Al MakegoHunja OOEJT Ckonje

onuTtmm THOOPMALIUN
LUTO ce oaHecyBaaT Ha LleHOBHMKOT Ha nocTtneja ycnyrm Ha A1 MakeaoHuja
AOOEJ1 Ckonje

1.0nwTn MHPopMaLMM BaXKeuKMU 3a CUTE TUNMOBMU YCyrum
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LLeHOBHMKOT ' COAPXWU CUTE KOMYHUKAUWNCKK yCiyru wTo rm Hyanm Al MakegoHunja JOOEJT Ckonje (noHaTamy - A1l unu OnepaToporT)
3aeHO CO NOeAMHEYHW LEeHWU 3a pasfiMyHM TUMOBU YCIYI1, HAUMH Ha Tapudupame 1 onuc Ha TapudHUTE MoAEeNN, TapudHU onumMn v
AOMONHUTENHU ycnyrn. LLleHOBHUKOT e jaBHO AOCTarneH Ha UHTepHeT-CTpaHmuaTta www.Al.mKk 1 BO CeKOe NpoAa>HO MeCTO Ha
OnepaTopoT.

CunTe HaBeaeHun LeHn BO 0BOj LleHOBHUK ce co BkiaydyeH A/1B.

Mo npaBuao, MeceyHaTa npetnnarta 3a TapudHUTE MOAENN U AOMNONHUTENHUTE NaKeTN Cce HannaTyBa 3a TEKOBEH Mecel,.

3a oApeaeHn ycnyru n TapudHM Moaenu no uckiydyok OnepaTopoT Hanjaka aBaHCHa MeceyHa npeTtnfarta T.e. NpeTnjaTta 3a HapeaeH
Mecel, 3a wTo lMpeTnnaTHUKOT AobuBa MHbOpMaumja npes akTuBnpamwe Ha ycnyrata. [pu akTuBMpare BakoB TUMN YCyrn, BO npBaTa
MeceyHa cMeTKa Ha lpeTniaTtHMKOT My ce HansaaTyBaaT ABe NpeTniaTu - 3a TEKOBHWOT U 3a UAHUOT Mecel.

HoB MpeTnnaTHWUYKM AOroBOp HE MOXe Aa Ce CKJy4Yu CO cTapu TapudHM Moaenm 3a MOBUIHN KOMYHUKAUNCKN YCIYyrn, OnNunm 1
AOMOJIHUTENHM YCNYTU LITO NOBEKe He ce AeNn o4 akTyesiHaTa noHyaa. Ha oBue ctapu TapudHM Moaenn Moxe Aa ce U3BPLUM caMo
obHoBa Ha MpeTnaaTHUYKMOT 4OroBOp, AOKOJIKY Toa ro Ao3sosau OnepaTopor.

TapudHUTe Mogenu ce AoCTanHM Co noTnuwyBame MNMpeTnaaTHUYKKM AOroBOp CO MMHMMANHO BpeEMeTpaere Ha A4orosopHa obBpcka og
24 mMeceunm uUan Ha HeonpeaeneHo BpeMeTpaere. OapeaeHn TapudHU Moaenun co nocebHu NorogHOCTN ce AOCTanHU caMo Co
Ckny4dyBare lNpeTnnaTHUYKKM AOroBOp CO MMHMMANHO BpeMeTpaewe Ha A0roBOpHa obBpcka oa 24 meceum.

MNpeTnnaTHMKOT MOXe Aa U3BPLUX NPOMeHa Ha TapudHMOT MOoAen COracHo Co npasuiaTa YTBpAEHU 3a Tapu@HUOT MOAEN LWITO ro
KOPUCTMU.

CuTe gokyMeHTH noTpebHu 3a cknyyyBawe MNpeTnaaTHUYKKN AOroBOp KakKo U APYrnuTe NpUMEHSIMBU YCIIOBKU Ce coapXaHu Bo OnwTute
YyCNOBW 3a NpuUcTan n KOpUCTEHE jaBHU KOMYHUKAUNCKK ycnyru Ha Al n Bo MNMonuTukaTta 3a nogHecyBamwe 6aparba 1 CkiydyBame
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[OroBOpPM 3a 3aCHOBaHE NpeTniaTHUYKKM ogHoC Ha Al. OBMe AOKYMEHTMU Cce jaBHO AOCTanHW BO CEKOEe NpoAa)KHO MecTo Ha Al n ce
objaBeHN Ha MHTepHeT-CcTpaHMuaTa www.Al.mk

MocTneja npeTnnaTHMK Ce CTaHyBa CO CKydyBake [JoroBop 3a 3acHOBare npetnnaTHuYku ogHoc (MpeTtnnaTHMYKK AOroBOpP), CO LWTO
MpeTnnaTHMKOT Ao6bMBa NpaBoO Ha KOPUCTEHE HA OCHOBHUTE ycnyrn wTo rn o6e3beanysa Al, BO 3aBUCHOCT o4 U36paHNOT Tun ycnyra m
TapudgeH Moaen, BO COMMAacHOCT CO CKyYeHWOT lMpeTnnaTHUYKK AOroBop U 0BOj LieHOBHUK.

MpeTnnaTHMKOT MOXe Aa U3BPLIM NMPOMEHa Ha Tapu@HUOT MoAeN HajMHOry eHall MeceyHo AOKOJIKY M UCMNOJIHYBa YC/10BUTE
npeaBnaeHn 3a cooaBeTHMOT TapudeH mogen ob6jaBeHn BO LIEeHOBHUKOT.

MpeTnnaTHMKOT MOXe No CBOj U360p Aa KOPUCTU U AOMNOSHUTENHN YCAYIU U YCANYIrK CO AoAaZleHa BPeAHOCT. oNONHUTENHUTE YyCNyrn U
ycnyruTte co AofajieHa BpeAHOCT wTo ce obe3benysaaT o4 cTpaHa Ha Al, ycnoBuTE 3a HUBHO KOPUCTEHE KAaKO U HAYMHUTE 3@ HUBHO
aKTUBMpaHE N AeaKTuBUpare, ce HaBeAeHU BO 03Ha4YeHNoT gen of LleHOBHUKOT.

Al nMa npaBo Aa rv oapeayBsa, MEHYBa W Aa v AOMNONHYBa LEHUTE Ha jaBHUTE KOMYHUKaUWUCKWN YyCAYrn n TapudHuTe Mogenu, npu WTo
Tne ce objasyBaaT BO 0BOj LleHOBHMK nNpea HUBHOTO CTanyBare Ha cuna.

MoBUUMTE KOH CnyxbuTte 3a UTHM cnydam (192, 193, 194, 195) n KoH HauMoHanHM ckpaTeHu 6poeBun 3a yCiyru o4 HauMoHanHo
onwTecTBeHo 3Havewe (190, 197, 198 1 199) ce 6ecnnaTtHu.

YCnyru KoH MeryHapoAHW MpeXu U yCnyrM BO POAaMUHI Ce HansakaaT COrlacHO CO LeHUTE U 30HUTEe HaBeAeHU BO LIeHOBHMKOT.

OHue ycnyru 3a Kon e 0BO3MOXEHO HeorpaHuyeHo 6ecnnaTtHO KOpUCTEHE, ce cMeTaaT 3a [oBnacTeHu ycnyru 1 3a HMB BaxaT [NocebHu
YyC/OBW 3@ KOpUCTere o6jaBeHN Ha MHTepHeT-CTpaHnuaTta www.Al.mkK .

Kako noBunun/SMS/MMS Bo concTBeHaTa Mpexa ce TapudupaaT noBuumte/SMS/MMS peanusnpaHn noMery KOpucHuMUM Ha Al npeky
jaBHaTa KOMyHMKaumcka Mpexa Ha Al. MNMpuToa oapeaeHn TapudHMU MOAENN MOXE Aa BKIy4YyBaaT caMO NOBMLUM KOH corncTBeHa UKCHa
MpexXa WM CaMo NOBMLM KOH CONCTBeHa MobunHa mMpexa. CuTe Apyrn HauMoHanHM NoBMUM/SMS KOH KOPUCHULM U KOMYHUKALMCKK
MpeXu Ha APYru jaBHM KOMyHMKaLWCKK onepaTopu Bo Penybnunka CeBepHa MakeAoHMja ke ce TapudurpaaT Kako NOBULM KOH ApYr#U
HaLMOHAHU MpEeXW.

MpeTnaaTHMKOT MoXe Aa nobapa MupyBare 3a nepuoa og 30 aeHa A0 3 Meceuun, HO He NMOBEKe o4 efHall BO TEKOT Ha efdHa
KaneHaapcka rogmMHa, npu WTO AOroBOPOT Ce NpoAo0/IXKYyBa 3@ Nepmos eaHakoB Ha eeKTUBHOTO BpeMeTpaeke Ha MUpPyBamETO.
MupyBareTo CTanyBa Ha cufa oA AEHOT Ha nogHecyBare Ha bapareTo 3a MupyBame.

CeKoj KOPUCHMK LLITO BO TEKOT Ha CBOjOT AOroBOp Ke 6uae UCKIy4YeH 3a HernnaTeHa cCMeTKa 3a ycayra o noptdosnoTto Ha Al, ke My ce
dakTypmpa egHoKpaTeH HaAOMECTOK MNpu NOBTOPHA akTMBaumMja, BO n3Hoc o4 295 aeHapu 6e3 pasnuka ganum e 6UsHUC nnum, nak,
rnpuBaTEH KOPUCHMUK.

