APYLWTBO 3A KOMYHUKALIMCKU YCIIYTU A1 MAKEAOHWIA AOOEJ1 CKOINJE

NMPABWUJ1A 3A KOPUCTEHE HA AONMOJIHUTENTHATA YCINIYTA
Al XPLORE MUSIC BY DEEZER

1. OcHOBHM MHpOpMaUun

Al Xplore Music by Deezer e gononHuTenHa ycayra Koja UM oBO3MOXyBa Ha KopucHunuunte
KOM Ke ja akTuBMpaaT (MocT-neja npetnnatHMum Ha Al MakeaoHuja) Aa cnywaaTt My3uyku
COAPXWHW Ha pasNMYHM TepMUHANHK ypeaun (nepcoHaneH Kkomnjytep, Tabnet nam mobuneH
nameTeH TenedoH - cMapTdOoH), 0BO3MOXEHO NpeKy napTHepcka copaboTka co nnatdopmMaTta
Ha Deezer.

Co pononHutenHaTta ycnyra Al Xplore Music by Deezer, Bo Koja e Bkny4deHa n Deezer
Premium ycnyrata, KopucHuumte Ha A1 MakenoHMja nMaaT MOXHOCT Aa npecnywysaaT
MY3WYKM COAPUHM Ha noBeke o 90 MUSIMOHWM LOMALIHN U CTPAHCKM NECHU MPeKY CTPUMUHT
nnatdopmaTa Ha DEEZER S.A ®paHuuja (Deezer), oa nopThHOINOTO Ha CBETCKUTE MY3UUKMU
n3aaBayvky Kyku Kako wto ce Universal Music Group, Sony Music n Warner Music Group.

3a ycnyrata Deezer Premium BaxaTt OnwTunTe ycnosu Ha Deezer co kon KOpUCHUKOT MOXe
[a ce 3ano3Hae Co npucTanyBare Ha C/IeAHUOT JINHK
https://www.deezer.com/legal/cgu/#cgu_premium, Kako 1 3a gonojsHuTenHaTa ycnyra Al
Xplore Music by Deezer Ha cnegHmnoT nnHK www.al.mk/xplore-music-deezer.

2. Hapomectoum 3a Kopucterwe Ha gononHutenHarta ycnyra Al Xplore Music by
Deezer

3a KOpUCTerE Ha JlonofiHuTeNnHaTa ycnyra Al Xplore Music by Deezer, KOPUCHUKOT Mnaka
Mece4yHa npeTnsaTta NpeKky MeceyHaTa CMeTKa 3a KOpPUCTere Ha MOBMITHN KOMYHUKALMCKK
YCNyrv U HaAOMECT 3@ UCKOPUCTEH NMoAaTouyeH coobpakaj.

MeceyHaTa npeTnnaTta 3a KOpuUcTewe Ha ycnyraTta Al Xplore Music nsHecysa 239 pgeH. (co
BknyyeH A/1B).

MeceuHaTta npetnnaTta Ha ycnyraTta Al Xplore Music ce ogHecyBa Ha nepuog oa 30 aeHa,
CMeTaHO 04 AEeHOT Ha akTuBauwuja Ha ycnyrata Al Xplore Music. MNpeTnnaTaTa 3a akTMBMpaHa
A1l Xplore Music ycnyra aBToMaTCKM Ce NMpOAO/IXYBa CEKOj HapeaeH Mecel, (3a HoBu 30
[eHa), ceé AoAeKka KOPMCHUKOT He ja AeaKTuBMpa, NPeKky eaeH o4 HauyMHUTE HaBeAeHMU
nogony

CuTe KopucHUUM KOUM MO NpB NaT Ke ja akTuBMpaaT gonosHuTenHaTa ycnyra Al Xplore Music
by Deezer nmaat npaBo Ha NPOMOTUBHO 6ecnnaTHO KOPUCTEHE Ha ycayraTta BO 3aBUCHOCT
Koj TapudeH mogen e nsbpaH o4 cTpaHa Ha KOPUCHUKOT, 6e3 aa ce HannaTtyBa MeceyeH
HaJoMecCT 3a ucraTa.

BpeMeTpaereTo Ha NMPOMOTMBHM MEPUOA € BO 3aBUCHOCT Ha aKTUBUPAHUOT TapudeH Moaen
3@ MOBUITHU YCNYTN, KOj KOPUCHUKOT ja KOPUCTU, U Toa:



= Cwute cTapu TapudHU Moagenun aocTanHu 3a o6HOBa, Kako U KoMepuujanHuTe TapudHu
moaenn Al Neo S, A1 Neo S SIM, A1 Neo M, A1 Neo M SIM un Al Senior gocTtanHu 3a
HOBW aKTuBaumm n obHoBu, gobrBaaT NPOMOTMBEH Nepuog o4 BpeMmeTpaere Ha 30
AeHa, CMeTaHO o4 AEHOT Ha akTMBauWja Ha ycnyrara.

