBULM KOH ApPYTrY HaUMOHANHN MpeXu
(neH/MuH.)

SMS/MMS Bo concT. Mob. Mpexa
(neH/nopaka)

4,9/17,7

4,9/17,7

4,9/17,7

SMS/MMS KOH Apyrv Hau. Mpexu
(neH/nopaka)

4,9/17,7

4,9/17,7

4,9/17,7

NHTepHeT coobpakaj (aeH/MB)

0 feH. HO CO HaMmaneHa
6p3nHa Ha 64/64 Kbps

0 feH. HO CO HaMmaneHa
6p3nHa Ha 64/64 Kbps

0 AeH. HO Co HamaneHa
6p3nHa Ha 64/64 Kbps

BocnocraByBame Ha NoBUK (AeH/NOBUK)

Bo concT. Mpexa/KoH ApYru HauMOHanHW
Mpexu

_/_

_/_

_/_

KoH MeryHapoaHu Mpexu

UHTepBan Ha Tapudupatbe

[oBOpPHM NoBULM (BO CEKYHAMN)

MHTepHeT coobpakaj (Bo kunobajtn - KB)

100

100

100

Apyrn Ycnyrn

KoHTakT ueHtap (077 1234)/ Al cekpeTtapka (1222)

0/0

MoBuum KoH 6pojoT 1188

Ce Hansaka cornacHo AKTYE/THNOT LUEHOBHUK

moaenu

MoBULUM KOH UTHU cnyx6m (192,193,194,195) 1 ycnyru o4 onwTecTBeHO 3Hayvere (190,197,198 n 199) - BecnnaTHO BO cuTe TapudHu

JAoroBopHu neHanun

MakcumaneH navoc (MKAQ) 1)

Ce HannaTysaaT Npu nNpeaBpeMeHo

12 m. 24 ™.

12 m. 24 M.

12 m. 24 ™.

packuMHyBake Ha A0roBop 3a TapudHu
Mozenu co 12/24 meceuu 3a40/IXKUTENHO
MWUHUMANIHO BpEMeTpaeHe

5.988 11.976

11.988 23.976

23.988 47.976

MeHan 3a cybBeHUMOHVMpPaHa TepMUHaNHa

1.180

ornpeMa 3a KpaeH KopucHuk o OnepaTopot

1.180

1.180

1) ToyHaTa BpeAHOCT Ha A4OFOBOPHMOT MeHasa BO MOMEHTOT HA PacKWHyBake Ha AOroBOPOT Ce MpecMeTyBa CO MPOLEHTYasIHO HaManyBake Ha
MaKCMMasiHMOT U3HOC COOABETHO HA MPEeoCTaHaTUOT MepUoA A0 UCTEK HAa MMHUMAIHOTO BpEMETpaetbe Ha AOroBOpHaTa o6BpcKa.
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>

MpaBuna 3a KopucTewe Ha TapudpHUTe Moaenu

Tapudute Al Internet ce poctanHuM 3a M3MUYKM M 3@ NpaBHU NMUA CO CKAy4vYyBarbe Ha
npeTnnaTHMYkKKM gorosop 6e3 gorosopHa obBpcka wiam co goroBopHa ob6Bpcka CO MUHMMAJSIHO
BpeMeTpaerwe o 12 unu 24 meceum.

Mo HagMMHYBahEe Ha KOJIMYECTBOTO Ha coobpakajoT BK/y4YEeH BO M36paHNOT OCHOBEH MeceyeH
nakeT, MpeTnaaTHUKOT MOXe Aa Npoaonku 6ecnnaTHO Aa KOPUCTM yCiyra Ha MNpPEeHOC Ha
nogaToun npeky MoObuNeH MnpucTan Ha WMHTEPHET A0 KpajoT Ha MPecMeTKOBHMOT MeceyeH
nepuoja, Ho co HamaneHa 6p3uHa oa 64Kbps (download/upload).

AONOJIHNTENTHUN NaKeTH

Mo MCKOPUCTYBaHETO Ha CooBpaKkajoT BKJIyYEH BO OCHOBHMOT MaKeT, AOKOJIKY MPeTnaTHUKOT
caka A0 KpajoT Ha NpPecMeTKOBHWOT MeceyeH nepuog Aa NpPOAO/IKW Aa KOPWUCTU ycnyra Ha
npeHoc Ha noaatoun (MobBwuneH MHTEPHET) CO MoJsiHa 6p3MHa, MOXe Aa aKTUBMpa edeH Mnu
noBeKe oA AOMOSIHUTENHUTE NaKeTU:

JononHutenHa
npernnara (Baxwu
: BknyueH
00 Kpaj Ha T Bp3nHn Ha cypdare
MeCeYyHUoT B — (download/upload)
MpPecMeTKOBEH
UMKyC)
JononHuteneH CornacHo co usbpaHuoTt
nakeT 1GB 99 1GB OCHOBEH MeceyeH naker
JononHuteneH CornacHo co nsbpaHmot
naket 3GB 249 3GB OCHOBEH Mece4eH nakeTt

Mo HaaMMHyBarbe Ha coobpakajoT BK/y4YeH BO M3OpaHMOT AOMOSIHUTENIEH MECeYeH MakerT,
NpeTnaTHMKOT MOXe Aa Npoao/Km H6ecnnaTtHo Aa KOpPUCTM MoBuNeH MHTepHeT A0 KpajoT Ha
NpecMeTKOBHMOT MeceyvyeH nepmnos, HO Co HaManeHa 6p3nHa go 64Kbps (download/upload).
JOononHUTENHNUTE NaKeTM MOXe [a Ce aKTUBMpaaT Co UCMpakarbe Ha SMS nopaka Ha 6pojoT
140444 co copgpxuHa ,1GB" 3a aktuBuparbe [ononHuteneH naker 1GB wnm ,3GB" 3a
akTuBmpare [lononHuteneH naket 3GB.

BknyuyeHu ycnyrm u ycnoem 3a kopuctewe Ha Al Internet

Bo pamkuTe Ha Mece4dHa nNpeTnnaTta o4 n3bpaHMoT OCHOBEH MeceYeH NnakeT e BK/lyyeHa ycnyraTa
- HauMoHaneH coobpakaj 3a NpeHoC Ha nogaTouun Npeky MobuiHa Mpexa. BoegHo, OCHOBHMOT
MecedyeH nakeT Al Internet oBo3MoxyBa kopuctewe SMS n MMS ycnyru.

MakcmnmanHaTa nHTepHeT 6p3nHa 3a download/upload e Bo 3aBMCHOCT o4 nM3bpaHnoT TapudeH
moaen- Al Internet no 5 Mbps/1 Mbps; Al Internet Plus no 20 Mbps/5 Mbps; Al Internet Extra
Ao 60 Mbps/20 Mbps.

LleHaTa 3a SMS nopaka KOH cuTe HauuoHanHu Mpexu usHecysa 4,90 geH., ueHaTta 3a SMS nopaka
KOH MeryHapoAHW Mpexwu usHecyBa 5,90 aeH., noaeka ueHata 3a MMS nopaka n3HecyBa



17,70 peH. SMS n MMS nopakuTe He ce BKJY4YeHW BO MeceyHaTa npeTrnsaTta u ce HannaTtysaaTt
OOMNONHUTENHO.

