PEAOBHA NOHYAA 3A NOCTNEI4 TAPU®HUN MOAEJIN
3A MOBUJITHN KOMYHUKALIMCKA YCNIYTU N OCHOBHM
YCNIYITN BKJTYHMEHW BO HUB
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1. Tapucpun mopenn A1 Alfa XS/S/M/L/XL (co MOXHOCT 3a
HabaBka Ha TepMMHaJIHa onpeMa no cybsBeHUMOHUpPaHa UeHa)

TapudHu Mmoaenun A1l Alfa XS \ Al Alfa S Al Alfa M A1l Alfa L A1l Alfa XL
MeceyHa npernaarta (aeHapm) 599 1.049 1.299 1.499 1.799
BKkny4eH M3HOC 3a HauMoHaneH coobpakaj [ - | - - | - -
BknyuyeH coobpakaj BO MeceyHa npernjara
fosuum BO coNcTBEHa MO6UNHA MpexXa (MukyTh) HeorpaHuyenu 1 HeorpaHuyexu HeorpaHuyenu 1 Heorpanuyexu HeorpalHquHM
[MoBMUM BO concTBeHa hUKCHa Mpexa (MUHYTH) )
MoBMLUM KOH HaUMOHaNHWU MOBUTHU MpexXu
(MurryTi) HeorpaHunyenn 1 | HeorpaHuyenn U | HeorpaHuyenn V) | HeorpaHuyexu Heorpal?mquM
MoBMUM KOH HaUWOHaNHW GPUKCHU Mpexu
(MUHYTHK)
MNoBUUM KOH MEryHapoaHn Mpexu (MUHYTH) - - - 50 100
SMS/MMS Bo conct. Mo6. Mpexa (6p. Ha nopaku)

HeorpaHunueHn HeorpaHuueHun HeorpaHunueHn HeorpaHuueHn HeorpaHuueHn
SMS/MMS KkoH apyru Hau. mpexu (6p. Ha /- 1. /- 1. /-
nopaku)
SMS/MMS KoH MefyHap. Mpexwu (6p. Ha nopaku) -/- -/- -/- -/- -/-
NHTepHeT coobpakaj (Bo merabajtm - MB) 8.192 81.920 HeorpaHuyex? HeorpaHuyen? HeorpaHuyen?
LleHu 3a KOpUCTEHE Ha YCIyru No HaAAMUHYBakbe Ha BKJlyYeH coo6pakaj Bo MeceyHa npernaara
[MoBMUM BO cOnNCTBEeHa Mpexa (AeH/MWH.) 0 0 0 0 0
MoBMUM KOH APYrn HaLMOHANHN MPEeXn
(AeH/MUH.) 0 0 0 0 0
SMS/MMS Bo conct. Mo6. Mpexa (AeH/nopaka) 5,9/17,7 0/17,7 0/17,7 0/17,7 0/17,7
SMS/MMS KOH Apyru Hau. Mpexu (aeH/nopaka) 5,9/17,7 0/17,7 0/17,7 0/17,7 0/17,7

0 aeH. Ho co 0 feH. Ho co 0 aeH. Ho co 0 aeH. Ho co 0 feH. Ho co
WHTepHeT cooBpakaj (aeH/MB) HamaneHa HaManeHa HamaneHa HaManeHa HamaneHa

6p3uHa Ha 64/64 6p3unHa Ha 64/64 6p3uHa Ha 64/64 6p3unHa Ha 64/64 6p3unHa Ha
Kbps Kbps Kbps Kbps 64/64 Kbps

BocnocraByBate Ha NOBUK (AeH/NOBUK)
BO COMCT. Mpexa/KOH ApYr1 HALMOHANHU MPEXU | 0/0 [ 0/0 [ 0/0 [ 0/0 | 0/0
KoH MeryHapogHu Mpexwu 0/0 | 0/0 | 0/0 | 0/0 | 0/0
WUHTepBan Ha Tapudgmpare
[OBOpPHM NoBuuUM (BO CEKYHAMN) 60/60 60/60 60/60 60/60 60/60
NHTepHeT coobpakaj (Bo knnobajtm - KB) 1 1 1 1 1
Apyrv Ycnyrm
KoHTakT ueHtap (077 1234) 0/0

MoBMuUM KOH 6pojoT 1188

Ce Hansaka COrnacHo akTyeHWOT UEHOBHUK

MNoBUUM KOH UTHK cnyx6un (192,193,194,195) n ycn

Y1 0f] OMNWITECTBEHO 3Hayere (190,197,198 1 199) - BecnnatHO BO cuTe TapudHM Moaenun

[loroBopHM NeHanu

Makcumanen usHoc (MKA) 3

1)3a npeaBpeMeHO packuMHyBak€e Ha AOroBOp CO 12 M. 24 M. 12 ™. 24 M. 12 M. 24 M. 12 M. 24 M. 12 m. 24 M.

33a[0/DKMTENHO MUHUMAJTHO BpeMeTpaewe o

12/24m. - 14.376 - 25.176 - 31.176 - 35.976 - 43.176
®dukceH usHoc (MKA) »

3a uckopucteHa 6eHeduumja-Habaska Ha

TepMWHan. onpema no noenacTeHa LeHa of - 1.180 - 3.540 - 4.130 - 4.720 - 7.080

OnepaTopoTt

OnepaTopoT He ro orpaHnyyBa NPUCTanoT U/UAnM KOPUCTEHETO Ha YCYrM U anauKauum.

MpaBuia 3a KOpUcTee Ha TapucdpHUTEe Mogenu

=  TapudHute mogenn Al Alfa XS/S/M/L/XL ce goctanHm 3a GM3NUYKN NTMLA CO CKITyYyBaH€ Ha HOBU
unn obHoBa Ha NpeTnNaTHUYKUTE AOroBOPM CO MUHMMAAHO 3a40JIKMTENHO BpeMeTpaere Ha
AoroBopHaTa ob6Bpcka og 24 Meceuu U NCTUTe ce AOCTanHM 3a akTuBauKnja NpeKky cuTe NMpoaa>kHu

KaHanu Ha Al MakepnoHuja.

= [Ipn noyeTHaTa akTMBaUWja Ha N36paHMOT TapudeH MOAEN, NMPU NPOMEHa Ha TapudeH Moaen Unu
npu AeakTMBauuja Ha eaAeH o4 HaBedeHuTe TapudHu Moaenu,
KONMMYECTBOTO Ha BKAydeH coobpakaj (MUHYTM, SMS un WHTEpHET) 3a TEeKOBHMOT Mecel ce
npecMeTyBa M Ce KOPWUCTM BO MpOMNopLUMOHaNeH M3HOC BO 3aBMCHOCT 04 6pojoT Ha nmpeocTaHaTu

AE€HOBU BO PpaMKWM Ha €4€eH NPECMETKOBEH rnepumoa.

3) U3HocoT Ha qJVIKCHMTe [AOrOBOPHU NEHann € HENPOMEHNNB BO LIe/INOT TeK Ha 3af40/KMTETHOTO MUHMMANIHO BpeMeTpaere Ha [JoroBopoT.

D O6enexaHnTe yCiyru 3a KoM € 0BO3MOXEHO HEOrpaHUUEHO 6ECNIaTHO KOPUCTEHE Ce cMeTaaT 3a [MoBfacTeHn YCiyrv v 3a HUB BaxaT Moce6HM ycrioBu 3a KopUcTerbe 06jaBEHN Ha UHTEPHET
cTpaHaTa www.Al.mk 1 HaBeseHn BO ONWITUTE YCNOBU 3@ KOPUCTEHE Ha ycnyrute Ha Al MakesnoHuja.

2 Nluctata Ha ApXKaBuW W OMepaTopu KaAe MOXe Aa Ce KOpUCTaT 6ecnnaTHUTe MUHYTU BO POGMUHI CE HAaBEAEHW BO BaXXE€UKMOT LIEHOBHMK 338 POAMWHT yCnyru o6jaBeH Ha WHTEepHET cTpaHaTa
Ha OnepaTtopoT - www.Al.mk.

Ycnyrvt KOH MeryHapoAHU Mpexu 1 YCnyru Bo poaMuHr (MoBuum/SMS/MMS/UHTEpHET) Kako v AOMOSHUTENHW NaKeTh/onuunn/akTyenHu NoHyAu akTuBMpaHu no 6aparbe Ha MpeTnnaTHUK BO Tek
Ha Baxehe Ha MpeTnnaTHUYKMOT JOroBOp Ce HamniakaaT CorflacHO BaXEYKMOT LIEHOBHUK, jaBHO gocTaneH Ha www.Al.mk.

MeceyHaTa npetTnsiata w“
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= [lpeTnnatHvumTe Ha TapudHute Momenm Al Alfa XS/S/M/L/XL pobuBaat 5G 6p3vHM nipu
KOpUCTerEe yCnyra Ha NpeHoc Ha nogaToumn npeky mobuneH npucrtan Ha uHtepHeT. 5G 6p3nHaTa
3aBuUCK o4 noBeke (hakKTopu, KakKo noceayBarbe COoABeTHa USIM KapTuyka, KapaKTepucTukute
Ha TenedOoHCKNOT anapaT, MPEeXHUOT cMrHasa n 6pojoT Ha KOPUCHMLM LITO MCTOBPEMEHO KOpUCTaTt
WHTEepHeT o4 UCTa nokauuja.

= [lpeTnnatHuMumMTe Ha TapudHutTe mogenm Al Alfa XS/S/M/L/XL gobmusaat MmoxHocT 6ecniiaTHO Aa
ja kopuctaTt gononHutenHata ycnyra Al Net Sef co koja moxaT ga ro codyBaaT HEMCKOPUCTEHOTO
KOJIMYECTBO Of MHTEpPHET coobpakaj BKAydeH o4 MeceyHaTa mpeTnsata W Aa ro MCKopuctaT BO
HapeaeH nepuoa. [OonosHUTENHO, KOPUCHMUMTE Ha TapudHute Mmogenm Al Alfa XS/S/M/L/XL
pobuBaaT MOXHOCT 3a pa3MeHa CO nmpeocTaHaTuoT uHTepHeT oa Al Net Sef 3a gononHuTenHu
YCNyru Kou ce BKAy4YeHu BO onuumTe 3a pasMmeHa. lpasBmnaTa 3a KOpUCTEHE Ha AOMNOSHUTENHaTa
ycnyra Al Net Sef ce HaBeaeHu Bo Toyka 14 og oBOj LIeHOBHMUK.

= [lpeTnnatHuumMTe Ha TapudHute mogenun Al Alfa XS/S/M/L/XL no uckopucTtyBarwe Ha MHTEPHET
coobpakajoT BK/JyYeH BO MeceuHaTa npetriata u o Al Net Sef, moxaT ga npogosmkaTt Aa
KOpUCTaT MHTEepHeT coobpakaj 6e3 fonosHMTeNHa HansaTa, HO Co HaMmaneHa 6p3vHa oa 64/64
Kbps.

= JIOKONKY TMpPETMIaTHULMTE LENOCHO 0 MWCKOPUCTUIE MUHTEpPHET coobpakajoT BK/YyYEH BO
Mece4yHaTa npeTnjaTta 1M oA gononHutenHaTta ycnyra Al Net Sef, 3a ga KopucTaT MHTEpPHET CO
nonHa 6p3nHa cornacHa Ha TapudHMOT Moaen, NOTPebHO € Aa aKTUBMpPaaT HEKO] 04 aKTyeNHuTe
OONONHUTENHN UHTEPHET NakeTu.

=  MUWHYTUTE KOH MeryHapoAHW AeCTUHAUUKN BKITyYeHn Bo TapudHuTe Mmogenu Al Alfa L n Al Alfa XL
MOXaT [Aa Ce UCKOpUCTaT KOH 3eMju o 3oHa 1/2/3/4/5, ko ce HaBeaeHu BO LleHOBHUMKOT 3a
MeryHapoAHu NMoBULUM 3@ MOBUMHU YCNYTW.

= Co TapudHute ™mopenn Al Alfa XS/S/M/L/XL npeTnnaTHUKOT MMa MOXHOCT Aa Habaswu
TepMUHanHa onpeMa no cybseHUMOHMpaHa UeHa. M3HoCcoT Ha cybBeHuMja 3aBmcn oa nsbpaHumot
TapudeH mogen.

= EAHOKpPATHMOT HaAOMECTOK 3a MNOYEeTHO nMpuKydyBare 3@ Ccekoja HoBOaKTMBMpaHa
npeTnaaTHMYKa nHUja nsHecysa 149 aeHapu.

= [lpaBunaTta 3a NpoMeHa Ha TapudeH Mmoaen ce objacHeTn BO Touka 13 o oBOj LleHOBHUK.

2. TapucdHm mopnenm Al Alfa XS SIM/S SIM/M SIM (camo co SIM

TapudHu mogenm A1l Alfa XS SIM A1l Alfa S SIM Al Afa M SIM
MeceuHa npernnara (aeHapwm) 549 949 1.149
BKkNy4YeH M3HOC 3a HaluMoHaneH coobpakaj - - -
BknyueH coobpakaj Bo MeceyHa npernaara

MoBnuM BO concTseHa MO6UNHA MPEXa (MUHYTY) HeorpaHuuenu 1 Heorpanuuenu Heorpanuuenu
MoBMUM BO concTBeHa duKcHa Mpexa (MUHYTH)

(10BN KOH HaUMOHANHM MOBUNHM MPEXM (MUHYTY) HeorpaHuuenu Heorpanuuenu Heorpanuuenu
MoBMUN KOH HaUMOHaNHU HUKCHU Mpexu (MUHYTH)

NoBMUM KOH MeryHapoaHU Mpexu (MUHYTH) - -

SMS/MMS Bo concT. Mo6. Mpexa (6p. Ha nopaku) 1. 1/ 1/
SMS/MMS KkoH Apyru Hau. Mpexu (6p. Ha nopaku) HeorpaHuyenn 1/ HeorpaHuuenn 1/ HeorpaHuuyenn 1/
SMS/MMS koH MeryHap. Mpexwu (6p. Ha nopaku) -/- -/- -/-
NHTepHeT coobpakaj (Bo Merabajtv - MB) 8.192 81.920 Heorpanuuen?
LieHu 3a KOpUCTEHEe Ha YC/lyru No HaAMUHyBake Ha BKJy4eH coobpakaj Bo MeceuHa npernaara

MoBMUM BO concTBeHa Mpexa (AeH/MUH.) [ 0 | 0 [ 0
MOBMUM KOH ApYrM HaLUMOHAHU MPeXu (AeH/MUH.) [ 0 [ 0 | 0




SMS/MMS Bo concT. Mo6. Mpexa (AeH/nopaka)

5,9/17,7

0/17,7

0/17,7

SMS/MMS KOH Apyru Hau. Mpexu (aeH/nopaka)

5,9/17,7

0/17,7

0/17,7

WHTepHeT coobpakaj (aeH/MB)

0 fileH. HO CO HaMmaneHa
6p3nHa Ha 64/64 Kbps

0 AeH. HO CO HamaneHa
6p3nHa Ha 64/64 Kbps

0 feH. HO cOo HaMmaneHa
6p3nHa Ha 64/64 Kbps

BocnocraByBathe Ha NOBUK (AeH/NOBUK)

Bo concT. Mpexa/KoH ApYrv HaLMOHaNHU MPeXwu

0/0

0/0

0/0

KOH MeryHapoaHW Mpexu

0/0

0/0

0/0

WNHTepBan Ha Tapudpupame

FoBOpHM NoBUUM (BO CeKyHAM)

60/60

60/60

60/60

NHTepHeT coobpakaj (Bo kunobajtn - KB)

1

1

1

Apyrm Ycnyrun

KoHTakT ueHtap (077 1234)

0/0

MoBuum KoH 6pojoT 1188 Ce Hamniaka CoriacHo aKTYesHUOT LEHOBHMK
MoBMUM KOH UTHKU cnyx6u (192,193,194,195) 1 ycnyrun oa onwTecTBeHo 3Havere (190,197,198 n 199) - BecnniaTtHO BO cuTe TapudHM Moaenu

Y ObenexaHuTe yCnyru 3a Kov € 0BO3MOXEHO HeorpaHUYeHo 6ecrniaTHO KOpUCTere ce cMeTaaT 3a [loBnacTeHu YCyru 1 3a HUB BaxaT MocebHM yCIOBM 3a KOPUCTEHe 06jaBEHN Ha UHTEpHET
cTpaHaTta www.Al.mk 1 HaBefeHn BO ONWITUTE YCNOBM 3@ KOPUCTEHE Ha ycnyrute Ha Al MakeoHuja.

2 JluctaTta Ha ApxasW 1 omepaTopu KaZe MOXe fa ce KopucTaT 6ecriaTHUTE MUHYTU BO POAMUHT Ce HAaBEAEHU BO BaXEUYKMOT LIEHOBHUK 3@ PO@MUHT yClyru o6jaBeH Ha MHTEPHET cTpaHata
Ha OnepaTtopoT - www.Al.mk.

MpaBuna 3a Kopucrewe Ha TapudpHUTE Moaenun

=  TapudHute mogenu Al Alfa XS SIM/S SIM/M SIM ce goctanHu 3a GU3NYUKM Ninla CO CKyYyBatbe
Ha npeTnjaTHMYKKM AoroBopu 6e3 MUHMMaNHO 3a[0/DKUTESIHO BPEMETpaere Ha AOroBopHaTa
obBpcka (6e3 goroBopHa o6BpCcKa) M UCTUTE Ce AOCTANHW 3a aKTuBauWja NMpeKy cuTe Npoaa>kHu
KaHann Ha Al MakeaoHwuja.

= [Ipu noyeTHaTa akTMBaumja Ha n3bpaHnoT TapudeH Moaen, Npu NpoMeHa Ha TapudeH Moaen uam
npu pAeakTuBaunja Ha eneH on HaBeaeHuTe TapudHM Moaenn, MeceyHaTa npeTtnaata u
KOJIMYECTBOTO Ha BKJy4yeH coobpakaj (MuUHyTU, SMS n WHTEpHET) 3a TEKOBHWOT Mecel ce
npecMeTyBa U ce KOpPUCTU BO NPOMNOpLUMOHANeH M3HOC BO 3aBUCHOCT oA 6pojoT Ha npeocTtaHaTu
AEeHOBW BO paMKu Ha efjleH NpecMeTKOBEH nepuoa.