» TapudHute mogenm Al Neon, A1 Neon Sim, A1 Neon+, A1 Neon+ SIM, Al Neo M+,
Al Neo M+ SIM, Al Neo L, A1 Neo L SIM, Al Neo XL, A1 Neo XL SIM, gocranHu 3a
HOBM aKTuBauUuUM N 06HOBKU, no6MBaaT NPOMOTMBEH Nepuoa o4 BpeMeTpaere Ha 90
J€eHa, CMeTaHO o4 AEHOT Ha akTuBauuja Ha ycnyraTta. OBaa NpoMOTUBHA ycnyra e
JOCTanHa 3a aKkTMBauWja BO oApeaeH BPEMEHCKM Nepuos, No LTO KOPUCHULMUTE Ke
aobujat npaBo 3a HOB NPOMOTUBEH NEPUOA.

Cekoj HOB KOpUCHUK Ha ycnyraTta Al Xplore Music by Deezer nobnea egHokpaTteH
NPOMOTUBEH nepuno. [JOKOSIKY KOPUCHUKOT ja AeaKTuUBUpa ycayraTta npej UCTeK Ha
NPOMOTMBHMOT Nepuoa, Npu NOBTOPHO aKTUBMpare Ha ycnyrata Al Xplore Music by Deezer,
NpoAo/IXYyBa Aa ja KOPUCTM CO peAoBHa Hannata oA 239 AeH./MeceyHo.

3. HauuH Ha akTMBMpame u AeKkaTuBupame Ha ycnyrarta Al Xplore Music by
Deezer

KopucHuuute Ha A1l MakenoHuja gononHuTenHaTta ycnyra Al Xplore Music by Deezer moxe
[a ja akTMBMpaTe Ha efeH o4 CliegHUBE HauYuHU:

SMS akTuBauuja

AkTBaumja Ha npomoTuBeH nakert - Co ncnpakamwe Ha SMS nopaka co TekcTt START
DEEZER PROMO Ha 140044 v pobuBareTo BO NoBpaTHa nopaka, notpebHo e aa ce otBopwm
JIMHKOT KOj BOAM A0 cTpaHaTa Ha Deezer. OBOj IMHK € YHUKATEH 3a npeTnjaaTta n Moxe Aa
Ce NCKOpPUCTM caMO 3a npeTnnaTHMUKM 6poj o4 KOj e ucnpateHa umHuuujanHata SMS
nopaka. Bo MOMeHTOT Kora Ke ce npucTanu Ha cTpaHaTa Ha Deezer, ce oabupa onumujaTta
3a perucTpauuja unu norunpamwe (HajaByBarbe) M NoToa e noTpebHO Aa ce MHCTanupa
annunkaumjaTta Deezer npeky Google Play Store, iOS App Store nnn Huawei AppGallery. 3a
JeakTuBauMja Ha ycnyrata no nat Ha SMS, noTpebHo e ga ce ncnpatm SMS nopaka co
TekcTt STOP DEEZER PROMO Ha 140044, no wTo Ke ce aobue noTeBpAa 3a AeaKTMBMPaHa
ycnyra. lNopakuTe 3a akTuBauuja n geaktuBaunja Ha ycnyrata Al Xplore Music by Deezer
ce becnnaTHw.

AkTuBaumja Ha pepoBeH naker - Co ucnpakarwe Ha SMS nopaka co TekcT START
DEEZER Ha 140044 v gobuBareTO BO NOBpaTHa nopaka, notpebHo e aa ce oTBOPU JIMHKOT
Koj Boau A0 cTpaHaTa Ha Deezer. OBOj NIMHK € yHMKaATeH 3a npeTnnata v Moxe Aa ce
NCKOPMCTM CaMO 3a NpeTnnaTHUYKK 6poj o4 KOj e ucnpateHa nHuumjanHata SMS nopaka.
Bo MOMeHTOT Kora Ke ce nmpucTanu Ha cTpaHaTa Ha Deezer, ce oabupa onuujata 3a
peructpauuja wian normvpare (HajaByBare) WM MNoToa € noTpebHo Aa ce MHCcTanupa
annukaumjata Deezer npeky Google Play Store, iOS App Store nnun Huawei AppGallery. 3a
JeaKkTuMBauuja Ha ycnyrata no nat Ha SMS, noTpebHo e ga ce ncnpatm SMS nopaka co
TekcT STOP DEEZER Ha 140044, no wTo Ke ce gobue nortepda 3a AeaKTMBMpaHa ycayra.
MopakuTe 3a akTuBauuja U aeakTusauumja Ha ycnyrata Al Xplore Music by Deezer ce
becnnaTHw.



Mo6unHa v Be6 annukauyuja - Mojot Al

Co HajaByBame BO annimkaumnjata MojoT Al n Bo genoT 3a JoNoNHUTENHM NakeTu, ce nsbepa
npoMoTUBHMOT nakeT 3a Al Xplore Music by Deezer goctaneH 3a TapndHMUOT Mogen Ha
KopucHukoT. OTKako ke ce usbepe onuujaTa ,AkTnempaj", KopmcHmMkoT Tpaba Aa ro oTBopu
JIMHKOT KOj Ke ro nobue no SMS nopaka, Koj Boau Ao cTpaHata Ha Deezer. OBOj IMHK €
YHUKATEH 3a npeTnjarta n MOXe Aa ce NCKOPUCTM CaMo 3a npeTnsaTtHMYkM 6poj 3a Koj e
nobapaHa akTuBauMja Ha ycnyraTa. LLToM Ke ce npuctanu Ha cTpaHaTa Ha Deezer ce onbepa
onumuja 3a perncrpaumja nnu normpame (HajaByBare) M notoa noTpebHo e Aa ce UHcTanupa
annunkaumjaTta Deezer npeky Google Play Store, iOS App Store nnn Huawei AppGallery.