Al MOXe Aa npucTann KOH OrpaHMyyBame UM NMPEKMH Ha KOMYHUKALUCKUTE YCNYrM AOKONKY yTBpAU 3noynoTpeba Ha KOMyHMKaLncKa
ycnyra oa ctpaHa Ha [peTnnaTHUKOT CorflacHO CO YCNOBUTE NpeaBUAEHU BO CKAYyUYeHWMOT MpeTnaaTHUUYKKM aorosop n OnwTuUTe yC/l0BU
Ha OnepaTopoT.


http://www.a1.mk/
http://www.a1.mk/
http://www.a1.mk/

19) Mpw NnpeaBpeMeHO packnHyBame Ha lMNpeTnnaTHMYKK AOroBOp CKJIYYEH CO MUHUMANHO BpEMETpaehe Ha [0roBopHa o6BpcKa 3apaau
OKOJIHOCTM Ha cTpaHaTa Ha MpeTtnnaTtHukoT, OnepaTopoT MMa NMpaBo [a HanjaTu AoroBopHa KasHa (neHan) 3a NpeaBpeMEHO0
pacKMHyBar€ COrlacHO CO YC/I0BUTE npeaBuaeHn Bo MpeTnnaTHUYKMOT AoroBop 1 OnwTuTe ycnoBu Ha OnepaTtopoT. [loroBopHaTa
Ka3Ha (neHan) ce NpecMeTyBa CO MPOLEHTYaNIHO HaMaslyBatbe Ha MaKCMMaNHNOT U3HOC HaBeAeH BO MpeTnnaTHUYKMOT 40roBop,
COOABETHO Ha MPEOCTaHaTMOT Nepuoa [0 UCTEK Ha MUHMMANTHOTO BpEMETPaeHe Ha A0roBopHaTa o6BpcKa.

20) lNMpomeHaTa Ha TapudeH MoAes, KaKo U aKTUBUPAHETO U AeaKTUBUPaHEeTO Ha AOMNOSHUTENHN YCYru, Ce BPLUK CO NOMOJSIHYBake
cooaBeTHU opMmynapu, Kou ce nogHecysaaT BO NpOAaXHO MecTo Ha OnepaTopoT mnm co noBmk/SMS ao LleHTapoT 3a rpuxa Ha
KopucHuum 077 1234.

21) becnnateH coobpakaj BKly4YeH BO MeceyHa npeTnsaTa MoXe Za ce KOPUCTM CaMO BO TEKOBHMOT MeCeL, U HEe MOXe Ja Ce NnpeHece BO
cnegHUoOT Mecel,.

22) Bo MeceuoT Ha aKkTMBUpame/AeaKkTMBupame ogpeaeHa ycnyra/nmHmja Ha TapudeH Mmogen WTo BKAy4YyBa ogpeAeHO0 KOSiM4ecTBo
coobpakaj BO MeceyHaTa npeTniaTa, MeceyHaTa npeTnniarta, BKIyYeHNOT MHTepHeT-coobpaKkaj n BKyYeHUTe 6ecniaTtHm MUHYTU U
yCcnyru ce nponopunoHasHu Ha 6pojoT Ha AeHOBU Ha KopucTere Ha TapudHMOT MoAen A0 UCTEK Ha MPECMETKOBHUOT nepuoa.

23) MouHyBajkn oa 04.12.2024 roavHa, OnepaTopoT Ke HansaTyBa HaZoMecT 3a niakare CMeTKa BO NpoAaXHUTe Mecta Ha Al BO U3HOC
oA 19 geHapwu.

24) MouHyBajku oA 04.12.2024, OnepaTopoT Ke HannatyeBa EaHokpaTeH HaJOMEeCT 3@ 0406pyBatbe Ha OAJI0XKEHO MNNaKare Ha 0T BO
n3Hoc og 99 aeHapu. HagoMecToKOT ce Hanslaka npeky nocT-neja cMeTkaTta Ha Al, a no 6apate Ha KOPUCHMK 3a OAJIOXKEHO MNiaKame
Ha A0Nr, O4HOCHO efHOKpaTHA NpoMeHa Ha AaTyMOT Ha AOCTacyBame Ha TekoBHaTa Al nmocT-neja cMeTka.

25) MouHyBajkn og 04.12.2024, OnepaTopoT Ke HannatyBa EAHOKpaTeH HaAOMeCT 3a o406pyBatbe Ha Nakawe Ha ypea Ha paTu npeky
nocT-neja cmeTkata Ha Al BO n3Hoc og 299 aeHapwn. HagomMecToKoT ce HannaTyBa no 6aparbe Ha KOPUCHMKOT 3a CKiydeH [lorosop 3a
niakame Ha ypesa Ha paTtu.

2. CneumdunyHm nHdpopmMaumMm 3a MOGUJTHN KOMYHUKALIMCKM YCITYIU

1) 3a cekoja HoOBOakTuBMpaHa Mo6uMIHa NpeTnaaTHUYKa IMHMja ce HannaTyBa egHOKpaTeH HaAOMEeCTOK 3a MOYEeTHO NpUKIyvYyBaHe BO
M3Hoc oA 299 aeHapu co AAB. 3a KOpUCHUUMTE Ha TapudHUTE MoAenn Cco 0bBpcKa 3a 3a40/1KUTETHO BPEMETPAEHEe Ha AOroBOpPOT
o4 24 meceum, ce ogobpysa nonyct og 150 geHapu co A4B, no wTo 0BOj HagoMecTok naHecysa 149 ageHapu co 44B.

2) 3a cekoja npoMeHa Ha TapudeH Moaen ce HannaTyBa HaAoMecTok oa 299 aeHapu co AB. 3a kKopucHUUMTe Ha TapudHUTE Moaenu
Cco obBpcCKa 3a 3a40/1KUTEIHO BpeMeTpaewe Ha AOroBOpoOT o4 24 mMeceun, ce ogobpysa nonyct og 150 geHapw co 4B, no wTo 0BOj
HanoOMeCcToK n3HecyBsa 149 geHapu co A/B.



3) Ycnyru KoH MeryHapoAHW MpexXu 1 ycnyru Bo poaMuHr (nosmnum/SMS/MMS/UHTEPHET) ce HannakaaT CorflacHO CO LEHUTE U 30HUTE

HaBefEeHW BO COOABETHUOT Aen oA LleHOBHMKOT.
MoBuumTe BO paMmkmuTe Ha koMmnaHujaTa (CUG) ce ogHecyBaaT Ha NoBuuUM o4 eaHa MmobuaHa npeTnaaTHMYKA JIMHM]ja BO COMNCTBEHA
Mpexa, KOH agpyra MobunHa npeTnjiaTtHMYKa NIMHMja BO COMNCTBEHA MpeXa, KoM Ce Ha UCT KOPUCHUYKWN KOA.

4) [domxunHaTa Ha egHa SMS-nopaka usHecyBa 1120 6mTK, KOja MOXe Aa COAPXMN:

160 naTMHUYHM KapaKTepu — CEKOj KapaKTep KoampaH co 7 6utn, nnm
70 HenaTUHWYHU KapakTepu (Np. KNUPUANYHK, apancku, KMHECKU UTH.) — CEeKOj KapaKTep KoaupaH co 16 6éutu, 0 80
KapaKTepu WTO He ce BKAyYeHM BO cTaHAapaHaTa GSM-a3byka — cekoj KapakTep koampaH co 14 6utun.

5) Mpwu murpaumja Ha 6poj oa npuneja BO NOCTNEjA, AOKONKY Npuneja KOPUCHUKOT MMa npeoctaHaT M3HOC Ha HeroBaTa CMETKa,

M3HOCOT He ce npedpna Ha CMEeTKaTa Ha nocTtneja.

6) 3a cekoja NpoMeHa Ha COMNCTBEHOCT ce HanjaaTyBa HagoMecT o4 399 ageHapw.

3. CneundunyHmn nHpopmMaLmm 3a KOMYHUKALIMCKUN yCNyrm Ha (pMKCHa Nokaumja
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KoMyHMKaUNCKNTE yCNYyrn Ha puKCHa NoKaumMja MoXe Aa ce KOpucTaT Kako noeanHedyHn ycnyrm (MHTepHeT, duKcHa TenedoHuja unm
TeneBusunja), WM Kako M NakeTu co ABe, TPU WU CO YETUPU YCAYIU, KOU HyAaT KOMOMHAUMM Ha yCyrn Ha dMKCHa nokauuja
(nHTEpHET, duKCcHa TenedoHnja nnn Tenesmsnja) Co MOXHOCT Ha HUBHO KOMBUHMPaHEe N CO MOBUITHM KOMYHUKALUNCKU YCITYTH.
KopucHUunTe Ha KOMBUHMpPaAHM NAKETU Ha YCIyrn nMaaT efHa 3aefHM4YKa MeceyHa NpeTniaTta 3a KOpUcTere Ha CUTe YCiyrmn Bo
paMKunTe Ha eaeH naket (co ABe, TPU UM CO YETUPU YCNYIK).

