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HAJYECTO NOCTABYBAHMU NMPALLAHKA
VOLTE cepBuc

Koun KOpUCHMUM Ke MOXKaT Aa ro KopucTaT cepBucoT?

Cute noctneja MobunHn KopucHuum Ha Al kon nmaat VOLTE oBo3MOXeHM
ypean 3a mpexarta Ha Al MakeaoHuja. 3a Aa 6uaaTt oBO3MOXeHU noTpebHo e
ypeauTe aa 6maat co VOLTE kapakTepucTuUku 1 aa nmaat notpebeH codreep.
VOLTE kapakTepucTukKaTa 3a CeKoj ypen e AeK/apupaHa of npous3BoanTenor,
Aojeka nak copTBepoT 3a Cekoj ypen nocebHo ce pa3BmBa 04 CTpaHa Ha
Npoun3BOAUTENOT U WITOM Ke 6uae gocTtaneH Ke Tpeba KopucHUUMTE Aa ro
CUMHAT ” Ja ro HaarpanaTt ypenor.

Kako Mo>xe aa 3HaeTe ganu BawwmoT ypea nma cocdprBep Koj ro
noaap>xyBa 0BOj cepBuc?

CepBucoT ce gobusa npeky perynapHute HoTduMKaumm Kom cute rm gobnsame
3a update Ha codTBep. Co TakBUTE update-u BEHAOPOT Ke ro NMyLwTy U
update-oT 3a VOLTE. [IMpekTHO KOPUCHMKOT HEMA Aa 3Hae Aeka BO Toj update
MMa NywTeHo U npunaroaysara 3a VoLTE.

Aanu Tpeba aoa HanpaBUTe pa4YyHU NOCTaBKMU Ha TenedoHOoT 3a Aa
kopuctute VOoLTE cepBuc?

[a, noTpebHO e payHOo Aa ro akTueMpaTe CEpBUCOT NpPeKy TesiedoHOT, Co Bfe3
BO MeHUTO: Settings -> Mobile Networks -> Volte Calls (Tpeba na e
oabpaHo Kako nocakysaHa ycnyra). Bo cnydyante kage Volte Calls He e
nocrtaseHo Ha “"ON"” Bo MeHWUTO, NOTpebHO caMn aa ro nocrasuTe.

. Kako ke 3HaeTe geka Bu e aktuBupaH VOoLTE cepBucot?

Ke 3HaeTe feka Bu e akTuBmMpaHa ycnyrata Kora BoO rOpHMOT CerMeHT oj,
TenedoHoT A0 4G 3HAKOT Ke CTou gononHuTeneH cumbon 3a VoLTE. OBaa
HOMeHKNnaTypa Baxu 3a Samsung, ZTE, Al, Sony. [loaeka kaj Huawei
TenedoHCKUTE ypeau, NOKpaj 3HAKOT 3a jauymHa Ha Mpexa, 3a aKkTuBmpaH
VOLTE cepBuc Hekoraw cton cumbonot 3a VoLTE, Hekoraw camo cumbonoT -
HD.

Aanwun cepBucoT MOXKe Ala ce KOpUCTU BO poaMuHr co A1 CUM kaptuuka?

HeMa MOXHOCT 3a KOpUCTeHEe Ha OBOj CEpBUC BO poaMUHI 6e3 pasnmka WwTo
ypeanoTt nma oBo3MoxeH VOLTE cepBuc. [0OBOpPHUOT CepPBUC 3@ KOPUCHUKOT BO
pPOaMUHI OCTaHyBa AOCTaneH Ha UCT HaA4YMH Kako u aocera npeky 2G/3G mpexa
Ha pOaMWHI NapTHEpPOT.
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. Koja e ueHara Ha VOLTE cepBucor?

VOLTE ycnyraTta He ce HansiatyBa AOMNOSIHUTENHO. LleHaTa Ha NoBuUK e
COornacHo Tapudarta Koja ja KOpuCTu KOPUCHUKOT. [JoKoKy BO TapudaTa T0j
MMa HEOrpaHMYEHN pa3roBOpM UCTUTE Ce KOpUCTAT U Kora e aktueeH VOLTE
CepBUCOT.

Frequently Asked Questions (FAQ)
VOLTE Service

. Which customers will be able to use the service?

The service can be activated by all A1 postpaid mobile services customers
having VOLTE enabled devices for the A1 Macedonia’s network. To be
enabled, devices need to have VoLTE functionality and to have the required
software installed. The VoLTE features on each device is declared by its
manufacturer, while the software required for each device is developed by
the manufacturer and once available, customers can download it and update
their device.