3a geaktuBaumja Ha ycnyraTta Al Xplore Music by Deezer npeky MojoT Al, ce npucranysa
BO AenoT 3a ,JonofHuTeNnHn naketn" n ce usbepa onuujata ,JdeaktueBupaj", no wrto Ke ce
nobue noTBpaa 3a AeaKTMBMpaHa ycnyra.

BuptyenHa npoaasHuua - Al Live Shop

Co npucrtanyBame Ha cTpaHaTa Ha Al Live Shop u no akTMBaumja Ha ycnyraTta o4 cTpaHa Ha
areHToT, NOTPebHO € Aa ce OTBOPMU JINMHKOT KOj Ke 6uae ucnpateH no SMS nopaka, a Koj
BOAM A0 cTpaHaTa Ha Deezer. OBOj NMMHK € YHUKATEH 3a NpeTniarta U MOXe Aa Ce NCKOPUCTU
CcaMo 3a NpeTnaaTHMYKNOT 6poj 3a Koj e nobapaHa akTUBauuja Ha ycnyraTa. LlTtom ke ce
npucTanu Ha cTpaHaTa Ha Deezer ce ogbepa onuuja 3a permcrpauuvja uam normpame
(HajaByBame) 1M NoToa NOTpebHO e aa ce nHcTanupa annamkaumjata Deezer npeky Google
Play Store, iOS App Store unu Huawei AppGallery.

3a neakTuBaumja cnegeTe ja uctata rnocranka, v nNo AeakTMBauuja Ha ycnyraTta o4 CTpaHa Ha
areHToT, Ke ce nobue notepaa npeky SMS nopaka 3a AeakTuBupaHa ycnyra. PaboTHoTo
BpeMe Ha Al Live Shop e oa noHeaenHuk Ao netok, og 10:00-22:00 n caboTta oa 10:00-
16:00 yvacor.

Mpopa)xeH canoH Ha A1 MakeaoHuja

AKTUBMpareTo Ha ycnyraTta Al Xplore Music by Deezer moxe ga ce Hanpasu Bo 6U/10 KOj
npoaaxeH canoH Ha Al MakenoHuja. Mo akTuBaumja Ha ycayrata of cTpaHa Ha areHToT,
noTpebHo € Aa ce OTBOPU NIMHKOT KOj Ke 6uae ucnpateHd no SMS nopaka, a Koj Boau [0
cTpaHaTa Ha Deezer. OBOj IMHK e YHMUKATEH 3a NpeTn/jaTta U MoXe [a ce MCKOPUCTU CaMo 3a
npeTnaaTHUYKMOT 6poj 3a Koj e NnobapaHa akTMBaLMja Ha ycnyraTa. LLTom Ke ce npuctanu
Ha cTpaHaTa Ha Deezer ce oanbepa onuuja 3a permcrpaumja uam normpare (HajasyBame) u
notoa noTpebHo e aa ce nHctanmpa annnkaumjata Deezer npeky Google Play Store, iOS App
Store nnu Huawei AppGallery.

3a neakTuBaumja cnepeTe ja uctata rnocranka, U No AeakTuBauMja Ha ycnyraTta o4 CTpaHa Ha
areHToT, Ke ce gobue nortBpaa npeky SMS nopaka 3a geakTuBupaHa ycayra. PaboTHoOTo
BpPEME Ha NpoAa>xkHuUTe casoHu Ha Al MakenoHuja MOXe Aa v HajaeTe Tyka.

KoHTtakT LleHTap Ha A1 MakenoHuja

3a akTmBaumja Ha ycnyrata Al Xplore Music by Deezer npeky KoHTakT LleHTap, KopucHukoT
Tpeba aa ce jasu Ha 6pojoT 077 1234. Mo akTuBauuja Ha ycnyrata of cTpaHa Ha Al
areHToT, NoTpebHOo € fla ce 0TBOPM JIMHKOT KOj Ke 6uae ucrnpateH no SMS nopaka, a Koj
BOAM OO0 cTpaHaTa Ha Deezer. OBOj IMHK € YHUKATEH 3a npeTnnata n MoXe Aa ce NCKOPUCTKU
caMo 3a NpeTnaaTHMYKMOT 6poj 3a Koj e nobapaHa akTuBaunja Ha ycnyraTa. LLTtom ke ce
npucranu Ha cTpaHaTa Ha Deezer ce ogbepa onuuja 3a perncrpauuvja nam normpame



(HajaByBame) M NoToa NOTpebHO e aa ce nHcTanupa annmkaumjata Deezer npeky Google
Play Store, iOS App Store unu Huawei AppGallery.