KopucHUunTe Ha nakeTuTe CO yCNyruM BO paMKuTe Ha nopTdonmMoTo MMaaT e4Ha 3aeAHMYKa Mece4vyHa npeTnsarta 3a cuTe npomssoan/
YCyrn BO paMKuTe Ha efeH nakeT (Co ABe Wan CO TpU yCnyrn).

PaspgenyBare Ha NMOCTOjHM MaKeTM CO ABE/TPU YCIYrn HE e A03BOJIEHO, OCBEH aKO TakBa MOXHOCT He € npeABuaeHa BO NpaBuiaTta 3a
KOpUCTEeHE Ha CaMMOT TapudeH naker.

3a cekoja HoBOaKTMBMpaHa HUKCHA,MHTEPHET UK TeENeBM3nNja Kako NnoegmHeyHa ycryra uam Bo NMakeT ce HannaTyBa eqHOKpaTeH
HaZlOMECTOK 3a MoYeTHO NpuKydyBare BO U3HOC o4 149 aeHapu.

3a cekoja npoMeHa Ha TapudeH Moaen nnm TeXHosornja ce HannaTyBa HaaoMecTok of 149 neHapu.

3a cekoja NpoMeHa Ha COMCTBEHOCT Ce HannaTyBa HagoMecT of 399 aeHapw.



4. LleHOBHMK 3a OMWITM HAAOMECTOUM 3a KOpUCTEewEe NnocTneja ycnyrm

4.1. MO6MJIHN KOMYHUKALMCKWN YCYTHN

Ycnyra/npomsson

Llena (aeHapun) co BknyueH QB

SIM-kapTuyka npu akTuBaumja Ha NpeTnaaTHUYKA NIMHK]A 0
PesepBauuja Ha 6poj 0
Vip 6poj (eagHOKpaTeH HaAOMECTOK) 5.990
3naTteH 6poj (eagHOKpATEH HAAOMECTOK) 3.990
CpebpeH 6poj (egHOKpaTeH HaAOMECTOK) 2.990
PerynapeH 6poj (eaHOKpaTeH HagOMeCTOK) 0
AkTuBauuja Ha TenedoHuja 0
AkTuBauuja Ha SMS 0
AkTusauuja Ha Al CekpeTtapka* 0
AkTuBauuja Ha Koj-me-6apan? 0
AkTuBauuja Ha MMS 0
AkTusauuja Ha GPRS 0
MupyBare 1.499
PeakTuBaumja Ha cycneHgmpaHa nuHuja (ykpageHa/msrybeHa - notepaa o, 0
nonuuunja)

MpuknyyyBake No 3a40LHETO NiaKake 295
CLIP - npukaxyBare 6poj 0




CLIR - pecTpukumja Ha npukaxyBarbe 6poj (oBaa ycnyra He e rapaHTupaHa) 0
Ycnyra 3agpXXyBame noBuK 0
Ycnyra rnoBuK Ha yekamwe 0
Ycnyra 3abpaHa Ha noBuK 0
MpeHecyBawe Ha 6poj BO Apyra Mpexa 236
Bnokupare SIM 0
Oabnoknpamwe SIM co PUK 0
Konuja og cmeTka (npBaTa Konuja 6ecnnaTtHa) 70,8
[eTaneH nperneg Ha cMeTKa (cekoj mecel) 0
[eTeneH nperneg Ha cmeTka (egHOKpaTHO) 0
lNMucmo 3a onomeHa 0
MpoMeHa Ha conNCTBEHOCT Ha SIM-kapTunuka 499
MpoMeHa Ha agpeca Ha llpeTnnaTHUKOT 0
A1l oHnajH cMeTKa 6ecnnatHo
EnekTpoHcka cmeTka 0
EnekTpoHcka annukauuja (NpaBHU nuvua)** 236
SMS 3a akTuBupare Ha ycnyraTta EnekTpoHcka cMeTka 0
SMS 3a ,MIHdOo - oTBOpeHn dakTypu" 0
SMS 3a e-mail ceTupamwe/egntnpame 0
3aMeHa Ha SIM-kapTuuka Co rpeluka BO KOAOT 0
NMpomeHa ’Ha SIM-kapTnuka — HOBa (NpoMeHaTa Ha pra!,qua SIM-kapTunyka He 499
ce Hannaka AOKOJIKY e MpuioXeHa noTepAa o4 nonvuuja)

MNpomeHa Ha 6poj (MSISDN) 200




AKTMBauUMja Ha ycnyra 3a NpoBepKa Ha cocTojba

PasMeHa Ha TapudHM Moaenu noMery asa TenedoHckn 6poesn (co

onobpyBsare) 999
MpoBepka Ha cocTojba npeky rosopeH asTomaTt (077/078 1278) 0
MpoBepka Ha cocTojba npeky SMS (077/078 1278) 0
Mpernen Ha aKTUBHM egnHUUM nNpeky SMS (077/078 1478) 0
lMpernea Ha akKTUBHU eAVHUUM — NpuMeHa SMS 0
KoHTakT ueHTap 1234 - noBMUM KOH FOBOPEH aBTOMaT 0
KoHTakT ueHTap 1234 - pa3roBopu co onepartop 0
Cnukn 1 menogun (6aparbe npeky SMS Ha 1470 nnn npexky WAP) 0
KynyBare menogmm 59
KynyBare urpmu 99
KynyBare Cimku 39
KynyBare aHapoua anankauum 99
Al naeHTndunkartop 250
PacknMHyBare AOrOBOp HaABOp 04 AOrOBOpHa 0bBpcka 0
Facebook® @SMS ncnpateHa SMS-nopaka 5,9
Facebook® @SMS npumeHa SMS-nopaka 0
MMS@Facebook® ncnpateHa MMS-nopaka 17,7
MNpomeHa Ha TapudeH Moaen co AOroBopHa 06BpcKa, KOH NOBUCOK TapudeH 0
mMozaern

MpomeHa Ha TapudeH Mogen co AoroBopHa o6BpCcKa, KOH MOHM30K TapudeH

Mogaen 3a kopucHuumnTte Ha Vip Free S/M/L/XL/Super Free n Vip Smart 240 / 690

390/ 590/ 990 /1790/2990




NMpomMeHa Ha TapudeH Moaen co AoroBopHa o6BpcKka, KOH MOHM30K TapudeH
MoAaen 3a KopucHmuute Ha Team, Business, Vip Smart

590
200/500/1000/1500/Super Smart, Vip Smart XS/S/M/ L/XL/Super Smart
NMpomeHa Ha TapudeH mogen oa ctap (Team, Business, Vip Smart
200/500/1000/1500, Vip Smart S/M/L/XL n Vip Super Smart, Vip Smart 1.180
240/390/590/990/1790/2990) BO HoB TapudeH momen (Vip Free )
S/M/L/XL/Super Free) (eaHOKpaTHO)
AKkTuMBauwuja Ha ycnyraTta Al npujatenu 0
MoyeTHO ceTuparbe 6poeBn Ha Al npujatenu 0
NMpomeHa Ha Al npujatenn 6poesn (N0 NPBUYHO CETUPAHLE) e[lHall Mece4yHo
NMpomeHa Ha Al npujatenu 6poesun (N0 NPBUYHO ceTUpPaHE) 70,8
bpoeBu 3a utTHu cnydam 112, 192, 193, 194, 195 0
HauuvornaneH GPRS (Al uHTepHeT nopTtan) (AeH./MB) 0
PeakTuBupame Aorosop (e4HOKpPaTHO MO peakTuBMpaH AOroBop) 708
MoBMLW KOH HaLMOHANIHM CKpaTeHN 6pOEBM 3a yCNyru o HauMOHaIHO

6ecnnatHo

OonwTeCcTBEHO 3Havere: (190, 197, 198 n 199)

MNocebHn 6poeBn 196 (aeH./MUH.)

BO 3aBUCHOCT oA Tapmd)eH mMoaen

TenedoHckn nMeHnk 1188 (aeH./noBuk)

75,00 geH

YHueep3anHun 6poesn 3a npuctan 0890

BO 3@aBWMCHOCT oA TapudeH Moaen, crnopej perynapHaTa ueHa
3a@ HauUWOHa HM pa3roBopwu
Al Nova/Al Neo/Vip Neo Tapudu: 7,9 aeH./MuUHyTa

EnHOKpaTeH HaQoOMeCTOK 3a OoTKydyBawe Ha iPhone ypeg

3.000

MoBuWK KOH TenedoHcknoT 6poj 188 (aeH./noBuK)

40




3abpaHa 3a SMS nopakpu**** 90
3abpaHa 3a MHTepHeT**** 90
3abpaHa 3a MHTEPHET BO pPOaMUHI**** 90
3abpaHa 3a MeryHapoAHU MOBULU**** 90
3abpaHa 3a NpeMnyM nNoBuumn**** 90
3abpaHa 3a UenoceH poaMuHr**** 90

*CornacHo co Oanyka Ha AEK, og 01.07.2015 roanMHa 4oKonKy e goctanHa ycnyrata Al cekpetapka Bo Cpbuja, LipHa Nopa 1 Bo BocHa u
XepueroBmHa, Taa He ce Hannaka.