= [IpetnnatHuumnTe Ha TapudHuTe Mmogenun Al Alfa XS SIM/S SIM/M SIM pobuaaT 5G 6p3nHu npu
KOpUCTer€e yC/lyra Ha NpeHOoC Ha nogaToun npeky mobuneH npucran Ha nHTepHeT. 5G 6p3uHaTta
3aBuCK o4l NoBeKe (haKTopu, Kako MocelyBare€ COOABETHA USIM KapTuyka, KapaKTepUCTUKUTE
Ha TenedOoHCKNOT anapaT, MPEeXHUOT cUrHana u 6pojoT Ha KOPUCHULM LUITO MCTOBPEMEHO KOpUCTaT
WHTEepHeT o4 UCTa nokauuja.

= [lpeTnnatHuumTe Ha TapudHmot mogen Al Alfa XS SIM/S SIM/M SIM pgobmBaaT MOXHOCT
6ecnnatHoO Aa ja kopuctaT gonosHutenHata ycnyra Al Net Sef co koja moxaT ga ro couysaaTt
HEMCKOPUCTEHOTO KOMIMYECTBO 0 MHTEPHET coobpakaj BkiyYeH o4 MeceyHaTa npeTniaTa U aa ro
NCKopucTaT BO HapeaeH nepuod. JononHUTENHO KOpUCHUUMTE Ha TapudHuTe mogdenu Al Alfa XS
SIM/S SIM/M SIM pobueaaT MOXHOCT 3@ pa3MeHa Co npeoctaHaTUTOT UHTepHeT oa Al Net Sef 3a
OONOAHUTENHN YCIIYTKU KOU Ce BKIYYeHM BO onuumTe 3a pasMmeHa. [NpaBunaTta 3a KOpUCTeHe Ha
pononHutenHata ycnyra Al Net Sef ce HaBeaeHu Bo Touka 14 og o0B0Oj LleHOBHUK.

= T[lpeTnnatHuumnTe Ha TapudHutTe mogenn Al Alfa XS SIM/S SIM/M SIM no MCKOpUCTYBake Ha
WMHTEpHET coobpaKajoT BKyYeH BO MeceyHaTa npetnnaTa u og Al Net Sef, moxaT ga npogosxaT
la KopucTaT MHTEPHET coobpakaj 6e3 AononHUTeNHa HannaTta, HO Co HaManeHa 6p3nHa oa 64/64
Kbps.

*= JIOKONIKY TMpETNIaTHULUMTE LUENOCHO 0 MWCKOPUCTUNIE MWHTEPHET coobpakajoT BK/IYYEH BO
Mece4yHaTa npetnnaTta n og Al Net Sef 3a ga KopucrtaT uHTepHeT co nonHa 6p3nHa cornacHa Ha
TapudHUOT Mogesn, NoTpebHOo e Aa aKTMBMpaaT HeKOoj 04 aKTyesHUTe AOMOSHUTENHU UHTEpPHET
nakeTwu.

= Co TapudHute mogenu Al Alfa XS SIM/S SIM/M SIM He cneagyBa HabaBka Ha TepMUHaNHa onpema
no cybsBeHUMOHMpaHa, O4HOCHO HeHedunumnpaHa ueHa.
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= EAHOKpaTHMOT HaAOMECTOK 3@ [MNOYEeTHO MNpuKNydyBake 3a CeKoja HOBOaAKTUBWUpPAHa
npeTnjaTHU4YKa MHKNja nsHecysa 299 geHapu.
= [IlpaBmnata 3a npomMeHa Ha TapudeH Moaen ce objacHeTn BO Touka 13 oa oBOj LleHOBHMK.

3. becnnatHo ocurypyBame Ha ekpaH co Al Alfa M/L/XL n Al
NetTV S/M/L TapudHuTe Mopgenu 3a Mob6bunHuM ypeaum opn
noHyaaTta Ha Al

Ba>xHOCT:
OBaa noHypa 3ano4vHyBa ga Baxxn og 04.09.2025 rogunHa.
OnepaTopoT MMa npaBo M NpeABpPeMeHO Aa ja NpeknHe oBaa NoHyaa.

YcnoBu 3a KOpUcTeme:

Ycnyrata ocurypyBame Ha eKpaH e gocTtanHa 3a cute GU3MUYKM M NpaBHU Nmua Co CKydyBame Ha
NpeTnjaTHUYKM A0roBop umnmM O06HOBA Ha MOCTOEYKMOT AOrOBOP CO MWHWUMASIHO 3a40JIKUTENHO
BpeMeTpame Ha A0roBopHaTa 06BpcKa o4l 24 MeceLun, U NpUToa Ke HanpasaT HabaBKa Ha TeEpMUHaIHa
onpeMa — MobuneH TenedoHCKM ypea.

Copap)xuHa:

Co akTuBMpare Ha oBaa ycnyra KOpucHMKOT gobumea 6ecnniaTtHo 3 MeceyHn NpeMnmn 3a ocurypyBatbe
Ha ekpaH Ha MobunHMoT TenedoHCKkM ypesa 3a TapudHuot mogen Al Alfa M, 6 Mece4yHu npemun 3a
TapudHunot mogen Al Alfa L n 12 meceuHn npemmnmn 3a TapudHnot mogen Al Alfa XL.

NcTo Taka, co akTMBMpame Ha OBaa ycayra KOpUCHUKOT aobueBa 6ecnnatHO 3 MecevyHu npemmun 3a
ocurypyBame Ha ekpaH Ha MobunHuoT TenedoHcku ypen 3a TapudHuoT mogen Al NetTV S, 6
MeceyHu npemmun 3a TapudHuoT moaen Al NetTV M n 12 meceuHu npemuun 3a TapudHUoT mogen Al
NetTV L.

MoHypaTa € BanugHa CaMO aKo Ce aKTMBMpa WCTOBPEMEHO CO CKiydyBake Wanm obHoBa Ha
NpeTnaTHUYKMOT AOroBOP 3a KOPUCTeHe Ha MocTneja KoMyHuKauucku ycnyrm co Al Makeponwuja, a
HajoouHa Ao 30 geHa nNo ckiaydyBake uMaM O0bHOByBame Ha MNPEeTnNaTHUYKMOT AOroBOp 3a m3gageH
TeEpMUHAaseH ypes BO MOMEHTOT Ha MOTNULLYyBake Ha AOroBOpoT.

MogetanHu MHdOpMaLMK 3a ycayrata oCUrypyBame Ha ekpaHoT ce objaBeHun Bo OnwTu nHdopMaLumm Bo
TO4YKa 4.2.

JeTanHuoT npernen Ha ycioBuUTe 3a OcuUrypyBare e goctaneH Bo ONwTW YCNOBW 3@ OCUrypyBake Ha
TEPMUHANHN ypeau.


https://www.a1.mk/documents/20126/842966/1_Opsti_info_01032025.pdf

4. becnniaTHO ocurypyBakbe Ha eKpaH 3a MobunHu ypeam opf
noHyaaTta Ha Al

Ba)xHocCT

OBaa noHypa 3ano4vHyBa ga Baxun og 04.09.2025 rogunHa.

OnepaTopoT nMa npaeo M NpeABpPEMEHO Aa ja NpeKkMHe OBaa NoHyaa.

YcnoBu 3a KOpuUcrtemwe

YncyraTa ocurypyBare Ha eKpaH e aocTanHa 3a cute dU3nYKM U NpaBHU finLa CO CKAydyBarbe Ha
NPeTNAaTHUYKN AOroBop CO AOroBOpHa 06BpCKa MUHMMANHO 3a40/KUTENHO BpPEMETpaere Ha
JoroBopHaTa o6Bpcka oA 24 Meceuu unm o6HOBa Ha MOCTOEYKM AOrOBOp, M MpUTOa Ke HamnpaBsaT
HabaBka Ha TepMMHasiHa onpemMa — MobuneH TenedoHCKM ypea.

Coap>xuHa

Co akTuBMparbe Ha oOBaa MOHyAa KOPUCHUKOT pAobmBa 6ecnnaTHO 2 Mece4YyHM npeMmu 3a
oCUrypyBame Ha eKpaH Ha MOBUNHMOT TenedOoHCKM ypea 3a cuTe TapudHU Moaenun Co UCKNYYOK Ha
3a TapudHmoTr Mopen Al Alfa M 3a koj Baxu noHyaa ogn 6ecnniaTHuM 3 MeceyHM MpeMum 3a
OCUrypyBame Ha eKpaH Ha MobunHuoT TenedoHCKK ypea n 3a TapndHmnoTt moaen Al Alfa L 3a Koj
Ba>XXW NOHyZa o4 6 MeceyHW NPEeMUU 3a OCUTYypyBare Ha eKpaH Ha MOBUTHWOT TenedOoHCKN ypea, 1
3a TapudHmoT mogen Al Alfa XL 3a k0j Baxm noHyaa on 12 MeceyHu npemMum 3a oCUrypyBarbe Ha
eKpaH Ha MoObMNHUOT TenedoHCKM ypea.

MoHypaTta e BanmMaHa CaMO akK0 Ce aKTMBMpa WCTOBPEMEHO CO CKydyBame WM O6HOBa Ha
NpeTnaaTHNUYKKN A0roBOp 3a Kopuctewe Ha locT lNeja koMyHukaumncku ycnyrm co A1 MakenoHuja, a
HajoouHa Ao 30 geHa NO CKAy4dyyBaweTo mnn O6HOBYBameTO Ha MpeTniaTHUYKUOT AO0roBOp 3a
n3pajeH TepMMHaAlEH ypes BO MOMEHTOT Ha MOTNULIYBaHE Ha AOroBOpOT.

MopnetanHn wuHdoOpMaumn 3a ycnyraTa OCUrypyBawe Ha eKpaHoT ce objaBeHn BO OnwTtwm
MHOpMaUnnM BO TouKa 4.2.

JeTanHuoT nperneg Ha ycnoBuUTe 3a OCUrypyBare e goctaneH Bo OnNwTW yC/i0BU 3a OCUTYypyBame
Ha TepMUHANHU ypeaun.

5. Tapudum mopenun A1l Business Ultra XS/S/M/L n XL (co
MOXXHOCT 3a HabaBka Ha TepMMHasIHaA onpema no
cy6BeHUMOHMpPAHA LeHa)

MeceuHa npernnara (aeHapm) 648 1.179 1.415 2.241 3.302

BKy4eH U3HOC 3a HauuoHaneH coobpakaj - - -

BknyuyeH coob6pakaj BO MeceuHa npernnara

MoBuuM BO concTBeHa Mo6unHa  Mpexa
HeorpaHuuexu HeorpaHu

(MuHYyTH) HeorpaHuuenn HeorpaHuuenu Y HeorpaHuuern
n yenun Y

MoBuuM BO concTBeHa PUKCHa Mpexa (MUHYTKH)

MoBMUM KOH HaUMOHaNHM MO6WUNHMU Mpexu

(MUHYTH) HeorpaHuyexun HeorpaHu

HeorpaHuyenm 1 1 e D HeorpaHuuenn HeorpaHuuenn 1)

MoBMLUM KOH HaUMOHaNHU (UKCHU  Mpexwu
(MUHYTH)

MoBMLUM KOH MeryHapoAHU Mpexu (MUHYTK) - - 50 100 150



https://www.a1.mk/documents/20126/842966/1_Opsti_info_01032025.pdf

MoBMLM BO pOAMUHT - 4OjAOBHM U NOjAOBHU KOH
> - - - 100 150
ofpeseHn onepaTopy 1 Apxasu (MUHYTH)?)
SMS/MMS Bo conct. Mo6. Mpexa (6p. Ha
rnopakw)
HeorpaHuuexu V/- HeOI’pla)Hl/IHeHVI Heorp?)Hw HeorpaHuuexu /- HeorpaHuuexu /-
SMS/MMS KkoH fapyru Hau. Mpexwu (6p. Ha /- ueHu /-
nopakw)
SMS/MMS koH MefyHap. Mpexw (6p. Ha nopakm) -/- -/- 50 100 150
1) 1)
WHTepHeT coobpakaj (Bo Merabajtn - MB) 6.144 61.440 He::;zin Heorpanuen Heorpanuuen
V]HTeszeT coobpakaj BoO poaMuHr (Bo Merabajtu 2.048 3.072 5.120
- MB) )
LleHu 3a KopucTere Ha yCyru no HaAM1HyBatbe Ha BK/lyuyeH coob6pakaj Bo MeceyHa npernnara
MoBuMLUKM BO concTBeHa Mpexa (AeH/MUH.) 0 0 0 0 0
MoBMUM KOH APYrM  HaUMOHANHW  Mpexu o o o 0 0
(AeH/MuH.)
SMS/MMS Bo concT. Mo6. Mpexa (AeH/nopaka) 0/17,7 0/17,7 0/17,7 0/17,7 0/17,7
SMS/MMS KOH Apyru Hall. MpexHu (aeH/nopaka) 0/17,7 0/17,7 0/17,7 0/17,7 0/17,7
0 AeH. Ho co 0 aeH. HO 0 AeH. Ho co 0 AeH. HO co HaManeHa
HamaneHa co HamaneHa 6p3vHa 6p3unHa Ha 64/64 Kbps
. 0 AeH. Ho co HamaneHa 6p3unHa 6p3unHa Ha HaMasneHa Ha 64/64 Kbps
WrTepHer coobpakaj (Aer/MB) Ha 64/64 Kbps 64/64 Kbps 6p3uHa Ha
64/64
Kbps
BocnocrasyBatbe Ha NOBUK (A€H/NOBUK)
B .
0 COMCT. MpexXa/KOH ApYyrv HauMOHasHW 0/0 0/0 0/0 0/0 0/0
Mpexwu
KOH MeryHapoaHu Mpexu 0/0 0/0 0/0 0/0 0/0
WUHTepBan Ha Tapudupatre
FoBOpHM NoBMLM (BO CeKyHAMN) 60/60 60/60 60/60 60/60 60/60
WHTepHeT coobpakaj (Bo kunobajtv - KB) 1 1 1 1 1
Apyrm Ycnyrn
KoHTakT ueHTtap (077 1234)/ Al cekpetapka 0/0
(1222)
MoBunuKM KoH 6pojoT 1188 Ce Hannaka cornacHo akTyesHUOT LEHOBHUK
MoBMLUM KOH UTHU cnyx6u (192,193,194,195) 1 ycnyrn of onwTecTBeHO 3Hayene (190,197,198 1 199) - becnnaTHo Bo cuTe TapudHU Moaenn
OdoroBopHu neHanu MakcumaneHn usHoc (MKAQ) 3)
1 1
12 M. 24 ™. 2 24 24 m. 12 24 M. 2 24 M.
1)3a npeABpeMeHO packuHyBatbe Ha [OroBop CO M M. M. M
3a/0/DKUTENIHO  MUHWUMamNHO BpeMeTpaere o[
12/24m.
28.2 33.95 53.78
- 15.548 - 92 6 - 0 - 79.268
®ukceH nsHoc (MKA) ¥
2)3a wuckopucteHa 6GeHeduunja-HabaBka Ha 3.54
TepMuHan. onpema Mo mnoBfacTeHa LUeHa o4 - 1.180 - IO 4.130 - 4.720 - 7.080
OnepaTtopoT
b ObenexaHnTe yCyrn 3a KO e 0BO3MOXEHO HeorpaHuyeHo 6ecnnaTHO KopucTere ce cMeTaaT 3a [loBnacTeHn Ycnyru v 3a H1B Baxat [ocebHun ycnoBu 3a Kopucteme
ob6jaBeHN Ha MHTepHeT cTpaHaTa www.Al.mk.
2 Jluctata Ha Ap)aBv 1 onepaTopy Kaje Moxe [a ce KopuctaT 6ecnnaTHUTe MUHYTU BO PO@MUHI Kako U MHTepHeT coobpaKkaj BO POaMUHI ce HaBeAEeHW BO BaXXEUYKWUOT

LIeHOBHMK 3@ POaMUHI ycnyru objaBeH Ha MHTepHeT cTpaHaTa Ha OnepaTtopoT - www.Al.mk.

3)ToyHaTa BPEAHOCT Ha OBOj AOrOBOPEH MeHan ce NPecMeTyBa BO MOMEHTOT Ha pacKuHyBarbe Ha [JoroBOpPOT MM HA KOPUCTEHETO HA AOMOHUTENIHA YCyra CO MPOLEHTYanHo
HaMasnyBarbe Ha MaKCMMasIHMOT U3HOC, COOABETHO Ha MPeoCcTaHaTUOT NepUos A0 UCTEK HA MUHUMANIHOTO BpeMeTpaere Ha [oroBopHaTa obspcka.

4) I3HOCOT Ha (DUKCHWUTE AOFOBOPHU MEHANN € HEMPOMEHSIMB BO LESIMOT TEK HA 3aA0/KUTENHOTO MUHUMASTHO BpeMeTpaere Ha [orosBoporT.

Ycnyru KOH MEFyHapoAHW Mpexu 1 YCnyru Bo poaMuHr (nosuun/SMS/MMS/UHTEpHET) Kako v AONONHUTENHW NakeTu/onuumn/npoMoumnn akTuemMpanu no 6aparse Ha MpeTnnaTHuk
BO TEK Ha BaXxxetbe Ha MpeTnnaTHUYKMOT LOroBop Ce HamnnakaaT CorflacHoO BaXeuykuoT LieHOBHWK, jaBHO AocTaneH Ha www.Al.mk. OnepaTopoT He ro orpaHuuyyBa npucranoT
N/VNN KOPUCTEHETO Ha YCAYTU U anankaumm.

MpaBuna 3a kopuctewe Ha TapudHUTE Moaenun

> TapudHute mogenn Al Business Ultra XS/ S /M /L u XL ce goctanHu 3a NnpaBHU nMua CO CKydYyBame
Ha HOBW MAM O06HOBaA Ha NpeTn/aTHUYKN A4OrOBOPM CO MMHMMANHO 3a40/1KMTENHO BpeEMETpaewe Ha
AorosopHaTa ob6Bpcka o4 24 Meceun M UCTUTe ce AOCTaNHM 3a aKTMBauWja NpeKky cuTe Npoaa)KHU
KaHanu Ha Al MakepgoHuja.
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Mpy no4yeTHaTa aKTUBaLMja Ha M3bpaHMOT TapudeH Moaen, NpyU NpoMeHa Ha TapudeH Moaen unm
npu AeakTvMBauMja Ha edeH o4 HaBedeHWTe TapudHM MoAenu, MecedyHaTa npeTniata W
KO/IMYECTBOTO Ha BKJy4YeH coobpakaj (MMHYTU, SMS u WHTepHeT) 3a TEeKOBHUOT Mecel, ce
npecMeTyBa U Ce KOpPUCTM BO MPOMOpPLMOHANEH M3HOC BO 3aBMCHOCT o4 6pojoT Ha npeocTaHaTu
[EHOBU BO paMKu Ha eAeH NpecMeTKOBEH nepuoa.