3a neakTuBaumja cnegete ja uctata nocranka, U No AeakTuBauuja Ha ycnyraTta o4 CTpaHa Ha
areHToT, Ke ce nobue noTepaa npeky SMS nopaka 3a aAeakTmBupaHa ycnyra. KoHTakT
ueHTapoTt Ha Al MakepoHuja e fgoctaneH 24/7.

4, O6paboTka u 3aWTUTaA Ha NogaToumn

Mpun akTMBaumjata Ha gononHuTenHata ycnyra Al Xplore Music by Deezer, A1 MakegoHuja
MMa npasBo un ob6Bpcka ga rm cobmpa, obpaboTtyBa u yyBa NIMYHUTE NOAATOLM Ha CBOUTE
KopucHuum cornacHo 3EK 1 a4pyrn 3aKOHCKM M NOA3AKOHCKM aKTW BaXke4ykn Bo Penybnuka
CeBepHa MakepgoHuja.

|-|peTI'IJ'IaTHVIKOT € 0AroBopeH 3a TOYHOCTa Ha AaAEeEHUTE nodaTouun npu aKTVIBaLl,VIjaTa Ha
pgononHutenHata ycnyra Al Xplore Music by Deezer.

JInyHnTe nogaToum Ha KopucHukoT kon Al MakenoHuja Ke rm cobupa, o6paboTyBa U UyBa Ke
bupat ynotpebeHun camo 3a noTpebuTe 3a akTUBaBMja MM AekaTBauuja Ha AONONHUTEeNHaTa
ycnyra Al Xplore Music by Deezer.

A1l MakenoHMWja Ke NpeB3eMe COOABETHU TEXHUUYKM M OpPraHM3aLMOHM MEPKM 33 3alUTUTA Ha
[0Bep/sIMBOCTa Ha nogatoumte Ha KOpMCHUKOT o4 HeoBnacTeH npuctan, obpaboTka, YyBare
nnn 6pVILIJ€I-be o4 CTpaHa Ha TPETU HeOBNMACTEHU LA COrNaCHO NpUMEHIUBUTE op,pe,u,6V| o4
3aKoHOT 3a 3aWTuTa Ha nNnyHuTe nogatoum n 3EK.

5. MpaBa n oAroBOpPHOCTH

Al MakenoHuja nma npaeo Aa ja HanfnaTyBa MeceyHaTa npetniaTta 3a KOpUCTeHEe Ha
pgononHutenHata ycnyra Al Xplore Music by Deezer.

Mo uctekoT Ha NMPOMOTUBHUOT Nepnoa 3a 6ecnnaTtHoTO KOpUcCteme Ha AonoSIHUTENHATa
ycnyra Al Xplore Music by Deezer, A1 MakeAoHMWja Ke 3anoyHe CO Hamnsakarwe Ha MeceyHaTa
npeTnnaTa Ha ycnyraTa, cé A0 Hej3MHOTO AeKaTuMBUpare oA cTpaHa Ha KOPUCHUKOT.

Al MakegoHuja He CHOCKM OArOBOPHOCT 3a ycnyruTte Ha Deezer, NoKoHKpeTHO 3a Deezer
Premium ycnyrata Kako v No 04HOC Ha Hej3nHaTa PyKUMOHANHOCT N AOCTanHoCT.

6. OcTtaHaTh oapenbu

OBue lMNMpaBuia 3a KopucTewe Ha gonoaHuTenHata ycnyra Al Xplore Music by Deezer
CTanyBaat Ha cuna og 20.01.2021 roguHa.

Al MakenoHuja ro 3agp>xxyBa nNpaBoTO BO CEKOE BpPeMe 3a Hanpasu AOMNOJSIHYBake U USMEHHU
Ha oBue MNapBuna, U TakBUTE AOMOSHYBakba UM U3MEHUN Ke 6MaaT CO BaXKHOCT M BO cuNa o4
AEeHOT Ha HMBHOTO o6jaByBame Ha Beb cTpaHaTta www.al.mk


http://www.a1.mk/

RULES APPLICABLE TO THE USE OF THE ADDITIONAL SERVICE A1 XPLORE MUSIC
BY DEEZER

1. Basic information

Al Xplore Music by Deezer is an additional service allowing customers (Al Macedonia’s
postpaid subscribers) to activate and to listen to music contents on various terminal devices
(PC, tablet or smartphone), provided based on a partnership cooperation with the Deezer
platform.

With the additional service Al Xplore Music by Deezer, which also features the Deezer
Premium service, A1 Macedonia's customers shall get access to more than 73 million domestic
and international songs via the streaming platform of DEEZER S.A France (Deezer) from the
portfolio of the biggest global music companies, such as Universal Music Group, Sony Music
and Warner Music Group.

The Deezer General Terms and Conditions apply to the service Deezer Premium available to
users on the following link https://www.deezer.com/legal/cqgu/#cgu premium, as well as to
the service Al Xplore Music by Deezer, which is available on the following link
www.al.mk/xplore-music-deezer.

2. Fees Applicable to the Use of the Additional Service A1 Xplore Music by Deezer

To use the additional service Al Xplore Music by Deezer, customers shall be charged monthly
fee integrated into their monthly bill for mobile service and a fee for data traffic used.