**EnekTpoHCKa anaukauuja — npaBHO snLe e MOBOSIHOCT CO Koja Al Ha KopucHUUMTe Ha TapudeH Mogen Ha Al nM OBO3MOXYyBa MlgaBakbe
Ha TekoBHaTa cocTojba 3a CONCTBEHOTO NpaBHO fnLe, NMpU CKaydyBake MocTneja AoroBop CO onepaTtopoT. TekoBHaTa coctojba cnyxm camo
3a noTpebute Ha Al 1 He My ce u3gasa Ha lpeTnnaTHMKOT BO nevaTeHa ¢opmMma.

*** EQHOKpaATHMOT HAZOMECTOK 3a OTKAy4dyBake Ha iPhone ypen e BanuaeH og 09.08.2019 rogmHa.

*¥kk ATMBaUMja Ha 3abpaHa npeky KOHTaKT ueHTap Wau NpoAaxeH casioH Ce Hanjaka Co HaJgoMecCT BO M3HoC oA 90 aeHapu.
AkTuBauujaTa Ha 3abpaHa npeky MojoT Al e 6ecnnaTHa.

4.2. OcurypyBatbe Ha MO6UNTHU TenedOoHCKN ypean

4.2.1 OcurypyBatbe Ha eKpaHoOT

Ycnyrata ocurypyBame Ha eKpaHoT (BKYYMTENHO Ha BrpageHa Kamepa, CEH30pu U Kon4ynkba) Ha MOBUAHMOT ypes e AoCTanHa o4 CTpaHa Ha
Kpoauuja OcurypyBare A Ckornje BO COMIACHOCT CO YCNOBUTE U KapaKTEPUCTUKUTE Ha MpoM3BOAOT KyneH npeky OnepaTopoT 3a
€1eKTPOHCKN KOMHUMKaumnckm ycnyrn Al MakegoHunja JOOEJT Ckonje (noHaTaka: Al MakegoHuja).



YcnyraTta ocurypyBame Ha eKpaHOT € JoCTanHa 3a cute U3nUKM U NpaBHM IMLA CO CKJTyYyBakbe Ha MPEeTiaTHUYKM AOroBOp CO AOrOBOPHA
06BpCKa MMHUMAJIHO 3a/10/IKUTENTHO BPEMETPaEHe Ha A0oroBopHaTa o6Bpcka oa 24 Meceun Uam o6HoBa Ha MOCTOEYKM A0roBOp, M NpuToa
Ke HanpaBaT HabaBKka Ha TepMMHalHa onpeMa — MobuneH TenedoHCKM ypea.

[loroBOpOT 3a OCUrypyBae 3ano4YyHyBa Ha TOYHMOT AATyM M BPEME KaKo LTO € HaBeAeHo Bo [loroBopoT 3a ocurypyBame (noTeBpAaTa 3a
ocurypyBarbe). KOpUCHMKOT Mnaka y4ecTBO BO LUTETA NpU CeKoe NpujaByBare AedeKT Ha TenedoHOT.

MoHypa
OcCHOBHa LeHa Ha MobuneH OCUrVDYBatLE
TenedoH (co BknyyeH A/B) ypY
oA [aeH] o [peH] MeceyHa npemuja YHecTeo Bo
IS SR A 14 A9 LA P ) wTeTa [AeH]
Hueo 1 0 19.999 49 750
Hueo 2 20.000 149.999 199 2500

Co aKkTuMBMpare Ha OBaa MoHyAa KOPUCHUKOT BO MpBaTa dakTypa njaka 2 MeCeYHW MPEMUU 3@ OCUTypyBake Ha eKpaH Ha MOGMITHUOT
TenedOHCKM ypen, CO UCKYy4YoK Ha TapudHuTe mogenu Al Ultra M/L/XL 3a kou BaxaT ycnoBute aeduHMpaHm Bo Touka 3 oa PeposBHaTta
noHyaa 3a nocrneja TapudHM Mogenu 3a MOBMNHN KOMYHUKALMCKN YCITYTN U OCHOBHMU YCITYTWN BKJTyYEHU BO HUB, KaKo U 3a TapudHUTe Moaenm
Al Net M, A1 Net M + TV S/M/L, A1 Net L n A1 Net L + TV S/M/L 3a kon Baxart ycnosute gedpumHnpaHmn Bo Touka 2 og PegoBHaTa noHyda 3a
GUKCHN 1N KOMBMHMPaHW MNaKeTU U OCHOBHW YCNYru BKAyYeHW BO HMB. [OHyaaTa e BajinAHa caMO ako Cce aKTuBMpa WMCTOBPEMEHO CO
CcknyyyBare uam obHoBa Ha nMpeTnaTHUYKKM AOrFOBOP 3a KopucTewe Ha [ocT MNeja KoMyHukaumckm ycnyru co A1 MakenoHuja, a HajaouHa
00 30 aeHa no ckNyyyBaHeTo UM 06HOBYBAHETO Ha NPETNNIATHUYKNOT AOrOBOP 3a U3Ja[eH TepMUHANeH ypea BO MOMEHTOT Ha NOTNULWYBaHe
Ha 4OroBOpPOT.

OcurypuTeneH HacTaH NoCToM AOKOJIKY 3@ BpeMe Ha e(deKTMBHOTO Tpaere Ha OCUIypyBaHeTO, €KPaHOT Ha OCUIYPEHUOT Ypes € OLITETEH U
TakBaTa LITeTa € npeauMsBMKaHa Of HEHAAeeH WM HenpeaBUAEH HaABOPELIEH HacTaH Koj Bnvjae Ha (YHKUMOHANIHOCTA Ha €EKpaHoT

(BKNyYUTENHO Ha BrpageHa Kamepa, CEeH30pU M KoMuunma).

TepMUHOT ,,Herlpe,D,BVIﬂ,eHO“ 3Ha4un AeKa Ce CNTyHYU10 HELWTO WTO HE CE€ OYEKYBA/IO U HE MOXE Aa Ce nNpeaBnan nnn cnpeydymn so HoOpMaiHU

OKOJ/THOCTU, CO UCKNTYUOK 3a WTETU NPpeEAN3BUKAHN O MOXap.




MNpBMYHOTO BpeMeTpaer-e Ha [JoroBOpOT 3@ OCUrypyBake M3HECYBa ABa Meceua oA AaTyMOT M BPEMETO HaBeAeHW BO noTBpaaTa 3a
OCUTypYyBatbe.

OcnrypyBareTo aBTOMaTCKM ce 06HOBYBa Ha nepuoam o no 1 Mecew, nNoa UCTU YC/I0BUM Kako LITO Ce HaBeAeHW BO camaTta noTepaa n Onwrtute
YyC/I0BU 3a ocurypyBare (noHataka: OYO), [0KOJIKY KOPUCHUKOT ja nnaka npeMujata 3a ocurypyBatbe BO LIENOCT, peA0BHO U HAaBPEMEHO
(6€e3 nouUHere), 0AHOCHO BO paMKM Ha pOKOT Ha Niakake HaBeAeH BO M3aajeHaTa cMeTka o Al MakeaoHuja.

OcurypyBah€TO Ke BaXu ce foaeka KOPUCHUKOT ja niaka MeceyHaTa npeMuja 3a ocurypyBarbe M3paseHa Bo MeceyHaTa dakTypa 3a
€NeKTPOHCKN KOMYHUKALMCKKN YCIYrn usgeneHa o4 ctpaHa Ha A1l MakenoHuja.

KOpPUCHMKOT MOXE [la UMa OCUTypyBarbe Ha eKpaHOT Ha MOBUTHNOT TenedoHCKM YpeaoT M NoBeKe of 24 Mecelun A0KOJIKY pelloBHO ja nnaka
Mece4yHaTa npemuja 3a ocMrypyBarbe n3paseHa BO MeceyHaTa dhakTypa 3a e/IeKTPOHCKM KOMYHUKALUNCKN YCIyTn.

KyMynaTMBHMOT Nepnoa Ha NpBUYHOTO U OBHOBEHUTE OCUTYypyBakba 3ae4HO MOXe Aa U3HeCyBa MakKCMMYM NET rogMHW o4 AAaTYMOT U
BpeMeTO HaBeAeHW BO camaTta noTepAaa.

MeceuyHaTa npemMuja 3a ocurypyBare cropes [oroBopoT 3a ocurypyBate Ke buae HaBedeHa Kako rnocebHa cTaBka BO MecedHaTa dakTypa
3a e/IeKTPOHCKN KOMYHWUKALMUCKN YCYTHN.

Jlokonky npeMmnjata 3a ocurypyBatbe He ce niaTh BO LLeNIOCT U Ha BpeMe, OCUTrypyBareTo HeMa Aa buae o6HOBEHO M NpecTaHyBa Aa BaXwu
CO UCTEKOT Ha NepmnoAoT Ha ocMrypyBarbe 3a 6uo Koja HaBpeMeHO M BO LLeNoCT nnaTeHa npeMujaTa.

OcurypyBame€To MOXe Aa He ce 06HOBM Ha bapare Ha KOPUCHMKOT UauM no ognyka Ha Ocuryputenot mnm CnyxbaTta 3a rpmxa 3a KOpUCHULMN
Ha OCUTYPUTENHU YCNYrn, Kako LWITO e perynupaHo Bo OYO. UCTo Taka, OCMIypyBaeTO Ke MpecTaHe ako MPEeTnIaTHUYKMOT ZIoroBOp Ha
OcurypeHoTo nmue co A1 MakefoHuMja npectaHe ga Baxu o4 6uno koja npuumHa, cornacHo OYO.