. How can I be sure that my device has the software supporting this

service installed?

The service is obtained through regular notifications sent for software
update. In such updates, vendors also include VOLTE updates. Users are not
directly notified on the fact that updates also include VoLTE adjustments.

. Do I need to set up my phone manually to be able to use the VoLTE

service?

Yes, you need to manually activate the service on your phone, in the menu
Settings -> Mobile Networks -> Volte Calls (turn the service on). If the
Volte Calls option is not "ON"” in the menu, turn it on manually.

. How can I be sure that my VoLTE service has been activated?

You will be sure that the service has been activated if in the upper corner of
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your phone, next to the 4G symbol, there is an additional VoLTE symbol. This
nomenclature is applied to Samsung, ZTE, A1 and Sony devices. In Huawei
devices, in addition to the network strength symbol, if the VoLTE service has
been activated, sometimes there will be the VOLTE symbol and sometimes
only the HD symbol.

. Can the service be used while in roaming with Al SIM cards?

There is no option for using this service while in roaming, irrespective of
whether the device has its VOLTE service enabled. The voice service while in
roaming remains available in the same way as before, through the 2G/3G
network of the roaming partner.

. Do any VoOLTE service fees apply?

No additional charges apply to the VOLTE service. Call rates are set forth in the
respective tariff plan used by the customer. If the respective tariff plan includes
unlimited talks, they can also be used when the VoOLTE service has been
enabled.

PYETJET E PARASHTRUARA ME SHPESH
Shérbimi VoLTE

. Cilét shfrytézues do té mund ta pérdorin shérbimin?

Té gjithé pripejd shfrytézuesit celular t& A1 qé kané pajisje té aktivizuara
VOLTE pér rrjetin A1 Magedoni. Pér t'u aktivizuar, éshté e nevojshme qé
pajisjet té kené vecgori VOLTE dhe té kené softuerin e nevojshém. Vegoria
VOLTE pér secilén pajisje deklarohet nga prodhuesi, ndérsa softueri pér
secilén pajisje zhvillohet vecmas nga prodhuesi dhe pasi té jeté i
disponueshém, shfrytézuesit do té duhet té shkarkojné dhe pérditésojné
pajisjen.

. Si mund ta dini nése pajisja Juaj ka softuer qé e mbéshtet kété

shérbim?
Shérbimi merret népérmjet njoftimeve té rregullta gé marrim té gjithé pér
pérditésimet e softuerit. Me pérditésime té tilla, shitési do té |éshojé
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gjithashtu pérditésimin pér VoLTE. Direkt, pérdoruesi nuk do ta dijé se né
kété pérditésim ka edhe pérshtatje pér VoLTE.

. A duhet té béni cilésime manuale né telefon pér té pérdorur
shérbimin VoLTE?

Po, éshté e nevojshme té aktivizoni manualisht shérbimin pérmes telefonit,
duke hyré né meny: Cilésimet -> Rrjetet celulare -> Telefonatat Volte (duhet
té zgjidhen si shérbimi i déshiruar). Né rastet kur Volte Calls nuk éshté
vendosur né "ON" né meny, duhet ta vendosni veté.

. Si do ta dini gé shérbimi juaj VoLTE éshté aktivizuar?

Do ta dini gé shérbimi Juaj éshté aktivizuar kur né segmetin e sipérm té
telefonit prané shenjés 4G té keté njé simbol shtesé pér VoLTE. Kjo
nomenklaturé vien pér Samsung, ZTE, A1, Sony. Ndérsa né pajisjet
telefonike Huawei, pérvec shenjés sé fuqisé sé rrjetit, pér njé shérbim té
aktivizuar VoLTE, ndonjéheré ekziston simboli pér VOLTE, ndonjéheré vetém
simboli — HD.

. A mund té pérdoret shérbimi né roaming me njé karté SIM A1?

Nuk ka asnjé mundési pér ta pérdorur kété shérbim né roaming, pavarésisht
nése pajisja ka té aktivizuar shérbimin VoLTE. Shérbimi me z& pér
shfrytézuesin né roaming mbetet né dispozicion né té njéjtén ményré si mé
paré pérmes rrjetit 2G/3G té roaming partnerit.

. Cili éshté ¢mimi i shérbimit VoLTE?

Shérbimi VOLTE nuk tarifohet shtesé. Cmimi i thirrjes éshté sipas tarifés sé
pérdorur nga shfrytézuesi. Nése ai ka thirrje té pakufizuara né tarifé, ato
pérdoren edhe kur shérbimi VOLTE éshté aktiv.