3a npetnnatHuuuTe Ha TapudHuMoT Moaen Al Business Ultra XS pgoctanHu ce 4G 6p3uHM npu
KOpuCTere yCiyra Ha MpeHOoC Ha nojaTtoum npeky mMobuneH npucrtan Ha MHTEPHET, AoAeKka 3a
TapudHuTe mogenn Al Business Ultra S, M, L, XL u SIM pgoctanHu ce 5G 6p3uHuM. [ocTanHHOCTa
Ha 4G LTE 6p3unHaTa kako U 3a 5G 6p3uHaTa 3aBUCKU of MnoBeke (aKTopu, Kako noceayBatbe
cooaBeTHa USIM KapTuuka, KapaKTeEpUCTUKUTE Ha TesledOHCKMOT anapaT, MPEeXHWUOT CUrHan u
6p0jOT Ha KOPUCHULMN LITO NCTOBPEMEHO KOPUCTAT MHTEPHET 04 MCTa NoKaumja.

MpeTnnatHnunTe Ha TapudHuTe Mmodenu Al Business Ultra S / M / L / XL pobnBaaT MOXHOCT Aa ja
KopucTaT gonofHuTenHata 6eHedwuumnja 3a becnnatHa akTuBauumja Ha oapeneHU AONOSHUTENHM
nakeTn HapedeHa “lMakeT no nsbop”. OBaa 6eHedmumMja 0BO3MOXKYBa M360p 3a aKkTUBALMja Ha HEKO]
o4 YTBpAEHWTE AOMNOSHUTENHW eaHOoKpaTHM nakeTn. Co KopucTewe Ha oBaa b6eHeduuuja
NpeTnaTHMKOT MOXe Jda W3BpWM akTueBauuja Ha oabpaHMoT JononHuTeneH naket 6e3
AononHuTenHa Hannata. lMpaBunaTa 3a Kopuctewe Ha “lNakeT no n3bop” ce HaBeaeHW BO Touka 14
o4 oBOj LleHoBHUKK.

MpeTnnatHnunTe Ha TapudHutTe mogenn Al Business Ultra XS /S /M / L n XL no nckopuctyBame Ha
WHTEPHET coobpaKkajoT BKAy4YeH BO MeceyHaTa MpeTnsarta, MoxaT Aa npoaosXkaT Aa KopuctaT
NMHTepHeT coobpakaj 6e3 oNoNIHUTENHA HamnlaTa, HO CO HaManeHa 6p3vHa og 64/64 Kbps. [doKonky
npeTnnaTtHMUMTE LENOCHO 0 WCKOPUCTUIE MWHTEpPHET coobpakajoT BKJyYeH BO MeceyHaTta
npetnsarta, 3a Aa KOpUCTAT MHTEPHET CO nosiHa 6p3MHa cornacHa Ha TapudHUOT Moaesn, noTpebHo
€ [a aKTMBMpaaT HEeKOj 04 aKTyeNHUTE AOMNONHUTENHN UHTEPHET NaKeTu.

MUHYTUTE KOH MeryHapoAHU AeCTUHaLUunM BKIydeHU Bo TapudHuTe mogenu Al Business Ultra M, L
n XL mMoxaT ga ce UCKopucraT KoH 3eMju oa 30Ha 1/2/3/4/5, Kou ce HaBefeHU BO LIeHOBHMKOT 3a
MeryHapoAHu NMOBULUM 3@ MOBUMHU YCNYru.

Co tapudHute mogenm Al Business Ultra XS /S /M /L u XL npeTniaTHUKOT MMa MOXHOCT Aa Habasu
TepMUHaANHa onpeMa no cybBeHUMOHMpaHa UeHa. M3HOCOT Ha cybBeHuMja 3aBmcu o nsbpaHmoT
TapudeH mogen.

EAHOKpPATHMOT HaAOMECTOK 3a MOYETHO NPUKIyYyBake 3a CeKoja HOBOAKTMBMPaHa NpeTnaaTHUYKa
NuHuWja n3Hecysa 149 geHapw.

MpasunaTa 3a NnpoMeHa Ha TapudeH Mogen ce objacHeTn Bo Touka 11 oa oBOj LleHOBHUK.

6. TapudeH mopgen Al Business Ultra SIM (camo co SIM kapTuuka)

TapudHu moagenn A1 Business Ultra SIM

MeceuHa npernsaarta (AeHapm) 825

Bk/lyyeH M3HOC 3a HaumoHaneH coobpakaj -

BknyueH coo6pakaj BO MeceuHa npernnarTa

MoBuuUM BO comncTBeHa MO6WIHA Mpexa (MUHYTH) HeorpaHuyenmn 9




MoBunuM BO concTBeHa UKCHa Mpexa (MUHYTH)

MoBULUM KOH HaLMOHaNHM MOBUTHN Mpexu (MUHYTK)

HeorpaHuyenn 9
MoBMLUM KOH HaLMOHaNHN PUKCHN MpeXU (MUHYTH)

MoBULM KOH MeryHapoAHWU Mpexu (MUHYTH) -

MoBuUM BO POaMUHI - AOJAOBHM W MOJAOBHU KOH OAPEAEHM
onepartopu v apxasu (MUHYTH)?

SMS/MMS Bo concT. Mob6. Mpexa (6p. Ha nopaku) H /-0
eorpaHnyeHu/-

SMS/MMS koH Apyru Hau. mpexwu (6p. Ha nopaku)

SMS/MMS koH MeryHap. Mpexu (6p. Ha nopaku) -/-

MHTepHeT coobpakaj (Bo Merabajtn - MB) 61.140

LleHn 3a KopucTesbe Ha YCJlyru no HaAMUHyBae Ha BKJy4yeH coobpakaj Bo MeceuHa npernnara

MoBuum BO concTBeHa Mpexa (AeH/MUH.) 0

MoBULM KOH APYTrY HAUMOHANHW Mpexu (AeH/MUH.) 0

SMS/MMS Bo concT. Mo6. Mpexa (AeH/nopaka) 0/17,7

SMS/MMS KOH Apyrun Hau. Mpexu (AeH/nopaka) 0/17,7

WHTepHeT coobpakaj (aeH/MB) 0 feH. Ho co HamaneHa 6p3nHa Ha 64/64 Kbps

BocnocrasyBare Ha NOBUK (Ae€H/NOBUK)

Bo concT. Mpexa/KoH ApYrn HauMOHaHN MPexXwu 0/0

KoH MeryHapoaHu Mpexu 0/0

WUHTepBan Ha Tapudupare

FoBOpHU NoBULM (BO CEKYHAN) 60/60

NHTepHeT coobpakaj (Bo knnobajtu - KB) 1

Apyrn Ycnyrn

KoHTakT ueHtap (077 1234)/ Al cekpeTapka (1222) 0/0

Moeuum koH 6pojoT 1188 Ce Hannaka COrnacHo akTye/lIHUOT LEHOBHUK

MoBuLM KOH UTHK cnyx6bun (192,193,194,195) n ycnyrn on onwTecTBeHo 3Havene (190,197,198 n 199) - BecnnaTHO BO cuTe TapudHU Moaenu

AOroBopHu neHanmn MakcumaneHn usHoc (MKA) 2

1)3a npeaBpeMeHo packuHyBare Ha  Jorosop  CoO 0m.

3a40/DKUTENTHO MUHUMANHO BPEMETPAEHE 0/ oM. -

2) 3a TapudHUTE MOAENN HaBeAEHN BO 0BOj Mpunor He e npeaBuaeHO AaBake Ha cybBeHuMja 3a HabaBKa Ha TepMUHanHa onpeMa no noefacTeHa LeHa
oz, OnepaTopoT Nopaau LWTO He e NpeaBUAEHO Miakake Ha AOroBOPHM NEHanu 3a UCKopucTeHa 6eHeduumja.

MpaBuna 3a kopucrtemwe Ha TapucpHMOT Mmoaen
> TapudHuot mogen Al Business Ultra SIM e poctaneH camMo 3a NpaBHM SinMLAa CO CKAyvYyBame Ha
npeTniaTHUUKKM Aorosop 6e3 MMHUMaNHO 3a40/IXUTENHO BPEMETpaere Ha AoroBopHaTa obspcka
(6e3 goroBopHa obBpcka).

> 10 UCKNYYOK, BO oApefeHn NpOMOTUBHU Nepuoaun, 0BOj TapudeH moaen Mmoxe Aa buae gocrtaneH co
MWUHMMANHO 3a40/KNUTENHO BPEMETpaeke Ha AoroBopHaTa obBpcka of 24 Meceumn, AOKONKY UCTUTe
Ce rnoBp3aHu Co AOMNONHUTENHU BeHedUUNM 3a KOPUCHUKOT.

> MNpn noyeTHaTa akTnBauunja Ha nsbpaHuoT TapmudeH moaen, Npu NpoMeHa Ha TapudeH Moaen uan npu
AeakTueaumja Ha eaeH o4 HaBeAeHUTe TapudHM Moaenun, MecevyHaTa npeTnaaTta U KoNM4yecTBoTO Ha
BKNy4yeH coobpakaj (MMHYTH, SMS 1 MHTEpHET) 3a TEKOBHMOT MeceL, ce NpecMeTyBa U Ce KOpUCTH
BO MpOnopLMOHaneH M3HOC BO 3aBUMCHOCT oA 6pojoT Ha npeocTaHaTW AEHOBM BO paMKW Ha eaeH
NpecMeTKOBEH NEpUOoA.

> MpeTnnatHuuuTe Ha TapudHMoT Mmoaen Al Business Ultra SIM go6busaaTt 5G 6p3nHM npn Kopuctewe

ycnyra Ha MpeHoC Ha noaaTtouu npeky MobusieH npuctan Ha MHTepHeT. 5G 6p3unHaTa 3aBuCK o4
noeeke akTopu, Kako noceayBare cooABeTHa USIM KapTMyka, KapaKTepPUCTUKUTE Ha




TenedoHCKMOT anapaT, MPEeXHWOT CUTrHaa M 6pojoT Ha KOPUCHULUM LITO MCTOBPEMEHO KOpuCTaT
WMHTEPHET oA UCTa JioKauuja.

> MpeTnnatHmumnTe Ha TapudHuot mogen Al Business Ultra SIM gobuBaaT MOXHOCT Aa ja KopuctaT
agononHutenHata 6eHeduumja 3a becnnatHa akTuBauuja Ha oApeneHM AOMOSIHUTENHW NnaKeTu
HapeyeHa “lakeT no n3bop”. OBaa beHedumumnja oBo3MOXyBa M360p 3a akTMBauUMja Ha HeEKOj oA
yTBpAEHUTE AOMONHWUTENHM eaHokpaTHu naketn. Co Kopuctewe Ha oBaa b6eHedwuumja
NpeTnaTHMKOT MOXe Ja M3BpWM akTuBaumja Ha oabpaHuoT pgononHuTeneH naker 6es
AononHuTenHa Hansata. lNMpasunaTta 3a KopucTewe Ha “lakeT no nsbop” ce HaBeaeHn BO Touka 14
o4 oBOj LleHoBHUK.

> MpeTnnatHmunTe Ha TapudHuot mogen Al Business Ultra SIM no uckopucTyBatbe Ha MHTEPHET
coobpakajoT BkAydeH BO MecedHaTa MnpeTnjaTta, MoXaT Aa MNpoAosiKaT Aa KOPWUCTAT MHTEpPHET
coobpakaj 6e3 p[onofiIHMTENHa Hannaata, HO CO HamaneHa 6p3vHa on 64/64 Kbps. [okosnky
NpeTniaTHMUNTE LENOCHO 0 WCKOPUCTUIIE MHTEPHET coobpakajoT BKJIy4eH BO MeceyHaTta
npernnarta, 3a Aa KOpucTaT MHTEPHET CO NosiHa 6p3uHa corfacHa Ha Tapu@HMOT Moaen, noTpebHo
€ Aa aKTuBupaart HEKOj o4 aKTyeNHUTE AONONMHUTENHUN MHTEPHET NAKETU.

> Co TapudHmot moaen Al Business Ultra SIM He cnegyBa HabaBka Ha TepMuHasiHa onpema no
cybBeHUMOHMpPaHa, 04HOCHO beHeduUMpaHa LeHa.

> EAHOKpPaTHMOT HAAOMECTOK 3@ MOYEeTHO NMpUKIydyBake 3a CeKoja HOBOAKTMBMpPAHa MpeTnaaTHUYKa
NMHKUja n3Hecysa 99 aeHapw.

> [NpaBunaTa 3a NpoMeHa Ha TapudeH Mmogen ce objacHeTn BO Touka 11 oa oBOj LIeHOBHMK.

7. becnnatHO ocurypyBamke Ha eKpaH 3a Mo6bunHu ypeam op
noHyaarta Ha Al 3a tapudpHuTe mogenm Al Ultra M, A1 Ultra L n
Al Ultra XL

BaxHoOCT

OBaa noHyaa 3ano4vHyBa ga saxu og 05.07.2024 rogunHa.

OnepaTopoT MMa npaBo U NpeaBpeMeHo Aa ja NpekuHe oBaa NoHyaa.

YcnoBu 3a KOpUcTemwe

Yncyrata ocurypyBamwe Ha ekpaH e focTanHa 3a cuTe dU3MUKKM U MpaBHU fnua CO CKy4dyBare Ha
npeTniaTHUYKM AOroBop CO J[AOroBopHa o06BpCcKa MWHMMANHO 33a[0/KUTENIHO BpEMEeTpaere Ha
JoroBopHaTa obBpcka o 24 Meceuu uam obHoBa Ha MOCTOEYKM AOroBOp, W MpuToa Ke HanpasaT
HabaBka Ha TepMMHaNHa ornpeMa — MobuneH TenedOHCKU ypea.

Coap>xuHa

Co aKkTuBMparbe Ha OBaa MOHyAa KOPUCHUKOT AobmBa 6ecnnaTHO 2 Mece4yHu NpeMum 3a oCUrypyBsame
Ha ekpaH Ha MobunHuoT TenedoHCKkM ypea 3a TapudeHmnoT mogen Al Ultra M, 3 meceuyHn npemuu 3a
OCUrypyBam€e Ha ekpaH Ha MOBbuHMOT TenedoHckn ypes 3a TapudeHunoT mogen Al Ultra L, 6 meceyHu
npeMmnn 3a oCcuUrypyBame Ha ekpaH Ha MO6MAHMOT TenedoHCkM ypea 3a Tapudenmnot mogen Al Ultra
XL.

NMoHypaTa e BanuaHa caMO ako Ce aKTUuBMpa WCTOBPEMEHO CO CKNydyBawe uam obHoBa Ha
npeTnaaTHUYKN LOroBOp 3a Kopucterwe Ha locT MNeja KoMyHukauuckm ycnyrm co Al Makeponuja, a
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HajoouHa ao 30 AeHa No CKy4dyBakeTo MM 06HOBYBaHETO Ha NPETNIaTHUYKMOT 4OrOBOP 3a n3gaaeH
TEPMUHANEH ypea BO MOMEHTOT Ha NMOTNMWYBaHke Ha AOroBOpPOT.

MoapeTtanHu nHdbopMaumm 3a ycnyrata ocMrypysakbe Ha ekpaHoT ce objaBeHM Bo OnwTu nHdopmaunm
Ha CNeAHWOT JIMHK BO TOYKa 4.2.

JleTanHnoT npernea Ha ycioBUTE 3a OCUIypyBame e gocrarneH Bo ONwTn yC/i0OBM 3@ OCUIypyBahe Ha
TEPMUHANHN ypeau.

8. TapudgeH moaen Al Senior Plus

TapudHun mogenn A1l Senior Plus
MeceuHa npernnarta (AeHapm) 399

BknyuyeH coo6pakaj BO MeceuHa npernnara

MoBuum BO concTBeHa MobunHa mpexa (MUHYTH)

HeorpaHuuexmn V)
MoBMuM BO concTBeHa PUKCHa Mpexa (MUHYTK)

[MoBMUM KOH HaUNOHANHN MOBUAHN Mpexn (MUHYTH) 200

MoBMUM KOH HaUMOHANHN PUKCHU Mpexun (MUHYTH)

MoBUUM KOH MeryHapoaHU Mpexu (MUHYTH) -

SMS/MMS Bo conct. Mo6. Mpexa (6p. Ha nopakun) 50/-
SMS/MMS KoH Apyru Hau,. mpexu (6p. Ha nopaku)

SMS/MMS KoH MeryHap. Mpexu (6p. Ha nopaku) -/-
WNHTepHeT coobpakaj (Bo merabajtm - MB) 3072
LleHu 3a KOpUCTeHe Ha ycyru no HagMMHyBame Ha BKJlyuyeH coobpakaj BO MeceyHa npernjaTa
[MoBMUM BO cOncTBeHa Mpexa (AeH/MUH.) 0
[MoBMUM KOH APYTr1 HAaUMOHANHW Mpexu (AeH/MUH.) 7,9
SMS/MMS Bo concT. Mo6. Mpexa (AeH/nopaka) 5,9/17,7
SMS/MMS KOH Apyru Hau. Mpexwu (AeH/nopaka) 5,9/17,7
WNHTepHeT coobpakaj (aeH/MB) 0 AeH. HO co HamaneHa 6p3uHa Ha 64/64 Kbps
BocnocraByBatbe Ha NOBUK (AeH/MNOBUK)

Bo concT. mpexa/KoH APYrY HauMOHaNIHN MpPeXu 0/0

KOH MeryHapoaH1 Mpexmu 0/0

WUHTepBan Ha Tapudupatme

Fo0BOpHM NoBULM (BO CEKYHAN) 60/60

WNHTepHeT coobpakaj (Bo kunobajtu - KB) 1

Apyrm Ycnyrmn

KoHTakT ueHTap (077 1234)/ Al cekpeTtapka (1222) 0/0

MoBuum koH 6pojoT 1188 Ce Hannaka CornacHo akTyenHMOT LEeHOBHUK

MoBMUM KOH UTHM cnyx6um (192,193,194,195) n ycnyrm og onwTecTBEHO 3Havere (190,197,198 1 199) - BecnnatHo BO cuTe TapudHn
MoAenu

[AOroBopHM neHanm MakcumaneH uzHoc (MKA) 2

1)3a npeABpeEMEHO pacKMHyBake Ha AOroBOp CO 24 ™.
3a40/KUTENTHO MUHUMAIHO BpeMeTpaere o4 12/24m.

