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NMonutuka 3a kBanuter Ha A1l MakepnoHunja JJOOEJT Ckonje

Al MakepnoHuja e nocseTeHa Ha obe3benyBare M o0AApPXKYBatbe Ha HajBMCOKN HUBOA
Ha kBanuTeT, 6e36eAHOCT WM [OCTanNHOCT Ha MNPOWM3BOANTE W YCIYrUTE KOW U
obe3benyBame 3a HaWMTE KOPUCHULIM.

Hwe, kako koMnaHuja cMe MOCBETEHW Ha MOCTOjHO YCOBPLUYBatbe Ha KBAlUTETOT U
MHOBaTUBHOCTA BO paboTeHETO crefejku M1 CeAHUTE MPUHLIMIN:

NMoceBereHoOCT Ha KBanuUTeT

Hue cMe LenocHO oAroBOPHM 3a KBa/lMTeTOT Ha Hawarta paboTa WM LEesIoOCHO cMme
MoCBETEHW Ha W3BpLUYBare Ha paboTata Hajoobpo WTO MoXeMe AaBajkm MakCUMyM
0/, HalLlKMTe CNOoCOBHOCTK.

Hue rm mnmame wuenocHo npudarteHo M MNpUMEHETO TMPUHLUMNUTE Ha MPOLECHUOT
npucrtan Ha paboTa BO HallaTa MOCBETEHOCT Ha YCOBpLUYBatbe, ePUKacHOCT W
edeKTMBHOCT BO paboTereTo.

3a HawMTe KOPpUCHULMU

Hve o6esbenyBamMe rMpousBOoAM W YCAYrM KOW LENOCHO M 3afoBoslyBaaT W
HagMWHyBaaT noTpebuTe Ha KOPUCHULUTE W PEeryfatopHUTe MHCTUTYLUMKW. Hwue
paboTnMe BO COrNIacHOCT CO CTaHA4apAuTe 3a KBasIUTET, MOCTaBEHWUTE TMpoLecu M
npoueaypu, ctaHaapauTe 3a 6e36e4HOCT M BO COrNacHOCT CO 3aKOHCKUTE MPoLIec U
perynaTtusu.

3a koMnaHujaTa v rpynauyujara
Hue cMe nocBeTeHu Ha NoCTUryBake Ha nnaHupaHuTe pesynTaTi NpeKy 3rojieMyBare
Ha HallaTa KopucHWYKa 6a3a u 3ajakHyBarbe Ha HallaTa nosuuuja Ha nasapor.

3a HawuTe NnapTHepwu
Hwe cMe LenocHo NocBETEHU Ha OAPXKYBake Ha KBa/lMTEeTHa AesloBHa copaboTka Kako
W noaApLlKa Ha NapTHePCKUTE OHOCK M OYeKyBaHra Ha HajBUCOKO HMBO.

3a HawuTe BpaboTreHun

Hue obesbenysame ontMManHa paboTHa cpefMHa 3a HalwmTe BpaboTeHW, BOBeAyBaMe
W UMIJIEMEHTUPaMe rnporpamMmm 3a obykn 1 ja KOpUCTMMeE ceKoja MOXHOCT 3a JIMYeH U
npodgecrnoHaneH pa3eoj Ha BpaboTeHuTe. VcTakHyBajku Aeka HalumMTe BpaboTeHu ce
HallaTa HajrosieMma BpeAHOCT, KOMMNaHWjaTa KOHTUHYWpPaHO MHBECTUpPA BO rpaAetbe Ha
BMCOKO MOTMBUpPaH TUM KOj e nocBeTeH Ha paboTaTa.



3a HaweTo ONWTeCTBOTO U XXMBOTHaTa cpeauHa

Hue ru wu3sBpuwlyBamMe Hawute paboTHM [ejHOCTM CO OrpoMHa oOfLlTecTBeHa
OAr0OBOPHOCT W BO COM1@CHOCT CO CTaHAapAuTe 3a XWMBOTHa OKoJIMHa. [onem
NoAAPXyBaY M YyYECHUMK CMe Ha XyMaHWTapHuUTe HacTaHW, MoAAPXKYBajKu 3HauajHu
coumjasiHM 1 onwTecTBeHn Kaysu. McTo Taka, BO HalleTo paboTerbe ce MHTerpupanm
ESG craHpapauTe.

KoHTuHyupaHo nogo6pyBsame
Hue KOHTMHYyMpaHo ce CTpeMuMe KOH 3rojieMyBakbe Ha KBaJMTeTOT Ha HaleTo
paboTerwse rnpeky MHOBaUWK, yuetbe, crofenyBarbe M YyYyecTBO BO MporpamMu 3a
KOHTUHYMpaHo nogobpysBare. Hue BoBefyBaMe M 0ApXKYBaMe COOABETHN KOHTPOJIU U
M3BpLUYyBaMe MepnoanyHu NpPoBEPKM Ha OCTBApyBareTo Ha Lenure:
*  EnvMWHMpatbe Ha cuTe POpMKM Ha BULLIOLM BO MpOLECUTE KOM He [oHecyBaaT
BPeAHOCT 32 KOPUCHUKOT
* Kpeupatbe Ha KOMNETUTUBHW NPEeSHOCTA BO CUTE OMepaTUBHU aKTUBHOCTU
» KOHTWMHYMpaHo JojaBarbe BpPeAHOCT Ha [pOoLecUTe BO CUTE acrekTU Ha
AenoBHoTo paboTere
» CHabayBatbe Ha NpousBOAM W YCITYTM CO BUCOK KBa/UTET KOW ' 3a10BOJyBaaT
noTpebute Ha KOPUCHULMUTE
= HaBpeMeHa ncrnopaka Ha KBaJIMTeTHW CEPBUCU KOH HaLUUTE KOPUCHWULIK
*  EnuMMuMHMpare Ha HeycornaceHocTUTe BO paboTereTo
» Hamanysarbe Ha 6pojoT Ha xanbu
* 3roJieMyBatbe Ha HMBOTO Ha 33[40BOJICTBO Ha KOPUCHULUTE

OBaa lMonutuka 3a KBanuTeT Ke buae npernefyBaHa efHall roAMWHO O CTpaHa Ha
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