> 3a kopuctewe Ha Al Internet ycnyraTta, Ha npeTtnaaTHUMKOT My ce obe3begyBa coopBeTHa SIM
KapTuyka.

> OBaa SIM kapTuuka ce npogaBa camMoO 3aeHO CO COOABETHa TepMUHANHa onpema (gaTa cTuk co/6es
nanTton- Komnjytep wunu tabner- komnjytep).

> OnuujaTta 3a 3abpaHa Ha kopuctewe Ha Al Internet ycnyrata BO poaMuWHr € aBTOMaTCKW
aKkTneupaHa 3a osue SIM kapTnuku. [JOKONKY NpeTnaaTHUKOT Caka Aa KOPUCTW yCnyra Ha NpeHoc
Ha nogatoun (MobuneH MHTepHeT) unm SMS n MMS ycnyrmn Bo poaMuHr, Tpeba aAa ja akTmsupa
cooaBeTHaTa ycnyra npeky KoHTakT ueHTapoT, Ha 077 1234. TapudunpareTo Ha MICKOPUCTEHNOT
NHTepHeT coobpakaj, SMS n MMS ycnyrv Bo poaMMHI Ce BPLUM CMOpes LIEHUTE 3a KOPUCTEHE Ha
MobuneH MHTepHeT,SMS n MMS coobpakaj BO poaMWHr, 06jaBeHW Ha MHTEPHET CTpaHuuaTa
www.Al.mk.

> IHTepBanoT Ha Tapudupare Ha MHTEPHET coo6paKkajoT BO HaLUMoOHaneH coobpakaj U BO pOaMUHT
n3Hecysa 100KB.

> Ycnyrute Ha roBOPHM NMOBULIM HE CE OBO3MOXEHMN.

> [JOKONKY MNpeTniaTHUKOT Caka Aa aKTuBMpa W onuuja 3a KOPUCTEHE Ha YCNYruTe Ha roBOPHMU
nosuum npeky Al Internet ycnyrata, notpebHo e ga ja geakTmBupa 3abpaHaTa 3a KOpPUCTEHE
Ha ycnyrata Ha rosopeHu nosuuu npeky KoHTakT ueHTapoT Ha 077 1234. Bo TakoB cnyuaj,
yCnyruTe Ha roBOpHM NOBULM Ke ce TapudupaaT M Ke ce HannaTyBaaT cropes LeHUTe yTBpAEHMU
3a Al Neo S TapudHMOT Mogen, HaBeaeHn BO LleHOBHMKOT o6jaBeH Ha MHTEpPHET CTpaHumuaTa
www.Al.mk.

> [lpaBunaTa 3a npoMeHa Ha TapudeH moaen ce objacHeTn BO Touka 12 of 0BOj LleHOBHMK.

13. MNpaBuna 3a npoMeHa Ha TapudeH Mmogen

13.1 Npaswuna 3a NnpoMeHa Ha TapudeH Moaen of ctapo TapudHo noptdosmo

MouHyBajku on 04.09.2025 roanHa, NpoMeHa Ha TapudeH Moaen on 6uno Koe ctapo TapudHo
noptdonno e MoxHa camo koH Al Alfa n Al Business Ultra tapudHoTo noptdonmno koe
WTO € Ba)Ke4YKO BO MOMEHTOT Ha NpoMeHara.

3a cekoja npoMeHa Ha TapudeH Mogen ce HannaTyBa e4HOKpaTeH HagoMecTok o4 299 geHapu co
OOB. 3a kopucHuumMTe Ha TapudHuUTe Moaenn co 06BpcCKa 3a 3a40/IKUTENHO BpeEMeTpaere Ha
[oroeopoT o4 24 meceum, ce ogobpysa nonyct og 150 aeHapw co A/[1B, no wWTo 0BOj HaAOMECTOK
n3Hecysa 149 peHapwu co OB.

Co npoMeHaTa Ha TapudeH Moaen He ce MeHyBa 3aJ0/KUTETHOTO BpeMeTpaete Ha AoroBopHaTa
06BpCKa 04 BaXe4YKMOoT MpeTrniaTU4KM AOroBOp Ha KOPWUCHUKOT KOj MeHyBa TapudeH moaen,
OAHOCHO TOa BpeMeTpaere OCTaHyBa WMCTO, COMMACHO CKyYEeHMOT/OH6HOBEHMOT MpPEeTnAaTHUYKM
Z[OroBop.

[lokonky BO MOMeHTOT Ha bapaHaTa npoMeHa Ha TapudeH Mogen BO NOHyaaTa Ha onepaTopoT e
aKTyenHo apyro noptdonmno Ha Moctneja TapudHu Mogenun, pasnuyHo og Al Alfa n Al Business
Ultra noptdonnoTo, NpoMeHa Ha Tapuda Ke 6uze BO3MOXHa U KOH Toa NopTd oMo of akTyenHaTta
noHyaa Ha Al MakegoHuja.
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13.1.1 NMpomeHa koH Al Alfa SIM TapucdeH moaen (6e3 norosopHa o6Bpcka)

MpoMeHa Ha TapudeH Moaen oa Apyro NnopTdonno KoH 6uno koj Tapuden mogen og Al Alfa SIM
(6e3 noroBopHa o6BpcKa) e MOXHa BeZlHall CaMO A0KOJIKY BaXeUYKnoT NpeTrnjaTHUUYKM A0roBOp
3a TapudHMOT MOAEN KOj NPEeTN/IaTHUKOT ro KOpUCTn e 6e3 goroBopHa o6BpCcKa Wan Co UcTtevyeHa
AOroBopHa o6Bpcka. Bo cnpoTMBHO, UCTOTO He € A03BOJIEHO.

13.1.2 NMpomeHa koH Al Alfa SIM tapucdeH moagen (co goroBopHa o6Bpcka)

MpomMeHa Ha TapudeH Moaen oa Apyro noptdonmo KoH koj buno Tapuden mogen og Al Alfa SIM
(co poroeBopHa 06BpcKa) € MOXHa BeAHall CaMO AOKOJIKY BaXKEUKMOT NpeTnaaTHUYKN AOroBOp 3a
TapndHNOT MoAeN KOj MPEeTnNaTHUKOT ro KOpUctm e 6e3 gorosopHa o6BpCcKa WM CO UCTEYEHa
AOroBopHa o6Bpcka. Bo cnpoTMBHO, UCTOTO He € A03BOJIEHO.

13.1.3 NMpomeHa koH Al Alfa noptcdonnorto (co goroBopHa 06Bpcka)

MpoMeHa Ha TapudeH Moaen KoH TapudHuTe mogenn on Al Alfa moptdonmoto co AOroBopHa
obBpcKka e MoXxHa:
> KoH TapudeH mogen co noBMcoka Mece4yHa npeTtniaTta BO OAHOC Ha MeceyHaTta npetnsaTa
Ha TapuM@HMOT MoAeN KOj ro KOpUCTK, Bo 6MN0 Koe BpeMe;

> KoH TapudeH Moaen co NoHMCKa MeceyHa npeTtnsiaTta Bo 04HOC Ha TapuMhHNOT MOAEN KOj ro
KOPUCTM NpoOMeHaTa caMo Mo UCTeK Ha NocToevykaTa AoroBopHa o6BpcKa.