9.576
®dukceH nsHoc (MKL) 3)

2)3a uckopucrteHa beHeduumnja-HabaBka Ha TepMuMHan.

1.180
onpeMa no nossiacteHa ueHa og OnepaTtopoT
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1) ObenexaHuTe yCcnyru 3a KoM € OBO3MOXEHO HeorpaHuyeHo 6ecnniaTHO KOpUCTere ce cMeTaaT 3a NoBnacTteHn Ycnyru v 3a HMB BaxxaT MNocebHun
YC/I0BU 3@ KOpUCTeHe Kou ce npunor 5 Ha OnwTuTe ycnoBu 3a Kopuctewe objaBeHn Ha www.Al.mk.

2) ToyHaTa BpPeAHOCT Ha OBOj AOrOBOPEH MeHan ce npecMeTyBa BO MOMEHTOT Ha pacKkuHyBarbe Ha KOPWUCTEHETO Ha AOMOSHUTENHa ycnyra co
NpoueHTyaHO HaManyBake Ha MakKCMMaSHMOT WM3HOC, COOABETHO Ha MpeocTaHaTUOT Mepuoj A0 MCTEK Ha MUHUMANHOTO BpeMeTpaehe Ha
AoroBopHaTta obBpcka.

3) U3HOCOT Ha (PMKCHUTE AOrOBOPHM MEHanM € HENMPOMEHINB BO LLESIMOT TEK Ha 3a40/KUTETHOTO MUHUMATHO BpeMeTpaene Ha [loroBoporT.

MpaBuna 3a Kopucrterwe Ha TapudpHUOT Mmoaen

=  TapudHuoT Moaenn TapudHMoT Mmoaen Al Senior Plus e goctaneH 3a GU3NUKK NTNLE KON Ke
noTBpAaT AeKa Ce Ha BO3PACT 04 MUHMMYM 62 rOAMHU U Ke CKiydaT NpeTnaaTHUUYKKN AOroBOp
CO MMHMMAa/THO BpeMeTpaere Ha AoroBopHaTa o6Bpcka o4 24 meceun n UCTUOT e AoCTaneH 3a
aKTMBauMja nNpeky cuTe NpoaaxKHu KaHanun Ha Al MakenoHwuja.

* [lpn no4deTHaTa akTMBauuja Ha TapudHMoT Mogen Al Senior Plus, npn npomeHa Ha TapudeH
MoAen Uau Npu AeakTuBaumja Ha TapuM@HUOT MoAen, MeceyHaTta npertnaaTta U KoJiM4ecTBOoTO
Ha BKNyyeH coobpakaj (MMHYTU, SMS 1 MHTEpHET) 3a TEKOBHMOT MEceL, ce NpecMeTyBa U ce
KOpPMCTM BO MpOMNOpUMOHaneH M3HOC BO 3aBMCHOCT o 6pojoT Ha mpeocTaHaTu AEHOBM BO
paMKu Ha efeH NMpecMeTKOBEH Nepuoa.

* [lpeTnnatHuMumTe Ha TapudHUOT Moaen Al Senior Plus gobmusaaTt 5G 6p3mHM Npn KopucTewe
yc/ayra Ha npeHoc Ha nogartoum npeky mobuneH npuctan Ha nHTepHeT. 5G 6p3nHaTa 3aBucK
o4 noBeKke haKTopu, Kako noceayBarbe coofBeTHa USIM kapTuuka, KapaKTEPUCTUKUTE Ha
TenedoHCKMOT anapaT, MPEeXHMOT CUrHan u 6pojoT Ha KOPUCHULM WITO UCTOBPEMEHO KOopucTaT
WHTEepHeT o4 UCTa nokauuja.

= [lpeTnnatHuumTe Ha TapudHmMoT mogen Al Senior Plus gobusaaTt MOXHOCT 6ecnnaTHo aa ja
KopucTtat gononHutenHarta ycnyra Al Net Sef co koja MoxaT Aa ro couyBaaT HEMCKOPUCTEHOTO
KONMYECTBO 04 MHTEPHET coobpakaj BKyYeH 04 MeceyHaTa npeTniaTa v Aa ro MCKOpUCTaT BO
HapefeH nepwuoa. JononHuTenHo, kopucHuumnte Al Senior Plus fobvBaaT MOXHOCT 3a pa3MeHa
CO npeoctaHaTMoT MHTepHeT oA Al Net Sef 3a AONOAHUTENHW YCNYyrM KOU Ce BKyYEHU BO
onumuTe 3a pasMeHa. lNpasunata 3a KopucTewe Ha gononHutenHaTta ycnyra Al Net Sef ce
HaBeAeHn BO To4yka 14 on oBOj LieHOBHUK.

= [lpeTnnatHuumnTe Ha TapudHMOT moaen Al Senior Plus no ucKkopucTyBame Ha MHTEPHET-
co0o6paKkajoT BK/yUYeH BO MECEYHATa NpeTnfaTta, Kako 1 3a4yBaHnoT MHTepHeT oA Al Net Sef,
MOXaT Za MpoAo/HKaT Aa KOpUCTaT MHTEpHeT- coobpakaj 6e3 AonofHUTENHa HannaTta, HO Co
HamaneHa 6p3nHa oa 64/64 Kbps. [Jokonky npeTnaaTHULUTE MO UCKOPUCTYBare Ha MHTEPHET-
coobpakajoT BKlyYeH BO MeceyHaTa MpeTnjaTa cakaaT Aa KOopuCTaT MHTepHeT co 6p3uHa
corfacHa Ha TapudHUMOT ™Moaen, noTpebHoO e pJa aKTuBMpaaT HeKoj O4 aKTyenHuTe
OOMONMHUTENTHU NHTEPHET- MakeTu.

=  KOpWCHMLMTE KOM Ke o akTuBupaaT TapudHuoT mMogen Al Senior Plus mmMaaT MOXHOCT Aa
HabaBaT TepMUHanHa onpema no cybseHUMOHUPaHa LUeHa. MNpetnnatHuuymTe Ha Al Senior Plus,
nMaaT onumja aa aktmeupaat becnnatHo 1 npeMuja ocurypyBare Ha eKpaH.

= EAHOKpaTHMOT HAAOMECTOK 3a T[O4YeTHO T[pUuKydyBakbe 3a Cekoja HOBOaKTUBMpaHa
npeTniaTHUYKa MHUja n3Hecysa 149 geHapu.

= [lpaBunaTta 3a NpoMeHa Ha TapudeH mogen ce objacHeTn BO Touka 13 o4 oBOj LleHOBHUK.
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9. TapudeH mopgen Al Kiddo

TapudHu moaenn A1l Kiddo
MeceuyHa npernnaTta (AeHapu) 499

BKk/ly4YeH M3HOC 3a HauuoHaneH coobpakaj -

BksiyuyeH coo6pakaj Bo MeceyHa npernnarta

MoBuMUM BO concTBeHa MobuiHa Mpexal) (MUHYTK) HeorpaHuuexn

MoBuUM BO concTeeHa dukcHa mpexal) (MUHYTH)

BK/ly4EHWTE MUHYTW BO COMCTBEHa Mpexal) BaXaT KOH: ConcTeeHa MobuiHa 1 puKcHa mMpexa
MoBMLUM KOH HauMOHaNHN MOBUAHN Mpexun (MUHYTH) 100

MoBULUM KOH HaUMOHANHN DUKCHU MPEXU (MUHYTK)

MoBMUM KOH MeryHapoAHU MpeXxu (MUHYTH) -

SMS/MMS Bo corncT. Mo6. Mpexall) (6p Ha nopakw) 100/~

SMS/MMS koH Apyru Hau. Mpexu (bpoj Ha nopaku)

SMS/MMS KoH MeryHap. Mpexu (6poj Ha nopaku) -/-

NHTepHeT coobpakaj (Bo merabajtu - MB) 3072

LleHu 3a KOpUCTeHe Ha yC/lyru no HagM1MHyBaHe Ha BKJly4ueH coobpakaj Bo MeceyHa npernjara

MoBunuM BO concTeeHa Mpexal) (4eH/MuH.) 7,9

MoBWLUM KOH APYrY HAaUMOHANHN Mpexu (AeH/MUH.) 7,9

SMS/MMS Bo concT. Mo6. Mpexal) (aeH/nopaka) 5,9/17,7

SMS/MMS KoH Apyrv Hau,. Mpexu (AeH/nopaka) 5,9/17,7

NHTepHeT coobpakaj (aeH/200 MB) 0 AeH. HO co HamaneHa 6p3nHa Ha 64/64 Kbps
BocnocraByBare Ha NOBUK (AeH/NOBUK)

Bo concT. Mpexal)/KoH ApYry HauMOHaIHWN MPEeXu 0/0

KOH MeryHapoaHW Mpexwu 0/0

UHTepBan Ha Tapudpupame

FoBOpHM NoBMLUM (BO CEKYHAMN) 60/60

MHTepHeT coobpakaj (Bo kunobajtn - KB) 1

Apyrm Ycnyrun

KoHTakT ueHtap (077 1234)/ Al cekpeTtapka (1222) 0/0

MoBunumM KOH 6pojoT 1188 Ce Hannaka CornacHo akTyenHMoT LEHOBHUK
MoBuumM KOH UTHM cnyx6n (192,193,194,195) n ycnyru oa onwTecTBeHO 3Havere (190,197,198 n 199) - becnnaTHO BO cuTe TapudHU
MoAenu

[loroBOopHM neHanun MakcumaneH nsHoc (MKA) 2)

1)3a npeaBpeMeHO pacKkUHyBake Ha AOroBOp CO 24Mm.

320/DKMTENHO MUHUMAJTHO BPEMETpPaeHE 0f 24M.

11.976
®dukceH nsnoc (MKA) 3)

2)3a uckopucteHa beHeduumja-HabaBka Ha TepMUHaNHa
onpema no nosnacrteHa LeHa oa OnepaTopoT

1) Kako noBuWuUM BO COMCTBEHa Mo6UMHA Mpexa ce TapudupaaT ycnyrute KOUM Ce MCKOPUCTEHM BO paMKu Ha MobunHaTa Mpexa Ha
OnepaTopoT. Kako noBmum BO CONcTBeHa GUKCHa Mpexa ce TapudupaaT ycnyrute Kom ce MICKOPUCTEHU BO paMKkn Ha dUKCHaTa Mpexa
Ha OnepaToporT.

2) ToyHaTa BpeAHOCT Ha OBOj IOrOBOPEH NeHas ce NpecMeTyBa BO MOMEHTOT Ha pacKMHyBare Ha KOPUCTEHETO Ha AOMOJIHUTENIHA ycayra
CO MpOLEHTyasIHO HamanyBake Ha MaKCUMManHWMOT M3HOC, COOABETHO Ha MpPeocTaHaTUOT Mepuoa A0 MCTeK Ha MWHWMANHOTO
BpeMeTpaere Ha AoroBopHaTa o6Bpcka.

3) V3HOCOT Ha PUKCHUTE LOFOBOPHWU NEHANN € HEMPOMEHIMB BO LIENIMOT TEK Ha 3a40/1KUTENTHOTO MMHMMaHO BpeMeTpaene Ha [oroBoporT.

13



MpaBuna 3a kopuctewe Ha TapudpHUOT Mmoaen

TapudHuoT mogen Al Kiddo e goctaneH 3a GuM3MUKM LA M NpaBHU IMLA CO CKyYyBawe Ha
npeTnjaTHUYKM AOrOBOPM CO MMHMMANHO BpEMeTpaere Ha AorosopHata obspcka on 24
Meceum n UCTUOT e A0CTareH 3a akTuBaumja npeky cute NpoAdaxkHM KaHanu Ha A1l MakegoHuja.

Co tapudHmot mogen Al Kiddo npeTnnaTHMKOT MMa MOXHOCT Aa HabaBu TepMMHanHa onpema
A1l Myki peTckn namMmeTeH-4acoBHMK 3a 0 AeHapu, CO MUHMMANIHO BPEMETPaeHe Ha A0roBopHaTa

obBpcka oa 24 meceumn, ce goaeka mMa Ha 3anuxa.
Mpu noyeTHaTa akTMBaumMja Ha TapudHMoT Mmogen Al Kiddo, npm npoMeHa Ha TapudeH Mogen

WA Npu AeakTuBaumja Ha TapudHWOT MoAen, MeceyHaTa npeTnnata M KOIUYecTBOTO Ha
BKJly4YeH coobpakaj (MMHYTU, SMS n NHTepHET) 3a TEKOBHMOT MEecel, Ce NMpecMeTyBa U ce
KOpUCTM BO MNponopuuoHaneH UM3HOC BO 3aBUCHOCT o4 6pojoT Ha npeocTtaHaTw AEHOBWU BO
paMKu Ha efeH NpecMeTKOBEH Nepuoa.

MpetnnaTtHuuuTe Ha TapudHmoT mogen Al Kiddo aobusaat 5G 6p3unHM npun kKopucTene ycnyra
Ha MpeHOC Ha nojaTouM npeky MobwuneH npucTan Ha MHTepHeT. 5G 6p3vHaTa 3aBucu of
noseke aKkTopu, Kako mnoceayBakte cooABeTHa USIM KapTuuka, KapakKTepUCTUKWUTE Ha
TenedoHCKUOT anapaT, MpeXHMOT curHan n 6pojoT Ha KOPUCHULM LITO NCTOBPEMEHO KOpUCTAT
WHTEepHeT o4 UCTa nokauuja.

MpeTnnatHnumTe Ha TapudHMOT Moaen Al Kiddo no ucKOpucTyBare Ha WHTEpHeT-
coobpakajoT BK/JydeH BO MeceyHaTa npeTnaaTta, MoXaT Ja MnpoaoskaT Aa KopuctaT
NHTepHEeT- coobpakaj 6e3 fAononHMUTENHa HannaTa, HO Co HamarnieHa 6p3uHa oa 64/64 Kbps.
Ha cekoj HoB npetnnaTtHuk Ha Al Kiddo, 3a cekoja HoBoakTMBMpaHa npeTnjaaTHUYKa anHuja
My Ce HannaTyBa eAHOKpaTeH HaAOMeCTOK 3a MOYEeTHO MNpuKIyvyyBake BO MU3HOC oA 149
AeHapu.

MpasunaTa 3a NnpoMeHa Ha TapudeH mogen ce objacHeTn BO Touka 13 o 0BOj LIeHOBHMK.

10. TapudeH moaen Al Pet

Tapuden mopen ‘ Al Pet

MeceuHa npernnarta (aeHapwn) 399

BknyuyeH coobpakaj (nosmum, SMS/MMS) Bo MeceyHa /

npernnarta

BknyuyeH MHTepHeT coobpakaj BO MeceyHa npetniaTa 1024

(Bo merabajtn - MB)

LleHn 3a KopucTene Ha yCcrnyru no HagMUHyBare Ha 0 AeH. Ho co HamaneHa bp3nHa Ha 64/64 Kbps
BK/TYYE€HNOT UHTEPHET coobpaKkaj BO MeceyHa

npernnarta

WHTepBan Ha Tapudpupare

NHTepHeT coobpakaj (Bo kunobajtm - KB) 1

[loroBopHu neHanm MakcumaneH nsHoc (MKA)1)
1)3a npeaBpeMeHO pacKuHyBahe Ha AOroBop CO 24 M.
3a40/DKUTENHO MUHUMANHO BpeMeTpaewe o4 24M. 9.576

®dukceH nsHoc (MKAQ)2)

2)3a uckopucteHa 6eHeduumja-HabaBka Ha TepMUHaN. -
onpeMa no noefacTeHa LeHa oa OnepaTopoT

l)TO‘-IHaTa BPEAHOCT Ha OBOj AOroBOPEH MNeHas ce npecMeTyBa BO MOMEHTOT Ha pacKMHYBake Ha KOPUCTEHETO Ha AOMNOSIHUTENHA ycnyra co
npoueHTyasHO HaMallyBake€ Ha MaKCUMMallHUOT M3HOC, COOABETHO Ha NpeoCTaHaTUOT nepuos A0 UCTEK HAa MUHUMa/IHOTO BpeMETpaeH€ Ha

[loroBopHaTa o6Bpcka.

2) N3HOCOT Ha PUKCHUTE JOrOBOPHM MEHANN € HEMPOMEH/INB BO LE/INOT TEK Ha 3a40/DKUTENIHOTO MUHUMAJTHO BpeMeTpaere Ha [1oroBopoT.
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MpaBuna 3a kopucrtewe Ha TapudpHUOT Mmoaen

TapudHuoT Mmogen Al Pet e pgocraneH 3a GU3MUKM nvua M NpaBHU auvua co
CKNydyyBame Ha npeTrnjaTHUYKM [OroBOpuM CO MUHUMANHO BpeMeTpaere Ha
[OoroBopHaTta obBpcka of 24 Meceuu M UCTUOT € AOCTaneH 3a akTuBauuja npeky
cuTe npoaaxHu KaHanu Ha Al MakegoHuja.

Co TapudHmot mogen Al Pet npeTnaaTHUMKOT MMa MOXHOCT ga HabaBu TepMMHaHa
onpema Myki Spot Tpakep 3a 0 geHapu, CO CKlydyBare NpeTniaTHUYKM AOrOBOp CO
MWHMMANHO BpeMeTpaeme Ha A0roBopHaTa obBpcka of 24 Mecelmn, ce AoeKa UMa Ha
3anuxa.

Mpu nodeTHaTa akTMBauuMja Ha TapudHmnot mogen Al Pet, npn npomeHa Ha TapudeH
MoAen Wau nNpu AeakTuBaumja Ha AeakTmBauuja Ha Tapu@HMOT MoAen, MeceyHaTta
nperTnnarta U KOIMYECTBOTO Ha BKAydeH coobpakaj (MUHYTM, SMS n UHTepHeT) 3a
TEKOBHMOT Mecel, Ce NnpecMeTyBa W Ce KOPMUCTM BO MNPOMOPLMOHAseH M3HOC BO
3aBUCHOCT 04 6pojoT Ha mnpeocTaHaTM AEHOBM BO paMKM Ha eAeH MpecMeTKOBEH
nepuoa.