The monthly fee applying to the service A1 Xplore Music shall be 239 MKD (VAT inclusive).

The monthly fee for the Al Xplore Music service shall be billed for a 30-day period, starting
as of the date of activation of the Al Xplore Music service. The subscription fee for activated
A1l Xplore Music service shall be automatically extended for each next month (for new set of
30 days), unless the customer decides to deactivate the service in one of the manners listed
below.

All customers having activated the additional service A1 Xplore Music by Deezer for the first
time shall be entitled to a promo free trial of the service depending on the tariff plan used by
the customer, without charging the customer any monthly fee to use the service.

The duration of the promo period referred to above shall depend on the activated mobile
service tariff plan used by the customer, as follows:

= All previously used tariff plans due renewal, as well as the commercial tariff plans Al
Neo S, A1 Neo S SIM, A1 Neo M, Al Neo M SIM and Al Senior due activations and
renewals, shall get promo trial period in duration of 30 days as of the date of service
activation.

* The tariff plans A1 Neon, A1 Neon SIM, A1 Neon+, Al Neon+ SIM, Al Neo M+, Al
Neo M+ SIM, Al Neo L, A1 Neo L SIM, Al Neo XL, A1 Neo XL SIM due activations and
renewals, shall get promo trial period in duration of 90 days as of the date of service
activation. This promo service shall be available for activation within a certain time
period, after which users shall be entitled to a new promo period.

Every new user of the A1 Xplore Music by Deezer service gets a one-time promotional period.
If the user deactivates the service before the expiration of the promotional period, when


https://www.deezer.com/legal/cgu/#cgu_premium
http://www.a1.mk/xplore-music-deezer

reactivating the service Al Xplore Music by Deezer, he continues to use it with a regular
payment of 239 den./month.

3. How to Activate and Deactivate the A1 Xplore Music by Deezer service

A1l Macedonia’s customers shall be able to activate the additional service A1 Xplore Music by
Deezer as follows:

SMS activation

Promo bundle activation - to activate the one-off promo period, please send SMS with text
"START DEEZER PROMO" to 140044 and click on the link sent in the return message,
redirecting you to Deezer's webpage. To deactivate the service via SMS, please send "STOP
DEEZER PROMO" to 140044 and you will be sent a deactivation confirmation.

Regular bundle activation - if you have already used the one-off promo period and you would
like to reactivate the A1 Xplore Music, please send SMS with text "START DEEZER" to 140044
and click on the link sent in the return message, redirecting you to Deezer's webpage. To
deactivate the service via SMS, please send "STOP DEEZER" to 140044 and you will be sent
a deactivation confirmation.

The link is unique to your subscription and may be used only for your subscription number.
Once you access the Deezer page, choose the option to register or to log in and install the
Deezer app via Google Play Store, iOS App Store or Huawei AppGallery. Please note that the
activation and deactivation SMS for the A1 Xplore Music by Deezer service are free of charge.

My Al Mobile and Web App

After logging into the My A1l app, in the section “Additional Packages”, users should choose
the Al Xplore Music by Deezer promo bundle available for user’s respective tariff plan. Once
the option “Activate” is selected, the user needs to open the link sent in the SMS leading them
to Deezer's webpage. This link is a unique subscription link and may only be used for the
subscription number requesting the service activation. Once the Deezer's webpage is
accessed, users should select the log in or registration option and then they should download
the Deezer app from Google Play Store, iOS App Store or Huawei AppGallery and install it.

To deactivate the Al Xplore Music by Deezer service via My A1, users should go to "Additional
Packages" and select the "Deactivate" option, and they shall be sent a deactivation
confirmation.

Virtual Store - A1 Live Shop

After accessing the Al Live Shop webpage and having the agent activate the service, users
should open the link sent in their SMS leading to Deezer's webpage. This link is a unique
subscription link and may be used only for the subscription humber for which service
activation has been requested. Once the Deezer’s webpage is accessed, users should select
the log in or registration option and then they should download the Deezer app from Google
Play Store, iOS App Store or Huawei AppGallery and install it.

To deactivate, please follow the same procedure and once the service is deactivated by the
agent, you will be sent SMS confirmation. Al Live Shop’s working hours are Monday thru
Friday, from 10:00 hrs to 22:00 hrs and on Saturdays from 10:00 to 16:00 hrs.


https://www.a1.mk/liveshop
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Al Macedonia stores

The Al Xplore Music by Deezer service may be activated at any A1 Macedonia store. Once
the service is activated by the agent, users should open the link sent by SMS leading to
Deezer's webpage. This link is a unique subscription link and may only be used for the
subscription number requesting the service activation. Once the Deezer's webpage is
accessed, users should select the log in or registration option and then they should
download the Deezer app from Google Play Store, iOS App Store or Huawei AppGallery
and install it.

To deactivate, please follow the same procedure and once the service is deactivated by
the agent, you will be sent SMS confirmation. The working hours of A1 Macedonia stores
are presented here.