13.1.4 NMNpomeHa koH Al Business Ultra noptdonmnoro (co goroBopHa o6pcka)

MpoMeHa Ha TapudeH Moaen KoH TapudHuTe Mogenu on Al Business Ultra noptdonnoto co
A0rosopHa obBpcka e MoXHa:
> KoH TapudeH moaen co NoBUCOKa MeceyHa npeTtnnaata BO OA4HOC Ha MeceyHaTa npetnnarta
Ha TapuM@HMOT MoAeN KOj ro KOpUCTK, Bo 6MN0 Koe BpeMe;

> KoH TapudeH Moaen co NoHMCcKa Mece4yHa npeTnnata Bo 04HOC Ha TapudHMOT Moaen Koj ro
KOpWUCTW NpoMeHaTa caMo Mo UCTEK Ha NocToeykaTa AoroBopHa obBpcKa.

13.2 NMNpomeHa Bo pamkurte Ha Al Alfa SIM noptdonmoto (6e3 porosopHa o6Bpcka)

NMpomeHa KOH TapudeH Moaen co NOBUCOKO MM MOHUCKO TapudHO HMBO BO pamkuTe Ha Al Alfa
SIM tapudHoTo noptdonmo (Al Alfa XS SIM/S SIM /M SIM/ e MOXHO BO Koe 610 BpeMe, cnopes
cnepHuUTe npaBuna:

> Mnakare Ha eqHOKpaTeH HagoMecT oA 299 MKA;

> BO TEKOT Ha efleH NPeCcMEeTKOBEH Nnepuoa/eaeH Mecel, NPeTNIaTHUKOT MOXe a NpaBu CaMo
eaHa NpoMeHa Ha TapudeH mMoaen.

13.3 NMNpomeHa Bo pamkuTte Ha Al Alfa SIM noptdonmoto (co forosopHa o6Bpcka)
MpomeHa Ha Tapuda KoH TapudeH Moaen co NOBMCOKO MM MOHUCKO TapudHO HMBO BO paMKuUTe
Ha Al Alfa SIM TapudHoTo noptdonno (Al Alfa XS SIM/S SIM /M SIM) 3a KoM € CKAy4eH
npeTnjaTHUYKM AOrOBOP CO MMHMMANHO BpeEMETpaehe o4 24 Meceuun ce BpLM crnopes cnegHnte
npaeuna:
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> MpeTnnaTHMKOT MOXe Aa ro NpoMeHu TapudHMOT MOAEN KOH TapudeH Moaesn Co NoBMcoKa
MeceyHa npeTnsata BO CEKOe BPeEME;

> [peTnnaTHUKOT MOXe Aa ro NpPOMeHU TapuHUOT MOAEN KOH TapudeH mMoaen co MoHWUCKa
MeceyHa npeTnsaTta caMo Mo UCTEKOT Ha Ha JoroBopHaTa o6Bpcka.

13.4 NMNpomeHa Bo pamkuTte Ha Al Alfa noptcdonnoto n Al Senior

MpomeHa o TapudHUoT Moaen Al Senior n on apyrute TapudHn moaenn aen on Al Alfa KoH
TapudeH Moaen co NoBMCOKa MeceyHa npetnsarta Bo paMmkuTe Ha Al Alfa TapudHoTo nopTdonmo
€ MOXHO BO Koe 6uno BpemMe oA A0OroBopHaTa obspcka.

MpomeHa oa TapudHMoT mMogen Al Senior u og apyrute TapudHum mogenun pgen oa Al Alfa
noptdonAnMoTO KOH TapudeH Moaen Co MOHWUCKaA MeceyHa npeTnjaTa Bo pamkuTe Ha Al Alfa
TapudHoTo nopTtdonno u TapudpHuot moaen Al Senior € MOXHO CaMO MOC/NEe WUCTEKOT Ha
nocroeykaTa AOroBopHa o6Bpcka.

3a npomeHa KoH TapudHuTe moaenn Al Senior, npeTnnaTtHUMKOT Tpeba Aa rm UCnonHyBa yCcnoBuTe
3a aKTMBaumja Ha UCTUOT HaBeAEHW rnorope Bo 0BOj LieHOBHMK.

Mo ncnonHyBake Ha yC/OBUTE 3@ NMpOMeHa Ha TapudeH Moaen, 3a NpoMeHa Ha TapudeH Moaen
BaXkaT cnefHuUTe NpaBuna:

> Mnakare Ha eqHOKpaTeH HagoMecT oa 149 MKA;

> BO TEKOT Ha efleH NPecMEeTKOBEH Nnepuoa/eaeH Mecel, NPEeTNIaTHUKOT MOXe la NpaBu CaMo
eflHa NpoMeHa Ha TapudeH Moaen.

13.5 NMNpomeHa Bo pamkute Ha Al Business Ultra noptdonmorto

MpoMeHa oa TapudHuTe mogenun aen og Al Business Ultra noptdonmoTo kKoH TapudeH Mmoaen co
NOBMCOKa MeceYyHa npeTtnjaTta Bo pamkute Ha Al Business Ultra TapudHOTO NOpTHOANO € MOXKHO
BO Koe buno Bpeme of fgorosopHaTa obspcka.

MpomeHa og TapudHuTe Mmogenu gen og Al Business Ultra noptdonnoto kKoH TapudeH mogen co
NOHWCKa Mece4yHa npeTtnsaTta Bo paMkuTe Ha Al Business Ultra TapudHoTO NopTdhonno e MoxHo
CaMo nocfie UCTeKOT Ha nMocToeYykaTa A0OroBopHa ob6Bpcka.

Mo ncnonHyBawe Ha yCcnoBuTe 3a NPOMEHa Ha TapVI(bEH MoAen, 3a NpoMeHa Ha TapVI(bEH mMoaen
BaXaTt cneaHnTe npasuia.

> Mnakarbe Ha eqHoOKpaTeH HagoMmecT oa 149 MKA;

> Bo TekoT Ha eAeH NpecMeTKOBEH nepuoa/eaeH mMecel, NpeTnIaTHUKOT MOXe Aa NpaBu camo
eflHa npoMeHa Ha TapudeH mogen.

13.6 NpomeHa Ha TapudeHn moaen on Al Alfa SIM (6e3 gporoBopHa o6Bpcka) koH Al Alfa
noprtdosmoTo

MpomMeHa Ha TapudeH mogen o Al Alfa SIM noptdonnoTto (6e3 gorosopHa ob6Bpcka) KoH Al Alfa
nopTdonMoTO € MOXHa BO 610 Koe BpeMe KOH 6uno koj TapndeH mogen oa Al Alfa noptdonunorto
Co gorosopHa ob6Bpcka.
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13.7 NpomeHa Ha TapudeH mogen of Al Alfa SIM (co goroBopHa o6Bpcka) koH Al Alfa
nopTtdosmoTo

MpomeHa Ha TapudeH mogen og Al Alfa SIM nopTtdonnoto co goroBopHa obspcka kKoH Al Alfa
nopTdoaMOTO € MOXHa CaMO AOKOJIKY BaXXeUYKWOT MpeTriaTHUUYKN A0roBOp 3@ Tapu@HUOT Moaen
KOj MpeTnnaTHMKOT o Kopuctu e 6e3 pgoroBopHa 06BpCcka BO MOMEHTOT Ha MpoOMeHaTa Ha
TapudHUOT Moaen. Bo cnpoTMBHO, NCTOTO HE € A03BOJIEHO.