MpetnnatHnunte Ha TapudHuot ™Moaen Al Pet pobumBaatr 5G 6p3uHM npum
KOpuCTere yCyra Ha NpeHoc Ha nogaTtoum npeky MobuneH npucran Ha MHTEPHET.
5G 6p3uHaTa 3aBuUCKM o MoBeKke (akTopu, Kako noceayBarbe COOABETHA USIM
KapTuuKa, KapakKTepUCTUKUTE Ha TenedOoHCKMOT anapaT, MPEeXHWOT CUrHan u
6p0joT Ha KOPUCHULM LWITO NCTOBPEMEHO KOPUCTAT MHTEPHET 04 MCTa NokKauuja.

Ha npernnatHuuuTte Ha TapudHUOT Moaen Al Pet no MCKOpUCTyBare Ha UHTEpPHET
coobpakajoT BK/TlyYeH BO MeceyHaTa npeTniaTta, KOPpUCTEHETO Ha MHTEPHET ycnyraTa
Ke um bnae oHeBO3MOXeHO. Ha MoYeTOKOT Ha HapeaHMOT MeceLl, MOBUNHNOT NHTEPHET
NMOBTOPHO Ke 6Mae AOoCTaneH 3a KOpUCTEHE BO KOMMUMHATA NpeaBuaeHa BO paMKUTe
Ha MeceyHaTa npeTnnaTa, 6e3 gononHUTENHa akuMja o4 CTpaHa Ha npeTnaaTHuuuTe.

MpomeHa Ha TapudeH mogen 3a A1 MyKi Pet He e no3BoneHa.

11. TapucdHum mogenm Al 299/A1 399/A1 499

(camo co SIM kapTumuka)
TapudpHu mogenu ‘ Al 299 A1l 399 A1l 499

MeceuHa npernnarta (AaeHapwm) 299 399 499

BK/ly4YeH M3HOC 3a HauMoHaneH - - -
coobpakaj

BknyuyeH coo6paKkaj BO MeceuyHa npernnara

MoBnum BO concTBeHa MobunHa HeorpaHuuenn 1
Mpexa (MUHYTH)

MoBMUM KOH HaLuMOHaNHM
MOBUAHN MpeXun (MUHYTH)

100 200

100

MoBULM KOH HaLUMOHaNHN BUKCHU
Mpexu (MUHYTK)

MoBMUM KOH MeryHapoAHU MpeXxu
(MUHYTI)

SMS/MMS Bo concTBeHa MobunHa
Mpexa (6poj Ha nopakwu)

SMS/MMS KOH Apyru Hau. Mpexu
(6poj Ha nopakm)

100/0

100/0

100/0

SMS/MMS KOH MeryHap. Mpexu
(6poj Ha nopaku)

NHTepHeT coobpakaj (Bo
Merabajtn - MB)

LleHu 3a KOpUCTere Ha yC/lyru Nno HaAMMHYBae Ha BKJly4eH coobpakaj Bo MeceyHa npernsarta
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MoBuUUM BO concTBeHa MObUIHa
Mpexa (AeH/MUH.)

3,5

3,5

3,5

MoBMUM KOH ApYrv HauMOHANHM
Mpexu (AeH/MUH.)

3,5

3,5

3,5

SMS/MMS Bo concTBeHa MobunHa
mMpexa (AeH/nopaka)

3,9/17,7

3,9/17,7

3,9/17,7

SMS/MMS KOH ApYru Hau. Mpexu
(aeH/nopaka)

3,9/17,7

3,9/17,7

3,9/17,7

WHTepHeT coobpakaj (aeH/MB)

BocnocraByBate Ha NOBUK (A€H/MNOBUK)

Bo concTtBeHa MobunHa
Mpexa/KOH APYrU HaLMOHaHM
Mpexu

0/0

0/0

0/0

KoH MeryHapoaHU Mpexu

0/0

0/0

0/0

UHTepBan Ha Tapudpupame

[oBOpHM NoBULM (BO CEKYHAMN)

60/60

60/60

60/60

NHTepHeT coobpakaj (Bo
knnobajtn - KB)

1 KB

1 KB

1 KB

[AorosBopHu neHanu

MakcumaneH nsHoc (MKA) 2

MakcuMmaneH M3HOC Ha neHanu 3a
YCNyrn CO MUHMUMasnHo
BpemeTpaere 12/24 meceum 2

12 M.

24 M.

12 m.

24 M.

12 m. 24 M.

3.588

7.176

4.788

9.576

5.988

11.976

MNenan 3a cybBeHUNOHMpaHa
TepMWHanHa onpema 3a kpaeH 0 0 0 0 0 0
KOPUCHUK o4 OnepaTtopoTt

NMpaBuna 3a KopucTewe Ha TapudpHUTe Moaenu

TapudHute mogenn Al 299/A1 399/A1 499 BaxaT caMo 3a GU3MUYKKM NMua CO CTaTyCc Ha
coumjaneH cny4aj WTo ce NoTBpAyBa CO NoAHecCyBare AOKYMEHT 3a KOPUCTEHe Ha NpaBoTo Ha
couunjanHa nomow msgaaeH og LleHTap 3a coumjanHa pabota. lNpeTnnaTHUUYKUTE AOrOBOPU MOXeE
Aa 6uaat CkayyeHu CO MUHMMAaNHO BpeMeTpaere Ha AoroBopHata obspcka oa 12 wnu 24
Meceum.

Opf oBMe TapudHM MoAENN MOXE Aa Ce aKTUBMpPa MakCMMyM MO eaHa JInHMja no NpeTniaTHUK.

Mpu noyeTHaTa aKTUBaLUMja Ha edeH oA HaBedeHWUTe TapuUdHU MoAenun, NpoMeHa Ha TapudeH
MOJZIEN UMM NPU AeaKTMBaLMja Ha efleH o4 HaBedeHUTe TapudHU Moaenun, MeceyHaTa npeTnnaTa
N KOJIMYECTBOTO Ha BKJIyYeH coobpakaj (MMHYTH, SMS) 3a TEKOBHMOT Mecel, Ce NpPecMeTyBa U ce

KOPWCTU BO MPOMOPLIMOHANEH M3HOC BO 3aBUCHOCT 04 6p0joT Ha npeocTaHaTMTe AeHOBM 40 KPajoT

Ha NMpecMeTKOBHMOT Nepuoa.

MpeTnnatHMumMTe Ha TapudHute mogenn Al 299/A1 399/A1 499 moxaT Aa KopucTaT UHTepHeT
coobpakaj caMo AOKO/KY aKTMBMpaaT nakeT 3a UHTEpPHET. MHTepHeT coobpakaj He e BKJyYeH BO
Mece4yHaTa npetnnaTa.

Co tapudHumntTe mogenun Al 299/A1 399/A1 499 He cnepgyBa HabaBka Ha TepMMHasHa onpeMa no
cybBeHUMOHMpaHa uUeHa. HabaBka Ha TepMWHasHa ornpemMa e MOXHa Mo LEeHW O3HayeHun BO
LleHOBHUWK CO Ha3Haka - caMo TenedoH.

MpaBunaTa 3a npoMeHa Ha TapudHuTe mogenm Al 299/A1 399/A1 499 co nMocTojHa AOroBOpPHa
obepcka oa 12 wnun oa 24 meceum ce objacHeTn Bo Toyka 12 nogony Bo 0BOj LleHOBHMK.
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12. Al Internet noHypa

OCHOBHM MeceyHu TapMd)HVI MOAEeNIn 3a KOpPpUCTeEmE

KoMMjyTep:
A1l TapucdHu moaenmn

A1l Internet

mMobuneH npucrtan Ha

A1l Internet Plus

WHTEPHET MpeKy

A1l Internet Extra

MeceuHa npernnarta (aeHapwn)

499

999

1999

BksyuyeH coo6pakaj Bo MeceyHa npernnata

MoBuuM BO concTBeHa MobunHa Mpexa
(MUHYTI)

MoBuuUM BO cONCTBEHa PUKCHa Mpexa
(MUHYTI)

MoBULM KOH HaLuMOHaNHW MOBUIHN MpeXwu
(MUHYTI)

MoBULM KOH HauMOHaNHWN UKCHU MPeXu
(MUHYTI)

MoBUUM KOH MeryHapoaHW Mpexu (MUHYTK)

SMS/MMS Bo concTt. Mob6. mpexa (6p. Ha
nopakm)

SMS/MMS koH Apyru Hau. Mpexu (6poj Ha
nopakm)

SMS/MMS koH MefyHap. Mpexu (6poj Ha
nopakm)

NHTepHeT coobpakaj (Bo merabajtu - MB)

5.120

20.480

LleHn 3a KOopUCTeHe Ha yCyru no HagMuH

yBatbe Ha BKJly4yeH coobpak

aj BO MeceyHa npertniarta

MoBnum BO concTBeHa Mpexa (AeH/MUH.)

MoBULM KOH ApPYTrY HaUMOHANHN MpeXu
(neH/MuH.)

SMS/MMS Bo concT. Mob. Mpexa
(neH/nopaka)

4,9/17,7

4,9/17,7

4,9/17,7

SMS/MMS KOH Apyrv Hau. Mpexu
(neH/nopaka)

4,9/17,7

4,9/17,7

4,9/17,7

NHTepHeT coobpakaj (aeH/MB)

0 feH. HO CO HaMmaneHa
6p3nHa Ha 64/64 Kbps

0 feH. HO CO HaMmaneHa
6p3nHa Ha 64/64 Kbps

0 AeH. HO Co HamaneHa
6p3nHa Ha 64/64 Kbps

BocnocraByBame Ha NoBUK (AeH/NOBUK)

Bo concT. Mpexa/KoH ApYru HauMOHanHW
Mpexu

_/_

_/_

_/_

KoH MeryHapoaHu Mpexu

UHTepBan Ha Tapudupatbe

[oBOpPHM NoBULM (BO CEKYHAMN)

MHTepHeT coobpakaj (Bo kunobajtn - KB)

100

100

100

Apyrn Ycnyrn

KoHTakT ueHtap (077 1234)/ Al cekpeTtapka (1222)

0/0

MoBuum KoH 6pojoT 1188

Ce Hansaka cornacHo AKTYE/THNOT LUEHOBHUK

moaenu

MoBULUM KOH UTHU cnyx6m (192,193,194,195) 1 ycnyru o4 onwTecTBeHO 3Hayvere (190,197,198 n 199) - BecnnaTHO BO cuTe TapudHu

JAoroBopHu neHanun

MakcumaneH navoc (MKAQ) 1)

Ce HannaTysaaT Npu nNpeaBpeMeHo

12 m. 24 ™.

12 m. 24 M.

12 m. 24 ™.

packuMHyBake Ha A0roBop 3a TapudHu
Mozenu co 12/24 meceuu 3a40/IXKUTENHO
MWUHUMANIHO BpEMeTpaeHe

5.988 11.976

11.988 23.976

23.988 47.976

MeHan 3a cybBeHUMOHVMpPaHa TepMUHaNHa

1.180

ornpeMa 3a KpaeH KopucHuk o OnepaTopot

1.180

1.180

1) ToyHaTa BpeAHOCT Ha A4OFOBOPHMOT MeHasa BO MOMEHTOT HA PacKWHyBake Ha AOroBOPOT Ce MpecMeTyBa CO MPOLEHTYasIHO HaManyBake Ha
MaKCMMasiHMOT U3HOC COOABETHO HA MPEeoCTaHaTUOT MepUoA A0 UCTEK HAa MMHUMAIHOTO BpEMETpaetbe Ha AOroBOpHaTa o6BpcKa.
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>

MpaBuna 3a KopucTewe Ha TapupHUTe Moaenu

Tapundute Al Internet ce pgocrtanHuM 3a U3NYKM W 3@ MpPaBHWM NMuUa CO CKJlydyyBakbe Ha
npeTnnaTHMYkKKM gorosop 6e3 gorosopHa obBpcka wiam co goroBopHa ob6Bpcka CO MUHMMAJSIHO
BpeMeTpaerwe o 12 unu 24 meceum.

Mo HagMMHYBahe Ha KOJIMYECTBOTO Ha coobpakajoT BKIyYeH BO M36paHMOT OCHOBEH Mece4yeH
NakeT, MPeTnIaTHUKOT MOXe Aa Npoao/HKm becnsiaTHO Aa KOPUCTM ycnyra Ha MNpeHoC Ha
nogaToun npeky MoObuNeH MnpucTan Ha WMHTEPHET A0 KpajoT Ha MPecMeTKOBHMOT MeceyeH
nepuoa, Ho Co HamarsneHa 6p3uHa og 64Kbps (download/upload).

AONOJIHNTENTHUN NaKeTH

Mo MCKOPUCTYBaHETO Ha coobpaKkajoT BK/yYEH BO OCHOBHMOT MaKeT, AOKOJIKY MPETnAaTHUKOT
caka A0 KpajoT Ha NpPecMeTKOBHWOT MeceyeH nepuog Aa NpPOAO/IKW Aa KOPWUCTU ycnyra Ha
npeHoc Ha noaatoun (MobBwuneH MHTEPHET) CO MoJsiHa 6p3MHa, MOXe Aa aKTUBMpa edeH Mnu
noBeKe oA AOMOSIHUTENIHUTE NaKeTU:

JononHutenHa
npernnara (Baxwu
: BknyueH
00 Kpaj Ha T Bp3nHn Ha cypdare
MeCeYyHUoT B — (download/upload)
MpPecMeTKOBEH
UMKyC)
JononHuteneH CornacHo co usbpaHuoTt
nakeT 1GB 99 1GB OCHOBEH MeceyeH naker
JononHuteneH CornacHo co nsbpaHmot
naket 3GB 249 3GB OCHOBEH Mece4eH nakeTt

Mo HaaMMHyBarbe Ha coobpakajoT BK/y4YeH BO M3OpaHMOT AOMOSIHUTENIEH MECeYeH MakerT,
NpeTnaTHMKOT MOXe Aa Npoao/Km H6ecnnaTtHo Aa KOpPUCTM MoBuNeH MHTepHeT A0 KpajoT Ha
NpecMeTKOBHMOT MeceyveH nepunof, HO co HamaneHa 6p3unHa no 64Kbps (download/upload).
JOononHUTENHNUTE NaKeTM MOXe [a Ce aKTMBMpaaT Co UCMpakarbe Ha SMS nopaka Ha 6pojoT
140444 co copgpxuHa ,1GB" 3a aktuBuparbe [ononHuteneH naker 1GB wnm ,3GB" 3a
akTuBmpare [lononHuteneH naket 3GB.

BknyuyeHu ycnyrm u ycnoem 3a kopuctewe Ha Al Internet

Bo pamkuTe Ha Mece4dHa nNpeTnnaTta o4 n3bpaHMoT OCHOBEH MeceYeH NnakeT e BK/lyyeHa ycnyraTa
- HauMoHaneH coobpakaj 3a NpeHoC Ha nogaTouun Npeky MobuiHa Mpexa. BoegHo, OCHOBHMOT
MecedyeH nakeT Al Internet oBo3mMoxyBa Kopuctewe SMS n MMS ycnyru.

MakcmnmanHaTa nHTepHeT 6p3nHa 3a download/upload e Bo 3aBMCHOCT o4 u3bpaHnoT TapudeH
moaen- Al Internet no 5 Mbps/1 Mbps; Al Internet Plus ao 20 Mbps/5 Mbps; Al Internet Extra
Ao 60 Mbps/20 Mbps.

LleHaTa 3a SMS nopaka KOH cuTe HauuoHanHu Mpexu usHecysa 4,90 geH., ueHaTta 3a SMS nopaka
KOH MeryHapoAHW Mpexwu usHecyBa 5,90 aeH., noaeka ueHata 3a MMS nopaka n3HecyBa



17,70 peH. SMS n MMS nopakuTe He ce BKJY4YeHM BO Mece4yHaTa npeTnsaTta U ce HarnsaTtysaaTt
OOMNONHUTENHO.

> 3a kopuctewe Ha Al Internet ycnyraTta, Ha npeTtnaaTHUMKOT My ce obe3begyBa coopBeTHa SIM

KapTun4yka.

> OBaa SIM kapTuuka ce npogaBa camMoO 3aeHO CO COOABETHA TepMUHaNHa onpema (gata cTuk co/6es

nanTton- Komnjytep wunu tabner- komnjytep).

> OnuujaTta 3a 3abpaHa Ha kopuctewe Ha Al Internet ycnyrata BO poaMumHr € aBTOMaTCKMU

aKTneupaHa 3a osue SIM kapTnuku. [JoKoNKy NpeTnaaTHUKOT caka Aa KOPUCTW yCrlyra Ha NpeHoc
Ha nogatoun (MobuneH MHTepHeT) unm SMS n MMS ycnyrmn Bo poaMuHr, Tpeba aAa ja akTmsupa
cooaBeTHaTa ycnyra npeky KoHTakT ueHTapoT, Ha 077 1234. TapudunpareTo Ha MICKOPUCTEHNOT
NHTepHeT coobpakaj, SMS n MMS ycnyrv Bo poaMMHI Ce BPLUM CMOpes LIEHUTE 3a KOPUCTEHE Ha
MobuneH MHTepHeT,SMS n MMS coobpakaj BO poaMWHr, 06jaBeHW Ha MHTEPHET CTpaHuuaTa
www.Al.mk.

> IHTepBanoT Ha Tapudupare Ha MHTEPHET coo6paKkajoT BO HaLUMoOHaneH coobpakaj U BO pOaMUHT

n3Hecysa 100KB.

> Ycnyrute Ha roBOPHM NMOBULIM HE CE OBO3MOXEHMN.

> ﬂ,OKOJ’IKy NPpETNIaTHUKOT CaKa Aa aKTuBupa U onu,wja 3a KOpUCTere Ha yCcnyrmte Ha roBOpHU

nosuum npeky Al Internet ycnyrata, notpebHo e ga ja geakTmBupa 3abpaHaTa 3a KOPUCTEHE
Ha ycnyrata Ha rosopeHu nosuuu npeky KoHTakT ueHTapoT Ha 077 1234. Bo TakoB cnyuaj,
yCnyruTe Ha roBOpHM NOBULUM Ke ce TapudupaaT M Ke ce HaniaTyBaaT cropej LeHUTe yTBpAEHHU
3a Al Neo S TapudHMOT Mogen, HaBeaeHn BO LleHOBHMKOT o6jaBeH Ha MHTEpPHET CTpaHumuaTa
www.Al.mk.