Al Macedonia Customer Contact Center

To activate the A1 Xplore Music by Deezer via the A1 Macedonia Customer Contact Center,
users should call 077 1234. Once the service is activated by the Al agent, users should
open the link sent by SMS leading to Deezer's webpage. This link is a unique subscription
link and may only be used for the subscription humber requesting the service activation.
Once the Deezer’'s webpage is accessed, users should select the log in or registration
option and then they should download the Deezer app from Google Play Store, iOS App
Store or Huawei AppGallery and install it.

To deactivate, please follow the same procedure and once the service is deactivated by
the agent, you will be sent SMS confirmation. The Al Macedonia Contact Center is
available 24/7.

4. Personal Data Processing and Protection
Upon activating the additional service A1 Xplore Music by Deezer, A1 Macedonia shall be
entitled and shall be bound to collect, process and store personal data belong to its
customers in accordance to the Law on Electronic Communications and other laws and
bylaws applicable in the Republic of North Macedonia.
Subscribers shall be held liable for the accuracy of the data provided upon activating the
additional service A1 Xplore Music by Deezer.
Personal data belonging to customers that A1 Macedonia collects, processes and stores,
shall be used solely for the purpose of activation or deactivation of the additional service
A1l Xplore Music by Deezer.
Al Macedonia shall take all reasonable and appropriate technical and organizational
measures to maintain customers’ data confidentiality and to protect it against
unauthorized access, processing, storing or deleting by any unauthorized third parties in
accordance with the applicable provisions of the Law on Personal Data Protection and the
Law on Electronic Communications.

5. Rights and Responsibilities

Al Macedonia shall be entitled to collect the monthly fee applicable to the use of the
additional service Al Xplore Music by Deezer.

After the expiry of the promo period of free use of the additional service A1 Xplore Music
by Deezer, A1 Macedonia shall start charging the monthly fee for the service until the date
of deactivation by the customer.

A1l Macedonia shall not be held responsible for the services provided by Deezer, more
specifically, the Deezer Premium service, nor for its functionality and accessibility.

6. Other Provisions


https://www.a1.mk/poddrska/prodazni-mesta

The present Rules Applicable to the Use of the Additional Service A1 Xplore Music by
Deezer shall be valid as of 20.01.2021.

Al Macedonia shall reserve the right to make amendments to the present Rules at all
times, and any such amendments shall be valid as of the date of publication thereof on
the webpage www.al.mk.

RREGULLAT PER SHFRYTEZIMIN E SHERBIMIT SHTESE A1 XPLORE MUSIC BY
DEEZER

1. Informatat themelore

A1l Xplore Music by Deezer éshté shérbim shtesé gé u mundéson Shfrytézuesve gé do ta
aktivizojné (post-pejd parapagues té A1 Maqgedoni) té dégjojné pérmbajtje muzikore né
pajisje té ndryshme terminale (kompjuter personal, tablet ose telefon celular té& mencur -
smartfon), mundésuar pérmes njé partneriteti me platformén Deezer.

Me shérbimin shtesé Al Xplore Music by Deezer, ku éshté pérfshiré edhe shérbimi Deezer
Premium, Shfrytézuesit e A1 Magedoni kané mundési té dégjojné pérmbajtje muzikore né té
shumé se 73 milion kéngéve vendase dhe té huaja pérmes platformés streaming té DEEZER
S.A. Francé (Deezer), nga portofoli i shtépive botuese muzikore botérore si Universal Music
Group, Sony Music dhe Warner Music Group.

Pér shérbimin Deezer Premium vlejné Kushtet e pérgjithshme té Deezer me té cilat
Shfrytézuesi mund té njihet me gasjen né linkun e méposhtém
https://www.deezer.com/legal/cgu/#cgu premium, si dhe pér shérbimin shtesé A1 Xplore
Music by Deezer né linkun e méposhtém www.al.mk/xplore-music-deezer.

2. Tarifat pér shfrytézimin e shérbimit shtesé Al Xplore Music by Deezer

Pér té shfrytézuar shérbimin shtesé Al Xplore Music by Deezer, shfrytézuesi paguan
parapagim mujor pérmes faturés mujore pér shfrytézimin e shérbimeve té komunikimit
celular dhe tarifé pér trafikun e té dhénave té shfrytézuara.

Parapagimi mujor pér shfrytézimin e shérbimit Music A1 Xplore éshté 239 denaré. (me
TVSH).

Parapagimi mujor i shérbimit A1 Xplore Music i referohet njé periudhe prej 30 ditésh,
llogaritur nga dita e aktivizimit té shérbimit A1 Xplore Music. Parapagimi pér shérbimin e
aktivizuar Al Xplore Music ripértrihet automatikisht cdo muaj té ardhshém (pér 30 dité té
tjera), derisa shfrytézuesi ta deaktivizojé até, pérmes njé prej ményrave té dhéna mé
poshté

Té gjithé Shfrytézuesit qé pér heré té paré do té aktivizojné shérbimin shtesé Al Xplore
Music by Deezer kané té drejtén e pérdorimit promotiv falas té shérbimit né varési té
modelit tarifor té zgjedhur nga ana e shfrytézuesit, pa paguar njé tarifé mujore pér té.