13.8 NMNpomeHa Ha TapudeH moaen oa Al Alfa noptdonmorto koH Al Alfa SIM noprchonnorto
(6e3 porosopHa o6Bpcka)

MpomeHa Ha TapudeH mozen on Al Alfa noptdonuoto koH Al Alfa SIM noptdonuoto 6e3
[OroBopHa 06BpcKa e MOXHa CaMo MO UCTEKOT Ha 3aZl0/KUTENHOTO BpeMeTpaewe Ha A0roBopHaTa
obBpcka.

13.9 NMNpomeHa Ha TapudeH mogen oa Al Alfa noprdonmorto koH Al Alfa SIM noprchonnorto
(co porosopHa o6Bpcka)
MpomeHa Ha TapudeH mogen oa Al Alfa noptdonunoto koH Al Alfa SIM nopTdonmMoTo CO AOroBOpPHA
o6BpCcKa € MOXHa caMo MO UCTEKOT Ha 3aJ0/IXKMTE/THOTO BpeMeTpaewe Ha A0oroBopHaTa obBpcka.

13.10 NpaBuna 3a npomMeHa Ha TapudeH moaen 3a A1l MyKi

MpomeHa Ha TapudeH moaen 3a Al MyKi He e BO3MOXHa AOKOJIKY KOPUCHUKOT HE e AocChneaH 3a
obHoBa.

KopucHuuute Ha TapudHuot mozen Al MyKi, wTto ce pgocneaHu 3a obHOBa, OAHOCHO WMaaTt
HajMHOry 2 MeceLM npeocTaHaTa AOroBopHa o6Bpcka, Moxe ga ja npoMeHaT TapudaTta BO paMKu
Ha Al MyKi nopTtdonmoTo.

13.11 NpaBuna 3a npoMeHa Ha TapudgeH mogen 3a A1 MyKi Pet

MpoMeHa Ha TapudeH moaen 3a Al MyKi Pet He e BO3MOXHa AOKONKY KOPUCHUKOT He e gocneaH
3a obHoBa.

KopucHuuute Ha TapudHuot mogen Al MyKi, wTto ce pgocneaHu 3a obHOBa, OAHOCHO WMMaaTt
HajMHOry 2 mMeceum npeocraHaTa AorosopHa obBpcka, MoXxe Aa ja npoMmeHaT TapudaTta BO paMKu
Ha Al MyKi Pet noptdonumorTo.

13.12 NMpaswuna 3a npoMeHa Ha TapudHute mogenu Al 299/A1 399/A1 499 co nocTtojHa
porosopHa o6spcka oa 12 nnm on 24 meceum

1) lpomMeHa og TapudeH moaen co AoroBopHa o6Bpcka o4 cTapo nopTdonno, KoH TapudeH mogen
Al 299/A1 399 nnn Al 499 ce BpLIKM Cnopea cregHUTe npasuna:
> lNpoMeHa og cTapuTe TapudHM Modenn KOH TapudHmnTe mogenm Al 299/A1 399/A1 499 e
MOXHa CaMO Mo MCTEKOT Ha NOoCTOojHaTa AOroBopHa ob6BpCcKa Ha NPEeTN/IaTHUKOT U € MOXHa
camMO 3a GU3MUKM nMua CO CTaTyC Ha couumjaneH cny4yaj WTO ce noTepayBa Co
noAHecyBawe AOKYMEHT 3a KOPUCTEeHE Ha NpaBOTO Ha couujasiHa nomMow m3gageH o
LlenTap 3a couujanHa paboTa.

> 3a cekoja npoMeHa Ha TapudeH Mogen ce HamaaTyBa HagoOMecToK o 149 neHapw.
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2) MpoMeHa Ha TapudeH Moaen cCo AOroBopHa O06Bpcka BO paMkKuTe Ha TapudHute moaenn Al
299/A1 399 n Al 499
> [poMeHa KoH TapudeH MoAen Co NOBMCOKA MeceyHa rnpeTniaTta BO paMKUTE Ha TapudHuTe
moaenn Al 299/A1 399/A1 499 e MOXXHO BO 6110 KOe BpeMe.

> [MpoMeHa KOH TapudeH Modesn Co NOHUCKA MeceyHa npeTnjaTta BO paMKuTe Ha Tapudute
Al 299/A1 399 u Al 499 e MOXHO MO UCTEK Ha NpBUTe 12 Meceun Of BaXXeH-eTO Ha
AOroBopHaTa obBpcKa. 3a NnpoMeHa KOH TapudeH Moaen Cco NOHMUCKa MeceyHa npetnsarta
ce Hannaka AononHUTeNneH eqHoKpaTeH HagoMecTok o 1.499 geHapu.

> 1o ncnonHyBakbe Ha yC/I0BMTE 3@ MPOMEHa Ha TapudeH Moaen, NPeTnNaTHUKOT MOoXe Aa
npaBu CaMoO egHa NMpoMeHa Ha TapudeH Mogen BO TEKOT Ha eAeH NpecMeTKOBEH Mepuoa.

> [IpoMeHa KOH NMoBMCOKO TapndHO HMBO € A03BOJIEHA KOH Koe 6muno TapudHO HMBO, AoAekKa
NpoOMeHa KOH MOHMCKO TapudHO HMBO e A03BOJIeHa CaMo 3a e4HO TapMdHO HUBO HaAO0NY.

> [poMeHa Ha TapudeH mogen Al 299/A1 399 n Al 499 e MoXHa BeAHalW MO UCTEKOT Ha
[OoroBopHaTa 06BpcKa CO NMpeMMHyBame KOH KOj buno TapudeH mMoaen o4 akTyenHarta
noHyaa Ha Al TapudHn Moaenw.

13.13 NpaBuna 3a npoMeHa Ha TapugpHuTte mogenu Al Internet

MpemMuHyBarbe KOoH TapudeH moaen Al Internet co noHucka MeceyHa mpeTnnaTa € AO3BOJIEHO
nocne UcTek Ha 12 Meceulu, co Nakame Ha eHOKpaTeH HagoMecTok og 690 aeH.

MpeMmnHyBarweTo KOH TapudeH mogen Al Internet co noBucoka Mece4yHa npeTnaata MoOxe ga ce
M3BPLUN BO CEKOE BpeMe, 6e3 nnaKare A0MNONHUTENEH HAJOMECTOK.

14. JononHutenHa 6eHedumumnja 3a 6ecnnarHa akTuBaumja Ha

AONOJZIHUTENHM NnakeTu - Onuuja 3a pasmeHa oa A1l Net Sef
> A1l Het cecdoT e noageneH Ha TP HUBOA BO 3aBUCHOCT oA TapudHMOT MoAes M Toa:

e Al Hetr Ced 50 I'b- A1 Neo M, Al Neon, A1 Nova S, Al Ultra S, A1 Neo M SIM, Al
Neon SIM, Al Nova S SIM, Al Ultra S SIM, Al Online Ultra S, Al Alfa XS, Al Alfa S

e Al Het Ced 150 I'b - A1 Neo M+, Al Neon +, A1 Nova M, Al Nova L, Al Ultra M, Al
Ultra L, Al Ultra Online M, Al Ultra Online L, A1 Neo M+ SIM, Al Neon + SIM, Al Nova
M SIM, Al Nova L SIM, Al Ultra M SIM, Al Ultra L SIM, Al Alfa M

e Al Het Cecd 200 I'b - A1 Neo XL, A1l Nova XL, A1 Nova XXL, Al Ultra XL, Al Ultra
online XL, A1 Neo L, A1 Neo XL SIM, Al Nova XL SIM, Al Nova XXL SIM, Al Ultra XL
SIM, Al Neo L SIM, Al Alfa L, Al Alfa XL

> [peTnnatHMuMTEe Ha HaBeaeHUTe TapudHM Moaenu pobuBaaT MOXHOCT 3a 6ecnnaTHo
KOopuCTerwe Ha pgononHutenHata 6eHeduumja “Onumja 3a pasmeHa” og Al Net Sef koja
O0BO3MOXYBa pa3MeHa Ha oAHanpes onpeaeneHo KoJM4YecTBO Ha MOOWUEH MHTEPHET CovyBaH
Bo Al Net Sef, 3a akTMBauMja Ha HEKOj o4 MOAONY YTBPAEHWUTE AOMNOJHUTENHU eAHOKpaTHMU
nakeTu 6e3 A0MNOSIHUTENHO NnaKare.