> [lpaBunaTa 3a npoMeHa Ha TapudeH Mmogen ce objacHeTn BO ToUka 12 of 0BOj LIeHOBHMUK.

13. MNpaBuna 3a npoMeHa Ha TapudeH Mmogen

13.1 Npaswuna 3a NnpoMeHa Ha TapudeH Moaen of ctapo TapudHo noptdosmo

MouHyBajku on 04.09.2025 roanHa, NpoMeHa Ha TapudeH Moaen on 6uno Koe ctapo TapudHo
noptdonno e MoxHa camo koH Al Alfa n Al Business Ultra tapudHoTo noptdonmno koe
WTO € Ba)Ke4YKO BO MOMEHTOT Ha NpoMeHara.

3a cekoja npoMeHa Ha TapudeH Mogen ce HannaTyBa e4HOKpaTeH HaZoMeCcToK o4 299 geHapu co
OOB. 3a kopucHuumMTe Ha TapudHuUTe Moaenn co 06BpcCKa 3a 3a40/IKUTENHO BpeEMeTpaere Ha
[oroeopoT o4 24 meceum, ce ogobpysa nonyct og 150 aeHapw co A/[1B, no wWTo 0BOj HaAOMECTOK
n3Hecysa 149 peHapwu co OB.

Co npoMeHaTa Ha TapudeH Moaen He ce MeHyBa 3aZ0/1XXKUTE/THOTO BpeMeTpaere Ha AoroBopHaTa
06BpCKa 04 BaXe4YKMOoT MpeTrniaTU4KM AOroBOp Ha KOPWUCHUKOT KOj MeHyBa TapudeH moaen,
OAHOCHO TOa BpeMeTpaere OCTaHyBa WMCTO, COMMACHO CKyYEeHMOT/OH6HOBEHMOT MpPEeTnAaTHUYKM
Z[OroBop.

Jlokonky BO MOMeHTOT Ha bapaHaTa npoMeHa Ha TapudeH Moaen BO NOHyAaTa Ha onepaTopoT e
aKTyenHo apyro noptdonmno Ha Moctneja TapudHu Mogenun, pasnuyHo og Al Alfa n Al Business
Ultra noptdonnoTo, NpoMeHa Ha Tapuda Ke 6ue BO3MOXHa U KOH Toa NopTdosIno o4 akTyenHaTta
noHyaa Ha Al MakegoHuja.
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13.1.1 NMpomeHa koH Al Alfa SIM TapucdeH moaen (6e3 norosopHa o6Bpcka)

MpoMeHa Ha TapudeH Moaen oa Apyro NnopTdonno KoH 6uno koj Tapuden mogen og Al Alfa SIM
(6e3 noroBopHa o6BpcKa) e MOXHa BeZlHall CaMO A0KOJIKY BaXeUYKnoT NpeTrnjaTHUUYKM A0roBOp
3a TapudHMOT MOAEN KOj NPEeTN/IaTHUKOT ro KOpUCTn e 6e3 goroBopHa o6BpCcKa Wan Co UcTtevyeHa
AOroBopHa o6Bpcka. Bo cnpoTMBHO, UCTOTO He € A03BOJIEHO.

13.1.2 NMpomeHa koH Al Alfa SIM tapucdeH moagen (co goroBopHa o6Bpcka)

MpoMeHa Ha TapudeH Moaen oa Apyro noptdonmo KoH koj buno Tapuden mogen og Al Alfa SIM
(co poroeBopHa 06BpcKa) € MOXHa BeAHall CaMO AOKOJIKY BaXKEUKMOT NpeTnaaTHUYKN AOroBOp 3a
TapndHNOT MoAeN KOj MPEeTnNaTHUKOT ro KOpUctm e 6e3 gorosopHa o6BpCcKa WM CO UCTEYEHa
AOroBopHa o6Bpcka. Bo cnpoTMBHO, UCTOTO He € A03BOJIEHO.

13.1.3 NMpomeHa koH Al Alfa noptcdonnorto (co goroBopHa 06Bpcka)

MpoMeHa Ha TapudeH Moaen KoH TapudHuTe mogenn on Al Alfa moptdonmoto co AOroBopHa
obBpcKka e MoXxHa:
> KoH TapudeH moaen co noBMCOKa Mece4yHa npeTnaaTta BO OAHOC Ha MeceyHaTa npernfaTa
Ha TapuM@HMOT MoAeN KOj ro KOpUCTK, Bo 6MN0 Koe BpeMe;

> KoH TapudeH Moaen co NoHMCKa MeceyHa npeTtnsiaTta Bo 04HOC Ha TapuMhHNOT MOAEN KOj ro
KOPUCTM NpoOMeHaTa caMo Mo UCTeK Ha NocToevykaTa AoroBopHa o6BpcKa.

13.1.4 NMNpomeHa koH Al Business Ultra noptdonmnoro (co goroBopHa o6pcka)

MpoMeHa Ha TapudeH Moaen KoH TapudHuTe Mogenu on Al Business Ultra noptdonnoto co
A0rosopHa obBpcka e MoXHa:
> KoH TapudeH moaen co NoBUCOKa MeceyHa npeTtnnaata BO OA4HOC Ha MeceyHaTa npetnnarta
Ha TapuM@HMOT MoAeN KOj ro KOpUCTK, Bo 6MN0 Koe BpeMe;

> KoH TapudeH Moaen co NoHMCcKa Mece4yHa npeTnnata Bo 04HOC Ha TapudHMOT Moaen Koj ro
KOpWUCTW NpoMeHaTa caMo Mo UCTEK Ha NocToeykaTa AoroBopHa obBpcka.

13.2 NMNpomeHa Bo pamkurte Ha Al Alfa SIM noptdonmoto (6e3 porosopHa o6Bpcka)

NMpoMeHa KOH TapudeH Moaen Co NOBUCOKO UM NMOHUCKO TapudHO HMBO BO paMkmTe Ha Al Alfa
SIM tapudHoTo noptdonmo (Al Alfa XS SIM/S SIM /M SIM/ e MOXHO BO Koe 610 BpeMe, cnopes
cnepHuUTe npaBuna:

> Mnakare Ha eqHOKpaTeH HagoMecT oA 299 MKA;

> BO TEKOT Ha efleH NPeCcMEeTKOBEH Nnepuoa/eaeH Mecel, NPeTNIaTHUKOT MOXe a NpaBu CaMo
eaHa NpoMeHa Ha TapudeH mMoaen.

13.3 NMNpomeHa Bo pamkurte Ha Al Alfa SIM noptdonmoto (co forosopHa o6Bpcka)
MpomeHa Ha Tapuda KoH TapudeH Moaen co NOBMCOKO MM MOHUCKO TapudHO HMBO BO paMKuUTe
Ha Al Alfa SIM TapudHoTo noptdonno (Al Alfa XS SIM/S SIM /M SIM) 3a KOn € CKAy4eH
npeTnjaTHMYKM AOrOBOP CO MMHMMANHO BpeMeTpaewe o4 24 Meceun ce BpLM cnopeg cregHuTe
npaeuna:
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> MpeTnnaTHMKOT MOXe Aa ro NpoMeHu TapudHMOT MOAEN KOH TapudeH Moaesn Co NoBMcoKa
MeceyHa npeTnsata BO CEKOe BPeEME;

> [peTnnaTHUKOT MOXe Aa ro NpPOMeHU TapuHUOT MOAEN KOH TapudeH mMoaen co MoHWUCKa
MeceyHa npeTnsaTta caMo Mo UCTEKOT Ha Ha JoroBopHaTa o6Bpcka.

13.4 NMNpomeHa Bo pamkute Ha Al Alfa noptcdonnoto n Al Senior Plus

MpomeHa oa TapudHmMoT moaen Al Senior Plus n on apyrute TapudHmn moaenn nen oa Al Alfa
KOH TapudeH Moaen co MOoBMCOKA MeceyHa npetnnata Bo pamkute Ha Al Alfa tapudHoTo
nopTdoano € MoOXHO BO Koe buno BpeMe o4 AOroBopHaTa ob6Bpcka.

MpomeHa oa TapudHmnoTt mogen Al Senior Plus n og gpyrute tTapudHmn mogenun gen oa Al Alfa
nopTtdonNnMoTO KOH TapudeH Moaen cCo MOHWUCKaA MeceyHa npeTtnjaata Bo paMkuTe Ha Al Alfa
TapudHoTo nopTdonno n TapudHMoT mogen Al Senior Plus e MOXHO CaMO MOC/e UCTEKOT Ha
nocroeykaTa AOroBopHa o6Bpcka.

3a npoMeHa KOH TapudHuTe Mogenu Al Senior Plus, npetnnaTtHMKOT Tpeba Aoa rm UCNOsHyBa
ycnoBuTe 3a aKkTuBaumMja Ha UCTUOT HaBeAEHU norope Bo 0BOj LieHOBHUK.

Mo ncnonHyBake Ha yC/OBUTE 3@ NMpOMeHa Ha TapudeH Moaen, 3a NpoMeHa Ha TapudeH Moaen
BaXkaT cnefHuUTe NpaBuna:

> Mnakare Ha eqHOKpaTeH HagoMecT o 149 MKA;

> BO TEKOT Ha efleH NPecMEeTKOBEH Nnepuoa/eaeH Mecel, NPEeTNIaTHUKOT MOXe la NpaBu CaMo
eflHa NpoMeHa Ha TapudeH Moaen.

13.5 NMNpomeHa Bo pamkute Ha Al Business Ultra noptdonmorto

MpoMeHa o4 TapudHuTe mogenun aen og Al Business Ultra nopTdonmoTo KOH TapudeH Mmoaen co
NOBMCOKa MeceYHa npeTtnjaTta Bo pamkute Ha Al Business Ultra TapudHoOTO NOpTHOANO € MOXKHO
BO Koe buno Bpeme of fgorosopHaTa obspcka.

MpomeHa og TapudHuTe Mmogenu gen og Al Business Ultra noptdonnoto kKoH TapudeH mogen co
NOHWCKa Mece4yHa npeTtnsaTta Bo paMkmuTe Ha Al Business Ultra TapudHoTO NopTdhonno e MoxHo
CaMo nocfie UCTeKOT Ha nMocToeYykaTa A0OroBopHa ob6Bpcka.

Mo ncnonHyBawe Ha yCcnoBuTe 3a NPOMEHa Ha TapVI(bEH MoAen, 3a NpoMeHa Ha TapVI(bEH mMoaen
BaXaTt cneaHnTe npasuia.

> Mnakarbe Ha eqHoOKpaTeH HagoMmecT oa 149 MKA;

> Bo TekoT Ha eAeH NpecMeTKOBEH nepuoa/eaeH mMecel, NpeTnIaTHUKOT MOXe Aa NpaBu camo
eflHa npoMeHa Ha TapudeH mogen.

13.6 NpomeHa Ha TapudeHn moaen on Al Alfa SIM (6e3 gporoBopHa o6Bpcka) koH Al Alfa
noprtdosmoTo

MpomMeHa Ha TapudeH mogen o Al Alfa SIM noptdonnoTto (6e3 gorosopHa ob6Bpcka) KoH Al Alfa
nopTdonMoTO € MOXHa BO 610 Koe BpeMe KOH 6uno koj TapndeH mogen oa Al Alfa noptdonunoTto
Co gorosopHa ob6Bpcka.
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13.7 NpomeHa Ha TapudeH mogen oa Al Alfa SIM (co gporosopHa o6Bpcka) koH Al Alfa
nopTtdosmoTo

MpomeHa Ha TapudeH mogen og Al Alfa SIM nopTtdonnoto co gorosopHa obspcka kKoH Al Alfa
nopTdoaMOTO € MOXHa CaMO AOKOJIKY BaXXeUYKWOT MpeTriaTHUUYKN A0roBOp 3@ Tapu@HUOT Moaen
KOj MpeTnnaTHMKOT o KOpuUCTM e 6e3 JorosBopHa o06Bpcka BO MOMEHTOT Ha MpoOMeHaTa Ha
TapudHUOT Moaen. Bo cnpoTMBHO, NCTOTO HE € A03BOJIEHO.

13.8 NMNpomeHa Ha TapudeH moaen oa Al Alfa noptdonmorto koH Al Alfa SIM noprchonnorto
(6e3 porosopHa o6Bpcka)

MpomeHa Ha TapudeH mopen oa Al Alfa noptdonmoto koH Al Alfa SIM noptdonnoto 6e3
[OroBopHa 06BpcKa e MOXHa CaMo MO UCTEKOT Ha 3aZl0/KUTENHOTO BpeMeTpaewe Ha A0roBopHaTa
obBpcka.

13.9 NMNpomeHa Ha TapudeH mogen oa Al Alfa noprdonmorto koH Al Alfa SIM noprchonnorto
(co porosopHa o6Bpcka)
MpomeHa Ha TapudeH mogen o Al Alfa noptdonunoto koH Al Alfa SIM nopTdonmMoTo CO AOroBOpHaA
o6BpCcKa € MOXHa caMo MO UCTEKOT Ha 3aJ0/IXKMTE/THOTO BpeMeTpaewe Ha A0oroBopHaTa obBpcka.

13.10 NpaBuna 3a npoMeHa Ha TapudeH moagen 3a Al Kiddo

MpomeHa og TapudHmoT Mmogen Al Kiddo koH TapudeH Moaen co NOBMCOKa MeceyHa npertnnarta
BO paMkuTe Ha Al Alfa TapudHOTO nopTtdoamo e MOXHO BO koe 6MNno BpeMe oh AOroBopHaTa
obBpcka.

MpomeHa oa TapudHUoT Moaen Al Kiddo koH TapudeH Moaen co NOHUCKA MeceyHa npeTniaTa
BO paMkuTe Ha Al Alfa TapudHoTo nopTdonno u TapudHmMoT mogen Al Senior Plus He e MOXHO.

13.11 NpaBuna 3a npoMeHa Ha TapucgpHuTte mogenu Al 299/A1 399/A1 499 co nocTojHa
AOroBopHa o6Bpcka oA 12 wau oa 24 Mmeceum

1) lpomMeHa og TapudeH moaen co AoroBopHa obBpcka oA cTapo nopTdonno, KoH TapudeH mogen
Al 299/A1 399 unn Al 499 ce BpwKM cnopepg crnegHnTe npasuna:
> [poMeHa oa cTtapuTe TapudHU Mogenn KoH TapudHute mogenn Al 299/A1 399/A1 499 e
MO>Ha caMo MO0 UCTEKOT Ha NoCTojHaTa AoroBopHa o6BpcKka Ha NPETNNAaTHMKOT U € MOXHa
camo 3a GU3MYKM Mua co CTaTyC Ha couunjaneH ciaydaj WwTo ce noTBpayBa Cco
nogHecyBake AOKYMEHT 3@ KOPUCTEHe Ha MpPaBOTO Ha couMvjanHa NoMowW u3gageH of
LlenTap 3a couujanHa paboTa.

> 3a cekoja NpoMeHa Ha TapudeH MoZen ce HannaTyBa HaJloMecTok oA 149 aeHapw.

2) MpomeHa Ha TapudeH Moaen co AOroBopHa obBpcKa BO paMKuTe Ha TapudHute mogenn Al
299/A1 399 n Al 499
> [lpoMeHa KoH TapudeH Moaen Co NOBMCOKA MeceyHa rnpeTniaaTa BO paMKuTe Ha TapudHuTe
moaenn Al 299/A1 399/A1 499 e MOXHO BO BUo Koe BpeMe.

> [NpoMeHa KOH TapudeH MoAen CoO NOHUCKA MeceyHa npeTnfiiata BO paMKuUTe Ha Tapudute
Al 299/A1 399 un Al 499 e MOXHO MO UCTEK Ha NpBUTe 12 Meceuu 04 BaXereTo Ha
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> Mo ucnonHyBar€e Ha YC/IOBUTE 3a NpOMeHa Ha TapudeH Moaen, NpeTrnaaTHUKOT MOXe Aa
npaBu camo eflHa NpoOMeHa Ha TapudeH MoAeN BO TEKOT Ha eAeH NpecMeTKOBEH Nepunoa.

[loroBopHaTa 06Bpcka. 3a NpoMeHa KOH TapudeH Moaen Co MoHMCKa MeceyHa npetnnarta
ce Hannaka AoMoNHUTENEH eHOKpaTeH HaJoMecTok o 1.499 aeHapu.

> [IpoMeHa KOH NoBMCOKO TapndHO HMBO € A03BOJIEHa KOH Koe 61Mno TapMdHO HMBO, AoAEKa

NpoMeHa KOH MOHUCKO TapudHO HMBO € A03BOJIEHa CaMo 3a eHO TapudHO HMBO Hagony.

> [poMeHa Ha TapudeH mogen Al 299/A1 399 n Al 499 e MOXHa BeAHaLW MO UCTEKOT Ha

JoroBopHaTa o6BpcKa CO NMpeMuHyBame KOH Koj buno TapudeH moaen o4 akTyenHarta
noHyaa Ha Al TapudHn Moaenw.

13.12 NpaBuna 3a npoMeHa Ha TapucpHute mogenm Al Internet

MpemnHyBarwe KoH TapudeH moaen Al Internet co nmoHucka MeceyHa mpeTn/iata € AO03BOJSIEHO

nocne ucTek Ha 12 Meceuu, co Nakame Ha eHOKpaTeH HaAoMecTok o4 690 aeH.

MpeMnHyBarmeTo KOH TapudeH Mmogen Al Internet co noBucoka Mece4yHa npeTnaata MoOxe ga ce

M3BpLUN BO Cekoe BpeMe, 6e3 nnakame AOMNOJIHUTENEH HAaLOMECTOK.