JeTanHuoT npernes Ha ycroBUTe 3a OCUrypyBame e goctaneH Bo ONWTK YCI0BW 3@ OCUTYPYBake Ha TEPMUHANHN Ypeau.

4.2.2 OcurypyBathe Ha MO6unHun TenecdoHCKN ypeau

YcnyraTta ocurypyBake Ha MobuneH TenedoHCKU ypen HeMa ga buae gocranHa 3a aktmeaumja og 15.03.2023 roanHa u ycnosBuTe 3a oBaa
ycnyra Ke npoAo/ixaT Aa BaxaT CaMO 3a KOPUCHWUUMTE KOMW ja akTWUBMpase ycnyrata 40 OBOj AaTyM, Moj YC/OB peAoBHO Aa ja nnakaaT
MeceyHaTa npemuja 3a ocurypyBsame.


https://web.crosig.mk/wp-content/uploads/38-%D0%9E%D0%BF%D1%88%D1%82%D0%B8-%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8-%D0%B7%D0%B0-%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB%D0%BD%D0%B8-%D1%83%D1%80%D0%B5%D0%B4%D0%B8-03.04.2019.pdf
https://web.crosig.mk/wp-content/uploads/38-%D0%9E%D0%BF%D1%88%D1%82%D0%B8-%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8-%D0%B7%D0%B0-%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5-%D0%BD%D0%B0-%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB%D0%BD%D0%B8-%D1%83%D1%80%D0%B5%D0%B4%D0%B8-03.04.2019.pdf

Ycnyrata ocurypyBawe Ha MobunHM TenedoHCKM ypeau e gocrarnHa o ctpaHa Ha Kpoauwuja Ocurypysamwe ALl Ckomje BO COrfiacHoOCT CO
YcnosuTte n KapakTepuUCTUKUTE Ha NPOM3BOAOT KyneH npeky OnepaTopoT 3a efleKTPOHCKM KOMYHUKauncku ycnyrm Al MakepoHuja JOOEN

Ckonje (noHaTaka: Al MakegoHuja).

Bp3 ocHOBa Ha oCUrypyBar€eTO, YpPeaoT Ke 6uae unum nornpaBeH WM 3aMeHET 3@ HOB. [JOroBOpPOT 3a OCUIypyBarbe 3amoyHyBa Ha TOYHMOT
AaTyM M BpeMe KaKo WTO e HaBeAeHO BO [loroBOpoT 3a ocurypyBatbe (MoTBpAaTa 3a ocurypyBame). KOPMCHMKOT Mnjlaka y4ecTBO BO LITETA
npu cekoe npujasyBame gedekT Ha TenedoHOoT.

MoHypa

OcCHOBHa LieHa Ha MobuneH

TenedoH (co BknyyeH A/B) Ocurypysaree

oA [aeH] 00 [neH] MeceyHa npemuja ®paHLwmn3a
Hueo 1 0 5.999 49 399
Hueo 2 6.000 11.999 99 899
Hueo 3 12.000 22.999 149 1.499
Hueo 4 23.000 36.999 249 2.499
Hueo 5 37.000 94.999 549 4.999

CuTyaumm Kou rv NoKpmBa OCUTypyBaH-ETO:

+ HeucnpaBHOCT Ha ypenor,

* CkplleH ypeg,

+ OuwrTeTyBame o4 BoAQ,

+  [oxap,

+ (CaeTcKa NoKpueHOoCT (owTeTyBame Ha 6M10 Koe MecTo HaaBop o4 3emjaTa).

OcurypyBah€TO Ke BaXu ce foaeka KOPUCHUKOT ja nnaka MeceyHaTa npeMuja 3a ocurypyBarbe n3paseHa Bo MeceyHaTa dakTypa 3a
€NeKTPOHCKM KOMYHUKALMCKKN YCIYrn usgageHa o4 ctpaHa Ha Al MakenoHuja.




KOpUCHMKOT MOXE [la UMa OCUrypyBarbe Ha MOBUIHUOT TenedoHCKN ypeaoT 1 NoBeKke o4 24 Mecelu AO0KONKY PeAOoBHO ja niaka MecevyHaTa
npeMmnja 3a ocurypyBarbe n3paseHa Bo MecevHaTa (akTypa 3a e/leKTPOHCKM KOMYHUKALUCKK YCNyru.

MeceuyHaTa npemMuja 3a ocurypysarbe crnopes [JoroBopoT 3@ OCUMTypyBake Ke buae HaBedeHa Kako nocebHa cTaBka BO MeceyHaTa dakTypa
3a €/IEKTPOHCKN KOMYHUKALUCKN YCITYTU.

4.3. KOMyYHMKaLUCKM yCcnyru Ha (pMKCHa nokaumja

4.3.1 HapomecToum 3a MHCTanauyuja/paemHcranaumja m TeXxHMYKa MHTEpBeHLUMja 3a ycslyrm Ha (pMKCHa nokauyumja npeky
kabencka n onTuuka TexHonoruja (3a Al rapudHu moaenn):

Bua HapoMmecToum N3HoC (aeHapwn) 3abenewka
EnHoKkpaTeH HagoMmecT ) B
on 2.376 OBOj HaAOMECTOK He ce HamnJlaka 3a npeTnaaTHUYKK
HazomecTok 3a MHCTanaumja Ha TepMnuHanHa onpeMa [OroBOpU CKJTy4YeHM CO BPEMETpaeHe Ha AorosopHarta
Unun Ha 24 mMeceum ro
obBpcka oa 24 mMeceum
99 neH./MmeceyHo*
. Mpwn genMHcTanauuvja Ha onpeMa of CTpaHa Ha TEXHUYKO
HapgomecTok 3a AeuHCTanauuvja Ha TepMuHasiHa onpema 999
nuvue og OnepaTopoT Ha agpecaTa Ha lMpeTnaaTHUKOT
Ce Hannaka npu MHTEpPBEHLM]ja LWUTO HE NpeTCcTaByBa
i OTCTPpaHyBate TEXHUUYKM NPEeYKnN N aedekTu Unuv npu
TexHn4yKa uHTepBeHuUnja Ha Baparbe Ha MpeTniaTHUKOT 1.999 paHy p . Aed P
OOMONHUTEsNTHA MHTEpPBEHUN]ja Kaj KOPUCHUK 3a
WMHCTanaumja Ha gonosHuteneH TB-npneMHuk
HoBa nHcTanaumja npu npecenba Ha TexHU4YKa onpemMa
Mpecenba 1.999 H1ja npu np P
Ha HOBa ajpeca
MupyBare 1.499 He3aBWCHO 04 BpeMeTpaereTo Ha MUPYBAHETO
. OKOJIKY KOPUCHMKOT caka aa aobue npuoputeTHa
MHcTanaunja no 6p3a nocranka 999 A Y _p Aa A pnop
VMHCTanaumja 3a nepuoj nokKpaTok of 7 AeHa




[aneuynHcku ynpasyBay

199

[loKONKy KOPUCHMKOT no6apa 3aMeHa Ha Aa/le4MHCKM
yrnpaByBay

HagoMecToK 3a MHCTanauuja Ha MHTEPaAKTUBEH

EnHokpaTteH HagomecTt
oa 1.999

AUrnTaneH pecusep 3a Kopucterwe Ha VIHTepakTMBHa
Tenesnsuja

nnun Ha 12 meceun no
199 geH./MeceyHo**

JOoKONKy nocToeykn KopucHuk Ha Vip Combo u Vip
Connect Trio kage Ma TexHMYKa MOXHOCT nobapa
Kopucterwe Ha ycnyrata MHTepakTueHa Tenesusunja

HagoMecTok 3a M3HajMyBawe Ha efeH aurntaneH TB
NpUeMHUK

99 neH/ MeceyHo

Ce Hannaka Aokonky MNpeTnnaTHuMK M3HajMm AnrutaneH
TB npueMHUK o4 onepaTopoT

* [10KO/IKY KOPUCHWKOT o Msiaka OBOj HAaAOMECT Ha paTui W AoAeKa Tpae ucrsataTa Ha paTuTe Hampasu NpoMeHa Ha Tapuda unv geakTuBaumja, NPeocTaHaTUoOT AN 04 paTuTe Ke My ce HaniaTart

BKYMNHO BO HapeaHaTa CMETKa.

*x [JOKONKY KOPUCHUKOT ro nnaka OBOj HaAOMECT Ha paTu U AoAeKa Tpae ucnsartata Ha paTuTe U3BpLUM NOBTOPHA 3aMeHa Co APYr TUN Ha ypea, NNaTeHUOT HaAOMECT He My ce Bpal’(a Ha KOPUCHUKOT.