> Oaa 6eHeduuUMja e gOoCTanHa 3a KOPUCTEHE eAMHCTBEHO Npeky ansmkauunjata Mojot Al, koja
npeTnnaTHMKOT Tpeba Aa ja Ma MHCTaZMpaHO M aKTUBMPAHO Ha CBOjOT MobuneH TenedoH.
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3a pa ce kopuctn 6eHeduumjata “Onumja 3a pasmeHa” oa Al Net Sef noTtpebHo e
NpeTn/aTHMKOT Aa MMa COYYyBaHO AOBOJIHO KONMYECTBO Ha MobuneH nHtepHet (GB) Bo cBojoT
Al Net Sef 3a ga Moxe aa ja HanpaBuM pa3MeHaTa 3a akTMBauMja Ha AONOJHUTENEH MNaKeT.

Al Het cedoT ce nosHM Nokpaj co npedpsyBatbe Ha NPeoCTaHaTUOT HEMCKOPUCTEH UHTEPHET
oA TapudaTa o4 NpeaxoAHMoT Mecel, U Ha CNeaHUTE HaUMHU:

AKTUBHOCT 3a noJsiHewe Ha cedoT Mwra6ajTm
AOAEsIeHMn

Mnakartbe MeceyHa CMETKA OHMAajH 5 GB

OHnajH obHoBa/akTMBauUMja Ha AOroBOpP 50 GB

OHnajH HapononHyBawe kpeauT lNocTtneja KoH npuneja 10 GB

AKTUBMpPare nniun pasmeHa Ha E-SIM kapTtunuka 20 GB

PoaeHaeH Ha npeTnnaTHUKOT 50 GB

1 rogmHa Bo Al 50 GB

5 roavHu Bo Al 50 GB

10 rognHn Bo Al 50 GB

15 rognHun Bo Al 50 GB

20 rognHun Bo Al 50 GB

Mo 6uno KOj OCHOB HaBeAeH Morope, NPeTNIAaHMKOT MOoXe Aa Aob6ue HadonosHyBare Ha Al
HeT cedoT camo egHal BO eleH KaneHAapcku mecel.

JOononHUTENHNTE NakeTn KoM ce AOCTanHU 3a akTMuBaLuja co pasMeHa Ha MHTEPHET coobpakaj
coyyBaH Bo Al Net Sef ce cnegHu:
¢ Co Al Hert Ced 50 I'b moxe aa kopuctm pasmeHun 3a Net protect, A1 Xplore TV mobunHa
annunkaumja n A1 Roam Surf M
e Co Al Het Ced 150 I'b moxe ga kopuctu pasmenn 3a Al Roam Surf XXL, A1 Roam
Surf XL, A1 Roam Surf M, 100 MnH KoH cTpaHcTBO, Al Xplore TV MobunHa annmkauuja,
Net protect, Boksy n Gley
¢ Co Al Her Ced 200 I'b mMoxe ga kopuctu pasMmeHn 3a Al Roam Surf XXL, A1 Roam
Surf XL, A1 Roam Surf M, 100 MMH KOH cTpaHcTBo, Al Xplore TV mobunHa annnkauwnja,
Net protect, Boksy, Netflix Basic, SkyShowtime un Gley

Mo koMnneTupare Ha pasMeHaTa, Ha npetnnaTtHukoT oa Al Net Sef My ce oazemMa OHOMKY

MobuneH nHtepHeT (GB) KONKY WTO TOj pa3MeHun 3a akTuesauuja Ha n3bpaHnUoT AONOSHUTENEH
nakeT, Npu WTo n3bpaHNOT AONOMHUTENIEH NaKeT ce akTuBmpa 6e3 gonoaHuTeNHa HannaTta.

Onuuu 3a pasMeHa M'ra6ajtu 3a pasMeHa

Al Roam Surf XXL 50 GB
Al Roam Surf XL 30 GB
Al Roam Surf M 30GB
100 MWHYTK BO CTPAHCTBO 30 GB
Gley 70 GB
Boksy 50 GB
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Al Xplore TV 50 GB
Net Protect 20 GB
Netflix 130 GB
Sky Showtime 130 GB

HanomeHa: nncrata Ha 4ONOIHUTENHN 6eHeDUTH 4OCTaNHMU 3a pa3MeHa N HUBHaTa BPeAHOCT 3a
pa3meHa (GB) moxe aga 6buge npomeHeTa BO 6u/10 Koe BpeMe o4 CTpaHa Ha Al Makegonwuja.
lMaketute: A1 Roam Surf XL/XXL pa3meHa ce BaanaHn Bo 33 gpxxaBu (uctmte Kako 3a A1 Roam
Surf XL/XXL). o uckopucTyBare Ha MHTEPHET COOBPAaKajoT BK/IyYEH BO PaMKu Ha pPOaMUHI
naKkeToT, NpucTarnoT A0 yCiayrata MHTEPHET BO POaMUHI KE buae rnpeKkuHAaT rno aBToMatm3am.
Maketot: A1 Roam Surf M pa3zmeHa e BanuaeH Bo 50 apxasun (uctute kako 3a A1 Roam Surf M).
Mo uckopucTyBake Ha WHTEPHET COO06PAaKajoT BKJIYYEH BO pPaMKU Ha POaMUHI [AKETOT,
rpUCTanoT 40 ycayrata MHTEPHET BO POAMUHI Ke 6UAe MPEKNHAT rno aBToMaTu3am.
MakeTor 100MUHYTM KOH CTPAHCTBO Baxu 3a MeryHapoAHu rnoBuun KOH 30HuTE COCEACTBO,
PervoH, EBpona, Ceet 1 n CBeT 2, a He ce Ba/ingHu 3a rnoBuyn KoH 3oHa 6 (lMocebHa 30Ha).
HanomeHna, aktmnBauujata Ha ycnyrute, Gley,Boksy, Netflix n SkyShowtime ce npasu npeky
anavkayujata Mojor A1 v gornosiHUTENIHa perncTpayuvja ce rnpaBu Ha cooABeTHata arankauyuja
criopesg MHCTPYKUMUTE nNpaTeHn BO CMC Nopaka.
**x%%NOKOJIKY KOPUCHUKOT BEKE MMa aKTUBUPAHO €4Ha 04 YC/1yruTe HEMa Aa MOXXE MMOBTOPHO
A4a ja aktusupa Bo HapeagHute 30 geHa o4 AEHOT Ha akTusaLuja.
**XxX/TOKOJIKY KOPUCHUKOT BEKE UMa €4Ha W/ MOBEKE aKTUBHMW YCJyru o4 YJ/CYrute Kou ce
HaBegeHu, HeMa fa My ce riojaByBaart aKTUBHUTE yC/yru Kako onyuja 3a pasmeHa Bo Net Sef
> [pn KopucterweTo Ha OnunjaTta 3a pa3meHa og Al Net Sef Hema orpaHmnuyyBare Ha 6pojoT Ha
NCTOBPEMEHO aKTUBMPAHW pPasfIMYHN NaKeTU, HO eAeH MUCT AOMOSIHUTENEH MakeT MoXe aa ce
akTMBuMpa camMo egHaw BO nepuog oa 30 geHa. [peTnnaTHMKOT MOXeE Aa aKTuBMpa
OOMNONHUTEsNTHM MaKeTu ce AoAeKa MMa AO0BOJTHO KOJIMYECTBO Ha CoYyBaH MOBUIEH MHTEPHET BO
cBojoT Al Net Sef 3a ga mMoxe ga rm pasMeHu 3a akTuBaumja Ha oabpaHNOT NakerT.