14. JononHutenHa 6eHedumumnja 3a 6ecnnarHa akTuBaumja Ha

AONOJZIHUTENHM nakeTu - Onuuja 3a pasmeHa oa Al Net Sef

> YcnyraTta Al Hert ced ce o6e36eayBa Ha Tpu HUBOA BO 3aBUCHOCT oA TapucdpHuoOT
Mopen u Toa:

Al Her Cecp 50 I'b (HnBO 1) - A1 Neo M, Al Neon, A1 Nova S, Al Ultra S, A1 Neo M
SIM, Al Neon SIM, Al Nova S SIM, Al Ultra S SIM, Al Online Ultra S, Al Alfa XS, Al
Alfa S, Al Senior Plus, Al Alfa S SIM, Al Alfa XS SIM

Al Het Ced 150 I'b (HuBO 2) - A1 Neo M+, Al Neon +, A1 Nova M, A1 Nova L, Al
Ultra M, Al Ultra L, Al Ultra Online M, Al Ultra Online L, A1 Neo M+ SIM, Al Neon +
SIM, A1 Nova M SIM, Al Nova L SIM, Al Ultra M SIM, Al Ultra L SIM, A1l Alfa M, Al Alfa
M SIM

A1l Het Ced 200 I'b (HuBO 3) - A1 Neo XL, A1 Nova XL, A1 Nova XXL, Al Ultra XL,
A1l Ultra online XL, A1 Neo L, A1 Neo XL SIM, A1 Nova XL SIM, Al Nova XXL SIM, Al
Ultra XL SIM, A1 Neo L SIM, Al Alfa L, A1 Alfa XL

MpeTnnaTHMUMTE Ha HaBeaeHuTe TapudHu Mopenu [obuBaaT MOXHOCT 3a 6ecnnaTtHo
KopucTerwe Ha pononHuTenHata 6eHedwuumja “Onumja 3a pasmeHa” og Al Net Sef koja
0BO3MOXYBa pa3MeHa Ha oAHanpea onpeaeneHo KOIMYeCcTBO Ha MOBUITEH MHTEPHET CoYyBaH
BO Al Net Sef, 3a akTMBauunja Ha HEKOj o4 NOAONY YTBpAEHUTE AOMNONHUTENHN eAHOKPATHMU
nakeTn 6e3 AONONHUTENHO NiaKake:

Her Ced 50 I'b moxe aa pa3sMenun 3a Net protect, Al Xplore TV mobunHa annukauuja,Al
Roam Surf M n A1 Roam Surf XL

Het Ced¢ 150 I'b mMoxe ga pa3meHu 3a A1 Roam Surf XXL, A1 Roam Surf XL, A1 Roam
Surf M, 100 MuH koH cTpaHcTBo, Al Xplore TV mobunHa annmkaunja, Net protect, Boksy,
SkyShowtime, Gley
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e Hert Ced 200 I'b moxe aa pa3meHu 3a A1 Roam Surf XXL, A1 Roam Surf XL, A1 Roam
Surf M, 100 MuH kKoH cTpaHcTBo, Al Xplore TV MobunHa annukauunja, Net protect, Boksy,
Netflix, SkyShowtime, Gley n Filmbox+

OBaa b6eHeduumMja e goCcTanHa 3a KOpUCTere eAUHCTBEHO NpeKy ansnkauunjata MojoT Al, Koja
NpeTnnaTHMKOT Tpeba Aa ja Ma MHCTAAMPaHO M aKTUBMpPAHO Ha CBOjOT MobuneH TenedoH.

> 3a pga ce kopuctn bHeHedumumjata “Onumja 3a pasmeHa” og Al Net Sef nortpebHo e
NpeTn/aTHMKOT Aa MMa COYYyBaHO AOBOJIHO KOMYECTBO Ha MobuneH nHtepHet (GB) Bo cBojoT
Al Net Sef 3a ga Moxe ga ja HanpaBu pa3MeHaTa 3a akTMBauMWja Ha AOMNO/HUTENEH NaKeT.

Al Het cedoT ce nonHuM co npedprayBarme Ha MpPeocTaHAaTUOT HEUCKOPUCTEH UHTEpHET o4
TapudaTta o4 NpeaxoaHUOT NpecMeTKOBEH nepmod. MakCMManHNUOT HEUCKOPUCTEH HaUWOHaneH
MHTepHeT Koj Moxe aa 6uae npedpneH Bo Al Net Sef e 150 I'b 3a HMBO 1 1 2 unn 200 ' 3a
HMBO 3 (HMBOTO Cce aedUHMpa CornacHo TapudHMOT MoAEeN HA KOPUCHUKOT U € ONULLIAHO norope
BO OBOj AOKyMeHT). KonnunHaTa Ha MHTepHeT Koja ce npedpna Bo Al Net Sef ce npecmetyBa
KakKO pasfinka o4 MaKCMMalHMOT WM3HOC KOj Moxe ga buge npedpneH Bo Al Net Sef u
KONIMYMHATa Ha MHTEPHET Koja € NoTpoLlleHa BO NPETXOAHMOT NPeCcMEeTKOBEH nepuoa.

Al HeT cedoT ce nosiHM Nokpaj co npedp/iyBatbe Ha NPEOCTaHaTUOT HEUCKOPUCTEH UHTEPHET
oa TapudaTta o4 NPeTXOAHNOT NMPECMETKOBEH MEPUO, U Ha CNEAHUTE HaUMHN:

AKTUBHOCT 3a NoJsiHewe Ha cecdoT fwra6bajtm
AoAesieHun

Mnakake MeceyHa cMeTKa OHNajH 5GB

OHnajH obHoBa/akTMBauUMja Ha AOroBOp 50 GB

OHnajH HapgononHyBawe Kpeaut ocTneja KoH npuneja 10 GB

AKTMBUpare uin pasMeHa Ha E-SIM kapTuuka 20 GB

PopeHaeH Ha npeTnaaTHUKOT 50 GB

1 roanHa Bo Al 50 GB

5 roamHu Bo Al 50 GB

10 rogmHu BO Al 50 GB

15 rognHun Bo Al 50 GB

20 rognHun Bo Al 50 GB

> Tlo 6uno KOj OCHOB HaBeaeH norope, MPeTNaHMKOT MOXe Aa Aobuve HagomnosiHyBare Ha Al
HeT cechoT caMo eaHall BO eeH KaNeHAapCcKu Mecel.

24



Mo komnneTupare Ha pa3MeHaTa, Ha npetnaaTtHMKOT oad Al Net Sef My ce ogsema OHOMKY
MobuneH nHtepHeT (GB) KoMKy WTO TOj pa3MeHuMN 3a aKkTuBauuja Ha n3bpaHNMOT AONOSTHUTENEH
NakeT, Npu WTO n3bpaHNOT AOMNOSHMUTENIEH MAKeT ce akTuBMpa 6e3 AonosIHUTENHA HanaaTa.

Onuun 3a pasMmeHa 'mrabajtm 3a pasmeHa

Al Roam Surf XXL 30 GB
Al Roam Surf XL 20 GB
Al Roam Surf M 20 GB
100 MWHYTK BO CTPAHCTBO 30 GB
Gley 70 GB
Boksy 50 GB
Al Xplore TV 50 GB
Net Protect 20 GB
Netflix 130 GB
SkyShowtime 130 GB
Filmbox+ 70 GB

HanomeHa: nucrata Ha 4OMNOHUTENHN BeHeDUTN JOCTarNHMN 3a pa3MeHa N HUBHaTa BPEAHOCT 3a
pa3smeHa (GB) moxe ga buge ripomeHeTa BO 6uio koe Bpeme o4 cTpaHa Ha Al MakegoHuja.
lMaketute: A1 Roam Surf XL/XXL pa3meHa ce BanauaHun Bo 33 ApxxaBu (Mctnte Kako 3a A1 Roam
Surf XL/XXL). Mo uckopucTyBare Ha MHTEPHET COO06PaKajoT BKJIyYEH BO PpaMKu Ha POaMUHI
naKkeToT, NpUCTarnoT A0 yC/ayrata UHTEPHET BO POaMUHI Ke buae rnpekuHaT rno aBToMatm3am.
lMaketoTr: A1 Roam Surf M pasmeHa e BanugeH Bo 50 apxasun (uctute kako 3a A1 Roam Surf M).
Mo uckopucTyBame Ha WHTEPHET COO6PAaKajoT BKJIYYEH BO PaMKU Ha POAMUHI [AKETOT,
rpUCTanoT A0 ycayrata MHTEPHET BO POAMUHI Ke 6UAe MPEeKnHAaT rno aBToMaTu3am.
MNaketor 100MuUHYTM KOH CTPaHCTBO Baxwu 3a MeryHapoAHW MoBuLn KOH 30HUTE COCeACTBO,
PervoH, EBpona, Ceet 1 n CBeT 2, a He ce Ba/ingHu 3a nosuuymn KoH 3oHa 6 (lMTocebHa 30Ha).
HanomeHna, aktuBauymnjata Ha ycnyrute, Gley, Boksy, Netflix, SkyShowtime u Filmbox+ ce npasu
npeky anankayuvjata Mojor Al u AOMNOJIHUTENIHa perncrpayuvja ce npasu Ha COOABETHATa
anaukayuja criopeq MHCTpYKUMnUTe rnpaTteHun Bo CMC rnopaka.
*XKXXJTOKOJIKY KOPUCHUKOT BEKE MMa akTUBUPAaHO €4Ha o4 YCAyrute HemMa Aa MOXXe MOBTOPHO
Aa ja aktmsupa Bo HapeaHute 30 geHa o4 AEHOT Ha aKkTusBauuja.
*XXX/IOKOSIKY KOPUCHUKOT BEKE MMa €Ha WM MOBEKE aKTUBHU YCYru 04 YJICYruTe Kou Ce
HaBefeHn, Hema ga My ce riojaByBaat aKTUBHUTE yC/1yru Kako onuymja 3a pasmeHa Bo Net Sef
> Mpn KopucterweTo Ha Onumjata 3a pasmeHa og Al Net Sef Hema orpaHuuyBare Ha 6pojoT Ha
WCTOBPEMEHO aKTUBUPAHU pas3/IMYHU MaKeTU, HO eeH UCT AONOSIHUTeNeH nakeT MoXe Jda ce
aktTueupa camMo egHaw BO nepumoa ona 30 pgeHa. [peTnnaTHMKOT MOXe JAa aKTuBupa
OOMOSIHUTESTHM MakKeTu ce AoAeKa MMa AO0BOJIHO KOIMYECTBO Ha CovyBaH MOBUIEeH MHTepHeT BO
cBojoT Al Net Sef 3a ga moxe ga rm pasMeHun 3a akTuBaumja Ha oabpaHNOT Naker.

> M0 UCTEKOT Ha NepPMOAOT Ha BaXXHOCTA Ha aKTUBMPAHMOT AOMONHUTENEH NAaKeT, UCTUOT aBTOMaTCKM
ce neakTMBMpa, 63 aBTOMaTCKa peakTusauuja.
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https://www.a1.mk/documents/20126/3932058/A1_Roam_Surf_XL_XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/3932058/A1_Roam_Surf_XL_XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/1205200/Roaming+partneri_A1+Roam+Surf+L%2C+XL%2C+XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/3932058/A1_Roam_Surf-M_Postpaid.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf
https://www.a1.mk/documents/20126/532197/Roaming-partneri-A1-Roam-Surf-S-i-M.pdf

> [10KOJIKY NPEeTnIaTHUKOT U3BPLUM NPOMEHa Ha TapudeH MoLen, 3a KOPUCTEHE Ha AOMOJIHUTEsTHaTa
6eHednumnja - “Onumnja 3a paameHa oa Al Net Sef” BaxaT cnegHuTe npasuna:

> [Mpu npomMmeHa o TapudeH MoZen BO KOj MOXeE Aa ce KOPUCTU AoNnosiHUTeNnHaTa 6eHedmunja
“Onumnja 3a pasmeHa og Al Net Sef” Ha TapudeH Moaen BO KOj HE MOXe Aa Ce KOPUCTU
oBaa 6eHedunumja, ncrtata ce rybu 3aegHO CO CUTE MOMEHTAJSIHO aKTUBUPAHW MaKeTw;

> Mpn npomMeHa on TapudeH MoAen BO KOj HE MOXE Aa Ce KOPWUCTU AOMNOJSIHUTENHaTa
6eHedununja *Onumja 3a pasmeHa og Al Net Sef” koH TapudeH Mogen BoO KOj MOXe Aa ce
KopucTun oBaa 6eHeduunja, NCTaTa aBTOMATCKM CTaHyBa AOCTanHa 3a KOPUCTEHE;
Mpn npoMeHa oa efeH BO Apyr TapudeH Moaen, npu WTo W ABaTta TapudHu Moaenu

OBO3MOXyBaaT KOpUCTEHE Ha AoNoAHUTeNHaTa 6eHeduumja “*Onunja 3a pasmeHa og Al Net
Sef”, ncrata octaHyBa akTMBHa 3aefHO CO CUTE MOMEHTANIHO aKTUBMPAHU MaKeTH.

> KopucHuunte Ha TapudHute mogenum Al Alfa XS/S/M/L/XL nMaaT AOMOAHUTENHA MOXHOCT Aa 1
pa3MeHyBaaT 3adyBaHuTe GB on Al Net Sef Bo geHapu m ga rm 3adyyByBaaT BO AMITUTASIHUOT
napunyHuk Al Digi Pocket. PasmeHaTa ce npasu no npasunoto 1 GB = 1 aeHap BO annukaumjaTta
MojoT Al. MuHumanHmnoT 6poj Ha GB kon Moxe aa ce pa3meHaT e 10 GB u Moxe aa ce pa3meHyBaaT
10/15/20...+5 no makcnmmanHumot 6poj Ha GB poctanHu Bo Al Net Sef. Hema NMMUT Ha M3HOCOT Ha
GB kom MOxe pa ce KOHBepTuMpaaT BO AeHapu, HUTY BpojoT Ha maTtm KOM MOXe Aa Ce pa3MeHyBa
Mece4yHo. PaamMeHeTuTe GB BO AeHapu He MoOXaT Aa Ce KOpPUCTAT 3a Njakare CMeTKU, HUTY nak Aa
ce ucnnatat Ha KopucHuumTe. Uctute Moxe pa ce ynotpebaT eaAMHCTBEHO Kako cybseHuuja 3a
HabaBka Ha onpeMa og Al.

KopucHukoT Moxe aa pa3meHyBa GB Bo Al Digi Pocket ce gopeka e Bo goroBopHa o6Bpcka. o
3aBpLlyBakeTO Ha UcTaTa, akymynmpaHarta cybseHumja Moxe Aa ja uckopmctm Bo pok oa 30 aeHa of
NMCTEKOT Ha BaXHOCTa Ha AOroBopoT.

Cy6BeHuunjaTa 3auyBaHa Bo Al Digi Pocket Moxxe ga ce KOpUCTU CaMOCTOjJHO BO 6usi0 Koe BpeMe of
BaXXHOCTa Ha MpeTnAaTHUYKMOT AOroBOp 3a KynyBake Ha oApeneHu TUMNOBM Ha ypeau obenexkaHu
kako ‘ypeam Ha patm BO 6uno Kkoe BpeMe o4 AorosopHaTa obBpcka  Ha:
https://www.al.mk/webshop/mk/categories nnu ga ce KOM6MHMPa Ha HMBO Ha KOPUCHUK CO CUTE
oCTaHaTV BUAOBU Ha Ccyb6BEHUMN KOU KOPUCHUKOT MM MMa o4, CUTE HEroBU JINHWUN.

Cy6seHuunjaTta oa Al Digi Pocket cekorawl ce KOpucTu Co NpB NPMOPUTET, OAHOCHO cpeacTBaTta o Al
Digi Pocket cexkoraw ke 61aaTt nNpBoO MOTPOLLEHMU.

Al Het Ced nOBOMHOCTUTE Ce MOBpP3aHM EAMHCTBEHO CO TapU@HMOT MOAEN Ha KOPWUCHUKOT U
onepaTopoT ro 3aZpXXyBa NpaBoTo Aa ' MeHyBa Bo 6W/10 Koe BpeMe o4 AOroBopHaTa obBpcka.

15. QononHuTtenHa ycnyra: Al Net Sef 3a Business

> [MpetnnatHuumTe Ha TapudHuTe moaenun Al Business XL/XXL nobueaaT MOXHOCT 3a 6ecnnaTtHo
Kopucterwe Ha gononHutenHata ycnyra Al Net Sef co koja Moxat pga ro codysaar
HENCKOPUCTEHUOT HaUMOHaNeH MHTEPHET o4 NpeaXOoAHUOT NPecMeTKOBEH MNepuos BKIYUYEH 04
Mece4yHaTa npetnnaTa u ga ro ynortpebaT BO HapefeH nepuoga.

> WHTepHeTOT o4 AOMNOJIHUTENTHUTE MAKETU 3a HAUWMOHANIEH MHTEpHEeT M HoKHaTa onuuja He ce
CouYyBYBa.

> MakcuManHMOT BOJIYMEH Ha WHTEPHET KOj Moxe Aa ce 3adyBa Bo Al Net Sef 3aBucu o
TapudHMOT MoAEN KOj ro KOPUCTU MPEeTnaTHUKOT, 1 Toa:
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https://www.a1.mk/webshop/mk/categories

T A1l Business A1l Business
apudHu Mmogenm XL XXL

MakcumaneH BonyMeH Ha
HaunoHaneH mobuneH
WHTEPHET KOj MOXe Aa ce
3a4vyBa Bo Al Net Sef

200GB 200GB

MpeTnnatHMUMTE Ha HaBeaeHuTe TapudHN Mogenn gobrBaaT MOXHOCT 3a 6ecniaTHO KOpUCTEHE
Ha gononHuTenHata 6eHedunumja “Onuuja 3a pasmeHa” og Al Net Sef koja oBo3MOXXyBa pa3MeHa
Ha oAHanpen onpeaeneHo KOJMYECTBO Ha MobuneH MHTepHeT codyyBaH Bo Al Net Sef, 3a
aKTMBaumja Ha Hekoj o4 NOoAONYy YTBpAEHUTE [AOMNONHUTENHW efHOKpaTHU naketn 6e3
OOMOJIHUTENHO NaKame:

e Het Ced 200 I'b moxe ga pasMmeHun 3a A1 Roam Surf XXL, A1 Roam Surf XL, A1 Roam
Surf M, 100 MnH KoH cTpaHcTBo, Al Xplore TV mobunHa annunkaumja, Net protect, Boksy,
Netflix, SkyShowtime n Gley.

OBaa 6eHedmumja e gocTanHa 3a KOpUCTere egMHCTBEHO NpeKky annnkaumjata MojoT Al, Koja
npeTnaTHMKOT Tpeba Aa ja MMa MHCTAIMPaHO M aKTUBMPAHO Ha CBOjOT MobuneH TenedoH.