4.3.2 HagoMecTouM WITO 'M HarJlaka OnepaTopoT BO c/iy4yaj kora MNpeTnjiaTHMKOT HEMA Aa ja BpaTM TEepMUHAJZIHaTa onpeMa
WTO My e AaAeHa o OnepaTopoT HAa KOPUCTEHE CO peBepC UM AOKOJIKY Taa ONpeMa € BpaTeHa oluTeTeHa WM HeleslocHa:

MU3HoC (geHapm)

EQHOKpaTHU HajOMeCcToLM:

NHTepHeT Moaem 3.499
LTE Box moaem 3.999
5G Box Mogem 5.999
Canopy aHTeHa 6.290
Ovrntanen npuemHuk 3a TB (HD/SD) 3.499
CAM npuemMHuk 3a TB 1.499
GSM ¢ukceH moaem 3.999
Mesh Wi-Fi 3acnnysay 3.499
Smart Card 3a TB 499
Kaben (3a nHTepHeT/dpunkceH Mogem, AUrnTaneH NpueMHMUK) 199
JaneynHckn ynpasyBau 199




ApanTtep 3a HanojyBawe

199

AHTeHa 3a LTE/GSM/UHTepHET MoaeM

299

4.3.3 HapomecTtoum 3a MHCTaNnauuja/aenHcrasiaumja m TeXHUMUYKa MHTEepBeHUMja 3a ycsiyrm Ha (pMkCHa nokauuja npeky Apyrum

TEXHOJIONMMN

Bua eqaHOKpaTHUM HagoMecToUuM

MU3Hoc (aeHapm)

3abenewika

HagomecTok ce Hannaka A0KOKY KOPUCHUKOT nobapa Aa

HagoMecTok 3a MHCTanauuja Ha TepMUHanNHa onpeMa Kaj 1.399 ce U3BpLWN MHCTanauuja Ha onpemaTta. OBOj HAAOMECTOK
pe3naeHumnjanHn KopmMcHUUN He ce Hannaka AOKO/IKY KOPUCHMKOT caM ja U3BpLumn
MHCTanauujaTta.
HapgoMecTok 3a MHTepBeHUMja Kaj pe3naeHuunjanHm 1.999 HazoMecToKOT ce Hannaka AOKOJIKY KOPUCHUMKOT nobapa
KOPUCHNLUMN WHTepBeHUMja o4 TexHu4Ka cnyxoba.
HapomecTok 3a nHcTanaumja Ha TepMnuHanHa onpeMa Kaj 2.499 HazomecTok ce Hannaka AOKOKY KOPUCHMKOT nobapa aa
6U3HNC KOPUCHULMN Cce U3BpLUN MHCTanauunja Ha onpemarta. OBOj HAAOMECTOK
He ce Hannaka AO0KOJIKY KOPUCHUKOT CaM ja M3BpLUM
WMHCTanauujaTta.
. ) 2.499 HagomecTok ce Hamnaka [0KOJIKY KOPUCHUMKOT nobapa
HanomecTok 3a nHTepBeHuMja Kaj 6BU3IHNUC KOPUCHULMN ,
WHTepBeHUMja o4 TexHu4Ka cnyxoba.
MupyBare 1.499 He3aBWCHO 04 BpeMeTpaereTo Ha MMPYBaHETO.
OKOJIKY KOpPUCHMK nobapa 3aMeHa Ha TB npmeMHuK nam
3aMeHa Ha ypeg no 6apare Ha KOPUCHUK 599 A y kop P P

MOAEeM

4.3.4 OcurypyBathe Ha KOMYHMKaLMCKa onpeMa 3a ycnyrm Ha (PpMKCHa siokauumja m 6ecnsiatHO ocurypyBsatbe Ha AOMOT

OcunrypyBarbe Ha KOMYyHMKaLMCKa OfpeMa 3a ycnyrm Ha (WKCHa nokaumja Koja e BO concTtBeHoCT Ha Al MakepoHuja n b6ecnnaTtHo
ocurypyBarkbe Ha AOMOT MNpeTcTaByBa OCUrypuTeNneH Npom3Bod Ha KoMmnaHujata Tpurnaes OcurypyBarwe ALl Ckonje, npou3Boa KOj BO
3aegHnYKa copabotka e nocebHO pa3sBMeH CO NOBAACTEHM YCN0BM 3a nNpeTnnatHuumTe (pusmndykm nuua) Ha A1 MakenoHuja.




KOM6MHMPAHOTO OCUrypyBame 3a IOMaKMHCTBa NpeTCTaByBa NakeT OCUTypyBak€ Ha AOMOT, KOELWITO BK/y4yBa:
+ OcurypyBarse Ha rpafiexxeH o6jeKkT - cTaH/KyKa;
- [llpeamMeTn BO IOMAaKMHCTBOTO — MOKYKHWHA, BKIyYyBajKku ja onpemaTa 3a yc/ayrm Ha dukcHa nokauuja; O
OAroBOpHOCT KOH TpeTn nuua; 0  Tpurnas goMalHa acucteHumja.

OcurypyBatbe Ha KOMyHMKaLMCKa ornpeMa 3a ycnyrm Ha duKcHa nokaunja u 6ecnnatHo KOM6MHUMPAHO OCUIypyBatbe Ha AOMOT KOPUCHUUNUTE
ce 3alUTUTEHU 04 CNefHUTE OCHOBHU PU3MLIN:

Moxap, yaap o4 rpoM, ekcrniosuja, HeBpeMe, rpag, MaHudecTaunm n 4eMOHCTPaUnmn, U3fieBabe Ha Boda 04 WMHCTasauuun, npoBasHa
Kpax6a 1 pa3bojHMLWITBO, TPOLIOLM 3@ HYXKHO CMEeCTyBake BO C/lyyaj Ha ToTasiHa WTeTa, IM3rakbe U OAPOHYBake Ha 3eMjULLTE U CHEXHU
NTaBUHM.

Ycnyrata, OcurypyBame Ha KOMyHMKauMcKaTa onpeMa 3a ycayrm Ha duKcHa nokaumja n KOMGMHMpPaHO ocMrypyBarbe Ha AOMOT BaXXW camo
3@ GU3NYKM N1ua, NPETRIAaTHULM KOW MMaaT akTUBEH AOroBOP, KOW Ke HanpaBaT HOBa akTMBauuja uan o6HOBa Ha NMOCTOEYKNOT AOroBOp Ha
HOBW 24 Meceuu 3a ycnyru Ha duKcHa sokauuja. [IoroBopoT 3a oCUrypyBake Ke 6uae BanuaeH of AEHOT Ha aKTUBMpPaHE Ha YyCIyruTte Ha
duKCHa nokauunja oa cTpaHa Ha Al MakepnoHwuja.

MoHypa
MoHyaaTa 3a ocurypyBare BKydyBa ABe YCNyru:

1. OcurypyBame Ha KOMyHMKaLMCKaTa onpeMa 3a ycnyrm Ha duKcHa nokauuja u
2. OcurypyBar.e Ha oOMOT

Co akTMBaumja Ha ycnyraTa ocurypyBame Ha KOMyHMKauucKaTa onpema 3a yCiyrm Ha puMKCcHa nokauuja, npernnaTtHuUkoT gobusa
6ecnnaTHO ocurypyBame 3a AOMOT.

LleHaTa Ha nakeToT e 199 neHapu MeceyHo, 3a nepuos og 24 meceuun. 3a oBoj naket /1B HeMa fa ce npecMeTyBa O NpUYMHA LWITO OBaa
ycnyra He noanexmu Ha niakawe Ha A4B.
NMpomeHa Ha TapudeH moaen

OBaa NoHyAa oCTaHyBa aKTUBHa AOKOJIKY KOPUCHUKOT Hanpasu caMoO NpoOMeHa o4 efeH KOH Apyr Tale(beH mozen 6e3 ga ro obHOBM Ha
AOroBopoT, AOKOJIKY UCTAaTa € AO0CTalnHa 3a HOBUOT TapVI(beH mozaen.

3a KOPUCHULMTE KOW ja MMaaT oBaa NMpoMoumja BaxkaT CTaHAAPAHUTE NpaBuia 3a NpoMeHa Ha TapudeH Moaen o6jaBeHn Ha CNeaHUOT MHK
BO Touka 10.2. MNMoHyadaTa MoXe Aa ce KOMBUHMpA CO OCTaHATUTE aKTyeSTHN MPOMOLINN.


https://www.a1.mk/documents/20126/842966/2-4-Akt-ponuda-fiks-komb-paketi_13102022.pdf
https://www.a1.mk/documents/20126/842966/2-4-Akt-ponuda-fiks-komb-paketi_13102022.pdf
https://www.a1.mk/documents/20126/842966/2-4-Akt-ponuda-fiks-komb-paketi_13102022.pdf

JeTanHuoT nperneg Ha ycroBuTe 3a OCUrypyBare e goctaneH Bo Onwtn Ycnosu 3a KOMBWMHMPAHO OCUTYpPYyBath€ Ha AOMAKMHCTBA.

4.4. Ycnyra Roadside Assistance — NoMow Ha naT

Al MakenoHuja Bo copaboTka co ORYX Assistance ja Hyaun ycnyrata Roadside Assistance - noMow Ha naTt goctanHa 3a cute Al nocrtneja

MOBUTHN KopucHMUM (PU3MYUKKM M NpaBHU nLa), CO CKydyyBatbe AOroBOp Ha 24 Meceuu.
YcnyraTta Roadside Assistance - [loMow Ha naT NnpeTcTtaByBa acUCTEHUMja U nonpaBKa Ha Bo3una 4o 3.5 TOHWU.