> Mo UCTEKOT Ha NepMOAO0T Ha BaXXHOCTA Ha aKTMBUPAHUOT AOMOSIHUTENEH NaKeT, UCTUOT aBTOMAaTCKU
ce AeakTuBMpa, 6e3 aBTOMaTCKa peakTuBauuja.

> [10KOJIKY NPEeTNNaTHUKOT U3BPLUM NPOMEHA Ha TapudeH Moaen, 3a KOPUCTEHE Ha AOMOJIHUTETHaTa
6eHedununja - “Onumja 3a paameHa og Al Net Sef” BaxaT cnegHuTe npasuna:

> MNpwn npoMeHa o TapudeH Moaen BO KOj MOXe Aa ce KOpUCTU gononHutenHaTta 6eHeduumja
“Onuuja 3a pasmeHa og Al Net Sef” Ha TapudeH Moaen BO KOj HE MOXe ga ce KOpUCTuU
oBaa beHedwuumja, nctaTta ce rybu 3aegHo CO CUTE MOMEHTAIHO aKTUBMPAHU NakeTu;

> Mpu npomeHa on TapudeH Mogen BO KOj He MOXe Aa Cce KOPUCTW AOMOojHuTenHaTa
b6eHedununja “Onumja 3a pasmeHa oa Al Net Sef” KoH TapudeH Mogen BoO KOj MOXe Aa ce
Kopuctn osaa 6eHeduunja, nctaTa aBTOMATCKM CTaHyBa AOCTanHa 3a KOPUCTEHE;
Mpwn NnpoMeHa oA eAeH BO Apyr TapudeH Moaen, nNpu WTo U ABaTa TapudHM Moaenmu

0BO3MOXYyBaaT KOpUCTewe Ha gononHutenHaTta 6eHeduumja “Onuunja 3a pasMeHa oa Al
Net Sef”, ncrata octaHyBa akTMBHa 3aeHO CO CUTE MOMEHTANIHO aKTUBMPAHU NaKeTn.

> KopucHuumte Ha TapudHute mogenm Al Alfa XS/S/M/L/XL nMmaaT AOMNOSHMUTENHA MOXHOCT Aa v
pa3sMeHyBaaT 3advyBaHuTte GB og Al Net Sef Bo geHapu v ga rm 3adyByBaaT BO AUTMUTANIHUOT
napmyHuk Al Digi Pocket. PasmeHaTa ce npasu no npaswioto 1 GB = 1 geHap BO ansinMkaumjaTa
Mojot Al. MnHumanHmot 6poj Ha GB kKon Moxe aga ce pa3MmeHaTt e 10 GB n Moxe ga ce paaMmeHyBaaT
10/15/20...+5 no makcmmanHmoT 6poj Ha GB goctanHm Bo Al Net Sef. Hema nMMWUT Ha M3HOCOT Ha
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https://www.a1.mk/documents/20126/1205200/Roaming+partneri_A1+Roam+Surf+L%2C+XL%2C+XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/1205200/Roaming+partneri_A1+Roam+Surf+L%2C+XL%2C+XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/1205200/Roaming+partneri_A1+Roam+Surf+L%2C+XL%2C+XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf

GB kKou MOoXe Aa ce KOHBepTuMpaaT BO AeHapu, HUTY 6pojoT Ha maTu KOM MOXEe ga ce pa3MeHyBa
Mece4yHo. PasmeHeTuTe GB BO AeHapu He MOXaT Aa Ce KOPUCTAT 3a Mjlakatbe CMETKU, HUTY Nak Aa
ce ucnnatat Ha KopucHuumTe. Uctute Moxe pa ce ynotpebaT eaAnMHCTBEHO Kako cybeeHumja 3a
HabaBka Ha onpema og Al.

KopucHukoT Moxe ga pa3MmeHyBa GB ce popeka e Bo goroBopHa obBpcka. Mo 3aBpuwyBameTO Ha
ncTaTa, akyMmyampaHaTta cybseHuMja MOxe Aa ja uckopuctmn Bo pok oa 30 geHa. Oaa cybBeHuMja
MOXe Aga ce KOMbMHMpa U Co OCTaHaTU TMMNOBM Ha CybBeHUM]ja 3a 06bHOBa Ha AOrOBOP, @ MOXe Aa ce
KOPUCTM M CaMOCTaJIHO Ha cpej AOroBOp 3a KyrnyBake Ha oApedeHM TUMOBM Ha ypeaun obenexaHu
kKako “Ypeaum Ha  patu Kora cakate 3a BpeMe Ha Al  poroBopor” Ha
https://www.al.mk/webshop/mk/categories.

15. QononHuTtenHa ycnyra: Al Net Sef 3a Business

MpeTnnatHMuuTe Ha TapudHnTe Mmogenn Al Business XL/XXL gobuBaat MOXHOCT 3a 6ecniaTHo
KOopuCTerwe Ha pgonosnHuTenHata ycnyra Al Net Sef co koja MoxaT ga ro codysaaT
HEMCKOPUCTEHNOT MeCeYeH HauMOHaNeH MHTEPHET BKJYYeH o4 MeceyHaTa npeTnnaaTta v ga ro
ynoTtpebaT BO HapeaeH nepuoga.

NHTepHETOT o4 AOMONIHUTENTHUTE MaKeTM 3a HauWoHaNeH MHTEepPHeT M HokHaTa onuuja He ce
couyyBYyBa.

MakcuManHMoT BONYMEH Ha WMHTEpHeT KOj Moxe Aa ce 3adysBa Bo Al Net Sef 3aBucm op
TapudHUOT MoAeN KOj ro KOPUCTU NPEeTNAaTHUKOT, M Toa:

T A1l Business | Al Business
apudHu Mmoaenm XL XXL

MakcuManeH BonyMeH Ha
HaumMoHaneH MobuneH
WHTEPHET KOj MOXe Aa ce
3auyBa Bo Al Net Sef

200GB 300GB

HenckopucteHMOT MecedyeH HauuoHaseH WHTepHeT BKJy4YeH BO MeceyHaTa npeTnjiata ce
CoYyBYyBa Ce AofeKa He ce MomosiHM MakCuManHo npeasmaeHmoT BoayMeH Ha Al Net Sef (koj e
BO 3aBMCHOCT 04 Tapudarta Ha NpeTnaaTHUKOT).