3a pa ce kopuctu beHeduumjata “Onumja 3a pasmeHa” oa Al Net Sef noTtpebHo e
NpeTn/aTHMKOT Aa MMa COYyBaHO AOBOJSIHO KOJIMYECTBO Ha MobuneH uHTepHeT (GB) Bo cBOjOT
Al Net Sef 3a ga Moxe ga ja HanpaBu pa3MeHaTa 3a akTMBauUMWja Ha AOMNONHUTENEH MNaKeT.

Al Het cedoT ce nonHum co npedpnyBare Ha MNPEOCTaHATMOT HEUCKOPUCTEH MHTEpHEeT oA
TapudaTta o4 nNpeaxoAHMOT NPecMeTKOBEH nepuod. MakCcuMasnHMOT HEMCKOPUCTEH HauMoHaneH
MHTEPHET Koj Moxe ga 6uage npedpneH Bo Al Net Sef e 200 I'b 3a TapudHute mogenm Al
Business XL n Al Business XXL. KonnunHaTta Ha nHTepHeT Koja ce npedpna Bo Al Net Sef ce
npecMeTyBa Kako pasfinka o MakCMMasHMOT U3HOC KOj Moxe Aa buae npedpneH o Al Net Sef
N KOMMYMHATA Ha MHTEPHET Koja e MoTpoLleHa BO NPETX0AHMOT NpecMeTKOBEH NEPUOA.

A1l HeT cedoT ce NonHM Nokpaj co npedpnyBarbe Ha NPEOCTAaHATUOT HEUCKOPUCTEH MHTEPHET 0
TapudaTta o4 NpPeTXoAHNOT NMPECMETKOBEH Nepuoa, U Ha CNeAHUTE HauyMHU:

AKTUBHOCT 3a noJsiHewe Ha cecdoT Mwra6ajTm
aopeneHm
Mnakake MeceyHa CMeTKa OHMajH 5GB
OnnajH obHoBa/akTMBauUKWja Ha AOroBop 50 GB
OHnajH HapgononHyBawe kKpeauT MNocTneja KoH npuneja 10 GB
AKTUBUpare nnn pasMmeHa Ha E-SIM kapTuuka 20 GB
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PogeHAaeH Ha NpeTniaTHUKOT 50 GB
1 rogmHa Bo Al 50 GB
5 roanHu Bo Al 50 GB
10 roaviHm Bo Al 50 GB
15 roaviHm Bo Al 50 GB
20 rogmHun Bo Al 50 GB

Mo koMnneTupawbe Ha pa3MeHaTa, Ha npetnnaTHukoT oad Al Net Sef My ce oasema OHoMKy
mMobuneH nHtepHet (GB) KONKy LWITO TOj pa3MeHWN 3a akTMBauuja Ha M3bpaHMOT AONONHUTENEH
nakeT, Npu WTO U36paHMOT AOMNONHUTENEH NaKeT ce akTuBupa 6e3 gonosHUTeNnHa HannaTta.

HenckopucTteHMoT HaunOHaNeH MHTEPHET o4 NpeaxXoAHMOT NMpecMeTKOBEeH Nepuoa BKJy4YeH BO
MeceyHaTa npeTnnaTta ce codyByBa Ce AoJeKa He ce MOMoSIHM MaKCUManHO npeaBuaeHUoT
BonyMeH Ha Al Net Sef (koj e BO 3aBMCHOCT of TapudaTta Ha NpeTniaTHUKOT).

3a BO/IYMEHOT Ha HauMOHaneH MobuneH MHTEPHET KOj o4 NpeaxXOAHMOT NpecMeTKOBEH nepuoj
Ke ce covyyByBa Bo Al Net Sef npernnatHMunTe Ke 6MaaT MHGPOPMUPaHKN NMpeKy aniavkauumjaTta
MojoT Al 1 npeky SMS nopaka.

CouyBaHunoT nHTepHeT Bo Al Net Sef npeTnnaTHuUMTe 3ano4YHyBaaT Aa ro KopmMcraT caMo OTKora
Ke ro moTpowaT MHTEPHETOT BKJIyYEeH BO MeceyHaTa npeTnsiata M OCTaHaTW AOMNOSHUTENHO
aKTMBMpaHM nakeTun. Bo TakeBa cutyaumnja ycnyrata Al Net Sef aBTomaTckun ce akTmBMpa.
Ycnyrata Al Net Sef He e pocranHa BO ApxaBute Ha ,3anageH bBbankaH"“(WB6).
HenckopucteHnot MobuneH nHTepHeT goaeneH og TapudbHNOT Moaen 3a ApXXaBuTe Ha ,3anaaeH
bankaH" He ce couyBa Bo Al Net Sef.

MpeTnnaTHMKOT MOXE Aa ro NpoBepn COYYBaHUOT BOJIYMEH Ha UHTepHeT coobpakaj Bo Al Net
Sef Bo cekoe BpeMe npeky annunkaumjata Mojot Al unm co ucnpakarwe SMS nopaka Ha 1440 co
TekcT STATUS INTERNET.

Mpwn npomeHa Ha TapudeH mogen, BaxaT cieaHuTe npasuna 3a ycnyrata Al Net Sef:

> lMpwn npomeHa oA Tapuda Koja ja noaapxysa ycnyrata Al Net Sef npernnatHukoT
npeMnHyea KoH Tapuda koja HE ja noaapxysa oBaa ycnyra, LenmoT couyBaH BOSyMeEH
Ha MmobuneH nHtepHet Bo Al Net Sef CE IN'YBU;

> Mpn npomeHa oA Tapuda koja HE ja noagapxysa ycnyrata Al Net Sef npetnnaTHukoT
npeMnHyBa KoH Tapuda Koja ja noaap)xysa oBaa ycnyra, Al Net Sef aBtomaTtckm CE
AKTUBWPA, HO NOYEeTHO HEMA cCOUyBaH WHTEpHeT coobpakaj. MpBoTo Npedpname Ha
COYyBaH WMHTEPHET Ke ce HamnpaBu MO WU3MUHYyBak€ Ha MPEeCMETKOBHUT Nepuoj BO KOj
NpeTnaaTHMKOT ja Hanpasui NMpoMeHaTa;

> MNpu npoMeHa of Tapuda Koja ja nopgapxysa ycnyrata Al Net Sef npetnnaTHukoT
npeMMHyBa KOH Tapuda Koja WUCTO Taka ja noaapXyBa OBaa ycnyra, BO 3aBMCHOCT O/
BONYMeHOT Ha Al HeT cedoT, Ke BaxaT cneaHUTe npasuna:
> Mpn npoMeHa KoH Tapuda co noBucoka MeceyHa npetnnata CE 3AAPXYBA uenuot
MobuneH nHtepHeT coyyBaH Bo Al Net Sef;

> MNpn NnpoMeHa KOH Tapuda co NnoHuUcka MeceyHa npetnsata CE 3AAPXKYBA mobunHuoTt
MHTepHeT codyBaH Bo Al Net Sef, HO Bo cekoj cnydaj He NMoBeKe oA MakKCMMaslHO
npeaBUAEHMOT BOJTIYMEH 3@ HOBaTa Tapuda Ha NpeTnaTHMKOT, COrlacHoO nogatouuTte
HaBefeHW Bo TabenaTa norope. CoyyBaHNOT MHTEPHET coobpakaj Koj ro HaaAMUHYBa
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MaKCMMaJsiHO NpeABUAEHMOT BOJIYMEH 3a HOBaTa Tapuda Ha npetnnatHukoT CE N'YBU
aBTOMaTCKM CO NpeMUHYyBaHEe BO Apyrata Tapuda.

16. JononHutenHa 6eHedmumja 3a 6ecnnarHa akTMuBauumja Ha

aonosiHuTenHu naketum - Nakert no M360p
> Oaa pononHutenHa 6eHedunumja e gocTanHa caMmo 3a npeTnjaTHUUMTE Ha oapeaeHun TapudHu
MoAenu u Toa:
« Al Business Ultra S,
« Al Business Ultra M,
« Al Business Ultra L,
Al Business Ultra XL,
+ Al Business Ultra SIM

> OBaa ponosiHMTEeNHa onuuja e AoCTanHa caMo 3a MNpaBHM NMuUA@ KOPUCHUUM Ha norope
HaBeaeHuTe Al Business Ultra TapudHu nnaHoBu.

> [peTnnatHMuMTe Ha HaBedeHWTe TapudHM Moaenu pobuBaaT MOXHOCT 3a 6ecnnaTHo
KOpUCTEHE Ha gononHuTenHaTta 6eHedunumnja “MakeT Nno n3bop” Koja 0BO3MOXYBA aKTMBauUWja
Ha HeKkoj o4 noAoNny YyTBpAEHWUTE AOMOJHWUTENIHM eAHOKPaTHW NnakeTn 6e3 AonoNHUTesNeH
HaAOMECTOK.

> OBaa 6eHeduumMja e goCTanHa 3a KOpUCTEHE eANHCTBEHO NpeKy annmnkaumjata MojoT Al, koja
npeTnaaTHMKOT Tpeba Aa ja MMa MHCTaIMPaHO U aKTUBMPAHO Ha CBOjOT MobuneH TenedoH.

> 3a ga ce kopuctn beHeduumjaTa “lMakeT no ns3bop” NnoTpebHO e NpeTnIaTHUKOT Aa € KOPUCHUK
Ha HeKOoj oa TapudHUTE NJaHOBM HaBeAEHM NOrope U aKkTUBHa ansinkaunja Mojot Al.

> [lpn kopucterwe Ha “lakeT no m3bop”, npernnaTHUuMTE Ha TapudHute Mmogenm Al Business
Ultra XS, Al Business Ultra S u Al Business Ultra SIM MMaaT MOXHOCT Aa aKTMBMpaaT camo
efleH o AONOSHUTENHUTE NakeTn AocTanHun 3a osue TapudHn Mmoaenun, Bo nepuog oa 30 aeHa.
NcTtoBpeMeHO He MOXe fga ce aKTMBHM ABa AONOAHMTENHW 6ecnnaTHM nakeTu Ha epHa
npeTniaTtHMYKa JnHUja.

> [pu kopuctemwe Ha “lakeT no nsbop”, npernnatHuuuTe Ha TapudHuTe modenm Al Business
Ultra M, Al Business Ultra L n Al Business Ultra XL nmMaaT MOXHOCT Aa akTmeBmpaaT no Asa
NnakeTn WUCTOBPEMEHO 04 AOMNOJSIHUTENHUTE MakKeTu AOCTarnHW 3a oBume TapudHM Moaenu, BO
nepuog oa 30 geHa.

> BanumpgHocTa Ha cekoj oa naketute og “lMakeT no nsbop” nsHecysa 30 geHa o4 AEHOT Ha
aKTusaumja.

> [lo UCTEKOT Ha NepuoaoT Ha BaXHOCTA Ha AKTUBMPAHMOT AOMOMHUTENEH MnakeT, WUCTUOT
aBTOMATCKM ce geakTuBupa, 6e3 aBToMaTCcka peakTuBaumja.

> [ononHuTeNnHUTE NakeTu KOW ce AOCTanHW 3a akTmeaumja co “llaketr no wmsbop” cornacHo
TapudHUTE Moaenmn ce CNefHu:

Al Business Al Business Ultra

A1l Business Ultra A1l Business Ultra A1l Business Ultra

Ultra XS S Al Business
M L XL
Ultra SIM
MOXXHOCT 3a Mo>kHOCT 3a u3bop Mo>HOCT 3a n3bop Mo>HOCT 3a u3bop Mo>HOCT 3a u3bop
n3bop Ha 1 Ha 1 6ecnnateH Ha 2 6ecnnartHu Ha 2 6ecniiaTHM Ha 2 6ecnnartHu
6ecnnarteH nakert nakertm naketm naketm
naker
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PoamuHr gata 30 MHTEepHaUWOHanHu 50 nHTepHaUNOHaNHU 100 vHTepHauuoHanHn | 100 MHTepHaUWOHaHn
bankaH 3GB MUHYTH MUHYTHU MUHYTH MUHYTH
PoamuHr pgaTta bankaH PoamuHr gata BankaH PoamuHr gata BankaH PoamuHr nata BankaH
15 GB 20GB 20GB 20GB
MPOMOTUBHO: PoamuHr gata 15GB PoamuHr gata 15GB PoamuHr pata 15GB
PoamuHr nata 5GB
PoamuHr nata 200MB PoamuHr nata 200MB PoamuHr pata 500MB PoamuHr pata 1GB
50 poaMWHI MUHYTH 75 poaMUHI MUHYTH 75 poaMUHI MUHYTHU
A1l Connect (30 Al Connect (30
MHTEpHaUNOHANHN WHTEpHaUMOHaNHN
MWUHYTK 1 SMS 1 300 MUHYTU 1 SMS 1 300
MB poamuHr gara) MB poaMuHr gara)
Naketnte 30 WHTEepHauUMOHaNIHW MUHYTHM, 50 wWHTEepHauuWOHaNHMW MUHYTH, 75

MHTEepHaUMOHaJIHU MUHYTU n Al Connect BaxaT 3a MeryHapoAHU NoBUUN U/Mnn SMS KoH
3oHUTe Cocencteo, PernoH, Eepona, CeeT 1 n CeeT 2, a He ce Ba/IMAHM 3a NOBUUM KOH 30Ha 6
(MocebHa 30Ha).

MNakeTutee PoamuHr para bankan 3GB, PoamuHr para bankaH 15GB n PoaMmuHr garta
BbankaH 20GB ce BannaHu Bo ApXasute og 3anage bankan: Cpbuja, AnbaHuja, Kocoso, LipHa
fopa n bocHa u XepueroBumHa, Ha cuTe onepatopu. [0 MCKOpUCTYBame Ha WHTEpPHET
co06paKkajoT BKAYYEH BO paMKM Ha pOAMUHI MaKeToT, MPUCTAMNoT A0 yc/yraTa WHTEPHET BO
poaMuHr Ke 6uae NpeknHaT No aBToMaTuU3aM, OCBEH ako KOPUCHMKOT HEMa aKTUBEH ApYyr nakeT
3a UHTEpHEeT BO POAMMUHT.

Maketnte PoamMuHr pata 5GB n PoamuHr pata 15GB ce sanugHu Bo 33 gpxasu (Ucturte
kako 3a Al Roam Surf L/XL/XXL). Mo NCKOPUCTYBarbe Ha MHTEPHET coo0bpaKkajoT BK/yYEH BO
paMKM Ha poOaMUHI MaKeToT, NPUCTanoT A0 YCayrata MHTEPHET BO POaMUHI Ke Buae npekuHar
Mo aBToMaTn3aM, OCBEH aKOo KOPUCHUKOT HEMa aKTMBEH APYr NaKeT 3a UHTEPHET BO POaMUHT.

Maketnte PoamuHr pata 200MB, PoamuHr para 500MB, A1 Connect v PoaMuHr para
1GB ce BanunaHu Bo 49 gpxaBun (nctute kako 3a A1 Roam Surf S/M). Mo nckopuctyBawe Ha
WMHTEPHET coobpakajoT BK/YYEeH BO pPaMKM Ha pOaAMUHI MaKeToT, MpUCTanoT Ao ycnyraTta
MHTEPHET BO POaMUHT Ke 6uae NnpekmnHaT No aBToMaTM3aM, OCBEH aKO KOPUCHUKOT HEMA aKTUBEH
ApYr NakeT 3a MHTEPHET BO POAMUHT.

MakeTnte 50 poaMMHI MMHYTM M 75 poaMMHI MMHYTM BaXaT 3a MNOjAOBHU pPOAMUHI
pa3rosopu KOH MakefoHuja M 3eMjaTa Ha noceTa, Kako M 3a A0jAOBHW pOaMUHI pa3roBopu 3a
JIMCTa Ha pOaMUHI NapTHepu Ko BaxkaT 3a A1 Roam Talk nakeTuTe.

HanomeHa: Jluctata Ha AOMOSHUTENHU NakeTu 3a OnuwujaTta MakeT no m3bop Moxe Aa 6uae
npoMeHeTa BO 6M/1I0 KOe BpeMe oA cTpaHa Ha Al MakeaoHwuja.

> [1OKOJIKY NPEeTnIaTHUKOT U3BPLLM NPOMeHa Ha TapudeH Moaen, 3a KOPUCTEHE Ha AOMOJIHUTETHaTa
6eHedununja - “MakeT no n3bop” BaxaT cnegHUTe npasuna:
> [lpu npoMeHa oa TapudeH Moaen BO KOj MOXe Aa Ce KOPWUCTM AONoSHUTENHaTta
6eHedununja “Maket no n3bop” Ha TapudeH Moaen BO KOj HE MOXe Aa Ce KOpUCTU OBaa
6eHedununja, nctata ce rybm 3aegHo CoO CUTE MOMEHTA/IHO aKTMBMPAHU NAKeTH;

> [lpn npomeHa oa TapudeH Moaen BO KOj He MOXe Aa Ce KOPUCTU AOMNOoSIHUTenHaTta
6eHedunumnja “MakeT no nsbop” kKoH TapudeH Moaes BO KOj MOXe ga ce KOPMUCTU OBaa
6eHedwmumnja, uctaTta aBTOMATCKM CTaHyBa AOCTanHa 3a KOpUCTEHE;
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https://www.a1.mk/documents/20126/3932058/A1_Roam_Surf_XL_XXL_Postpaid.pdf
https://www.a1.mk/documents/20126/1205200/Postpaid-A1_Roam_Surf-L-XL-XXL.pdf
https://www.a1.mk/documents/20126/3932058/A1_Roam_Surf-M_Postpaid.pdf
https://www.a1.mk/documents/20126/1205200/A1-Roam-Surf-S-M.pdf
https://www.a1.mk/documents/20126/1205200/A1-Roam-Talk-S-M.pdf
https://www.a1.mk/documents/20126/1205200/A1-Roam-Talk-S-M.pdf
https://www.a1.mk/documents/20126/3932058/A1_Roam_Talk_S_i_M-Postpaid.pdf
https://www.a1.mk/documents/20126/1205200/A1-Roam-Talk-S-M.pdf

> [pwn npoMeHa on eaeH BO Apyr TapudeH Moaen, Npu WTO M ABaTa TapudHW Modenu
OBO3MOXyBaaT KOpPUCTEHE Ha AononHuTenHaTta 6eHeduunja “MakeTt no nsbop”, ncrata
OCTaHyBa aKTMBHA 3ae4HO CO CUTE MOMEHTA/IHO aKTUBUPAHU NAKETMW.

31