OBaa ycnyra 0Bo3MOXYBa KOPUCTEHE NMOMOLL Ha NaT BO Ciy4yaj npu AedekT Ha BO3U0TO, HEBHMMATENTHO paKyBake, HO U HaZBOPELLHM

B/iMjaHUja nnu coobpakajHun Hesroau.

MoHypa

Ycnyrata Roadside Assistance — lNomow Ha naT - AOCTanHM ce TpU NakeTu:

* MakegoHuja

+ PernoH (Makeponuja, Anbanuja, Kocoso, Cpbuja, byrapuja, 'pumja, XpBatcka, LipHa Nopa n bocHa)

- EBpona

NMoBonHOCTH

3.100 MK no ageH

3.100 MK no aeH

MakepnoHuja PernoH EBpona
MeceuHa npernnara 79 MK 99 MKA 129 MKA
Momow Ha naTt 7.500 MK 12.500 MK 17.000 MK
(nonpaska)
TpaHcnopT Ha BO3UJIO 12.000 MK 23.000 MK 34.000 MKD
3aMeHCcKo BO3uNo* 1 peH 2 AeHa 3 AeHa

3.100 MK no aeH



https://www.triglav.mk/wps/wcm/connect/8b20afcd-5ccf-4dfb-9285-54a64b006cd5/11+%D0%9E%D0%BF%D1%88%D1%82%D0%B8+%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8+%D0%B7%D0%B0+%D0%BA%D0%BE%D0%BC%D0%B1%D0%B8%D0%BD%D0%B8%D1%80%D0%B0%D0%BD%D0%BE+%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5+%D0%BD%D0%B0+%D0%B4%D0%BE%D0%BC%D0%B0%D1%9C%D0%B8%D0%BD%D1%81%D1%82%D0%B2a.pdf?MOD=AJPERES&CACHEID=8b20afcd-5ccf-4dfb-9285-54a64b006cd5
https://www.triglav.mk/wps/wcm/connect/8b20afcd-5ccf-4dfb-9285-54a64b006cd5/11+%D0%9E%D0%BF%D1%88%D1%82%D0%B8+%D1%83%D1%81%D0%BB%D0%BE%D0%B2%D0%B8+%D0%B7%D0%B0+%D0%BA%D0%BE%D0%BC%D0%B1%D0%B8%D0%BD%D0%B8%D1%80%D0%B0%D0%BD%D0%BE+%D0%BE%D1%81%D0%B8%D0%B3%D1%83%D1%80%D1%83%D0%B2%D0%B0%D1%9A%D0%B5+%D0%BD%D0%B0+%D0%B4%D0%BE%D0%BC%D0%B0%D1%9C%D0%B8%D0%BD%D1%81%D1%82%D0%B2a.pdf?MOD=AJPERES&CACHEID=8b20afcd-5ccf-4dfb-9285-54a64b006cd5

AnTepHaTveen 5.000 MK 9.000 MK/ 18.000 MKZ

TpaHCnopT

JocTtaBa Ha ropuso [o 20n, HeorpaHnyeHo 6poj natu

Drive angel app.* HeorpaHunueHo

XOoTencko cMecTtyBame / 3 oeHa 4 peHa

3.100MKD no ageH, no 3.100 MK no aeH, no

nunue nunuye

BKynHa BpeaHOCT Ha

NOKPUTUETO Ha 27.600 MK 50.700 MK 78.300 MK

nakerot*

KoHTakT ueHTap HeorpaHuueHo 24/7

JIMMUTUTE Ha NOBOJSIHOCTUTE KOM Ce HaBeaeHn BO TabenaTa ce rogmwHu 12 Meceun, AoAeKka NakeTUTe ce CO BaXXHOCT o4 24 mMeceuu.
* BKynHa BpPeAHOCT Ha MOKPUTMETO Ha MakeToT — BO BKYMHATa BPeAHOCT He Cce NpeCcMeTaHn NOBOSIHOCTUTE 3a HEOrPaHMYEHO KOPUCTEHE Ha yC/lyraTa AOCTaBa Ha rOpuMBO U
ycnyrata XOTesICKO CMeCTyBare 3@ BO3a40T U CoOMaTHULUTE, HajMHOry A0 4 AeHa, COrnacHo n3bpaHuoT nakeT, A0 BKyneH usHoc og 3.100 ageHapw No AeH v no nuue.

MoBoNHOCTUTE O4 OBaa ycnyra MOXe [la ce KopucTaT BO C/yyaj:

= Hesroga / Hecpeka nopaam Koja BO3M/IOTO HE € BO BO3Ha COCTOj6a 1M € HEBO3MOXHO CO BO3WJIOTO Aa Ce yrnpasyBa Ha 6e36eaeH
HauuH;

- HECOBECHO paKyBak€ CO BO3WJIOTO, LUTO MO OHEBO3MOXWU/TO ABUXEHETO Ha BO3U/IOTO NN 6e36e4HOTO BO3€eH:E;

=  TEeXHWYKa HEMCMPaBHOCT Ha BO3W/IOTO 3apaAn Koja BO3UIOTO HE € BO BO3HA COCTOj6a MM BO3eHeTo CTaHano HebesbeaHo nnm
OMacHO Mo MWBOT, Kako u

- HaABOPELIHO B)'IVIjaHMG KO€ 0 OHEBO3MOXWI0 ABMXKEHETO Ha BO3UIOTO nnn 6e36eaHOTO BO3emse.

lMakeT Ha ycnyraTa — CO aKTuBaumMja Ha ycnyrata KOpUCHMUMTE MMaaT npaBo Aa M KOpucTaTt cfiegHUTe NOBOSIHOCTU:
* yC/lyra Ha KOHTaKT LEeHTapoT Kaje KOPUCHUKOT MOXe Aa ro npujaBm OCUIypeHUOT HacTaH u ga nobue nudopmaumm 3a npomssogoT
Roadside Assistance n HeroBute noBonHoctn 0-24 yaca gHeBHO, 365 aeHa BO rogmHaTa;
* ycnyra 3a nomouw (rnornpaBka Ha BO3M0) Ha NaT A0 MakCMManeH BKyneH usHoc og 7.500 MK/12.500 MK wnn 17.000MKA
COrnacHo NMakeToT KOj ro MMa akTUBUPAHO;



* yC/fyra 3a NpeB03 Ha BO3WJIOTO A0 MakCuMManeH BKyneH naHoc oa 12.000 MKA/23.000 MK nnn 34.000MK/ cornacHo nsépaHunot
nakert;

* yCnyra 3a KOpUCTeH€ Ha 3aMEeHCKO MaTHUYKO BO3WI0 BO C/lydaj Ha coobpakajHa Hecpeka unu aedekT, HajMHory Ao 1, 2 unu 3 aeHa
[0 BKyneH usHoc oa 3.100,00 MK/ no AeH, cornacHo u3bpaHUoT NakeT;

* yC/fyra 3a ajnTepHaTUBEH MPEeBO3 3a BO3a40T M conaTHUUMTE A0 MakKCuManeH BkyneH nsHoc og 5.000 MK//9.000 MK vnun 18.000
MK/, cornacHo n3bpaHmnoT nakerT;

* HeorpaHM4eHoO KOpUCTEHE Ha yCcnyrata Ha AoCTaBa Ha ropmeo;

" HeorpaHM4yeHo KopuUCTere Ha annmkaunjata Drive Angel.

NMpaBsuna 3a kopucremwe

KOpMCHUKOT KOj € hU3NUYKO NuLe MOXe Aa M KOPUCTU NOBOJSIHOCTUTE Ha npou3soaoT Roadside Assistance AOKOAKY UCTUOT BO MOMEHTOT Ha
HecpekaTa 6un Bo BO3unoTo, 6€3 ornes Ha Toa Aanu € COMNCTBEHMK Ha BO3WIOTO MM € BO3a4y WM coBo3ay. Bo cnyyaj Ha KOPUCHUK KOj e
npaBHO nnLe, NOBONHOCTUTE Ha Npomn3BofoT Roadside Assistance Moxe fga rm Kopuctu kKoe 6110 nnue Koe yrnpasysa CO BO3U/IOTO.

3a ycnyraTta Roadside Assistance - nomow Ha naT, COOABETHO Ce NpuUMeHyBaaT 1 BaxaT oapenbute og OnwTuTe YCN0BKU KOU Ce AO0CTanHU
Ha CNegHNOT ANHK.

4.5. Ycnyra Home Assistance - Nomow Bo BawmoT gom

Al MakenoHuja Bo copaboTka co ORYX Assistance ja Hyau ycnyrata Home Assistance — lNoMoLw BO BalMOT AOM KoOja e gocTarnHa 3a cute Al
noctnejg MobunHm n GuUKcHU KopmucHmumn (bmnsndykn nnua), 6e3 gorosopHa obBpcCKa.