3a BOJIYMEHOT Ha HauMoHaneH MObUNeH MHTEPHET KOj MecevyHo Ke ce couyByBa Bo Al Net Sef
npeTnaaTHMUnTEe Ke buaat nuHpopMmpaHu npeky annukaumjata Mojot Al 1 npeky SMS nopaka.

CouyBaHMoT nHTepHeT Bo Al Net Sef npeTnnaTHMuMTe 3ano4YHyBaaT Aa ro KOpucTaT camo oTKora
Ke ro noTpowaT WMHTEPHETOT BKJlyYeH BO MeceyHaTa npeTnsiata M ocTaHaTu AOMOSHUTENHO
aKTMBMpaHu nakeTn. Bo TakBa cutyauunja ycnyrata Al Net Sef aBTomaTcku ce akTmsBupa.

Ycnyrata Al Net Sef He e poctanHa BO ApxasBute Ha ,3anageH bankan“ (WB6).
HenckopucTeHMOT MOBUNIEH MHTEPHET AoAeNeH o4 TapudHMOT Moaen 3a ApXaBuTe Ha ,3anageH
BankaH"He ce couyBa Bo Al Net Sef.

MpeTnnaTHMKOT MOXe Aa ro NpoBeEpU COYYBaHWOT BOJIYMEH Ha MHTepHeT coobpakaj Bo Al Net
Sef Bo cekoe BpeMe npeky annnkaumjata MojotT Al nnum co ucnpakarte SMS nopaka Ha 1440 co
TekcT STATUS INTERNET.
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Mpu NnpoMeHa Ha TapudeH Moaen, BaxaT cneaHuTe npasuna 3a ycnyrata Al Net Sef:

> MNpn npoMeHa oa Tapuda koja ja noaapxysa ycnyrata Al Net Sef npernnatHukor
npeMnHyBa KoH Tapuda koja HE ja nopgapxysa oBaa ycnyra, LenanmoT codyBaH BONyMeH
Ha mobuneH nHtepHet Bo Al Net Sef CE I'YBW;

> Mpwn npoMeHa op Tapuda koja HE ja noaapxyBa ycnyrata Al Net Sef npernnatHukoT
npeMnHyBa KOH Tapuda koja ja nmoaapxysa oBaa ycnyra, Al Net Sef aBtomatckm CE
AKTUBUPA, HO MOYETHO HEMa CouyyBaH MHTepHeT coobpakaj. MNpBoTo npedpnare Ha
COUYyBaH MHTEPHET K& CE HamnpaBu CO M3MUHYBarb€ Ha MPECMETKOBHUT Mepuos BO KOj
MpeTnaaTHUKOT ja Hanpasun NpoMeHaTa;

> Mpn npomeHa oa Tapuda koja ja noaapxysa ycnyrata Al Net Sef npernnaTHukoT
npeMmMHyBa KOH Tapuda Koja UCTO Taka ja noaapXysa oBaa ycnyra, BO 3aBMCHOCT Of
BOJIyMeHTO Ha Al HeT cedoT, Ke BaxaT C/ieIHUTE npaBuna:
> pn npoMeHa KOH Tapuda co noBucoka MecedHa npetnnata CE 3AAPXYBA uenwuot
mMobuneH nHTepHeT covyBaH BO Al Net Sef;

> MNpn NnpoMeHa KOH Tapuda co NoHUCKa MecedHa npetnnata CE 3AAPXKYBA mMobunHuoT
MHTEpHeT couyyBaH Bo Al Net Sef, HO BO CEKOj cny4yaj HE MOBEKE 0OJ1 MakKCUMaJsiHO
npeaBUAEHMOT BOJSTlYMEH 3a HOBaTa Tapuda Ha NpeTnsaTHMKOT, COrnacHo nogatouuTte
HaBeaeHu Bo TabenaTta norope. CoYyBaHUOT MHTEPHET coobpakaj Koj ro HaaAMUHYBa
MaKCMMasiHO NpeaBMAEHMOT BOJIYMEH 3a HOBaTa Tapuda Ha npetnnatHukoT CE N'YBU
aBTOMaTCKM CO NpeMUHyBake BO ApyraTta Tapuda.

16. JononHuTtenHa 6eHedumumnja 3a 6ecnnatHa akTuBaumja Ha

aAonoJsiHuTenHun naketun — NMaker no M360p
> OBaa pononHutenHa 6eHeduumja e gocTanHa caMo 3a nNpeTnaaTHUUUTE Ha oapeaeHu TapudHm
MoJenu u Toa:
Al Business Ultra S,
« Al Business Ultra M,
« Al Business Ultra L,
« Al Business Ultra XL,
+ Al Business Ultra SIM

> OBaa pononHuTenHa onuuja e pocrtanHa caMo 3@ MpaBHM iMUa KOPUCHUMUM Ha norope
HaBeaeHnTe Al Business Ultra TapudHn nnaHosw.

> [peTnnaTHMuMTe Ha HaBedeHUTe TapudHM Moaenu pobuBaaT MOXHOCT 3a 6ecnnaTHo
KOpuCTere Ha gononHuTenHarta 6eHedumumja “MakeT no n3bop” Koja oBO3MOXKYyBa aKkTUBauMja
Ha Hekoj o4 noAoNny YTBPAEHWUTE AOMOJHWUTENHUM eAHOKPpaTHW NakeTn 6e3 AonoNHUTesNeH
HaAOMECTOK.

> OBaa 6eHeduumMja e goCTanHa 3a KOpUCTeHE eANHCTBEHO NpeKy arnnnkaumjata MojoT Al, koja
npeTnaTHMKOT Tpeba Aa ja MMa MHCTA/IMPaHO M aKTUBMPAHO Ha CBOjOT MobuneH TenedoH.

> 3a ga ce kopuctn beHedurumjaTa “lMakeT no n3bop” NoTpebHO e NPeTnIaTHUKOT Aa € KOPUCHUK
Ha HeKoj o4 TapudHUTE NNaHOBM HaBeAEeHN NMOrope M akTUBHa ansnkauumja Mojot Al.

> [pwn kopucterwe Ha “lMakeT no nsbop”, npernnatHuunTe Ha TapudbHuTe mogenm Al Business
Ultra XS, Al Business Ultra S n Al Business Ultra SIM MMaaT MOXHOCT Aa aKTMBMpaaT caMo
efleH o AONOHUTENHUTE NakeTn AoctanHun 3a osme TapudHu mogenun, Bo nepmog oa 30 aeHa.
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NcToBpeMeEHO HEe MOXe fAa Ce aKTUBHM [ABa [AOMNOMHUTENHW 6ecniaTHM NakeTU Ha eaHa
npeTniaTHUYKa NnHKUja.

Mpun kopuctewe Ha “MakeT no nsbop”, npernnatHuuMTe Ha TapudbHuTe mogenm Al Business
Ultra M, Al Business Ultra L n Al Business Ultra XL nmMaaT MOXHOCT Aa akTuBmpaaT Mo ABa
NnakeTm UCTOBPEMEHO O AOMNOJSIHUTENHUTE MakKeTu AOCTarnHu 3a oBuMe TapudHW Moaenu, BO
nepuopg oa 30 aeHa.