Kohézgjatja e periudhés promotive varet nga modeli tarifor i aktivizuar pér shérbimet
celulare, té cilin shfrytézuesi e shfrytézon, edhe até:
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= Té gjithé modelet e vjetra tarifore né dispozicion pér ripértrirje, si dhe modelet
tarifore komerciale A1 Neo S, A1 Neo S SIM, Al Neo M, A1 Neo M SIM dhe Al Senior
né dispozicion pér aktivizime té reja dhe ripértrirje, fitojné njé periudhé promotive
prej 30 dité, llogaritur nga dita e aktivizimit té shérbimit.

= Modelet tarifore A1 Neon, A1 Neon SIM, A1 Neon+, Al Neon+ SIM, A1 Neo M +, Al
Neo M + SIM, Al Neo L, Al Neo L SIM, Al Neo XL, A1 Neo XL SIM, né dispozicion
pér aktivizime té reja dhe ripétrirje, fitojné njé periudhé promotive prej 90 dité,
llogaritur nga dita e aktivizimit té shérbimit. Ky shérbim promotiv éshté né
dispozicion pér aktivizim né njé periudhé té caktuar kohore, pas sé cilés shfrytézuesit
do té kené té drejté pér njé periudhé té re promotive.

Cdo pérdorues i ri i shérbimit A1 Xplore Music by Deezer merr njé periudhé& promovuese njé
heré. Nése pérdoruesi e gaktivizon shérbimin para skadimit té periudhés promovuese, kur
riaktivizon shérbimin Al Xplore Music nga Deezer, ai vazhdon ta pérdoré até me njé pagesé
té rregullt prej 239 den./muaj.

3. Ményra e aktivizimit dhe deaktivizimit té shérbimit A1 Xplore Music by
Deezer

Shfrytézuesit e A1 Magedoni, shérbimin shtesé A1l Xplore Music by Deezer, mund ta
aktivizojné né njé nga ményrat e méposhtme:

SMS aktivizim

Aktivizimi i pakos promotive - pér té aktivizuar periudhé& promotive té njéhershme,
dérgoni SMS me tekst START DEEZER PROMO né 140044 dhe hapni linkun gé do té
merrni né mesazhin kthyes, i cili ju dérgon né fagen Deezer. Pér té deaktivizuar
shérbimin me SMS, dérgoni STOP DEEZER PROMO né 140044, pas sé cilés do té merrni
njé konfirmim pér shérbimin e deaktivizuar.

Aktivizimi i pakos sé rregullt - nése tashmé e keni pérdorur periudhén promotive té
njéhershme dhe déshironi té riaktivizoni shérbimin A1 Xplore Music, dérgoni SMS me
tekst START DEEZER né 140044 dhe hapni linkun gé do té merrni né mesazhin kthyes, i
cili ju dérgon né fagen Deezer. Pér té deaktivizuar shérbimin me SMS, dérgoni STOP
DEEZER né 140044, pas sé cilés do té merrni njé konfirmim pér shérbimin e
deaktivizuar.

Linku gé do té merrni éshté unik pér parapagimin Tuaj dhe mund té pérdoret vetém pér
numrin Tuaj té parapaguesit. Pasi té keni hyré né fagen e Deezer, zgjidhni opsionin e
regjistrimit ose hyrjes dhe instaloni aplikacionin Deezer pérmes Google Play Store, iOS
App Store ose Huawei AppGallery. Mesazhet pér aktivizim dhe deaktivizim té shérbimit
Al Xplore Music by Deezer jané falas.

Aplikacioni celular dhe veb aplikacioni - A1 Im

Me identifikim né aplikacionin A1 Im dhe né pjesén pér Pako shtesé, zgjidhni pakon
promotive pér Al Xplore Music by Deezer né dispozicion pér modelin tarifor té
Shfrytézuesit. Pasi té zgjidhet opsioni "Aktivizo", Shfrytézuesi duhet té hap linkun gé do
té marré me SMS mesazh, qé con né fagen Deezer. Ky link éshté unik pér parapagimin
dhe mund té pérdoret vetém pér numrin e parapagimit pér té cilin é&shté kérkuar
aktivizim i shérbimit. Né momentin e gasjes né fagen Deezer, zgjidhet opsioni pér
regjistrim ose identifikim (hyrje) dhe pastaj duhet té instaloni aplikacionin Deezer
pérmes Google Play Store, iOS App Store ose Huawei AppGallery.



Pér deaktivizim té shérbimit A1 Xplore Music by Deezer pérmes Al Im, béhet gasje né
pjesén “Pako shtesé” dhe zgjidhet opsioni “"Deaktivizo”, pas sé cilit do té merrni
konfirmim pér shérbimin e deaktivizuar.

Dyqani virtuel - Al Live Shop

Me gasjen né fagen Al Live Shop dhe pas aktivizimit té shérbimit nga ana e agjentit,
duhet té hapet linku gé do té dérgohet me SMS mesazh, i cili gon né fagen Deezer. Ky
link éshté unik pér parapagimin dhe mund té pérdoret vetém pér numrin e parapagimit
pér té cilin éshté kérkuar aktivizim i shérbimit. Pasi té béhet gasje né fagen Deezer,
zgjidhet opsioni pér regjistrim ose identifikim dhe pastaj duhet té instalohet aplikacioni
Deezer pérmes Google Play Store, iOS App Store ose Huawei AppGallery.