Ycnyrata Home Assistance - MNomow Bo BawnoT 4OM KOja 0BO3MOXYBa TEXHMUYKA MOMOLL BO C/lyyaj Ha UTHa MHTepBeHUMja 3a
OTCTpaHyBake Ha fedeKTn BO AOMOT. Yciyrata OBO3MOXYyBa MHTEpPBEHLMja 04 enekTpuyap, BOAOMHCTanaTep, ctaknap, ctonap wam
6paBap.


https://www.a1.mk/documents/20126/2842247/A1_OU_+Roadside+Assistance_Makedonija_Region_Evropa.pdf
https://www.a1.mk/documents/20126/2842247/A1_OU_+Roadside+Assistance_Makedonija_Region_Evropa.pdf

MoHypna

Home Assistance - Momow Bo BawumoTr aomMm

MeceuyHa npernnara

99 peHapm

Boposoauunja

Enektpunyap

Cronap

Craknap

BpaBap

OcTtaHaTo

roanweH numut o4 13.000 neHapm

KoHTakT ueHTtap 24/7/365

0800 22 202

JInMUTHTE Ha NOBONTHOCTUTE KOM Ce HaBedeHn BO Tabenarta ce roanwHm, 12 meceum.

JedekTn Kon rn nokpuea ycnyrata Home Assistance lNMomow Bo BawwnoT oM
CaHauwnja Ha 6paBa MM 0BO3MOXYBakbe Ha OTBapare Ha BpaTa Mopaau: 3arfiaBeH/cKkplieH kayy Bo 6paBa, ckpweHa 6pasa nnum
owTeTeHa 6paBa BO cny4aj Ha npoBasiHa Kpaxba

HeMOXHOCT 3a 3aTBOpakbe€ Ha HaaBOPELWHW BpaTh U Npo30pun nopaan:. Kplewe Uin owTeTyBatbe Ha CaMUTE BpaTu UK NMpOo30pLUH,

KakKo 1 Ha HUBHUTE paMKu

CaHaLl,VIja Ha BOAOBOAHUN N KaHaNMU3aUUCKKN LLEBKU NMopaan: NyKHaTa LEBKa, NPOTEKYBaka 04 CnoeBUN Ha BOAOBOAHU LIEBKH,

NnpoTeKyBaka o4 UeHTpalEH CUCTEM 3a Nrpeere, 3aTHATU 0 ABOAHUN U KaHATN3aLUNCKN LEBKUA

CaHau,Mja Ha €NneKTpnyHa VIHCTaJ'IaLI,Mja nopaaun: KpaTtok CI'IOj, OWITETEHA VIBOJ'IaLI,VIja Ha Kabnn, owTeTeHun ENEKTPUYHN CI'IOjKVI n

ApYro.




3a ycnyrata Home Assistance — noMmow Bo BawmoT AOM, COOABETHO Ce NpUMeEHYBaaT M BaxaT oapenbute oa OnwTuTe YCNOBU KOU ce
[OCTanHW Ha C/IeQHUOT JNHK.

4.6. Naketn Home Assistance — NMNomow Bo BawumoT aomMm n Roadside Assistance — Nomow Ha nar

Mokpaj Toa wto ycnyrute Home Assistance — NMomow Bo BawwuoT AoM n Roadside Assistance — lNomow Ha naT MoXe ga ce akTuBmpaaT
nocebHo, 3a KOPUCHMLNTE AOCTarnHa € U MOXHOCTa Aa akTMBMpaaT NaKeT o4 ABETE YCYyriu.

MakeTnTe ce goctanHu 3a cute Al nocrnejg MO6MNHK KOpUCHUUM (DM3NUKM Nnua), CO CKIydYyBahe AOroBOp Ha 24 Meceumn 3a KOPUCTEHE
Ha ycnyrara.

YcnyraTta Roadside Assistance — nomMow Ha naT OBO3MOXYBa KOPUCTEHE NMOMOLL Ha NaT BO cAy4aj npu gedekT Ha BO3U0TO, HEBHUMATENHO
paKyBarbe, HO U HaABOPELLIHWN BIMjaHUja nnu coobpakajHu Hesroau.

Ycnyrata Home Assistance - oMol BO BalwKMOT AOM KOja Bu 0BO3MOXYyBa TEXHMYKa MOMOLU BO C/ly4yan Ha UTHU UHTEPBEHLUMU 3a
OTCTpaHyBame Ha AedeKTn BO AOMOT. Yciyrata OBO3MOXYBa MHTEpPBEHUMUja o4 enekTpuyap, BOAOMHCTanartep, ctaknap, cronap wim
6paBap.

NMoMolwl Ha nar NMoMowl Ha nar NMoMow Ha nar

MakegnoHuja n nomolu PernoH v nomouu EBpona v nomouu
BO Bawunortr nom BO Bawunortr pom BO BawmoTt nomMm

MecedHa npeTnnara 129MKA 149MKA 199MKA

MoBONHOCTUTE O4 YCNYrnTe Kako U NpasusaTa 3a KOpUCTeHe Ha yCcayrnTe of nakeToT ce aen of touka 4.4. m 4.5. o4 0BOj LEHOBHUK.

4.7 NMpoponxeHa rapaHuuvja

Oga 15.01.2026 A1l MakegoHuja Bo copaboTtka co Tpurnas OcurypyBare Al Ckonje Hyam HOoBa ycnyra - NMpoaonkeHa rapaHumja.



https://www.a1.mk/documents/20126/3272763/A1_OU_Home_Assistance_MK.pdf
https://www.a1.mk/documents/20126/3272763/A1_OU_Home_Assistance_MK.pdf

YcnyraTa MpoaonxeHa rapaHumMja NpeTcTaByBa NpoAo/XKyBake Ha BpEMETPaeHeTo Ha abpuukaTta rapaHumja Ha NpomM3BOAOT 3a
[OMOJTHUTENHU 24 Meceun, NpeseMajkn rm KapakTepucTUKNTE U YCNOBUTE Ha rapaHuuMjata usgaZeHa oa Npou3BOAMTENOT Ha YpeaoT.

Ycnyrata lNpogoskeHa rapaHumja ce aktuBupa 3a ypeanm KyneHu og camo og Al MakepoHumja 3a kom pabpuukaTa rapaHumja nsHecysa
HajManky 6 meceumn. Ycnyrata lNpogonxkeHa rapaHumja Moxe ga ce aktueupa Bo pok o 30 AeHa o4 MOMEHTOT Ha KyrnyBake Ha ypeaoT oA
Al MakegoHwuja. Mo nuctekoT Ha 30 AeHa oA KynyBake Ha ypeaoT HeEMa MOXHOCT Aa ce akTMBMpa ycnyrara.

Co aktmBaumja Ha ycnyrata [MpogomxeHa rapaHuuja Bo Al MakegoHuja, No UCTeKOT Ha dabpuukata rapaHuuja, KOpUCHMKOT AobuBa
AONONHUTENHM 24 Meceum rapaHumnja 3a KyneHnoT ypea.

Koun ypeaun mMmoxxe ga ce ocurypysaar co ycnyrarta lNpogonxkeHa rapaHuumja?

AnapaTtu 3a 4OMaKWUHCTBO

» bBena TexHuKa

* AnapaTu 3a rpeemwe u najgewe

= TBw apyru ayamo v BMAeO anapatu

=  ®oTO anapaTv U Kamepu

* TenedoHn n MO6GUNHU ypean

» CMapT 4yacoBHWUM U ApPYTrK CMapT ypeau

= [IpouyncTyBaum Ha BO34YyX

=  KoMmnjyTtepu v ApYyrn enekTpoHCKMU U KOMYHUKaLMCKKN anapaTtu
HoBW MWKPO NpeBO3HU CpeacTBa

= Benocunegu

» EnekTpunyHuM Benocunegmn

*  ENeKTpUYHM TPOTUHETU

OndaTeHn pM3numM CO NPORO/HKEHA rapaHumja

Ce wTto ondaka dabpuukaTa rapaHumnja Ha NnponsBoaUTeNoT, ondaka un ycnyraTta MNMpoaoskeHa rapaHunja
* rpewka Bo napaborkarta

* HeJOCTaTOK BO MaTepujanuTe UanM KananoT
* rpelwka Ha Npou3BOAMTENOT
*  CepBUCMHpaHbE Ha LITETATa UM YHULLTYBaAHETO KOM CE NMOKPUEHU CO rapaHuujaTa og Npon3BOAMTENOT.



MeceuHaTa npetnnaTta Ha ycnyraTa lpogonxeHa rapaHumja 3aBmcu o BUCMHaTa Ha OcHoBHaTa LeHa Ha ypeaoT:
= 59 MKkp MecedyHa npeTnnaTa 3a ypeau o 30.000 mka
= 99 MKkAa MeceuyHa npeTnnaTa 3a ypeau oa 30.001 mka ao 60.000 Mka
= 149 Mka MecedHa npeTnnaTta 3a ypeau Hag 60.000 mka

*0OBaa ycnyra He noanexu Ha OB n MmecedHaTa npertnnaTta e 6e3 sknyyen 44B.

3a ycnyraTta lMpofosxeHa rapaHuuja, CoOoABETHO Ce NMPUMeHYBaaT U BaxaTt oapenbdbute o OnwWTUTE YCNOBU KOU CE AOCTaNHU Ha CNeAHNoT
JINHK.


https://www.triglav.mk/wps/wcm/connect/portal-mk-p/f8ca77eb-6a07-4918-b6c1-4bcb95d7d6c2/OPSTI+uslovi+za+prodolzena+garancija+na+proizvodi_V2.pdf?MOD=AJPERES
https://www.a1.mk/documents/20126/3272763/A1_OU_Home_Assistance_MK.pdf