BannaHocTa Ha cekoj o nakeTtuTe of “lMakeT no n3bop” nsHecysa 30 AeHa oA OEHOT Ha
aKTusaumja.

Mo WCTEKOT Ha NepuMoAOoT Ha BaXHOCTA Ha aKTUBMPAHWOT [OMOJHUTENEH MaKeT, WUCTMOT
aBTOMATCKM ce aeakTuBupa, 6e3 aBToMaTCcka peakTusaumja.

JononHuTenHNTE NakeTu KoM ce AOoCTanHW 3a akTuBauuja co “lakeT no m3bop” cornacHo
Tapu@HUTE MOAENMN CE ClIeAHMN:

A1l Business Ultra

A1l Business

A1l Business Ultra A1l Business Ultra

A1l Business Ultra

Ultra XS S Al Business
Ultra SIM
Mo>HocCT 3a MoxHoCT 3a u3bop MoxHoCT 3a n3bop MoxkHOoCT 3a u3bop Mo>HOCT 3a usbop
n3bop Ha 1 Ha 1 6ecnnarteH Ha 2 6ecniaTHM Ha 2 6ecnnaTHu Ha 2 6ecniaTHM
6ecnnarteH naker nakeTu nakeTum nakeTum
naker
PoamuHr garta 30 MHTEpHauUMOHaNHu 50 nHTEepHaumoHanHu 100 nHTepHaumoHanHu | 100 MHTepHaunoHanHu
BankaH 3GB MUHYTH MUHYTH MUHYTH MUHYTH
PoamuHr gata bankaH PoamuHr pata BankaH PoamuHr gata bBankaH PoamuHr pata BankaH
15 GB 20GB 20GB 20GB
NMPOMOTUBHO: PoamuHr pata 15GB PoamuHr pata 15GB PoamuHr gata 15GB
PoamuHr pata 5GB
PoamuHr pata 200MB PoamuHr pata 200MB PoamuHr pata 500MB PoamuHr gata 1GB
50 poaMWHI MUHYTU 75 poaMUHI MUHYTH 75 poaMUHI MUHYTHU
Al Connect (30 Al Connect (30
MHTEPHaLUNOHaNHN WHTEPHaUMOHAaNHN
MUHYTU U SMS 1 300 MUHYTU 1 SMS 1 300
MB poamuHr gara) MB poamuHr gara)
Maketnte 30 WHTEpHauuMOHasiHW MUHYTH, 50 WHTepHauMOHasIHW MUHYTH, 75

MHTEepHaUuMOHasIHU MMHYTU U Al Connect BaxaT 3a MeryHapoAHU NoBUUKN U/MAn SMS KoH
30HuTe Coceactso, PernoH, EBpona, CeeT 1 1 CBeT 2, a He Cce BaJMAHM 3a MNOBMLM KOH 30Ha 6
(MocebHa 30Ha).

MNakeTntee PoamMuHr para bankan 3GB, PoamuHr para bankaH 15GB n PoamuHr garta
BbankaH 20GB ce BanngHu BO ApxaBuTe o4 3anage bankaH: Cpbuja, AnbaHunja, Kocoso, LipHa
flopa u BbocHa u XepueroBuHa, Ha cuTe onepatopu. 10 WUCKOPUCTYBakbe HA WHTEPHET
coobpakajoT BKJlyYeH BO paMKW Ha POAMUHI MakKeToT, MPUCTanoT A0 ycnyrata WHTEPHET BO
pPOaMUHI Ke 6uze NpeknHaT No aBToMaTn3aM, OCBEH aKO KOPUCHUKOT HEMA aKTUBEH ApPYr naker
3a MHTEPHET BO POAMUHT.
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Maketnte PoamMuHr gata 5GB n PoamuHr garta 15GB ce BanuaHu Bo 33 aApxaBu (UCTUTE
kako 3a Al Roam Surf L/XL/XXL). Mo nckopucTyBame Ha MHTEPHET co06paKkajoT BK/yYeH BO
paMKM Ha poaMUHI MaKeToT, NPUCTanoT A0 yCiayrata MHTEPHET BO POaMUHI Ke Buae npekuHar
Mo aBToMaTn3aM, OCBEH akKo KOPUCHUKOT HEMA aKTMBEH APYr NaKeT 3a UHTEPHET BO POaMUHT.

Maketnte PoamMuHr pata 200MB, PoamuHr pata 500MB, A1l Connect v PoaMuHr pgara
1GB ce BanngHu Bo 49 gpxasn (nctute kako 3a A1 Roam Surf S/M). Mo nckopuctyBawe Ha
WHTEPHET coobpakajoT BK/YYEeH BO pPaMKM Ha pPOaMUHI MaKeToT, MpUCTanoT 4O ycnyraTta
WMHTEPHET BO POAaMUHT Ke 6uae NpeknHaT rno aBToMaTM3aM, OCBEH aKo KOPUCHUKOT HEMA aKTUBEH
ApYr NakeT 3a MHTEPHET BO POAMWHT.

MakeTute 50 poaMMHI MMHYTM M 75 poaMMHIr MMHYTM BaxaT 3a MNOjAOBHW POAMWUHI
pa3roeopu KOH MakenoHuja 1 3eMjaTta Ha nNoceTa, Kako M 3a A0jA0BHW pOaMUHI pa3roBopu 3a
nCTa Ha poaMuHIr napTHepu Kou Baxat 3a A1l Roam Talk naketuTe.

HanomeHa: Jluctata Ha AOMONHUTENHM nakeTu 3a OnuwmjaTta MNaket no m3bop Moxe ga 6uge
npomMmeHeTa Bo 6MNo Koe BpeMe oa cTpaHa Ha Al MakeaoHuja.

> [JOKOAKY NPeTN/IaTHUKOT U3BPLUX NPOMEHa Ha TapudeH Moaen, 3a KOpUCTEeHE Ha A0MNOoNHUTeNHaTa
6eHedunumnja - “MakeT no n3bop” BaxaTt cegHUTE Npasmna:

> [lpn npomeHa on TapudeH Moaen BO KOj MOXe na ce KOpPUCTM AOMoJSHUTesNHaTa
6eHedunumja “MNaket no n3bop” Ha TapudeH Moaen BO KOj HE MOXe Aa Ce KOPUCTU OBaa
6eHedununja, uctata ce rybm 3aegHo co CUTe MOMEHTA/IHO aKTMBMPAHU NaKeTH;

> [pn npoMeHa oa TapudeH Moaen BO KOj He MOXe Aa ce KOpPUCTU AONOJsHMTenHaTta
6eHedunumnja “MakeT no nsbop” KoH TapudeH Moaes BO KOj MOXe ga ce KOPMUCTU OBaa
b6eHedwmuMnja, UcTaTa aBTOMATCKM CTaHyBa AOCTanHa 3a KOPUCTEHE;

> [lpn npoMeHa oA edeH BO Apyr TapudeH Moaen, npu WTo U ABata TapudHW Moaenwu
OBO3MOXYBaaT KOpUCTeHEe Ha gononHuTenHaTta 6eHeduunja “MakeT no nsbop”, ncrata
OCTaHyBa aKTMBHa 3ae4HO CO CMTEe MOMEHTa/IHO aKTUBMPAHU NAKETMW.
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