Pér deaktivizim ndigni procedurén e njéjté, dhe pas deaktivizimit té shérbimit nga ana e
agjentit, do té merrni njé konfirmim pérmes SMS mesazhit pér shérbimin e deaktivizuar.
Orari i punés sé Al Live Shop éshté nga e héna deri té premten, prej orés 10:00-22:00
dhe té shtunén prej orés 10:00-16:00.

Salloni shités i A1 Maqedoni

Aktivizimi i shérbimit A1 Xplore Music by Deezer mund té béhet né cilindo sallon shités
té A1 Maqgedoni. Pas deaktivizimit té shérbimit nga ana e agjentit, hapni linkun gé do té
merrni me SMS, i cila gon né fagen Deezer. Ky link éshté unik pér parapagimin dhe
mund té pérdoret vetém pér numrin e parapagimit pér té cilin éshté kérkuar aktivizim i
shérbimit. Pasi té keni hyré né fagen Deezer, zgjidhni opsionin e regjistrimit ose
identifikimit dhe pastaj duhet té instaloni aplikacionin Deezer pérmes Google Play Store,
iOS App Store ose Huawei AppGallery.

Pér deaktivizim ndigni procedurén e njéjté, dhe pas deaktivizimit té shérbimit nga ana e
agjentit, do té merrni njé konfirmim pérmes SMS mesazhit pér shérbimin e deaktivizuar.
Orarin e punés té salloneve té shitjes t& A1 Magedoni mund ta gjeni kétu.

Kontakt qendra e A1 Maqedoni

Pér té aktivizuar shérbimin A1l Xplore Music by Deezer pérmes Kontakt Qendrés,
Shfrytézuesi duhet té telefonojé né numrin 077 1234. Pas aktivizimit té shérbimit nga
ana e agjentit té A1, duhet té hapet linku gé do té dérgohet me SMS mesazh, i cili con
né fagen Deezer. Ky link &shté unik pér parapagimin dhe mund té pérdoret vetém pér
numrin e parapagimit pér té cilin éshté kérkuar aktivizimi i shérbimit. Pasi té béhet gasje
né fagen Deezer, zgjidhet opsioni pér regjistrim ose identifikim dhe pastaj duhet té
instalohet aplikacioni Deezer pérmes Google Play Store, iOS App Store ose Huawei
AppGallery.

Pér deaktivizim ndigni procedurén e njéjté, dhe pas deaktivizimit té shérbimit nga ana e
agjentit, do té merrni njé konfirmim pérmes SMS mesazhit pér shérbimin e deaktivizuar.
Qendra e kontaktit e A1 Magedoni éshté né dispozicion 24/7.

4. Pérpunimi dhe mbrojtja e té dhénave

Gjaté aktivizimit té shérbimit shtesé A1l Xplore Music by Deezer, A1 Magedoni ka té
drejté dhe obligim té mbledh, pérpunojé dhe ruajé té dhénat personale té Shfrytézuesve
té saj né pérputhje me LKE dhe aktet e tjera ligjore dhe nénligjore té vlefshme né
Republikén e Magedonisé sé Veriut.
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Parapaguesi éshté pérgjegjés pér saktésiné e informatave té dhéna gjaté aktivizimit té
shérbimin shtesé Al Xplore Music by Deezer.

Té dhénat personale té Shfrytézuesit gé A1 Maqgedonia do t'i mbledh, pérpunojé dhe
ruajé, do té pérdoren vetém pér nevojat e aktivizimit ose deaktivizimit té shérbimit
shtesé A1l Xplore Music by Deezer.

Al Magedonia do té merr masat e duhura teknike dhe organizative pér mbrojtjen e
besueshmérisé té té dhénave té Shfrytézuesit nga qasja, pérpunimi, ruajtja ose fshirja e
paautorizuar nga ana e personave té treté té paautorizuar né pérputhje me dispozitat e
zbatueshme té Ligjit pér mbrojtjen e té dhénave personale dhe LKE.

5. Té drejtat dhe pérgjegjésisté

Al Magedoni ka té drejté té tarifojé parapagim mujor pér shfrytézimin e shérbimit
shtesé Al Xplore Music by Deezer.

Pas skadimit té periudhés promotive pér shfrytézimin falas té shérbimit shtesé Al Xplore
Music by Deezer, A1 Magedoni do té fillojé té tarifojé parapagim mujor pér shérbimin,
deri né deaktivizimin e tij nga ana e Shfrytézuesit.

Al Magedoni nuk mban pérgjegjési pér shérbimet e Deezer, mé saktésisht pér shérbimin
Deezer Premium si dhe pér sa i pérket funksionalitetit dhe disponueshmérisé.

6. Dispozita té tjera
Kéto Rregulla pér shfrytézimin e shérbimit shtesé A1 Xplore Music by Deezer hyjné né

fugi mé 20.01.2021.

Al Magedonia ruan té drejtén né ¢do kohé té béjé plotésime dhe ndryshime né kéto
Rregulla, dhe plotésimet ose ndryshimet e tilla do té jené té viefshme dhe efektive nga
dita e shpalljes sé tyre né fagen e internetit www.al.mk.
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